IdaTech, LLC Warranty, Terms & Conditions of Sale, Product Training, Engineering Support, and “How ElectraGen™ Fuel Cell Systems Work”
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I.  Standard Form 1449, Contract for Commercial Items, IdaTech, LLC, Contract Number GS-07F-0516U

GENERAL SERVICES ADMINISTRATION
FEDERAL SUPPLY SERVICE 
AUTHORIZED FEDERAL SUPPLY SCHEDULE CATALOG/PRICE LIST

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order is available through GSA Advantage!, a menu-driven database system.  The INTERNET address for GSA Advantage! is http://www.gsaadvantage.gov 

SCHEDULE TITLE:  Federal Supply Schedule 056 – entitled Buildings and Building Materials/Industrial Services and Supplies, FSC Group:  61 – Power Distribution Equipment, Generators and Batteries and Group: 56 – Building Materials

CONTRACT NUMBER:    GS-07F-0516U

CONTRACT PERIOD:  September 1, 2008 thru August 31, 2013

For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at www.fss.gsa.gov   


CONTRACTOR: 	IdaTech, LLC
63065 NE 18th  Street 
Bend, OR 97701-9981
Phone #541-383-3390
Fax# 541-383-3439
Email: esimpkins@idatech.com

CONTRACTOR’S ADMINISTRATION SOURCE:               IdaTech, LLC
63065 NE 18th  Street 
Bend, OR 97701-9981
Phone #541-383-3390
Fax# 541-383-3439
E-Mail: Email: esimpkins@idatech.com
POC: Eric Simpkins, Vice President
 
BUSINESS SIZE: 	Large Business

CUSTOMER INFORMATION:

1a.  TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs)

SIN 		DESCRIPTION	

	206-3 		Alternative and Renewable Energy Solutions
	206-3RC	Disaster Recovery - Alternative and Renewable Energy Solutions
412-50   	Ancillary Services related to Power Distribution Equipment 
412-50RC   	Disaster Recovery - Ancillary Services related to Power Distribution Equipment 
412-52   	Power Systems Engineering Support 
412-52RC   	Disaster Recovery - Power Systems Engineering Support

				
1b.	LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN:

	(Government net price based on a unit of one)

SIN		MODEL				PRICE

	(To be completed by IdaTech, LLC) 



1c.	HOURLY RATES:  Technician Services - $99.00 Hr., Engineer Services $242.00 Hr. 

2.	MAXIMUM ORDER*:  $300,000 SIN 206-3; $200,000 SIN(s) 412-50 and 412-25

*If the best value selection places your order over the Maximum Order identified in this catalog/pricelist, you have an opportunity to obtain a better schedule contract price.  Before placing your order, contact the aforementioned contactor for a better price.  The contractor may (1) offer a new price for this requirement (2) offer the lowest price available under this contract or (3) decline the order.  A delivery order that exceeds the maximum order may be placed under the schedule contract in accordance with FAR 8.404.
  
3.	MINIMUM ORDER:  No minimum order.

4.	GEOGRAPHIC COVERAGE:  Domestic, 48 states, Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S. territories and to a CONUS port or consolidation point for orders received from overseas activities. OCONUS includes Europe, Latin America & Caribbean Region

5.	POINT(S) OF PRODUCTION:   Deschutes County, Oregon
	
6.	DISCOUNT FROM LIST PRICES:  0% to 50.5% from list prices, depending on product.  
For calculation of the GSA Schedule price (price paid by customers ordering from the GSA Schedule, and the price to be loaded in to GSA Advantage), the contractor should deduct the appropriate basic discount from the list 	price and add the prevailing IFF rate to the negotiated discounted price (Net GSA price).  Current IFF rate is 0.75%.

7.	QUANTITY DISCOUNT(S):  None. 

8.	PROMPT PAYMENT TERMS:  1%-20 Days; Net-30 (excludes credit card payments)

9.a	Government Purchase Cards must be accepted at or below the micro-purchase threshold.
 
9.b	Government Purchase Cards are accepted above the micro-purchase at $100,000 Limit.

