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GENERAL SERVICES ADMINISTRATION 
FEDERAL SUPPLY SERVICE 

AUTHORIZED FEDERAL SUPPLY SCHEDULE CATALOG/PRICE LIST 
 
 
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and 
the option to create an electronic delivery system are available through GSA Advantage! TM, a 
menu-driven database system. The INTERNET address for GSA Advantage! TM is: 
www.gsaadvantage.gov. 
 
SCHEDULE TITLE:  Federal Supply Schedule 84, Total Solutions for Law Enforcement, 

Security, Facility Management Services, Fire, Rescue, Special Purpose 
Clothing, Marine Craft, and Emergency/Disaster Response. 

 
FSC Group 63, Alarm and Signal Systems/Facility Management 
Systems, Professional Security/Facility Management Services, and 
Guard Services. 
 

CONTRACT NUMBER: GS-07F-0766X 
 
CONTRACT PERIOD: September 14, 2011 – September 13, 2016 
 
For more information on ordering from Federal Supply Schedules, click on the FSS Schedule 
button at www.gsa.gov/schedules-ordering  
 
CONTRACTOR: North American Security, Inc. 
        1801 Beverly Blvd 
        Los Angeles, CA 90057 
 
Business Size: Small Business 
 
Telephone:  323-634-1911  
Fax:  323-634-9111 
Website: www.nasecurityinc.com 
Contract Administration: Art Lopez 
Email: chiefall@aol.com  
 
 
 
 



 
   
 

 
 

CUSTOMER INFORMATION 
 

1a. Table of Awarded Special Item Number (SINs) 
 
SIN   Description 
 
246 54  Protective Service Occupations  
 
1b. Identification of the Lowest Priced Model Number / Price for Each SIN: Prices listed 
below 
 
1c. Hourly Rates: Prices listed below 
 
2. Maximum Order by SIN: 
 
246 54  $200,000 
   
3. Minimum Order:  $100 
 
4. Geographic Coverage: Domestic, 50 states, Washington, DC, Puerto Rico, and US Territories.   
 
5. Point(s) of Production: N/A - Services 
 
6. Discount from List Prices or Statement of Net Price: Prices shown are net 
 
7. Quantity Discount(s): None  
     
8. Prompt Payment Terms: Net 30 Days 
 
9a. Notification that Government Purchase Cards are accepted up to the Micro-purchase 
Threshold: Yes 
 
9b. Notification Whether Government Purchase Cards are Accepted or Not Above the Micro-
purchase Threshold: Not Accepted 
 
10. Foreign Items: None 
 
11a. Time of Delivery: Specified on Task Order 
 
11b. Expedited Delivery: Contact Contractor 
 
11c. Overnight and 2-Day Delivery: Contact Contractor 
 
11d. Urgent Delivery: Contact Contractor 
 



 
   
 

12. FOB Terms: Destination 
 
13a. Ordering Address:  Same as Contractor 
 
13b. Ordering Procedures: For supplies and services, the ordering procedures, information on 
Blanket Purchase Agreements, and a sample BPA can be found at the GSA/FSS Schedule 
homepage (fss.gsa.gov/schedules). 
 
14. Payment Address:  Same as Contractor 
 
15. Warranty Provision: Contractor’s standard commercial warranty 
 
16. Export Packing Charges: N/A 
 
17. Terms and Conditions of Government Purchase Card Acceptance (any threshold above 
the micro-purchase level): N/A 
 
18. Terms and Conditions of Rental, Maintenance, and Repair: N/A 
 
19. Terms and Conditions for any other services: N/A 
 
20a. Terms and Conditions of repair parts indicating date of parts price lists and any 
discounts from list prices: N/A 
 
