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General Services Administration 
Federal Supply Service 

Authorized Federal Supply Schedule Price List 
 
Contract Number: GS-02F-100BA 
Contract Period: May 6, 2014 through May 5, 2019 
 
On-line access to contract ordering information, terms and conditions, up-to-date 
pricing, and the option to create an electronic delivery order are available through 
GSA Advantage! ®, a menu-driven database system.  The INTERNET address for 
GSA Advantage!® is: http://www.gsaadvantage.gov.  For more information on 
ordering from Federal Supply Schedules, go to the GSA Schedules home page at:  
http://www.gsa.gov/schedules . 
 
For contractor and additional information, please contact: 
 
Tracey Martin (Government Administration Specialist) tmartin@ich-global.com. 
Kathy Galentine (Chief Operations Officer) kgalentine@ich-global.com. 
 
ISO Consultants for Healthcare, LLC     
PO Box 498        Phone: (937) 569-0173 
7603 Greenville Celina Road     Fax: (937) 569-0170 
Greenville OH  45331     Website:www.ich-global.com 
    

Business Size:  Small Business 
 

DUNS Number:  963459263 
 

Cage Code:  631H5 

 We integrate healthcare to enhance performance. 

 

Mission Oriented Business Integrated Services 
(MOBIS) 

 
Federal Supply Schedule 874 
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Customer Information 
 
 
1. Awarded Special Item Numbers:  
 

SIN 874-1: Integrated Consulting Services (R499) 
 

SIN 874-4: Training Services (U006) 
 

SIN 874-9: Off-the-Shelf Training Devices and Training Materials (6910) 
 
2. Labor Rates and Price Lists: Please see Pages 16-18. 
 
3. Labor Category Descriptions: Please see Page 15.  
 
4. Maximum Order: $1,000,000.  
 
5. Minimum Order: $100.  
 
6. Geographic Coverage:  The 50 States and the District of Columbia.  
 
7. Point of Production: ISO Consultants for Healthcare, LLC corporate office.  
 
8. List Prices: All prices listed herein are net and reflect the GSA discounts offered.  
 
9. Quantity Discounts: No special quantity discount is offered. 
 
10. Prompt Payment Terms: Payment terms are net 30 days.  
 
11. Acceptance of Government Credit Cards: Government credit cards will be 
accepted for orders at or below the micro-purchase threshold.  
 
12. Acceptance of Government Credit Cards: Government credit cards will be 
accepted for orders above the micro-purchase threshold.  
 
13. Foreign Items: Not Applicable.  
 
 
 



ISO Consultants for Healthcare, LLC 

4 

 
 
 
14. Time of Delivery: To be determined at the order.  
 
15. Expedited Delivery: To be determined when expedited delivery is requested.  
 
16. Overnight and 2-Day Delivery: To be determined when overnight and 2-day 
delivery is requested.  
 
17. F.O.B. Points(s): Destination.  
 
18. Warranty Provision: Not applicable.  
 
19. Export Packing Charges: Not applicable. 
 
20. Ordering Address:  
 

ISO Consultants for Healthcare, LLC 
7603 Greenville Celina Road 
PO Box 498  
Greenville OH  45331 

 
21. Payment Address is as Follows:  
 

Payment via Check/U.S. Mail send to:  
ISO Consultants for Healthcare, LLC 
PO Box 498  
Greenville OH  45331 

 
ACH Payments:  
ISO Consultants for Healthcare, LLC 
JPMorgan Chase Bank, N.A. 
9-Digit ABA routing number: Will be provide when needed  
Account number: Will be provided when needed 
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The ICH Leading Edge 
 

(Q):  Why choose ISO Consultants for Healthcare, LLC (ICH) for Mission Oriented 
Business Integrated Services? 
 
(A):  ICH delivers incomparable services to its clients by providing their 
organization with solutions for continual improvement.  Our approach utilizes the 
client’s current methods to improve patient care and quality, while efficiently 
managing cost.  
 

The ICH Difference…Our unique methods delivered by 
professional experts! 

 
We begin by understanding what you need and how we can help you achieve 
your goals.   
 
