Terms and Conditions
EVAC+CHAIR North America, LLC, and GSA shall agree to terms and conditions that are mutually beneficial.  A copy of the signed, final contract will remain in the files of both.  The finalized contract will reflect all necessary and agreed upon modifications to the terms and conditions contained upon within this Contract.
Invoice and Payment
Payment shall be expected thirty (30) days from the date the Customer receives the invoice for the items purchased.  Items are billed at the time the order is shipped.  We accept payments made in the form of checks as well as Electronic Funds Transfer.  The ACH information will be provided upon acceptance of this Modification.
Returned Inventory Policy
Goods may be returned within 30 days of invoice date if they do not meet evacuation requirements.  The Customer is responsible for cost of freight to return goods to EVAC+CHAIR North America LLC.  A restocking fee of 10% will apply.  The Customer will also be charged for cost of any required repairs and replacement of any missing items.  The Customer must receive a returned goods authorization number from EVAC+CHAIR North America LLC before goods will be accepted.
Warranty Policy
EVAC+CHAIR North America LLC warrants to the original purchaser that the EVAC+CHAIR should be free from defective materials or workmanship that affects product performance and customer satisfaction for a period of fifteen (15) years after the date the product has been delivered.  EVAC+CHAIR’s obligation under this warranty is expressly limited to supplying replacement parts for, or replacing, at its option, any product which is, in the sole discretion of EVAC+CHAIR, found to be defective.  
Expendable components and parts subject to wear and deterioration in the ordinary course of use, such as “V” belts are excluded from the foregoing warranty, but are warranted to be free from defective material or workmanship that affects product performance for a period of one (1) year.

Damage caused by abuse or sabotage, damage resulting from breach of the maintenance guidelines contained in the User Guide or the Training Manual, or from any repair or alteration by user or any unauthorized service provider are expressly excluded from this warranty.  Any improper use or alteration or repair by unauthorized service providers in such a manner as in EVAC+CHAIR’s judgment affects the product materially and adversely, shall void this warranty.  No employee or representative of EVAC+CHAIR is authorized to change this warranty in any way.

All warranty claims must be made by the original purchaser in writing to EVAC+CHAIR North America LLC promptly following discovery of a basis for such claim.  EVAC+CHAIR reserves the right to require the original purchaser return the parts or products prepaid freight in order to evaluate the warranty claim.

This warranty constitutes EVAC+CHAIR’s entire warranty with respect to the EVAC+CHAIR product.  EVAC+CHAIR makes no other warranty or representation either expressed or implied, except as set forth herein.  There is no warranty of merchantability and there are no warranties of fitness for any particular purpose.  In no event shall EVAC+CHAIR be liable hereunder for incidental or consequential damages arising from or in any manner related to sales or use of any such equipment.

