GENERAL SERVICES ADMINISTRATION
FEDERAL SUPPLY SERVICE
AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST


On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order is available through GSA Advantage!, a menu-driven database system.  The INTERNET address for GSA Advantage! is http://www.gsaadvantage.gov

SCHEDULE TITLE:  Federal Supply Schedule Solicitation No. 7FCI-L3-030084-B, for Multiple Award Schedule 084, entitled Total Solutions for Law Enforcement, Security, Facilities Management, Fire Rescue, Special Purpose Clothing, Marine Craft, and Emergency/Disaster Response

FSC Group:  6350

CONTRACT NUMBER:   GS-07F-0434N

CONTRACT PERIOD:  April 4, 2018 through April 3, 2023

For more information on ordering from Federal Supply Schedules click on the GSA Schedules link at www.gsa.gov   

CONTRACTOR:    Innovative Control Systems, Inc.
                              10125 South 52nd Street
                               Franklin, WI  53132-8677
                               Phone: (800) 356-2671 or (414) 423-1088 
                               Fax: (414) 423-4448
                               E-mail:  JasonG@accutechsecurity.com
                               Web Address:  www.accutechsecurity.com

CONTRACTOR’S ADMINISTRATION SOURCE:  Jason Guerrero, Vice President; Phone: 
(414)423-1088; E-mail:  JasonG@accutechsecurity.com

BUSINESS SIZE:   Small 

CUSTOMER INFORMATION:

1a.  TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs)

            SIN                         DESCRIPTION		DESCRIPTION

            246 20 4   Miscellaneous Alarm and Signal Systems.  Warning System Devices        
                     (Patient/Detainees) 
         246 1000  Security, Alarm & Signal Systems (Ancillary Supplies and/or Services)



1b.	LOWEST PRICED MODEL NUMBER AND PRICE: 
(Government net price based on a unit of one)

SIN		MODEL				PRICE

	246 20 4		
	100901	BAND	Grey Ankle/Wrist Band	$2.65																																																																
1c.	HOURLY RATES:  Hourly rates for non warranty service are: $125.00 per hour onsite – minimum 1 hour. $100.00 per hour travel time-minimum 1 hour. All technicians are factory trained with a minimum 2 year associates degree in electronics or equivalent.  
2.	MAXIMUM ORDER*:  $100,000 under SIN 246 20 4 and $150,000 under SIN 246 1000 

	*Ordering activities may request a price reduction at any time before placing an order, establishing a BPA, or in conjunction with the annual BPA review. However, the ordering activity shall seek a price reduction when the 	order or BPA exceeds the simplified acquisition threshold. Schedule contractors are not required to pass on to all schedule users a price reduction extended only to an individual ordering activity for a specific order or BPA. 

3.	MINIMUM ORDER:  $30.00
 
4.	GEOGRAPHIC COVERAGE:  Domestic, 50 states, Washington, DC, Puerto Rico, US Territories and to a CONUS port or consolidation point for orders received from overseas activities 
 
5.	POINT(S) OF PRODUCTION:  City of Franklin, Milwaukee County, WI, USA 

6.	DISCOUNT FROM LIST PRICES:   Basic discount of 10% from the awarded commercial price list.  For calculation of the GSA Schedule price (price paid by customers ordering from the GSA Schedule, and the price to be loaded into GSA Advantage), deduct the appropriate basic discount from the list price	and add the prevailing IFF rate to the negotiated discounted price (Net GSA price).  The current IFF is .75% and should be calculated as follows: Negotiated price divided by (1 minus .0075) which equates to Negotiated price divided by 0.9925.  Example:  ($100,000 / 0.9925) = $100,755.67   

7.	QUANTITY DISCOUNT(S):  Bulk Discounts on bands available based on number of bands needed per year when purchased.

8.         PROMPT PAYMENT TERMS:  2% 10 days, NET 30.  Information for Ordering Offices: Prompt payment terms cannot be negotiated out of the contractual agreement in exchange for other concessions.

9.a	Government Purchase Cards must be accepted at or below the micro-purchase threshold.
 
9.b	Government Purchase Cards are accepted above the micro-purchase threshold.  Contact contractor for limit.

10.	FOREIGN ITEMS:  None

11a.	TIME OF DELIVERY:  Shipped 30 days after receipt of order 

11b.	EXPEDITED DELIVERY:  Contact Contractor’s Representative

11c.	OVERNIGHT AND 2-DAY DELIVERY:  Next Day and 2-day are options.  Contact Contractor’s Representative

11d.	URGENT REQUIRMENTS:   Customers are encouraged to contact the contractor for the purpose of requesting accelerated delivery. 

