
GENERAL SERVICE ADMINISTRATION 
FEDERAL SUPPLY SERVICE  

AUTHORIZED FEDERAL SUPPLY SERVICE PRICE LIST 

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an 
electronic delivery order are available through GSA Advantage!™ , a menu-driven database system.  The INTERNET 
address GSA Advantage! ™ is: http://www.GSAAdvantage.gov. 

WORLDWIDE FEDERAL SUPPLY SCHEDULE CONTRACT FOR 

SCHEDULE 084 – Total Solutions for Law Enforcement, Security, Facility Management 
Systems, Fire, Rescue, Special Purpose Clothing, Marine Craft and Emergency/Disaster 

Response 

FSC: 6350, 6685 

SIN 246-42-1 Facility Management Systems (Security Functions) 

SIN 246-1000  Ancillary Services 

SIN 246-51  Installation Requiring Construction 

SIN 246-99  Introduction of New Services/Products related to Law Enforcement and Security Equipment. 

Contract number: GS-07F-0516M 

Contract Period: September 1, 2012 through August 31, 2017 

Total Recall Corporation 

17 Washington Avenue 

Suffern, NY 10901 

TEL:    845-368-3700 

TEL:  800-659-7793 

FAX:   845-368-3747 

www.totalrecallcorp.com 

Shelley Wright, Contract Administrator 

swright@totalrecallcorp.com 

Business size: Small 



1A.       Table of Awards: 

246-42-1            Facility Management Systems (Security Functions) 

246-1000           Ancillary Services: 

Includes, but is not limited to: services necessary to install the system (from design through start-up), maintain the system 
(including maintenance agreements, which may not exceed the term of this contract), or training. 

Ancillary Service excludes: 

 Construction (construction is defined as alteration, or repair of buildings, structures, or other real property)
 Architectural Engineering Services (A&E) under the Brooks Architect-Engineers Act as stated in Federal

Acquisition Regulation (FAR) Part 36. These services shall be ordered only in accordance with Part 36 and
agency procedures, and shall not be included on a GSA contract order as an open market item.

 Personal services
 Stand-alone services which are applicable to the Service Contract Act (SCA)

Contractors are responsible for the following when performing services under this SIN: 

 Contractors may subcontract any ancillary services ordered under this Special Item number, unless specifically
prohibited by the contracting officer issuing the order against the Multiple Award Schedule contract.

 Contractors are responsible for insuring that the scope of work is completed and all warranties are honored.
 Subcontractors must be licensed and bonded, as applicable.
 Compliance with all local laws, regulations, and ordinances are the responsibility of the prime contractor.
 The prime contractor shall accept full responsibility and liability for all work performed by subcontractors, at any

level or tier.
 The Government reserves the right to apply liquidated damages whenever the required delivery date is not met.
 Contractors are required to maintain insurance in accordance with Clause 52.228-5, Insurance – Work on a

Government Installation.
 Agencies’ Scope of Work will inform the Contractor of the required insurance amounts.  Clause 52.228-5 is

made part of this contract by reference.
 The contracting officer for the ordering agency may insert any agency unique requirements for the job, including

employee suitability determination requirements (security checks), into the scope of work.
 Contractor quotation shall specifically detail all products and services with the contract price and provide a

single price for services.
 Sales of ancillary services shall not be combined or reported with the product SIN.

The ordering agency is responsible for: 

 Defining and issuing the statement of work for ancillary services. Accurate definition of the scope and statement
of work is essential to facilitate realistic quotations. The statement of work shall also inform the contractor of any
applicable insurance requirements.

 Ordering agencies shall obtain pricing information from the schedule contractors, and will negotiate for ancillary
services on an order by order basis, based on complexity and level of effort. Ancillary services shall be priced
as separate line items on each order.

 Pricing of services has been determined fair and reasonable by GSA. However, ordering agencies shall make a
determination that the total price is fair and reasonable based on the level of effort and the mix of labor
proposed.

 Ordering agencies will comply with all appropriation laws and ensure that the correct types of funds are
obligated on each order.

Reference FAR 8.4 for an explanation of ordering procedures used when purchasing through a Multiple Award Schedule 
contract.  

OFFERORS MAY ONLY OFFER THIS SPECIAL ITEM NUMBER IN CONJUCTION WITH SYSTEMS OFFERED 
UNDER THIS SCHEDUL. THE PRINCIPAL PURPOSE OF THIS SCHEDULE IS FOR THE PURCHASE OF ALARM 
AND SIGNAL SYSTEMS/FACILITY MANAGEMENT SYSYEMS. 



