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Mission 

Controlled F.O.R.C.E. provides advanced security and training services in the following areas: 

• Counter-Terrorism Training 

• Security Consulting 

• Executive Protection 

• Security Management Services 
 

Our strength has been providing subject matter experts, tactical training services and curriculum 

development to law enforcement and military personnel globally since incorporating in 1997. Along with all 

branches of the U.S. Military CONUS and OCONUS, we have provided training services to domestic and 

foreign operations in Southeast Asia, Europe, Middle East and Africa. 

We have an established and recognized reputation of excellence in providing law enforcement, military 

police and security forces tactical training and training doctrine that addresses current and emerging threats. 

We offer all our clients this level of excellence. 

 
 

Value Proposition 

We offer the following value to federal agencies beyond the standard combat training: 

• Standardization. We provide long-term standardized, non-lethal armed and unarmed combat training 

and instructor development. 

• Incidents. We can help reduce liability of injury in Close Range Subject Control (CRSC) yet maintain 

effectiveness through M.A.C.H.™ System. 

• Accelerated Training. We provide unique compact drill sets and counter training methodology, reduce 

training time up to 50%, and increasing retention levels. 

 
 

Core Services 

• Establish Standardized Training Programs: 

Develop curriculum to be applied to various users using the same skill. Controlled F.O.R.C.E.’s unique 

worldwide recognized training methodology. 

• Develop Instructors for Law Enforcement and the U.S. Military: 

Identify, train and certify Instructors using the Controlled F.O.R.C.E. 5-Step Instructor Development 

Process. 

• Team Tactical Training Curriculums: 

Controlled F.O.R.C.E.’s unique compounding drills & counter training methodology maximizes and 

creates the most advance Team Tactical Training scenarios. Successfully utilized for Advanced Urban 

Combat and Pre-Deployment Training. 

About Controlled F.O.R.C.E. 
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Core Services (Continued) 
 

• Pre-Deployment Training • Specializing in Small Team Tactics 

• Development of Sustainment Trainers • Close Quarters Combat - CQC 

• Protective Service Detail – PSD • Convoy Operations – Driving and Formations 

• Personal Security Officer - PSO 
• Controlled F.O.R.C.E. All-Heart Tactical Oleoresin 

Capsicum (OC) Deployment 

• Entry Control Point • Develop Protective Intelligence Strategies 

• Access Control Point 
• Military Operations in Urban Terrain (Custom Training 

Package) - MOUT 

• Executive Protection / Personal Security Detail - 
PSD 

• Counter-Terrorism / Force Protection Training, 
Consulting, and Management 

• Riot Control / Crowd Control Operations Advanced Urban Combat 

Security Consulting 
• Analyze high-threat situations and recommend responses 

• Develop responses to “active shooter” techniques 

• Develop protective intelligence strategies 

Executive Protection 
• Personal Security Detail (PSD) 

• Personal Security Officer (PSO) 

• Convoy Operations – Driving & Formations 

Certifications 
• Peace Officer Standards and Training – P.O.S.T. 

• Council of Law Enforcement Education – C.L.E.E. 

• United States National Standards of Training Association – U.S.N.S.T.A. 

• Controlled F.O.R.C.E. Level 1 & Level 2 courses are certified by International Association of Directors of Law 
Enforcement (IADLEST) National Certification Program™ 

NAICS Codes 
 

112990 - All Other Animal Production 

238210 - Electrical Contractors and Other Wiring Installation Contractors 

316998 - All Other Leather Good and Allied Product Manufacturing 

332999 - All Other Miscellaneous Fabricated Metal Product Manufacturing 

334519 - Other Measuring and Controlling Device Manufacturing 

541330 - Engineering Services 

541611 - Administrative Management and General Management Consulting Services 

541690 - Other Scientific and Technical Consulting Services 

541990 - All Other Professional, Scientific, and Technical Services 

561110 - Office Administrative Services 

561210 - Facilities Support Services 

561612 - Security Guards and Patrol Services 

561990 - All Other Support Services 

611430 - Professional and Management Development Training 

611519 - Other Technical and Trade Schools 

611620 - Sports and Recreation Instruction 

611692 - Automobile Driving Schools 

611699 - All Other Miscellaneous Schools and Instruction 

611710 - Educational Support Services 

812910 - Pet Care (except Veterinary) Services 
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 Why We’re Different 

There are several excellent reasons to use Controlled F.O.R.C.E., to include: 

• 40 years of real world instructor experience 

• 20 years average instructor experience 

• Developed more instructors than any other program 

• Develop customized curriculums on the spot – build mission specific manuals 

• Can teach M.A.C.H.™ System in a short time with high retention 

 
Clients (Current and Past) 