20b. Terms and Conditions for any other services: N/A 
 
21.  List of Service and Distribution Points: (N/A) 
 
22. List of participating dealers: N/A 
 
23. Preventive Maintenance: N/A 
 
24a. Special attributes such as environmental attributes: N/A 
 
24b. Section 508: N/A  
 
25. Data Universal Number System (DUNS) Number: 939080248 
 
26. Notification regarding Registration in Central Contractor Registration (CCR) database: 
Registered  
 

GSA PRICE LIST 
 

Wage Determination 2005-2051 (Rev 11) 6/13/11 California 
Counties of Alameda & Contra Costa 

Labor Category GSA Price with IFF 



 
   
 

Alarm Monitor $55.71 
Baggage Inspector $30.39 
Corrections Officer $69.57 
Court Security Officer $71.27 
Detention Officer $69.57 
Guard I  $30.08 
Guard II $56.13 
General Clerk $39.25 
Police Officer I $76.95 
Police Officer II $83.94 
Supervisor $83.94 
Assistant Project Manager $90.17 
Project Manager $98.13 

 
 

Wage Determination 2005-2067 (Rev 12) 6/13/11 California 
Counties of Calaveras, San Joaquin, Stanislaus, & Tuolumne 

Labor Category GSA Price with IFF 
Alarm Monitor $43.98 
Baggage Inspector $26.54 
Corrections Officer $53.47 
Court Security Officer $53.47 
Detention Officer $53.47 
Guard I  $26.54 
Guard II $38.62 
General Clerk $34.15 
Police Officer I $53.29 
Police Officer II $58.38 
Supervisor $58.38 
Assistant Project Manager $65.49 
Project Manager $73.73 

 
Wage Determination 2005-2103 (Rev 12) 6/13/12  

District of Columbia 
Labor Category GSA Price with IFF 

Alarm Monitor $43.39 
Baggage Inspector $29.98 
Corrections Officer $47.19 
Court Security Officer $50.47 
Detention Officer $47.19 
Guard I  $29.48 
Guard II $43.39 
General Clerk $39.77 
Police Officer I $53.54 
Police Officer II $58.91 



 
   
 

Supervisor $67.16 
Assistant Project Manager $74.19 
Project Manager $82.53 

 
 

DOC NOAA, Silver Spring & College Park, MD CBA 8/15/13 
Labor Category GSA Price with IFF 

Guard I $40.45 
Guard II $56.28 
Guard I  Temp Add’l $41.52 
Guard II Temp Add’l $57.85 
Emergency Services $142.69 
  
  
Silver Spring,MD Monthly 
Rate 

$439,093.61 

College Park, MD Monthly 
Rate 

$188,036.59 

 
 
 
 
 
 
 
 

 
Wage Determination 2005-2511 (Rev 17) 6/19/13  

District of New Mexico & Texas 
Labor Category GSA Price with IFF 

Alarm Monitor $36.93 
Baggage Inspector $28.10 
Corrections Officer $43.26 
Court Security Officer $43.26 
Detention Officer $43.26 
Guard I  $27.57 
Guard II $36.27 
General Clerk $30.12 
Police Officer I $48.30 
Police Officer II $52.64 
Supervisor $61.48 
Assistant Project Manager $69.27 
Project Manager $78.22 

 



 
   
 

 
CBA 2012-5564 (Rev 0) 12/31/12  

NIEHS North Carolina 
Labor Category GSA Price with IFF 

Guard II  $41.02 
Badging Officer/Clerk $42.56 
Sergeant $42.56 
Supervisor (2nd Lt.) $43.19 
Supervisor (1st Lt.) $49.19 
Project Manager (Chief) $72.85 

 
CBA 2009-3044 (Rev 3) 9/5/12  

EPA North Carolina 
Labor Category GSA Price with IFF 

Guard II  $38.91 
Card Mgmt Syst Operator $46.59 
Sergeant $42.34 
Supervisor (2nd Lt.) $42.70 
Supervisor (1st Lt.) $48.70 
Project Manager (Chief) $72.85 

