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General Services Administration
Federal Supply Service
Authorized Federal Supply Schedule Price List

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create
an electronic delivery order are available through GSA Advantage!, a menu-driven database system.

The INTERNET address for GSA Advantage! is http://www.GSAAdvantage.gov.

SCHEDULE TITLE: Federal Supply Schedule 084 —Law Enforcement, Security,
Facility Management Systems, Fire, Rescue, Special Purpose
Clothing, Marine Craft and Emergency/Disaster Response

FSC Group: 6350 Miscellaneous Alarm, Signal, Security Systems
CONTRACT NUMBER: GS-07F-0127W

For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at
fss.gsa.gov.

CONTRACT PERIOD: December 1, 2014 through November 30, 2019

CONTRACTOR: AnyTransactions, Inc.
125 Clairemont Avenue, Suite 400
Decatur, GA 30030-2560
Phone number: 404-687-1939 / 800-359-4208
Fax number: 404-687-1152
Website address: www.anytrax.com

CONTRACTOR’S ADMINISTRATION SOURCE:
Henrietta Barnes, Chief Financial Officer
Phone number: 404-687-1939 / 800-359-4208
Fax number: 404-687-1152
hbarnes@anytrax.com

BUSINESS SIZE: Small Business
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CUSTOMER INFORMATION:

1a. TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs)

SIN DESCRIPTION
246 20(4) Miscellaneous Alarm and Signal Systems,
Warning System Devices (Patient/Detainees)

1b. LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN:

SIN MODEL PRICE with IFF
246-20(4) Curfew Monitor (CM)  $1.87 per day
246-20(4) Self Report (SR) $4.53 per month

This price is the Government price based on a unit of one, exclusive of any quantity/dollar
volume, prompt payment, or any other concession affecting price.

1c. HOURLY RATES: Not applicable
2. MAXIMUM ORDER: $100,000

If the best value selection places your order over the Maximum Order identified in this catalog/pricelist, you
have an opportunity to obtain a better schedule contract price. Before placing your order, contact the
aforementioned contractor for a better price. The contractor may (1) offer a new price for this requirement (2)
offer the lowest price available under this contract or (3) decline the order. A delivery order that exceeds the
maximum order may be placed under the schedule contract in accordance with FAR 8.404.

3. MINIMUM ORDER: $12,000

4. GEOGRAPHIC COVERAGE: Domestic, 50 states, Washington, DC, Puerto Rico, US
Territories and to a CONUS port or consolidation point for orders
received from overseas activities.

5. PRODUCTION POINT: Decatur, GA (DeKalb County)

6. DISCOUNT FROM LIST PRICES: AnyTrax Self Report (SR) 10% to 20%, and AnyTrax Curfew
Monitor (CM) 22% to 35% from the accepted pricelist.

For calculation of the GSA Schedule price (price paid by customers ordering from the GSA Schedule, and the
price to be loaded into GSA Advantage), the contractor should deduct the appropriate basic discount from the
list price and add the prevailing IFF rate to the negotiated discounted price (Net GSA price). Current IFF rate
is 0.75%.
7. QUANTITY/VOLUME DISCOUNTS: 4% on orders over $15,000/year
6% on orders over $32,000/year
8% on orders over $65,000/year
8. PROMPT PAYMENT TERMS: 1% / 10, Net 30 ARO
9a. Government Purchase Cards must be accepted at or below the micro-purchase threshold.

9b. Government Purchase Cards are accepted above the micro-purchase threshold.

10. FOREIGN ITEMS: None
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11a. TIME OF DELIVERY: 30 days ARO for products in standard configuration; Consult with
contractor for tailored configuration

11b. EXPEDITED DELIVERY: Contact Contractor’'s Representative

11c. OVERNIGHT AND 2-DAY DELIVERY: Contact Contractor’'s Representative

11d. URGENT REQUIREMENTS: Contact Contractor’'s Representative

12. FOB POINT: Destination

13a. ORDERING ADDRESS: Same as contractor's address

13b. ORDERING PROCEDURES: For supplies and services, the ordering procedures, information

on Blanket Purchase Agreements (BPA'’s) are found in Federal
Acquisition Regulation (FAR) 8.405-3.