• U.S. Army 

• U.S. Navy 

• U.S. Marine Corps 

• U.S. Air Force 

• U.S. Coast Guard 

• Department of Veterans Affairs 

 

President: Diana Grano, dianag@controlledforce.com 
 

Additional Contact Information: 
Controlled F.O.R.C.E., Inc. 
335 N. River Street 
Suite 200 
Batavia, IL 60510 
Phone - 630-365-1700 

Fax - 630-365-1361 
www.controlledforce.com 
gsa@controlledforce.com 

 

Established: 1997 

DUNS Number: 062187831 

CAGE Code: 1NM09 

mailto:dianag@controlledforce.com
http://www.controlledforce.com/
mailto:gsa@ControlledForce.com
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Arrest Control / Defensive Tactics 
 

Controlled F.O.R.C.E. is the developer and sole source provider of Mechanical Advantage Control Holds 
(M.A.C.H.™) System. The M.A.C.H.™ System is an established national standard of subject control and 
defensive tactics training that has been adopted into Department of Defense doctrine, standards of training 
for Law Enforcement, and use of force policies at all levels of corrections and security forces across the 
nation. 

 

M.A.C.H. Training System: The M.A.C.H.™ Holds are a series of techniques that use positioning, 
movement, joint manipulation, leverage and the resisting subject’s own body momentum to enable its users 
to subdue the subject in a controlled manner without inflicting injury. The training drills and exercises are 
designed to maximize the repetition of simple yet effective gross motor skill techniques to hone muscle 
memory and increase officer retention. The M.A.C.H.™ Holds flow one to another in any sequence, allowing 
its users to adjust to the subject’s unpredictable actions. 

 
Each drill in our lesson plan builds into other drills. This building block system allows for a realistic approach 
with preparing an officer to perform arrest control and self-defense techniques. Our Instructors know from 
experience that the techniques work in real situation. 

 

Agencies Using the M.A.C.H. ™ System 
 

Military: The Controlled F.O.R.C.E. Mechanical Advantage Control Holds (M.A.C.H.™) based system is 
part of the training doctrine at the DoD Civilian Military Police Schoolhouse, US Army Military Police 
Schoolhouse, and U.S. Marine Corps Military Police Schoolhouse at Fort Leonard Wood. This 
represents the standard of training for all MPs stationed worldwide. 

 
Federal and law enforcement: The M.A.C.H.™ System provides a national standard of subject control 
training that thousands of law enforcement and federal agencies have adopted into their Use of Force 
Training to meet departmental P.O.S.T., C.L.E.E. Accreditation standards. 

 
Controlled F.O.R.C.E. Level 1 is certified by International Association of Directors of Law Enforcement 
(IADLEST) National Certification Program™ and the United States National Standards of Training 
Association (U.S.N.S.T.A.). 

 

 

Pictured: M.A.C.H.™ Team Arrest Tactics and In-Holster Weapon Retention practice "Movement is Life". 

M.A.C.H.™ – Mechanical Advantage Control Holds 
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GENERAL SERVICES ADMINISTRATION 
FEDERAL ACQUISITION SERVICE 

AUTHORIZED FEDERAL SUPPLY SCHEDULE CATALOG/PRICE LIST 
 

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to 
create an electronic delivery order is available through GSA Advantage! , a menu-driven database system. 
The INTERNET address for GSA Advantage! Is http://www.gsaadvantage.gov 

 

SCHEDULE TITLE: MAS – Multiple Award Schedule 
 

FSC GROUP: MAS – Multiple Award Schedule 
SIN(s): 611430ST, 812910, 334512, 561612 

 
CONTRACT NUMBER: GS-07F-0613W 
CONTRACT PERIOD: September 1, 2010 through August 31, 2020 

Revision: Original 
 

For more information on ordering from Federal Supply Schedules click on the GSA Schedules link at 
fss.gsa.gov 

 

CONTRACTOR: Controlled F.O.R.C.E., Inc. 
335 N. River Street 
Suite 200 
Batavia, IL 60510 
Phone: 630-365-1700 

Fax: 630-365-1361 
 

CONTRACTOR’S ADMINISTRATION SOURCE: Diana Grano - E-mail: dianag@controlledforce.com 
 

BUSINESS SIZE: Woman-Owned Small Business (WOSB) 
8(a) / Small Disadvantaged Business (SDB) 
Minority and Women-Owned Business (MBE/WBE) 
Economically Disadvantaged Woman-Owned Small Business (EDWOSB) 

