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I.  CUSTOMER INFORMATION
 1.       Table of Awarded Special Item Numbers (SINs):

· 736 1   Administrative Support and Clerical Occupations

·      736 2   Automatic Data Processing Occupations

·      736 4   Information and Arts Occupations, Including Miscellaneous Occupations

·      736 5   Technical and Professional Occupations

 
2.
   Maximum Order Limitation:  $100,000.

 
3.
   Minimum Order:  $100.00.

 
4.
   Geographic Coverage (Delivery Area):  Washington D.C. Metropolitan Area; Baltimore MD;

            Panama City, FL; Albuquerque, NM.
 
5.
   Point(s) of Production (city, county, state): Alexandria, VA.

 
6.
   Discount from list prices or statement of net price: Contact DRA.  

 
7.
   Quantity Discounts: Contact DRA.

8.        Prompt Payment Terms:  None.





9a. 
  Government Purchase Card:  Acceptable for micro purchases. 

9b.     Government Purchase Card: Generally not acceptable above the micro purchase threshold 

10.
Foreign Items:  None. 

11.
A.  Time of Delivery:   As specified in Task Order or three days after receipt of order.


B.  Expedited Delivery:  Contact DRA for possible expedited delivery.


C.  Overnight and 2-day Delivery:  See expedited delivery above.


D.  Urgent Requirements:  Contact DRA.

12.
FOB Point(s):  Destination

13.
Ordering Address:  DRA, Inc., 4604-F Pinecrest Office Park Dr., Alexandria, VA  22312.

14.
Payment Address:  Same address as #13.
15.
Warranty Provision:  DRA’s Standard Commercial Warranty applies. 

16.
Export Packing Charges:  N/A.

17.
Terms and conditions of Government purchase card acceptance:  Acceptable without conditions for micro-purchases.  Contact DRA for acceptances otherwise.

18. thru 23.        These provisions are not applicable. 

24.
Environmental attributes, e.g., recycled content, energy efficiency, and/or reduced pollutants: N/A.

26.      Data Universal Number System (DUNS) number: 186395026

27.     Notification regarding registration in Central Contractor Registration (CCR) database: DRA is registered in the CCR database.

II.  DELTA RESEARCH ASSOCIATE, INC. OVERVIEW
Delta Research Associates, Inc., or DRA, is a small disabled veteran owned business based in Alexandria, Virginia.   We provide long term and short term diversi​fied manage​ment, organizational, tech​ni​cal, clerical and systems analysis services for the support of Federal government, academic, and private industry clients.  Because we have extensive experience in all aspects of resource management support, DRA is the right choice for quality clerical and professional service.

DRA staff members subscribe to the philosophies:  "Do it right the first time;"  and "Do more than the customer expects."  Our team members are highly motivated and experienced in the use of the tools of their trade. We seek always to do more than expected. We continually develop and train our employees in ways to improve and deliver competent support services that help our client organizations achieve their objectives.  Through individual attention and personalized commitment, we strive to let our clients know that they are the reasons the DRA team exists. 
Under this Temporary Support Services Schedule, DRA provides administrative, clerical, data processing, librarian, technical, and professional support services.  DRA, as the responsible employer and supervisor of these temporary workers, can provide temporary employees to Executive agencies, other Federal agencies, mixed-ownership government corporations, the District of Columbia, and selected others.  We offer workers with specialized skills and knowledge appropriate to the job titles offered, along with up-to-date experience with office tools in word processing, electronic calendars, e-mail, electronic forms, etc.  Many of our employees have Secret or Top Secret security clearances.

This GSA Schedule provides the contract vehicle to support your needs.  Call, e-mail or write us for more specific information.  Contact information is contained on the cover of this Schedule.

DRA services available on other GSA Schedules include:  Mail and Correspondence Management, Human Resources and Equal Employment Opportunity (EEO) support, and Management, Organization, and Business Improvement (MOBIS) services.

III.  DESCRIPTION OF SKILL CATEGORIES OFFERED
SIN 736 1 Administrative Support and Clerical Operations
Accounting Clerk I - Performs very simple and routine accounting clerical operations, such as, recognizing and comparing easily identified numbers and codes on similar and repetitive accounting documents, verifying mathematical accuracy, and identifying discrepancies and bringing them to the supervisor's attention. Supervisor gives clear and detailed instructions for specific assignments. Employee refers to supervisor all matters not covered by instructions. Work is closely controlled and reviewed in detail for accuracy, adequacy, and adherence to instructions.

Accounting Clerk II - Performs one or more routine accounting clerical operations, such as: examining, verifying, and correcting accounting transactions to insure completeness and accuracy of data and proper identification of accounts, and checking that expenditures will not exceed obligations in specified accounts; totaling, balancing, and reconciling collection vouchers; posting data to transaction sheets where employee identifies proper accounts and items to be posted; and coding documents in accordance with a chart (listing) of accounts. Employee follows specific and detailed accounting procedures. Completed work is reviewed for accuracy and compliance with procedures.

Accounting Clerk III - Uses a knowledge of double entry bookkeeping in performing one or more of the following: Posts actions to journals, identifying subsidiary accounts affected and debit and credit entries to be made and assigning proper codes; reviews computer printouts against manually maintained journals, detecting and correcting erroneous postings, and preparing documents to adjust accounting classifications and other data; or reviews lists of transactions rejected by an automated system, determining reasons for rejections, and preparing necessary correcting material. On routine assignments, employee selects and applies established procedures and techniques. Detailed instructions are provided for difficult or unusual assignments. Completed work and methods used are reviewed for technical accuracy.

Accounting Clerk IV - Maintains journals or subsidiary ledgers of an accounting system and balances and reconciles accounts. Typical duties include one or both of the following: Reviews invoices and statements (verifying information, ensuring sufficient funds have been obligated, and if questionable, resolving with the submitting unit, determining accounts involved, coding transactions, and processing material through data processing for application in the accounting system); and/or analyzes and reconciles computer printouts with operating unit reports (contacting units and researching causes of discrepancies, and taking action to ensure that accounts balance). Employee resolves problems in recurring assignments in accordance with previous training and experience. Supervisor provides suggestions for handling unusual or nonrecurring transactions. Conformance with requirements and technical soundness of completed work are reviewed by the supervisor or are controlled by mechanisms built into the accounting system.  Excluded from Level IV are positions responsible for maintaining either a general ledger or a general ledger in combination with subsidiary accounts.