14. PAYMENT ADDRESS: Same as contractor's address

15. WARRANTY PROVISIONS: Standard Commercial Warranty. Customer should contact the
contractor for a copy of the warranty.

16. EXPORT PACKING CHARGES: N/A

17. TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE: No Maximum Limit
18. TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR: N/A

19. TERMS AND CONDITIONS OF INSTALLATION: N/A

20a. TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS AND ANY
DISCOUNTS FROM LIST PRICES: N/A

20b. TERMS AND CONDITIONS FOR ANY OTHER SERVICES: N/A
21. LIST OF SERVICE AND DISTRIBUTION POINTS: N/A

22. LIST OF PARTICIPATING DEALERS: N/A

23: PREVENTATIVE MAINTENANCE: N/A

24a. SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content, energy
efficiency, and/or reduced pollutants): N/A

24b. SECTION 508 Compliance for EIT: N/A
25. DATA UNIVERSAL NUMBER SYSTEM (DUNS) NUMBER: 12-557-6673

26. NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD MANAGEMENT (SAM)
DATABASE: Registration valid until 06/07/2015
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Agency/Court:

Jurisdiction(s):
Street Address:
Billing Address:

AnyTransactions, Inc., a Georgia corporation doing business as AnyTrax ™, will provide Agency with services as defined in
this Agreement, and as may be amended in accordance with this Agreement. This Agreement is an order for services under
U.S. GSA Schedule 84 contract number GS-07F-0127W, and is thereby subject to all applicable GSA schedule terms and
clauses. If submitting an order under GSA terms and pricing using this Agreement form, Agency hereby represents that it is
eligible and authorized to purchase items through U.S. GSA Schedule 84.

AnyTrax Common Features - AnyTrax Voice Supervision services include the following common features:

¢ User accounts for Agency personnel, and initial instructor led training session for Agency personnel via Internet.

* Access to AnyTrax via Internet to setup and manage client monitoring/reporting and view/print reports, including
online history of check-ins, audio files, messages, exceptions, resolutions and case notes as applicable to each product.

* Access to AnyTrax toll-free telephone lines for client voiceprint enrollment and check-ins.

¢ Client interaction with the AnyTrax system in English and Spanish. (Contact us about availability of other languages.)

¢ Customer Support for Agency personnel via toll-free telephone and online customer service request.

* Electronic copies of AnyTrax training and resource materials, and permission for Agency to make unlimited copies of
those materials for internal use only by Agency personnel.

* Proactive analysis and resolution of client voice verification exceptions by AnyTrax Customer Support personnel with
notification to Agency personnel if further attention or intervention is required.

* Access to all applicable service upgrades and enhancements of AnyTrax upon general availability release.

AnyTrax Core Products and Supplemental Services: Monthly Plan Volume Monthly Fee
Agency may add products or upgrade to higher volume plans at any timeat the negotiated price
; such changes will be effective for the next billing period after amending this Agreement.

Core Products
Self Report (SR)
Curfew Monitor (CM)

Supplemental Message Services (MSG)
Court Date Reminder
Drug Test Notifier
CellTrax Cellphone Locator

Total (AnyTrax is not obligated to accept GSA orders for less than $12,000/year = $1,000/month)

Term: The initial term of this Agreement shall begin on the date that the second party signs below and term shall end on the
last day of the twelfth (12™) full calendar month after that date. The duration of this agreement may be adjusted by mutual
agreement to conform to Agency fiscal year end or grant requirements.

E-Signing: Signed documents sent via facsimile or electronically shall have the same legal effect as if signed in person.

Attachments: A: Product and Service Description D: Agency Terms and Conditions
B: Fee Schedule E: Terms of Use
C: AnyTrax Data Exchange F: (Reserved)
Accepted by:
Sign: Sign:
Date: Date:
Name: Name:
Title: Title:
for Agency for AnyTransactions, Inc.
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Attachment A: Product and Service Description

Core Products

Self Report (SR)

*  Weekly or monthly check-ins and interviews, with check-in reminders and client messages to officers.

* Includes Common Features (see page 1), plus up to 5 SR Check-ins (scheduled or unscheduled) and 10 Interview
Questions, Check-in Reminders, or Messages from client per month per client (other messages to client), and Daily
Summary Reports by email.

Curfew Monitor (CM)

* Daily or random monthly monitoring, verifying that clients are at required locations at required times.