 
CUSTOMER INFORMATION: 

 

1a. TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs) 
 

611430ST Law Enforcement and Security Training: including but not limited to all types of range safety 
and operations training, all types of high performance and defensive/offensive driving training, all types of 
weapons training, force protection training, surveillance and surveillance detection training, maritime 
security training, all types of close quarters defense (CQD) training, special response team training, 
chemical/biological and weapons of mass destruction (WMD) detection training , terrorism awareness 
training, survival training, explosive ordnance detonation (EOD) training, and tactical training is realistic 

 
812910 Canine Training and Handling Equipment, Canine Search and Detection. 

 
561612 - Professional Security/Facility Management Services: Including security consulting, training 
and facility management consulting 

Terms and Conditions 

http://www.gsaadvantage.gov/
http://www.gsa.gov/
mailto:dianag@controlledforce.com
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561612 - Protective Service Occupations: Including Security Guards, Alarm Monitors, Baggage 
Inspectors, Corrections Officers, Court Security Officers, Detection Dog Handlers, Detention Officers, 
Firefighters, Police Officers, and Categories to support Operation On-site of Security Functions, and other 
support and related categories 

 
1b. LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN: 

(Government net price based on a unit of one) 
 

SIN MODEL GSA PRICE 
611430ST CF MACH 5 Baton $ 16.22 

Reference pricing tables on page 24 for full services and product offering 

1c. HOURLY RATES: N/A 

2. MAXIMUM ORDER*: The maximum order information, per SIN, is as follows: 
 

$200,000 (611430ST) 
*If the best value selection places your order over the Maximum Order identified in this 
catalog/pricelist, you have an opportunity to obtain a better schedule contract price. Before 
placing your order, contact the aforementioned contractor for a better price. The contractor may 
(1) offer a new price for this requirement (2) offer the lowest price available under this contract or 
(3) decline the order. A delivery order that exceeds the maximum order may be placed under the 
schedule contract in accordance with FAR 8 404 

3. MINIMUM ORDER: $25 

4. GEOGRAPHIC COVERAGE: 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington 
DC, and U.S. Territories. Domestic delivery also includes a port or consolidation point, within the 
aforementioned areas, for orders received from overseas activities. 

5. POINT(S) OF PRODUCTION: Batavia, IL 

6. DISCOUNT FROM LIST PRICES: 8.64% (CF Xtreme MP Course), 4.54% (CF Xtreme 
Corrections), 6.32% (CF Xtreme SOF), and 27.51% (CF M.A.C.H. Sustainment Training) from the 
accepted pricelist. Prices shown are GSA net discount pricing with IFF included. 

7. QUANTITY DISCOUNT(S): Reference Quantity Product Discount Sheet 

8. PROMPT PAYMENT TERMS: Net 30 Days 

9a. Government Purchase Cards are accepted at or below the micro-purchase threshold. 

9b. Government Purchase Cards are accepted above the micro-purchase threshold. 

10. FOREIGN ITEMS: None 

11a. TIME OF DELIVERY: 30 Days ARO 

11b. EXPEDITED DELIVERY: 14-21 Days ARO based on phone call and product availability 

11c. OVERNIGHT AND 2-DAY DELIVERY: Overnight and 2-day delivery are available. Contact the 
Contractor for rates. 

11d. URGENT REQUIREMENTS: Agencies can contact the Contractor’s representative to effect a 
faster delivery. Customers are encouraged to contact the contractor for the purpose of 
requesting accelerated delivery. 

12. FOB POINT: origin, prepay and add for all items 
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13a. ORDERING ADDRESS: Same as contractor’s info 

13b. ORDERING PROCEDURES: For supplies and services, the ordering procedures, information on 
Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3 

14. PAYMENT ADDRESS: Same as contractor’s info 

15. WARRANTY PROVISION: Standard Commercial Warranty, info is as follows: Training- 1 year 
free attendance to similar course. CF M.A.C.H.™ 5 Baton – 30 days. 

Restocking fees: Training - if client cancels within 14 days of delivery, 10% fee and incurred cost 
for travel. Products – restocking within 90 days incurs a 15% restocking fee. 

