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Customer Information

	1a. Awarded Special Item Number: 246-54 (Security Guard Services)
	12. FOB Point: N/A.

	1b. Lowest Priced Model Number for each Awarded Special Item Number(s): N/A.
	13a. Ordering Address: Same as Contractor’s address.

	1c. Service Description: Professional and Guard Services provided by fully qualified service.
	13b. Ordering Procedures: For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s), and a sample BPA can be found on the GSA/FSS Schedule homepage (www.fss.gsa.gov/schedules).

	2. Maximum Order Guideline: $200,000. In accordance with the Maximum Order provisions contained in the Schedule, a delivery order may be placed against the Schedule contract even though it exceeds the maximum order. Per FAR 8.404, this maximum order is a dollar amount at which it is suggested that the ordering agency request higher discounts from the contractor before issuing the order. The Contractor may: 1) Offer a new lower price, 2) Offer the lowest price available under the contract, or 3) Decline the order within five (5) days.
	14. Payment Address: Same as Contractor’s address.

	3. Minimum Order: $100.00
	15. Warranty Provisions: N/A.

	4. Geographic Coverage: 48 Contiguous United States, Alaska, Hawaii, Puerto Rico, Washington, D.C.
Please inquire for pricing.
	16. Export Packing Charges, If Applicable: N/A.

	5. Points of Production: N/A
	17. Terms and Conditions of Government Purchase Card Acceptance: None.

	6. Basic Discount: See Price Proposal dated September 30, 2002 (Attachment 5)
	18. Terms and Conditions of Government Purchase Card Acceptance (Any thresholds above the Micropurchase Limit): Not accepted above the Micropurchase Limit. 

	7. Quantity Discount: None.
	19. Terms and Conditions of Installation: None. 

	8. Prompt Payment Terms: Net 30 days.
	20. Terms and Conditions of Repair Parts Indicating Date of Parts Price Lists and Any discounts from List Prices: None.

	9a. Government Purchase Cards are accepted up to the Micropurchase Limit.
	21. List of Service and Distribution Points (If Applicable): None.

	9b. Notification whether Government Purchase Cards are accepted above the Micropurchase Limit: Credit cards are not accepted above the Micropurchase Limit.
	22. List of Participating Dealers (If Applicable): None. 

	10. Foreign Items: None.
	23. Preventive Maintenance (If Applicable): None.

	11a. Time of Delivery: 60 DARO or pursuant to Statement of Work.
	24a. Environmental Attributes, E.G., Recycled Content, Energy Efficiency, and/or Reduced Pollutants: None.

	11b. Expedited Delivery: 30 days DARO or pursuant to Statement of Work.
	24b. Section 508 EIT Compliance:


Not Applicable.

	11c. Overnight/2-Day Delivery: N/A.
	25. Data Universal Number System (DUNS) Number:
09-314-3485.


	11d. Urgent Requirements: Consult with Contractor.
	26. Notification Regarding Registration in Central Contractor Registration (CCR) Database: Registration valid until 1/28/2010

	
	27. Industrial Funding Fee (IFF): Effective 1 Jan 2004, the Government mandated Industrial Funding Fee for GSA Schedule sales is reduced from 1% to .75%


[End of Page]
About IISS, Inc. and President Profile
About IISS, Inc.

Integrity International Security Services, Inc. (IISS, Inc.) was founded in Clarksville, TN. Since its establishment in 1977, IISS has proudly served the Public and Private Sectors of Contract Security Industry – and has been synonymous with excellence in the performance of a number of contracted locations, including: 

· Local Small and Large Businesses
· Manufacturing, Financial, Retail, Educational, and Health Care Corporations
· Industrial Facilities
· Federal Agencies, City and State Government Agencies.
Throughout the course of these contracts, IISS, Inc. has maintained outstanding ratings from clients and has consistently created meaningful working partnerships with each client. The majority of our clients have enjoyed continuous retention of IISS Security Services for more than twenty years in duration or more.  Most of our employees, likewise, continue their employment with IISS, Inc. for over 20 years or longer, which is indicative that not only clients are satisfied with IISS, Inc., but employees as well.  The end result is optimum efficiency, productivity, pride and personal satisfaction in our performance of work, for both, client and employees.  
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About the President

The President and CEO of IISS, Inc., Rigoberto O. Rivera, Ph.D., is a retired U.S. Army Military Police Criminal Investigator with the U.S. Army Criminal Investigations Command with over twenty years of experience as a CID Special Agent. He is a recognized expert Criminal Justice Administrator with over 35 years of experience in all areas of the private and public sector, including Detection of Deception (Polygraph Examination Services) and a Criminal Justice Practitioner Consultant. While serving three tours in the Republic of Vietnam, Mr. Rivera worked tirelessly, unselfishly, and with the highest degree of efficiency – exemplifying the highest standards of personal conduct, integrity, courtesy and more than average professionalism in the Military Police Criminal Investigative Services. His superior performance as a Special Agent worldwide earned him the Bronze Star and a variety of other medals and commendation awards – which he accrued during active combat deployment periods and also during peace times. Mr. Rivera was wounded in combat while serving in Vietnam, and as a result IISS, Inc. is listed as a Service Disabled/Veteran Owned (SDVO) Small Business – as listed on Federal Business Opportunities (FedBizOpps). 

Mr. Rivera further performed a three year tour of duty with the 550th Military Police Company, 8th SFG, 1st SF, Ft. Gulick, Canal Zone, Panama. There, he performed duties as the Criminal Justice and Criminology Instructor in numerous Central and South American countries; these include Nicaragua, Honduras, El Salvador, and several other countries. Duties consisted of teaching personnel from local Police Departments the latest technology and procedures in conducting Criminal Investigations, Police Management, and Forensic Criminal Justice Methodology.  All period of instructions, class presentations, examinations and/or class room assignments associated with these missions were conducted in Spanish and/or Portuguese.  Also, while administratively attached to the U.S. Army School of the Americas at Fort Gulick, and while he was still assigned to the 8th SFG in Fort Gulick, Panama,  Mr. Rivera’s professionalism earned the respect and admiration of the faculty and Latin American students of Criminal Investigations and Police Sciences – and was recognized by the School of the America’s Commandant, who in a written Certificate of Achievement addressed to Chief Warrant Officer Rivera, related that Chief Warrant Officer Rivera had proven himself to be dependable, enthusiastic and extremely knowledgeable of all aspects of topics concerned with Criminal Investigative and Police Science, tactics and techniques and that he has therefore contributed significantly to the successful accomplishment of the mission of the Instructional Group and reflected great credit upon himself, the 550th MP Company, the 8th SFG and the US Army. 

The above mentioned period of instruction covered all aspects of Criminal Justice, including Fingerprint Sciences, Polygraph Sciences, Police Management and Operations, and Forensic Criminology and Methodology. 