* Includes Common Features, plus up to 5 CM Check-ins (random, scheduled, or unscheduled) per client per day, up
to 2 notification calls per random check-in, Daily Summary Alert Reports and optional immediate Alerts by email.

Supplemental Message Services (MSG)
* Messages may be delivered during SR or CM Check-in, supplemental Check-in, outbound telephone call, and/or by
text message (when available, for clients with phones able to receive text messages).
* Each message delivered by supplemental Check-in includes up to 2 Check-in Reminder Notification calls.
* Methods, scheduling, and business rules for message delivery are defined by AnyTrax with Agency approval.

Court Date Reminder
* Automatic reminder messages to each client in advance of each court date.

* Includes online history of court dates, CDR messages and outcomes, notifications, and appearances as entered
by Agency in AnyTrax (manually or via ADX).

Drug Test Notifier
* Automatic notification messages to each client in advance of each drug test date.

* Includes online history of drug tests, DTN messages and outcomes, notifications, and appearances as entered by
Agency in AnyTrax (manually or via ADX).

CellTrax Cellphone Locator

* Detects the location of client cell phones, subject to consent of each client, and to availability, coverage,
accuracy, reliability, and service levels provided by applicable wireless carrier providers and networks.
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Attachment B: Fee Schedule

AnyTrax Self Report (SR): $4.53 per Client per Month, or per Voiceprint Enrollment

AnyTrax Self Report (SR) automates telephone reporting for client check-ins, interviews, court date reminders, drug
test notifications, and fee payment reminders, allowing agencies to streamline supervision and improve client
compliance with pretrial, probation, or parole conditions, while reallocating officer time to higher risk clients.
AnyTrax's proprietary Voiceprint Exception Resolution Service (VERS) positively verifies client identity with over
99% accuracy, and practically no false alerts. AnyTrax reports exceptions to officers through the Web-based
AnyTrax Dashboard and optional daily summary email reports. The monthly fee for SR includes initial enrollment
or up to 5 check-ins and up to 10 Questions or Check-in Reminders per month per client.

AnyTrax Curfew Monitor (CM): $1.87 per Client per Day, or per Voiceprint Enrollment
AnyTrax Curfew Monitor (CM) automates random check-ins by telephone to monitor client compliance with curfew
or house arrest conditions for pretrial, probation, or parole supervision. AnyTrax's proprietary Voiceprint Exception
Resolution Service (VERS) positively verifies client identity with over 99% accuracy, and practically no false alerts.
AnyTrax reports exceptions to officers through the Web-based AnyTrax Dashboard and in optional daily summary

email reports and immediate alerts. The daily fee for CM includes initial enrollment or up to 5 random, pre-
scheduled, or unscheduled check-ins per day per client.

AnyTrax Extra Message Unit (MSG): $0.39 per Message
Additional check-in, interview question, message, reminder, notification, or locate with SR or CM.

Monthly “Rollover”:

If Agency’s actual use of any product or service in any month is less than the Monthly Plan Volume as specified on page 1 of
this Agreement, the difference will rollover as a non-refundable credit toward Agency use of that Product or Service above
that volume in a subsequent month. Rollover credit accumulates separately for each product or service, and carries forward
with any Agency change or renewal of this Agreement that maintains or increases Monthly Volume and with each
consecutive renewal of this Agreement. Rollover credit does not carry forward with any change that reduces the Monthly
Plan Volume.

Additional Customization, if required by Agency (Not Available on GSA Contract):

AnyTrax includes tailoring of up to 3 Protocols or Workflows as applicable for each Product or Service. AnyTrax also
includes at least one standard or “default” protocol for each product that Agency can use without additional customization.

Additional Consulting and Training, if required by Agency (Not Available on GSA Contract):

AnyTrax Common Features includes initial implementation assistance, Web-based, instructor-led training, and permission
for Agency to make unlimited copies of AnyTrax training and resource materials for its personnel with each Service Plan.

Taxes: Any taxes due on AnyTrax services performed for Agency or on fees for those services must be paid Agency.

GSA Volume Discounts:

GSA volume discounts apply only for orders placed under U.S. GSA Schedule 84, contract number GS-07F-0127W, and
only for AnyTrax Core Services (Self Report and Curfew Monitor) billed directly to Agency and paid for by Agency. GSA
Volume Discounts are not applicable to Extra Message Unit (MSG) Services.

