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GENERAL SERVICES ADMINISTRATION

Federal Supply Service


Authorized Federal Supply Schedule Price List

On‑line access to contract ordering information, terms and conditions, up‑to‑date pricing, and the option to create an electronic delivery order are available through GSA Advantage!, a menu‑driven database system.  The INTERNET address for GSA Advantage! is:  GSAAdvantage.gov.

PROFESSIONAL AUDIO/VIDEO, COMMUNICATIONS AND SECURITY SOLUTIONS


SCHEDULE 58, PART I

FSC Classes 5820, 5821, 5835, 5836, 5840, 5845, 5850, 5860, 5895


Contract number:  GS-03F-0004N
Contract period:  November 4, 2002 though October 31, 2007
For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at fss.gsa.gov.

Terawave Communications, Inc.

30680 Huntwood Avenue

Hayward, CA  94544-7021

Telephone:  (510) 429-5300

Toll free: 1-866-766-8372
Fax  (510) 429-5754

http://www.terawave.com
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Terawave Communications is a U.S. Small Business

Terawave Communications, Inc 

Federal Supply Service

Authorized Federal Supply Schedule Price List

PROFESSIONAL COMMUNICATIONS EQUIPMENT
SCHEDULE 58, PART I

FSC Classes 5820, 5821, 5835, 5836, 5840, 5845, 5850, 5860, 5895

1.
Customer Information:

1a.  Applicable SINs:

· SIN 58-6:  Telecommunications Equipment, Including Spare and Repair Parts, and Accessories
· SIN 58-7:  Ancillary Services.  

1b.
 Products and Service Pricing - refer to Exhibits A & B. 

1c.
 Service Descriptions, including hourly rates - refer to Exhibit B

2.
Maximum order:  $100,000

3.
Minimum order:  $100

4.
Geographic coverage (delivery area):  Worldwide

5.
Point(s) of production:  Fremont, CA and/or Corinth, MS

6.
Discount from list prices or statement of net price:  Please refer to Exhibit A for list prices and discounts.

7.
Quantity discounts are available. Please refer to Exhibit A for specifics.

8.
Prompt payment terms: None

9a.
Government purchase cards are accepted at or below the micro-purchase threshold.

9b.
Government purchase cards are accepted above the micro-purchase threshold.

10. 
Foreign items:  None

11a.

Time of delivery:  30-90 Days ARO depending on inventory availability.

11b.
Expedited Delivery.  All items available for expedited delivery, pending inventory availability.  Contact Terawave for further information.  

11c.
Overnight and 2nd‑day delivery are available.  Schedule customers may contact Terawave for rates for overnight and 2nd‑day delivery service.

11d.
Urgent Requirements.  In accordance with Clause I-FSS-140-B, “Urgent Requirements”, when the above contract delivery period does not meet the bona fide urgent delivery requirements of an ordering agency, agencies are encouraged, if time permits, to contact Terawave for the purpose of obtaining accelerated delivery.  Terawave will reply to the inquiry within 3 workdays after receipt. 

12.  F.O.B. point:  FOB Origin, Hayward, CA



13a. Ordering address.

Terawave Communications, Inc.

ATTN: Sales Order Administration

30680 Huntwood Avenue

Hayward, CA 94544

Phone:  (510) 401-6666    Fax:  (510) 401-6679

13b.
Ordering procedures:  For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s), and a sample BPA can be found at the GSA/FSS Schedule homepage (fss.gsa.gov/schedules).  

14.
  Payment address:

Terawave Communications, Inc.