16. EXPORT PACKING CHARGES: Not applicable 

17. TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE: N/A 

18. TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF APPLICABLE): 

N/A 

19. TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF APPLICABLE): 
N/A 

20. TERMS AND CONDITIONS OF REPAIR PARTS INDICATION DATE OF PARTS PRICE LISTS 
AND ANY DISCOUNTS FROM LIST PRICES (IF AVAILABLE): N/A 

20a. TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE): N/A 

21. LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE): N/A 

22. LIST OF PARTICIPATING DEALERS (IF APPLICABLE): N/A 

23. PREVENTIVE MAINTENANCE (IF APPLICABLE): N/A 

24a. SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content, 
energy efficiency, and/or reduced pollutants): N/A 

24b. Section 508 Compliance for EIT: N/A 

25. DUNS NUMBER 062187831 

26. NOTIFICATION REGARDING REGISTRATION IN CENTRAL CONTRACTOR REGISTRATION 
(CCR) DATABASE: CCR Registered 
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  Security / Combat Training Services  
 

611430ST Training Services 

 

Course Title CF Xtreme MP / MAA / Security Forces 

Course Number CF Xtreme MP 

Course Description Course designed to address the needs of our Armed Forces that must also operate in a 

Law Enforcement capacity. 

Course Length 5 Days 

Course Audience Armed Forces / Federal Law Enforcement 

Course Objectives The course objectives are to provide the necessary training to operate in a law 

enforcement capacity. Highly intensive training that will cover CRSC, M.A.C.H. ™ , Use Of 

Force, Knife Awareness, Ground Defense & Escapes, small unit tactics, communications, 

and environment control. Based on the M.A.C.H. training systems. 

Min/Max Class Size 20 / 30 

Location of Training TBD 

Country of Origin USA 

 
 
 

Course Title CF Xtreme Corrections / Detainee / CERT 

Course Number CF Correction 

Course Description Course designed to address the needs of our Armed Forces that must also operate 

in a Correction and Detainee handling capacity 

Course Length 5 Days 

Course Audience US Armed Forces / Federal Law Enforcement 

Course Objectives The course objectives are to provide the necessary training to operate in a correction / 

detainee handling capacity. Highly intensive training that will cover CRSC, M.A.C.H. ™, 

Use of Force, Knife Awareness, Ground Defense & Escapes, small unit tactics, 

communications, and environment control that specifically address the needs of the 

corrections realm. 

Min/Max Class Size 24 / 30 

Location of Training TBD 

Country of Origin USA 
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611430ST Training Services (Continued) 
 

 

Course Title CF Xtreme SOF / SWAT / Team OPS / SRT / CERT 

Course Number CF SOF / SWAT 

Course Description Course designed to address the needs of our Armed Forces / Federal Agencies that 
must also operate in a Special Operation Force or SWAT type unit 

Course Length 5 Days 

Course Audience US Armed Forces / Federal Law Enforcement 

Course Objectives The course objectives are to provide the necessary training to operate in a high speed 
hostile situation. Highly intensive training that will cover CRSC, M.A.C.H. ™, Use Of Force, 
Knife Awareness, Ground Defense & Escapes, small unit tactics, communications, and 
environment control that specifically address the needs of the SOF / SWAT realm. 
Customized to clients specific mission task and needs. 

Min/Max Class Size 20 / 30 

Location of Training TBD 

Country of Origin USA 

 
 

 

Course Title CF M.A.C.H.™ Sustainment Trainer 

Course Number CF Sustainment Trainer 

Course Description Controlled F.O.R.C.E. M.A.CH.™ Level 1 and 2 Trainer 

Course Length 4 Days 

Course Audience U.S. Armed Forces / Federal Law Enforcement Instructors 

Course Objectives Teaches how to control a non-compliant subject utilizing body positioning, 

movement, momentum, and joint manipulation, based on five Mechanical 

Advantage Control Holds (M.A.C.H. ™) that use a subject’s resistance against 

themselves. It also teaches personnel how to control and arrest an aggressive 

subject and prepares the student for the sudden and violent situations that are 

not expected 

Min/Max Class Size 20 / 30 

Location of Training TBD 

Country of Origin USA 

 

Training Warranty: Students may attend similar courses being offered by Controlled F.O.R.C.E. within 1 
year from original course date. 
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Job Title Program Manager 

Education / Experience Bachelor’s Degree or 7 years’ experience in management support 

services 

Description Program managers plan, direct, and coordinate programs to enhance 

the knowledge and skills of an organization’s employees. They also 

oversee a staff of training and development specialists. Provide the 

principal management interface with the client. Responsible for 

effective management of multiple delivery orders. Develop and 

implement project plans and monitors project progress and status of 

task execution. Ensure customer’s needs are met. Coordinates with 

staff to ensure resources are efficiently distributed and applied. 

