:'_ : Homeland \f "" B
@ @ Security [Q%) Advantage! # |Zgov

2630 South Wabash Avenue
Chicago, IL 60616
312.326.1100 312.326.4991 fax www.digbysecurity.com |




Detective & Security Agency, Inc.

an operational program complete with benchmarks. We then develop a
that addresses each aspect of service provision and expectations. This
r competitors who may very well take existing policies and procedures
terhead.

unique is that we constantly and consistently train our officers on YOUR
officers undergo a rigorous initial site training protocol and 112 hours of
cation, they are also tested on their site specific knowledge and

n required) and Field Management & Training Program. Results are
raining Report that is reviewed by our Contract Compliance Officer and
the customer as well.

stration Advantage Schedule Holder and Contractor brings unique

ur Best Practices in security are constantly monitored and tuned to
plications. As example, we are able to deliver activity reports (commonly
ncident reports and timesheets vi
and delivery. We utilize Constan
ecific. GPS-based tour and mobil
2re on your property they are. Be
tantly maintain a status of readin

W o Y TS S OoOw

views security as a specialized s
omers is challenging to say the lea
service driven managers , enacte
ith innovative products and sup
ional and national “portfolio” ma
utives are rarely able to consiste
ent from the contract documen ned at your



Detective & Security Agency, Inc.

0 see a security officer with their head buried in a newspaper. However if
corporate policy, they should also receive a quick and appropriate

team. Our customers’ ability to directly communicate with us in an

or our establishing a 24/7 Customer Service Center located at our

ed by our employees. Because to us, your business and your concerns
state call center that pages a manager who may or may not respond as

we are not driven by profitability goals forced down to regions and
axecutives at a national level. Digby’s Executive team is comprised of
security and law enforcement professionals. Each member of our team
ivate security experience. The youngest member has been a part of our
s a comfort to know that the persons assigned to work with you to

zram have worked together for th
gement or executive staff memb

bur Training & Career Developme
rmed training academy. Our cert
h graduating class; a benefit that i
Jeveloped a Targeted Recruitmen
eeded at any particular custome
and resumes we receive on a dail
g assigned to the office building.

Personnel Management Program
(industry standard is 33%). This
maintained staff of security profe

rage annual
be provided



Detective & Security Agenc

d & Armed Training Academy. If you have a proprietary security
> be PERC’d, our training division can develop a customized
40 hours or more that includes all IDPFR requirements .

ronic Fingerprint Capture — Do you have a contract requiring the

f fingerprints for your employees and/or contractors? We have
pture/submit fingerprints at your site or you may send your staff to
eniently located in the south loop.

round investigations — are you looking for one organization to fulfill
ent background investigation needs? We are able to perform a

and investigations without your sending your candidates to us.
It or services may be ordered al

rability & Threat Assessments —
security and related policies, pr
erabilities exists, their origin and
hat needs to be addressed and
action plan; before disaster stri

net Based CCTV Solutions — If yo
ires monitoring of vacant prope
lutions may be a perfect fit. Our
e with internal power supplies.

security services provider to the
onvention and many more work
ogram that offers excellent secu
“police state”.



Detective & Security Agency, Inc.
Real Secarity - Real Sevvice - Real Professionals

wWww.gasadvantage.gov.

SCHEDULE TITLE: Federal Supply Schedule 0084-B., Schedule 084 - Total Solutions for Law
Enforcement, Security, Facility Management Services, Fire, Rescue, Special Purpose Clothing,
Marine Craft, and Emergency/Disaster Response.

FSC Group 63, Alarm and Signal Systems/Facility Management Systems, Professional
Security/Facility management Services, and Guard Services.

CONTRACT NUMBER: GS-07F-0018V

CONTRACT PERIOD: October 01, 2008 through September 30, 2013
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Chicago, IL 60616
(312) 326-1100 ext. 14
Iwilliams@digbysecurity.com

CUSTOMER INFORMATION:

la. Awarded Special Item Numbers (SIN):

B DESCRIPTION

246-54 Guard Services (FSC S206)

v | oescuerov [puce

246-54  Guard | (TN Shelby County) $19.41
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5. GEOGRAPHIC COVERAGE: Atlanta, GA and surrounding areas, Chicago, IL and surrounding areas,
Kansas City, MO and surrounding areas and Memphis, TN and surrounding areas.

