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GENERAL SERVICES ADMINISTRATION 
FEDERAL ACQUISITION SERVICE 

AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST 
 
SUPPLEMENT NO.:  Rev. 6.5, June 17, 2016.  This revision replaces all previous versions up to and 
including Rev. 6.0, October 1, 2008. 
 
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option 
to create an electronic delivery order is available through GSA Advantage!, a menu-driven database 
system.  The INTERNET address for GSA Advantage! is http://www.gsaadvantage.gov. 
 
SCHEDULE TITLE:  Federal Supply Schedule 084 Total Solutions for Law Enforcement, Security, 
Facilities Management, Fire, Rescue, Clothing, Marine Craft and Emergency/Disaster 
 
FSC GROUP:  84 - Law Enforcement and Security Equipment. 
 
CONTRACT NUMBER:  GS-07F-0014V 
 
For more information on ordering from Federal Supply Schedules, click on the FSS Schedules button at 
www.fss.gsa.gov. 
 
CONTRACT PERIOD:  October 1, 2008 through September 30, 2018 
 
CONTRACTOR: Mentalix, Inc. 

1255 W. 15th Street, Suite 370 
Plano, TX  75075 
Phone:  972-423-9377 
Fax:  972-423-1145 
Web site:  www.mentalix.com 

 
CONTRACTOR'S ADMINISTRATION SOURCE:  Dale Remmers, Chief Technology Officer 

Same information as above 
 
BUSINESS SIZE:  Small Business Concern 
 
 
CUSTOMER INFORMATION: 
 
1a. TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs) 
 

SIN  DESCRIPTION 
 

426-4L  Fingerprint palm printing (taking and detection), and evidential casting materials 
 
1b. LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN: 

(Government net price based on a unit of one) 
 

SIN  MODEL   PRICE 
 

426-4L  M-FS-ADMIN  $199.49 
 
1c. HOURLY RATES: 
 

Not applicable. 

http://www.gsaadvantage.gov/
http://www.fss.gsa.gov/
http://www.mentalix.com/
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2. MAXIMUM ORDER*:  $200,000 
 

*If the best value selection places your order over the Maximum Order identified in this 
catalog/price list, you have an opportunity to obtain a better schedule contract price.  Before 
placing your order, contact the aforementioned contractor for a better price.  The contractor may 
(1) offer a new price for this requirement (2) offer the lowest price available under this contract or 
(3) decline the order.  A delivery order that exceeds the maximum order may be placed under the 
schedule contract in accordance with FAR 8.404. 

 
3. MINIMUM ORDER:  None 
 
4. GEOGRAPHIC COVERAGE:  48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington 

D.C., and U.S. Territories and to a port or consolidation point for orders received from overseas 
activities. 

 
5. POINT(S) OF PRODUCTION:  Plano, Texas (Collin County) 
 
6. DISCOUNT FROM LIST PRICES / STATEMENT OF NET PRICE:  Prices shown herein are net 

(discount deducted). 
 
7. QUANTITY DISCOUNT(S):  An additional 7% discount -- see price list for eligible part numbers.  

Note:  Quantity discounts only apply to multiple quantities purchased on the same order.  Refer to 
“Attachment A” for additional discount information. 

 
8. PROMPT PAYMENT TERMS:  Net 30 
 
9a. Government Purchase Cards are accepted at or below the micro-purchase threshold. 
 
9b. Government Purchase Cards are not accepted above the micro-purchase threshold. 
 
10. FOREIGN ITEMS:  None 
 
11a. TIME OF DELIVERY:  40 Days ARO for all hardware products and installation/training services, 

and 10 Days ARO for all software-only products and maintenance-only products. 
 
11b. EXPEDITED DELIVERY:  Not offered. 
 
11c. OVERNIGHT AND 2-DAY DELIVERY:  Overnight and 2-day delivery are available for some 

products.  Contact the Contractor for rates. 
 
11d. URGENT REQUIREMENTS:  Agencies can contact the Contractor's representative to effect a 

faster delivery.  Customers are encouraged to contact the contractor for the purpose of 
requesting accelerated delivery. 