We understand your environment by observing, auditing, and surveying your 
current methods.   
 
We enhance your operations by identifying your gaps, defining your 
opportunities, allowing you to develop your unique policy documents, and 
providing customized training to your staff and leaders.   
 
We improve your outcomes as you advance in continual learning and conduct 
internal audits and checks. 

We communicate ISO 9001 requirements in healthcare terminology, using specific 
examples. 

We utilize the foundation of the ISO 9001 standard to provide creative, system 
oriented solutions, with a focus on helping organizations achieve new levels of 
performance.  

We provide the only certified ISO 9001 Healthcare Lead Auditor Course in the 
United States. 
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We are experts in systems, not just standards. We do not believe in creating a 
single set of documents and then subsequently "shoe horning" every client into 
such policies and procedures regardless of their applicability.  

We offer well-blended knowledge and interpretation of the Conditions of 
Participation which are defined in the NIAHO and TJC requirements. The 
integration of these requirements with the ISO 9001 standard from a healthcare 
perspective is the basis of our approach. 
 
We offer mock compliance surveys, audit mentoring services, and physical 
environment consulting. These services will ensure compliance readiness and 
allow your organization to make proactive system adjustments prior to official 
inspections and surveys.  
 
We are healthcare professionals (physicians, nurses, pharmacists, and 
administrators), as well as experts from wide accreditation and multi-disciplined 
backgrounds. 
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ICH MOBIS Service Offerings 
 
Government demands performance, quality, delivery, and accountability from 
their contractors. 
 
ICH has combined their technical, strategic, and creative talents to provide clients 
with support and solutions to their performance, quality, delivery, and 
accountability needs.  This experience encompasses implementing ISO 9001 with 
the largest government healthcare system in the United States.    
 
We offer products and services in three SIN areas covered in the GSA MOBIS 
Federal Supply Schedule to include the following:  
 
 SIN 874-1: Integrated Consulting Services (R499) 
 
 SIN 874-4: Training Services (U006) 
 
 SIN 874-9: Off-the-Shelf Training Devices and Training Materials (6910)  
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SIN 874-1: Integrated Consulting Services (R499) 

At ICH our consultants have a unique advantage; we are experts in systems, not 
just standards. We do not believe in creating a single set of documents and then 
subsequently "shoe horning" every client into our policies and procedures 
regardless of their applicability. Instead, we work directly with you to create 
policies and procedures based upon your unique methods of operation. The 
documents created are uniquely yours, with a focus on a centralized, holistic 
approach designed to help improve performance of healthcare outcomes (not 
just meet the requirements of each standard). 

We view our consultation services as the key ingredient to your success.  We start 
by understanding what you need.  We next design and deliver the highest quality 
services and products specific to your needs to help you achieve your goals.  
 
The ICH team provides incomparable consulting services that include the 
following: 
 
     Quality Management Systems        Quality Assurance Systems 

 
     Quality Software Implementation       Multimedia Material Development  

 
     Performance Systems         Performance Measurement  
     
     Management Alignment and Review      Strategic Planning    
   
     Business Planning          Action Planning 

 
     Organizational Structure         Implementation Systems    
    
     Design Systems          Training Systems 

 
     Leadership Alignment and Review       Team-Building 

 
     Process Modeling          Financial Management  
    
     Risk Assessment                    Program Audits 

 
     Statistical Analysis         Process Analysis  
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SIN 874-4: Training Services (U006) 

ICH provides expert training and workshops that help make an immediate impact; 
ensuring the best opportunity for your organization's success.   

We do not believe in creating a single set of training materials and documents, 
rather our training materials are custom designed and developed, in house, by 
our professional staff, specifically to fit your needs.  Our training sessions and 
workshops are energetic and create synergy by focusing on client engagement 
through active participation.   

