ADK Media Group LLC
8321 E Main St

Alexandria KY 41001
859-635-5762 F- 603-218-6920

Email: gsa@adkproaudio.com
GSA Contract # GS03F0135Y. Contract end date July 14, 2017
D&B # 022003897
Listed on CCR/SAM

Schedule 58: PROFESSIONAL AUDIO/VIDEO TELEMETRY/TRACKING, RECORDING/REPRODUCING AND SIGNAL DATA SOLUTIONS. Computers used for audio/video, recording, editing and reproducing.
Small Business.

ADK Media group provides turnkey solutions for pro audio and video content creation that is designed around the client's specific needs. Workstation integration includes system hardware, operating system, professional audio and video software and hardware, as well as custom storage and backup solutions to suit the clients’ specific situation. We offer lifetime technical support for the entire solution including software and hardware within the clients’ workflow. This allows centralization of all client support through ADK allowing for increased operational time while maintaining operations during the life of the system.
ADK also carries a full range of audio and video production software and hardware from leading manufacturers including Avid, RME, Aja, Blackmagic Design, Steinberg, Adobe, Edius/ Grass Valley, as well as many other manufacturers. Many custom storage solutions are also available that can be scaled to any need with multiple interface configurations. Our full line card can be found HERE. All hardware and software purchased through ADK provides the same level of customer service and support that our system integration reputation has been built upon.
2. MINIMUM ORDER $100.00 MAXIMUM $75,000

3. Geographic coverage (delivery area) applies within the forty-eight contiguous States and the District of Columbia. We also ship internationally on individual basis.
4a. CONUS = 48 Contiguous States and District of Columbia, APO/FPO 

4b. OCONUS = Outside of CONUS as per 4(a) above. 

6. Price: Prices shown are Net Prices, Discounts have been deducted. 

6a. Discounts in the form of manufacturer’s rebates are not offered. 

7. Quantity discounts: Vary so please contact.

8. Prompt payment terms: 2% net 10, Net 30 Days, this applies only for ACH, payment via Purchase cards are not offered this discount.

9a. ADK accepts all Government Purchase Cards, for orders of any dollar value amount with no additional discount. 

9b. Orders will be processed and shipped after approval and / or acceptance of charges from the authorization process and authorization center. 

9c. Walk- In and Store Orders: All GSA purchasers must identify themselves in the store at the time of purchase to be eligible for GSA schedule pricing. All walk-in and store orders may only be purchased with the Government Purchase Card. 

9d. Phone / Fax Orders: All GSA purchasers must identify themselves at the time of quotation / purchase to be eligible for GSA schedule pricing. 

10. Foreign items: Products are sourced from varied countries

11a. Time of delivery:
Computer systems: are 45 days Conus, HI,AK, PR may take a few days longer. Any system shipped internationally is sent Fedex Air Economy Pricing determined prior to ordering. 

All other items:
CONUS -Contiguous 48 States: 3 -10 days ARO 
Hawaii, Alaska, Puerto Rico: 4 -15 days 

ARO APO/FPO: 4 -15 days ARO 

OCONUS 4 -30 days ARO 

In most instances, delivery within the forty-eight contiguous states and the District of Columbia will be within three to five days after ADK receives the order. When delays are caused by holiday closings or any other circumstances, the time for delivery may be up to fifteen days.

11b. ADK always expedites the delivery when requested, depending on inventory status at the time of order receipt, and its availability of the items, as negotiated between the Ordering office and ADK. ADK will consider and respond individually to each request for expedite delivery. 

11c. Overnight/2 Day delivery is available for items that are in stock at the time the order is placed. Overnight and 2-Day deliveries are available for an additional charge. Ordering agency may contact ADK for the rates for Overnight and 2-day deliveries. 

11d. When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery requirements of an ordering agency, agencies are encouraged, if time permits, to contact ADK for the purpose of obtaining accelerated delivery. ADK shall reply to the inquiry within ONE (1) workdays (usually same day) after receipt. (Telephonic replies shall be confirmed by ADK in writing.) If ADK offers an accelerated delivery time acceptable to the ordering agency, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all other terms and conditions of the contract. Ordering offices will be required to pay all Urgent requirement charges when desired by the Government, subject to stock availability. Urgent requirement deliveries are available for an additional charge. Ordering agency may contact the Contractor for rates for the Urgent requirement. 