6. BASIC DISCOUNT: Zero percent (0%) off the following Wage Determinations:
a) Georgia NO: 05-2134 Rev. 10 Dated 9/14/2010
b) lllinois NO: 05-2168 Rev. 11 Dated 7/16/2010
c) Missouri NO: 05-2310 Rev. 11 Dated 10/12/2010
d) Tennessee NO: 05-2496 Rev. 12 Dated 9/30/2010

7. QUANTITY/VOLUMNE DISCOUNTS: None

8. PROMPT PAYMENT TERMS: .50/20 Net 30
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16. EXPORT PACKING CHARGES: Not Applicable to Services

17. TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE: (any threshold above
the micro-purchase level).

18. TERMS AND CONDITIONS OF RENTAL: Not Applicable to Services
19. TERMS AND CONDITIONS OF INSTALLATION: Not Applicable to Services
20. TERMS AND CONDITIONS OF REPAIR PARTS: Not Applicable to Services

21. TERMS AND CONDITIONS OF ANY OTHER SERVICES: Not Applicable to Services
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Geographical Location | Position/Classification | Fully Loaded
Hourly Rate

Georgia WD NO: 05-2134
Rev. 10 Dated 9/14/2010

Guard | Security Officer

Guard | Shift Supervisor

Guard | Mobile Officer

Guard | Captain/Site
Supervisor

Guard Il Security Officer

Guard |l Shift Supervisor

Guard Il Mobile Officer

Guard Il Captain/Site
Supervisor

Guard Il Dispatcher/Clerk

$23.08

$24.53

$30.41

$25.98

$28.87

$30.32

$36.20

$31.77

§22.53



Geographical Location | Position/Classification | Fully Loaded
Hourly Rate

lllinois WD NO: 05-2168
Rev. 11 Dated 7/16/2010

Guard | Security Officer

Guard | Shift Supervisor

Guard | Mobile Officer

Guard | Captain/Site
Supervisor

Guard Il Security Officer

Guard |l Shift Supervisor

Guard Il Mobile Officer

Guard Il Captain/Site
Supervisor

Guard Il Dispatcher/Clerk

Detective & Security Agency, Inc.
Real Secarity - Real Sevvice - Real Professionals

$23.91

$25.44

$31.28

$26.97

$30.95

$32.48

$38.31

$34.01

$24.57
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Geographical Location | Position/Classification | Fully Loaded
Hourly Rate

Missouri WD NO: 05-
2310 Rev. 11 Dated

10/19/2010 Guard | Security Officer $23.43
Guard | Shift Supervisor $24.88
Guard | Mobile Officer $30.76

Guard | Captain/Site

Supervisor $26.32
Guard Il Security Officer $29.19
Guard Il Shift Supervisor $30.64
Guard Il Mobile Officer $36.52

Guard Il Captain/Site
Supervisor $32.09

Guard Il Dispatcher/Clerk $23.17
11



Geographical Location | Position/Classification | Fully Loaded
Hourly Rate

Tennessee WD NO: 05-
2496 Rev. 12 Dated
9/30/2010

Guard | Security Officer

Guard | Shift Supervisor

Guard | Mobile Officer

Guard | Captain/Site
Supervisor

Guard Il Security Officer

Guard Il Shift Supervisor

Guard Il Mobile Officer

Guard Il Captain/Site
Supervisor

Guard Il Dispatcher/Clerk

Detective & Security Agency, Inc.
Real Secarity - Real Sevvice - Real Professionals

$19.41

$20.86

$26.74

$22.30

§22.95

$24.40

$30.28

$25.85

§22.53
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observations as required. Basic use of PC-based skills when automated access control systems
are part of duties.

Guard Il are properly licensed and duly authorized to carry a government regulated weapon
(revolver and/or semi-automatic pistol)

Guard | Unarmed and Guard Il Armed Shift Supervisor

The supervisor is responsible for all aspects of security as outlined in the post orders.

Guard Il are properly licensed and duly authorized to carry a government regulated weapon

(revolver and/or semi-automatic pistol)

Duties & Responsibilities:

* Ensures all personnel report and depart for their tour of duty within their scheduled time
frame

* Directly supervises the activities of personnel

* Ensures policies and procedures as documented in site specific post orders are adhered to

Guard Il are properly licensed and duly authorized to carry a government regulated weapon
(revolver and/or semi-automatic pistol)

13
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notifies proper authorities and client representatives in emergency situations.

Coaches and disciplines personnel as appropriate; seeks advice from contractor management
as appropriate; meets personally with employees and documents coaching and disciplinary
actions.

Oversees training of security personnel; reviews post orders and other details of assignments
with subordinates.

Assists in the submission of payroll and personnel information to the contractor as designated.
Prepares, files and submits various reports as required.

As delegated, carries out or assists with security assessments and site surveys; may assist in
developing post orders, may assist in the development of safety initiatives.

14
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Guard Il are properly licensed and duly authorized to carry a government regulated weapon
(revolver and/or semi-automatic pistol)

RESPONSIBILITIES:

* Maintains specialized records of the security department.

* Maintains radio communication with all security personnel at a specific client.

* Makes 911 calls when assistance is needed by security.

* Inputs data entry for registration of vehicles and card access.

* Answers, records and properly dispatches all calls for service via the communication center.

* Performs data entry as required.

* Provides information to visitors, students and staff regarding operations of the departmentin

15
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Screening process and company standards for new hires

All candidates must:

Be 21 years of age

Possess a high school diploma or GED

Be able to successfully complete a county, state and federal criminal background investigation
Successfully complete a Panel |, II, lll and IV drug screen examination.

Successfully complete a physical fitness examination administered by a licensed physician.
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