============================================================================== 
 

Job Title Senior Instructor 

Education / Experience The Senior Tactics Instructor will have a minimum of eight (8) years of 

general experience in training program support of which four (4) years 

of experience as specialized Controlled F.O.R.C.E. Certified Trainer in 

the M.A.C.H.™ System. 

Description Shall be responsible for all training programs in a contract. Will act as 

single point of contact between customer and Controlled F.O.R.C.E. on 

all matters pertaining to training. Responsible for overseeing courses 

materials, safety, schedules, and instructor/student coordination. 

Experience teaching subject matter and managing instructors. Able to 

apply M.A.C.H.™ Training theology and customer’s request to subject 

matter. 

 

============================================================================== 
 

Job Title Senior CQB / CQC Tactics Instructor 

Education / Experience The Senior Tactics Instructor will have a minimum of eight (8) years of 

general experience in training program support of which four (4) years 

of experience are in specialized Controlled F.O.R.C.E. M.A.C.H.™ 

CQC Tactics Training. Must have 3 years’ experience or equivalent law 

enforcement instruction at academy level. 

Description Responsible for working with Senior Instructor in matters pertaining to 

training. Responsible for verifying quality of CQB course and standards. 

Experience teaching subject matter and managing instructors. Able to 

apply M.A.C.H.™ training theology and customer’s request to subject 

matter. Provide instruction and information on 

various formats and applications. 

============================================================================== 

Labor Category Description 
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============================================================================== 
 

Job Title Specialty Instructor – CQB / CQC Tactics: 

Education / Experience The Tactics Instructor will have a minimum of three (3) years general 

experience in training program support of which two (2) years of 

experience in Controlled F.O.R.C.E. M.A.C.H.™ CQC Tactics training. 

Experience instructing at departmental/agency level for 3 years 

Description Shall provide instruction support and information on CQB courses. 

Responsible for conducting course, coordinating schedule and student 

coordination with Senior instructor. Maintain M.A.C.H.™ Training 

theology standards applicable to CQB. Responsible for working with 

Senior Instructor in matters pertaining to training. Provide Instructor 

support including course materials, testing, evaluation and reports. 

 
============================================================================== 

 
Job Title Specialty Instructor – Driving Skills 

Education / Experience The Tactics Instructor will have a minimum of three (3) years general 

experience in training program support of which two (2) years of 

experience in Controlled F.O.R.C.E. M.A.C.H.™ Tactics Training. 

Instructor experience at departmental/agency level for 3 years. 

Description Shall provide driving skills instruction in support of customer’s request. 

Responsible for course materials, outlines lesson plans, testing, 

evaluation and reports. Maintain M.A.C.H.™ Training theology 

standards applicable to Driving Skills. Responsible for working with 

Senior Instructor in matters pertaining to training. Coordinate driving 

courses, schedules, safety regulations and student coordination. 

 
============================================================================== 

 

Job Title Specialty Instructor – Marksmanship 

Education / Experience The Marksmanship Instructor will have a minimum of three (3) years 

general experience in training program support of which two (2) years 

of experience in Controlled F.O.R.C.E. M.A.C.H.™ Weapons Tactics 

Training. Instructor experience of 3 years at academy/agency level. 

Description Shall provide weapons instruction in support of customer’s request. 

Responsible for course materials, outlines and curriculums maintain 

standards with Controlled F.O.R.C.E.’s M.A.C.H.™ Weapons Training. 

Responsible for working with Senior Instructor in matters pertaining to 

training. Coordinate course, weapons safety, range use, schedules, 

and student coordination. 

 
============================================================================== 
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============================================================================== 

 
Job Title Specialty Instructor – Safety Range / Firearms 

Education / Experience The Safety Range / Firearms Instructor will have a minimum of five (5) 

years general experience in training program support of which three (3) 

years of experience are in specialized Controlled F.O.R.C.E. law 

enforcement type tactics training. 

Description Shall provide instruction on weapons and range safety, weapons 

function per the customer’s request. Work with Senior Instructor 

coordinating course, weapons safety, range use, schedules, and 

student skill evaluation. Shall maintain standards with Controlled 

F.O.R.C.E.’s M.A.C.H.™ Weapons Training standards. 

 

============================================================================== 
 

Job Title IT Project Manager 

Education / Experience Advanced Degree and 10 years of relevant experience 

Description Manages and oversees overall information technology and data 

operations in regards to contract being supported. These 

responsibilities include program and project decisions that affect IT and 

data issues. Makes recommendations to improve productivity, quality, 

and efficiency of operations. Coordinates and resolves issues 

regarding existing and new products. Interacts with project and 

program management. Oversees IT/Data Specialists 

 
============================================================================== 

 
Job Title Technical Writer 

Education / Experience Must have a bachelor’s degree and 6 years of related years’ experience 

writing technical documents 

Description Person has performed previous work with government agencies and/or 

industry, including drafting detailed and comprehensive technical 

reports. Development of including but not limited to instructor guides, 

course documents, testing materials, evaluation, procedure manuals, 

curriculum development, reports and revisions. 