12.	FOB POINT:  Destination

13a.	ORDERING ADDRESS:  Same as contractor address.  Customer should contact contractor for additional addresses.

13b.	ORDERING PROCEDURES: For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s) are found in FAR 8.405-3

14.	PAYMENT ADDRESS:  Same as contractor 

15.	WARRANTY PROVISION:  Standard commercial warranty on materials and workmanship for a period of 1 year from date of purchase. See Contractors Limited Warranty Statement.

16.	EXPORT PACKING CHARGES:  None

17.	TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE:  N/A

18.	TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF APPLICABLE): N/A

19.	TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE): ): Installation Warranted for a period of 1 year from completion of installation. See Contractors Limited Warranty Statement.

20.	TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS AND ANY DISCOUNTS FROM LIST PRICES (IF AVAILABLE): N/A

20a.	TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE): N/A

21.	LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE): N/A

22. 	LIST OF PARTICIPATING DEALERS (IF APPLICABLE): N/A
23.	PREVENTIVE MAINTENANCE:    Preventive maintenance is an option. Consult with contractor.

24a.	SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content, energy efficiency, and/or reduced pollutants):    N/A

24b.	Section 508 Compliance for EIT:  N/A

25.	DUNS NUMBER: 147742795 

26.	NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD MANAGEMENT (SAM) DATABASE:  Contractor has an Active Registration in the SAM database.
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	SERVICES

	
	
	
	

	Part #
	Model #
	Description
	SIN # 246-1000
	GSA Net Price

	
	
	
	
	
	
	
	

	999475
	LABOR-INSTALL-GSA

	Installation Labor Rate
Hourly labor rate for system installations
	$175.00/HR

	999996PC
	PCTWO
	Project Commissioning
  Two-day on-site project commissioning up to 32 zones. 
  Add $100 per additional zone. 
  Additional charges for Alaska & Hawaii.

	$3,500.00

	999996OT
	OTONE
	On-site Training
  One-day on-site factory Dealer training

	
	$3,000.00

	999996FT
	FTTWO
	Factory Training
  Two days of Factory Training in Milwaukee
	
	$500.00
per person

	
	
	
	
	




	LC 1200 SYSTEM

	
	
	
	

	The LC 1200 System offers a simple system for egress monitoring with tamper switch, power loss supervisor, perimeter door function, and stagger tuning standard. In addition, the LC 1200 is capable of interfacing with Alert Panels, Locks, Door Deactivators, Elevator Deactivators, external alarms, and more. One Start-up kit required per facility (see page 11). 



	Part #
	Model #
	Description
	SIN # 246-20(4)
	GSA Net Price

	
	
	
	
	
	
	
	

	800121
	LCSD
	LC 1200, 
Single Door Kit
	
	
	
	
	$612.00

	
	
	Kit Includes
	Qty.
	
	
	
	

	
	LC
	LC Controller 
(Part #700098)
	1
	
	
	
	

	
	KD
	Keypad
	1
	
	
	
	

	
	MCSM
	Magnetic Contact
	1
	
	
	
	

	
	CDK
	Cable Kit
	1
	
	
	
	

	
	
	
	
	
	
	
	

	800122
	LCDD
	LC 1200, Double Door Kit
	
	
	
	
	$883.00

	
	
	Kit Includes
	Qty.
	
	
	
	

	
	LC
	LC Controller
	2
	
	
	
	

	
	KD
	Keypad
	1
	
	
	
	

	
	MCSM
	Magnetic Contact
	2
	
	
	
	

	
	CDK
	Cable Kit
	1
	
	
	
	

	
	
	
	
	
	
	
	

	800123
	LCHL
	LC 1200, Hallway (or Elevator) Kit
	
	
	
	
	$991.00

	
	
	Kit Includes
	Qty.
	