Document Preparation Clerk - Prepares documents such as brochures, books, periodicals, catalogs, and pamphlets for copying or photocopying, photographic, and other reproducing office machine. Cuts documents into individual pages of standard size and format when allowed by margin space, using paper cutter or razor knife. Reproduces document pages as necessary to improve clarity or to reduce one or more pages into single page of standard size for copying machine being used, using photocopying machine. Stamps standard symbols on pages or inserts instruction cards between pages of material to notify Duplicating Machine Operator of special handling, such as manual repositioning during copying procedure. Prepares cover sheet and document folder for material, and index card for organizations' files indicating information, such as organization's name and address, subject or product category, and index code to identify material. Inserts material to be copied in document folder, and files folder for processing according to index code and copying priority schedule. 

Duplicating Machine Operator - Operates one or more photocopying, photographic, mimeograph and duplicating office machines to make copies of documents such as letters, reports, directives, manuals, articles and bulletins. Operates small binding machines. Performs clerical duties associated with the request for printing and photographic services. Prepares assembly sheets and printing requisitions with specifications for printing and binding. Keeps record of work, and delivers and picks up work. Performs minor repairs and preventive maintenance. Maintains an inventory of supplies and parts needed for reproduction equipment. Important variables may be indicated by trade name of machine operated. 

Film/Tape Librarian - Classifies, catalogs, and maintains library of motion-picture films, photographic slides, and video and audio tapes. Classifies and catalogs items according to contents and purpose, and prepares index cards for file reference. Stores item according to classification and catalog number. Issues item as requested or recommends item for a particular subject. Maintains records of items received, stored, issued, and returned. Examines returned item for damage. May make minor repairs to damaged film. May maintain a stock record system for the loan and turn of audiovisual equipment. 

General Clerk I - Follows a few clearly detailed procedures in performing simple repetitive tasks in the same sequence, such as filing precoded documents in a chronological file or operating office equipment, e.g., mimeograph, photocopy, addressograph or mailing machine.

General Clerk II - Follows a number of specific procedures in completing several repetitive clerical steps performed in a prescribed or slightly varied sequence, such as coding and filing documents in an extensive alphabetical file, simple posting to individual accounts, opening mail, running mail through metering machines, and calculating and posting charges to departmental accounts. Little or no subject-matter knowledge is required, but the clerk needs to choose the proper procedure for each task.

General Clerk III - Work requires a familiarity with the terminology of the office unit. Selects appropriate methods from a wide variety of procedures or makes simple adaptations and interpretations of a limited number of substantive guides and manuals. The clerical steps often vary in type or sequence, depending on the task. Recognized problems are referred to others.

General Clerk IV - Uses some subject-matter knowledge and judgment to complete assignments consisting of numerous steps that vary in nature and sequence. Selects from alternative methods and refers problems not solvable by adapting or interpreting substantive guides, manuals, or procedures. Typical duties include: assisting in a variety of administrative matters; maintaining a wide variety of financial or other records; verifying statistical reports for accuracy and completeness; and handling and adjusting complaints. May also direct lower level clerks. Positions above level IV are excluded. Such positions (which may include supervisory responsibility over lower level clerks) require workers to use a thorough knowledge of an office's work and routine to: 1) choose among widely varying methods and procedures to process complex transactions; and 2) select or devise steps necessary to complete assignments. Typical jobs covered by this exclusion include administrative assistants, clerical supervisors, and office managers.

Messenger (Courier) - Drives automobile or light truck to deliver messages, documents, packages and mail to various business concerns or governmental agencies. May transport office personnel and visitors, and perform miscellaneous errands, such as carrying mail to and from the post office and sorting or opening incoming and outgoing mail. May obtain receipts for articles delivered and keep a log of items received and delivered. May deliver items to offices and departments within an establishment.

Order Clerk I - Handles orders involving items which have readily identified uses and applications. May refer to a catalog, manufacturer's manual or similar document to insure that proper item is supplied or to verify price of ordered item. 

Order Clerk II - Handles orders that involve making judgments such as choosing which specific product or material from the establishment's product lines will satisfy the customer's needs, or determining the price to be quoted when pricing involves more than merely referring to a price list or making some simple mathematical calculations.

Personnel Assistant I - Performs routine tasks which require a knowledge of personnel procedures and rules, such as: providing simple employment information and appropriate lists and forms to applicants or employees on types of jobs being filled, procedures to follow, and where to obtain additional information; ensuring that the proper forms are completed for name changes, locator information, applications, etc. and reviewing completed forms for signatures and proper entries; or maintaining personnel records, contacting appropriate sources to secure any missing items, and posting items such as dates of promotions, transfer, and hire, or rates of pay or personal data. If this information is computerized, outside inquiries for simple factual information, such as verification of dates of employment in response to telephone credit checks of employees. some receptionist or other clerical duties may be performed. May be assigned work to provide training for a higher level position. Detailed rules and procedures are available for all assignments. Guidance and assistance on unusual questions are available at all times. Work is spot checked, often on a daily basis. 
Personnel Assistant II - Examines and/or processes personnel action documents using experience in applying personnel procedures and policies. Ensures that information is complete and consistent and determines whether further discussion with applicants or employees is needed or whether personnel information must be checked against additional files or listings. Selects appropriate precedents, rules, or procedures from a number of alternatives. Responds to varied questions from applicants, employees, or managers for readily available information which can be obtained from file material or manuals; responses require skill to secure cooperation in correcting improperly completed personnel documents or to explain regulations and procedures. May provide information to managers on availability of applicants and status of hiring actions; may verify employment dates and places supplied on job applications; may maintain personnel records; and may administer typing and stenography test. Completes routine assignments independently. Detailed guidance is available for situations which deviate from established precedents. Clerks/assistants are relied upon to alert higher level clerks/assistants or supervisor to such situations. Work may be spot checked periodically.

Personnel Assistant III - Serves as a clerical expert in independently processing the most complicated types of personnel actions, e.g., temporary employment, rehires, and dismissals and in providing information when it is necessary to consolidate data from a number sources, often with short deadlines. Screens applications for obvious rejections. Resolves conflicts in computer listings or other sources of employee information. Locates lost documents or reconstructs information using a number of sources. May check references of applicants when information in addition to dates and places of past work is needed, and judgment is required to ask appropriate routine follow-up questions. May provide guidance to lower level clerks. Supervisory review is similar to level II. AND/OR Performs routine personnel assignments beyond the clerical level, such as: orienting new employees to programs, facilities, rules on time and attendance, and leave policies; computing basic statistical information for reports on manpower profiles, EEO progress and accomplishments, hiring activities, attendance and leave profiles, turnover, etc.; and screening applicants for well-defined positions, rejecting those who do not qualify for available openings for clear cut reasons, referring others to appropriate employment interviewer. Guidance is provided on possible sources of information, methods of work, and types of reports needed. Completed written work receives close technical review from higher level personnel office employees; other work may be checked occasionally. 