 
Labor Category Descriptions 

 
27004 ALARM MONITOR   
  
The Alarm Monitor operates communication equipment to receive incoming calls for assistance 
and dispatches personnel and equipment to scene of emergency, operates telephone console to 
receive incoming calls for assistance, questions caller to determine nature of problem and type 
and number of personnel and equipment needed, following established guidelines, and scans 
status charts and computer screen to determine units available.  This worker monitors alarm 
system signals that indicate location of fire or other emergency, operates two-way radio to 
dispatch police, fire, medical, and other personnel and equipment, and to relay instructions or 
information to remove units.  This worker types commands on computer keyboard to update 
files and maintain logs, tests communications and alarm equipment, and backup systems to 
ensure serviceability.  The Alarm Monitor may provide pre-arrival instructions to caller, 
utilizing knowledge of emergency medical techniques, and activate alarm system to notify fire 
stations.   
 
27007 BAGGAGE INSPECTOR  
  
The Baggage Inspector inspects/screens all passenger baggage and personnel prior to tenting 
passenger terminal, uses x-ray machine, metal detectors and explosive residue detection 
equipment, and inspects personnel and/or baggage manually, if required.  This inspector is 
responsible for ensuring that passengers and personnel entering the terminal do not possess 



 
   
 

unauthorized material such as weapons, explosives, etc.  This person communicates with law 
enforcement personnel if unauthorized material is discovered, or in case of emergency.  This 
worker conducts facility observations to ensure the safety of personnel inside and outside the 
facility by walking through the building ensuring that there are no obvious treats, unusual 
situations or suspicious activities, and notifies the proper authorities if such situations occur.  
The Baggage Inspector may perform routine testing and maintenance of screening equipment.  
 
27008 CORRECTIONS OFFICER  
  
The Corrections Officer maintains order among inmates in a prison or local jail, performs 
routine duties in accordance with established policies, regulations, and procedures to guard and 
supervise inmates in cells, at meals, during recreation, and on work assignments, and may 
employ weapons or force to maintain discipline and order.  Typical duties include: taking 
periodic inmate counts, searching inmates and cells for contraband articles, inspecting locks, 
windows bars, grills, doors, and grates for tampering, aiding in prevention of escapes and 
taking part in searches for escaped inmates, and escorting inmates to and from different areas 
for questioning, medical treatment, work and meals.  The Corrections Officer may act as outside 
wall guard, usually on rotation.   
  
Excluded are:  
  

a. Workers receiving on-the-job training in basic correctional activities.   
b. Positions responsible for providing counseling or rehabilitation services to inmates.   

  
27010 COURT SECURITY OFFICER   
  
This incumbent patrols courthouse to provide security, escorts defendants to and from 
courtroom, and stands guard during court proceedings, checks courtroom for security.   
  
Assignments include not only the monitoring of entrances to the court, but also attention to the 
special needs of the court system, particularly in the area of personal protection for the judges, 
jurors, witnesses, attorneys and other persons involved with the court, including the general 
public.  Duties require specialized training in methods and techniques of protecting security 
areas.  This incumbent is required to demonstrate continuing physical fitness and proficiency 
with firearms or other special weapons.   
 
27040 DETENTION OFFICER   
  
The Detention Officer performs various duties related to detention, safeguarding, security and 
escort of violators of immigration laws, exercises surveillance over detainees, and maintains 
order and discipline, attends to sheltering, feeding, and physical well being of detainees, and 
counseling of alien detainees on personal matters.  This worker guards detainees at deportation 
or exclusion hearings, recognizes potentially hazardous health, safety, security, or discipline 
problems, supervises voluntary work details, and encourages participation in organized 
recreational activities.   
 



 
   
 

27101 GUARD I  
  
This guard carries out detailed instructions and procedures primarily oriented to insure that 
emergencies and security violations are readily discovered, and reported to appropriate 
authority.  The primary duty is to observe and report security and emergency situations.  This 
guard intervenes directly only in situations which require minimal action to safeguard property 
or persons.  Duties require minimal training and physical fitness standards.   
  