The ICH team provides focused and specialized training courses and workshops 
that include the following: 
 

 
ISO 9001 Leadership Overview    

 
ISO 9001 Educational Overview    

 
ISO 9001 Internal Auditor Training   

 
ISO 9001 Lead Auditor Course    

 
ISO 9001 System Enhancement     

 
ISO 9001 Standard Overview Champion 
 
Master Surveyor Program 
 
ISO 9001:2015 Pre-release Transition Course for Healthcare   
  
ISO 9001:2015 Leadership Overview Transition Course 

 
ISO 9001:2015 Educational Overview Transition  

 
ISO 9001:2015 Internal Auditor Transition Course 
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SIN 874-9: Off-the-Shelf Training Devices  
and Training Materials (6910)  

ICH custom designs and develops all training materials and documents in house, 
by our professional staff, specifically to fit your needs.  The materials and 
documents directly correlate and supplement the training courses and workshops 
offered.   

All clients are given a hard copy of the presentation and related documents at the 
beginning of the training course or workshop.  This material allows the participant 
to follow along from the outset, compile notes, and take the material with them 
upon completion to use as a reference guide and tool for continual learning in the 
field. 

The ICH team provides custom training support materials that include the 
following: 
 

ISO 9001 Leadership Overview    
 

ISO 9001 Educational Overview    
 

ISO 9001 Internal Auditor Training   
 

ISO 9001 Lead Auditor Course    
 

ISO 9001 System Enhancement     
 

ISO 9001 Standard Overview Champion 
 
Master Surveyor Program 
 
ISO 9001:2015 Pre-release Transition Course for Healthcare   
  
ISO 9001:2015 Leadership Overview Transition Course 

 
ISO 9001:2015 Educational Overview Transition  

 
ISO 9001:2015 Internal Auditor Transition Course 
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Terms and Conditions 
 

Pricing agreements are based on the original proposal information submitted by 
ISO Consultants for Healthcare, LLC dated February 21, 2014, subsequent 
documentation dated March 10, 2014,  and the Final Proposal Revision response 
dated April 28, 2014.  Award was determined on information contained thereof.  
The clauses, terms and conditions of 874 MOBIS, Solicitation Number TFTP-MC-
00874-B are hereby incorporated into the above cited Contract Number. 
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Course Descriptions 

 
ICH offers the following Couse Descriptions to support SIN 874-4: Training 
Services (U006). 

 
 

 
1. ISO 9001 Leadership Overview 

 

This course is exclusively for leadership.  Our powerful overview explains 
the ISO 9001 standard from the leadership perspective.  This includes basics 
of the ISO principles, how the standard fits with healthcare and the 
expected performance outcomes.  We also provide an exclusive 
introduction to ISO Consultants for Healthcare and the services we provide 
to make this transition successful. 

 
2. ISO 9001 Educational Overview 

 
This course is a great introduction to ISO 9001 for staff and provides an 
overview of the ISO 9001 standard with a focus on healthcare.  The 
structure and foundation of ISO 9001 are discussed including alignment 
with healthcare accreditation.  Focus will be given on the ability to utilize 
ISO 9001 as a hospital management system framework and performance 
solution while maintaining compliance within the system of accreditation 
and regulatory oversight. 

 
3. ISO 9001 Internal Auditor Training 

 
An essential part of any healthcare organization’s curriculum.  This course 
provides the basis for evaluating an organization’s ISO 9001 system from an 
internal perspective to determine conformance and identify opportunities 
for improvement.  One essential activity includes an ISO 9001 standard 
review, which will help transform this document into the world of a 
healthcare professional.  The course consists of 2.5 days that are comprised 
of interactive presentation, case studies and hands-on audit practice.  Our 
internal auditor course teaches a thorough and consistent audit style that 
will become the foundation for any internal audit program. 
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4. ISO 9001 Lead Auditor Course 
 
This ISO 9001 Lead Auditor Course includes a detailed review of the ISO 
9001 standard as a baseline business fundamental.  The review includes 
interpretive information for healthcare, which brings the ISO 9001 standard 
into the world of a healthcare professional.  The course consists of four 
days that are comprised of interactive presentation, case studies, group 
assignments and hands-on audit practice.  Our ISO 9001 Lead Auditor 
Course reduces the difficult concepts of quality management into 
applicable techniques that can enhance current ISO 9001 systems or be the 
critical foundation for new system implementation. 

