FEDERAL SUPPLY SERVICE
AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the
option to create an electronic delivery order are available through GSA Advantage!, a menu-
driven database system. The INTERNET address GSA Advantage! is: GSAAdvantage.gov.
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l. CUSTOMER INFORMATION

la.  Awarded Special Item Numbers (SINSs):
SIN 58-1 Recording and Reproducing Video and Audio Equipment, Including
Spare & Repair Parts, and Accessories (FSC Group 5836)
SIN 58-4 Audio Equipment, Including Spare & Repair Parts, and Accessories
(FSC Group 5835)
SIN 58-7 Ancillary Services
SIN 58-8 Professional Audio/Video Assessment, Design, and Integration
SIN 58-10 Professional Audio/Video Services NEC
1b.  Lowest Priced Model Number and Price:
SIN Model No. GSA Price
58-1 RDA-EFP $3.41
58-4 CNXBRMO $96.00
1c. Hourly Rates
Please see Attachment I.
2. Maximum order.
SINs: 58-1, 58-4, 58-10 $50,000
SINs: 58-7 $1,000
SINs: 58-8 $500,000
3. Minimum order.
All SINs: $100
4, Geographic coverage.
The geographic scope of the contract includes the 48 contiguous states, the
District of Columbia, Alaska, Hawaii and the Commonwealth of Puerto Rico.
5. Points of Production:
AMX Richardson, Collin County, Texas
Christie Digital United States, Canada, Germany, Belgium, United
Kingdom, Norway, Japan, Singapore
Clarity Visual Wilsonville, Washington County, Oregon
Crestron Electronics Rockleigh, Bergen County, New Jersey
Draper Spiceland, Henry County, Indiana
Rane Mukilteo, Snohomish County, Washington
Vaddio New Hope, Hennepin County, Minnesota
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9a.

9b.

10.

11a.

11b.

11c.

11d.

12.

13a.

13b.

Discount from list prices or statement of net price.

Basic Discount: 13.5% for products,
0% for labor (see Attachment I for labor rates)

Quantity discounts.

$25,000 to $49,999................. 1%
$50,000 and Up.......eveveenen. ... 2%
Prompt payment terms. Net 30

Government purchase cards are accepted at or below the micro-purchase threshold.
Government purchase cards are accepted above the micro-purchase threshold.
Foreign items.

Christie Digital products are manufactured in the following countries:
Canada, Germany, Belgium, United Kingdom, Norway, Japan, Singapore

Time of delivery.
All SINs: Delivery is 30 days after receipt of order (ARO)
Expedited Delivery. Not applicable.
Overnight and 2-day delivery. Not applicable.
Urgent Requirements. Not applicable.
F.O.B. point.
All SINs: Destination to CONUS
Ordering address.
General Projection Systems, Inc.
707 Platinum Point, Suite 2001
Lake Mary, FL 32746
Phone: 407-936-7300
Ordering procedures: For supplies and services, the ordering procedures, information

on Blanket Purchase Agreements (BPA’s) are found in Federal Acquistion Regulation
(FAR) 8.405-3.

General Projection Systems, Inc. 3
Phone: (407) 936-7300
GSA Schedule GS-03F-0040S



14.

15.

16.

17.

18.

19.

20.

20a.

21.

22,

23.

24a.

24b.

25.

26.

Payment address.
General Projection Systems, Inc.
707 Platinum Point, Suite 2001
Lake Mary, FL 32746
Phone: 407-936-7300
Warranty provision. Please see Attachment Il
Export packing charges. Not applicable.
Terms and conditions of Government purchase card acceptance.
The Government Commercial Credit Card is accepted on all orders.
Terms and conditions of rental, maintenance, and repair. Not applicable.

Terms and conditions of installation. Per Delivery Order Statement of Work

Terms and conditions of repair parts indicating date of parts price lists and any
discounts from list prices. Not applicable.

Terms and conditions for any other services. Not applicable.
List of service and distribution points (if applicable).

General Projection Systems, Inc.

707 Platinum Point, Suite 2001

Lake Mary, FL 32746

Phone: 407-936-7300
List of participating dealers. Not applicable.

Preventive maintenance. Not applicable.

Special attributes such as environmental attributes (e.g., recycled content, energy
efficiency, and/or reduced pollutants). Not applicable.

Section 508 Compliance Information: Not applicable.

