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CUSTOMER INFORMATION 

1a. LIST OF AWARDED SPECIAL ITEM NUMBERS (SINs): 
 
 

246-20 (1)  Miscellaneous Alarm and Signal Systems. Process Monitoring/Fault Reporting 
Devices or Systems - which monitor pressure levels, flow rates, temperatures, leaks 

 
246-20 (4)  Miscellaneous Alarm and Signal Systems. Warning System Devices 

(Patient/Detainees) 
 
246-35 (1)  Access Control Systems, Door entry control by card access, magnetic proximity - 

including but not limited to Biometric 
 
246-35 (2)  Access Control Systems, Door entry control by touch access, dial, digital, 

keyboard, keypad - including but not limited to Biometric, Voice, Fingerprint, Iris, Hand 
Geometry, Weight 

 
246-35 (5)  Access Control Systems - Vehicle Arrest/Security Barrier/Barricade/Bollard 

Systems, Decorative Barrier Planters 
 
246-35 (6)  Other Access Control Systems - Including but not limited to Biometric Access Control - 

Facial, Voice, Fingerprint, Iris Recognition, etc. 
 
246-40  Intrusion Alarms and Signal Systems - Including audible and visible warning devices 

(no personal alarms) 
 
246-42 (1)  Facility Management Systems - (Including Accessories and Repair Parts. 

Computerized Systems for Surveillance, Monitoring, Controlling, Signaling and Reporting 
Multiple Functions. Security Functions (i.e., access control, fire detection, intrusion, etc.) 

 
246-42 (2)  Facility Management Systems - (Including Accessories and Repair Parts. 

Computerized Systems for Surveillance, Monitoring, Controlling, Signaling and Reporting 
Multiple Functions. Energy and Facility Management Functions and Services, Building 
Automation Control systems (including lighting, HVAC controls and sensors), Building 
Comfort Systems (including heating, ventilation and air conditioning, chillers) 

 
246-42 (3)  Facility Management Systems - including accessories and repair parts. - Computerized 

systems for surveillance, monitoring, controlling, signaling and reporting multiple 
functions. Systems capable of both security functions and energy management functions 

 
246-60 (2)  Security Management and Support Services providing the best practices, technologies 

and methodologies to plan, design, manage, operate and maintain secure and protected 
systems, equipment, facilities and infrastructures. Agency orders may include complete 
turnkey operations, maintenance and support services, or components thereof as needed 
to ensure secure and protected systems involving personnel security, physical access, 
and information security, and reduce life cycle costs. Contractor personnel carrying out 
these activities, to include management and operating staffs, are not involved with or 
responsible for the core business of the customer agency placing the order.  

 
246-60 (4)  Total Solution Support Products delivered in direct support of services provided under 

the other SINs. These products could include training manuals, CD-ROMs, overhead 
slides, security and simulation software and hardware, etc. utilized in performing a task.  
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1b. LOWEST PRICED ITEM PER SIN:  
 
246-20 (1):  $5.55 
246-35 (1):  $.15 
246-35 (2):  $.05 
246-42 (1):  $7.44 
246-42 (2):  $10.81 
246-42 (3):  $31.49 
246-60 (4):  $8.72 
 
 

1c. HOURLY RATES: SEE BELOW.  
 
2. MAXIMUM ORDER:* 
 
246-20 (1): $100,000 
246-35 (1): $100,000 
246-35 (2): $100,000 
246-42 (1): $150,000 
246-42 (2): $150,000 
246-42 (3): $150,000 
246-60 (4): $150,000  
 

 *Ordering activities may request a price reduction at any time before placing an order, establishing a 
BPA, or in conjunction with the annual BPA review.  However, the ordering activity shall seek a price 
reduction when the order or BPA exceeds the simplified acquisition threshold.  Schedule contractors are 
not required to pass on to all schedule users a price reduction extended only to an individual ordering 
activity for a specific order or BPA. 
 

3. MINIMUM ORDER:  
 
All SINs: $100 
 

4. GEOGRAPHIC COVERAGE:  
 
50 States, Washington, DC, US Territories  
 

5. POINT OF PRODUCTION:  
 
St. Louis, MO • Madison, AL • Carpinteria, CA • Austin, TX • Pear River, NY • Carrollton, TX • Long 
Beach, CA • Scarborough, Ontario Canada • Taipei Taiwan ROC • Leominster, MA • Dallas, TX • 
Bolingbrook, IL • New Haven, CT, •Japan•Portland, OR•Goleta, CA•Copenhage, Denmark•Fishers, IN 
 

 
6. DISCOUNT FROM LIST PRICES:  
 
GSA Net Prices are shown on the attached GSA Pricelist.  Negotiated discount has been applied and the 

IFF has been added. 
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7. VOLUME DISCOUNTS:  
 
All SINs additional 2% when total order exceeds $50,000. OnSSI (manufacturer under SIN 245-35-2) 
additional 12% when total order exceeds $100,000.  
   