12. F.O.B. – within the geographic scope and as described below, ordered items will be delivered F.O.B. destination, with the exception of Computer systems, added shipping charges apply.
Delivery within Consignee’s Premises: This service is normally required only for large items that require shipment by motor freight. When the ordering agency specifies delivery within the consignee’s premises, and when that service is available from the carrier, the agency is to pay the actual additional charge levied by the carrier. 

F.O.B. DESTINATION -- all orders or items weighing up to 70 lbs Weight. 

Destination -- only as per below except for Expedited, OVERNIGHT AND 2-DAY DELIVERY TERMS. Expedited, Overnight/2 Day delivery is available for in stock items. Ordering offices will be required to pay Expedited, Overnight/2 Day deliveries where Expedited, Overnight/2 Day deliveries are desired by the Government.
15. Warranty provision: 
All products are covered by the manufacturer's warranty, assisted, expedited by ADK.

ADK computer systems are covered by 1Yr parts and labor, additional periods up to 3 yrs may be added.
Client is responsible for shipping to us or manufacturer and ADK/Manufacture will ship back.

In all cases where international shipping is required client will be required to pay shipping both directions.

ADK's warranty provides coverage for defects in manufacturing only, and expressly excludes coverage for excessive wear and tear and/or physical/accidental abuse, loss, and/or theft. The warranty is valid only at ADK. Improper repair or warranty service performed by someone other than ADK will void this warranty. 

ADK disclaims any liability for consequential or incidental damages, for breach of written or implied warranty of an item, including merchantability or fitness for a particular purpose. 

Our warranty provides specific legal rights; however, you may also have additional rights, which vary from state to state. 

The above limitation may not apply because some states do not allow the exclusion or limitation of incidental or consequential damages. Our warranty is valid in the United 

States. Please contact us for additional information on how to obtaining warranty service. 

Damaged / Missing Items upon delivery: 

Damaged in delivery: If the package is found damaged or if merchandise is missing, please keep the original shipping carton, and contact us immediately so that we can issue a damage claim with the carrier. Please don't return the merchandise without following the proper steps because this might delay the replacement of the order or the issuance of a credit. 

Missing items: All missing items claims must be reported within Five (5) business days of delivery. Contact us to report any missing item from your shipment. 

 Upon delivery, please inspect the item to verify it is the correct model, in good working condition, and that it's not damaged. Do not sign the delivery manifest until you have inspected the item. Once you sign for the item, you are accepting the product as is. If the merchandise is damaged, please make a notation on the manifest, and have the person delivering the merchandise sign it as well. Contact us within 48 business hours to report the damage.

Returns and Exchanges
Returning an Item 
At ADK, we strive to make our customers' return process hassle free. As all returns must meet our guidelines, so please review our full return policy carefully. 

• An RMA number is needed to return an item. Please Contact support at ADK to receive and RMA #. Make sure to include it with the returned item and with a copy of the original invoice. 

• Returns must be made within the time limit specified in our return policy. 

• Returned products must be in brand new condition and have all of the original manufacturer's packaging, materials, and accessories.

Securely package the product you wish to return within an appropriate outer box. Do not write or place shipping labels or stickers on the manufacturer's packaging. 

Ship 
• You can send the package back freight prepaid. 

ADK

RMA# (insert)

8321 E Main St

Alexandria KY 41001

Return Policy: 
For the first 30 days of your purchase you may return the merchandise for a full money back refund, excluding any shipping charges, A RMA number is required to return an item.

All returns must meet our guidelines. 

Returned or exchanged products must be in brand-new, mint condition, and have all original manufacturers packaging, materials and accessories, including instruction booklets, packing inserts, and blank warranty cards. 

Merchandise missing the original Universal Product Code (UPC) cannot be returned. The original manufacturer's labeled packaging should be enclosed within an outer shipping box. Please do not write or place shipping labels or stickers on the manufacturer's packaging. 