The EIT standards can be found at: www.Section508.gov/

Data Universal Number System (DUNS) number. 175354976

General Projection Systems, Inc. is registered in the Central Contractor
Registration (CCR) database.
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ATTACHMENT I

GENERAL PROJECTION SYSTEMS, INC.
GSA RATE TABLE for SIN's 58-7, 58-8, and 58-10

DD-MM-06 thru DD-MM-07 thru DD-MM-08 thru DD-MM-09 thru DD-MM-10 thru
DD-MM-07 DD-MM -08 DD-MM -09 DD-MM -10 DD-MM-11
SEQ. LABOR CATEGORY GPS Client GPS Client GPS Client GPS Client GPS Client
Site Site Site Site Site Site Site Site Site Site
[1] | Program/Project Manager | $151.18 | $131.46 | $156.47 | $136.06 | $161.95 | $140.82 | $167.62 | $145.75 | $173.48 | $150.85
[2] | Principal $201.58 | $175.28 | $208.64 | $181.41 | $215.94 | $187.76 | $223.50 | $194.34 | $231.32 | $201.14
Scientist/Engineer
[3] | Subject Matter Engineer 4 | $132.28 | $115.03 | $136.91 | $119.06 | $141.70 | $123.22 | $146.66 | $127.54 | $151.79 | $132.00
[4] | Subject Matter Engineer 3 | $107.09 | $93.12 | $110.84 | $96.38 | $114.72 | $99.75 | $118.73 | $103.24 | $122.89 | $106.86
[5] | Subject Matter Engineer 2 $81.90 | $71.20 | $84.77 | $73.69 | $87.73 | $76.27 | $90.80 | $78.94 | $93.98 | $81.70
[6] | Subject Matter Engineer 1 $56.69 | $49.29 | $58.67 | $51.02 | $60.73 | $52.80 | $62.85 | $54.65 | $65.05 | $56.56
[7]1 | Systems/Management $125.99 | $109.55 | $130.40 | $113.38 | $134.96 | $117.35 | $139.69 | $121.46 | $144.58 | $125.71
Analyst 4
[8] | Systems/Management $100.79 | $87.63 | $104.32 | $90.70 | $107.97 | $93.87 | $111.75 | $97.16 | $115.66 | $100.56
Analyst 3
[9] | Systems/Management $75.58 | $65.72 | $78.23 | $68.02 | $80.96 | $70.40 | $83.80 | $72.86 | $86.73 | $75.42
Analyst 2
[10] | Systems/Management $50.39 | $44.15 | $52.15 | $45.70 | $53.98 | $47.29 | $55.87 | $48.95 | $57.82 | $50.66
Analyst 1
[11] | Operations Research $113.39 | $98.60 | $117.36 | $102.05 | $121.47 | $105.62 | $125.72 | $109.32 | $130.12 | $113.15
Analyst 3
[12] | Operations Research $87.73 | $78.22 | $90.80 | $80.96 | $93.98 | $83.79 | $97.27 | $86.72 | $100.67 | $89.76
Analyst 2
[13] | Operations Research $62.37 | $55.87 | $64.55 | $57.83 | $66.81 | $59.85 | $69.15 | $61.94 | $71.57 | $64.11
Analyst 1
[14] | Functional Analyst 3 $113.40 | $98.60 | $117.37 | $102.05 | $121.48 | $105.62 | $125.73 | $109.32 | $130.13 | $113.15
[15] | Functional Analyst 2 $87.73 | $78.22 | $90.80 | $80.96 | $93.98 | $83.79 | $97.27 | $86.72 | $100.67 | $89.76
[16] | Functional Analyst 1 $62.37 | $55.87 | $64.55 | $57.83 | $66.81 | $59.85 | $69.15 | $61.94 | $71.57 | $64.11
[17] | Logistician 2 $7558 | $65.72 | $78.23 | $68.02 | $80.96 | $70.40 | $83.80 | $72.86 | $86.73 | $75.42
[18] | Logistician 1 $50.39 | $43.82 | $52.15 | $45.35 | $53.98 | $46.94 | $55.87 | $48.58 | $57.82 | $50.28
[19] | Trainer 2 $7558 | $65.72 | $78.23 | $68.02 | $80.96 | $70.40 | $83.80 | $72.86 | $86.73 | $75.42
[20] | Trainer 1 $50.39 | $44.26 | $52.15 | $45.81 | $53.98 | $47.41 | $55.87 | $49.07 | $57.82 | $50.79
[21] | Technical Writer/Editor 2 $62.99 | $54.78 | $65.19 | $56.70 | $67.48 | $58.68 | $69.84 | $60.74 | $72.28 | $62.86
[22] | Technical Writer/Editor 1 $50.39 | $44.15 | $52.15 | $45.70 | $53.98 | $47.29 | $55.87 | $48.95 | $57.82 | $50.66
[23] | Programmer/Software $125.99 | $109.55 | $130.40 | $113.38 | $134.96 | $117.35 | $139.69 | $121.46 | $144.58 | $125.71
Expert 4
[24] | Programmer/Software $100.79 | $87.63 | $104.32 | $90.70 | $107.97 | $93.87 | $111.75 | $97.16 | $115.66 | $100.56
Expert 3
[25] | Programmer/Software $7558 | $65.72 | $78.23 | $68.02 | $80.96 | $70.40 | $83.80 | $72.86 | $86.73 | $75.42
Expert 2
[26] | Programmer/Software $50.39 | $44.15 | $52.15 | $45.70 | $53.98 | $47.29 | $55.87 | $48.95 | $57.82 | $50.66
Expert 1
[27] | LAN/Systems $9450 | $82.17 | $97.81 | $85.05 | $101.23 | $88.02 | $104.77 | $91.10 | $108.44 | $94.29
Administrator 3
[28] | LAN/Systems $75.58 | $65.72 | $78.23 | $68.02 | $80.96 | $70.40 | $83.80 | $72.86 | $86.73 | $75.42
Administrator 2
[29] | LAN/Systems $56.69 | $44.15 | $58.67 | $45.70 | $60.73 | $47.29 | $62.85 | $48.95 | $65.05 | $50.66
Administrator 1
[30] | Technical Aide $44.08 | $38.35 | $45.62 | $39.69 | $47.22 | $41.08 | $48.87 | $42.52 | $50.58 | $44.01
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GENERAL PROJECTION SYSTEMS, INC.
LABOR CATEGORIES AND JOB DESCRIPTIONS