8. PROMPT PAYMENT TERMS:  
 
Net 30 Days  
 

9. GOVERNMENT PURCHASE CARDS:  
 
Accepted below, above and at the micro-purchase threshold.  
 

10. FOREIGN ITEMS:  
 
N/A  

 
11a. TIME OF DELIVERY:  
 
30 days after receipt of order, subject to availability 
 

11b. EXPEDITED DELIVERY:  
 
7 days after receipt of order, subject to availability; surcharge may apply  
 

11c. OVERNIGHT AND 2-DAY DELIEVRY:  
 
Contact contractor 
 

11d. URGENT REQUIREMENTS:  
 
Contact contractor 
 

12. FOB POINT:  
 
Destination  
 

13a. ORDERING ADDRESS:  
 
4509 Freidrich Lane, ste. 110 
Austin, TX 78744 
Phone: 512.590.7863 
Fax: 512.891.0283 
 

 
 
13b. ORDERING PROCEDURES:  
 
For supplies and services, the ordering procedures and information on Blanket Purchase Agreements 
(BPAs) are found in Federal Acquisition Regulation (FAR) 8.405-3.  
 

 
 
 



5 
 

14. PAYMENT ADDRESS:  
 
10105 Technology Blvd W. ste. 100 
Dallas, TX 75220 
Phone: 512.590.7863 
Fax: 512.891.0283 

 
15. WARRANTY PROVISIONS:  
 
Standard Commercial Warranty  
 

16. EXPORT PACKING CHARGES:  
 
N/A  

 
17. TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE:  
 
N/A 
 

 
18. TERMS AND CONDITIONS OF RENTAL, MAINTENANCE AND REPAIR (IF 
APPLICABLE):  
 
Maintenance and support is available under SIN 246-60 (2); see attached price list; all associated travels 
costs shall comply with the Joint Travel Regulations (JTR) per Diem rates that are in effect. 
  

19. TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE):  
 
Installation is available under SIN 246-60 (2); see attached price list. All associated travels costs shall 
comply with the Joint Travel Regulations (JTR) per Diem rates that are in effect.  
 

20. TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE 
LISTS AND ANY DISCOUNTS FROM LIST PRICES (IF APPLICABLE):  
 
N/A  
 

20a. TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE):  
 
Restocking Fee: 15%  
 

21. LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE):  
 
Austin, TX  
 

22. LIST OF PARTICIPATING DEALERS (IF APPLICABLE):  
 
N/A  
 

 
23. PREVENTATIVE MAINTENANCE (IF APPLICABLE):  
 
Available under SIN 246-60 (2), 
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24a. SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled 
content, energy efficiency and/or reduced pollutants):  
 
N/A  
 

24b. SECTION 508 COMPLIANCE FOR EIT: 
 
 N/A  

 
25. DUNs NUMBER:  
 
139288232 
 
26. REGISTRATION IN SYSTEM FOR AWARD MANAGEMENT (SAM) DATABASE (FORMERLY 

CCR):  

Active in SAM. Cage code: 545N1 
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SERVICES OFFERED 

Knight Security Systems designs, installs and services turn-key networked solutions utilizing the latest 

IP-based technology.  Our services include: 

 Video Surveillance 

 Access Control 

 Intrusion Alarm 

 Fire Alarm 

 Network Infrastructure 

 Monitoring Services 

 Intercoms 

 Service and Maintenance 

 

At Knight Security Systems, we feel our obligation to our client is far more than just the initial 

installation. Our approach to system design is to fully understand the future needs of our clients and 

provide an integrated video, access control and intrusion system that is an open architecture platform, 

expandable and capable of growing as technology advances.  The continued serviceability of the system 

is what drives our on-going client relationships.  Knight Security is capable of making sure the system 

continues to operate through proactive monitoring and maintenance. It is common for Knight to detect an 

issue before our client becomes aware.    Additionally we have the capability to monitor and service 

existing systems once we inspect and feel confident the equipment will satisfy our clients’ expectations.   

 Knight’s projects range in size from a single reader or camera to thousands of readers & cameras in 

multiple campus environments, as well as product-only sales to end users that do their own integration. 

Our staff is comprised of licensed professional engineers, systems technical professionals and IT network 

security specialists. Knight and its staff holds many industry certifications including Texas Department of 

Insurance’s NICET fire license, Texas Department of Public Safety’s Private Security Bureau License, as 

well as certifications from our favored manufacturers.  