Personnel Assistant IV - Performs work in support of personnel professionals which requires a good working knowledge of personnel procedures, guides, and precedents. In representative assignments: interviews applicants, obtains references, and recommends placement of applicants in a few well-defined occupations (trade or clerical) within a stable organization or unit; conducts post-placement or exit interviews to identify job adjustment problems or reasons for leaving the organization; performs routine statistical analyses related to manpower, EEO, hiring, or other employment concerns, e.g., compares one set of data to another set as instructed; and requisitions applicants through employment agencies for clerical or blue collar jobs. At this level, assistants typically have a range of personal contacts within and outside the organization and with applicants, and must be tactful and articulate. May perform some clerical work in addition to the above duties. Supervisor reviews completed work against stated objectives.

Secretary I - Carries out recurring office procedures independently. Selects the guideline or reference which fits the specific case. Supervisor provides specific instructions on new assignments and checks completed work for accuracy. 

Secretary II - Handles differing situations, problems, and deviations in the work of the office according to the supervisor's general instructions, priorities, duties, policies, and program goals. Supervisor may assist secretary with special assignments.

Secretary III - Uses greater judgment and initiative to determine the approach or action to take in nonroutine situations. Interprets and adapts guidelines, including unwritten policies, precedents, and practices, which are not always completely applicable to changing situations. 

Secretary IV - Handles a wide variety of situations and conflicts involving the clerical or administrative functions of the office which often cannot be brought to the attention of the executive. The executive sets the overall objectives of the work. Secretary may participate in developing the work deadlines.

Secretary V - Handles a wide variety of situations and conflicts involving the clerical or administrative functions of the office which often cannot be brought to the attention of the executive. The executive sets the overall objectives of the work. Secretary may participate in developing the work deadlines.  Works in an environment in which the organizational structure is divided into two or more subordinate supervisory levels (of which at least one is a managerial level) with several subdivisions at each level. 

Supply Technician - Performs limited aspects of technical supply management work (e.g., inventory management, storage management, cataloging, property utilization) related to depot, local, or other supply activities. Work usually is segregated by commodity area or function, and controlled in terms of difficulty, complexity, or responsibility. Assignments usually relate to stable or standardized segments of technical supply management operations; or to functions or subjects that are narrow in scope or limited in difficulty. The work generally involves individual case problems or supply actions. This work may require consideration of program requirements, together with specific variations in or from standardized guidelines. Assignments require (a) a good working knowledge of the governing supply systems, programs, policies, nomenclature, work methods, manuals, or other established guidelines; (b) an understanding of the needs of the organization serviced; and (c) analytical ability to define or recognize the dimension of the problems involved, to collect the necessary data, to establish the facts, and to take or recommend action based upon application or interpretation of established guidelines.

Switchboard Operator/Receptionist - Operates a single-position telephone switchboard or console, used with a private branch exchange (PBX) system to relay incoming, outgoing, and intra-system calls and acts as a receptionist greeting visitors, determining nature of visits and directing visitors to appropriate persons. Work may also involve other duties such as recording and transmitting messages; keeping records of calls placed; providing information to callers and visitors; making appointments; keeping a log of visitors; and issuing visitor passes. May also type and perform other routine clerical work, usually while at the switchboard or console, which may occupy the major portion of the worker's time. 

Travel Clerk I - Under close supervision or following specific procedures and detailed instructions arranges travel on one and sometimes two modes of transportation. Travel is almost always recurrent by the same modes, carriers, routes and same major points of origin and destination, seldom involving special transportation privileges or requiring special allowances or planning for supplemental transportation facilities. When such services are required, they do not occur in such variety or with such frequency as to create problems of timing or coordination. 

Travel Clerk II - Within general guidelines, employees select and apply appropriate travel guides, methods, techniques and work sequences to effectively accomplish the work. The majority of assignments are performed without technical assistance, but unusually difficult travel situations or problem cases encountered during the course of the work are referred to the supervisor before decision or commitment. Review of work is for compliance with regulatory guides and program policies and for soundness of decisions and conclusions.

Travel Clerk III - Characterized by independence of action, with very little instruction, guidance and review, except for review of accomplishments of broad objectives and conformance to policy. The incumbent is viewed as the authority on travel matters, including the furnishing of advice and information to travelers, administrative officials and others; and responsible as the principal point of liaison with other elements and with carriers and other facilities. 

Word Processor I - Produces a variety of standard documents, such as correspondence, form letters, reports, tables and other printed materials. Work requires skill in typing; a knowledge of grammar, punctuation and spelling; and ability to use reference guides and equipment manuals. Performs familiar, routine assignments following standard procedures. Seeks further instructions for assignments requiring deviations from established procedures. 

Word Processor II - Applies knowledge of specialized, technical, or scientific terminology. Work requires familiarity with office terminology and practices; incumbent corrects copy and questions originator of document concerning missing information, improper formatting, or discrepancies in instructions. Supervisor sets priorities and deadlines on continuing assignments, furnishes general instructions for recurring work, and provides specific instructions for new or unique projects. May lead lower level word processors. 

Word Processor III - Requires both a comprehensive knowledge of word processing software applications and office practices and a high degree of skill in applying software functions to prepare complex and detailed documents. For example, processes complex and lengthy technical reports which include tables, graphs, charts, or multiple columns. Uses either different word processing packages or many different style macros or special command functions. Independently completes assignments and resolves problems. 

SIN 736 2 Automatic Data Processing Occupations
Computer Operator I - Works under close personal supervision and is provided detailed written or oral guidance before and during assignments. As instructed, resolves common operating problems. May serve as an assistant operator working under close supervision or performing a portion of a more senior operator's work.

Computer Operator II - Processes scheduled routines which present few difficult operating problems (e.g., infrequent or easily resolved error conditions). In response to computer output instructions or error conditions, applies standard operating or corrective procedure. Refers problems which do not respond to preplanned procedure. May serve as an assistant operator, working under general supervision. 

Computer Operator III - Processes a range of scheduled routines. In addition to operating the system and resolving common error conditions, diagnoses and acts on machine stoppage and error conditions not fully covered by existing procedures and guidelines (e.g., resetting switches and other controls or making mechanical adjustments to maintain or restore equipment operations). In response to computer output instructions or error conditions, may deviate from standard procedures if standard procedures do not provide a solution. Refers problems which do not respond to corrective procedures. 