While stationed in Augsburg, Germany, Mr. Rivera was instrumental in the successful resolution and conviction of numerous criminal cases, in conjunction with the German Criminal Police Investigators and was awarded the official title and credentials of “Criminal Police Inspector”, by the German Chief of Police. 

Mr. Rivera’s exemplary performance of assigned duties as a Military Police Criminal Investigator (CID) Special Agent, earned him the Bronze Star Medal, the Good Conduct Medal (on two separate occasions), two Army Commendation Medals and the Meritorious Service Medal. 

While in the military, Mr. Rivera further attended Foreign Language courses, sponsored and offered by the U.S. Army Education Center in Fort Campbell, Kentucky and in Fort Gulick, Canal Zone, Panama. He gained assets to add to his Investigative profession by learning German, Portuguese and Spanish. Mr. Rivera further holds four academic degrees (BS, MA, MS, and Ph.D.) from the Universities of Nebraska, Kentucky, and Louisiana, all relating to the Criminal Justice field. Mr. Rivera is a Certified Polygraph Examiner and Fraud Investigator. He is the author of several professional papers and two textbooks on Criminal Justice, Criminology, and the Administration of Homeland Security. Mr. Rivera has further assisted Criminal Justice Departments to initiate self-defense instruction programs, while working with respective Criminal Justice Departments in Mexico, Germany, and Panama and several other countries in Central and South America. He holds third-degree black belts in both Judo and Karate, which he learned while stationed in Korea with the lst Cavalry Division, Military Police Company. 

Dr. Rivera’s personal involvement in IISS’s daily operations and his emphasis on established Quality Control and Quality Assurance Programs are a major contributing factor to the exceptional level of satisfaction enjoyed by our clientele.

[End of Page]
Branches and Personnel Descriptions
IISS Administrative Branch

IISS’s Security Operations are directed by an exceptionally experienced and well trained Management Team. Our Administrative Branch retains Management Members, who hold advanced degrees in such fields as Criminal Justice, Criminology, Police Management, Environmental Science, Psychology, and Business Administration. Our Management Team’s primary ambition is to successfully provide professional services in all security operations. Key elements to a successful project include timely communication and productive labor. IISS’s Administrative Branch stays in contact with all Operational Supervisors and Project Managers daily, to ensure that clients experience full accommodation throughout the course of the contract period. In addition, clients have direct contact with site Managers and IISS’s Administrative Branch twenty four hours a day. In any situation, IISS will find a solution for any request given by clients. We encourage all clients not to hesitate to contact us and we are dedicated to promoting a seamless security staff. 
IISS Administrative Personnel are known to enjoy the work they do and what they do for our clients.  We take pride in the fact that many employees have been actively employed with us for over 20 years; to include, Guard Personnel, Supervisory, Clerical, and Managerial Personnel.  Throughout the years, our employees have continued to provide superior services to our clients with meticulous attention to detail and with devotion to our clients, thereby guaranteeing continuity of professional services and job security.  
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IISS, Inc. Administrative Breakdown

	· Payroll Preparation
	· Personnel Security Program Management 
	· Quality Control and Quality Assurance Inspections

	· Accounts Payable and Receivable
	· Personnel Records Maintenance
	· Investigations – FECA, PI, BGI, and Training.

	· Prepare and Maintain General Ledger
	· EEO Policies
	· Detection of  Deception(Polygraph Services)

	· Prepare Profit and Loss Statement
	· Drug and Alcohol Program Management 
	· EEO Investigations; Intelligence gathering information.

	· State and Federal Taxes
	· Occupational Health and Safety Program
	· Equipment Procurement and Management

	· Private and Public Sector
	· Personnel Staffing Policies
	· Inventory Control

	· Marketing and Contracting
	· Employee Benefits Program Management
	· Security Operations and Training (Armed and Unarmed); Electronic fingerprinting services


Security Service Personnel Descriptions (SIN 246-54)

Guard I
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Carries out instructions primarily oriented toward ensuring that emergencies and security violations are discovered and reported, and corrective action taken on the spot – according to established policies and procedures and legal requirements. Fully capable to professionally deter and eliminate any situation which may require action to safeguard property or persons. All Level I Guard Personnel receive standard, State Required training and IISS’s Basic and Continued Education Guard Training prior to contract initiation and yearly thereafter. Where applicable, Guards must meet physical standards and in some cases may be asked to fulfill physical fitness evaluations, at the request of the purchasing agency. Typically, requests for Level I Guards entail minimum requirements, including the following:

· Must be at least 18 years of age. 

· Must have a High School Diploma/GED.

· Must have a history with no convictions of a felony. 

· Must demonstrate a degree of interpersonal skill and must have two years of experience demonstrating the ability to meet and deal with the general public. The ability to read and understand printed rules, detailed orders, instructions, and training materials. 

· Most importantly, the ability to identify suspicious activity and persons; and the ability to write clean, concise, accurate and detailed reports.  

IISS guarantee that our guard personnel will have all the required qualifications to perform the duties specified by the contracts we agree to perform duties and for the duration of contract requirements.  

Guard II
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Usually, Level II Guards must carry out similar functions as Level I Guards; however, in most cases this position entails functions that may require administrative or higher capabilities. In addition, Level II Guards may or may not be armed. In all cases where Officers are required to be armed, on-going qualifications and license renewal will be directed and guided by fully certified instructors. They must also show good judgment in resolving problems and can work in conjunction with Law Enforcement Officials. Minimum requirements include, but are not limited to First Aid Certification, Terrorist and Counter Terrorist training, Homeland Security Training, Handling Difficult people training, Self Defense training, Bomb Threat Training, testifying in Court Training, Report Writing training, and understanding Sexual Harassment and Violence in the Work Place Training.  

· Must have a High School Diploma/GED.

· Must have 3 to 5 years of previous Law Enforcement experience. 

· Must have at minimum, an Associate’s Degree in the Law Enforcement Field. 

The following Positions must have and be able to verify, at minimum the same requirements as Level II Guard Personnel.