4% discount for billable order volume over $15,000.00 per year

6% discount for billable order volume over $32,000.00 per year

8% discount for billable order volume over $65,000.00 per year
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Attachment C: AnyTrax Data Exchange

AnyTrax Data Exchange (“ADX”) provides simple, secure and reliable access to client, monitoring outcomes, event
information and outcomes, and payment information and outcomes in AnyTrax. In ADX, your Agency may use the ADX
Web Services API to automate retrieval of this information from AnyTrax for insertion into your Case Management System
(CMS) or financial systems. Through ADX, your agency can provide information to AnyTrax to create and adjust case
information, create and adjust event information (such as court dates), and create and adjust payment information.

Forward Compatibility: ADX provides a standard API for AnyTrax customer agencies. AnyTrax is committed to
maintaining commercially reasonable forward compatibility of the API as we improve and enhance the underlying AnyTrax
system. If AnyTrax decides to make a change to ADX that might require changes to your CMS web services interface,
AnyTrax will make a commercially reasonable good faith effort to notify your Agency at least 90 days prior to implementing
the change.

Expanding APIs: AnyTrax expects to expand the data available from ADX over time. AnyTrax will make a commercially
reasonable good faith effort to notify Agency as new web services become available for Agency use. The pricing for future
enhancements to ADX may or may not require additional fees. AnyTrax notification to Agency of new capabilities may also
include explanation of associated fees and Agency responsibilities associated with any new API.

Security: ADX uses Secure Socket Layer (SSL) encryption and HTTPS protocol to communicate with your CMS. Your
CMS must use ADX documented web services transactions to authenticate every ADX transaction and to acknowledge that it
received what ADX sent to it.

Support: AnyTrax provides ADX technical specifications under this contract that provide basic support in understanding and
implementing ADX. Additional technical support is available through your AnyTrax Account Manager and/or AnyTrax
Customer Support, but additional Customization/Consulting/Training fees may be required.

Consulting Services: If your Agency needs assistance in using ADX, AnyTrax will provide those services at the daily rate
shown in the Fee Schedule for Customization/Consulting/Training fees.

Agency’s CMS that accesses ADX will be a User of AnyTrax for which AnyTransactions will provide appropriate
authentication credentials. The Terms and Conditions of this Agreement (Attachments B, C, and D) will apply accordingly
to the use of ADX.

Integration, Testing and Acceptance:

AnyTrax will provide ADX documentation (“ADX Documentation) to Agency that defines AnyTrax responsibility for
implementing ADX for use by Agency. Agency is responsible for timely integration of its CMS with ADX in accordance
with ADX Documentation.

AnyTrax shall maintain a non-production testing environment, and will provide Agency with secure access to this
environment as appropriate to test interaction between Agency’s CMS and ADX both before initial implementation and for
any subsequent updates, enhancements, versions, releases, corrections, or any other modifications. Agency is responsible for
timely testing and acceptance of interaction between Agency’s CMS and ADX in accordance with ADX Documentation.
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Attachment D: Agency Terms and Conditions (Page 1 of 3)

AnyTransactions, Inc. (AnyTransactions) grants to Agency this non-exclusive, non-transferable license to use AnyTrax' ™ via
a web browser over the Internet for the sole purpose of lawful electronic communication with and supervision of persons
within the United States of America as ordered or authorized by the applicable court(s) of law or government entity(ies) for
the applicable Jurisdiction(s) identified in the License Agreement. Agency may not allow access to AnyTrax, including
any associated proprietary materials, by any party that is not subject to the terms of this Agreement.

1. Proprietary and Confidential Information. AnyTransactions will provide Agency with access to proprietary and
confidential information, data and materials (“CI”), including but not limited to software, training, reference and resource
materials. AnyTransactions retains all rights to AnyTrax and all associated CI. Agency will allow access to AnyTrax and
associated materials only by authorized Agency employees and contractors. Agency acknowledges and agrees that, without
the prior written consent of AnyTransactions, it will not use or disclose CI for any purpose except as required by law or
otherwise permitted hereunder and shall protect the CI using the same standard of care that it uses to protect its own such
information, which in any event will be no less than a reasonable standard of care. Agency acknowledges that its misuse or
unauthorized disclosure of CI shall entitle AnyTransactions to seek injunctive relief in addition to any other remedies
available to it. Upon termination of this Agreement, Agency agrees to discontinue using AnyTrax and to return or destroy all
CI provided to it by AnyTransactions under this Agreement. Agency obligation to protect such materials shall continue after
termination.