Computer Operator IV - Adapts to a variety of nonstandard problems which require extensive operator intervention (e.g., frequent introduction of new programs, applications, or procedures). In response to computer output instructions or error conditions, chooses or devises a course of action from among several alternatives and alters or deviates from standard procedures if standard procedures do not provide a solution (e.g., reassigning equipment in order to work around faulty equipment or transfer channels); then refers problems. Typically, completed work is submitted to users without supervisory review. 

Computer Operator V - Resolves a variety of difficult operating problems (e.g., making unusual equipment connections and rarely used equipment and channel configurations to direct processing through or around problems in equipment, circuits, or channels or reviewing test run requirements and developing

unusual system configurations that will allow test programs to process without interfering with ongoing job requirements). In response to computer output instructions and error conditions or to avoid loss of information or to conserve computer time, operator deviates from standard procedures. Such actions may materially alter the computer unit's production plans. May spend considerable time away from the control station providing technical assistance to lower level operators and assisting programmers, systems analysts, and subject matter specialists in resolving problems. 

Computer Data Librarian - Maintains library of media (tapes, disks, cards, cassettes) used for automatic data processing applications. Classifies, catalogs, and stores items in accordance with standardized system. Issues media for processing on request. Maintains record of items received, stored, issued, and returned. Examines returned media for damage or excessive wear to determine if they need replacing. May make minor repairs to damaged tapes.

Computer Programmer I - Assists higher level staff by performing elementary programming tasks which concern limited and simple data items and steps which closely follow patterns of previous work done in the organization, e.g., drawing flow charts, writing operator instructions, or coding and testing routines to accumulate counts, tallies, or summaries. May perform routine programming assignments (as described in Level II) under close supervision. 

Computer Programmer II - At this level, initial assignments are designed to develop competence in applying established programming procedures to routine problems. Performs routine programming assignments that do not require skilled background experience but do require knowledge of established programming procedures and data processing requirements. Works according to clear cut and complete specifications. The data are refined and the format of the final product is very similar to that of the input or is well defined when significantly different, i.e., there are few, if any, problems with interrelating varied records and outputs. 

Computer Programmer III - As a fully qualified computer programmer, applies standard programming procedures and detailed knowledge of pertinent subject matter (e.g., work processes, governing rules, clerical procedures, etc.) in a programming area such as: a record keeping operation (supply, personnel and payroll, inventory, purchasing, insurance payments, depositor accounts, etc.); a well-defined statistical or scientific problem; or other standardized operation or problem. Works according to approved statements of requirements and detailed specifications. While the data are clear cut, related, and equally available, there may be substantial interrelationships of a variety of records and several varied sequences of formats are usually produced. The programs developed or modified typically are linked to several other programs in that the output of one becomes the input for another. Recognizes probable interactions of other related programs with the assigned program(s) and is familiar with related system software and computer equipment. Solves conventional programming problems. (In small organizations, may maintain programs which concern or combine several operations, i.e., users, or develop programs where there is one primary user and the others give input.) 

Computer Programmer IV - Applies expertise in programming procedures to complex programs; recommends the redesign of programs, investigates and analyzes feasibility and program requirements, and develops programming specifications. Assigned programs typically affect a broad multi-user computer system which meets the data processing needs of a broad area (e.g., manufacturing, logistics planning, finance management, human resources, or material management) or a computer system for a project in engineering, research, accounting, statistics, etc. Plans the full range of programming actions to produce several interrelated but different products from numerous and diverse data elements which are usually from different sources; solves difficult programming problems. Uses knowledge of pertinent system software, computer equipment, work processes, regulations, and management practices. 

Computer Systems Analyst I - At this level, initial assignments are designed to expand practical experience in applying systems analysis techniques and procedures. Provides several phases of the required systems analysis where the nature of the system is predetermined. Uses established fact finding approaches, knowledge of pertinent work processes and procedures, and familiarity with related computer programming practices, system software, and computer equipment. 

Computer Systems Analyst II - Applies systems analysis and design skills in an area such as a record keeping or scientific operation. A system of several varied sequences or formats is usually developed, e.g., develops systems for maintaining depositor accounts in a bank, maintaining accounts receivable in a retail establishment, maintaining inventory accounts in a manufacturing or wholesale establishment, or processing a limited problem in a scientific project. Requires competence in most phases of system analysis and knowledge of pertinent system software and computer equipment and of the work processes, applicable regulations, work load, and practices of the assigned subject-matter area. Recognizes probable interactions of related computer systems and predicts impact of a change in assigned system. 

Computer Systems Analyst III - Applies systems analysis and design techniques to complex computer systems in a broad area such as manufacturing; finance management; engineering, accounting, or statistics; logistics planning; material management, etc. Usually, there are multiple users of the system, however, there may be complex one-user systems, e.g., for engineering or research projects. Requires competence in all phases of systems analysis techniques, concepts, and methods and knowledge of available system software, computer equipment, and the regulations, structure, techniques, and management practices of one or more subject-matter areas. Since input data usually come from diverse sources is responsible for recognizing probable conflicts and integrating diverse data elements and sources. Produces innovative solutions for a variety of complex problems. 

Peripheral Equipment Operator - Operates peripheral equipment which directly supports digital computer operations. Such equipment is uniquely and specifically designed for computer applications, but need not be physically or electronically connected to a computer. Printers, plotters, card readers/punchers, tape readers, tape units or drives, disk units or drives, and data display units are examples of such equipment. 

SIN 736 4 Information and Arts Occupations, Including Miscellaneous Occupations
Librarian - Maintains library collections of books, serial publications, documents, audiovisual and other materials and assists groups and individuals in locating and obtaining materials. Furnishes information on library activities, facilities, rules and services. Explains and assists in use of reference sources, such as card or book catalog or book and periodical indexes to locate information. Issues and receives materials for circulation or use in library. Assembles and arranges displays of books and other library materials. Maintains reference and circulation materials. Answers correspondence on special reference subjects. May compile list of library materials according to subjects or interests. May select, order, catalog and classify materials. 

Library Technician - Provides information service, such as answering questions regarding card catalogs, and assists in the use of bibliographic tools, such as Library of Congress catalog. Performs routine cataloging of library materials. Files cards in catalog drawers according to system used. Answers routine inquiries, and refers persons requiring professional assistance to Librarian. Verifies bibliographic information on order requests. Works or directs workers in maintenance of stacks or in section of department or division, such as ordering or receiving section of acquisitions department, card preparation activities in catalog department, or limited loan or reserve desk operation of circulation department. 