	
	
	

	
	LC
	LC Controller
	2
	
	
	
	

	
	KD
	Keypad
	1
	
	
	
	

	
	PIR
	Passive Infrared Reader
	1
	
	
	
	

	
	CDK
	Cable Kit
	1
	
	
	
	

	
	
	
	
	
	
	
	

	If desired, additional components can be interfaced with the LC 1200 system:
	

	· Magnetic Locks
· Elevator Deactivation
· Automatic Door Deactivation
	· Double Door
· Double Elevator applications
· Perimeter Door function
	

	TAGS & BANDS



	Part #
	Model#
	Description
	SIN # 246-20(4)
	GSA Net Price

	

	VPU / LC12 / ES22 / IS32 / BR42 Tags*

	77V018
	VLTYB
	VPU Tag – LTY w/Band
	
	
	
	
	$78.00

	77V016
	VSBYB
	VPU Tag – SBY w/Band
	
	
	
	
	$78.00

	77L018
	LLTYB
	LC 1200 Tag - LTY w/Band
	
	
	
	
	$78.00

	77L016
	LSBYB
	LC 1200 Tag - SBY w/Band
	
	
	
	
	$78.00

	77E018
	ELTYB
	ES 2200 Tag - LTY w/Band
	
	
	
	
	$78.00

	77E016
	ESBYB
	ES 2200 Tag - SBY w/Band
	
	
	
	
	$78.00

	77I018
	ILTYB
	IS 3200 Tag – LTY w/Band**
	
	
	
	
	$78.00

	77I016
	ISBYB
	IS 3200 Tag - SBY w/Band**
	
	
	
	
	$78.00

	690015
	BRY
	Band Removal Tag
	
	
	
	
	$110.00

	690014
	CBVPT
	Cut Band Tag
	
	
	
	
	n/a

	999984
	PRGMG
	Programming
	
	
	
	
	$15.00

	

	SZ, MZ & VP Tags – 1-year Pro-rated Warranty

	700009
	ASB
	Tag w/ Band
	
	
	
	
	$99.00

	650221
	AS
	Tag Only
	
	
	
	
	$100.00

	

	Testers

	662008
	STAD
	STAD – BR Version
	
	
	
	
	$500.00

	672008
	STAD
	STAD – Non-BR Version
	
	
	
	
	$495.00

	

	Bands

	100901
	BAND
	Grey Ankle/Wrist Band
	
	
	
	
	$2.65

	100908
	YBRBND
	25 pack
Band Removal Yellow
	
	
	
	
	$77.00

	870000
	CBKIT
	Cut Band Kit
36 Bands and Pods
	
	
	
	
	$111.00

	

	Test Equipment*

	680015
	BRGT
	BR 4200 Test Tag
	
	
	
	
	$123.00

	680018
	SBGT
	ES 2200/IS 3200 
Test Tag
	
	
	
	
	$69.00

	690001
	SBGL
	LED Zone Range Tester
	
	
	
	
	$85.00
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	AS
	SBY
	LTY
	BRY
	STAD (BR)
	STAD (Non-BR)

	
	
	
	
	662008
	672008

	
	
	
	
	
	

	*Cannot be sold as a stock item. Must be ordered when needed for use.)





	ALERT PANELS



	Part #
	Model #
	Description
	SIN # 246-20(4)
	GSA Net Price

	
	
	
	
	
	
	
	

	Graphic Display Panel

	700061
	GDPL16
	1-16 Zone 13"x19"
	
	
	
	
	$2,100.00

	700062
	GDPL32
	1-32 Zone 13"x19"
	
	
	
	
	$2,400.00

	700063
	GDPL48
	1-48 Zone 13"x19"
	
	
	
	
	$3,000.00

	
	
	
	
	
	
	
	

	Staff Alert Panel

	700080
	SAP8
	Staff Alert Panel, 8 Zone
	
	
	
	
	$401.00

	
	
	
	
	
	
	
	

	ES 2200 and IS 3200 Systems are typically quoted with a Staff Alert Panel or a Graphic Display Panel.  

	
	
	
	
	
	
	
	

	BR 4200 Systems can only be quoted with a Graphic Display Panel (Staff Alert Panels are not available with this System).

	
	
	
	
	
	
	
	

	The Graphic Display Panel is the actual layout of the facility (same as computer graphics in IS 3200 and BR 4200 Systems) with LED's located at the monitored areas. The lead-time for the panel is approximately two to three weeks after final approval of the floor plan is received by Accutech. Graphic Display Panels are available in larger sizes as a custom order.  Please contact your Regional Account Executive for a quote and estimated lead-time.
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	CABLE & PANDUIT
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SYSTEM START - UP KITS  

 

Part #  Model #  Descr iption  SIN # 246 - 20(4)  GSA Net Price  

        

950001  SUKLC  LC 1200 Start - up Kit      $3 9 0.00  

        