10.	FOREIGN ITEMS:  None. 

11a.	TIME OF DELIVERY:  0-90 days after receipt of order. 

11b.	EXPEDITED DELIVERY:  Not Available.

11c.	OVERNIGHT AND 2-DAY DELIVERY:  Not Available.

11d.	URGENT REQUIRMENTS:   Not Available.

12.	FOB POINT:  Origin.   

13a.	ORDERING ADDRESS:  	IdaTech, LLC
63065 NE 18th  Street 
Bend, OR 97701-9981
Phone #541-383-3390
Fax# 541-383-3439

13b.	ORDERING PROCEDURES: For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3

14.	PAYMENT ADDRESS:  Same as contractor

15a.     WARRANTY PROVISION:  Two Year or 1500 Operating Hours.  Customer should contact
contractor for a copy of the warranty.

15b.     RETURN POLICY and RESTOCKING FEE:  10% of order amount plus shipping costs.   

16.	EXPORT PACKING CHARGES:  Not Applicable.

17.	TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE:  $100,000 Limit

18.	TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF APPLICABLE): Not Applicable.

19.	TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE):  Not Applicable.

20.	TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS AND ANY DISCOUNTS FROM LIST PRICES (IF AVAILABLE): Not Applicable.

20a.	TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE): Not Applicable.

21.	LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE): Not Applicable.

1. LIST OF PARTICIPATING DEALERS (IF APPLICABLE): Not Applicable.

23.	PREVENTIVE MAINTENANCE (IF APPLICABLE):  Not Applicable.

24a.	SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content, energy efficiency, and/or reduced pollutants):     

24b.	Section 508 Compliance for EIT:  Not Applicable.

25.	DUNS NUMBER:  957892193

26.	NOTIFICATION REGARDING REGISTRATION IN CENTRAL CONTRACTOR REGISTRATION (CCR) DATABASE:  Registration valid until April 11, 2009.


II.	Certificate of Conformance and Warranty

Certificate of Conformance

IdaTech, LLC certifies that the above referenced part was designed, manufactured and
tested in accordance with the product specifications.

Warranty

IdaTech warrants ElectraGen™ Fuel Cell Systems will be free from defects in workmanship and materials and conform to the Specifications.  IdaTech’s warranty is limited to a period of two (2) years from the date of shipment from IdaTech’s facility, or 1,500 hours of Fuel Cell System operation, whichever occurs first.  The IdaTech warranty is voided if the fuel system is exposed to freezing conditions without fuel, or grid power available to it.  The warranty is also voided if the Fuel Cell System is not operated in accordance with the applicable operating manual purchased with the system.

It is strongly suggested that ElectraGen™ fuel cell systems be operated within 30 days of delivery in order to maintain humidification of the fuel cell stack.

Warranty Disclaimers

THE WARRANTIES HEREIN WILL BE IN LIEU OF ALL OTHER REPRESENTATIONS AND WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY, INCLUDING, WITHOUT LIMITATION, ANY REPRESENTATION OR WARRANTY OF MERCHANTABILITY, FITNESS FOR ANY PARTICULAR PURPOSE, NON-INFRINGEMENT, OR ANY WARRANTY OTHERWISE PROVIDED BY STATUTE WITH THE EXCEPTION THAT THE CONTRACTOR WARRANTS AND IMPLIES THAT THE ITEMS DELIVERED HEREUNDER ARE MERCHANTABLE AND FIT FOR THE PARTICULAR USE DESCRIBED IN THIS CONTRACT.