Project Manager
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The Project Manager will have autonomy, responsibility and the authority to represent IISS, Inc. with respective Agency Contracting Personnel on all contract matters, and will be a liaison with said Contracting Personnel. He will have total program responsibility for the performance to the agencies’ satisfaction and will have ample IISS Corporate Resources to meet changing requirements. His responsibilities also include recruiting actions for all regular and key personnel and applying other managerial and technical skills necessary for successful performance. The Project Manager will be responsible for overseeing financial and analyze costs of the contract and reconciling hours worked with Contract Personnel prior to payroll submission. Additionally Project Managers will have 24 hour access to IISS’s Corporate Staff to assist with any contingencies that arise. The PM will coordinate the processing of payrolls and other financial matters pertaining to the contract with our Corporate Staff.  IISS guarantee to have a highly qualified, experienced, devoted and professional Project Manager who will give both IISS and our Client 100% magnanimous performance during the entire period of commitment and responsibility to our mutually agreed and ratified contract with our Clients. 
Assistant Project Managers (Supervisor)

The Assistant Project Managers and Supervisors will remember that the Security Officer Staff can succeed and climb the career ladder when motivated appropriately. IISS, Inc. intends to use motivational factors to achieve superior performance under this contract. Employees will be supervised and managed properly under any contract obligation. IISS Managers and Supervisors 

make rules and set standards that can and will be enforced equally throughout the period of performance. They will additionally be in constant contact with the Project Manager to relate additional requirements for personnel or any equipment, materials that may be needed to fulfill the contract requirements. The term on-site supervisor means a person designated in writing by IISS Project Manager, who has authority to act for the contractor on a day-to-day 
basis at the worksite or vicinity.  The on-site supervisor shall not simultaneously perform the duties of on-site supervisor and guard under the terms of a contract unless authorized by the 
Client Contracting Officer.  The Assistant Project Manager and all assigned contract security supervisors will ensure that security personnel perform their duties in accordance with contractual requirements and report these findings to the PM and to IISS company personnel.  IISS will further assign a contracting a contracting officer from the Company Headquarters to be a Quality Assurance Officer and who will periodically visit the sites under the contract.  Additionally, the Company President will visit periodically the contract sites and interview all security personnel employees and all Government personnel with the responsibility of management and administration of the contract between IISS and the Client.    

Courtroom Security Officers

Officers patrol the courthouse to provide security and safety for all patrons and personal assets. Escorts defendants to and from courtroom, and stands guard during court proceedings; checks courtroom for security; monitors court entrances; provides personal protection for judges, jurors, witnesses, attorneys and other persons involved with the court, including the general public.  Duties require specialized training in methods and techniques of protecting secure areas. Officers are required to demonstrate continuing physical fitness and proficiency with firearms or other special weapons.  IISS will fully comply with all the requirements and specifications delineated in the contract scope of work and perform beyond the mandated requirements by maintaining constant coordination with the COTR and with the idea of complete and total success of contract responsibilities and expectations.  With permission from the COTR, additional self-defense training, armed and unarmed, will be provided to the court 
Security Officers and continued education will be provided yearly.  Special training focusing on dealing with difficult people and or with dignitaries will be provided and special interest will be placed in the aspect of quality control and deficiencies corrections will be emphasized.  The idea is to exercise prevention and resolution of possible problems as soon as possible and possibly to prevent possible problems from happening and to eliminate that possibility before they happened.  
Alarm Monitor


Monitors operate communications equipment to receive incoming calls for assistance and dispatches personnel and equipment to scene of emergency. They may also operate telephone consoles to receive incoming calls for assistance. Alarm Monitors may also question the caller to determine nature of problem and type and number of personnel and equipment needed, following established guidelines. In addition, he/she scans status charts and computer screen to determine units available. Monitors alarm system signals that indicate location of fire or other emergencies. They can also operate two-way radios to dispatch police, fire, medical and other Emergency Response personnel and equipment to relay instructions or information. Types commands on computer to update files and maintain logs. Tests communications, alarm equipment and backup systems to ensure serviceability. May provide pre-arrival instructions to the caller, and utilize knowledge of emergency medical techniques. May activate alarm system to notify fire stations.
Detention Officer

Maintains order among inmates in a prison or local jail. Performs routing duties in accordance with established policies, regulations, and procedures to guard and supervise inmates in cells, at meals, during recreation, and on work assignments. May, if necessary, employ weapons or force to maintain discipline and order. Typical duties include: Taking periodic inmate counts; searching inmates and cells for contraband articles; inspecting locks, window bars, grills, doors, and grates for tampering; aiding in prevention of escapes and taking part in searches for escaped inmates; and escorting inmates to and from different areas for questioning, medical treatment, work and meals. May act as an outside wall guard, who is usually on rotation. 
[End of Page]
Officer Recruitment, Training and Transition
Pre-Employment Requirements and Training

IISS provides its clients an unprecedented level of professional security solutions. Each candidate for employment with IISS must first meet extensive training and qualification requirements. These include thorough background investigations and site specific instruction. Additionally, as an Administrative requirement, IISS Security Officers must attend yearly continued education courses. Each of these courses is instructed by a fully licensed proctor, certified by the Federal Law Enforcement Training Center (FLETC) and/or the National Rifle Association (NRA). 

In the “old days”, job applicants were screened in much the same way an apple farmer might screen his crop before it went to the market. He would give each one a cursory glance, picking every third or fourth one up and turning it over to look for flaws and bruises. The farmer may bite into one to see how it tasted; but, the vast majority would make their way to consumers on the basis of how they looked on the surface. If a few bad apples made it to the market stand, he would just have to hope that his business would not suffer because of it. 

IISS, Inc. will not rely on superficial impressions when making decisions about job applicants for any solicitation. We utilize the latest in screening and pre-employment adjudication techniques. All candidates for employment are subject, but not limited to the following:

Pre-Employment

 Upon being accepted as a candidate for hire and placement under any project, all IISS Staff Members must complete pre-employment screenings. Including, Interviews, Official State and Countrywide Background Checks, and Drug-Screenings. Additionally, as company policy, IISS has access to databases, which allows us to conduct in-house Pre-Employment Investigations. We will also include any additional special requirements requested by our clients to completely assure that each employee is fully qualified for their specific assignments. When and if necessary, polygraph examinations can be administered by Mr. Rivera, who is a licensed polygraph examiner, for a possible conflict resolution needed to resolve a potential serious problem or allegation.  This issue will take place only with approval from the client respective official.

Physical Fitness Evaluation
All IISS Security Officers assigned to any contractual security obligation will be physically able to perform all general duties, functions, and activities. They shall be free of any communicable disease, shall be in good general health without physical defects or abnormalities which would interfere with the performance of the security duties they are hired to perform.  They shall further possess binocular vision correctable to 20/30; shall be free of color blindness, and be capable of hearing ordinary conversations at 15 feet with or without benefit of a hearing aid.  Each employee will also be given a physical examination and a medical certification attesting the final result of this examination will be furnished to the Client contracting Officer on request.  
Training 
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Once an individual is hired, they must complete a series of training courses. Officers will first receive all State and IISS mandated training. In all states that apply, training for licensure will be completed at the time of hire as well. IISS also provides each officer with further training at one of our Officer Training Facilities. Subjects covered in our Training Program include Basic Introduction to Security, Uniform and Equipment, Report Writing, Officer Safety, Customer Relations, Law of Arrest, Conflict Resolutions, Crime Scene, Interview Techniques, Traffic Control, Patrolling, Foot Patrol and Vehicle Patrol; in addition, guards will be given advanced training in Terrorist Response, Bomb Threat Procedures, Anti-Terrorism and Anthrax. All of IISS’s training materials are made available to clients at any time, if they are not already requested and approved by contractual agreement. Following classroom instruction, all Officers will be given a written test to evaluate their knowledge of the materials covered in each lesson. Any Officer who scores below a 75% will be given further instruction and re-evaluated.  Unarmed self defense training will be provided by request and approval from the client.