 

 
============================================================================== 
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============================================================================== 

 
Job Title Kennel Master 

Education / Experience Minimum of 6 years’ experience (minimum of 2 years as handler & 4 

years as a trainer), must be able to apply and be approved for a valid 

U.S. Passport before deployment, must be able to obtain a clearance 

through the U.S. Department of State 

Description Serves as the Subject Matter Expert and supervisor of the Working Dog 

and Military Working Dog responsible for kennel maintenance, 

planning, directing, training and managing the canine teams and assets 

in the operating area. 

 
============================================================================== 

 
Job Title Canine Trainer 

Education / Experience Minimum of 2 years’ experience as a K9 Narcotics or Explosives 

Detection Handler, must be able to apply and be approved for a valid 

U.S. Passport before deployment, must be able to obtain a clearance 

through the U.S. Department of State 

Description Effectively trains canines and canine handlers to detect explosive 

odors, narcotics, tracking, obedience, agility, etc. Additional duties 

include conducting proficiency training with the assigned teams to 

maintain proficiency in the field of operation. 

 
============================================================================== 

 
Job Title Certified Canine Explosive Detection Team 

Education / Experience High school diploma or equivalent, minimum of one year experience 

handling explosives or narcotics detection canines(s), must maintain a 

current certification by a recognized third party, (ie: USPCA, municipal 

government sponsored Canine Handler’s Course), ability to pass a 

National Agency Check and criminal background investigation, must be 

able to apply and be approved for a valid U.S. Passport before 

deployment, must be able to obtain a clearance through the U.S. 

Department of State 

Description Certified K9 Explosive Detection Team consists of a trained canine and 

an experienced U.S. canine handler, with military and/or police 

experience, that has been certified as a team and is proficient in 

narcotics detection working in the U.S. 

 
============================================================================== 
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============================================================================== 
 

Job Title Certified Canine Narcotics Detection Team 

Education / Experience High school diploma or equivalent, minimum of one year experience 

handling explosives or narcotics detection canines(s), must maintain a 

current certification by a recognized third party, (ie: USPCA, municipal 

government sponsored Canine Handler’s Course), ability to pass a 

National Agency Check and criminal background investigation, must be 

able to apply and be approved for a valid U.S. Passport before 

deployment, must be able to obtain a clearance through the U.S. 

Department of State 

Description Certified K9 Narcotics Detection Team consists of a trained canine and 

an experienced U.S. Canine Handler, with military and/or police 

experiences, that has been certified as a team and is proficient in 

narcotics detection working in the U.S. 

 

============================================================================== 
 

Job Title Program Manager 

Education / Experience Bachelor’s Degree or 7 years’ experience in management support 

services. 

Description Program Managers plan, direct and coordinate programs to enhance 

the knowledge and skills of an organization’s employees. They also 

oversee a staff of training and development specialists. 

Provide the principal management interface with the client. Responsible 

for effective management of multiple delivery orders. Develop and 

implement project plans and monitors project progress and status of 

task execution. Ensure customer’s needs are met. Coordinates with 

staff to ensure resources are efficiently distributed and 

applied. 

 

============================================================================== 
 

Job Title Security Consulting 

Education / Experience Bachelor’s Degree or 7 years’ experience in a security consulting 

and/or training is required. 3 must have been as a Senior Instructor or 

Subject Matter Expert. (Preferred military and/or law enforcement 

experience). 

Description Advise, plan, develop or redesign the appropriate approach to the 
solution of a unique functional security related problem for a customer’s 
specialty needs. The specialty may relate to a variety of development, 
operational or support functions that require the consultant’s special 
expertise needs, because of the degree of complexity, impact on 
mission or novelty approach. 
Provide  the principal  management with  assistance  in  implementing 
/executing the design and development of security related programs or 

solutions provided within the customer’s organizational boundaries, 
senior and mid-level agency management. 

============================================================================== 
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============================================================================== 

 
Job Title Technical Writer 

Education / Experience Bachelor’s Degree plus 3 years’ experience or 6 years’ experience 

writing technical documents related for training / doctrine relevant to the 

required task. 