Exclusive Remedy for Warranty Claim

If Purchaser believes warranty service is required, Purchaser will notify IdaTech in writing of the nature of the problem and that warranty service is requested.  Unless otherwise agreed, Purchaser will ship, at Purchaser’s expense, the applicable Products to IdaTech for inspection.  If IdaTech’s inspection reveals that Purchaser has made a valid warranty claim within the applicable warranty period and Purchaser has paid all amounts then due and payable to IdaTech, IdaTech will, AS THE EXCLUSIVE REMEDY AVAILABLE TO PURCHASER UNDER THE TERMS OF SALE, do one of the following, in IdaTech’s sole discretion: (a) repair or replace the applicable Products; or (b) cancel in whole or in part the applicable Order and refund to Purchaser any amounts already paid to IdaTech in connection with the cancelled portion of the Order.  If IdaTech elects to repair or replace any Products, IdaTech will repair or replace such Products within sixty (60) working days after IdaTech’s inspection and such repaired or replacement Products will be shipped to Purchaser at IdaTech’s expense.  If IdaTech’s inspection reveals that Purchaser has not made a valid warranty claim within the applicable warranty period (e.g., Purchaser is not properly operating the Products), IdaTech will ship, at Purchaser’s expense, the applicable Products back to Purchaser without repair or replacement and provide Purchaser with an explanation as to why a warranty claim is not available.


III.	TERMS AND CONDITIONS OF SALE

1.	Intellectual Property Ownership and License.

1.1	Ownership.  Title and full ownership rights to all copyrights, patents, trade secrets, trademarks and other intellectual property (“Intellectual Property”) contained in or accompanying the Products remain the exclusive property of IdaTech or its suppliers, and Purchaser will not acquire any rights to such Intellectual Property except as expressly set forth in the Terms of Sale.  IdaTech reserves any right not expressly granted to Purchaser, and except as set forth in Section 4.2, the sale does not convey any license to manufacture, duplicate, or otherwise copy or reproduce any of the Products. 

1.2	Limited License.  The Products may include embedded operating software (“Firmware”) and software to enable review of data generated by the Products (“Data Viewer”).  The Firmware and Data Viewer are the “Software.”  IdaTech hereby grants Purchaser a limited, non-exclusive, non-transferable, royalty free license to do only the following:  (a) use the Firmware on the Products in connection with the normal and intended operation of the Products; (b) install and maintain the Data Viewer on one computer at any time for use by Purchaser only in connection with the Products; (c) make one copy of the Data Viewer in machine-readable form solely for backup or archival purposes for the computer on which such software is installed; and (d) in connection with a permitted transfer of the Products, assign Purchaser’s rights under the license in this Section 4.2 to the party receiving the Products.

1.3	Certain Limitations on Use of Products.  Purchaser acknowledges that each Product has incorporated therein significant proprietary information and rights of IdaTech.  Without IdaTech’s prior written permission, Purchaser will not, directly or indirectly: (a) reverse engineer, decompile, or disassemble any part of the Products; (b) modify, translate, or create derivative works based on any part of the Products; (c) rent, lease, distribute, sell, resell, assign, or otherwise transfer rights to the Software; (d) use the Software for timesharing or service bureau purposes or otherwise for the benefit of a third party; or (e) remove any proprietary notices or labels on the Products.  Because the Products are proprietary, Purchaser agrees not to publish or disclose to third parties any evaluation of any part of the Products without IdaTech’s prior written consent.  

1.4	Feedback and Performance Data. In the event Purchaser performs any evaluation or testing of the Products, Purchaser will share such test data with IdaTech.  Purchaser hereby grants to IdaTech a perpetual, irrevocable, non-terminable, non-cancelable, nonexclusive, royalty free license, with full rights to use, market, modify, distribute, sell, transfer, assign and sublicense, any and all intellectual property rights contained in any test data, comments, feedback or suggestions for modifications and adaptations to the Products.


IV.	Job Descriptions & Categories

These descriptions and rates are for troubleshooting, field service (maintenance & repair) and related technical support.  Installation and training are based on standard fees per the IdaTech Commercial Price List.

Field Service Technician  
Bachelor or Associate degree with emphasis in Electrical / Mechanical Engineering, or equivalent.  Minimum of 3-5 years Field Service experience with complex electro-mechanical equipment.  Proficiency with personal computers especially MS Excel and Access.  Ability to lift and carry loads in excess of 50 pounds.  Proficiency with and safe operation of basic hand and power tools required.  6 Sigma certification such as Green Belt or Black Belt Certification is an asset.
Engineer
BS Degree in Mechanical, Welding, Industrial or Materials Engineering.  Minimum of 10 years experience with a background in welding/joining processes, metallurgy, QA/QC, manufacturing; or, BSCS, BSCE, BSEE, or BSME with controls emphasis, with at least 5 years experience in successful firmware/software engineering and software engineering skills such as systems analysis, systems, design, coding, integration, and testing as well as hands-on experience with LabView (2+ years), C and C++ programming for embedded controllers (4+ years).