Audiovisual Librarian - Plans audiovisual programs and administers library of film and other audiovisual materials. Assists patrons in selection of materials, utilizing knowledge of collections. Advises other library personnel on audiovisual materials and appropriate selection for particular needs and uses. Establishes and maintains contact with film distributors and other resources for procurement of tapes and cassettes. Evaluates materials, considering their technical, informational, and aesthetic qualities, and selects materials for library collections. Prepares summaries of acquisitions for catalog. Prepares and arranges audiovisual programs for presentation to groups and may lead discussions after film showings. Advises those planning audiovisual programs on technical problems, such as acoustics, lighting and program content. Evaluates audiovisual equipment and gives advice in selection of equipment, considering factors, such as intended use, quality, and price. May advise in planning and layout of physical facilities for audiovisual services. May operate film projectors, splices, reminders, film inspection equipment, and tape and record playing equipment. May train personnel in operation and maintenance of audiovisual equipment. 

SIN 736 5 Technical and Professional Occupations
Accountant I - Perform routine professional accounting work requiring application of basic accounting theories, concepts, principles, and standards.  Includes assisting with developing and maintaining accounting systems, prescribing accounting standards, analyzing and interpreting accounting data, and advising or assisting management on accounting and financial management matters.

Accountant II - Perform a variety of independent professional accounting work requiring application of accounting theories, concepts, principles, and standards.  Includes developing and maintaining accounting systems, prescribing accounting standards, analyzing and interpreting accounting data, and advising or assisting management on accounting and financial management matters.

Accountant III - Manage or perform a wide range of complex professional accounting work requiring application of accounting theories, concepts, principles, and standards.  Includes developing and maintaining accounting systems, prescribing accounting standards, analyzing and interpreting accounting data, and advising or assisting management on accounting and financial management matters.

Auditor I - Perform basic audit work, including examining financial data, records, and reports; evaluating management controls; reviewing adherence to relevant policies and procedures; conducting performance audits; and assisting with the detection of fraud, waste and abuse.

Auditor II - Perform a limited range of complex audit work, including examining financial data, records, and reports; evaluating management controls; reviewing adherence to relevant policies and procedures; conducting performance audits; and detecting fraud, waste and abuse.

Auditor III - Manage or perform a wide range of non-routine and complex audit work, including examining financial data, records, and reports; evaluating management controls; reviewing adherence to relevant policies and procedures; conducting performance audits; detecting fraud, waste and abuse; and developing audit plans, policies, and procedures.

Budget Analyst I - Perform basic work in any of the phases of budget administration by applying a knowledge of budget-related laws, regulations, policies, precedents, methods, and techniques.

Budget Analyst II - Perform advanced work in any of the phases of budget administration by applying a knowledge of budget-related laws, regulations, policies, precedents, methods, and techniques.

Budget Analyst III - Manage or perform complex work in all of the phases of budget administration by applying an in-depth knowledge of budget-related laws, regulations, policies, precedents, methods, and techniques.

Computer Based Training (CBT) Specialist I - Perform basic activities associated with conducting, administering, supervising, developing, or evaluating computer or Internet based training programs or courses when the paramount requirement of the work is a combination of practical knowledge of the methods and techniques of automated instruction and practical knowledge of the subject matter being taught.

Computer Based Training (CBT) Specialist II - Perform intermediate-advanced activities associated with conducting, administering, supervising, developing, or evaluating computer or Internet based training programs or courses when the paramount requirement of the work is a combination of practical knowledge of the methods and techniques of automated instruction and practical knowledge of the subject matter being taught.

Computer Based Training (CBT) Specialist III - Manage or perform advanced complex activities associated with conducting, administering, supervising, developing, or evaluating computer or Internet based training programs or courses when the paramount requirement of the work is a combination of practical knowledge of the methods and techniques of automated instruction and practical knowledge of the subject matter being taught.

Desktop Publisher I - Use desk-top publishing software or advanced word processing capabilities to perform basic tasks associated with activities such as laying out text, graphics, and pictures on a page; integrating text and graphics; increasing or decreasing the size of charts, graphs, or pictures; and using multiple styles and sizes of type.

Desktop Publisher II - Use desk-top publishing software or advanced word processing capabilities to perform intermediate-advanced tasks associated with activities such as laying out text, graphics, and pictures on a page; integrating text and graphics; increasing or decreasing the size of charts, graphs, or pictures; and using multiple styles and sizes of type.

Desktop Publisher III - Use desk-top publishing software or advanced word processing capabilities to manage or perform a wide range of advanced complex or challenging tasks associated with activities such as laying out text, graphics, and pictures on a page; integrating text and graphics; increasing or decreasing the size of charts, graphs, or pictures; and using multiple styles and sizes of type.

Facilitator I - Assist individuals in a small group or team environment to conduct work, analysis, decision making, or other exercises more effectively and efficiently using basic or general methods in facilitating the flow of discussion, complying with applicable rules and methodologies, and adhering to schedules.

Facilitator II - Assist individuals in a large group or team environment to conduct work, analysis, decision making, or other exercises more effectively and efficiently using methods in facilitating the flow of discussion, complying with applicable rules and methodologies, and adhering to schedules.

Facilitator III - Assist individuals in a large group or team environment to conduct work, analysis, decision making, or other exercises more effectively and efficiently, where issues are complex and the group may be resistant to change,  using advanced methods such as facilitating the flow of discussion, complying with applicable rules and methodologies, and adhering to schedules.

Financial Analyst I - Perform basic analytical activities including exercising effective control over financial resources of a segment of the organization; coordinating and synthesizing financial and management data; developing and implementing financial policies, procedures, and plans; assessing program accomplishments in financial terms; providing financial management advice required to make management decisions; and establishing organizational goals and objectives.    

Financial Analyst II - Perform analytical activities including exercising effective control over financial resources of a significant component of the organization; coordinating and synthesizing financial and management data; developing and implementing financial policies, procedures, and plans; assessing program accomplishments in financial terms; providing financial management advice required to make management decisions; and establishing organizational goals and objectives.    

Financial Analyst III - Manage or perform complex analytical activities including exercising effective control over financial resources of the complete or substantial portion of the organization; coordinating and synthesizing financial and management data; developing and implementing financial policies, procedures, and plans; assessing program accomplishments in financial terms; providing financial management advice required to make management decisions; and establishing organizational goals and objectives. 

Graphic Designer/Artist I - Apply skill and artistic ability to create basic visual representations and presentations, including activities such as planning, designing, communicating, modeling, and completing exhibits and illustrations.

Graphic Designer/Artist II - Apply skill and artistic ability to create visual representations and presentations, including activities such as planning, designing, communicating, modeling, and completing exhibits and illustrations.

Graphic Designer/Artist III - Apply skill and artistic ability to create complex or challenging visual representations and presentations, including activities such as planning, designing, communicating, modeling, and completing exhibits and illustrations.