Following the classroom portion and individual evaluation phase, each Officer is given site-specific, on-the-job training by our Supervisory staff members. All Officers may be given continued and additional training as required or as advancements in techniques are developed.

History has provided IISS with experience in diverting potentially hazardous scenarios involving Emergency Response, Disaster Relief, Response to Criminal Threat, and more; but our task has been to learn from each event and incorporate them into training our officers to apply techniques for avoidance and response. With 33 years behind our firm, Integrity continues to constantly research and revise its training programs to ensure each officer has up-to-date knowledge in threat avoidance and response techniques. Prior to being placed at each location, each officer must complete site-specific training to ensure complete effectiveness.
Staffing
 It is our obligation to provide staffing to meet all contract requirements, based on the workload outlined by specific agency requirements and performance standards. Historically, IISS, Inc. has successfully staffed each project by retaining incumbent personnel and offering goals and incentives to avoid large rates of turnover. We take the responsibility of all Management and Administrative procedures involved with running Security Operations. IISS, Inc. has never had any problems with staffing adequate numbers of personnel in any of our prior projects, nationally and internationally.  We have staffed high volume projects with multiple locations requiring large numbers of Security Personnel. Regardless, IISS, Inc. trained, performed background investigations, issued all necessary equipment (uniforms, weapons, etc.), plus, instructed all Officers in a timely and professional manner. IISS, Inc. is familiar with large scale operations and we guarantee superior start up and performance for the duration of all contract agreements, in accordance to contract requirements and specifications.   

Emergency Relief Personnel 

In this situation, initially we would go to an emergency schedule of 12-hour shifts to utilize the maximum number of seasoned personnel while introducing the emergency force to the project.  We would maximize the schedule of part-time personnel.  We would maintain a relationship with local Law Enforcement and cross train a number of their personnel to assist in the event of an emergency.  Every effort will be made to maintain a 10% contingency of additional trained guard personnel to standards required by the solicitation to be able to utilize in the event of an emergency, and all management and supervisory personnel will be called in, and all leaves cancelled until threat level passes.  (See Award of Appreciation Pictured Below)
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"Presented to Rigoberto O. Rivera, PhD, in recognition of the timely and continuous contributions that Integrity International Security Services provided in support of the United States Army Corps of Engineers and the United States Federal Emergency Management Agency, towards the recovery of the Gulf Coast after the devastation of Hurricane Katrina in providing Physical and Personnel Security support as well as Criminal Investigative support, primarily in the area of Fraud Investigations, on this, the 29th day of August 2006, the occasion of the one year anniversary of this event.”
Transition Plan
A proposed transition plan is hereby delineated and will outline the manner in which the offer would propose to transition the Armed and Unarmed Security Guard Services for most GSA projects. 

To change to a new contractor creates anxiety and apprehension in Security Officers, because of the uncertainty concerning continued employment and the unknown character of the successor company. The retention of a competent and qualified staff has proven to be cost effective in maintaining continuity of operations and morale of the security force. IISS, Inc. has consistently maintained a 90-95% retention rate of incumbent personnel.
Reporting and Quality Control

IISS enforces Quality Assurance standards that comply with, and exceed Federal Government Quality Assurance Standards. It is through specified recruiting requirements, high quality management, measuring tools, inspections and training for further development. In addition to the Project Manager (PM) and Supervisors, Dr. Rivera is personally involved in all facets of the operation. He, as well as other trusted members of IISS’s Administrative Branch continuously perform Unannounced Quality Assurance and Quality Control Inspections. In addition, IISS’s Management Team will provide official Reports describing the result of the QC/QA inspections are rendered accordingly.

In addition to Quality Control and Quality Assurance Programs, all IISS Security Officers are required to maintain Daily Activity Reports, per company policy. When requested, all reports are submitted to Contracting Personnel who are overseeing contract requirements and an additional copy is submitted to the Administrative Branch. If no request is made, all reports are submitted to the Administrative Branch for further review to show possible areas for improvement. All reports can be made available to Contracting Personnel at any time during the contract period.
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Section V – Resources and Equipment
Funding Plan

In the Security Operations industry, cost control requires Budgeting and Planning, Producing Data on Monthly Outputs, and Comparisons of Actual vs. Planned expenditures. This is necessary because of the complexities associated in this type of operation. Our open system accounting program provides for separate contract costs accounting and control – and precludes cross-over contract costs.  Additionally, IISS has established lines of credit with various banks in Tennessee available to help IISS obtain additional funds that may be needed to resolve any emergency economic financial urgent situation that may develop.  In over 33 years in business we have never had to use this method but it helps knowing that it is available if needed. The cost for the use of lines of credit is considered a necessity of doing business and therefore, it is not passed on to our clients but instead is paid from the company generated profit.  

Payroll Procedures

Our Corporate Financial Staff will administer the general ledger, payroll and accounts payable functions. Procedures ensuring accurate and timely payroll distribution are the responsibility of the Project Manager and the Corporate Accountant at IISS Headquarters. The Project Manager will collect and verify employee’s hours, functions and activities and enter them in the payroll paperwork, accordingly. This will then be faxed to the Finance Clerk at the IISS Headquarters. This information will then be entered into our computerized payroll program and issue payroll checks bi-weekly. This system has been utilized for twenty-eight years and precludes the possibility of delays in checks being issued to personnel and assures continuity of services, productivity, cohesiveness and harmony among the employees.

Invoicing the Government

All invoices will be submitted in accordance with the instructions of the solicitation specifications. 

Uniforms and Equipment

IISS, Inc. maintains an extensive inventory of Uniforms and Equipment, sufficient to fully equip over one-hundred Security Officers within twenty-four hours of receipt by our Logistics Manager. Should certain sizes or items be expended, our trusted suppliers will have the necessary sizes/equipment within twenty-four hours and have the ability to drop-ship to any location. 

All required uniforms will be issued to the individual Security Officers within one to two weeks of notification of contract award. We do this to allow all personnel ample time to make any alterations to their individual uniform to give the proper fit and professional appearance. It has been IISS, Inc.’s tradition to allow its clients to choose the color, type and style of the uniforms and equipment they will wear on duty. During the initial award meeting, our representatives will bring a variety of styles and colors for final selection by the Buying Agency. 