ATTN: Accounts Receivable

30680 Huntwood Avenue

Hayward, CA 94544

Phone:  (510) 429-5300     Fax:  (510) 401-6512

15.a  LIMITED WARRANTY: Terawave warrants to the Buyer that hardware and systems software Products shall be free of substantial defects in material and workmanship under normal use in accordance with Terawave’s instructions and service for one (1) year from date of shipment from Terawave. Terawave warrants to the Buyer that the Terawave Management System (TMS) software Product shall be free of substantial defects in material and workmanship under normal use in accordance with Terawave’s instructions and service for ninety (90) days from date of shipment from Terawave. Buyer’s exclusive remedy shall be for Terawave, at Terawave’s option, to replace, repair, or refund Buyer’s purchase price for any Product that is returned to Terawave's factory within its warranty period, transportation prepaid, and which Terawave determines fails to meet the above warranty.  Prior to returning any Product, Buyer must obtain a Return Material Authorization (RMA) Form from Terawave. This warranty shall not apply to any Products that have been used, repaired, or altered except in strict compliance with handling or operating instructions supplied by Terawave or to products that have been repaired or altered at facilities not authorized by Terawave.  Any repaired or replaced Products are warranted for the remainder of the original warranty period or ninety (90) days, whichever is longer.  Terawave may offer an Advance Replacement Service (ARS) Option and an Extended Warranty Option.  For details, contact Terawave’s Customer Service Department.

15.b Warranty Disclaimer:  Except for the express limited warranty stated in this agreement, Terawave disclaims all warranties on products (including software), express, implied or statutory, including but not limited to any warranty of merchantability, noninfringement, or fitness for a particular purpose.  The express warranties in this agreement are in lieu of all obligations or liabilities on the part of Terawave arising out of or in connection with the performance of the product.  The foregoing warranties extend only to buyer and shall not be assignable to any other party.

15.c
Limitation of Liability:  Independently of any other remedy limitation hereof and notwithstanding any failure of the essential purpose of any such limited remedy, in no event shall Terawave be liable for special, incidental, cost of cover, lost profits or consequential damages of any kind whether under contract, tort or other legal action under this agreement, even if Terawave has been advised of the possibility of such damages. In no event shall Terawave's aggregate liability hereunder exceed the amount paid by buyer to Terawave for those products giving rise to the liability.

16.
N/A

17.
N/A

18.
  Terms and conditions of rental, maintenance, and repair. Please see Exhibit B.

19.
  Terms and conditions of installation. Please refer to Exhibit B.

20. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices. Terawave does not offer repair parts, as the Terawave equipment is not repairable in the field. Please refer to the basic pricelist in Exhibit A for unit pricing and the RMA process for replacing or repairing problem units.

20a. 
Terms and conditions for any other services. Please refer to Exhibit B.

21.  
List of service and distribution points: N/A

22. List of participating dealers:  

Superior Access Services, LLC

1318 Marble Crest Way

Winter Garden, FL  34787

Telephone: 407-702-8215

Fax: 407-877-4295

23.    Preventive maintenance: N/A

24a.  
Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or reduced pollutants).  N/A

24b.  
Section 508 compliance: N/A
26. Data Universal Number System (DUNS) number:  07-012-1160   
27. Terawave Communications is registered in the CCR database; the applicable Terawave CAGE Code is 1S1D9.

Additional Terawave Products based on a percentage (%) of the equipment purchase price:

	RTU,License,TMS and ESW
	00-00023-01
	10.0%

	AGREEMENT,Service and Support,GOLD,1 YR
	00008-01
	8.0%

	AGREEMENT,Service and Support,GOLD 2 Yr,
	00008-02
	16.0%

	AGREEMENT,Service and Support,GOLD 3 Yr,
	00008-03
	22.0%

	AGREEMENT,Service and Support,GOLD 1 Yr,
	00008-04
	12.0%

	AGREEMENT,Service and Support,GOLD 2 Yr,
	00008-05
	20.0%

	AGREEMENT,Service and Support,GOLD 3 Yr,
	00008-06
	25.0%

	WARRANTY,Hardware,1 Year Extended
	80118-01
	6.0%

	WARRANTY,Hardware,2 Year Extended
	80118-02
	8.0%

	WARRANTY,Hardware,3 Year Extended
	80118-03
	10.0%


Exhibit A

Products & Services Pricelist

Exhibit B

Service Descriptions

Terawave offers different service options in accordance with the following Gold, Silver and Standard Service and Support Agreement Options.

Terawave - Confidential

Terawave - Confidential
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