2. Rights to Data. With the exception of images or data bearing copyrights of third parties, Agency retains all rights to data
in AnyTrax regarding monitoring of persons under Agency supervision and for which Agency has paid all applicable fees to
AnyTransactions. AnyTransactions retains all rights to use all such data independently, with the exception of data that
explicitly identifies individual persons.

3. Warranties, Disclaimers, Limitation of Liability.

a) Agency and AnyTransactions each represent and warrant that it will comply with all applicable laws, rules and regulations,
including but not limited to intellectual property laws, in connection with its use of AnyTrax pursuant to this Agreement.

b) AnyTransactions, its employees, directors, agents, resellers and other affiliates, shall not be liable and specifically disclaim
any responsibility for i) the use of AnyTrax by or on behalf of Agency, ii) any acts of monitored persons, or iii) the operation
of Internet or telephone communications, networks, systems, intermediaries or related service providers. EXCEPT AS
PROVIDED IN SECTION 4.a ABOVE, ANYTRANSACTIONS DOES NOT MAKE, AND HEREBY DISCLAIMS, ANY
AND ALL REPRESENTATIONS AND WARRANTIES, EXPRESS AND/OR IMPLIED, REGARDING ANYTRAX OR
ANY RELATED SERVICES OR MATERIALS PROVIDED TO AGENCY PURSUANT TO THIS AGREEMENT,
WHETHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR OTHERWISE, INCLUDING, BUT NOT
LIMITED TO, WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
NONINFRINGEMENT AND TITLE, AND WARRANTIES ARRISING FROM A COURSE OF DEALING, USAGE, OR
TRADE PRACTICE. THIS CLAUSE DOES NOT LIMIT OR DISCLAIM ANY OF THE WARRANTIES SPECIFIED IN
THE GSA SCHEDULE 70 CONTRACT UNDER FAR 52.212-4(0). IN THE EVENT OF A BREACH OF WARRANTY,
THE U.S. GOVT RESERVES ALL RIGHTS AND REMEDIES UNDER THE K, THE FEDERAL ACQUISITION
REGULATIONS, AND THE CONTRACT DISPUTES ACT, 41 USC 7101-7109.

¢) INNO EVENT WILL ANYTRANSACTIONS BE LIABLE OR RESPONSIBLE TO AGENCY FOR ANY TYPE OF
INCIDENTAL, SPECIAL, EXEMPLARY, PUNITIVE, INDIRECT OR CONSEQUENTIAL DAMAGES, RESULTING
FROM OR RELATED TO THIS AGREEMENT, INCLUDING, BUT NOT LIMITED TO, LOST REVENUE, LOST
PROFITS, LOSS OF TECHNOLOGY, RIGHTS OR SERVICES, LOSS OF DATA, OR INTERRUPTION OR LOSS OF
USE OF SERVICE OR EQUIPMENT, EVEN IF SUCH PARTY WAS ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES, AND WHETHER ARISING UNDER THEORY OF CONTRACT, TORT, STRICT LIABILITY OR
OTHERWISE. THIS CLAUSE SHALL NOT IMPAIR THE U.S. GOVERNMENT’S RIGHT TO RECOVER FOR FRAUD OR
CRIMES ARISING OUT OF OR RELATED TO THIS AGREEMENT UNDER ANY FEDERAL FRAUD STATUTE INCLUDING THE
FALSE CLAIMS ACT, 31 USC 3729-3733. FUTHERMORE, THIS CLASUE SHALL NOT IMPAIR NOR PREJUDICE THE U.S.
GOVERNMENT’S RIGHT TO EXPRESS REMEDIES PROVIDED IN THE GSA SCHEDULE CONTRACT (E.G., CLAUSE 552.238-
75—PRICE REDUCTIONS, CLAUSE 52.212-4(h)—PATENT INDEMNIFICATION, AND GSAR 552.215-72—PRICE
ADJUSTMENT—FAILURE TO PROVIDE ACCURATE INFORMATION).