Certain attainable standards of excellence are recognized in every profession.  By virtue of the strategy adopted by IISS, Inc. and the organized body of knowledge constantly augmented and refined, all IISS Security Officers are professionals, and therefore, are expected to conduct their selves in a professional manner.  As the most visible symbol of the law in any complex, IISS Security Officers will conduct themselves in a manner that inspires respect for the rules and regulations of our clients.  All IISS Security Officers will be dressed in the color uniforms specified by the contractual agreement and all uniforms and equipment materials are high quality and brand-new.  Each Officer will therefore present a neat, clean and alert appearance at all times and will present a professional, confident, firm, yet friendly image.  

IISS supplied uniforms (in the color and style approved by the Client) and equipment listed in the specifications will be issued to all Security Officers, who will in turn sign a receipt form for these items.  The Account Manager retains a copy of the form in his files and forwards a copy to the Corporate Office for future reference and inventory control.  This file is placed in the Security Officer’s personnel file, providing a record of when the officer is due to receive a new uniform, condition of the uniforms and the quantity he received.  Distribution of initial issue of 
uniforms and equipment will be the responsibility of IISS Transition Team from the Corporate Office and the appointed Project Manager and Supervisor(s).  

When uniforms become worn out, our Supervisors or the Officers them self, will notify the IISS Corporate Office Contracting Officer, who will issue replacement items.  We pride ourselves in our Officer’s appearance and assure that they are neatly groomed and properly attired at all times.  

Essentially, the guard force uniforms will be of a color and style in general use by large Fraud and Security organizations and shall be readily distinguishable from those of local and state law enforcement agencies.  IISS, Inc. will make sure that all Officers performing under this contract shall wear the same color and style uniform and the appropriate style of footwear as described in the solicitation, by the Buying Agency.  All personnel will maintain a professional appearance at all times during their tour of duty.  Furthermore, appropriately lettered breast badges will be issued and worn over the right breast shirt pocket and cap badges with IISS company name will be visible. IISS’s uniform will also include a Picture ID badge provided to each Security Officer.  IISS, Inc. will comply with the required uniforms and equipment items listed and recommended quantities for all items.  Quality Control Personnel will ensure that Supervisors issue the appropriate seasonal gear during the transition periods in October and April.  

Supplementary equipment, (flashlights, inclement weather clothing, police batons, etc.) will be issued to Security Officers as needed to perform duty and securely stored when not in use to prevent loss or theft.  Supervisors are responsible for ensuring that Security Officers do not use unauthorized personally owned equipment or weapons. 

IISS will ensure that each guard post will be equipped with this additional supplementary equipment including:

A. A notebook and pen.


B. A standard police-type flashlight with a minimum of three D cell batteries.  

IISS will guarantee that all flashlights and batteries will be serviceable and that there will be a sufficient supply of batteries for all the guards at all times during the contract term. 
Vehicles
IISS, Inc. is financially capable of providing the required fleet of vehicles or golf carts, within a matter of days to accommodate any contract obligation.  We have supplied a multitude of vehicles during our over 30 years in business.   
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IISS, Inc. is capable of purchasing vehicles of the 

make, model, and color requested by the Buying Agency.

Communications
We will supply adequate radios for Officers and Supervisors per shift if they are a requirement of the contract.  We will also supply the Contracting Officer with a radio, if required, so that they may have the capability to communicate with IISS Security Personnel, in the event of emergencies or to disseminate information in a timely manner.  Additionally, we will provide equipment which is capable of establishing radio/telephone communications with the local Fire and Police Department Dispatchers, Ambulance Services, and Transportation Dispatchers (for Wrecker Services), within one minute.

Section VI – Other Information
Resumes
In most cases, are required prior to an employee being placed on the site. However, if no request is made, IISS, Inc. will make this available to all of our clients Contracting Officers. IISS, Inc. will provide the names, telephone numbers and addresses of the on-site or in-field supervisors, in writing, to the Buying Agency Contracting Officer, prior to performance under all security services contracts.  
Subcontracting Agreements

In an effort to generate our own business, IISS, Inc. also may see it fit to subcontract with other small businesses to stimulate a mutually beneficial economic arrangement. It is not usual company practice to participate in subcontracting agreements. Most cases where such arrangements were made are, if it is in the interest of the Buying Agency or a mutually beneficial agreement with contractors participating in programs such as HUBZone, Woman-Owned, and Small-Disadvantaged businesses. These agreements will only be made based on the approval or denial of the Buying Agency. 

Other Direct Costs

IISS, Inc. does not include materials and other products used in the performance of contractual agreements in our labor rates. All materials and products are to be priced and negotiated and agreed upon with the Buying Agency at the time of proposal. 

Industrial Funding Fee (IFF)

This fee is included in our labor rates; however, this is only applicable to schedule catalog pricing. This rate is at 0.75%, and is determined by GSA. 

Service Contract Act

Services provided to the Buying Agency are bound to an Area Wage Determination. These rates are updated on a frequent basis and submitted to our pricing catalog accordingly. Wages are obligatory and are regulated by the Department of Labor. 

Similar Services Not Covered By Schedule SIN
IISS, Inc. does not install any kind of Alarm System, Computer Software, Database Technology, or Integration Systems for businesses. 
Incentive and Bonus Program

