o = = CONTRACT GS-07F-0144U
40 & Issues Management Solutions, LLC (non set-aside SIN)

Your Goal... Our Mission

GENERAL SERVICES ADMINISTRATION
FEDERAL SUPPLY SERVICE AUTHORIZED FEDERAL SUPPLY SCHEDULE
CATALOG/PRICE LIST

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create
an electronic delivery order is available through GSA Advantage!, a menu-driven database system. The
INTERNET address for GSA Advantage! is http://www.gsaadvantage.gov

For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at
http://www.fss.gsa.gov

SCHEDULE TITLE: 541 Advertising & Integrated Marketing Solutions (AIMS)
FSC Group 541, Part 1

FSC CLASS: 541

CONTRACT NUMBER: GS-07F-0144U

CONTRACT PERIOD: 01/01/2008 through 12/31/2012

CONTRACTOR:

Issues Management Solutions, LLC (IMS)
1915 N. 121%, Ste C
Omaha, NE 68154

CONTRACTOR’S ADMINISTRATION SOURCE:
Steve Wolf

Telephone: 402-934-4515

Fax: 402-934-4561

Email: Steve@SolutionsBylMS.com

Website: http://www.SolutionsByIMS.com

BUSINESS SIZE: Small Business

CUSTOMER INFORMATION:
la. TABLE OF AWARDED SPECIAL ITEM NUMBERS SIN(s)

SIN Description

541-1 Advertising Services

541-2 Public Relations Services

541-4A  Market Research and Analysis
541-4C  Exhibit Design and Implementation

1b. LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN:
See the Price List on Page 8 (Government net price based on a unit of one)
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1lc. LABOR CATEGORY DESCRIPTIONS: See page 7

2.  MAXIMUM ORDER: $1,000,000 per SIN or any combination

*If the “best value” selection places your order over this Maximum Order, you have an
opportunity to obtain a better schedule contract price. Before placing your order, contact
the aforementioned contractor for a better price. The contractor may (1) offer a new price
for this requirement (2) offer the lowest price available under this contract or (3) decline
the order. A delivery order that exceeds the maximum order may be placed under the
Schedule contract in accordance with FAR 8.404.

3. MINIMUM ORDER: $100

4. GEOGRAPHIC COVERAGE: 50 states, Washington, DC, Puerto Rico, US Territories
and to a CONUS port or consolidation point for orders received from overseas activities.

5. POINTS OF PRODUCTION: Omaha, Nebraska and Washington, DC

6. PRICING: Pricelist below is inclusive of all discounts

7.  QUANTITY DISCOUNTS: Additional 1% for orders of $250,000 or more
8. PROMPT PAYMENT TERMS: 2% 10 days and 1% 15 days net 30 days

9a. GOVERNMENT CREDIT CARDS: Are accepted at or below the micro-purchase
threshold

9b. GOVERNMENT CREDIT CARDS: Are accepted above the micro-purchase threshold.
10. FOREIGN ITEMS: Not applicable

11la. TIME OF DELIVERY: TBD upon order

11b. EXPEDITED DELIVERY: TBD upon order

11c. OVERNIGHT AND 2-DAY DELIVERY: TBD upon order

12. F.O.B. POINT: Destination

www.SolutionsByIMS.com
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13a. ORDERING ADDRESS: Issues Management Solutions

Attn: Steve Wolf, 1915 N 121% Street, Suite C, Omaha, NE 68154-4648

13b. ORDERING PROCEDURES: For supplies and services, the ordering procedures,

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

information on BPAs, and a sample BPA can be found at the GSA/FSS Schedule
homepage (fss.gsa.gov/schedules).

PAYMENT ADDRESS: Issues Management Solutions, 1915 N 121% Street, Suite C,
Omaha, NE 68154-4648

WARRANTY PROVISION: Not applicable
EXPORT PACKING CHARGES: Not applicable

TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD
ACCEPTANCE: In accordance with the Government Commercial Credit Guidelines.