27102 GUARD II  
  
The Guard II enforces regulations and procedures designed to prevent breaches of security, 
exercises judgment and uses discretion in responding to incidents and emergencies, 
determining whether to intervene directly, ask for assistance as time permits, keep situation 
under control or surveillance, or to report incident or situation to the appropriate authority for 
handling.  Duties require specialized training in methods and techniques of protecting 
controlled areas.  Commonly, the Guard II is required to demonstrate proficiency with firearms 
and other special weapons, and to meet rigorous physical fitness standards.   
 
01113 GENERAL CLERK III   
  
This position uses some subject-matter knowledge and judgment to complete assignments 
consisting of numerous steps varying in nature and sequence.  The General Clerk III selects 
from alternative methods and refers problems not solvable by adapting or interpreting 
substantive guides, manuals, or procedures.  Typical duties include: assisting in a variety of 
administrative matters; maintaining a wide variety of financial or other records (stored both 
manually and electronically); verifying statistical reports for accuracy and completeness; 
compiling information; and handling and adjusting complaints.   
  
The General Clerk III may also direct lower level clerks.  Positions above level IV are excluded.  
Such positions (which may include supervisory responsibility over lower level clerks) require 
workers to use a thorough knowledge of an office's work and routine to: 1) choose among 
widely varying methods and procedures to process complex transactions; and 2) select or 
devise steps necessary to complete assignments.  Typical jobs covered by this exclusion include 
administrative assistants, clerical supervisors, and office managers.  
 
27131 POLICE OFFICER I  
  
This officer carries out general and specific assignments from superior officers in accordance 
with established rules and procedures, maintains order, enforces laws and ordinances, and 
protects life and property in an assigned patrol district or beat by performing a combination of 
duties.  These duties could include:: patrolling a specific area on foot or in a vehicle, directing 
traffic, issuing traffic summonses, investigating accidents; apprehending and arresting suspects, 
processing prisoners, and protecting scenes of major crimes.  This officer may participate with 
detectives or investigators in conducting surveillance operations.  
  
27132 POLICE OFFICER II  



 
   
 

  
In addition to the basic police duties described at level I, the Police Officer II receives additional 
compensation to specialize in one or more activities, such as: canine patrol, special reaction 
teams, juvenile cases, hostage negotiations, and participating in investigations or other 
enforcement activities requiring specialized training and skills.  
 
Supervisor*  
This position is responsible for directing and supervising the security officers assigned to 
his/her work shift and ensuring that security officers arrive on-time for their assigned shifts, are 
properly equipped and attired and are adhering to the post orders at their assigned facility. 
Supervisors are also responsible for backfilling vacant positions, directing responses to 
emergencies and incidents, initiating emergency notifications to their command staff and 
corporate headquarters, and if appropriate, directing the production and issuance of ID and 
visitor badges and credentials. Supervisors shall inspect and certify the proper operating 
condition of all patrol vehicles assigned within their areas of responsibility. 
Other responsibilities include:  
• Supervise staff in accordance with company policies and procedures. 
• Evaluate department processes and recommend and coordinate changes. 
• Coordinate with human resources on job opportunities/successes. 
• Communicate with senior supervisors and management on an ongoing basis. 
• Communicate effectively to staff regarding all new and ongoing information. 
• Coach and provide advice to security officers. 
• Conduct Daily Roll Call Briefings. 
• Conduct in-service training, as necessary. 
• Issue radios, radio holders, and keys to all security officers. 
• Provide written and/or oral briefings to County Police Watch Commander regarding 
any 
            unusual incidents and/or deviations from approved staffing patterns. 
• Maintain/Submit Sign-in sheets weekly 
• Check all equipment to ensure proper operability 
• Orient, train, and document orientation and training for all newly assigned security  
            officers to the facility. Also provide refresher training to security personnel as needed. 
• Act as a back-up for the Post Commander in an emergency. 
• Ensure that security personnel under their supervision are being relieved for breaks and   
            lunch periods. 
 