IV.	Product Training

IdaTech provides comprehensive training for installation, operation and maintenance of the ElectraGen™ products including:

· ElectraGen™ 3 kilowatt fuel cell system (hydrogen fueled)
· ElectraGen™ 5 kilowatt fuel cell system (hydrogen fueled)
· ElectraGen™ XTR 3 kilowatt fuel cell system (packaged liquid HydroPlus™ fueled)
· ElectraGen™ XTR 5 kilowatt fuel cell system (packaged liquid HydroPlus™ fueled)
· ElectraGen™ XTi 3 kilowatt fuel cell system (packaged liquid HydroPlus™ fueled)
· ElectraGen™ XTi 5 kilowatt fuel cell system (packaged liquid HydroPlus™ fueled)

ElectraGen™ 3 and 5 kilowatt fuel cell systems use bottled hydrogen that is a high purity hydrogen gas procured from local gas products sources.  ElectraGen™ 3 and 5 XTR systems, and ElectraGen™ 3 and 5 XTi systems use HydroPlus™ that is a commercially-available methanol and water mixture.  IdaTech, LLC will provide procurement sources for both hydrogen and HydroPlus™ fuels to buyers of the ElectraGen fuel cell systems.

Training is available at Gold and Platinum Levels.  Gold training provides a basic understanding of installation, commissioning, operation, troubleshooting and maintenance.  Students will be able to operate and maintain 3 and 5 kilowatt systems for their practical lifetime.  Platinum training offers a more comprehensive treatment of systems design and operation.

ElectraGen™ 3 & 5 Systems Gold Level Training Program (1 day duration – all ElectraGen™ fuel cell systems)

The Training Program provides customers/owners or system operators with a basic and detailed understanding of the ElectraGen™ Fuel Cell System that is fueled with hydrogen.  The training is identical for the ElectraGen™ 3 (i.e. 3 kilowatt) and ElectraGen™ 5 (i.e. 5 kilowatt system) power plants.  Training is provided for system familiarization and design, operation, maintenance, installation, and troubleshooting.

The Gold Training Program can be conducted at the customer’s location, or at IdaTech headquarters (Bend, Oregon).  It is one (1) day in duration and it consists of the following modules:

· Introductions, Field Service Contacts Course Objectives Logistics
· Fundamentals of Fuel Cells
· Basic System Overview
· ElectraGen™ Basic Operation
· Compressed Hydrogen Training
· Faults and Troubleshooting
· Basic Maintenance
· Installation
· Training Review
· Training Wrap Up / Course Critique 

ElectraGen™ 3 & 5 Systems Platinum Level Training Program (2 days duration)

Platinum training is conducted at IdaTech headquarters (Bend, Oregon) only, and features comprehensive lab exercises, and formal certification.  Features of Platinum training not included in Gold training are italicized.  The Platinum Training Program is three (3) days in duration and it consists of the following modules:

· Course Objectives and Service & Logistics
· Field Service Contacts
· ESD Safety
· Basic System Overview P&ID
· Basic Operation 
· Fundamentals of Fuel Cells
· Faults and Troubleshooting
· Compressed Hydrogen Training
· ElectraGen™ Module Basic and Advanced Maintenance
· Installation
· Training Review
· Technician II Certification

· Part I – Written Exam
· Part II – Practical Exam
· Training Wrap Up / Course Critique 

ElectraGen™ XTR and XTi Gold Level Training Program

Similar to ElectraGen™ 3 & 5 systems Gold training but focuses on the HydroPlus™ liquid-fueled fuel cell systems.  Training is offered at customer site or at IdaTech headquarters (Bend, OR) and is 1 day in duration.  Customer travel and living expenses are the responsibility of the customer.