TERMS AND CONDITIONS OF RENTAL, MAINTENANCE AND REPAIR: Not
applicable

TERMS AND CONDITIONS OF INSTALLATION: Not applicable

TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS
PRICE LISTS AND ANY DISCOUNTS FROM LIST PRICES: Not applicable

LIST OF SERVICE AND DISTRIBUTION POINTS: Not applicable
LIST OF PARTICIPATING DEALERS: Not applicable
PREVENTIVE MAINTENANCE: Not applicable

SPECIAL ATTRIBUTES: Not applicable

DATA UNIVERSAL NUMBER SYSTEM (DUNS) #: 186990003

NOTIFICATION REGARDING REGISTRATION IN CCR DATABASE: Registered

www.SolutionsByIMS.com
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IMS: YOUR GOAL...OUR MISSION

Issues Management Solutions is a full service public affairs and issues management consulting
firm. Our strength is helping our clients effectively communicate with their stakeholders in
situations where issues are technically complex, emotionally charged, or both. We implement
best management practices during every aspect of a strategic communication plan. Multimedia
information products, graphic design, facilitation, media relations, and public involvement and
outreach methods are the tools we use to carry out the plan.

We serve our clients throughout the country on all levels of projects from precedent-setting,
national-level issues down to grassroots community efforts.

The professionals at IMS will help your organization navigate through communications and
specialized public relations challenges. Along with our public affairs experts, our award-winning
writers, graphic designers, and video production specialists are with you every step of the way.
Our services include:
* Consulting
o Strategic Communication & Planning

Public Affairs
Organizational Communications Management
Crisis, Security, and Emergency Response
Policy and Issues Advocacy
Environmental Programs
Reputation Management

o Community Relations and Public Information
* Training

0 Risk Communication

o0 Community Relations and Public Participation

0 News Media Relations

o Dispute Resolution and Negotiation
* Specialized Services

o Creative Services
Program Management Support
Project Management Support
Event Management Support
Media Placement Campaigns

OO0OO0OO0OO0O0
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IMS has successfully partnered with organizations in the government, non-profit, and
commercial sectors in developing the products and implementing the services to address their
communication needs and challenges. Below is a partial listing of the organizations currently or
previously served by IMS and collectively by our team of professionals.

e Cadmus Group

* ConAgra

» Defense Logistics Agency

* Douglas County (Nebraska) Health Department

* Girl Scouts — Spirit of Nebraska

* HDR Engineering

* InfoUSA

* National Guard Bureau

* Nebraska Business Leaders Summit

* Nuclear Regulatory Commission

* Papillion Creek Watershed Partnership (of Nebraska)

* Time Warner — America Online

* U.S. Army Corps of Engineers

* U.S. Environmental Protection Agency

* U.S. Department of Agriculture Biotechnology Regulatory Services
* U.S. Department of Agriculture Risk Management Agency
* U.S. Department of Homeland Security — US-VISIT

* U.S. Forest Service

e U.S. Strategic Command

At IMS, we understand that accomplishing a goal lies not only in reaching the destination, but
also in the journey itself. Our focus is on your results and a quality, transparent process. Your
goal is our mission.

www.SolutionsByIMS.com

Your Goal... Our Mission




@ Issues Management Solutions, LLC

Your Goal... Our Mission

SINs CATEGORY DESCRIPTIONS

541-1 Advertising Services: IMS creates and supports media placement campaigns that
include news media interaction events, article writing and placement, and the
design and placement of advertising to ensure that your message reaches your
target audiences. Our services help to promote public awareness of your mission
through media such as: direct mail, public education, outdoor marketing and
media, and broadcast media to include television, radio and public service
announcements.

541-2 Public Relations Services: The experienced IMS Team provides customized
public relations services and training with an emphasis on areas such as:
» Community Relations and Public Information
* Organization Change Management
» Crisis, Security and Emergency Response
* Policy and Issues Advocacy
* Environmental Programs
* Reputation Management.

IMS supports organizations at press conferences, by preparing and distributing
materials (press releases, speeches, presentations and press kits), IMS can also
augment or enhance internal resource teams to implement policy, program or
project initiatives from beginning to end, as well as training clients to do the same.

541-4A Market Research and Analysis: IMS’ Program Management Support includes
research and analysis of your issue and operating environment, stakeholder
analysis, strategic planning, communication audits, staff and logistical resources
planning and on-call or on-site consulting and management support assistance.

