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MEGGITT TRAINING SYSTEMS, INC.

GENERAL SERVICES ADMINISTRATION

Federal Supply Service
Authorized Federal Supply Schedule Price List

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage, a menu-driven database system.  For more information on ordering from Federal Supply Schedules click on the FSS Schedules at fss.gsa.gov. The INTERNET address for GSA Advantage is GSAAdvantage.gov.

Schedule Title:  Off-the-Shelf and Customizable Print, Audio and Visual Instructional Training Devices.
GSA Contract Number:   GS-02F-0414D

Contract period:  Through October 1, 2009 thru April 30, 2016.
CONTRACTOR:
MEGGITT TRAINING SYSTEMS, INC. (MTSI)



296 BROGDON ROAD




SUWANEE, GA  30024

TELEPHONE:

(678) 288-1090
FAX:


(678) 288-1520
E-MAIL:

MTSContracts@meggitt.com

CONTRACT ADMINISTRATION SOURCE PRIMARY:
Amy Gerot



Title:   Contract Administrator 2



Telephone No (678) 288-1338



Fax:  (678) 288-1520




E-Mail:  mtscontracts@meggitt.com

Amy Neighbors



Title:  Director of Contracts



Telephone No (678) 288-1171174



Fax:  (678) 288-1520




E-Mail:  mtscontracts@meggitt.com
Business Size: 
Large Business

1a.
SCHEDULE:  MOBIS 874 9 and 874 4
1b.
Lowest Price: P/N 90896 Retaining ring, external 3/8” $ .11.
1c.
Hourly rates (not applicable)

2. Maximum Order:  $1,000,000.00.

3. Minimum Order:  $100.00.
4. Geographic Coverage (Delivery Area): 48 contiguous states and the District of Columbia.
5. Point of Production:  Suwanee, Gwinnett County, GA, USA.

6. Discount from Commercial Price List: Prices shown herein are NET.

7a.
For the Virtual product line, the prices in the catalogue reflect the discounted prices for GSA of 5.75% and 17.25%.  Quantity Discounts are as follows:

5.75% for the quantity range 1 through 4; 

8.50% for the quantity range 5 through 9;


10.75% for the quantity range of 10+ units 

Greater Discounts are offered for MTS Training Simulators:


17.25% for the quantity range 1 through 4;


20.25% for the quantity range 5 through 9; 

22.25% for the quantity range of 10+ units. 
For orders exceeding the  maximum threshold of $1M an additional 1% discount is offered, contact MTS.  

7b.
For the Live Fire product line, the prices in the catalogue reflect the discounted prices for GSA of 2.25% from commercial price.  Quantity Discounts (including GSA discount) are as follows:
Infantry (SIT and MIT) and Armor (SAT and MAT) Target Mechanisms – Discount Applied Only to Target Mechanisms 

20 - 39 units / 4.25%

40 – 59 units / 5.25%
60 - up units / 6.25%
NGLF PARTS

1-9 

2.25%

10-49 

3.25%

50-99

5.25%

100-150 
7.25%
For orders exceeding the  maximum threshold of $1M an additional 1% discount is offered, contact MTSI.  

8.
Prompt Payment Terms: Net 30 Days.

9a. Payment Methods: Government Purchase Cards are accepted below the micropurchase 
threshold.

9b. Payment Methods: Government purchase cards are accepted above the micro purchase 
threshold.

9c. Payment Methods: Electronic Funds Transfer accepted See 14b 

10. Foreign Items: None.

11a. Time of Delivery: 
Virtual Product Line-60 Days ARO (Exceptions noted in price list)





   Weapon delivery may be delayed due to licensing requirements of the





   US Government or weapon manufacturer supplies.





Live Fire Product Line-See individual items in price list

11b. Expedited Delivery: 

Expedited delivery is available for Virtual Product Line an extra charge to be determined.  



Expedited delivery for Live Fire Product Line N/A
11c.
Overnight and 2-Day Delivery: 

Overnight and 2-day delivery is available for Virtual Product Line an extra charge to be 
determined.

Overnight and 2-day delivery for Live Fire Product Line Contact Contract Administration for details.

11d.
Urgent Requirements:  Contact Contract Administration for details
12.
Delivery Terms:  FOB Destination CONUS (48 contiguous states); OCONUS is open market  and quoted on a case-by-case basis, subject to security and trade compliance restrictions.

13a.
ORDERING ADDRESS:


MEGGITT TRAINING SYSTEMS, INC.


CONTRACTS DEPARTMENT


296 BROGDON ROAD


SUWANEE, GA  30024


mtscontracts@meggitt.com

Note: 
For specific ordering information, please contact your MTS sales representative at 

(678) 288-1090.

TIN:  58-2272995
DUNS:  00-765-5863

SIC:  3999
13b.
Ordering procedures:  For supplies and services, the ordering procedures, information on Blanket Purchase 
Agreements (BPA’s) and a sample BPA can be found at the GSA/FSS Schedule homepage (fss.gsa.gov/schedules).

