DragoonITCN Product Price List
Domestic Price List

April 29, 2015

Contract Information

1A
Awarded Special Item Numbers (SINs)


SIN


Description


627-9


Digital Logic Generators and Analyzers


627-33


Modular Mainframe Instruments


627-2003

Extended Warranty

627-2004

Services Agreements


627-2006

Technical/Application Development Support

1B
Lowest Priced Model Number and Price by SIN


SIN


Description





Price


627-9


ST-201 VME Backplane Monitor


$11,999.00

627-33


CM-W-N 1’ Cable




$0.98


627-2003

CCS Customer Support



$3,000.00


627-2004

BCS Customer Support



$1,500.00


627-2006

SOST 3-Day On-Site Training


$7,500.00

1C
Hourly Rates

N/A
2
Maximum Order
$300,000.00

3
Minimum Order
$100.00

4
Geographic Coverage
48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington DC and US Territories

5
Point of Production
Dayton, Montgomery, OH

6
Pricing


Prices shown in Price List are MSRP.  See below for discounts.

7
Basic Discount
6%. For calculation of the GSA Schedule price (price paid by 





Customers ordering from GSA Schedule), the contractor should





Deduct the applicable basic discount from the retail price and add





The prevailing IFF rate to the negotiated discount price (Net GSA





Price).  Current IFF rate is 0.75%.

8
Quantity Discount
1 unit 6%





2-4 units 7.5%





5-8 units 10%





9-12 units 15%





13+ units 20%

9
Prompt Payment Terms
½% 10, Net 30

10A
Government Purchase Cards are accepted at or below the micro-purchase threshold

10B
Government Purchase Cards are accepted above the micro-purchase threshold

11   
Foreign Items

None

12
Time of Delivery
30 Days ARO


13
Expedited Delivery
Negotiated per order

14
Overnight & 2nd Day Delivery
N/A

15
F.O.B Point

Destination

16A
Ordering Address
DragoonITCN, 900 Senate Drive, Dayton, OH 45459
16B
Ordering Procedures
For supplies and services, the ordering procedures, information on





Blanket Purchase Agreements (BPAs) are found in the Federal





Acquisition Regulation (FAR) 8.405-3

17
Payment Address
Same as Contractor

18
Warranty

1 Year from date of purchase

19
Export Packing Charges
N/A

20
Terms and Conditions

Accepted up to and above the micro-purchase levewl


Of Government Purchase


Card Acceptance


21
Terms and Conditions

Refer to DragoonITCN Domestic Price List dated 


Of Rental, Maintenance
April 29, 2015, Warranty & Support


And Repair

22
Terms and Conditions

N/A


Of Installation





23
Terms and Conditions

N/A

Of Repair Parts Indicating


Date of Parts List and any


Discounts from List Price

24
Terms and Conditions

N/A


Of any other services

25
Service & Distribution
DragoonITCN, 900 Senate Drive, Dayton, OH 45459

26
Participating Dealers

N/A

27
Preventative Maintenance
N/A

28A
Special Attributes

N/A

28B
Section 508 Compliance
N/A

29
DUNS Number

176088953

30
System Award Management
Dragoon Technologies, Inc., DBA DragoonITCN, Cage Code




1NEY5 is registered and current in SAM.



SystemTrace( Products

SystemTrace VME Backplane Monitor
 
	MODEL
	DESCRIPTION
	PRICE

	ST-201
	VME Backplane Monitor
	$11,999.00


  Note:  Turn key product including one single-user SystemTrace™ software license for Windows.

SystemTrace STX MIL-STD-1553 Data Bus Monitor System
 
	MODEL
	DESCRIPTION
	PRICE

	STX-BU
	Base Unit Chassis with Embedded Controller, Removable HDD and two (2) Probe slots   - Includes STX-CHS, STX-EC, STX-HDD, ST1L
	 $3,999.00 

	Monitor Probes for Base Unit

	STX-1553
	SystemTrace 4 Channel MIL-STD-1553 Monitor Probe
	$5,999.00

	STX-MNCH
	SystemTrace 2 Channel ALQ-135 Manchester Bus Monitor
	$5,999.00


Note: Complete product consists of a STX Base Unit (STX-BU) and one or more Monitor Probes.
Note: All SystemTrace Products include a 1-Year Warranty.