4. Restrictions on Use. Agency may not use, reproduce, transfer or assign AnyTrax or any services provided hereunder
without the prior written consent of AnyTransactions. Agency shall not (i) modify, reverse engineer, decompile or
disassemble the software related to AnyTrax or otherwise attempt to learn the source code, structure, algorithms or internal
ideas underlying AnyTrax, or (ii) customize, modify, enhance or otherwise change any software related to AnyTrax without
the express written consent of AnyTransactions.
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Attachment D: Agency Terms and Conditions (Page 2 of 3)

5. Terms of Use. Agency agrees that it will cause each of its authorized users of AnyTrax to accept the then-current version
of the AnyTrax Terms of Use (“TOU”, see Attachment C) prior to using AnyTrax and will use its best efforts to cause such
users to comply at all times with the TOU when using AnyTrax. Agency acknowledges that failure of any such user to
comply with the TOU may result in the deactivation of that user’s access to AnyTrax.

6. Access Codes. Agency will identify each of its personnel who require access to AnyTrax, and AnyTransactions will
provide Agency with either a) user identification codes and initial passwords for each of those personnel, or b) the ability to
generate such codes and passwords. Agency is responsible for securing those user identification codes and passwords for
lawful use by the Agency personnel for whom they were provided. Agency must promptly a) terminate access to AnyTrax
by its personnel who should not have such access, or b) confirm written notification to AnyTransactions of the need to do so.
Agency must notify AnyTransactions of Agency personnel who are authorized to generate (or request generation of) user
identification codes and passwords, and to terminate (or request termination of) access to AnyTrax by Agency personnel.

7. Governing Law. This Agreement is made under and will be governed by and construed in accordance with the federal
laws of the United States of America, without giving effect to any conflict of law provisions.

8. Force Majeure. Neither party shall be liable to the other, nor shall any remedy be extended, for any failure of
performance due to causes beyond that party’s reasonable control, including but not limited to: acts of God, fire, explosion,
lightning, flood, earthquake, tornado, meteorological, hydrological or geological conditions or other catastrophes caused
thereby; any law, order, regulation, action, or request of any governmental or regulatory entity or agency, or any civil or
military authority; emergencies; civil unrest, insurrections, riots, wars; unavailability of rights-of-way, third party services or
materials; or strikes, lockouts, work stoppages, labor shortages or other labor difficulties; or transmission failures,
telecommunication line breaks or outages, or failure of the Internet provided that the delayed party: (a) gives the other party
prompt notice of such cause, and (b) uses its reasonable commercial efforts to correct promptly such failure or delay in
performance.

9. General. This Agreement shall be binding upon the Parties hereto and their respective successors. Any invalidity, in
whole or in part, of any provision of this Agreement shall not affect the validity of any other of its provisions. No term or
provision hereof shall be deemed waived and no breach excused unless such waiver or consent shall be in writing and signed
by the Party claimed to have waived or consented. Failure to exercise a right or remedy granted hereunder shall not be
deemed a waiver of such right or remedy.

10. AnyTrax Login Page. Agency may not post or publish the website address (or “Uniform Resource Locator” or "URL")
for AnyTrax login pages, or any links to those pages, in any location where it is accessible to the public.

11. Beta Offerings. “Beta Offerings” means any product, service, or capability that AnyTransactions makes available to
Agency prior to general release, as designated by AnyTransactions. Notwithstanding anything else in this Agreement,
AnyTransactions does not make any representations or warranties regarding any Beta Offering or the integrity of any data
stored in AnyTrax or accessed by Agency in connection with any Beta Offering. Agency will continue to pay applicable fees
for use of AnyTrax as provided in this Agreement for Agency use of Beta Offerings in accordance with pricing defined in
this Agreement for similar, comparable, or related offerings, notwithstanding any differences in terminology, design,
implementation, or operation. AnyTransactions may change or terminate any Beta Offering in its sole discretion without
notice and does not represent or warrant the result of any such action. AnyTransactions may deploy any Beta Offering for
limited or general release to any or all other licensed agencies at any time without notice.

