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GENERAL SERVICES ADMINISTRATION 

FEDERAL ACQUISITION SERVICE  

AUTHORIZED FEDERAL SUPPLY SCHEDULE CATALOG/PRICE LIST 

 

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and 
the option to create an electronic delivery order is available through GSA Advantage!, a menu-
driven database system.  The INTERNET address for GSA Advantage! is 
http://www.gsaadvantage.gov  

 

SCHEDULE TITLE:  Federal Supply Schedule 073-Food Service, Hospitality, Cleaning 
Equipment and Supplies, Chemicals and Services           

          FSC Group:  068, 073, 079 

 
CONTRACT NUMBER:    GS‐07F‐252BA 
 

CONTRACT PERIOD:  July 31, 2014 – July 30, 2019 

 

For more information on ordering from Federal Supply Schedules click on the GSA Schedules 
link at www.gsa.gov    

 

CONTRACTOR: Norex Group, LLC 

   26839 Peppertree Drive 

   Valencia, CA 91381-0611 

   Phone:  310-492-5113 

   Fax:  888-243-2495 

   norexllc@gmail.com 

   www.norexgroup.com 
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CONTRACTOR’S ADMINISTRATION SOURCE:  Romika Gilabert, President 

          (Same as above) 

 

BUSINESS SIZE:  Small 

 

Socioeconomic Indicators:  Women-Owned, Economically Disadvantaged, Small Business 

 

CUSTOMER INFORMATION: 

 

1a. TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs) 

 

SIN   DESCRIPTION 

 

302-2  Emergency and Non-Emergency Food Service Support 

302-74  Tableware 

375-200 Mops, Buckets, Wringers, Squeegees, Brooms, Brushes, Sponges, 
Scouring Pads, Wiping Rags, Cleaning Cloths, Chamois, Polishing Pads, 
Cleaning Products, and Related Items 

375-341 Floor and Carpet Chemical Products 

 476-13   Disinfectants 

507-2 Permanent/Disposable dispenser housing and refills for the control of 
general institutional airborne odors, smoke, and sanitizing surfaces 
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Norex Group, LLC 

GS‐07F‐252BA 

 

  

1b. LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN: 

 (Government net price based on a unit of one) 

 

SIN    MODEL       PRICE 
302 2    SMU 00283      $55.29 
302 74    AJMCB12AJ008125AVO   $86.55 
375 200   JEL BATH‐32PRO    $36.94 
375 341   CCC29162‐G4      $73.69 
476 13    CCC15062‐Q12      $96.17 
507 2    CCC911062‐G4      $43.82 

 
 

2. MAXIMUM ORDER $125,000 for SIN(s) 476-13, 507-2 and $125,000 per order; 
$300,000 for SIN(s) 302-2, 302-74 and $300,000 per order; $150,000 for SIN(s) 375-
200, 375-341 and $150,000 per order  

 
*Ordering activities may request a price reduction at any time before placing an order, 

establishing a BPA, or in  conjunction with the annual BPA review. However, the ordering 
activity shall seek a price reduction when the  order or BPA exceeds the simplified acquisition 
threshold. Schedule contractors are not required to pass on to all  schedule users a price 
reduction extended only to an individual ordering activity for a specific order or BPA.  

   
3. MINIMUM ORDER:  $100 

 

4. GEOGRAPHIC COVERAGE:  48 Contiguous States, Alaska, Hawaii, Puerto Rico; 
Washington, DC; US Territories 

 

5. POINT(S) OF PRODUCTION:   USA 

 



 
 

26839 PEPPERTREE DR.                                           PHONE    888.760.2969 
VALENCIA, CALIFORNIA       FAX    888.243.2495 
91381                                                                               EMAIL  sales@norexgroup.com 
USA  	  

6. DISCOUNT FROM LIST PRICES:  Basic discount of 1.37%-81.11% from the awarded 
commercial price list.   

 

7. QUANTITY DISCOUNT(S):  Additional 2% for orders over $1500  

    

8. PROMPT PAYMENT TERMS:  Net 30 Days.  Information for Ordering Offices: Prompt 
payment terms cannot be negotiated out of the contractual agreement in exchange for 
other concessions. 

 

9.a Government Purchase Cards must be accepted at or below the micro-purchase 
threshold. 

 

9.b Government Purchase Cards are accepted above the micro-purchase threshold.  
Contact contractor for limit. 

 

10. FOREIGN ITEMS:  Note the foreign items accepted and the applicable country.  All 
items from non-designated TAA countries have been excluded. 

 
11a. TIME OF DELIVERY:   

Stock items:  Shipped 2-4 Days ARO. 

Special items: Shipped 30 Days ARO. 

 

11b. EXPEDITED DELIVERY:  2 Business Day ARO  

 

11c. OVERNIGHT AND 2-DAY DELIVERY:  Contact the Contractor for rates. 