Securely package the product and include the filled out Return Merchandise Form and a copy of the original invoice. 

Ship the parcel back to us freight prepaid. We do not accept COD or freight collect shipments. We recommend a shipping method that provides tracking and insurance. (Damage caused by shipping back to us is 100% your responsibility.)

Items that qualified for free shipping that are being returned will have our standard shipping charges deducted from refund or credit. The return shipping cost (the cost to send an item back to us) is not refundable.

Please allow up to 8 business days after we receive the package for your return/exchange/refund to be processed. An e-mail confirmation will be sent to you once the return is processed. 

Important Note for international customers: Please mark the item as "VENDOR RETURN" to avoid duties and customs.

Computer System returns:

All systems have a 30 day money back guarantee. If you are not happy with your system you may return it at any point within 30 days of receipt for a refund minus 15% restock fee, shipping, and opened or custom software (This includes Windows. Once it is installed, it belongs to the customer). The customer is responsible for return shipping. There are no exceptions to this including shipping damage. ADK reserves the right to hold the refund on non-stock and special order items until we are able to sell these items. In situations where the subsystem platform has just changed (ex: CPU socket or series) the restock fee will be increased to 25% in addition to previously mentioned non-refundable items. All returns must be in new condition or else additional charges may apply.
Lifetime Support
As long as you own your ADK system (or hardware/software you bought from us) you have access to lifetime support. Support is offered via phone, email, and remote support. Hours of operation for support are currently Monday through Friday, 11am to 7pm EST. We can be flexible to offer support at other times, by appointment only. Our support is intended to make sure that your system is fully functional with your hardware and software that we support. There are instances where we do not support certain software/ hardware, as we know that it does not work. The customer is responsible for informing us of the hardware/ software they intend to use. There are also instances of where we will only support hardware if it is sent to us for installation. If a customer does not wish to take advantage of these services at our recommendation, we may not be able to insure that all software/ hardware are going to be fully functional. ADK also maintains a very strict policy regarding pirated software. We will in no way support or install any pirated software at any time. Any system that is sent to us for repair or warranty service with pirated software will be subject to deletion of said software, or possible full restoration of system image to factory defaults. While we will assist customers to make sure that all hardware/ software is fully functional, it is not ADK's responsibility to teach the customer to use their software/ hardware. All software/ hardware use questions should be directed to the manufacturer. ADK reserves the right to revoke a customer's access to lifetime support for abuse of this policy. Reasons for this revocation may include but are not limited to excessive questions as to the use of software not related to functionality as mentioned above, Refusal to follow directions that remedy the issue, as well as consistently repeating the same actions that are causing an issue when instructed not to by ADK.

16a. FOREIGN TAXES AND DUTIES 

(a) The offeror warrants that such prices do not include any taxes, duties, customs fees, or other foreign Governmental costs, assessments, or similar charges from which the U.S. Government is exempt. The offeror further warrants that any applicable taxes, duties, customs fees, other Government costs, assessments, or similar charges from which the U.S. Government is not exempt are “NOT” included in the prices quoted, and that such prices are subject to increases for any such charges applicable at the time of the acceptance of this offer by the Government. 

(b) Standard commercial export packaging is provided only as explained in #16 above, and does “NOT” include containerization., if necessary, only standard commercial export packaging as described in #16 above, packaging, preservation, and marking are included in the pricing offered and accepted by the Government. 

17. Terms and conditions of Government purchase card acceptance--Government commercial credit cards are accepted.

(a) Definitions. 

“Government- wide commercial purchase card” means a uniquely numbered credit card issued by a contractor under GSA's Government- wide Contract for Fleet, Travel, and purchase Card Services to named individual Government employees or entities to pay for official Government purchases. 

“Oral order” means an order placed orally, either in person or by telephone. 

(b) At the option of the Government, and if agreeable to the Contractor, payments of *any amount* or less for oral or written orders may be made using the Government- wide commercial purchase card. 

(c) Payments made using the Government- wide commercial purchase card are not eligible for any negotiated prompt payment discount. Payment made using a Government debit card will receive the applicable prompt payment discount.