 

http://www.safesight.net/products/video.php
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GSA SERVICES LIST 

Service ID Minimum term Dependencies MSRP GSA

Texas Based UL Alarm Monitoring Telco Service per Digital Alarm Communicator per month per month

SIN Requires customer provided phone at each site

246-60-2 MON1

Digital Alarm Monitoring up to 8 zones, including 

daily test timer 1 Year none $28.00 $25.20

246-60-2 MON2

Digital Alarm Monitoring up to 64 zones, including 

daily test timer 1 Year none $32.00 $28.80

246-60-2 MON3

Digital Alarm Monitoring over 64 zones, including 

daily test timer 1 Year none $36.00 $32.40

246-60-2 MON-LOG1

Logged open and closing signals with bi-weekly 

email report 1 year MON1,2, or 3 or IPMON $32.00 $28.80

246-60-2 MON-FIRE1

Fire Alarm Monitoring up to 64 zones, including 

daily test timer 1 year none $38.00 $34.20

246-60-2 MON-FIRE2

Fire Alarm Monitoring over 64 zones, including 

daily test timer 1 year none $42.00 $37.80

IP Alarm monitoring ( Requires customer provided  Internet connection at each monitored site)

246-60-2 MON-IP

IP Alarm Monitoring , including 300 Second line 

supervision 1 Year none $32.00 $28.80

Recommended Cellular Backup where available

246-60-2 MON-CLBUP GSM/ Cellular Back up alarm monitoring 1 year    Mon1, 2 or 3 or IPMON $22.00 $19.80

246-60-2 MON-CLBUP-T GSM/ Cellular Back up alarm monitoring 1 year    Mon1, 2 or 3 or IPMON $28.00 $25.20

246-60-2 MON-ELEV Elevator Phone monitoring per elevator cab 1 year none $28.00 $25.20

246-60-2 MON-PVTRSP Private Response to alarm notification 1 year Mon1, 2 or 3 or IPMON $125.00 $112.50

246-60-2 MON-REPORT Web based reporting for alarm system activity 1 year Mon1, 2 or 3 or IPMON $20.00 $18.00

246-60-2 MON-IVM1-1C Interactive Video Monitoring (IVM) per camera 1 year none $36.00 $32.40

up to 100 events per month, includes two way 

audio voice down

alarm trigger Video Motion or Video Analytics

246-60-2 MON-IVEX Excessive Signal Charge per camera event 1 year IVMON1 $6.50 $5.85

246-60-2 MON-IVM2-1C Interior Camera Alarm verification per camera 1 year

MON1, 2 or 3 and 

IVMON1 $12.00 $10.80

alarm trigger Intrusion Alarm system 

246-60-2 MON-ACM

Access Control Monitoring - IVM for Gates or 

Entrances 1 year none $120.00 $108.00

246-60-2 MON-IVPATRL IVM remote Guard Patrol per guard tour 1 year IVMON1 $7.20 $6.48

Per 32 cameras per site

Account Setup One time charge  

246-60-2 MON-IVMSETUP1 0-32 camera one-time per site charge none $95.00 $85.50

246-60-2 MON-IVMSETUP2 32+ Cameras one-time per site charge $190.00 $171.00

Knight Security Systems' Services Offering

 

 

 

 



9 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Maintenance and repair Services and Moves/Adds/Changes

246-60-2 SCT&M Business hours  Service Labor none none $125.00 $112.50

246-60-2 SCT&M-NBH After business hours and holidays Service Labor none none $187.50 $168.75

246-60-2 SCT&M-R

Business hours  Service Labor, Discounted for 

Recurring Services Customer none SecurePlan or Mon Svcs $93.75 $84.38

246-60-2 SCT&M-NBH-R

After business hours and holidays Service Labor - 

Discounted for Recurring Services Customer SecurePlan or Mon Svcs $140.63 $126.56

246-60-2 SCPRIORITY

Regular Hours Service Labor with requested 24 

hour response none none $184.00 $165.60

246-60-2 SCPRIORITY-NBH

After Business Hours Service Labor with 

requested 24 hour response none none $276.00 $248.40

246-60-2 SCPRIORITY-R

Regular Hours Service Labor with requested 24 

hour response-Discounted for Recurring Svcs none SecurePlan or Mon Svcs $138.00 $124.20

246-60-2 SCPRIORITY-NBH-R

After Business Hours Service Labor with 

requested 24 hour response - Discounted for none SecurePlan or Mon Svcs $207.00 $186.30

246-60-2 SCURGENT

Business Hours Service Labor with requested 4 

hour response none none $226.00 $203.40

246-60-2 SCURGENT-NBH

After Business Hours Service Labor with 

requested 4 hour response none none $339.00 $305.10

246-60-2 SCURGENT-R

Business Hours Service Labor with requested 4 

hour response - Discounted for Recurring Svcs none SecurePlan or Mon Svcs $169.50 $152.55

246-60-2 SCURGENT-NBH-R

After Business Hours Service Labor with 

requested 4 hour response - Discounted for none SecurePlan or Mon Svcs $254.25 $228.83