 

11d. URGENT REQUIRMENTS:   Customers are encouraged to contact the contractor for 
the purpose of requesting accelerated delivery.   
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12. FOB POINT:  FOB Destination; 48 contiguous states including Washington DC and 
point of exportation to Alaska, Hawaii and Puerto Rico. 

 

13a. ORDERING ADDRESS:   

  Norex Group, LLC 
  26839 Peppertree Dr. 
  Valencia, CA  91381 
 

13b. ORDERING PROCEDURES: For supplies and services, the ordering procedures, 
information on Blanket Purchase Agreements (BPA’s) are found in FAR 8.405-3 

 

14. PAYMENT ADDRESS:   

Norex Group, LLC 
  26839 Peppertree Dr. 
  Valencia, CA  91381 
 

15. WARRANTY PROVISION:  Standard Commercial Warranty.  Customer should contact 
contractor for a copy of the warranty.  

 
16. EXPORT PACKING CHARGES:  Not applicable  

 

17. TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE:  
(any thresholds above the micro-purchase level may be inserted by contractor) 

 

18. TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF 
APPLICABLE): N/A  

 

19. TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE): N/A  

 

20. TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS 
PRICE LISTS AND ANY DISCOUNTS FROM LIST PRICES (IF AVAILABLE): N/A 



 
 

26839 PEPPERTREE DR.                                           PHONE    888.760.2969 
VALENCIA, CALIFORNIA       FAX    888.243.2495 
91381                                                                               EMAIL  sales@norexgroup.com 
USA  	  

 

20a. TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE): N/A 

 

21. LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE): N/A  

 

22.  LIST OF PARTICIPATING DEALERS (IF APPLICABLE): N/A  

 

23. PREVENTIVE MAINTENANCE (IF APPLICABLE):  N/A  

 
24a. SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled 

content, energy efficiency, and/or reduced pollutants):    N/A  

 

24b. Section 508 Compliance for EIT:  as applicable 

 

25. DUNS NUMBER:  833270551 
 

26. NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD 
MANAGEMENT (SAM)  DATABASE:  Contractor has an Active Registration in the 
SAM database. 

 

Norex Warranty and Return/Restocking Policy 
 
**STANDARD COMMERCIAL WARRANTY ON ALL PRODUCTS 
 
Returns / Return Requests ‐ Norex Group offers a 30 Day Return Policy (30 days from receipt of 
merchandise). All products must be in their original contents and unopened. 
 
Any merchandise received opened and/or used may be returned to sender and we will be unable to post 
credit to client account. We are unable to honor return requests on perishable goods such as food, 
beverages and pharmaceutical items. 
If an incorrect item is ordered, client may be responsible for return freight of the merchandise. 
All return requests received after 30 days of receiving merchandise will be investigated and every effort 
will be made to accommodate the return with a 20% restocking fee. 
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** Norex Group Return Policy will be considered active on date merchandise is signed for and not date 
of opening of packages. 
Packages should be inspected immediately upon receipt. 
Please note ‐ All return requests may be subject to a 15% restocking fee. 
 
All return requests must be directed to Norex Group either by calling into client services (888‐ 760‐2969) 
or emailing in a request for return (returns@norexgroup.com) 
Any returns received without prior notification (unauthorized returns) may be refused back to sender 
and will be considered a violation of our return policy. 
Norex Group cannot guarantee the customer will receive credit under these circumstances. 
 
Credit for Returns ‐ Once merchandise has been received back at shipping facility it must go through 
Inspections. Finalization of credit may take approximately 5‐7 business days after receipt of goods into 
facility. If an item is returned opened and/or used, credit will not be issued. 
 
Shortages of Merchandise ‐ Shortages on orders must be reported within 7 days of receipt of shipment. 
Shortage claim will immediately be filed with shipping facility and within 1‐2 business days merchandise 
will be processed for reshipment at no excess fees to client. 
Shortage claims received after 7 days will be forwarded to vendors for approval however we cannot 
guarantee they will be honored.  We stress the urgency in reporting shortages in a timely fashion  
 
Damaged / Defective Shipments ‐ Damage and/or defective claims must be reported within 7 days of 
receipt of product. We will require a detailed description of damages and/or defects to goods. 
Damaged claim will immediately be filed with shipping facility and or shipping company (UPS/Fed Ex. 
Etc.) 
All damaged claims received after 7 days of receipt of product are subject to investigation and we 
cannot guarantee they will be honored.  We stress the urgency in reporting damages and/or product 
defects in a timely fashion 
 
Reshipment of Orders ‐ Reshipments for damaged, shorted and/or defective merchandise will be 
processed immediately at client request at no excess charge. 
If an incorrect item is ordered by client, return will be processed and credit applied to client account. 
Client may await credit posting or reorder immediately according to their needs. 
Norex Group will make every effort to accommodate all return requests which may fall outside of 
this return policy however we cannot guarantee they will be honored. 

 