14a.
Payment Address: MEGGITT TRAINING SYSTEMS, INC., P.O. Box 100530, Atlanta, GA 
30384-0530.

14b.
ETF payment Address:  Bank of America, Dallas TX, ABA #111000012 for the account of 
MEGGITT TRAINING SYSTEMS, INC., Account # 3750795125

15. Warranty Provisions: MTSI offers a Standard Commercial Warranty of one-year.

For Virtual CLS Extended Service/Contractor Logistics Support - to provide repair and maintenance services for FATS training system equipment after the initial first year warranty.  The yearly amount is 4.5% of the item's value on the GSA FSS Price List.

For Live Fire CLS Live Fire Extended Warranty/CLS - Provide repair and maintenance services for MTS (Caswell) range equipment after the initial first year warranty. The yearly amount is 6% of the equipment value on the GSA FSS price list or the last known price offering if not found on the GSA schedule.  Consumables such as batteries, targets, ammunition, or fuel/oil for generators  and failures caused by damage/misuse are not covered. Solar panels only have their regulators covered. The glass and actual solar cells of the panels will not be covered by this offering. Note: Site visits by MTS personnel are not part of this package.
16. Export Packing Charges: Open Market
17. Terms and Conditions of Government Purchase Card Acceptance: Net 30 days
18. Terms and Conditions of Rental, Maintenance, and Repair: N/A.
19. Terms and Conditions of Installation:  The price of installation is included with the purchase of a Virtual System.  Live Fire installation is not included in the quoted price.
20. Terms and Conditions of Repairs, Parts Indicating Date of Price List and Any Discounts From 
List Prices: 
N/A
20a.
Terms and Conditions for any other services (if applicable): N/A

21. List of Service and Distribution Points: 


MEGGITT TRAINING SYSTEMS, INC.


ATTN: Customer Service

296 BROGDON ROAD


SUWANEE, GA  30024


Telephone:  800-344-6771


Fax: 678-288-1503


CustomerSupport@meggitt.com

22. List of Participating Dealers: N/A
23. Preventative Maintenance: Preventative Maintenance requirements vary based on the purchased product and are addressed in the Operator and Maintenance Manuals for that particular product.

For Live Fire Product Line:  Refer to applicable Operation and Maintenance Manual.
24. Environmental Attributes:  None
25. DUNS Number:  00-765-5863

26. Central Contractor Registration:  Current

27)  Recovery Purchasing: MTS will participate in the Recovery Purchasing Program as

described in GSAR552.238-80, “Use of Federal Supply Contracts by Certain Entities-Recovery Purchasing".

28)   Service Contract Act: The Service Contract Act (SCA) is applicable to this contract as it

applies to the entire 874 Schedule and all services provided. While no specific labor categories

have been identified as being subject to SCA due to exemptions for professional employees

protections for SCA eligible labor categories. If and/or when the contractor adds SCA labor

categories/employees to the contract through the modification process, the contractor must

inform the Contracting Officer and establish a SCA matrix identifying the GSA labor category

titles, the occupational code, SCA labor category titles and the applicable wage determination

number.  Failure to do so may result in cancellation of the contract.

29) Additional Incorporated By Reference (lBR) clause/s: See the present solicitation TFTP-MC- 000874-B, Refresh 21.
(30) Additional Terms and Conditions:

Pursuant to FAR 52.227-I4, MTS asserts that any technical data provided under this Schedule is provided with limited rights only. Any computer software provided under this Schedule is provided with restricted rights only, as computer software developed pursuant to the "restricted rights" definition in this provision. Contractor's standard commercial license only is offered with regard to computer software, except that the Government has the rights to use or copy for use but solely on the products furnished by MTS, including use at any Government installation to which the MTS products are transferred.

Meggitt Training Systems Incorporated (MTSI)

Warranty And Extended Warranty Statement

Customer service starts with training system reliability; ease of maintenance, and with firm commitments to product quality and customer satisfaction. Customer satisfaction is best sustained by direct communications between MTSI and its customers. Communication is key for assuring that MTSI will be the first to learn of any training system problems. Once MTSI learns of a problem, the necessary steps are taken to find the solution promptly and economically for the customer. This is what the MTSI Warranty and Extended Warranty Plan is all about.
MTSI is committed to supporting any system or simulated weapon we have manufactured. MTSI will perform repairs on a time and materials basis, invoicing upon completion of repairs, even if a warranty or extended warranty plan is not in effect.

Warranty Service
MTSI simulators, laser inserts and devices are delivered with a limited one year warranty on all parts and labor.  MTSI will repair or replace the faulty part without charge during the warranty period, subject to the “Maintenance Terms and Conditions” stated below. The MTSI warranty includes access to the hotline, with direct access to MTSI technical or marketing personnel for inquiries concerning system questions or problems, placing virtually all of MTSI resources at the customer’s disposal. 