Project Manager* 
Plans and supervises multiple task orders involving complex, sensitive, or classified operations 
in one of the security areas. Under the guidance of the Operations Manager/ Supervisor, 
responsible for the overall management of the specific task orders and ensures that the technical 
solutions and schedules in the task order are implemented in a timely manner. Plans, organizes, 
directs and controls all activities identified in the Contract project or task order.  Assists the 
Operations Manager/ Supervisor in working with the Contracts authorized representative, and 
Contract management personnel representatives and meets independently with Contract 
personnel and contractor to formulate and review task order plans and deliverable items. 
Ensures conformance with task order schedules and costs, and monitors employee performance 



 
   
 

and productivity, and develops procedures and guidelines to ensure that personnel are capable 
of performing in accordance with individual position requirements. Develops and implements a 
training program to insure that all security personnel are kept abreast of the technical 
developments and advancements pertaining to agency security equipment and systems.  
Implements remedial actions as necessary to insure that an acceptable level of performance is 
maintained. 
• Shall be responsible for the overall management and coordination of the Contract and 
act      
            as the central point of contact for the Contract. 
• Manages day-to-day operational aspects of a project and scope. 
• Identifies resources needed and assigns individual responsibilities. 
• Shall have 3 years of paid Security Management experience. 
• Shall have the full authority to act for the Contractor on all matters relating to the daily  
            operation of the Contract. 
• Must be accessible 24 hours a day, 365 days a year. 
• Ensures projects documents are complete, current, and filed appropriately. 
 
Assistant Project Manager* 
Under the guidance of the Project Manager serves as a key point of client contact to ensure the 
delivery of high quality customer service for a client site(s), or specialized security service(s); 
evaluates service quality and initiates any necessary corrective action in a timely manner. Meets 
regularly with client representatives for status updates and addresses any actual or potential 
problems; assists in negotiation of client contracts; provides support during client start-ups; 
provides support in security planning, assessments and surveys; reviews and updates post 
orders. 
  
Oversees, participates in and coordinates/collaborates with the Project Manager in the 
recruitment, selection, orientation, training, development and retention of high caliber staff; 
ensures that each staff member is treated with dignity and respect; plans, assigns, and directs 
work; coaches employees and carries out disciplinary actions, as necessary; supports staff as 
appropriate in carrying out their respective responsibilities. Maintains a positive, professional 
environment in full compliance with applicable laws, regulations, policies and procedures; 
ensures that staff members understand and comply with applicable laws, regulations, policies 
and procedures. Prepares and coordinates staffing schedules with the Project Manager; ensures 
scheduling is handled effectively to meet client requirements while controlling labor costs; 
reviews Security Officer site reports to ensure post orders and client directories have been 
satisfactorily followed; personally inspects all posts as part the evaluation of the security staff. 
Authorized access to classified information as determined by the client. Serves as the Project 
Manager during absences of the Project Manager. 
 
 
*Position not covered by the Service Contract Act 
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North American Security, Inc. – CORPORATE CAPABILITY 
 
 
Qualifications of the Proposers 
 
The current principals, Art Lopez and Ken Hillman, purchased North American Security, Inc. 
(NAS) on February 1, 2005; however, the company has provided security services for 
government agencies since 1994.  Together, both principals have 65 years of law enforcement 
experience, mainly at the command staff level.  Art Lopez was a former Deputy Chief on the 
Los Angeles Police Department (LAPD) and the Chief of Police for Oxnard Police Department.  
Art Lopez was also one of the two finalists for the LAPD Chief of Police position.  The position 
was subsequently offered to William H. Bratton.  Ken Hillman retired from the LAPD as the 
Commanding Officer of West Los Angeles Area.  Ken Hillman also served as the Commanding 
Officer of Pacific Area for 3 ½ years and was a key figure in developing anti-terrorism strategies 
and response tactics at the Los Angeles International Airport.  It should also be noted that both 
principals are life time City of Los Angeles residents and the business is located in the heart of 
the City on Beverly Boulevard.  Art Lopez is currently a Commissioner on the Mayor of Los 
Angeles’ Workforce Investment Board and our entire administrative staff was hired from the 
inner-City.  
 