 
5. ISO 9001 System Enhancement 

 
During the implementation of an ISO 9001 system, the focus often remains 
on compliance to requirements rather than organizational alignment for 
performance. This customized course and consultative event is designed for 
leadership and is based upon review of the hospital’s current policies and 
practices. The presentation will identify current exceptional practices and 
required changes necessary to enhance the system. The presentation is 
followed by a customized audit/mock survey to validate that the 
management system is meeting the requirements established by the 
organization and sustainable as designed. 

 
6.   ISO 9001 Standard Overview Champion 

 
This is the first course available to hospitals based on the newly released 
ISO 9001:2015 Standard. Focuses on review of the ISO 9001:2015 Standard 
using the crosswalk methodology only ICH can deliver. The new standard 
structure is reviewed which will include changes in management focus, 
foundational principals of risk and opportunity, discussion around the 
clause changes as they impact healthcare and ICH’s drill sets for class 
activities and greater understanding. 
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7.   Master Surveyor Program 
 
The Internal Mock Surveyor Training is designed to take those specialized 
experts within your own organization to a level of surveyor expertise.  This 
program is unique in that it provides an in-depth understanding of the ISO 
9001 Standard, the CoP from CMS and the NFPA requirements.  The result 
of this program is structure so that the organization can expect to see a 
reduction in internal audits, reduction in the cost of maintaining redundant 
audits, and accreditation audit readiness.  This class is limited to 10 
participants and was developed to aid organizations in the development of 
their internal audit program to rival that of the accreditation bodies.  
Customers can anticipate a restructuring of how audits are to be 
implemented. 
 

8. ISO 9001:2015 Pre-release Transition Course for Healthcare 
 
The ISO 9001:2015 Standard will be released in September 2015. The 
structure of the standard will follow the new 10-clause format and the 
common core of requirements. Beyond the format change, a few of the 
requirement changes include a significant impact to documentation, 
additional requirements for leadership involvement, and emphasis on risk 
based thinking around the business system for healthcare. With the final 
draft due soon, it’s the perfect opportunity to begin planning for this 
transition. ICH has developed this exclusive one day course to support 
healthcare plan for transition and embrace the new ISO 9001:2015 
standard. 

 
9.  ISO 9001:2015 Leadership Overview Transition Course 

 
This course introduces organization leaders and management to the timing 
for the transition overview of the expected 2015 Standard revisions. This 
course will provide vital information on how to use and transition the 
current quality management system to meet the ISO 9001:2015 changes. 
 
 
 
 
 
 



ISO Consultants for Healthcare, LLC 

15 

 
 

 
 

10. ISO 9001:2015 Educational Overview Transition 
 
This course is a great introduction to ISO 9001:2015 changes for staff with a 
focus on healthcare.  The revised structure and foundation of ISO 9001 are 
discussed including alignment with healthcare accreditation.  Focus will be 
given on the development of the management system to utilize ISO 
9001:2015 as a hospital management system framework and performance 
solution while maintaining compliance within the system of accreditation 
and regulatory oversight. 

 
 

11. ISO 9001:2015 Internal Auditor Transition Course 
 

Provides knowledge of the expected 2015 Standard revisions to the 
organization's Internal Auditors and shows how to audit meeting new 
requirements. This course will focus on transitioning from compliance to 
prioritized performance through risk based system management. 
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Labor Categories Description 
 

ICH offers the following Labor Category Descriptions 
 

 1.  Title:  Consultant 
Minimum Education:  High School Diploma + RABQSA/IRCA Certified ISO9001 

Auditor Certificate 
Minimum Years of Experience:  3 Years or more 
Functional Responsibilities:  Provides general QMS consulting and training 
services to guide strategic direction to motivate client towards improvement.  
Services include reviews of all documents, policies and procedures regarding 
client practices, ensure complete quality management system, compliance 
with industry standards, in-depth analysis of clients current status, assist in 
the development of solutions for client improvement, provide guidance during 
the implementation of plans for client improvement. 
 

