
GENERAL  SERVICES ADMINISTRATION
Federal Supply Service
Authorized Federal Supply Schedule Price List

Online access to contract ordering information, terms, condi-
tions, up-to-date pricing, and the option to create an elec-
tronic delivery order are available through GSA Advantage!TM,

a menu-driven database system.  The Internet address for
GSA Advantage!TMis http://www.GSAAdvantage.gov

Schedule Title: 84,  Total  Solutions  for  Law  Enforcement,
Security,  Facilities  Management,  Fire,  Rescue,  Clothing,
Marine  Craft  and  Emergency  Disaster  Response
FSC Group, Part, and Section or Standard Industrial Group:
Not  applicable.
FSC Class(es)/Product code(s) and/or Service Codes:
Not  applicable.
Contract Number: GS-003F-00034L
Contract period: 9/19/2006  -  9/18/2011
Contractor’s name, address, and phone number:

First  Witness  Video  Surveillance  Systems
Old  Town  Hall  Building
P.O.  Box  327
Mount  Sidney,  Virginia    24467
phone:  (540)  248-00355
fax:  (540)  248-00920

Contract administration source: Same  as  above.
Business size: Small.

For more information on ordering from Federal Supply
Schedules, click on the FSS Schedules button at
http://www.fss.gsa.gov

CUSTOMER  INFORMATION
1.   A.  SIN #426-4S; all pages

B.  Stated
2.   Maximum Order

None
3.   Minimum Order

(1) One
4.   Geographic Coverage

CONUS, AK, HI, PR
5.   Points of Production

Mount Sidney, Augusta County, Virginia
6.   Discounts from list price or statement of net price

All items are shown net price.
7.   Quantity Discounts

Quantity discounts are listed on each page and 
apply to all displayed products excepting those
marked, “No quantity discounts.”  

8.   Prompt payment terms
Net 30.

9.   Government credit cards are accepted.
10. Foreign items

None.
11. Time of delivery

30-60 days ARO
12. Expedited Delivery

Items available for expedited
delivery are indicated by

13.  Overnight and 2-Day Delivery
Contact First Witness Video for availability of 2-day 
and overnight items.  Contact First Witness Video 
for current overnight and two-day shipping costs.

14.  Urgent Requirements
Purchasers may contact First Witness Video for any 
other “urgent” delivery times.  Contact First 
Witness Video for current overnight and two-day 
shipping costs.

15.  FOB Points
FOB Origin.  All shipments are made from Mount 
Sidney, Virginia  24467.  All shipping costs are 
determined at time of shipping from Mount Sidney, 
Virginia, to requested destination using standard 
UPS ground service unless otherwise requested 
and approved.  All shipping costs are added to 
invoice.

16.  Ordering and Payment Addresses
First Witness Video Surveillance Systems
P.O. Box 327
Mount Sidney, Virginia  24467

17.  Warranty Provision
Warranty information is available on each user’s 
manual for each item purchased.

18.  Export Packing Charges
Not applicable.

19.  Terms and Condition or Government Purchase Card 
Acceptance

All credit card orders must be faxed or e-mailed to 
First Witness Video.

20.  Terms and Conditions of Rental, Maintenance, and 
Repair

First Witness Video does not provide rental or 
loaner equipment.  Maintenance is the responsibili
ty of the purchaser.  First Witness Video details all 
maintenance, if required, inside each user’s manu
al for that piece of equipment.  All returns for 
repairs must first be approved and RMA number 
received prior to shipment to First Witness Video.  
No work shall be performed on that item until a 
repair cost estimate is provided and a faxed or e-
mailed repair authorization is received from the 
requesting agency.

21.  Terms and Conditions of Repair Parts Indicating Date of 
Parts Price List and Any Discounts From List Prices 

Not applicable.
22.  List of Service and Distribution Points

First Witness Video, Mount Sidney, Virginia
23.  List of Participating Dealers

None
24.  Preventive Maintenance

Maintenance is the responsibility of the purchaser.  
First Witness Video details all maintenance, if 
required, inside the user’s manual for individual 
pieces of equipment.

25.  Environmental Attributes
Not applicable.

26.  DUNS
805500824

27.  First Witness Video is registered in the Central 
Contractor Registration Database, CAGE Code # 1F0F2.

First Witness Video
GSA/FSS Pricing Data