246-51 Installation Requiring Construction: 

Includes:  Installation which requires construction. 

Note:  Ancillary services involving installations, which do not meet the definition of construction as defined in FAR 2.101, 
shall be covered under SIN 246-1000. 

Note: This SIN specifically EXCLUDES Architectural Engineering Services (A&E) under the Brooks Architect-Engineers 
Act as stated in Federal Acquisition Regulation (FAR) Part 36. These services shall be ordered only in accordance with 
Part 36 and agency procedures, and shall not be included on a contract order as an open market item. 

Contractors are responsible for the following when performing services under this SIN: 

 Contractors must comply with Construction Clauses and Davis-Bacon Regulations.  The clauses shown in

Appendix 1 to Attachment 3 of this solicitation will apply to agency orders placed against the schedule

contract.

 Compliance with all local laws, regulations and ordinances are the responsibility of the GSA prime

contractor.  The prime contractor shall accept full responsibility and liability for all work performed by

subcontractors under a resultant contract.

 Contractors shall review the statement of work issued by the ordering agency and provide a separate

quote for services to be performed under this SIN based on the ordering agency’s requirements.  Should

the contractor not be able to meet requirement(s) in the statement of work, the contractor’s quote must

specifically identify the items which have not been included in the quoted price.

 Contractors must provide bonding and insurance as required by the ordering agency’s statement of work.

 Contractors may serve as a prime contractor and subcontract any services, including installation or site

preparation, unless specifically prohibited by the ordering contracting officer.  Subcontractors must comply

with any licensing and bonding requirements specified in the statement of work.

 The contractor shall be responsible, accountable and liable for all work performed, including work

performed by subcontractors (at all tiers), and for ensuring the work performed is completed in accordance

with the ordering agencies statement of work.

 The contractor shall ensure all warranties are honored.  All construction work must be guaranteed for any

defect in workmanship and materials.

 The Government reserves the right to apply liquidated damages whenever the required delivery is not met

in accordance with clause 52.211-12, Liquidated Damages – Construction.

When placing orders for services under this SIN, Ordering Agencies shall follow the procedures at FAR 8.405:  The 
ordering agency is responsible for:     

 Complying with all Federal Appropriation Laws and ensuring the correct types of funds are obligated on the
order.

 When construction, alteration or repair of public buildings or public works is to be performed under this SIN,
Ordering Agencies must comply and ensure contractor compliance with the Construction Clauses and
Davis-Bacon Regulations.  See Appendix 1 of the GSA solicitation for a complete listing of the FAR and
GSAM Clauses incorporated by reference for all schedule contractors awarded this SIN.  Ordering agencies
shall utilize these clauses as a guideline and shall incorporate the applicable clauses into the statement of
work for orders issued against the Federal Supply Schedule contract.  The ordering agency is responsible
for including the most current version of these clauses and any other applicable clauses into the order.
Clauses which require "fill-ins” shall be completed by the ordering agency.  Any agency specific clauses
which may apply based on agency regulations or requirements shall be incorporated in the agency task
order.



 Defining and issuing the statement of work for services, including installation and site preparation.  It is 
essential that the ordering agency’s statement of work includes an accurate description of the work 
requirement to facilitate realistic quotations.  

 The statement of work shall clearly inform the contractor of all bonding requirements and any required 
insurance amounts.  

 The ordering agency will provide the local Davis-Bacon wage rates to contractors.  Applicable wage 
determinations will be incorporated into the statement of work and resulting task order. 

 Reviewing quotations from schedule contractors to ensure the work proposed meets the statement of work 
requirements.  The ordering agency should request the contractor to submit fixed price quotes to perform 
the services.   

 The ordering agency shall evaluate all responses received using the evaluation criteria provided to the 
schedule contractors.  The ordering agency is responsible for considering the level of effort and the mix of 
labor proposed to perform a specific task being ordered, and for determining that the total price is 
reasonable.   

 Performance clauses shall be modified for each job by the ordering agency.   

 Administration of orders issued under this Special Item Number. 

 All orders and payments must be made to the schedule contractor or their designee.  Example:  A contractor 
may designate a participating dealer to receive payment.   