2.  Title:  Senior Consultant 
Minimum Education:  High School Diploma + RABQSA/IRCA Certified ISO9001 

Auditor Certificate 
Minimum Years of Experience:  5 Years or more 
Functional Responsibilities:  (SME = Subject Matter Expert) Provides expert ISO 
Standard consulting and training services to guide strategic direction to 
motivate client towards improvement.  Services include reviews of all 
documents, policies and procedures regarding client practices, ensure 
complete quality management system, compliance with industry standards, 
in-depth analysis of clients current status, assist in the development of 
solutions for client improvement, provide guidance during the implementation 
of plans for client improvement.   
 

3.  Title:  Clinical Specialist/Trained Surveyor 
Minimum Education:  High School Diploma + Licensed Practitioner/Trained 

Surveyor 
Minimum Years of Experience:  5 Years or more 
Functional Responsibilities:  Provides expert QMS consulting and training 
services to guide strategic direction to motivate client towards improvement, 
targeted to a specific audience.   Specialist title may include Physician, Nursing 
Staff, Pharmacist, etc.  These specialists have a well-blended knowledge of 
accreditation systems and Conditions of Participation.  Services include 
reviews of all documents, policies and procedures regarding client practices, 
ensure complete quality management system, compliance with industry 
standards, in-depth analysis of clients current status, assist in the 
development of solutions for client improvement, provide guidance during the 
implementation of plans for client improvement.   
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Labor Rates 
 
ICH offers the following Labor Rates to support SIN 874-1: Integrated Consulting 
Services (R499): 

 
 
 
Labor Category   On-Site    Off-Site 
 
Consultant    $225.00 / Hour   $180.00 / Hour 
 
Senior Consultant   $292.50 / Hour   $225.00 / Hour 
 
Clinical Specialist  /   
Trained Surveyor   $292.50 / Hour   $225.00 / Hour 
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Price List for Course Offerings 
 

ICH offers the following Price List to support SIN 874-4: Training Services (U006): 
 
Course Title        Cost  

    
ISO 9001 Leadership Overview     $4,207.50 / Course 
(1-2 hours) 
 
ISO 9001 Educational Overview     $4,207.50 / Course 
(1 day) 
 
ISO 9001 Internal Auditor Training    $10,625.00 / Course 
(2.5 days) 
 
ISO 9001 Lead Auditor Course     $892.50 / Person 
(4 days) 
 
ISO 9001 System Enhancement     $11,475.00 / Course 
(2.5 days) 
 
ISO 9001 Standard Overview Champion    $9,350.00 / Course 
(2 days) 
 
Master Surveyor Program      $42,500 / Course 
 
ISO 9001:2015 Pre-release Transition     $4,207.50 / Course 
Course for Healthcare       
(1 day) 
 
ISO 9001:2015 Leadership Overview    $4,207.50 / Course 
Transition Course 
(1 hour) 
 
ISO 9001:2015 Educational Overview    $4,207.50 / Course 
Transition 
(1 day) 
 
ISO 9001:2015 Internal Auditor     $9,350.00 / Course 
Transition Course 
(2 days) 

 
Note: Travel not included in prices listed above   
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Price List for Off-the-Shelf Training Devices                               
and Training Materials (6910) 

 
 

ICH offers the following Price List to support SIN 874-9: Off-the-Shelf Training 
Devices and Training Materials (6910): 
 
 

Course Title        Material Cost  

 

ISO 9001 Leadership Overview     $34.20 each 
 
ISO 9001 Educational Overview     $40.50 each 
 
ISO 9001 Internal Auditor Training    $43.20 each 
 
ISO 9001 Lead Auditor Course     $99.00 each 
 
ISO 9001 System Enhancement     $65.70 each 
 
ISO 9001 Standard Overview Champion   $65.70 each 

 
Master Surveyor Program     $298.00 each 

 
ISO 9001:2015 Pre-release Transition Course   $40.50 each 
for Healthcare     
 
ISO 9001:2015 Leadership Overview     $34.20 each 
Transition Course 
 
ISO 9001:2015 Educational Overview Transition   $40.50 each 
 
ISO 9001:2015 Internal Auditor Transition Course  $43.20 each 

  
   