 100901  Grey Ankle/Wrist Band  (2)       

 200499  Hex Security Bit       

 690001  LED Tag  –   Gray       

 680018  Test Tag ES22  –   Gray       

 660021  TAD       

 850000  Documentation  –   CD*       

 850001  Documentation  –   Print*       

        

950002  SUKES  ES 2200 Start - up Kit      $3 9 0.00  

        

 100901  Grey Ankle/Wrist Band  (2)       

 200499  Hex Security Bit       

 690001  LED Tag  –   Gray       

 680018  Test Tag ES2 2  –   Gray       

 660021  TAD       

 850002  Documentation  –   CD*       

 850001  Documentation  –   Print*       

        

950003  SUKIS  IS 3200 Start - up Kit      $3 9 0.00  

        

 100901  Grey Ankle/Wrist Band  (2)       

 200499  Hex Security Bit       

 690001  LED Tag  –   Gray       

 680018  Test Tag ES22  –   Gray       

 660021  TAD       

 850003  Documentation  –   CD*       

 850001  Documentation  –   Print*       

        

950004  SUKBR  BR 4200 Start - up Kit      $3 9 0.00  

        

 100908  Yellow Bands (2)       

 200499  Hex Security Bi t       

 690001  LED Tag  –   Gray       

 680015  Test Tag BR42  –   Gray       

 660021  TAD       

 850003  Documentation  –   CD*       

 850001  Documentation  –   Print*       

        

*System specific documentation including:       

Installation Manual   User Manual   Quick  Guides       addressing alarms       attaching Tags       assigning Tags       generating Reports       using the TAD       using the LED Tag      Tag Transfer   Extended Warranty, Preventative Maintenance, and Re - certification forms and more.   All documentation on CD provided in printable PDF   format.  
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Part #  Model #  Description  SIN # 246 - 20(4)  GSA Net Price  

        

All cable is priced per foot (sold in 500’ and 1000’ increments)    and plenum - rated unless otherwise noted.  

        

Cable  

200357  CNS182  18/2, No Shi eld      $0. 27  

200301  CNS184  18/4, No Shield      $0. 53  

200302  CNS186  18/6, No Shield      $ 0.85  

200306  CNS222  22/2, No Shield      $0.2 2  

200304  CNS224  22/4, No Shield      $0. 29  

200305  CNS226  22/6, No Shield      $0.45  

200303  CNS221  22/12, No Shield      $ 0.90  

200307  CS182  18/2, Shielded      $0. 36  

200337  CS184  18/4, Shielded      $0. 57  

200308  CS222  22/2, Shielded      $0.3 1  

200338  CS226  22/6, Shielded      $0. 55  

200344  CS2212  22/12, Shielded      $0. 72  

200353  CS182  18/2,Shielded, Fire      $0.2 2  

200385  CL WJ  Loop Wire w/Jacket ¹      $0. 33  

200300  CFCC  Flat Conductor Cable ¹ ²      $ 2.60  

700150  CDK  Cable Door Kit      $84.00  

  Kit Includes  Feet      

  22/4 No Shield  65’      

  22/2 No Shield  40’      

  18/2  Shield ed  50’      

  18/6 No Shield  30’      

200371  CC  Composite Cable      $4.98  

200356  CAT5  CAT 5, 4PR24AWG, UTP      $0.82  

        

Panduit  

700157  PSD  Single Door Kit      n/a  

700158  PDD  Double Door Kit      n/a  

  ¹  Available in any length.   ²  Flat Conductor is non - plenum. 
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SERVICE PARTS ( LC 1200, ES 2200,   IS 3200, BR 4200 )  

 

Part #  Model #  Description  SIN # 246 - 20(4)  GSA Net Price  

        