Description Person has performed previous work with government agencies and / or 

industry, including drafting detailed and comprehensive technical 

reports. Development of, including but not limited to, instructor guides, 

course documents, testing materials, evaluation, procedure manuals, 

curriculum development, reports and revisions. 

 
============================================================================== 

 
Job Title Secretary / Administrative Assistant 

Education / Experience Associates Degree or 5 years’ experience in Administrative Services. 

Description Person has performed previous work with government agencies and / 

or industry, including drafting detailed and comprehensive technical 

reports. Development of, including but not limited to, instructor guides, 

course documents, testing materials, evaluation, procedure manuals, 

curriculum development, reports and revisions. 

 
============================================================================== 

 
Job Title Clerical / Registrar 

Education / Experience Associates Degree in related field or 2 years of experience in Clerical 

Services. 

Description Perform duties to varied and diverse, to be classified in any specific 

office clerical occupation, requiring limited knowledge of office 

management systems and procedures. Clerical duties may be assigned 

in accordance with the office procedures of individual establishments 

and may include a combination of answering 

telephones, bookkeeping, typing or word processing and filing. 

 
============================================================================== 

Job Title Site Supervisor 

Education / Experience Associates Degree in related field or 5 years’ experience in Security / 

Law Enforcement Services, with a minimum of 2 years in a Supervisory 

capacity. 

Description The Site Supervisor is uniformed and may be armed or unarmed and 

functions with or without limited arrest authority. Assures guards on 

duty know the proper protocols for that particular site as well as 

standard operating procedures. Job description may be customized to 

meet the requirements of each assignment. 

 
============================================================================== 
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============================================================================== 
 

Job Title Shift Supervisor 

Education / Experience Associates Degree in related field or 5 years’ experience in Security / 

Law Enforcement Services, with a minimum of 2 years in a Supervisory 

capacity. 

Description Shift Supervisor functions to supervise uniformed and non-uninformed 

security officers assigned to a specific shift at a facility or within a 

geographic area. Shift Supervisors are responsible for and provide 

oversight of all aspects of security operations and administrative 

functions in their assigned area. Job description may be customized to 

meet the requirements of each assignment. 
 

============================================================================== 
 

Job Title Guard II (Armed) 

Education / Experience Associates Degree in related field or 3 years’ experience in Security / 

Law Enforcement Services 

Description May be uniformed or un-uniformed, is armed and may function with or 

without limited arrest authority depending on client’s requirements and 

granting of limited of full powers of arrest by authority authorized to 

grant such powers. Assists fire department, ambulance and civilian 

police during emergency situations as directed. Works from a fixed post 

and / or conducts patrols of facilities, grounds, parking lots, garages, 

etc. Conducts investigations according to operating and procedures. 

Maintain pedestrian / vehicle access control, conducts escorts as 

directed and conducts routine patrol and spot checks. Job description 

may be customized to meet the requirements of each 

assignment. 
 

============================================================================== 
 

Job Title Guard I (Unarmed) 

Education / Experience Associates Degree in related field or 2 years’ experience in Security / 

Law Enforcement Services 

Description May be uniformed or un-uniformed, is un-armed and may function with 

or without limited arrest authority depending on client’s requirements 

and granting of limited of full powers of arrest by authority authorized to 

grant such powers. Assists fire department, ambulance and civilian 

police during emergency situations as directed. Works from a fixed post 

and / or conducts patrols of facilities, grounds, parking lots, garages, 

etc. Conducts investigations according to operating and procedures. 

Maintain pedestrian / vehicle access control, conducts escorts as 

directed and conducts routine patrol and spot checks. Job description 

may be customized to meet the requirements of each 

assignment. 
 

============================================================================= 
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GSA Pricing effective September 2020 

Security / Combat Products 
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  PRICE LIST  

TRAINING COURSES 
 

SIN(s) Course Title Course 
Length 
days 

Minimum 
Participants 

Maximum 
Participants 

PRICE 

611430ST CF Xtreme MP 5 20 30 $ 1,099.94 

611430ST CF Correction 5 24 30 $ 956.95 

611430ST CF SOF / SWAT 5 20 30 $ 1,127.87 

611430ST CF Sustainment Trainer 4 20 30 $ 869.07 

LABOR CATEGORIES 
 

SIN(s) CATEGORIES Hourly Rate 

611430ST Program Manager $ 187.46 

611430ST Senior Instructor $ 120.56 

611430ST Senior CQB / CQC Tactics Instructor $ 115.34 

611430ST Specialty Instructor – CQB / CQC Tactics Instructor $ 111.97 

611430ST Specialty Instructor – Driving Skills $ 100.44 

611430ST Specialty Instructor – Marksmanship $ 100.44 

611430ST Specialty Instructor – Safety Range $ 95.96 

611430ST Specialty Instructor – Firearms $ 100.44 

611430ST IT Project Manager $ 92.00 

611430ST Technical Writer $ 67.77 

 

