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Design Consultation: $110.83 per hour

Design Consultants use computer technology and tools, such as Auto Cad, to create effective and
customized solutions for customers. They are responsible for being familiar with current standard
methods and practices within the audio visual industry. The Design Consultants role is integral for
efficient audio visual design and integration.

Education and Experience:

Design Consultants must have a Bachelor’s Degree and training in the field of audio visual and control
systems, or have a minimum of five years professional engineering experience. Master’s Degrees may
be substituted for up to two years of related experience.

Installation Technician ll: $65.49 per hour

Level 2 Installation Technicians are responsible for the installation of all technology equipment and
control systems. They are also responsible for directing Level 1 Installation Technicians as to how to
install equipment, and use Level 1 Installers as they see fit to complete the job at hand.

Education and Experience:

Level 2 Installation Technicians must have a high school or technical school diploma, with at least 5 years
of related work experience.

Installation Technician I: $45.34 per hour

Level 1 Installation Technicians are responsible for aiding in installing all equipment with the help of and
under the supervision of Level 2 or Level 3 Installers.



Education and Experience:

Level 1 Installation Technicizns must have a high school or technical school diploma, with 0-1 year of
related work experience.

Engineering: $100.75 per hour

Engineers provide consultations with customers, the project manager, and sales representatives in order
to design fully incorporated projects in conjunction with the customer’s desires. [t is their duty to make
sure all necessary components are included when designing any job, whether it be a CCS specified
project or a project specified by the customer themselves. Engineers must work hand-in-hand with the
sales representatives to actualize the customer's wishes for each design.

Education and Experience:

Engineers must have a Bachelor’s Degree, with at least 7 years of related work experience.

Training: $80.61 per hour

The Trainer is responsible for training on all interactive software and basic audio visual equipment
functionality. [t is the duty of the Trainer to create an understanding of all software and equipment for
the customer so that the customer is easily able to use the technology with their own applications.

Education and Experience:

The Trainer must have a Bachelor’'s Degree, with at least 1 year of related work experience.

Maintenance: $85.64 per hour

it is the duty of the maintenance technician to service or contact the proper manufacturer for all
damaged or non-working units under warranty. The Maintenance Technician will also service any
customer who approaches CCS asking for service on a unit not covered by warranty.

Education and Experience:

Maintenance Technicians must have a high school or technical diploma, with at least 1 year of related
work experience and appropriate required certifications,

Programmer Level 11l $125.94 per hour




Level 3 Programmers program fully integrated control units with touch panels, full wall plate control and
switchers in order to control all technology within the room, including lighting, projection, sound, etc.
Level 3 Programmers also handle all room separating and combining applications and AMX, Crestron,
and Extron programming.

Education and Experience:

Level 3 Programmers must have a Bachelor’s Degree, with at least 7 years of related work experience.

Programmer Level li: $85.64 per hour

Level 2 Programmers program basic control units with simple wall plate controls to create centralized
control for equipment, including basic sound control programming.

Education and Experience:

Level 2 Programmers must have a Bachelor’s Degree, with 2 years of related work experience, or have
the appropriate systems certifications with at least 4 years of related work experience.

Programmer Level I: $65.49 per hour

Level 1 Programmers provide basic level programming on-site for non-control based applications. This
programming includes, programming projectors, document cameras, and televisions.

Education and Experience:

Level 1 Programmers must have at least a high schoo! or technical diploma, with 0-1 year of related
work experience. '

Documentation: 580.61 per hour

Accumulates required documentation related to projects as required in standard practices or customer
specifications.

Education and Experience:;

Document writers must have a high school or technical school diploma, and 0-1 years of related work
experience.

Project Manager: 580.61 per hour




The Project Manager is responsible for the completion of all assigned projects. As manager, he/she
serves as the project Point of Contact, performs site surveys, and develops manpower. The Project

Manager works directly with customers, sales representatives, engineers, and technical teams to ensure
the proper completion of all jobs.

Education and Experience:

Project Managers must have a high school or technical school diploma, with at least 5 years of related

work experience in mechanical or electrical disciplines, 3 years of which in audio, visual, or related
discipline.