246-60-2 SCREMOTE Business Hours Remote Support none none $85.00 $76.50

246-60-2 SCREMOTE-NBH After Business Hours Remote Support none none $105.00 $94.50

246-60-2 SCREMOTE-R

Business Hours Remote Support - Discounted for 

Recurring Svc Customer none SecurePlan or Mon Svcs $63.75 $57.38

246-60-2 SCREMOTE-NBH-R

After Business Hours Remote Support - 

Discounted for Recurring Services Customers none SecurePlan or Mon Svcs $78.75 $70.88

Technical and Implementation Services

246-60-2 INSTALL

Installs system components including cameras, 

card readers, detectors, control panels, cable $95.00 $85.50

and other fire alarm and security devices

246-60-2 SRTECH

Certified/trained Sr. Technician - programs and 

commissions systems $115.00 $103.50

test and troubleshoot systems, directs installers to 

complete systems

per design and documentation requirements

246-60-2 FIRE Licensed fire alarm technician $125.00 $112.50

SYSTECH

Programs and configures systems, networks, 

servers, and workstations $130.00 $117.00

246-60-2 SYSDESIGN

Designs systems per client requirements, 

documents systems designs $145.00 $130.50

specifies system components, wiring 

configurations and system layouts

documents as built systems upon completion, 

coordinates system completion with SR. TECH

246-60-2 PROJECTMGR

Project lead responsible for successful project 

design, implementation and completion $150.00 $135.00

single point of contact, required for large projects 

directs designers, Sr Technicians, and Installers to 

project completion 

246-60-2 SOFTWAREDSGN

System Software Designer, System Integration 

Specialist $225.00 $202.50

Designs and Implements custom system 

configurations per client requirements

Designs and Implements custom system 

interconnection APIs per client requirements
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KNIGHT SECURITY SERVICE DESCRIPTIONS 

The following lists each labor item and the qualifications and trainings required for the technician involved 

as well as their formal education and years of experience.   

SCT&M 
SCT&M-NBH 
SCT&M-R 
SCT&M-NBH-R 
SCPRIORITY 
SCPRIORITY-NBH 
SCPRIORITY-R 
SCPRIORITY-NBH-R 
SCURGENT 
SCURGENT-NBH 
SCURGENT-R 
SCURGENT-NBH-R 
 
All of the labor categories above consist of a licensed service technician, typically 0-30 years of technical 
experience, varied product certifications, no formal education required.  
 

SCREMOTE,  
SCREMOTE-NBH 
SCREMOTE-R 
SCREMOTE-NBH-R 
 
All of the labor categories above consist of a licensed service technician, typically 5-30 years technical , 
programming, and networking experience,  product certifications (example: S2, Milestone, OnSSI, 
Genetec, DMP), some formal education. 
 
INSTALL 
Licensed installer typically 0-30 years’ experience, limited technical experience, no system programming 
required, no formal education required. 
 

SRTECH 
Licensed service technician, typically 5-30 years technical, programming, and networking experience, 
product certifications (S2, Milestone, OnSSI, Genetec, and DMP), and some formal education. 
 

FIRE 
NICET certified licensed fire alarm technician typically 5-30 years’ experience, fire code training, product 
training, inspection training, and no formal education required. 
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SYSTECH 
Licensed service technician, typically 5-30 years technical, programming, and networking experience, 
product certifications (S2, Milestone, OnSSI, Genetec, DMP), and some formal education. 
 

SYSDESIGN 
Licensed security person, typically 5-30 years technical, programming, design, CAD, and networking 
experience, product certifications (S2, Milestone, OnSSI, Genetec, DMP), and some formal education. 
 

PROJECTMGR 
Licensed security person, typically 5-30 years technical and management, advanced product 
certifications (S2, Milestone, OnSSI, Genetec, DMP), and some formal education. 
 
 
PROGRAMMGR 
Licensed service technician, typically 5-30 years technical and management, advanced programming, 
and networking experience,  advanced product certifications (S2, Milestone, OnSSI, Genetec, DMP), and 
some formal education. 
 

SOFTWAREDSGN 
Licensed security person, typically 5-30 years technical, advanced programming, and networking 
experience, advanced product certifications (S2, Milestone, OnSSI, Genetec, DMP), ability to write code 
to interface systems, and some formal education certificate/degree required. 
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Products* 

Knight Security Systems offers the following brands:  

 

 
 

Altronix 

AvaLAN 

Comtran 

DMP 

Flir 

HID 

I3 International 

Milestone 

OnSSI 

S2 

Sony 

Veracity 

Video Insight 

Windy City Wire 

 

Knight Security 

(Services) 

 

  

 

*Please see GSAAdvantage.gov for a complete listing of products. 

 

 