Corporate Capability   
 
North American Security, Inc. was established in 1994, as a professionally managed full-                          
service security company predominately serving corporate America and governmental 
agencies.  Our goal is centered on the concept of providing quality service and a superior 
product to the customer.  We believe that, “giving the customer what they need in order to 
accomplish their objectives not only serves the customer well, but it is the very instrument 
that enables us to meet our own objectives.”  With this basic philosophy, North American 
Security, Inc. expects continual dynamic growth in the future.  North American Security, Inc. 
is capable of providing its customers with the widest range of physical security, investigative 
and consulting services available in the industry today.  The North American Security, Inc. 
organization can solve virtually any loss prevention or asset protection problem imaginable. 

As a full service company, North American Security, Inc. is capable of providing our clients          
with a comprehensive and diversified line of security services that are cost effective. The 
following services are also obtainable through our organization: 

 Undercover operations;  
 Surveillance; 
 Background verification; 
 Patent and trademark infringement; 



 
   
 

 Legal investigative services; 
 Substance abuse; 
 White-collar and blue-collar crime; and 
 Security surveys. 

 
Customer Service 
 
NAS understands the need for active supervision for all its job locations, especially those in 
public venues.  NAS provides as a normal course of business, roving cadre who will visit each 
work site on each shift to supervise, patrol with, and train the site officers to assure proper 
security coverage.  Company management staff is available each day to review with customers 
any incidents, procedures, and changes desired by client management.  Company management 
and supervisory staff will also respond immediately to all special incidents, and customers will 
always be provided with 24-hour contact numbers for the NAS team.  Additionally, all field 
personnel are given frequent on the job training and formal training on providing excellent 
customer service. 
 
Quality of Service  
 
Quality Assurance at North American Security, Inc. means diligent attention to the client and a 
demonstrated ability to fulfill our commitments.  NAS knows that the customers have many 
choices and to remain a leader they must perform above and beyond industry standards.  
Establishing quality at the beginning of a contract and maintaining or improving that quality of 
service during the contract are of primary importance to NAS when providing an efficient, cost-
effective security program.  NAS recognizes that, in order to successfully realize consistency of 
quality, a number of factors require special attention.  These are: 
 
* Staffing the program at all levels with professionals who have a commitment to quality   

and a conscious desire to continually excel in the performance of their duties. 
* Providing management and operational support to the security program from all levels 

of NAS management through an ongoing program of quality control, inspection, and 
field/administrative support. 

* Establishing at once, compliance with security policies and procedures mandated by the 
customer and maintaining that compliance at all times. 

* Continually working in a team spirit and effort, with concerned client personnel toward 
the goal of improving security through cost effective means. 

 
In addition to a conscious effort by all levels of management to maintain our commitment to 
quality, NAS has gone a step further and designed a program that is both pro-active and re-
active.  As an example we have created a “Best Practices” manual, which clearly delineates a 
delegation of responsibilities for our security officers and their supervisors (attached).  This is 
just one example of the many improvements NASI has made in this industry that is unique to 
our company. 
 