 
12. FOB POINT:  Origin, prepay and add 
 
13a. ORDERING ADDRESS:  Same as contractor 
 
13b. ORDERING PROCEDURES:  For supplies and services, the ordering procedures and 

information on Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition 
Regulation (FAR) 8.405-3. 

 
14. PAYMENT ADDRESS:  Same as contractor 
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15. WARRANTY PROVISION:  Standard Commercial Warranty – see Note 1 in the price list.  

Mentalix does not accept returns. 
 
16. EXPORT PACKING CHARGES:  Not applicable. 
 
17. TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE:  

Government Purchase Cards are accepted at or below the micro-purchase threshold.  
Government Purchase Cards are not accepted above the micro-purchase threshold. 

 
18. TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF APPLICABLE):  

Rentals are not offered.  Repairs for equipment that is not covered by a current maintenance 
contract, or repairs necessitated by causes that are outside the scope of the 
warranty/maintenance terms (see www.mentalix.com/support/fed-submit-maintenance.html), will 
be the customer’s responsibility; call for quote.  Maintenance contracts can be purchased 
annually; see price list. 

 
19. TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE):  Installation services are 

available for purchase; see price list.  Installation services are subject to a mutually agreed upon 
schedule between Mentalix and the customer and must be scheduled at least two weeks in 
advance. 

 
20. TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS 

AND ANY DISCOUNTS FROM LlST PRICES (IF AVAILABLE):  Not applicable. 
 
20a. TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE):  Not applicable. 
 
21. LlST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE):  Not applicable. 
 
22. LlST OF PARTICIPATING DEALERS (IF APPLICABLE):  Not applicable. 
 
23. PREVENTIVE MAINTENANCE (IF APPLICABLE):  Mentalix strongly recommends that 

customers perform regular preventive maintenance on live scan equipment.  See 
www.mentalix.com/support/fed-submit-maintenance.html. 

 
24a. SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g., recycled content, 

energy efficiency, and/or reduced pollutants):  Not applicable. 
 
24b. Section 508 Compliance for EIT:  Not applicable. 
 
25. DUNS NUMBER:  177770955 
 
26. NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD MANAGEMENT 

(SAM) DATABASE:  SAM registration valid until August 26, 2016. 
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FS (OPM) Pack Product Components Chart 
 

Pack & Part No. PC + 
Monitor Notebook Flatbed Card 

Scanner 
Fingerprint 

Live 
Scanner 

CardPrint Printer Storm 
Case 

Digital 
Camera 

Fed Submit (OPM) 
Live Scan Pack 

A-FS-OPM-LSPK1 
X   X     

Fed Submit (OPM) 
Card Scan Pack 

A-FS-OPM-CSPK1 
X  X      

Fed Submit (OPM) 
Premium Scan Pack 

A-FS-OPM-LSPK2 
X  X X     
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FS (Criminal/TX) Pack Product Components Chart 
 

