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 General Services Administration Federal Supply Service
Authorized Federal Supply Schedule Price List
Complete Packaging & Shipping Supplies, Inc is offering the government under this FSS the most advantageous discount pricing structure offered to any commercial customers for single item purchasing.
                            Basic Discount: 6.44% - 75.68%
“Prices Shown Herein are Net (discount deducted)”
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Schedule Title, Group, Part and Section:

FSC Group 73, Food Service, Hospitality, Cleaning Equipment and Supplies, Chemicals and Services
Contract number: GS-07F-0423N
For More information on ordering from Federal Supply Schedules click on the FSS Schedules button at fss.gsa.gov

Contract Period: 03/31/2008 – 03/31/2013
Contractor:

Complete Packaging & Shipping Supplies, Inc

83 Bennington Avenue

Freeport, NY 11520

Phone: 516-546-2100
Fax: 516-546-0717
E-mail: govsales@completepackage.com
Contract Administrating source: Jeffrey Berkowitz
Business Size: Small
Online access to contact ordering information, terms and conditions, up to date pricing, and the option to create an electronic delivery order are available through GSA Advantage!, a menu driven database system. The INTERNET address GSA Advantage! is: www.GSAadvantage.gov
     Information for Ordering Activities

1. Awarded Special Item Number (SINs):

    852 3, 375 200, 375 364, 375 341 & 302 74
2. Maximum Order: $150,000 (see terms & cond)
3. Minimum Order: $100.00

4. Geographic Coverage: Domestic Delivery

(All 48 contiguous states, Washington DC &

US Territories. Prices offered do not include

Alaska, Hawaii, or Puerto Rico).

5. Points of Production: Freeport, NY USA
6. Basic Discount:  6.44% - 75.68%
7. Qty/Volume Discount: 5%/$10,000
8. Prompt Payment Terms: Net 30 days

9. Government Purchase Card Accepted: Yes

10. Foreign Item: Japan, Singapore, Mexico, Canada
11a. Time of Delivery: 5 Days
11b. Expedited Delivery: Monday through

Friday 9:00AM to 1:00PM. Shipment within 72
hours ARO for in stock at time of order; Extra

shipping costs passed on to customer. 
Urgent Requirement: Clause I-FSS-140-B of the

contract applies. Agencies can contact

contractor’s representative to possible affect a

faster delivery.

12. FOB Destination: Continental U.S.

FOB Origin: AK, HI, PR, & Overseas

13. Ordering Address: same as contractor

14. Payment Address: same as contractor

15. Warranty: Standard Commercial Warranty –

30 days

16. Export Packaging Charges: N/A
17. Terms and Conditions of Government

Purchase Card acceptance: None

18. Terms and conditions of rental,

maintenance and repair: N/A

19. Terms and conditions of installation: N/A

20. Terms and conditions of repair parts

Indicating date of parts lists and any discounts

from list prices: N/A

20a. Terms of conditions for any other services: N/A
21. List of Service and Distributing Points: N/A

22. List of Participating Dealers: N/A

23. Preventive Maintenance: N/A

24.Environmental Attributes, (e.g., recycled  
content, energy efficiency, and or reduced 
pollutants:  N/A

25. DUNS: 790889711

26. CCR Registered [Cage Code: 1URK6]

Terms & Conditions
Maximum Order: $150,000
If the “best value” selection places your order over the maximum order identified in this catalog/price list, you have an opportunity to obtain a better schedule contract price. Before placing your order, contact a sales rep at Complete Packaging & Shipping Supplies, Inc for a better price.

The contractor may:

(1) offer a new price for this requirement

(2) offer the lowest price available under this contract or

(3) Decline the order.

A delivery order that exceeds the maximum order may be placed under the schedule contract in accordance with FAR 8.404
Return Goods Policy:
Complete Packaging & Shipping Supplies, Inc stands behind the quality and condition of all merchandise sold. All products are covered by Original Equipment Manufacturer's warranty.

Non-defective Returns:

a) All requests for return authorizations must be either faxed to 516-546-0717 or e-mailed to sales@completepackage.com. This will ensure proper handling of your return. All return authorization numbers (RMA) are valid for 10 days only.

b) Due to the fact that technology changes so quickly, returns are permitted within 30 days from the date of goods received. Returned merchandise will be accepted only if the following conditions are met:

· Any return must include the item as well as packaging in mint condition. The returns must include original factory box, original factory packaging (foam, plastic, wrappings, etc.) blank, unfilled warranty cards, all instruction booklets and paperwork. Please do not deface original factory cartons or packaging in any manner. We will not accept a return if packaging is not in its original condition.

· All returns must include all the factory accessories which come with the item. For example, a camera must be returned with its original battery, charger, cords, straps, etc. No returns will be accepted if any of these packed accessories are missing.

c) There is a 25% restocking fee on all merchandise returned, shipping and handling charges are not refundable. We are not responsible for any shipping charges of merchandise being returned to us.

d) Unauthorized Returns: Complete Packaging & Shipping Supplies, Inc can not accept unauthorized returns or exchanges. Deliveries lacking a valid Return Merchandise Authorization (RMA) number will be refused and returned to sender.

e) No expense will be incurred to the customer if erroneous goods were shipped. Complete Packaging & Shipping Supplies, Inc will arrange for pickup & delivery of corrected merchandise at no additional expense to the customer.

Defective Returns:
All requests for return authorizations must be either faxed to 516-546-0717 or e-mailed to sales@completepackage.com. This will ensure proper handling of your return. All return authorization numbers (RMA) are valid for 10 days only.

Any merchandise that arrives in less than perfect condition will be attended to by our highly trained Customer Service team. Every effort will be made to assist you in obtaining technical support and warranty information from the manufacturer. In many instances, manufacturer representatives can diagnose and resolve product concerns by telephone.

Credits
Credits can only be issued after the product has been received, inspected and processed by Complete Packaging & Shipping Supplies, Inc. Please note that it may take up to two billing cycles for a credit to appear on your statement.

We look forward to our continuing partnership with the Federal community & to all our Government customers. If there are any additional concerns or questions regarding this policy please contact us as 516-546-2100.

G               Hospitality and Janitorial Supplies
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