Human Resource Specialist I - Perform basic activities to develop and maintain human resource policies, procedures, systems, and strategies, and assist and advise management and employees on human resource issues, including classification, recruitment and placement, compensation, employee benefits, performance management and rewards, human resource development, employee relations, and labor relations.

Human Resource Specialist II - Perform specialized activities to develop and maintain human resource policies, procedures, systems, and strategies, and assist and advise management and employees on human resource issues, including classification, recruitment and placement, compensation, employee benefits, performance management and rewards, human resource development, employee relations, and labor relations.

Human Resource Specialist III - Manage or perform advanced complex activities associated with developing and maintaining human resource policies, procedures, systems, and strategies, and assist and advise management and employees on human resource issues, including classification, recruitment and placement, compensation, employee benefits, performance management and rewards, human resource development, employee relations, and labor relations.

Management Analyst I - Evaluate and assist in providing basic analysis and recommendations on the effectiveness and efficiency of government management and operations. Involves applying knowledge of management principles and processes and the analytical and evaluative methods and techniques for assessing management, organizations, and operations.   

Management Analyst II - Evaluate and provide complex analysis and recommendations on the effectiveness and efficiency of government management and operations. Involves applying knowledge of management principles and processes and the analytical and evaluative methods and techniques for assessing management, organizations, and operations.   

Management Analyst III - Evaluate and provide complex sophisticated or specialized analysis and recommendations on the effectiveness and efficiency of government management and operations. Involves applying knowledge of management principles and processes and the analytical and evaluative methods and techniques for assessing management, organizations, and operations.   

Mediator I - Provide basic assistance to labor and management in the settlement or prevention of industrial labor disputes connected with the formulation, revision, termination, or renewal of collective-bargaining agreements. Includes applying principles, techniques and knowledge of collective bargaining; economic, industrial, and labor trends; current developments and problems in the field of labor relations; and applicable labor laws and precedent decisions.

Mediator II - Provide full and complete assistance to labor and management in the settlement or prevention of complex industrial labor disputes connected with the formulation, revision, termination, or renewal of collective-bargaining agreements. Includes applying principles, techniques and knowledge of collective bargaining; economic, industrial, and labor trends; current developments and problems in the field of labor relations; and applicable labor laws and precedent decisions.

Operations Research Analyst I - Assist in performing professional and scientific work requiring the design, development and adaptation of mathematical, statistical, econometric, and other scientific methods and techniques to analyze problems of management and to provide advice and insight about the probable effects of alternative solutions to these problems. 

Operations Research Analyst II - Perform intermediate-advanced professional and scientific work requiring the design, development and adaptation of mathematical, statistical, econometric, and other scientific methods and techniques to analyze problems of management and to provide advice and insight about the probable effects of alternative solutions to these problems. 

Operations Research Analyst III - Manage or perform advanced complex or specialized professional and scientific work requiring the design, development and adaptation of mathematical, statistical, econometric, and other scientific methods and techniques to analyze problems of management and to provide advice and insight about the probable effects of alternative solutions to these problems. 

Organization Analyst I - Perform basic activities evaluating, recommending, designing, and supporting the implementation of organizational changes for the purpose of strengthening mission alignment, effectiveness, and efficiency, including assessing organization structures, line of authority and communication, accountability, flexibility, and team dynamics.  

Organization Analyst II - Perform intermediate-advanced activities evaluating, recommending, designing, and supporting the implementation of organizational changes for the purpose of strengthening mission alignment, effectiveness, and efficiency, including assessing organization structures, line of authority and communication, accountability, flexibility, and team dynamics.  

Organization Analyst III - Manage or perform advanced complex or specialized activities evaluating, recommending, designing, and supporting the implementation of organizational changes for the purpose of strengthening mission alignment, effectiveness, and efficiency, including assessing organization structures, line of authority and communication, accountability, flexibility, and team dynamics.  

Procurement Specialist I - Perform basic professional work involving the procurement of supplies, services, construction, or research and development using formal advertising or negotiation procedures; evaluating contract price proposals; and administering contracts by applying knowledge of legislation, regulations, and methods used in contracting; business and industry practices; sources of supply; and cost factors.

Procurement Specialist II - Perform intermediate-advanced professional work involving the procurement of supplies, services, construction, or research and development using formal advertising or negotiation procedures; evaluating contract price proposals; and administering contracts by applying knowledge of legislation, regulations, and methods used in contracting; business and industry practices; sources of supply; and cost factors.

Procurement Specialist III - Manage or perform all phases of complex professional work involving the procurement of supplies, services, construction, or research and development using formal advertising or negotiation procedures; evaluating contract price proposals; and administering contracts by applying knowledge of legislation, regulations, and methods used in contracting; business and industry practices; sources of supply; and cost factors.

Program Analyst I - Assist in providing management with advice and recommendations on the effectiveness and efficiency of government programs. Involves applying basic knowledge of the substantive nature of agency programs and activities; agency missions, policies, and objectives; management principles and processes; and the analytical and evaluative methods and techniques for assessing program development or execution. 

Program Analyst II - Evaluate and provide management with advice and recommendations on the effectiveness and efficiency of government programs. Involves applying knowledge of the substantive nature of agency programs and activities; agency missions, policies, and objectives; management principles and processes; and the analytical and evaluative methods and techniques for assessing program development or execution. 

Program Analyst III - Evaluate and provide management with advice and recommendations on the effectiveness and efficiency of government programs.  Involves applying advanced or specialized knowledge of the substantive nature of agency programs and activities; agency missions, policies, and objectives; management principles and processes; and the analytical and evaluative methods and techniques for assessing program development or execution. 

Project Management Assistant I - Assist project managers by conducting routine tasks associated with managing or directing a project, program, or initiative, including activities related to planning, coordinating, implementing, monitoring, and ensuring effective performance and stewardship of funding, staffing, and resources of the project. 

Project Management Assistant II - Assist project managers by conducting a wide range of non-routine and complex tasks associated with managing or directing a project, program, or initiative, including activities related to planning, coordinating, implementing, monitoring, and ensuring effective performance and stewardship of funding, staffing, and resources of the project. 

Project Manager I - Manage or direct a project, program, or initiative of limited size, including planning, coordinating, implementing, monitoring, and ensuring effective performance and stewardship of funding, staffing, and resources of all aspects of the project. 

Project Manager II - Manage or direct a project, program, or initiative, including planning, coordinating, implementing, monitoring, and ensuring effective performance and stewardship of funding, staffing, and resources of all aspects of the project. 

Project Manager III - Manage or direct a complete large-scale project, program, or initiative, usually having subprojects or requiring team leadership, including planning, coordinating, implementing, monitoring, and ensuring effective performance and stewardship of funding, staffing, and resources of all aspects of the project. 