SIN(s) CATEGORIES Hourly Rate 

812910 Kennel Master $ 73.60 

812910 K9 Trainer $ 70.36 

812910 Certified K9 Explosive Detection Team $ 87.41 

812910 Certified K9 Narcotics Detection Team $ 75.20 

 

SIN(s) CATEGORIES Hourly Rate 

334512 Program Manager $ 183.72 

334512 Security Consulting $ 180.93 

334512 Technical Writer $ 60.98 

334512 Secretary / Administrative Assistant $ 49.82 

334512 Clerical / Registrar $ 44.24 

WD 15-4604 Madison County, Alabama 

SIN(s) CATEGORIES Hourly Rate 

561612 Site Supervisor $ 41.81 

561612 Shift Supervisor $ 29.05 

561612 Guard II (Armed) $ 23.93 

561612 Guard I (Unarmed) $ 20.49 
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Collective Bargaining Agreement (CBA) Ft. Bragg, NC 

SIN(s) CATEGORIES Hourly Rate 

561612 Armed Security Officer (SO) $ 43.79 

561612 Sergeant $ 47.25 

561612 Lieutenant $ 50.03 

561612 Contract / Program Manager $ 52.76 

 
Collective Bargaining Agreement (CBA) Cincinnati, OH 

SIN(s) CATEGORIES Hourly Rate 

561612 Armed Security Officer (SO) $ 53.44 

561612 Sergeant $ 57.25 

561612 Lieutenant $ 60.04 

561612 Contract / Program Manager $ 62.75 

 
 

PRODUCTS 
 

 
SPECIAL ITEM 
NUMBER (SIN) 

SERVICE CATEGORY/ BRAND MANUFACTURER 
OR 
DEALER 

GSA Price Country of 
Origin 

OFFERED PRODUCT NAME OR 
MODEL NUMBER 

611430ST CF MACH 5 Baton - 
0001 

CF MACH 5 
Baton 

Controlled 
F.O.R.C.E. 

$16.22 USA 

 
 

QUANTITY PRODUCT DISCOUNT SHEET 

SPECIAL 
ITEM 
NUMBER 
(SIN) 
OFFERED 

SERVICE 
CATEGORY/ 
PRODUCT 
NAME OR 
MODEL 
NUMBER 

BRAND MANUFACTURER 
OR DEALER 

GSA 
Offering 
for 
Volume 

2 – 25 

GSA 
Offering 
for 
Volume 

26 – 99 

GSA 
Offering 
for 
Volume 

100+ 

Country of 
Origin 

611430ST CF MACH 5 
Baton -0001 

CF MACH 
5 Baton 

Controlled 
F.O.R.C.E. 

$ 16.22 $ 14.92 $ 14.60 USA 

 

All volume discounts are Total and NOT in addition to basic discounts. 
 

Shipping policy: 

• All Controlled F.O.R.C.E. products will normally be ship via USPS / UPS / FED EX and quotes will be given per 
individual task orders. 

• No discounts provided on shipping cost. 



GSA#: GS-07F-0613W Controlled F.O.R.C.E., Inc. Rev. Original Page 23 of 23 
 

 

 
 

Below is a summary of how to order from us. 

1. For orders up to $2,500: Develop a Scope of Work (SOW) and have your procurement office place 
the order directly with Controlled Force, Inc. 

2. For orders over $2,500 but less than $200,000: Develop a performance-based SOW, send a 
Request for Quote (RFQ) to at least three GSA MAS Holders, evaluate quotes based on your best 
value criteria, and place the order with the selected contractor. 

3. For orders over $200,000: Follow the procedures as per #2 above but seek additional quotes. 

4. Blanket Purchase Agreement (BPA). In order to further decrease costs, reduce paperwork, and save 
time, access Controlled Force, Inc. directly by establishing a Blanket Purchase Agreement. 

Reference: FAR Subpart 8.4, Federal Supply Schedule. 
 

 
 

 

Contact: 

Diana Grano - President 
Phone: 630-365-1700 
Email: dianag@controlledforce.com 

 

Controlled F.O.R.C.E., Inc. 
GSA MAS: GS-07F-0613W  
FEIN: 36-4175514 
Cage Code: 1NM09 

How to Buy from Controlled Force, Inc. 
Under GSA Schedule 84 

mailto:dianag@controlledforce.com