541-4C Exhibit Design and Implementation Services: IMS services include designing,
producing and arranging exhibits and accompanying materials at conferences,
meetings and seminars, tradeshows and other events. IMS also educates clients
about how support materials and exhibits can be most effective.

WWW. SoluuonsByIMS.com
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LABOR DESCRIPTIONS

Strategic Facilitator / Project Lead
Oversees projects assigned. Provides senior
counsel directly to clients, including strategic
communication, public affairs guidance, and
meeting facilitation, which can include public
meetings.

Public Affairs Manager

Oversees assigned public affairs projects.
Provides public affairs advice and counsel to
clients. Directs activities of Sr. Public Affairs
Specialists and Public Affairs Specialists.
Coordinates with the IMS Graphics Division
for specific projects.

Sr. Public Affairs Specialist

Directs issues management and public affairs
projects, often with substantial autonomy to
complete specific tasks or to manage areas of a
project, and at times an entire project. Often
directs the work of Public Affairs Specialists to
accomplish broad areas of projects. Work
often requires writing, editing, and working
closely with graphic support personnel to create
support products.

Public Affairs Specialist

Performs tasks to complete issues management,
public affairs, and advertising projects.
Performs research, writing, editing, and similar
tasks.

Sr. Graphic Artist

Manages production and activities associated
with various creative services, including
graphic and design support, video projects,
information technology support products, and
web development. May direct the work of one
or more graphic artists.

Archivist

Organizes paper and electronic records into
coherent sets and oversees proper transfer
of those records to appropriate reference
archive entity. Advises on retention of
historical records. Manages, catalogs, and
provides reference support to the reference
archive. Creates a computerized database
of artworks on loan and manages
accountability procedures for reproduction
and publication. Searches archives for
information.

Administrative Account Executive
Provides services to client by working with
the Public Affairs Specialists (PAS) and the
Public Affairs Managers (PAM). Tasks
include tracking work performed, and
coordinating and supporting various
operations and communication between the
PAS/PAM and the clients. The
Administrative Account Executive also
performs a wide variety of administrative
and analytical support duties. Tasks
include general office duties and
maintenance including data entry, mail
clerk, reception and secretarial duties,
office supply maintenance, vendor
relations, and client relations. Establishes
and maintains a variety of complex records
indexing, filing and retrieval, and retention
systems.
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LABOR RATES AND CLASSIFICATIONS

IMS Offered GSA Net Pricing for SINs 541-1, 541-2, 541-4A and 541-4C:

Hourly Hourly Hourly Hourly Hourly

Rates Rates Rates Rates Rates
Labor_ Period Period Period Period Period
Categories 1 2 3 4 5

1/01/08 | 01/01/09 | 01/01/10 | 01/01/11 | 01/01/12
12/31/08 | 12/31/09 12/31/10 | 12/31/11 | 12/31/12

Strategic Facilitator/

Project Lead 133.90 138.59 143.44 148.46 153.66

Public Affairs Manager 11549 | 11953 | 12371 | 12804 | 132,52
gggl‘i’glfs‘:b"c Affairs 92.59 95.83 99.18 102.65 | 106.24
Public Affairs Specialist 68.89 71.30 73.80 76.38 79.05
Senior Graphic Artist 74.92 77.54 80.25 83.06 85.97
Archivist 41.40 42.85 44,35 45.90 47.51
Administrative Account 4061 | 4203 4350 4502 | 46.60

Executive

0 Out-year escalation of 3.5% is offered under Clause 1-FSS-969 Economic Price
Adjustment (EPA).

0 A 2% discount applies if full payment is received within 10 calendar days of the invoice
date.

0 A 1% discount applies if full payment is received within 15 calendar days of the invoice
date.

WWW. SoluuonsByIMS.com
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CONTACT IMS

Steven R. Wolf, President
Phone: (402) 934-4515
E-mail: Steve@SolutionsBylIMS.com

William A. Motsko, Jr., CEO
Phone: (703) 992-6194
E-mail: Bill@SolutionsByIMS.com

www.SolutionsByIMS.com
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