IISS, Inc. awards employees performance bonuses and certificates based on work accomplished with exemplary performance. Our company has an Incentive Awards Program that recognizes outstanding performance beyond the call of duty. It gives cash awards and Letters of Commendation to individuals who perform services outstanding of the normal Scope of Work.  The “Security Officer of the Month/Quarter/Year”, has been implemented since the inception of IISS and has been active continuously.  It is a good plan and gives the security officers the extra push of pride needed sometimes to achieve excellence in our chosen field of endeavor.  We are satisfied with its results and intend to continue in the years to come.  
Licenses and Permits 
IISS, Inc. holds multiple business licenses in various states and has the ability to obtain licensing nationwide. We also have the ability and experience in obtaining licenses not currently held, if the contract falls outside of those states which IISS, Inc. currently holds licensing. IISS, Inc. covers a large geographical radius and is familiar with the management of  large operations. We are currently licensed and have held contracts in Illinois, Florida, Tennessee, Alabama, Mississippi, Georgia, Washington D.C., Louisiana, Michigan, Arkansas, Kansas, North Carolina, Maryland, New Hampshire, Kentucky, Massachusetts, West Virginia, Indiana, Texas and Arizona. 
International Licensing and IISS, Inc. Security Operations, Worldwide
IISS, Inc. has extensive experience in the International market. Through competitive bidding, IISS, Inc. was awarded contracts to protect the U.S. Embassies, Consulates, and the residents of the Embassy’s Staff – to include their Ambassadors. All of these contracts consisted of large, productive workforces. South Africa Operations alone included 200+ Security Officers and an International workforce of around 500 Officers, collectively. 
IISS, Inc. has the ability to obtain licenses worldwide and has held multiple year contracts with the U.S. State Department performing Protective Security Operations at U.S. Embassies in Pretoria, South Africa – as well as Consulate Embassies in Johannesburg, Cape Town, and Durham. 
In addition to U.S. Embassies and their Consulates, IISS, Inc. provided Private Security Services to a number of large Commercial clients in South Africa. The IBM Corporate Building (ISG), in Johannesburg awarded IISS, Inc. a multiple year contract for their facility, employing nearly 65 Security Officers. Other clients included, the United States Agency for International Development, in Pretoria, South Africa; the SA Eagle Insurance Corporation (Currently Zurich) in Johannesburg and Durban; and the South African Mint, in Midrand; these contracts were among several others awarded to IISS, Inc.
IISS, Inc. has also conducted Embassy Operations in Belize, South America – including 90 Security Officers; in Punta Gorda – over 80 Officers; and in Georgetown, Guyana – over 80 Officers. 
IISS, Inc. received Letters of Commendation from Local Police Departments and other Law Enforcement Agencies, recognizing IISS, Inc. for the development and assistance in providing Security Operations at all locations. Upon completion of performance at the U.S. Embassies, IISS, Inc received Letters of Appreciation from their respective Ambassadors for exceptional performance of contractual obligations. 
Insurance

IISS, Inc. has, in effect, a $2,000,000.00 Blanket Liability Coverage to protect and hold harmless, our clients and IISS, Inc. Employees. If IISS, Inc. is the awarded company on any project, we will provide a Certificate of Insurance naming the State of Tennessee as the Certificate Holder. 
Section VII – Pricing
	2011 GSA Rates
Effective: 1 April 2011


	Service Location
	Service Description
	Fully Loaded Hourly Rate 

	
	
	

	Illinois
	Guard I
	$29.45

	WD No. 2005-2167 Rev. 16
	Guard II
	$37.76

	
	Alarm Monitor
	$46.71

	
	Baggage Handler
	$29.45

	
	Corrections Officer
	$59.69

	
	Court Security
	$59.69

	
	Police Officer I
	$62.56

	
	Police Officer II
	$67.75

	
	General Clerk III
	$37.18

	
	Supervisor
	$38.51

	
	Project Manager
	$39.29

	
	
	

	Illinois
	Guard I
	$33.75

	WD No. 2005-2173 Rev. 16
	Guard II
	$36.87

	
	Alarm Monitor
	$42.17

	
	Baggage Handler
	$33.75

	
	Corrections Officer
	$43.36

	
	Court Security
	$46.00

	
	Police Officer I
	$50.63

	
	Police Officer II
	$55.44

	
	General Clerk III
	$32.20

	
	Supervisor
	$37.60

	
	Project Manager
	$38.36

	
	
	

	Illinois
	Guard I
	$31.33

	WD No. 2005-2177 Rev. 15
	Guard II
	$38.60

	
	Alarm Monitor
	$34.97

	
	Baggage Handler
	$31.33

	
	Corrections Officer
	$41.90

	
	Court Security
	$41.90

	
	Police Officer I
	$49.14

	
	Police Officer II
	$53.77

	
	General Clerk III
	$35.19

	
	Supervisor
	$39.37

	
	Project Manager
	$41.09

	
	
	

	Illinois
	Guard I
	$30.56

	WD No. 2005-2309 Rev. 16
	Guard II
	$37.76

	
	Alarm Monitor
	$38.80

	
	Baggage Handler
	$30.56

	
	Corrections Officer
	$41.70

	
	Court Security 
	$47.73

	
	Police Officer I
	$48.21

	
	Police Officer II
	$52.75

	
	General Clerk III
	$37.56

	
	Supervisor
	$40.52

	
	Project Manager
	$45.05

	
	
	

	Florida
	Guard I
	$26.38

	WD No. 2005-2115 Rev. 16
	Guard II
	$32.16

	
	Alarm Monitor
	$36.08

	
	Baggage Handler
	$26.38

	
	Corrections Officer
	$36.15

	
	Court Security
	$36.19

	
	Police Officer I
	$42.92

	
	Police Officer II
	$46.91

	
	General Clerk III
	$40.20

	
	Supervisor
	$32.78

	
	Project Manager
	$33.42

	
	
	

	Florida
	Guard I
	$28.94

	WD No. 2005-2117 Rev. 17
	Guard II
	$38.38

	
	Alarm Monitor
	$34.33

	
	Baggage Handler
	$29.86

	
	Corrections Officer
	$41.44

	
	Court Security
	$41.44

	
	Police Officer I
	$44.46

	
	Police Officer II
	$48.60

	
	General Clerk III
	$34.44

	
	Supervisor
	$39.14

	
	Project Manager
	$39.94

	
	
	

	Florida
	Guard I
	$26.57

	WD No. 2005-2119 Rev. 17
	Guard II
	$40.24

	
	Alarm Monitor
	$44.54

	
	Baggage Handler
	$26.57

	
	Corrections Officer
	$53.07

	
	Court Security
	$59.17

	
	Police Officer I
	$63.55

	
	Police Officer II
	$69.82

	
	General Clerk III
	$35.64

	
	Supervisor
	$41.15

	
	Project Manager
	$45.50

	
	
	

	Tennessee
	Guard I
	$27.40

	WD No. 2005-2187 Rev. 15
	Guard II
	$32.03

	
	Alarm Monitor
	$33.14

	
	Baggage Handler
	$27.40

	
	Corrections Officer
	$35.75

	
	Court Security
	$37.65

	
	Police Officer I
	$40.44

	
	Police Officer II
	$44.14

	
	General Clerk III
	$31.41

	
	Supervisor
	$38.23

	
	Project Manager
	$44.43

	
	
	

	Tennessee
	Guard I
	$30.50

	WD No. 2005-2491 Rev. 15
	Guard II
	$33.25

	
	Alarm Monitor
	$32.03

	
	Baggage Handler
	$30.50

	
	Corrections Officer
	$35.37

	
	Court Security
	$38.23

	
	Police Officer I
	$37.54

	
	Police Officer II
	$40.89

	
	General Clerk III
	$32.56

	
	Supervisor
	$33.89

	
	Project Manager
	$34.57

	
	
	

	Tennessee
	Guard I
	$25.34

	WD No. 2005-2495 Rev. 19
	Guard II
	$29.75

	
	Alarm Monitor
	$32.01

	
	Baggage Handler
	$26.40

	
	Corrections Officer
	$42.29

	
	Court Security
	$41.02

	
	Police Officer I
	$46.45

	
	Police Officer II
	$48.31

	
	General Clerk III
	$35.44

	
	Supervisor
	$30.30

	
	Project Manager
	$31.80

	
	