1. Program/Project Manager (PM) A PM is responsible for successfully accomplishing a specific, major effort on
behalf of a given client. A PM commits corporate assets and makes all project-related decisions. A PM will interface
with the client’s Technical Representative to ensure continuous client satisfaction. The PM instrumentally assembles
the best possible project team. A Program Manager manages and is responsible for, a series of similar or related
projects, while a Project Manager typically manages a single, large effort.

Education and Experience - A Program/Project Manager must have a Ph.D. and a minimum of ten years
experience appropriate to the area he/she is managing. Twenty years experience appropriate to the area he/she is
managing is required if candidate does not possess a Ph.D. degree. Individuals performing under these labor
categories may possess a security clearance up to and including Top Secret (TS); however, a clearance is not
required to perform in the labor category.

2. Principal Scientist/Engineer The Principal Scientist/Engineer provides high-level, and often urgent, consultative
support to clients and to PMs. A Principal Scientist/Engineer provides short-term support directed at resolving
specific problems or for providing specific advice.

Education and Experience — A Principal Scientist/Engineer must have a Ph.D. and a minimum of fifteen years
experience. Twenty-five years experience is required if candidate does not possess a Ph.D. degree. These individuals
are widely known and highly regarded within their respective communities; they are considered as genuine experts
in their fields. Individuals performing under these labor categories may possess a security clearance up to and
including Top Secret (TS); however, a clearance is not required to perform in the labor category.

3. Subject Matter Engineer 4 The Subject Matter Engineer is academically experienced in engineering fields such
as professional engineering, communications engineering, computer engineering, software engineering,
electrical/electronic engineering, mechanical engineering, civil engineering, network engineering, architectural
engineering, nautical engineering, information engineering, etc. They apply analysis, engineering techniques and
disciplines to plan, design and prepare sound solutions to requirements. They also prepare documentation associated
with designed solutions. Senior level Engineers may direct and integrate the work of lower level engineers.

Education and Experience - A Level 4 Subject Matter Engineer must have a Bachelor’s degree. A Level 4 Engineer
must have a minimum of fifteen years experience. Eighteen years experience is required if candidate does not
possess a Bachelor’s degree. Engineering skills requiring certification by a Governmental element (e.g., Certificate
Professional Engineer) will be at this level. Individuals performing under these labor categories may possess a
security clearance up to and including Top Secret (TS); however, a clearance is not required to perform in the labor
category.

4. Subject Matter Engineer 3 The Subject Matter Engineer is academically experienced in engineering fields such
as professional engineering, communications engineering, computer engineering, software engineering,
electrical/electronic engineering, mechanical engineering, civil engineering, network engineering, architectural
engineering, nautical engineering, information engineering, etc. They apply analysis, engineering techniques and
disciplines to plan, design and prepare sound solutions to requirements. They also prepare documentation associated
with designed solutions. Senior level Engineers may direct and integrate the work of lower level engineers.

Education and Experience — A Level 3 Subject Matter Engineer must have a Bachelor’s degree. A Level 3 Engineer
must have a minimum of ten years experience. Fifteen years experience is required if candidate does not possess a
Bachelor’s degree. Individuals performing under these labor categories may possess a security clearance up to and
including Top Secret (TS); however, a clearance is not required to perform in the labor category.

