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Federal Supply Schedule 84 – Total Solutions for
Law Enforcement, Security, Facilities Management, Fire, Rescue, Clothing, Marine Craft and Emergency/Disaster Response/Group 63
GENERAL SERVICES ADMINISTRATION

FEDERAL SUPPLY SERVICE

AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST
GSA Contract Number GS-07F-0145N

Contract Period 11/21/12 – 11/20/17
Contractor:     Silent Guard Systems, Inc.

Business Size: Small, Woman Owned
                       4835 Hollywood Blvd, Suite 1

                       Hollywood, Florida   33021

Contract Administrator: Madelyn Levy

                       Ph: 954-989-1612
          

                       Fax: 954-961-7085
Schedule 084 – Total Solutions for Law Enforcement, Security Facilities Management, Fire Rescue, Special Purpose Clothing, Marine Craft and Emergency Disaster Response/Group 63

Alarm and Signal Systems/Facility Management Services and Systems

SIN 246-42(1) Computerized and Facility Management Systems

SIN 246-52 Professional Security/Facility Management Services

SIN 426 4S Surveillance Systems
SIN 246-1000 Ancillary Supplies and/or Services
CUSTOMER INFORMATION:
1a.) Awarded Special Item Numbers (s):

SIN 246-42(1) Facility Management Systems

SIN 246-52 Professional Security/Facility Management Services
SIN 426 4S Surveillance Systems

SIN 246-1000 Ancillary Supplies and/or Services
1b.) Lowest Priced Model Number for each Awarded Special Item Number(s): available upon request.

1c.) Ancillary Installation Services and Professional Security Consulting Services are provided by fully qualified personnel.

2.) MAXIMUM ORDER GUIDLINE: 
SIN 246-42(1) 
$150,000
SIN 246-52 
$200,000

SIN 426 4S 
$200,000

SIN 246-1000 
$150,000
This maximum order is a dollar amount at which it is suggested that the ordering agency request higher discounts from the contractor before issuing the order.  The contractor may: (1) Offer a new lower price, 2.) Offer the lowest price available under the contract, or 3) Decline the order within five (5) days.  In accordance with the Maximum Order provisions contained in the Schedule, a delivery order may be placed against the Schedule contract even though it exceeds the maximum order.
3.) MINIMUM ORDER LIMITATION: $100.00

4.) GEOGRAPHIC COVERAGE: 48 United States and Washington DC

5.) POINTS OF PRODUCTION:
Silent Guard Systems, Inc.



Suffolk County, NY

6.) BASIC DISCOUNT:  Prices net
7.) QUANTITY DISCOUNT: None
8.) PROMPT PAYMENT TERMS: Net 30, prompt payment terms cannot be negotiated out of the contractual agreement in exchange for other concessions.
9.) NOTIFICATION WHETHER GOVERNMENT PURCHASE CARDS ARE ACCEPTED OR NOT ACCEPTED ABOVE THE MICROPURCHASE THRESHOLD: Accepted at all times

10.) FOREIGN ITEMS: None

11a.) TIME OF DELIVERY: 30 ARO
11b.) EXPEDITED DELIVERY: 24 Hours ARO, when in stock at manufacturer at time of order.
11c.) OVERNIGHT/2-DAY DELIVERY: When in stock at manufacturer at time of order and when ordered before 2pm.
11d.) URGENT REQUIREMENTS: Consult with Contractor

12.) FOB POINT: Destination CONUS
13a.) ORDERING ADDRESS: Same as Contractor’s address

13b.) ORDERING PROCEDURES: Consult with Contractor 
14.) PAYMENT ADDRESS: Same as Contractor’s address

15.) WARRANTY PROVISIONS: Standard Commercial Warranty.  Contact Contractor for warranty on specific items requested.
16.) EXPORT PACKAGING CHARGES, IF APPLICABLE: N/A

17.) TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE: Accepted without restrictions.
18.) TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE (ANY THRESHOLDS ABOVE THE MICROPURCHASE LEVEL): Accepted without restrictions.
19.) TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE): Consult with Contractor
20.) TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS AND ANY DISCOUNTS FROM LIST PRICES (IF APPLICABLE): Consult with Contractor
21.) LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE): None

22.) LIST OF PARTICIPATING DEALERS (IF APPLICABLE): None

23.) PREVENTATIVE MAINTENANCE (IF APPLICABLE): None

24a.) ENVIRONMENTAL ATTRIBUTES, E.G., RECYCLED CONTENT, ENERGY EFFICIENCY, AND/OR REDUCED POLLUTANTS: N/A
24b.) SECTION 508 EIT COMPLIANCE: Not applicable

25.) DATA UNIVERSAL NUMBER SYSTEM (DUNS) NUMBER: 00-321-0408

26.) NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD MANAGEMENT (SAM) DATABASE

LABOR RATES & CATEGORY DESCRIPTIONS - SIN 246-52 & 246-1000

SIN 246-52 Professional Services /Facility Management Services - including security consulting, training and facility management consulting

Consultant/Trainer        

$117.88

Installation Technician:  
$68.01

Service Technician        

$90.68

SIN 246-1000 Ancillary Services relating to Security/Facility Management Systems - including services necessary to install the system (design through startup), maintain the system, including Maintenance Agreements. Excludes construction.

Consultant/Trainer       
  
$117.88

Installation Technician    
$68.01

Service Technician         
$90.68

CONSULTANT/TRAINER

1. MINIMUM/GENERAL EXPERIENCE

Ten (10) years of technical experience with security system integration and five years complex project management.  Experience with customer relations and good communication skills a requirement.

2. RESPONSIBILITIES

Consultant/Trainer takes the lead as project manager to guide technicians.  Oversees and assists in security system design and implementation.  Coordinates customer meetings, maintains communication between customer and technicians and assists technicians when necessary.  

3. EDUCATIONAL REQUIREMENTS

BS Degree or minimum ten (10) years technical experience in management and/or training in the security industry. Factory certification by Vicon Industries a requirement.

INSTALLATION TECHNICIAN

1. MINIMUM/GENERAL EXPERIENCE

Five (5) years field experience within the security system industry.

Requires competence in technical requirements for security industry.  Proven knowledge of complex security system functionality.  Ability to follow blueprint designs and be proactive in addressing system design issues.

2. RESPONSIBILITIES

Report directly to Project Manager.

Perform installation as per project specifications.  

3. EDUCATIONAL REQUIREMENTS

Associate or Vocational School Degree in related technical field or minimum

five (5) years technical experience.  Factory certification by Vicon Industries a

 requirement.

SERVICE TECHNICIAN

1. MINIMUM/GENERAL EXPERIENCE

Five (5) years field experience within the security system industry.

Requires competence in technical requirements for security industry.

Demonstrate ability to troubleshoot and repair various security systems.
2. RESPONSIBILITIES

Report directly to Installation Technician.

Performs site service to troubleshoot and repair various security systems with a focus on minimizing customer down-time.

Interface with customer, when necessary, to complete service in a safe, professional manner.

3. EDUCATION REQUIREMENTS

High-school diploma or proof of GED.  No formal degree required but five (5) years experience in related technical field necessary.  Factory certification by Vicon Industries a requirement.

**** Labor rates are based on a door-to-door hourly rate and travel expenses will be charged in addition ****
                                                 Travel expenses are in accordance with the Federal Travel Regulation locality Per Diem rates
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Silent Guard Systems, Inc.

4835 Hollywood Boulevard, Suite 1, Hollywood, Florida  33021

Voice: 954-989-1612, Fax: 954-961-7085, e-mail: Madelyn.levy@silentguardsystems.com
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