 
OFFERORS MAY ONLY OFFER THIS SPECIAL ITEM NUMBER IN CONJUNCTION WITH SYSTEMS OFFERED 
UNDER THIS SCHEDULE.  THE PRINCIPAL PURPOSE OF THIS SCHEDULE IS FOR THE PURCHASE OF 
ALARM AND SIGNAL SYSTEMS/FACILITY MANAGEMENT SYSTEMS. 
 
246-99 – Introduction of New Services/Products related to Law Enforcement and Security Equipment. – THIS SIN 
DOES NOT IN CLUDE FIREARMS OR AMMUNITION 
 
1b. Lowest Unit price by SIN: 246-42-1  $      7.07 
    245-1000   $  111.54 
    246-51   $  111.54 
 

1c. Services Offered and Hourly Rates for SIN Numbers 246-1000 and 246-51 

SKILL CATEGORY Unit of 
Measure 

Price Offered to the 
Government Labor Rates 
(Loaded) On Site/Off Site 

Chief Officer: Project Manager Per Hour $ 153.25 $ 153.25 
System Network Engineer Per Hour $ 135.11 $ 135.11 
Wireless Engineer Per Hour $ 135.11 $ 135.11 
CCTV Technician/Service Technician Per Hour $ 111.54 $ 111.54 
Wireless Technician Per Hour $ 131.49 $ 131.49 
Electrician Per Hour $ 181.36 $ 181.36 
 

 
  Chief Engineer Officer: Project Manager 

Education:  
High School Diploma (or GED) and graduate of a Communications Apprenticeship program, and/or an Associate’s 
Degree in Electronics/Communication from an accredited college or university and/or a graduate of a military class A or B 
school in Electronics or Communications.  
Experience: 
A Project Manager will have a minimum of ten (10) years experience with the ability to manage complex technical 
projects.  
Responsibilities: 
Responsibilities include management of major complex technical projects, project estimating and layout design. Other 
responsibilities include procurement; logistics; forecasting build schedule, quality of work verification, and point of contact 
for customer. 
 

 System Engineer: Network Engineer: 
Education: 
High School Diploma (or GED) and graduate of a Communications Apprenticeship program, and/or an Associate’s 
Degree in Electronics/Communication from an accredited college or university and/or a graduate of a military class A or B 
school in Electronics or Communications.  
 



Experience: 
A Network Engineer will be Certified factory trained with a minimum of three (3) years experience in designing networks 
and programming. 
Responsibilities: 
Designing Networks, programming switchers, routers, analyzing Network usage and troubleshooting. 

 Wireless Engineer:
Education: 
High School Diploma (or GED) and graduate of a Communications Apprenticeship program, and/or an Associate’s 
Degree in Electronics/Communication from an accredited college or university and/or a graduate of a military class A or B 
school in Electronics or Communications. 
Experience: 
A Wireless Engineer will be Certified factory trained with a minimum of five (5) years experience in Wireless Network 
Design and Installation. 
Responsibilities: 
Design and Installation of Wireless Networks. 

 CCTV Technician: Service Technician
Education: 
High School Diploma (or GED) and graduate of a Communications Apprenticeship program, and/or an Associate’s 
Degree in Electronics/Communication from an accredited college or university and/or a graduate of a military class A or B 
school in Electronics or Communications. 
Experience: 
A CCTV Technician will be Factory Trained on various equipment with a minimum of two (2) years experience installing 
cameras, monitors, and digital recorders. Other responsibilities include troubleshooting and repairs. 
Responsibilities: 
Installation of cameras, fixed and PTZs, monitors, digital recorders, and cable terminations. 

 Wireless Technician:
Education: 
High School Diploma (or GED) and graduate of a Communications Apprenticeship program, and/or an Associate’s 
Degree in Electronics/Communication from an accredited college or university and/or a graduate of a military class A or B 
school in Electronics or Communications. 
Experience: 
A Wireless Technician will be Factory Trained with a minimum of three (3) years experience in the installation of licensed 
and unlicensed Wireless Microwave links. 
Responsibilities: 
Installation of licensed and unlicensed Wireless Microwave links which include system test and commissioning. Other 
responsibilities include troubleshooting and repairs. 

 Electrician:
Education: 
A high school diploma (or GED) and graduate of an accredited four-year Electrical Apprentice Program. An Associates 
degree in Electronics from an accredited college or university and (2) years of electrical experience.  
Experience: 
A minimum of four (4) years of electrical experience required, including; Interpret and work from blueprints, drawings, 
technical manuals, handbooks and other technical documentation. Will possess a working knowledge of the National 
Electric Code. Will possess a current Journey person Electrician’s License. Will possess or be eligible to obtain a TS/SCI 

security clearance. 