5. Subject Matter Engineer 2 The Subject Matter Engineer is academically experienced in engineering fields such
as professional engineering, communications engineering, computer engineering, software engineering,
electrical/electronic engineering, mechanical engineering, civil engineering, network engineering, architectural
engineering, nautical engineering, information engineering, etc. They apply analysis, engineering techniques and
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disciplines to plan, design and prepare sound solutions to requirements. They also prepare documentation associated
with designed solutions. Senior level Engineers may direct and integrate the work of lower level engineers.

Education and Experience - A Level 2 Subject Matter Engineer must have a Bachelor’s degree. A Level 2 Engineer
must have a minimum of five years experience. Ten years experience is required if candidate does not possess a
Bachelor’s degree. Individuals performing under these labor categories may possess a security clearance up to and
including Top Secret (TS); however, a clearance is not required to perform in the labor category.

6. Subject Matter Engineer 1 The Subject Matter Engineer is academically experienced in engineering fields such
as professional engineering, communications engineering, computer engineering, software engineering,
electrical/electronic engineering, mechanical engineering, civil engineering, network engineering, architectural
engineering, nautical engineering, information engineering, etc. They apply analysis, engineering techniques and
disciplines to plan, design and prepare sound solutions to requirements. They also prepare documentation associated
with designed solutions.

Education and Experience — A Level 1 Subject Matter Engineer must have a Bachelor’s degree. There is no
minimum experience requirement at this level. Six years experience is required if candidate does not possess a
Bachelor’s degree. Individuals performing under these labor categories may possess a security clearance up to and
including Top Secret (TS); however, a clearance is not required to perform in the labor category.

7. Systems/Management Analyst 4 These professionals have been trained (and have appropriate academic
credentials) to examine complex systems (technical or management) from an overall performance perspective. They
apply analysis techniques and disciplines to plan, design and prepare sound solutions to requirements. They prepare
documentation of designed solutions. They evaluate, recommend improvements, and identify required resources and
provide assistance in implementing changes. Senior Level analysts may direct and integrate the work of lower level
analysts.

Education and Experience - A Level 4 Systems/Management Analyst must have a Bachelor’s degree. A Level 4
Analyst must have a minimum of fifteen years experience. Eighteen years experience is required if candidate does
not possess a Bachelor’s degree. Analysis skills requiring certification by a Governmental element will be covered
at this level. Individuals performing under these labor categories may possess a security clearance up to and
including Top Secret (TS); however, a clearance is not required to perform in the labor category.

8. Systems/Management Analyst 3 These professionals have been trained (and have appropriate academic
credentials) to examine complex systems (technical or management) from an overall performance perspective. They
apply analysis techniques and disciplines to plan, design and prepare sound solutions to requirements. They prepare
documentation of designed solutions. They evaluate, recommend improvements, and identify required resources and
provide assistance in implementing changes. Senior Level analysts may direct and integrate the work of lower level
analysts.

Education and Experience — A Level 3 Systems/Management Analyst must have a Bachelor’s degree. A Level 3
Analyst must have a minimum of ten years experience. Fifteen years experience is required if candidate does not
possess a Bachelor’s degree. Individuals performing under these labor categories may possess a security clearance
up to and including Top Secret (TS); however, a clearance is not required to perform in the labor category.

9. Systems/Management Analyst 2 These professionals have been trained (and have appropriate academic
credentials) to examine complex systems (technical or management) from an overall performance perspective. They
apply analysis techniques and disciplines to plan, design and prepare sound solutions to requirements. They prepare
documentation of designed solutions. They evaluate, recommend improvements, and identify required resources and
provide assistance in implementing changes. Senior Level analysts may direct and integrate the work of lower level
analysts.

Education and Experience - A Level 2 Systems/Management Analyst must have a Bachelor’s degree. A Level 2
Analyst must have a minimum of five years experience. Ten years experience is required if candidate does not
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possess a Bachelor’s degree. Individuals performing under these labor categories may possess a security clearance
up to and including Top Secret (TS); however, a clearance is not required to perform in the labor category.

10. Systems/Management Analyst 1 These professionals have been trained (and have appropriate academic
credentials) to examine complex systems (technical or management) from an overall performance perspective. They
apply analysis techniques and disciplines to plan, design and prepare sound solutions to requirements. They prepare
documentation of designed solutions. They evaluate, recommend improvements, and identify required resources and
provide assistance in implementing changes.

Education and Experience — A Level 1 Systems/Management Analyst must have a Bachelor’s degree. There is no
minimum experience requirement at this level. Six years experience is required if candidate does not possess a
Bachelor’s degree. Individuals performing under these labor categories may possess a security clearance up to and
including Top Secret (TS); however, a clearance is not required to perform in the labor category.