Pack & Part No. PC 
Flatbed 

Card 
Scanner 

Fingerprint 
Live 

Scanner 
Palm 

Scanner CardPrint Printer Cabinet 
Swipe 
Card 

Reader 

FS (Criminal/TX) Desktop 
Live Scan Pack 

B-FS-CR-DLS-5 or 
B-FS-TX-DLS-5 

X  X     X 

FS (Criminal/TX) Live 
Scan Station Pack 

B-FS-CR-SLS-5 or 
B-FS-TX-SLS-5 

X  X    X X 

FS (Criminal/TX) Live 
Scan + Card Scan Station 
Pack 

B-FS-CR-SLSCS-5 or 
B-FS-TX-SLSCS-5 

X X X    X X 

FS (Criminal/TX) Live 
Scan Station Print Pack 

B-FS-CR-SLSCS-P-5 or 
B-FS-TX-SLSCS-P-5 

X X X  X X X X 

FS (Criminal/TX) Desktop 
Palm Scan Pack 

B-FS-CR-DPS-5 or 
B-FS-TX-DPS-5 

X   X    X 

FS (Criminal/TX) Palm 
Scan Station Pack 

B-FS-CR-SPS-5 or 
B-FS-TX-SPS-5 

X   X   X X 

FS (Criminal/TX) Palm 
Scan + Card Scan Station 
Pack 

B-FS-CR-SPSCS-5 or 
B-FS-TX-SPSCS-5 

X X  X   X X 

FS (Criminal/TX) Palm 
Scan Station Print Pack 

B-FS-CR-SPSCS-P-5 or 
B-FS-TX-SPSCS-P-5 

X X  X X X X X 
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Notes 
 

1. Warranty Information:  Mentalix warrants that the products will substantially conform, as to all material operational 
features, to Mentalix’s applicable standard written specifications, provided that it is used on the computer 
hardware and with the operating system for which it is designed, and will be free from error that substantially 
adversely affects performance for a period of ninety (90) days from the date of purchase.  This limited warranty 
shall not apply to any product that Mentalix determines has been subject to misuse, neglect, improper installation, 
repair, alteration, or damage by you.  The purchase of maintenance for all products effectively extends the 
warranty to one year. 

2. Annual Maintenance includes one year of phone/e-mail/remote support (weekdays 8am-5pm Central Time Zone, 
excluding holidays) for Fed Submit software, plus Fed Submit maintenance releases for the duration of the 
agreement.  Mentalix can perform remote technical support – under the customer’s initiation and control – for 
problem resolution and/or periodic maintenance procedures.  Requires that customer has PC Anywhere V12.5 
Host.  Maintenance releases (designated by the minor identifier to the right of the version number decimal point) 
consist of problem corrections and updates.  Live scan hardware maintenance covers depot repair/replacement of 
equipment for any problems that arise during normal, wear-and-tear use of equipment. 

3. Restocking Policy:  Mentalix does not accept returns, so we do not have a restocking policy. 

4. For customers who will be submitting data to Texas DPS:  Texas DPS allows Internet submission of fingerprint 
records for most law enforcement agencies.  However, Texas DPS restricts Internet submission to only certain 
qualifying agencies (consult your Texas DPS contact to determine whether your agency qualifies for Internet 
submission).  Agencies that do not qualify for Internet submission are required by Texas DPS to use a dedicated 
line, firewall and router. 

5. Fed Submit hardware products are only sold for use with Fed Submit software. 

6. At this time, Mentalix does not sell hardware outside of North America. 

7. All products are sold on a per-seat basis. 

8. All prices listed are in U.S. Dollars.  Prices are FOB Plano, Texas, and do not include any taxes which might be 
applicable. 

9. Shipping costs are priced separately and will be calculated at the time of order, based on destination, quantity and 
equipment purchased. 
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Special Discounts 
 

1. For qualifying orders, the Special Discounts noted below are applied in addition to any Qty/Volume Discounts as 
listed in the Price List above.  The Special Discounts are based on location.  Mentalix’s travel expenses are 
considerably lower for locations within easy driving distance of our Plano office.  We pass these savings along to 
our customers. 

2. Orders for installation services that are beyond a 300-mile distance from Mentalix’s Plano office do not receive the 
Distance Discount. 

3. The special discounts are applied to the invoice, after Mentalix has ascertained the customer’s location. 

 

Part Number/Product 

Additional GSA 
Distance Discount 

for Qty 1 
A-FS-INST 
Fed Submit Installation Services – if within 201-300 miles of Mentalix HQ 

20% 

A-FS-INST 
Fed Submit Installation Services – if within 101-200 miles of Mentalix HQ 

40% 

A-FS-INST 
Fed Submit Installation Services – if within 51-100 miles of Mentalix HQ 

60% 

A-FS-INST 
Fed Submit Installation Services – if within 1-50 miles of Mentalix HQ 

80% 

A-FS-SETUP 
Fed Submit Installation & Training Services – if within 201-300 miles of 
Mentalix HQ 

20% 

A-FS-SETUP 
Fed Submit Installation & Training Services – if within 101-200 miles of 
Mentalix HQ 

40% 

A-FS-SETUP 
Fed Submit Installation & Training Services – if within 51-100 miles of Mentalix 
HQ 

60% 

A-FS-SETUP 
Fed Submit Installation & Training Services – if within 1-50 miles of Mentalix 
HQ 

80% 

 
 
 

 
 