Quality Assurance Specialist or Inspector I - Perform basic or routine work concerned with assuring the quality of products, services, or processes, including developing plans and programs for achieving and maintaining quality, monitoring operations to prevent defects and verify adherence to quality plans and requirements, analyzing and investigating adverse quality trends or conditions, and initiating corrective actions.

Quality Assurance Specialist or Inspector II - Perform work concerned with assuring the quality of products, services, or processes, including developing plans and programs for achieving and maintaining quality, monitoring operations to prevent defects and verify adherence to quality plans and requirements, analyzing and investigating adverse quality trends or conditions, and initiating corrective actions.

Quality Assurance Specialist or Inspector III - Manage or perform complex work concerned with assuring the overall quality of products, services, or processes, including developing plans and programs for achieving and maintaining quality, monitoring operations to prevent defects and verify adherence to quality plans and requirements, analyzing and investigating adverse quality trends or conditions, and initiating corrective actions.

Research Analyst I - Assist in performing systematic, critical, intensive investigation directed toward development of new or fuller scientific knowledge of the subject studied. Such research includes, but is not limited to, theoretical and experimental investigations (1) to determine the nature, magnitude and inter-relationships of physical, biological, and psychological phenomena and processes; (2) to create or develop theoretical or experimental means of investigating such phenomena and processes; and (3) to develop principles, criteria, methods, and a body of data of general applicability for use by others.

Research Analyst II - Perform intermediate systematic, critical, intensive investigation directed toward development of new or fuller scientific knowledge of the subject studied. Such research includes, but is not limited to, theoretical and experimental investigations (1) to determine the nature, magnitude and inter-relationships of physical, biological, and psychological phenomena and processes; (2) to create or develop theoretical or experimental means of investigating such phenomena and processes; and (3) to develop principles, criteria, methods, and a body of data of general applicability for use by others.

Research Analyst III - Manage or perform advanced, pioneering, complex or specialized systematic, critical, intensive investigation directed toward development of new or fuller scientific knowledge of the subject studied. Such research includes, but is not limited to, theoretical and experimental investigations (1) to determine the nature, magnitude and inter-relationships of physical, biological, and psychological phenomena and processes; (2) to create or develop theoretical or experimental means of investigating such phenomena and processes; and (3) to develop principles, criteria, methods, and a body of data of general applicability for use by others.

Security Specialist I - Perform routine activities for ensuring, maintaining, and improving security measures aimed at safeguarding physical, information, financial, and personnel assets; and/or screening and assessing candidates for employment or other individuals for access to classified or other sensitive information, materials, or work sites.  Includes development and implementation of applicable policies, procedures, standards, training, and methods; and analytical, planning, advisory, operational, or evaluative work for the purpose of identifying and protecting information, personnel, property, facilities, operations, or material from unauthorized disclosure, misuse, theft, assault, vandalism, espionage, sabotage, or loss.

Security Specialist II - Perform intermediate-advanced activities for ensuring, maintaining, and improving security measures aimed at safeguarding physical, information, financial, and personnel assets; and/or screening and assessing candidates for employment or other individuals for access to classified or other sensitive information, materials, or work sites.  Includes development and implementation of applicable policies, procedures, standards, training, and methods; and analytical, planning, advisory, operational, or evaluative work for the purpose of identifying and protecting information, personnel, property, facilities, operations, or material from unauthorized disclosure, misuse, theft, assault, vandalism, espionage, sabotage, or loss.

Security Specialist III - Perform advanced complex or specialized activities for ensuring, maintaining, and improving security measures aimed at safeguarding physical, information, financial, and personnel assets; and/or screening and assessing candidates for employment or other individuals for access to classified or other sensitive information, materials, or work sites.  Includes development and implementation of applicable policies, procedures, standards, training, and methods; and analytical, planning, advisory, operational, or evaluative work for the purpose of identifying and protecting information, personnel, property, facilities, operations, or material from unauthorized disclosure, misuse, theft, assault, vandalism, espionage, sabotage, or loss.

Security Supervisor I - Responsible for security activities for a particular facility, program, activity, organization, or office of limited size or complexity, including activities for ensuring, maintaining, and improving security measures aimed at safeguarding physical, information, financial, and personnel assets; and/or screening and assessing candidates for employment or other individuals for access to classified or other sensitive information, materials, or work sites.  Includes development and implementation of applicable policies, procedures, standards, training, and methods; and analytical, planning, advisory, operational, or evaluative work for the purpose of identifying and protecting information, personnel, property, facilities, operations, or material from unauthorized disclosure, misuse, theft, assault, vandalism, espionage, sabotage, or loss.

Security Supervisor II - Responsible for security activities for a particular facility, program, activity, organization, or office that is large or complex, including activities for ensuring, maintaining, and improving security measures aimed at safeguarding physical, information, financial, and personnel assets; and/or screening and assessing candidates for employment or other individuals for access to classified or other sensitive information, materials, or work sites.  Includes development and implementation of applicable policies, procedures, standards, training, and methods; and analytical, planning, advisory, operational, or evaluative work for the purpose of identifying and protecting information, personnel, property, facilities, operations, or material from unauthorized disclosure, misuse, theft, assault, vandalism, espionage, sabotage, or loss.

Subject Matter Expert I - Apply in-depth knowledge and expertise of a particular discipline, program area, or organization to activities such as evaluating processes, practices, and systems; problem solving; strategic planning; performance measurement; and management decision making.   

Subject Matter Expert II - Apply specialized or very complex and technical in-depth knowledge and expertise of a particular discipline, program area, or organization to activities such as evaluating processes, practices, and systems; problem solving; strategic planning; performance measurement; and management decision making.   

Subject Matter Expert III - Manage or lead specialized or very complex and technical in-depth knowledge and expertise of a particular discipline, program area, or organization to activities such as evaluating processes, practices, and systems; problem solving; strategic planning; performance measurement; and management decision making.

Technical Writer I - Write or edit basic technical materials such as reports of research findings, scientific or technical publications, regulations in technical areas, technical manuals and documents, or speeches or scripts on scientific or technical subjects, drawing on a limited knowledge of a particular subject-matter area, such as the natural or social sciences, engineering, law, or other fields. 

Technical Writer II - Write or edit technical materials such as reports of research findings, scientific or technical publications, regulations in technical areas, technical manuals and documents, or speeches or scripts on scientific or technical subjects, drawing on a substantial knowledge of a particular subject-matter area, such as the natural or social sciences, engineering, law, or other fields. 