11. Operations Research Analysts (ORA) 3 ORAs apply the disciplines of operations research to the analysis of
problems. Acquired skills include computer modeling and simulation, data collection and statistical analysis,
evaluation of strategies and tactics under risk scenarios, test planning and conduct, etc. Senior level analysts may
direct and integrate the work of lower level analysts.

Education and Experience — A Level 3 ORA must have a Bachelor’s degree. A Level 3 ORA must have a minimum
of ten years experience. Fifteen years experience is required if candidate does not possess a Bachelor’s degree.
Individuals performing under these labor categories may possess a security clearance up to and including Top
Secret (TS); however, a clearance is not required to perform in the labor category.

12. Operations Research Analysts (ORA) 2 ORAs apply the disciplines of operations research to the analysis of
problems. Acquired skills include computer modeling and simulation, data collection and statistical analysis,
evaluation of strategies and tactics under risk scenarios, test planning and conduct, etc. Senior level analysts may
direct and integrate the work of lower level analysts.

Education and Experience — A Level 20RA must have a Bachelor’s degree. A Level 2 ORA must have a minimum
of five years experience. Ten years experience is required if candidate does not possess a Bachelor’s degree.
Individuals performing under these labor categories may possess a security clearance up to and including Top
Secret (TS); however, a clearance is not required to perform in the labor category.

13. Operations Research Analysts (ORA) 1 ORAs apply the disciplines of operations research to the analysis of
problems. Acquired skills include computer modeling and simulation, data collection and statistical analysis,
evaluation of strategies and tactics under risk scenarios, test planning and conduct, etc.

Education and Experience — A Level 1 ORA must have a Bachelor’s degree. There is no minimum experience
requirement at this level. Six years experience is required if candidate does not possess a Bachelor’s degree.
Individuals performing under these labor categories may possess a security clearance up to and including Top
Secret (TS); however, a clearance is not required to perform in the labor category.

14. Functional Analyst 3 Functional Analysts have appropriate academic training backed up by extensive and
intensive experience in one or more functional areas. Functional areas include, but are not limited to, configuration
management, quality assurance, business process re-engineering, fiscal support, management, security analyses,
human factors analyses, data analyses (outputs of specific systems), etc. Functional Analysts apply broad knowledge
and experience to complex requirements. They develop, design and perform feasibility studies and functional
analyses. Subsequently, they determine and design alternative strategies, develop and monitor tests, and assist in the
implementation of solutions. Senior level analysts may direct and integrate the work of lower level analysts.

Education and Experience — A Level 3 Functional Analyst must have a Bachelor’s degree, in all cases the degree
will be appropriate to the functional areas of specialty. A Level 3 Functional Analyst must have a minimum of ten
years experience. Fifteen years experience is required if candidate does not possess a Bachelor’s degree.
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Individuals performing under these labor categories may possess a security clearance up to and including Top
Secret (TS); however, a clearance is not required to perform in the labor category.

15. Functional Analyst 2 Functional Analysts have appropriate academic training backed up by extensive and
intensive experience in one or more functional areas. Functional areas include, but are not limited to, configuration
management, quality assurance, business process re-engineering, fiscal support, management, security analyses,
human factors analyses, data analyses (outputs of specific systems), etc. Functional Analysts apply broad knowledge
and experience to complex requirements. They develop, design and perform feasibility studies and functional
analyses. Subsequently, they determine and design alternative strategies, develop and monitor tests, and assist in the
implementation of solutions. Senior level analysts may direct and integrate the work of lower level analysts.

Education and Experience — A Level 2 Functional Analyst must have a Bachelor’s degree. A Level 2 Functional
Analyst must have a minimum of five years experience. Ten years experience is required if candidate does not
possess a Bachelor’s degree. Individuals performing under these labor categories may possess a security clearance
up to and including Top Secret (TS); however, a clearance is not required to perform in the labor category.

16. Functional Analyst 1 Functional Analysts have appropriate academic training backed up by extensive and
intensive experience in one or more functional areas. Functional areas include, but are not limited to, configuration
management, quality assurance, business process re-engineering, fiscal support, management, security analyses,
human factors analyses, data analyses (outputs of specific systems), etc. Functional Analysts apply broad knowledge
and experience to complex requirements. They develop, design and perform feasibility studies and functional
analyses. Subsequently, they determine and design alternative strategies, develop and monitor tests, and assist in the
implementation of solutions.

Education and Experience — A Level 1 Functional Analyst must have a Bachelor’s degree. There is no minimum
experience requirement at this level. Six years experience is required if candidate does not possess a Bachelor’s
degree. Individuals performing under these labor categories may possess a security clearance up to and including
Top Secret (TS); however, a clearance is not required to perform in the labor category.