200640  AGP  Plexiglas Guard  -   Antenna      $ 3 4.00  

300019  BAL  Bracket, Angle for Locks      $62.00  

500042  BBI  Back Box      $6.65  

700207  BNCAN  BNC Antenna Narrow      $63 .00  

700205  BNCAW  BNC Antenna Wide      $15.40  

300018  BTJ  Bracket,    Top Jam Kit 3000      $232.00  

360017  ESBA  ES Board Assembly      $350.00  

700035  ESI  ES Controller, Internal      $1,215.00  

700036  ESR  ES Controller, Remote      $1,226.00  

660076  ESRI  ES 22 00 Internal   RX with Plate      $330.00  

807676  ESRR  ES 2200 Remote    RX with Enclosure      $340.00  

500039  ESW  Enclosure, Short White      $93.60  

500036  ESWFR  Enclosure, Short White   Fire Retardant      $93.60  

360013  FPIB  Fire Panel Interface  Board      $150.0 0  

200614  KWS  Spacer,    Waterproof Keypad      $65.00  

700098  LC  LC Controller      $425.34  

700230  LB3101  3101 Lock Board      $567.00  

360077  MB  Multiplexer Board      $2,065.00  

100512  MCR  Magnetic  Contact/Recessed      $17.60  

650514  MCSM  Magnetic Contact/Br own      $17.60  

300302  PIR  Passive Infrared Reader      $124.00  

500010  PS14  Plate, 1/4" Spacer      $43.00  

500026  PS316  Plate, 3/16" Spacer      $50.00  

700012  R12V  Relay, 12VDC, 125VAC      $34.00  

700005  R12VDPD  Relay, 12VDCDPDT      $29.00  

700014  R24V  Rel ay, 24VDC, 2A      $21.00  

700038  RBAE  Relay Board Assembly   w/ Enclosure      $280.00  

200628  RMSL  Receiver Mount,    Short - Lexan      $12.50  

660110  TAA  Tri - Axis Antenna ¹      $559.00  

700037  TRE  Timer - Relay w/Encl.      $96.00  

700068  TW  Transmit Wand    (ES, IS,   BR)      $301.00  

        

        

  ¹  The Tri - Axis antenna is used when a more defined field is required.  Caution must be used when reducing a  field.  
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SERVICE PARTS ( VP, SZ, MZ )  

 

Part #  Model #  Description  SIN # 246 - 20(4)  GSA Net Price  

        

All i tems on this page are in limited quantities and/or refurbished.  

        

350004  CEB  Control Electronics Board, Refurbished    $35.00  

600018  CTK  Capacitor Tuning Kit      $24.78  

700164  CTLK  Cable Transmit Loop Kit      $158.30  

700041  DAJA  Door A - Jar Assemb ly      $340.00  

650204R  DK85R  DK85 Keypad, Refurbished     $117.00  

350009  LBA  Loiter Board Assembly      $172.07  

650001  RA  Receive Antenna      $317.98  

350012  RBAMZ  Relay Board Assembly - MZ      $278.06  

650552  T65  Timer, 65A, Modified      $107.37  

200729  TM LL  Transmit Mnt Long - Lexan      n/a  

700006  TTU  TTU w/Encl. Assembly      $966.31  

700002  TWL  AS Transmit Wand, Long      $997.98  

650008R  VPBR  VP Board, Refurbished      $940.16  

660108  VPCA  VP Conversion Antenna      $334.49  
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MISCELLANEOUS GOVERNM ENT INFORMATION  

 

Hourly Contract Rate Commercial Job Description:  

  Job Title: Service & Installation Technician   Requires 2yr electronics degree, equivalent or experience in related field. Experience with Hand Tools, Drills, Multi - meter,  Network Tester, T one Generator, Oscilloscopes/Analyzers, Sander, Grinder, Band Saw & Soldering Iron. Must be able to  lift a minimum of 50lbs. Requires seventy percent travel to customer sites for service and installation.  

 

 

Blanket Purchase Agreements (BPAs 8.405 - 3):  