Technical Writer III - Manage or perform writing or editing of complex or very specialized technical materials such as reports of research findings, scientific or technical publications, regulations in technical areas, technical manuals and documents, or speeches or scripts on scientific or technical subjects, drawing on a substantial knowledge of a particular subject-matter area, such as the natural or social sciences, engineering, law, or other fields. 

Training Specialist I - Assist in conducting, administering, supervising, developing, or evaluating training programs or courses when the paramount requirement of the work is a combination of practical knowledge of the methods and techniques of instruction and practical knowledge of the subject matter being taught.

Training Specialist II - Conduct, administer, develop, or evaluate training programs or courses when the paramount requirement of the work is a combination of practical knowledge of the methods and techniques of instruction and practical knowledge of the subject matter being taught.

Training Specialist III - Manage or conduct, administer, supervise, develop, or evaluate complex or large training programs or courses when the paramount requirement of the work is a combination of practical knowledge of the methods and techniques of instruction and practical knowledge of the subject matter being taught.

IV.      PRICING
 This section provides labor categories and hourly rates
SIN 736 1 - ADMINISTRATIVE SUPPORT AND CLERICAL OCCUPATIONS
	LABOR CATEGORY
	HOURLY RATE

	 
	12/30/06 - 11/30/07

	Accounting Clerk I
	$24.79

	Accounting Clerk II
	$27.06

	Accounting Clerk III
	$29.36

	Accounting Clerk IV
	$34.24

	Document Preparation Clerk
	$28.08

	Duplicating Machine Operator
	$25.79

	Film/Tape Librarian
	$30.64

	General Clerk I
	$24.83

	General Clerk II
	$31.07

	General Clerk III
	$37.04

	General Clerk IV
	$42.32

	Messenger (Courier)
	$25.45

	Order Clerk I
	$30.83

	Order Clerk II
	$35.33

	Personnel Assistant I
	$27.30

	Personnel Assistant II
	$29.79

	Personnel Assistant III
	$34.34

	Personnel Assistant IV
	$41.00

	Secretary I
	$30.76

	Secretary II
	$33.06

	Secretary III
	$38.67

	Secretary IV
	$41.23

	Secretary V
	$47.66

	Supply Technician
	$40.93

	Switchboard Operator-Receptionist
	$23.22

	Travel Clerk I
	$24.32

	Travel Clerk II
	$26.12

	Travel Clerk III
	$28.04

	Word Processor I
	$24.69

	Word Processor II
	$31.31

	Word Processor III
	$37.92


SIN 736 2 - AUTOMATIC DATA PROCESSING OCCUPATIONS
	LABOR CATEGORY
	HOURLY RATE

	 
	12/30/06 - 11/30/07

	Computer Operator I
	$28.01

	Computer Operator II
	$34.24

	Computer Operator III
	$40.55

	Computer Operator IV
	$46.95

	Computer Operator V
	$54.86

	Computer Data Librarian
	$52.16

	Computer Programmer I
	$44.34

	Computer Programmer II
	$51.07

	Computer Programmer III
	$58.51

	Computer Programmer IV
	$65.03

	Computer Systems Analyst I
	$56.45

	Computer Systems Analyst II
	$75.81

	Computer Systems Analyst III
	$96.17

	Peripheral Equipment Operator
	$35.29


SIN 736 4 - INFORMATION AND ARTS OCCUPATIONS, INCLUDING MISCELLANEOUS OCCUPATIONS
	LABOR CATEGORY
	HOURLY RATE

	 
	12/30/06 - 11/30/07

	Audiovisual Librarian 
	$40.83

	Librarian
	$46.71

	Library Technician
	$31.43


SIN 736 5 - TECHNICAL AND PROFESSIONAL OCCUPATIONS
	LABOR CATEGORY
	HOURLY RATE

	 
	12/30/06 - 11/30/07

	Accountant I 
	$35.40

	Accountant II
	$44.13

	Accountant III
	$67.77

	Auditor I
	$44.67

	Auditor II
	$53.15

	Auditor III
	$72.02

	Budget Analyst I
	$27.39

	Budget Analyst II
	$53.06

	Budget Analyst III
	$66.52

	Computer Based Training (CBT) Specialist I
	$42.13

	Computer Based Training (CBT) Specialist II
	$50.31

	Computer Based Training (CBT) Specialist III
	$67.14

	Desktop Publisher I
	$26.05

	Desktop Publisher II
	$32.66

	Desktop Publisher III
	$37.04

	Facilitator I
	$71.02

	Facilitator II
	$80.33

	Facilitator III
	$108.77

	Financial Analyst I
	$43.25

	Financial Analyst II
	$58.82

	Financial Analyst III
	$94.20

	Graphic Designer/Artist I
	$39.89

	Graphic Designer/Artist II
	$42.25

	Graphic Designer/Artist III
	$48.51

	Human Resource Specialist I
	$28.44

	Human Resource Specialist II
	$43.32

	Human Resource Specialist III
	$83.54

	Management Analyst I
	$35.47

	Management Analyst II
	$59.82

	Management Analyst III
	$88.75

	Mediator I
	$70.78

	Mediator II
	$170.60

	Operations Research Analyst I
	$42.51

	Operations Research Analyst II
	$61.05

	Operations Research Analyst III
	$79.98

	Organization Analyst I
	$48.29

	Organization Analyst II
	$68.01

	Organization Analyst III
	$85.91

	Procurement Specialist I
	$35.48

	Procurement Specialist II
	$43.60

	Procurement Specialist III
	$85.95

	Program Analyst I
	$33.20

	Program Analyst II
	$58.39

	Program Analyst III
	$97.02

	Project Management Assistant I
	$38.15

	Project Management Assistant II
	$57.68

	Project Manager I
	$67.18

	Project Manager II
	$81.55

	Project Manager III
	$97.47

	Quality Assurance Specialist/Inspector I
	$40.28

	Quality Assurance Specialist/Inspector II
	$52.40

	Quality Assurance Specialist/Inspector III
	$82.45

	Research Analyst I
	$45.72

	Research Analyst II
	$57.82

	Research Analyst III
	$80.20

	Security Specialist I
	$45.41

	Security Specialist II
	$54.27

	Security Specialist III
	$62.49

	Security Supervisor I
	$56.78

	Security Supervisor II
	$66.47

	Subject Matter Expert I
	$67.18

	Subject Matter Expert II
	$106.76

	Subject Matter Expert III
	$173.49

	Technical Writer I
	$45.48

	Technical Writer II
	$52.77

	Technical Writer III
	$62.66

	Training Specialist I
	$37.52

	Training Specialist II
	$47.90

	Training Specialist III
	$56.05
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