17. L ogistician 2 Logisticians design system supportabilities — from personnel (training, evaluation) to system
operational support (documentation, drawings, maintenance evaluations, definition of special tools, LSARs, etc.) to
system life cycle support (acquisition, maintenance, supply, phase-out, etc.). These individuals have advanced
specialized training in areas specific to their professional experience. Senior level logisticians may direct and
integrate the work of lower level logisticians.

Education and Experience — A Level 2 Logistician must have a Bachelor’s degree. A Level 2 Logistician must have
a minimum of twelve years experience. Fifteen years experience is required if candidate does not possess a
Bachelor’s degree. Individuals performing under these labor categories may possess a security clearance up to and
including Top Secret (TS); however, a clearance is not required to perform in the labor category.

18. Logistician 1 Logisticians design system supportabilities — from personnel (training, evaluation) to system
operational support (documentation, drawings, maintenance evaluations, definition of special tools, LSARs, etc.) to
system life cycle support (acquisition, maintenance, supply, phase-out, etc.). These individuals have specialized
training in areas specific to their professional experience.

Education and Experience — A Level 1 Logistician must have a Bachelor’s degree. A Level 1 Logistician must have
a minimum of five years experience. Ten years experience is required if candidate does not possess a Bachelor’s
degree. Individuals performing under these labor categories may possess a security clearance up to and including
Top Secret (TS); however, a clearance is not required to perform in the labor category.

19. Trainer 2 Trainers determine training requirements for specific job functions, and develop training programs
and training materials necessary for effecting the actual training. They conduct research necessary to develop and
revise training courses, curriculum and training programs. They develop all course material, such as course manuals,
training aids, student texts and handouts. Their skills include providing classroom and on-the-job instruction and
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computer based/aided training. These individuals have advanced specialized training in areas specific to their
professional experience.

Education and Experience — A Level 2 Trainer must have a Bachelor’s degree. A Level 2 Trainer must have a
minimum of ten years experience. Fifteen years experience is required if candidate does not possess a Bachelor’s
degree. A substantial number of Certified Military Trainers are available at Level 2 — they have been specifically
certified by DoD elements Military Courses and New Equipment Training. Individuals performing under these labor
categories may possess a security clearance up to and including Top Secret (TS); however, a clearance is not
required to perform in the labor category.

20. Trainer 1 Trainers determine training requirements for specific job functions, and develop training programs
and training materials necessary for effecting the actual training. They conduct research necessary to develop and
revise training courses, curriculum and training programs. They develop all course material, such as course manuals,
training aids, student texts and handouts. Their skills include providing classroom and on-the-job instruction and
computer based/aided training. These individuals have specialized training in areas specific to their professional
experience.

Education and Experience - A Level 1 Trainer must have a Bachelor’s degree. There is no minimum experience
requirement at this level. Six years experience is required if candidate does not possess a Bachelor’s degree. A
substantial number of Certified Military Trainers are available at Level 1 — they have been specifically certified by
DoD elements Military Courses and New Equipment Training. Individuals performing under these labor categories
may possess a security clearance up to and including Top Secret (TS); however, a clearance is not required to
perform in the labor category.

21. Technical Writer/Editor 2 These professionals provide overall documentation support to both management and
technical staffs. This includes document preparation by applying the highest levels of industry and client standards,
establishing proper formats in accordance with client requirements, reviewing and correcting draft materials as
appropriate, supporting decisions as to appropriate text and graphic software to use for given jobs, etc. They may
also create, implement, and track production of designed documents. As a minimum, they will be adept at using
computer based word processing and office applications programs. These individuals have advanced specialized
training in areas specific to their professional experience.

Education and Experience — A Level 2 Technical Writer/Editor must have a Bachelor’s degree. A Level 2 Technical
Writer/Editor must have a minimum of five years experience. Ten years experience is required if candidate does not
possess a Bachelor’s degree. Individuals performing under these labor categories may possess a security clearance
up to and including Top Secret (TS); however, a clearance is not required to perform in the labor category.

22. Technical Writer/Editor 1 These professionals provide overall documentation support to both management and
technical staffs. This includes document preparation by applying the highest levels of industry and client standards,
establishing proper formats in accordance with client requirements, reviewing and correcting draft materials as
appropriate, supporting decisions as to appropriate text and graphic software to use for given jobs, etc. They may
also create, implement, and track production of designed documents. As a minimum, they will be adept at using
computer based word processing and office applications programs. These individuals have specialized training in
areas specific to their professional experience.

Education and Experience — A Level 1 Technical Writer/Editor must have a Bachelor’s degree. A Level 1 Technical
Writer/Editor must have a minimum of five years experience. Ten years experience is required if candidate does not
possess a Bachelor’s degree. Individuals performing under these labor categories may possess a security clearance
up to and including Top Secret (TS); however, a clearance is not required to perform in the labor category.