	

	Tennessee
	Guard I
	$28.77

	WD No. 2005-2497 Rev. 19
	Guard II
	$34.77

	
	Alarm Monitor
	$34.87

	
	Baggage Handler
	$28.77

	
	Corrections Officer
	$39.05

	
	Court Security
	$42.71

	
	Police Officer I
	$43.39

	
	Police Officer II
	$45.16

	
	General Clerk III
	$34.62

	
	Supervisor
	$35.46

	
	Project Manager
	$36.15

	
	
	

	Mississippi
	Guard I
	$23.94

	WD No. 2005-2297 Rev. 16
	Guard II
	$29.11

	
	Alarm Monitor
	$29.41

	
	Baggage Handler
	$23.93

	
	Corrections Officer
	$30.16

	
	Court Security
	$33.97

	
	Police Officer I
	$37.94

	
	Police Officer II
	$41.37

	
	General Clerk III
	$31.40

	
	Supervisor
	$29.67

	
	Project Manager
	$30.23

	
	
	

	Mississippi
	Guard I
	$27.66

	WD No. 2005-2301 Rev. 16
	Guard II
	$35.23

	
	Alarm Monitor
	$31.27

	
	Baggage Handler
	$27.66

	
	Corrections Officer
	$30.51

	
	Court Security
	$35.26

	
	Police Officer I
	$35.90

	
	Police Officer II
	$39.08

	
	General Clerk III
	$32.11

	
	Supervisor
	$29.67

	
	Project Manager
	$30.23

	
	
	

	Georgia
	Guard I
	$29.98

	WD No. 2005-2133 Rev. 15
	Guard II
	$37.22

	
	Alarm Monitor
	$34.32

	
	Baggage Handler
	$29.98

	
	Corrections Officer
	$34.57

	
	Court Security
	$39.24

	
	Police Officer I
	$43.16

	
	Police Officer II
	$47.15

	
	General Clerk III
	$37.24

	
	Supervisor
	$37.65

	
	Project Manager
	$39.48

	
	
	

	Georgia
	Guard I
	$31.64

	WD No. 2005-2137 Rev. 17
	Guard II
	$35.65

	
	Alarm Monitor
	$35.19

	
	Baggage Handler
	$31.64

	
	Corrections Officer
	$37.96

	
	Court Security
	$34.45

	
	Police Officer I
	$36.83

	
	Police Officer II
	$40.13

	
	General Clerk III
	$31.53

	
	Supervisor
	$36.34

	
	Project Manager
	$37.07

	
	
	

	Georgia
	Guard I
	$26.48

	WD No. 2005-2141 Rev. 17
	Guard II
	$32.53

	
	Alarm Monitor
	$32.79

	
	Baggage Handler
	$26.48

	
	Corrections Officer
	$28.69

	
	Court Security
	$38.99

	
	Police Officer I
	$39.53

	
	Police Officer II
	$43.12

	
	General Clerk III
	$31.42

	
	Supervisor
	$33.15

	
	Project Manager
	$33.81

	
	
	

	Arkansas
	Guard I
	$27.81

	WD No. 2005-2033 Rev. 16
	Guard II
	$32.09

	
	Alarm Monitor
	$31.17

	
	Baggage Handler
	$27.81

	
	Corrections Officer
	$36.89

	
	Court Security
	$38.96

	
	Police Officer I
	$39.20

	
	Police Officer II
	$42.73

	
	General Clerk III
	$31.10

	
	Supervisor
	$33.88

	
	Project Manager
	$35.67

	
	
	

	Arkansas
	Guard I
	$33.81

	WD No. 2005-2035 Rev. 17
	Guard II
	$35.54

	
	Alarm Monitor
	$34.07

	
	Baggage Handler
	$33.81

	
	Corrections Officer
	$34.36

	
	Court Security
	$36.85

	
	Police Officer I
	$39.34

	
	Police Officer II
	$42.90

	
	General Clerk III
	$28.38

	
	Supervisor
	$40.76

	
	Project Manager
	$42.55

	
	
	

	Kansas
	Guard I
	$29.93

	WD No. 2005-2213 Rev. 17
	Guard II
	$32.61

	
	Alarm Monitor
	$32.05

	
	Baggage Handler
	$29.83

	
	Corrections Officer
	$35.14

	
	Court Security
	$39.85

	
	Police Officer I
	$42.05

	
	Police Officer II
	$45.93

	
	General Clerk III
	$33.79

	
	Supervisor
	$40.88

	
	Project Manager
	$44.53

	
	
	

	Kansas
	Guard I
	$29.86

	WD No. 2005-2215 Rev. 18
	Guard II
	$38.64

	
	Alarm Monitor
	$37.84

	
	Baggage Handler
	$29.86

	
	Corrections Officer
	$34.91

	
	Court Security
	$36.56

	
	Police Officer I
	$40.45

	
	Police Officer II
	$44.13

	
	General Clerk III
	$33.21

	
	Supervisor
	$39.43

	
	Project Manager
	$40.11

	
	
	

	North Carolina
	Guard I
	$28.58

	WD No. 2005-2391 Rev. 17
	Guard II
	$34.83

	
	Alarm Monitor
	$36.38

	
	Baggage Handler
	$28.58

	
	Corrections Officer
	$36.34

	
	Court Security
	$40.61

	
	Police Officer I
	$43.03

	
	Police Officer II
	$47.01

	
	General Clerk III
	$33.61

	
	Supervisor
	$35.58

	
	Project Manager
	$36.29

	
	
	

	North Carolina
	Guard I
	$28.33

	WD No. 2005-2397 Rev. 17
	Guard II
	$31.70

	
	Alarm Monitor
	$35.18

	
	Baggage Handler
	$28.33

	
	Corrections Officer
	$40.19

	
	Court Security
	$37.18

	
	Police Officer I
	$40.81

	
	Police Officer II
	$44.53

	
	General Clerk III
	$35.42

	
	Supervisor
	$32.32

	
	Project Manager
	$32.94

	
	
	

	North Carolina
	Guard I
	$29.78

	WD No. 2005-2401 Rev. 16
	Guard II
	$32.54

	
	Alarm Monitor
	$36.16

	
	Baggage Handler
	$29.78

	
	Corrections Officer
	$35.71

	
	Court Security
	$40.08

	
	Police Officer I
	$45.15

	
	Police Officer II
	$49.34

	
	General Clerk III
	$34.70

	
	Supervisor
	$33.16

	
	Project Manager
	$33.81

	
	
	