  
 



 
   
 

Personnel Management 
 
As a result of the NAS principals extensive law enforcement careers with the Los Angeles Police 
Department (LAPD) a vast network of former LAPD police officers, supervisors and managers 
who could be used to help work and manage accounts throughout the United States has been 
developed.  As an example of this, when NAS was recently awarded a Federal Contract in 
Nevada, NAS used its extensive network to find a retired Los Angeles County Sheriff’s 
Department commander to assist in managing the contract.  In the month of October of this 
year, NAS was awarded another Federal contract with NOAA in Maryland, Virginia, and again 
we hired a former Lieutenant from the Los Angeles Police Department and Military Reserve 
Captain to help manage this new contract for NAS.  Our current ties to the law enforcement 
community will enable us to obtain both active and retired law enforcement personnel to work 
any variety of assignments.  We will seek out and hire the best possible manager over this 
account to ensure its success.     
 
Current Contracts 
 
NAS has been a primary contractor to the County of Los Angeles since 1994 and to the City of 
Los Angeles since 2007.  NAS currently deploys both armed and unarmed security officers at 
over 130 separate locations throughout the County of Los Angeles, including the high desert, El 
Monte, Pomona and Van Nuys.  NAS now has two Federal contracts with Federal Protection 
Services in Nevada and NOAA in Maryland, Virginia.  NAS also has contracts with the 
Community Redevelopment Agency and the Los Angeles Department of Water & Power.  All 
five of these government contracts should provide excellent reviews of NAS’s security 
performance at their locations.  In addition, we have commercial accounts with Costco 
Wholesalers; AlpineVillage in Torrance, Ca.;  Manson Construction in Wilmington, Ca.;  and 
Budweiser Beverage Corporation (National Account). 
 
North American Security also provides security services for four Separate Charter School 
organizations, which include:  The Inner City Education Foundation—11 separate campuses in 
the inner City; Green Dot—8 Charter Schools in South Los Angeles; and, Youth Build Charter 
Schools—5 Charter Schools located in San Bernardino, Ca., Riverside, Ca., and KIPP Charter 
Schools—2 Charter Schools in South Los Angeles.  Most of these schools are in the highest crime 
areas of the City of Los Angeles.  Under all four contracts we are capable of providing four 
levels of guard service, which are: Off-duty Police Officers, High Bred Security Officers who are 
832 P.C. Certified by the State of California, and Armed and Unarmed Security Guards.  All of 
our school security personnel receive training and Certificates in Senate Bill 1626 (Specialized 
School Security Training), to ensure the highest caliber personnel assigned to their campuses.   
 
Financial Capability 
 
In the years that Art Lopez and Ken Hillman have been the principals over this company, they 
have never missed a bi-weekly payroll and have established an excellent credit rating with the 
banks.   
 
 



 
   
 

Pay & Benefits 
 
With their previous command experience with the police departments they worked for, both 
principals have understood the labor codes for both the State and Federal Governments.  As a 
result, they have maintained strict adherence to labor regulations.  NAS does not use the 1099 
process in order to increase profits.  All of our employees, including off-duty police officers are 
paid through the W-2 process—this includes overtime, which is paid in accordance with the 
Department of Labor regulations.     
 
Corporate Licensing & Insurance Requirements 
 
While some security contractors do not have the necessary licenses and insurance coverage, 
NAS maintains the required $1,000,000 in general liability insurance and also maintains a 
$4,000,000 umbrella policy for a total of $5,000,000 in general liability coverage.  NAS also 
maintains the necessary workers compensation and vehicle insurance coverage.  Not only does 
NAS have the required State licenses to perform the security officer function and investigative 
work, they are also licensed in six other states to perform security services.  To cover locations 
in states other than those they are currently licensed, NAS will quickly pursue licenses in those 
states as well.     
 
Facilities/Support Staff  
 
North American Security (NAS) owns a 7,000 square foot facility in the heart of the City of Los 
Angeles at 1801 West Beverly Boulevard.  This facility houses our full-time administrative staff 
that supports our security contracts.  The administrative staff includes: 
 

 Payroll Department with three payroll officers and one manager.  All payroll functions 
administered in-house; 

 Human Resources Department with two administrative assistants and one manager.  All 
hiring, backgrounds and terminations conducted in-house. 