23. Programmer/Software Expert 4 These Experts provides computer-programming support to our clients. Into
this category are grouped experts in: data base design and implementation (e.g., ORACLE), coding in HOL (e.g.,
C++, COBOL), applications programming, and systems programming in a wide range of environments (e.g., UNIX,
DOS, WINDOWS 95, NT). Senior level experts may direct and integrate the work of lower level experts.
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Education and Experience - A Level 4 Programmer/Software Expert must have a Bachelor’s degree. A Level 4
Expert must have a minimum of fifteen years experience. Eighteen years experience is required if candidate does not
possess a Bachelor’s degree. To provide a better service to our clients, and due to the inherent nature of software
projects (e.g., the client may require a true expert in a little utilized language), some adjustment in required
experience levels may be made with the prior concurrence of the client. Individuals performing under these labor
categories may possess a security clearance up to and including Top Secret (TS); however, a clearance is not
required to perform in the labor category.

24. Programmer/Software Expert 3 These Experts provides computer-programming support to our clients. Into
this category are grouped experts in: data base design and implementation (e.g., ORACLE), coding in HOL (e.g.,
C++, COBOL), applications programming, and systems programming in a wide range of environments (e.g., UNIX,
DOS, WINDOWS 95, NT). Senior level experts may direct and integrate the work of lower level experts.

Education and Experience - A Level 3 Programmer/Software Expert must have a Bachelor’s degree. A Level 3
Expert must have a minimum of ten years experience. Fifteen years experience is required if candidate does not
possess a Bachelor’s degree. To provide a better service to our clients, and due to the inherent nature of software
projects (e.g., the client may require a true expert in a little utilized language), some adjustment in required
experience levels may be made with the prior concurrence of the client. Individuals performing under these labor
categories may possess a security clearance up to and including Top Secret (TS); however, a clearance is not
required to perform in the labor category.

25. Programmer/Software Expert 2 These Experts provides computer-programming support to our clients. Into
this category are grouped experts in: data base design and implementation (e.g., ORACLE), coding in HOL (e.g.,
C++, COBOL), applications programming, and systems programming in a wide range of environments (e.g., UNIX,
DOS, WINDOWS 95, NT). Senior level experts may direct and integrate the work of lower level experts.

Education and Experience - A Level 2 Programmer/Software Expert must have a Bachelor’s degree. A Level 2
Expert must have a minimum of five years experience. Ten years experience is required if candidate does not
possess a Bachelor’s degree. To provide a better service to our clients, and due to the inherent nature of software
projects (e.g., the client may require a true expert in a little utilized language), some adjustment in required
experience levels may be made with the prior concurrence of the client. Individuals performing under these labor
categories may possess a security clearance up to and including Top Secret (TS); however, a clearance is not
required to perform in the labor category.

26. Programmer/Software Expert 1 These Experts provides computer-programming support to our clients. Into
this category are grouped experts in: data base design and implementation (e.g., ORACLE), coding in HOL (e.g.,
C++, COBOL), applications programming, and systems programming in a wide range of environments (e.g., UNIX,
DOS, WINDOWS 95, NT).

Education and Experience - A Level 1 Programmer/Software Expert must have a Bachelor’s degree. There is no
minimum experience requirement at this level. Six years experience is required if candidate does not possess a
Bachelor’s degree. To provide a better service to our clients, and due to the inherent nature of software projects
(e.g., the client may require a true expert in a little utilized language), some adjustment in required experience
levels may be made with the prior concurrence of the client. Individuals performing under these labor categories
may possess a security clearance up to and including Top Secret (TS); however, a clearance is not required to
perform in the labor category.

27. LAN/System Administrator 3 These professionals design, install, test, maintain, and operate Local Area
Networks, Wide Area Networks, and Metropolitan Area Networks. They are required to maintain currency with
technical developments in this area. When required, they man help desks and perform hands-on assistance to resolve
operating problems. Senior level administrators may direct and supervise the activities of other administrators and
tasks.

Education and Experience - A Level 3 LAN/System Administrator must have a Bachelor’s degree. A Level 3
LAN/System Administrator must have a minimum of ten years experience. Fifteen years experience is required if
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candidate does not possess a Bachelor’s degree. Formal certification in a specific LAN environment (e.g., NOVEL,
BANYON VINES) will elevate the LAN/Systems Administrator to Level 3. Individuals performing under these labor
categories may possess a security clearance up to and including Top Secret (TS); however, a clearance is not
required to perform in the labor category.