  ( A) (1)  Establishment . Ordering activities may establish BPAs under any schedule contract to fill repetitive needs for  supplies or services. BPAs may be established with one or more schedule contractors. The number of BPAs to be  established is within the di scretion of the ordering activity establishing the BPAs and should be based on a strategy that  is expected to maximize the effectiveness of the BPA(s). In determining how many BPAs to establish, consider —     (i) The scope and complexity of the requirement(s) ;    (ii) The need to periodically compare multiple technical approaches or prices;    (iii) The administrative costs of BPAs; and    (iv) The technical qualifications of the schedule contractor(s).          (2) Establishment of a single BPA, or multiple BPAs, shal l be made using the same procedures outlined in 8.405 - 1 or       8.405 - 2. BPAs shall address the frequency of ordering, invoicing, discounts, requirements ( e.g . estimated quantities,  work to be performed), delivery locations, and time.          (3) When establ ishing multiple BPAs, the ordering activity shall specify the procedures for placing orders under the  BPAs.          (4) Establishment of a multi - agency BPA against a Federal Supply Schedule contract is permitted if the multi - agency  BPA identifies the partici pating agencies and their estimated requirements at the time the BPA is established.      (B) Ordering from BPAs —            (1)  Single BPA . If the ordering activity establishes one BPA, authorized users may place the order directly under the  established BPA when   the need for the supply or service arises.            (2)  Multiple BPAs . If the ordering activity establishes multiple BPAs, before placing an order exceeding the micro - purchase threshold, the ordering activity shall —     (i) Forward the requirement, or stateme nt of work and the evaluation criteria, to an appropriate  number of BPA holders, as established in the BPA ordering procedures; and    (ii) Evaluate the responses received, make a best value determination (see 8.404(d)), and place the  order with the BPA hold er that represents the best value.             (3)  BPAs for hourly rate services . If the BPA is for hourly rate services, the ordering activity shall develop a  statement of work for requirements covered by the BPA. All orders under the BPA shall specify a pri ce for the  performance of the tasks identified in the statement of work.      (C)  Duration of BPAs . BPAs generally should not exceed five   years in length, but may do so to meet program  requirements. Contractors may be awarded BPAs that extend beyond the curre nt term of their GSA Schedule contract, so  long as there are option periods in their GSA Schedule contract that, if exercised, will cover the BPA’s period of  performance.      (D) Review of BPAs.              (1) The ordering activity that established the BPA sh all review it at least once a   year to determine whether —     (i) The schedule contract, upon which the BPA was established, is still in effect;    (ii) The BPA still represents the best value (see 8.404(d)); and    (iii) Estimated quantities/amounts have been exc eeded and additional price reductions can be  obtained.              (2) The ordering activity shall document the results of its review.     
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ICS/ACCUTECH LIMITED WARRANTY     Innovative Control Systems, Inc. (ICS) warrants its Accutech™ equipment (Product) aga inst defect in materials and workmanship under  normal use for one (1) year from the date of product shipment.      Defective equipment will be either repaired or replaced at ICS’ discretion, free of charge to the Customer during the warrant y period. ICS  will  supply labor depending on contract to repair or replace defective equipment, free of charge, during the warranty period only  if ICS or  an ICS - certified subcontractor hired by ICS installed such equipment.     In addition, ICS warrants its Accutech™  LC 1200 /  ES 2200 / IS 3200 / BR 4200 System Tags against defects in materials and workmanship  under normal use and service for a period of one (1) year from the date of shipment.      If a Tag fails during the warranty period due to defects in material and workmanship , ICS will at its sole discretion, repair or replace the  Tag with like quality product free of charge, although overnight shipping charges may apply. Broken BR Tag clasps or broken S B Tag strap  slots are not covered by warranty.     Returned merchandise will  only be accepted  within 30 days of shipping   with a valid Return Merchandise Authorization (RMA) number  that is requested for full credit towards your account (less a 25% restocking fee) if the product is returned unused, in its  original packaging,  and not  damaged. No product will be accepted for credit after 30 days from shipment date.  All Tag sales are final .     Furthermore, the express limited warranty of ICS shall be the sole and exclusive warranty of ICS, and ICS hereby disclaims al l other  warranties, exp ress, implied or statutory, including but not limited, all other implied warranties of merchantability or fitness for a parti cular  purpose. In no way should ICS be liable for special, incidental, or consequential damages. ICS reserves the right to change s uch limited  warranty from time to time upon thirty (30) days written notice.     Computers and monitors provided by ICS shall not be submitted for repair to ICS but instead shall be submitted directly to th eir respective  manufacturer and serviced under their  inherent manufacturer warranty policy present at the time of purchase. Customer shall be  responsible for registering any and all warranty requirements.     ICS assumes no responsibility if any Product shall fail to function during any warranty period by reaso n of any one o r more of the following  causes:      Abuse or misuse of the Product or failure to operate the Product in accordance with operating instructions or specifications.      Improper preventive maintenance of the Product.      Alteration or modification of the Pr oduct not specifically approved in writing by ICS.      Improper installation, repair, modification, or servicing the Product performed by any unauthorized service personnel.       Equipment or cabling damaged by unauthorized personnel knowingly or unknowingly.      Use  or operation of the Product in conjunction with any accessories or auxiliary equipment not specifically approved in writing b y ICS.      Acts of God, including, but not limited to, natural disaster, fire, explosions, flood, accidents and the like.         24 - hour,  7 - days - a - week, 365 - days - a - year over the phone technical support at 1 - 800 - 356 - 2671  
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