1) Maximum Order: 246-42 (1) $150,000. 246-1000 & 246-51 $200,000; 246-99 $100,000

2) Minimum order is $100.

3) Geographic Scope of Contract: Contiguous 48 States, D.C.; Hawaii, Puerto Rico, Alaska to Port of
Exportation. 

4) Point of Production: Pelco Corp – Clovis CA USA 

Total Recall Corp – Suffern NY USA 

5) Prices herein are Net, discount has been taken.

6) Quantity discount: None



7) Prompt payment terms: NET 30

8) Government Credit Cards are accepted.

9) No discount for payment by Government commercial credit cards.

10) Foreign items: Pelco Corp – Germany, United Kingdom, Japan, Republic of Korea, Mexico,  Portugal, 
Singapore

Total Recall Corp - NONE 

11) Time of delivery:  Pelco Corp  –  60 Days ARO

Total Recall Corp – 30 Days ARO 

12) Expedited Delivery:  7 days ARO based on availability

13) Overnight and 2-day Delivery:  based on availability, shipping at standard commercial rates for overnight or 2-
day delivery.

14) Urgent Requirements:  Government may contact Shelly Wright

15) F.O.B. Point: Destination 48 contiguous states and the District of Columbia; Point of Exportation: Alaska, Hawaii
and Puerto Rico

16) Ordering Address:          17 Washington Avenue, Suffern, NY 10901 

17) Payment Address:         Same 

18) Warranty:  Standard Commercial

19) Export packing charges: Open Market

20) TERMS AND CONDITIONS OF GOVERNMENT COMMERCIAL CREDIT CARD ACCEPTENCE:  No
additional discounts are offered.

21) TERMS AND CONDITIONS OF RENTAL, MAINTENANCE AND REPAIR:  Rental reserved; maintenance
available under SIN 246-50 Ancillary Services.

22) TERMS AND CONDITIONS OF INSTALLATION:  Available under SIN 246-1000 and 246-51

23) TERMS AND CONDITIONS OF OTHER SERVICES:  N/A

24) LIST OF SERVICE AND DISTRIBUTION POINTS:  Call factory

25) LIST OF PARTICIPATING DEALERS: N/A.

26) PREVENTATIVE MAINTENANCE:  Available under SIN 246-1000, Ancillary Services.

27) ENVIRONMENTAL ATTRIBUTES:  N/A.

28) DATA UNIVERSAL NUMBER SYSTEM (DUNS) NUMBER:  181837808  TIN 133433563

29) REGISTRATION IN SYSTEM FOR AWARDS MANAGEMENT (SAM) DATABASE:  Yes.



Total Recall Corporation GSA Labor Rates

SIN# VENDOR     PART # DESCRIPTION GSA NET UNIT
246-1000 Total Recall Corp TRC-1A   Chief Engineer Officer:Project Manager $153.25 HOURLY
246-1000 Total Recall Corp TRC-2  System Enginner:Network Engine $135.11 HOURLY
246-1000 Total Recall Corp TRC-3A   Wireless Engineer $135.11 HOURLY
246-1000 Total Recall Corp TRC-4 CCTV Technician:Service Technicia $111.54 HOURLY
246-1000 Total Recall Corp TRC-5A   Wireless Technician $131.49 HOURLY
246-1000 Total Recall Corp SC-6A Electrician $181.36 HOURLY
246-51     Total Recall Corp TRC-1B Chief Engineer Officer:Project Manager $153.25 HOURLY
246-51     Total Recall Corp TRC-2B System Enginner:Network Engineer $135.11 HOURLY
246-51     Total Recall Corp TRC-3B Wireless Engineer $135.11 HOURLY
246-51     Total Recall Corp TRC-4B CCTV Technician:Service Technician $111.54 HOURLY
246-51     Total Recall Corp TRC-5B Wireless Technician $131.49 HOURLY
246-51     Total Recall Corp SC-6B Electrician $181.36 HOURLY



Total Recall Inc.'s GSA Net Pricebook

Part Number Manfacturer Description SIN CoO GSA Net

HD-KEYS PELCO HEAVY DUTY SPECTRA/DF5 REPL. KEYS 246 42 1 US $8.16

GS-07F-0516M 1