28. LAN/System Administrator 2 These professionals design, install, test, maintain, and operate Local Area
Networks, Wide Area Networks, and Metropolitan Area Networks. They are required to maintain currency with
technical developments in this area. When required, they man help desks and perform hands-on assistance to resolve
operating problems. Senior level administrators may direct and supervise the activities of other administrators and
tasks.

Education and Experience - A Level 2 LAN/System Administrator must have a Bachelor’s degree. A Level 2
LAN/System Administrator must have a minimum of five years experience. Ten years experience is required if
candidate does not possess a Bachelor’s degree. Individuals performing under these labor categories may possess a
security clearance up to and including Top Secret (TS); however, a clearance is not required to perform in the labor
category.

29. LAN/System Administrator 1 These professionals design, install, test, maintain, and operate Local Area
Networks, Wide Area Networks, and Metropolitan Area Networks. They are required to maintain currency with
technical developments in this area. When required, they man help desks and perform hands-on assistance to resolve
operating problems. Senior level administrators may direct and supervise the activities of other administrators and
tasks.

Education and Experience - A Level 1 LAN/System Administrator must have a Bachelor’s degree. There is no
minimum experience requirement at this level. Six years experience is required if candidate does not possess a
Bachelor’s degree. Individuals performing under these labor categories may possess a security clearance up to and
including Top Secret (TS); however, a clearance is not required to perform in the labor category.

30. Technical Aide The Technical Aide provides wide ranging assistance to technical personnel in all labor
categories, undertaking tasks under their direction that free them for other, more critical activities.

Education and Experience - The Technical Aide must have a High School diploma. There is no minimum
experience requirement at this level. Individuals performing under these labor categories may possess a security
clearance up to and including Top Secret (TS); however, a clearance is not required to perform in the labor
category.
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ATTACHMENT Il
WARRANTY INFORMATION

AMX Corporation warrants its products to be free of defects in material and workmanship under
normal use for three (3) years from the date of purchase from AMX Corporation, with the
following exceptions:

* Electroluminescent and LCD Control Panels are warranted for three (3) years, except for
the display and touch overlay components that are warranted for a period of one (1) year.

* Disk drive mechanisms, pan/tilt heads, power supplies, and MX Series products are
warranted for a period of one (1) year.

* AMX Lighting products are guaranteed to switch on and off any load that is properly
connected to our lighting products, as long as the AMX Lighting products are under
warranty. AMX Corporation does guarantee the control of dimmable loads that are
properly connected to our lighting products. The dimming performance or quality cannot
be guaranteed due to the random combinations of dimmers, lamps and ballasts or
transformers.

* Unless otherwise specified, OEM and custom products are warranted for a period of one (1)
year.

* AMX Software is warranted for a period of ninety (90) days.
» Batteries and incandescent lamps are not covered under the warranty.

This warranty extends only to products purchased directly from AMX Corporation or an
Authorized AMX Dealer.

CRESTRON ELECTRONICS, Inc. warrants its products to be free from manufacturing defects
in materials and workmanship under normal use for a period of three (3) years from the date of
purchase from CRESTRON, with the following exceptions: disk drives and any other moving or
rotating mechanical parts, pan/tilt heads and power supplies are covered for a period of one (1)
year; touchscreen display and overlay components are covered for 90 days; batteries and
incandescent lamps are not covered.

This warranty extends to products purchased directly from CRESTRON or an authorized
CRESTRON dealer.

CHRISTIE DIGITAL Standard Limited Product Warranty

Vivid Series excluding lamps 3 years
RoadRunner Series excluding lamps 3 years
Series excluding lamps 3 years

Matrix 2500/3500 excluding lamps 3 years
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Accessories 1 year

Refurbished Projectors 90 days

Software 90 days

Montage LX33 excluding lamps 3 years
Spare Parts/Refurbished spare parts 1 year

Mirage Series/MirageSIM excluding lamps 15 months

DLV Series exlcuding lamps 15 months

DS30/Matrix 1500 excluding lamps 2 years

Vista/Roadie/Roadster Series excluding lamps 2 years (light engine excluded in 2nd year)
RPMX and RPMS Series Rear Projection excluding lamps 15 months

CX and CS Series Cubes excluding lamps 15 months* (unless otherwise specified)
FRC Series Controllers 15 months

CP Series/DCP D-Cinema Projectors excluding lamps 1 year

Mechanical 35mm Projectors excluding lamps 1 year

Spare Parts/Refurbished Spare Parts excluding film projectors 1 year

Accessories excluding film projectors 1 year

Refurbished Projectors 90 days

Software 90 days

CLARITY VISUAL Standard Warranty Information

Every Clarity Digital display ships with a one-year factory warranty protecting you from defects
in materials or workmanship. The warranty allows for the product or part to be repaired at the
factory in Wilsonville, Oregon, and even covers replacement lamps.
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