12. Amendments. Any amendment or modification of this Agreement shall be in writing and executed by duly authorized
representatives of the Parties. Any notice or communication required or permitted to be given hereunder may be delivered by
hand, deposited with an overnight courier, sent by e-mail or facsimile (provided delivery is confirmed), or U.S. Mail
(registered or certified, return receipt requested and postage prepaid) in each case to the address set forth above or to such
other address as may hereafter be furnished in writing by either party to the other party in accordance with this Section. Such
notice will be deemed to have been given as of the date it is hand delivered, e-mailed or faxed, one (1) day after deposit with
an overnight courier, or the earlier of three (3) days after deposited in the U.S. Mail or the actual date of receipt.

13. Marking. All Agency marketing, training, reference, and/or resource materials that include copyrighted or proprietary
information of AnyTransactions or that reference services that Agency offers using AnyTrax will prominently display the
phrase “powered by AnyTrax”, “Copyright <Year> AnyTransactions, Inc.”, and/or “Contains Proprietary Information of
AnyTransactions, Inc.” or other markings as applicable to protect the intellectual property of AnyTransactions.
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Attachment D: Agency Terms and Conditions (Page 3 of 3)

14. Competition and Transfer of Ownership. If Agency transfers ownership (in entirety or the part/portion that performs
services involving this Agreement) to a competitor of AnyTransactions, or if Agency offers or declares intent to offer voice-
biometric products or services that are intended to replace, offset, or diminish use of AnyTrax services, AnyTransactions has
the right to terminate this Agreement without penalty and all fees for services provided shall be payable immediately.

15. Suggestions. AnyTransactions, Inc. shall have a royalty-free, worldwide, transferable, sublicenseable, irrevocable,
perpetual license to use or incorporate into AnyTrax any suggestions, enhancement requests, recommendations or other

feedback provided by Agency, unless otherwise agreed by the parties in writing in a separate agreement.

16. Terms and Conditions for Third Party Users of AnyTrax. Use of AnyTrax by third parties is not authorized under
this Agreement.

17. Privacy Compliance. AnyTrax is required to comply with applicable privacy, consumer protection, marketing, and data
security laws, regulations and guidelines, including (without limitation) all laws that apply to collecting, accessing, disclosing
and securing data, and to related policies and guidelines of telephone service providers and other third party providers.
Should changes to applicable laws, regulations, guidelines or policies require AnyTransactions to modify AnyTrax or this
Agreement to maintain compliance, AnyTrax will make commercially reasonable efforts to make those modifications timely
and to give Agency timely notice of those modifications. Agency will not unreasonably deny, delay, or withhold its consent
to such modifications.

18. Survival. Sections 1 through 18 shall survive termination of this Agreement.
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(AnyTrax requires each person to accept the then current Terms of Use when they initialize or reset their password.)

1. APPLICABILITY. You may only use AnyTrax under the terms of a license agreement or service contract (“Agreement”)
that your agency, court, jurisdiction, or company (“Agency”) has executed with AnyTransactions, Inc. (“AnyTransactions”)
or one of its authorized resellers (“Reseller”). That Agreement may amend or supercede these Terms of Use (“TOU”), but
you are personally responsible for complying with the applicable TOU. Resellers may not amend or supercede the TOU
without written consent from AnyTransactions. All rights that are not expressly granted to you or your agency by the TOU
or the associated Agreement are reserved by AnyTransactions and/or its Reseller, as applicable.

2. LICENSE GRANT. AnyTransactions grants to authorized personnel of Agency this non-exclusive, non-transferable
license to use AnyTrax via a web browser over the Internet for the sole purpose of lawful electronic supervision of persons as
ordered or authorized by the applicable court(s) of law or government entity(ies), OR in conjunction with counseling or
treatment services that you are specifically authorized to perform through your employment or official association with your
Agency. You may not allow access to AnyTrax, including any associated proprietary materials or intellectual property of
AnyTransactions, by any party that is not subject to the terms of the Agreement that your Agency has executed with
AnyTransactions or a Reseller. Failure to comply with the Terms of Use may, in Any Transactions’ sole discretion, result in
the deactivation of monitoring of your clients and/or deactivation of your access to AnyTrax and all data therein. This is in
addition to other remedies that may be available to AnyTransactions.