Extended Warranty Plan
After expiration of the initial warranty, optional extended warranty plans providing the same level of customer service are available for separate purchase covering parts and labor. Extended warranty plans may be purchased at any time, although prices may vary according to age and condition of the system, system options added, and types of simulated weapons in use. Extended warranty plans may be purchased on an annual basis and in some cases may be available for two or three years. In cases where there has been a lapse in warranty MTSI reserves the right to refuse extended warranty based on current conditions of the equipment.
Warranty & Extended WARRANTY Plan Terms and Conditions
1.
MTSI Standard Warranty Terms, Conditions and Exclusions:
a. MTSI warrants that the products will be in good working order in accordance with MTSI’ standard specifications, subject to the exclusions set forth below. Warranty begins when title passes to the Customer. The Warranty period is one year for training systems and weapon simulators and other training devices. The Warranty period may be extended by the purchase of an extended warranty, as described herein. During the Warranty period, MTSI will repair or replace, at its option, any product which is defective in material or workmanship, without charge to the Customer, subject to the terms and conditions of the Maintenance Procedure set forth below.

b. As a condition of the Warranty, the Customer will advise MTSI promptly of the change of location of any product.

c.
If the Customer modifies any product during the Warranty period, and such modification interferes with or raises the cost of maintenance, creates a safety hazard, or may result in a product malfunction, MTSI is entitled immediately to terminate the Warranty. Alternatively, MTSI may agree to removal of such a modification and continue the Warranty, provided the Customer pays the extra costs incurred by MTSI arising from the unauthorized modification.

d.
Maintenance and repairs shall not be provided under Warranty, and are excluded, when damage, malfunction, or service failure is caused by:
(1)
Customer fails to follow MTSI’ installation, operation, or maintenance instructions;

(2)
Customer undertakes repair, modification, or makes attachments to a product of any other device or equipment;

(3)
Customer’s abuse, misuse, or negligence; or

(4)
Power failures or surges, lightning, fire, flood, pest damage, accident, actions of third parties, and any other event outside MTSI’ reasonable control.

(5)
Cathode Ray Tubes (CRTs) & projector Liquid Crystal Display (LCD) panels are subject to image burn-in as a result of normal usage of the simulator; the rate at which image burn-in can occur is a function of operational usage. Accordingly, CRT/LCD image burn-in is not covered by this warranty.

(6)
Warranties and/or extended warranty plans do not cover system consumables such as printer ink, paper, compressed CO2, compressed air, compressed nitrogen, laser insert batteries, or projector bulbs.

e. The Original Warranty provided herein covers the following:

(1) A material and workmanship warranty on systems.

(2) BlueFire weapons – 35,000 rounds per weapon or one year, whichever comes first.

(3) System Controlled weapons – 50,000 rounds per weapon or one year, whichever comes first.

(4) Anti-tank weapons – 5,000 rounds per weapon or one year, whichever comes first.
(5) All warranty periods commence upon installation or 90 days after shipment, whichever occurs first.
f. Except for the specific warranty stated herein, MTSI or its subcontractors makes no other warranties, express or implied, and specifically disclaims any implied warranty of merchantability or fitness for a particular purpose

2.
Extended Warranty/Service Contract Procedure:
a.
The following terms and conditions apply to repair and maintenance service:

(1)
The hours during which maintenance support is normally provided by MTSI (“coverage period”) are between the hours of 9:00 a.m. and 6:00 p.m., Eastern Time, Monday through Friday, excluding holidays. Technical support is accessible outside of these coverage times for emergency service through MTSI’ Service Department toll free Hotline (800) 344-6771 and following the menu options. MTSI maintains Regional Factory Service Centers in Canada, United Kingdom, Holland, and Australia. The Regional Factory Service Centers will provide support to customers more conveniently located to their area of operation. 

(2)
MTSI will begin remote diagnosis within three (3) coverage period-hours after notice of the trouble report for a malfunction that degrades or stops system operation.

b.
The following maintenance procedures apply under Warranty and Extended Warranty Plan:

(1) The Customer will call the MTSI Help Desk Hotline during the coverage period.  MTSI will diagnose the malfunction from the trouble report and telephone conversation(s), and advise the customer which component is most likely the cause. A Return Maintenance Authorization (RMA) number will be issued.  

(2) As required, the customer will package the failed component for return to MTSI referencing the provided RMA number. For all US (CONUS) customers MTSI will pay the shipping costs for returning a failed component by providing our shipping ID #. For all International (OCONUS) customers the customer is responsible for shipping charges for retuning a failed component to MTSI.

(3) MTSI will repair or replace the failed component and return to the customer. MTSI will pay return shipping costs.

c. On rare occasions, MTSI may find it necessary to return the entire system to the factory for full servicing.

Customer Support Return Policy:

The customer is to call MTS Customer Support at (800) 344-6771 for trouble shooting. If Customer Support cannot resolve the issue over the telephone, then MTS requires the customer to obtain a Return Material Authorization Number (RMA #) prior to return shipment of the item (leaving the customers location). The MTS Helpdesk will issue the RMA# and will require the following information from the customer:

1. Sales Order # or Customer Name

2. Part number for items being returned and quantity

3, Reason for return

4. Are we repairing, refunding money, crediting or sending new parts
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