 Operations Manager with one assistant.  Responsibilities include overall management of 
contracts and client relations to ensure the best possible service. 

 Administrative Manager who ensures contract compliance and efficiency in our 
operations. 

 Auditor/Controller responsible for budgets and auditing employee compliance with credit 
card usage and expenditures. 

 Certified Public Accountant responsible for maintaining NAS financial book keeping and 
preparing annual “Certified Audited Financial” reports for the company.    

 Fleet management clerk responsible for ensuring that all NAS vehicles are maintained in 
proper working order and are routinely scheduled for service. 

 Full-time Training Coordinator responsible for ensuring that all security personnel are 
provided with the State mandated training requirements.  Additionally, NAS’s Training 
Coordinator has the necessary background and experience to provide all NAS personnel 
from security officer to off duty police officer with the necessary training to perform their 
duties.  As a former Watch Commander with the Los Angeles Police Department 
(LAPD), he has 40+ years experience in security, police operations, and training.   



 
   
 

 
North American Security is a business with an “A” rating that is fully capable, both financially 
and administratively, to handle any contract large or small for any City, County, Commercial or 
school system in the State of California.       
 
Technology 
 
To ensure the best possible service to our clients, NAS has spent an incredible amount of money 
in advance technologies, including patrol watch systems that ensure our guards are inspecting 
all control points on a routine basis to ensure the facility safety and security.  NAS has also 
invested in the “Web Portal” system, which allows you, the client, to audit via the internet, 
all personnel files and work schedules of the guards working for you.  The files will include all 
necessary work permits, proof of concealed weapons permit, current guard cards and weapons 
permits.  You will also be able to access their payroll information to ensure they are paid on 

time 
and at the appropriate rates.  Invoicing for any client is then produced effortlessly as a result of 
the system having all of the needed employee data.  We are also developing a flex software 
program that tracks each officers training and is capable of supporting tailor made training 
modules specific to your accounts.  We have also implemented GPS tracking systems on all of 
cellular phones so that if an officer’s whereabouts is in question, we can determine his/her 
whereabouts at any given moment throughout the work day.       
 
Management Philosophy 
 
When NAS has failed to provide excellent service, NAS has taken responsibility for the failures 
and righted the wrongs quickly.  This includes changes in NAS supervisory personnel, 

removing 
ineffective guards or officers and providing detailed plans on how NAS plans to ensure future 
success at the same locations.  NAS vows to develop an excellent rapport with your staff and 
auditors to ensure that information regarding your accounts is current and that you the 

customer, 
arenot inthe dark when issues arise at your locations.  The two principals themselves will be 
actively involved in the management and administration of your accounts to ensure quick 
responseand implementation of any changes to the contract.   
 
Employee Screening 
 
NAS recognizes the importance of hiring the very best employees possible. To that end we 
conduct thorough background checks, which include: 
          Criminal Record; 
         Driving Record; and 
       Work History 
Oral interviews with each candidate are also conducted to ensure that the guard you receive is 
able to communicate well and write clear and concise reports. 
  
 



 
   
 

   
Conclusion 
 
In light of the recession, NAS has realized a measure of success that few companies have 
experienced within the past few years.  NAS has increased total gross sales by 600 percent in the 
past eight years.  The principals have done this by never sacrificing quality for quantity and by 
their firm belief that more does not have to equate to less for the client.  They have continued to 
be involved in the day to day operations of the company by providing their years and years of 
management and leadership experience to their subordinate managers.  Clear and simple, the 
difference between other companies and NAS will be the administration and management of 
the contract.  The personal philosophy of the principals is that once the company is awarded a 
contract they work as hard as humanly possible to provide the client with world class service 
and thereby maintaining the contract on a long term basis. This is the type of partnership you 
can expect from doing business with NAS.   
 
 
 
______________________             __________________________ 
ART L. LOPEZ, CEO                                   KEN HILLMAN, President 
North American Security, Inc.                       North American Security, Inc.  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