3. CONFIDENTIAL INFORMATION; INTELLECTUAL PROPERTY. You will have access to proprietary and
confidential data and information related to AnyTrax and the associated intellectual property of AnyTransactions, including
but not limited to software, training, reference, resource materials and the proprietary ideas represented therein (collectively
“Confidential Information”). AnyTransactions retains all rights to AnyTrax and such Confidential Information. You may
allow access to such Confidential Information only by authorized Agency employees who have accepted the Terms of Use.
You acknowledge your responsibility to prevent disclosure of such Confidential Information that may compromise the
effectiveness of AnyTrax or the commercial interests of AnyTransactions. Upon termination of the Agreement under which
your Agency uses AnyTrax, you must stop using AnyTrax, and you must return or destroy all Confidential Information
provided to you under the Agreement; your obligation to protect such Information shall continue after termination or the
Agreement for as long as the Information remains proprietary and confidential to AnyTransactions.

4. RIGHTS TO DATA. With the exception of images or data bearing copyrights of ESRI, Inc. or other parties, your Agency
retains all rights to data in AnyTrax regarding monitoring of persons under Agency supervision and for which Agency has
paid all applicable fees to AnyTransactions. AnyTransactions retains all rights to use all such data independently, with the
exception of data that explicitly identifies individual persons.

5. WARRANTY. You warrant to AnyTransactions that you will comply with all applicable laws, rules and regulations
related to your use of AnyTrax. AnyTransactions, its employees, directors, agents, resellers and other affiliates, shall not be
liable and specifically disclaim any responsibility for a) the use of AnyTrax by or on behalf of your Agency, b) any acts of
monitored persons, and c¢) the operation of Internet or telephone communications, networks, systems, intermediaries, or
related service providers. No warranties, whether expressed or implied, apply to the operation, reliability, availability, or
accuracy of AnyTrax. This clause does not limit or disclaim any of the warranties specified in the GSA Schedule 70 Contract
under FAR 52.212-4(0). In the event of a breach of warranty, the U.S. Govt reserves all rights and remedies under the K, the
Federal Acquisition Regulations, and the Contract Disputes Act, 41 USC 7101-7109.

6. RESTRICTIONS ON USE. You will not (i) modify, reverse engineer, decompile or disassemble the software related to
AnyTrax or otherwise attempt to learn the source code, structure, algorithms or internal ideas underlying AnyTrax, or (ii)
customize, modify, enhance or otherwise change any software related to AnyTrax without the express written consent of
AnyTransactions

7. ACCESS CODES. Authorized personnel of your Agency will identify each of its personnel who require access to
AnyTrax, and AnyTransactions will provide designated Agency personnel with either a) user identification codes and initial
passwords for each of those personnel, or b) the ability to generate such codes and passwords. You are responsible for
securing any user identification codes and passwords issued to you for lawful use consistent with applicable policies of your
Agency, the TOU and the Agreement under which your Agency uses AnyTrax. You must promptly a) terminate access to
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AnyTrax by Agency personnel who should not have such access, or b) confirm written notification to AnyTransactions of the
need to do so. Your Agency must notify AnyTransactions of Agency personnel who are authorized to generate (or request
generation of) user identification codes and passwords, and to terminate (or request termination of) access to AnyTrax by
Agency personnel.

8. MODIFICATION. AnyTransactions reserves the right to modify the TOU or its policies relating to AnyTrax at any time,
effective upon posting of an updated version of the TOU on the AnyTrax website, provided that such modifications have
been approved by the contracting officer of GSA.

9. GENERAL. The TOU shall be governed by the federal laws of the United States federal law. Any disputes, claims or
causes of action arising out of or in connection with the TOU shall be subject to the exclusive jurisdiction of the state and
federal courts located in DeKalb County, Georgia. If any provision of the TOU is held by a court of competent jurisdiction to
be invalid or unenforceable, then such provision shall be construed, as nearly as possible, to reflect the intent of the invalid or
unenforceable provision, with all other provisions remaining in full force and effect. The failure of AnyTransactions to
enforce any right or provision herein shall not constitute a waiver of that right or provision. Headings are for convenience
only and shall not limit or alter interpretation or application.

Questions about these Terms of Use or the Agreement under which your Agency uses AnyTrax should be directed to
AnyTrax Customer Support at support@anytrax.com or by courier or U.S. mail addressed to AnyTransactions, Inc.,
Attention: AnyTrax Customer Support, 125 Clairemont Avenue, Suite 490, Decatur, GA 30030.
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