	Kentucky
	Guard I
	$25.80

	WD No. 2005-2221 Rev. 21
	Guard II
	$34.91

	
	Alarm Monitor
	$37.17

	
	Baggage Handler
	$25.80

	
	Corrections Officer
	$37.48

	
	Court Security
	$37.61

	
	Police Officer I
	$40.07

	
	Police Officer II
	$43.71

	
	General Clerk III
	$30.75

	
	Supervisor
	$41.84

	
	Project Manager
	$48.74

	
	
	

	Kentucky
	Guard I
	$30.64

	WD No. 2005-2223 Rev. 18
	Guard II
	$36.44

	
	Alarm Monitor
	$36.80

	
	Baggage Handler
	$29.42

	
	Corrections Officer
	$38.72

	
	Court Security
	$38.72

	
	Police Officer I
	$43.48

	
	Police Officer II
	$47.50

	
	General Clerk III
	$34.62

	
	Supervisor
	$40.54

	
	Project Manager
	$42.36

	
	
	

	Kentucky
	Guard I
	$29.17

	WD No. 2005-2413 Rev. 18
	Guard II
	$40.07

	
	Alarm Monitor
	$40.40

	
	Baggage Handler
	$29.17

	
	Corrections Officer
	$52.19

	
	Court Security
	$52.19

	
	Police Officer I
	$52.63

	
	Police Officer II
	$57.67

	
	General Clerk III
	$35.35

	
	Supervisor
	$48.27

	
	Project Manager
	$56.47

	
	
	

	West Virginia
	Guard I
	$25.50

	WD No. 2005-2573 Rev. 19
	Guard II
	$27.91

	
	Alarm Monitor
	$26.83

	
	Baggage Handler
	$25.50

	
	Corrections Officer
	$34.84

	
	Court Security
	$35.91

	
	Police Officer I
	$38.03

	
	Police Officer II
	$41.43

	
	General Clerk III
	$32.59

	
	Supervisor
	$33.07

	
	Project Manager
	$38.23

	
	
	

	West Virginia
	Guard I
	$30.46

	WD No. 2005-3017 Rev. 16
	Guard II
	$39.08

	
	Alarm Monitor
	$39.68

	
	Baggage Handler
	$30.46

	
	Corrections Officer
	$48.85

	
	Court Security
	$52.35

	
	Police Officer I
	$55.63

	
	Police Officer II
	$61.37

	
	General Clerk III
	$40.52

	
	Supervisor
	$54.17

	
	Project Manager
	$56.00

	
	
	

	Indiana
	Guard I
	$28.92

	WD No. 2005-2189 Rev. 16
	Guard II
	$36.14

	
	Alarm Monitor
	$39.80

	
	Baggage Handler
	$28.92

	
	Corrections Officer
	$36.88

	
	Court Security
	$38.72

	
	Police Officer I
	$44.31

	
	Police Officer II
	$48.43

	
	General Clerk III

	$33.10

	
	Supervisor
	$37.38

	
	Project Manager
	$38.30

	
	
	

	Indiana
	Guard I
	$28.92

	WD No. 2005-2191 Rev. 16
	Guard II
	$34.91

	
	Alarm Monitor
	$39.24

	
	Baggage Handler
	$28.92

	
	Corrections Officer
	$58.66

	
	Court Security
	$58.66

	
	Police Officer I
	$61.57

	
	Police Officer II
	$66.55

	
	General Clerk III

	$36.52

	
	Supervisor
	$36.11

	
	Project Manager
	$36.82

	
	
	

	Indiana
	Guard I
	$29.78

	WD No. 2005-2193 Rev. 17
	Guard II
	$38.09

	
	Alarm Monitor
	$35.34

	
	Baggage Handler
	$29.78

	
	Corrections Officer
	$40.92

	
	Court Security
	$42.45

	
	Police Officer I
	$48.79

	
	Police Officer II
	$53.35

	
	General Clerk III

	$35.77

	
	Supervisor
	$39.42

	
	Project Manager
	$40.22

	
	
	

	Indiana
	Guard I
	$33.92

	WD No. 2005-2195 Rev. 17
	Guard II
	$37.09

	
	Alarm Monitor
	$33.87

	
	Baggage Handler
	$33.92

	
	Corrections Officer
	$37.09

	
	Court Security
	$37.18

	
	Police Officer I
	$41.60

	
	Police Officer II
	$45.42

	
	General Clerk III

	$31.02

	
	Supervisor
	$38.37

	
	Project Manager
	$39.13

	
	
	

	Colorado
	Guard I
	$31.10

	WD No. 2005-2079 Rev. 17
	Guard II
	$35.25

	
	Alarm Monitor
	$41.30

	
	Baggage Handler
	$31.10

	
	Corrections Officer
	$48.37

	
	Court Security
	$45.24

	
	Police Officer I
	$49.03

	
	Police Officer II
	$51.14

	
	General Clerk III

	$35.58

	
	Supervisor
	$42.25

	
	Project Manager
	$49.23

	
	
	

	Colorado
	Guard I
	$31.47

	WD No. 2005-2081 Rev. 16
	Guard II
	$46.37

	
	Alarm Monitor
	$45.68

	
	Baggage Handler
	$31.47

	
	Corrections Officer
	$50.11

	
	Court Security
	$57.28

	
	Police Officer I
	$60.71

	
	Police Officer II
	$66.67

	
	General Clerk III

	$37.35

	
	Supervisor
	$56.14

	
	Project Manager
	$65.91

	
	
	

	Colorado
	Guard I
	$32.39

	WD No. 2005-2083 Rev. 18
	Guard II
	$35.36

	
	Alarm Monitor
	$36.86

	
	Baggage Handler
	$32.39

	
	Corrections Officer
	$45.55

	
	Court Security
	$44.81

	
	Police Officer I
	$47.78

	
	Police Officer II
	$52.31

	
	General Clerk III

	$31.18

	
	Supervisor
	$42.38

	
	Project Manager
	$49.40

	
	
	


Security Officers inspect vehicles at a Military Installation, where Access Control is of paramount importance to national security.





IISS Security Personnel operate X-Ray and Magnetometer devices. IISS has full knowledge and is capable to train its Officers on the operation of all Access Control Security devices. 





IISS Project Managers promote excellence and instill professionalism in IISS Officers. Project Managers, like Julio Sanchez (pictured on right), are highly experienced in all aspects of our operations and strive to achieve excellence on every project.





An IISS Administrative Member oversees weapons training at a high-risk location in South Africa. 





IISS, Inc. has an extensive inventory, with the ability to uniform up to one-hundred Uniformed Security Officers, during emergency situations.





We offer our clients the ability to choose the color, style, and fabric of their choice. Whichever decision, IISS Uniformed Security Officers present a neat and clean appearance.
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