ElectraGen™ XTR and XTi Platinum Level Training

Similar to ElectraGen™ 3 & 5 systems Platinum training but focuses on the HydroPlus™ liquid-fueled fuel cell systems.  Training is offered at IdaTech headquarters (Bend, OR) only, and is 3 days in duration.  Customer travel and living expenses are the responsibility of the customer.

V.	ElectraGen™ Power Systems Engineering Support

All pre-commissioning required technical and engineering support, and that required by the System warrantee are provided to the customer as part of the System acquisition cost.  Post-commissioning engineering services, and those required after expiration of the System warrantee are available at a flat hourly rate as quoted to the customer.  These will not include travel and living expenses which will be quantified separately.

Examples of engineering support post-commissioning and post warrantee are as follows.  These are illustrative examples and do not include all possible situations2.

1. Reconfiguration of the System as required by the customer
1. Issues with System operation that cannot be remedied by the customer
1. Component or material failure following expiration of the warrantee
1. Damage to the System as a result of negligence, error or mistreatment
1. Operation of the System inconsistent with the Operations Manual, or operation in an environment other than that defined by the Manual
1. Block change or retrofit of the System for upgrading purposes

Such engineering support will be quoted in advance of scheduled work to the customer, and mutually accepted prior to the agreement and scheduling to perform the work.


VI.	How ElectraGen™ Fuel Cell Systems Work

Those familiar with Valve Regulated Lead Acid (VRLA) batteries know that there are a host of challenges that must be overcome in the operation and maintenance of systems utilizing these batteries. 

The ElectraGen™ family of critical backup fuel cell power systems are a cost-effective alternative to battery-only power systems for markets such as telecommunications, utilities, UPS and other applications requiring highly reliable critical backup power with long lifetimes. The systems in the ElectraGen™ family provide an ideal alternative for VRLA battery backup, allowing ten or more years of higher system reliability at an attractive initial cost and overall lower lifecycle cost. Additionally, the classic problems associated with lead acid batteries, including unpredictable performance and costly disposal of hazardous waste, are eliminated.

The ElectraGen™ family is based on proton exchange membrane (PEM) technology. 

· The ElectraGen™3 system manages loads of up to three kilowatts (3 kW). 

· The ElectraGen™5 manages loads of up to five kilowatts (5 kW), and can be situated in parallel to produce backup power of up to 15 kilowatts (15 kW).

The fuel cell systems are compact, versatile and easy to operate. These backup power solutions feature two distinct fueling options.  The hydrogen-based solution uses hot swappable hydrogen cylinders commercially distributed world-wide.  The reformer-based ElectraGen™ Extended Run Module features an on-board methanol / water reformer providing extended run capabilities to weeks or months.

The ElectraGen™ fuel cell family is certified to the European Conformity standard (CE), the U.S. fuel cell standard (ANSI / CSA FC 1), and the rigorous telecommunication industry standard (NEBS Level 3 certified).

The ElectraGen™ family offers an ideal replacement for VRLA battery backup providing
ten years or more of higher system reliability at an attractive initial cost and lower lifecycle cost.

The products in the ElectraGen™ family are direct hydrogen PEM fuel cell systems. These systems utilize readily available commercial grade hydrogen, or hydrogen derived from reformed methanol. Hydrogen and air are combined inside the fuel cell system to produce electricity with water vapor being the only emission.

IdaTech’s ElectraGen™ products are capable of providing full-rated power for more than eight hours using only six standard cylinders of hydrogen. For longer durations, customers are able to “hot-swap” these cylinders, replacing them while the system is in operation.

Another option is to pair the ElectraGen™ system with the IdaTech ElectraGen™ XTR Module that is purchased separately.  This equipment is a methanol / water fuel reformer designed to provide a direct hydrogen feed to the fuel cell power plant when extended operation is desired without the replacement of hydrogen cylinders, storage space is limited or weight restrictions are enforced.  The fuel is supplied in a portable bladder, or alternatively, a fuel tank can be sited near the fuel cell power plant.

All ElectraGen™ systems can incorporate IdaTech’s remote monitoring and controls capabilities, making it possible for the customer to receive regular updates on system status as well as enabling the system to sense grid failure and automatically support critical loads up to 15 kW.
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