SystemTrace Hardware, Software and Accessories 

	MODEL
	DESCRIPTION
	PRICE

	Software

	ST1L
	Single-User GUI Software License
	$500.00

	STUL
	Unlimited-User GUI Software License (per facility)
	$2,500.00

	Spares and Miscellaneous

	STPSV
	External Power Supply for ST-201 - 40 Watt, +5 VDC
	$200.00

	TSLT
	TSL Terminator Assembly
	$200.00

	TSL-6
	6’ TSL Cable Assembly
	$120.00

	STX-RCK
	STX Chassis Rack Mount Adapter
	$200.00

	STEPC
	SystemTrace EPC
	$500.00

	STHD
	SystemTrace Hard Drive (without carrier board and panel)
	$200.00

	STX-EC
	X86 Embedded Controller with 10/100M Ethernet, COM, and TSL Logic
	$2,800.00

	STX-HDD
	HDD Card, 40G IDE Hard Disk with PCI IDE Controller (60G min. disk size)
	$850.00

	STX-CHS
	4 Slot STX Chassis (without controller, HDD)
	$2,000.00

	STX-IP
	PXI Intelligent Industry Pack Carrier board 
	$3,500.00

	STX-CAB
	STX-1553 Cable
	$225.00


Note: SystemTrace spare components are not intended for use in other applications.

SystemTrace Extended Warranty
 
	MODEL
	FEATURES
	PRICE

	STEW
	1-Year Extended Warranty.  Product support, maintenance and repair of SystemTrace software and hardware.  Includes access to product specific software and hardware release updates and technical support via phone, internet and email.
	10% of Purchase

Price


SystemTrace Customer Support

	MODEL
	FEATURES
	PRICE

	STCS
	1-Year unlimited toll free telephone and e-mail 

support from a senior-level support engineer.
	$750.00

	STOSS
	On-site support and/or repair. 
	$1,500.00/day 

	 STAOSS
	Annual on-site support and/or repair for up to 3 visits per year for    2 days each, expenses included.  
	$10,000.00


SystemTrace Training

	MODEL
	FEATURES
	PRICE

	SOST
	3 days on-site training, up to 15 students.
	$7,500.00 


C-TAC® Plus Products

C-TAC Plus Base Units

	MODEL
	DESCRIPTION
	PRICE

	CP-PBU
	C-TAC Plus Processor Instrumentation Base Unit
	$28,000.00

	CP-PBU-RD
	C-TAC Plus Base Unit with Removable Log Disk Drive
	$28,500.00


Note:  Each Base Unit comes with a one year warranty and software license for 1 seat.
C-TAC Plus Interface Hardware, Software and Accessories

	MODEL
	DESCRIPTION
	PRICE

	PAD-CP
	PAD-CP Unit with case and cables
	$4,950.00

	PAD-CP-L
	PAD-CP unit w/ejector mounts and low profile connectors
	$4,950.00

	VPM-CP
	VPM PAD Unit
	$4,950.00

	TLS-CX
	Complex TLS Unit
	$4,950.00

	TLS-SE
	Simple TLS Unit
	$2,500.00

	TLS-CBL
	TLS Cable Format
	$3,000.00 

	TSL-6
	TSL cable assembly, from 2 to 6 feet
	$120.00

	TSL-i0x
	Short TSL Ribbon cable assembly, 3 to 23 inches, x=inches
	$330.00

	TSLT
	TSL Bus Terminator
	$200.00

	ABS-CP
	Acquisition Board Set (EDAC-CP, PIM-CP, Front Panel, pre-programmed Firmware)
	$24,500.00

	ABS-CP-R
	Acquisition Board Set (EDAC-CP, PIC-CP, Front Panel, Pre-Programmed Firmware) Removable Drive
	$25,500.00

	VPM-AYK
	AYK-14 VPM probe adapter with cable
	$4,850.00

	CP-RD
	Spare removable HDD, 60GB with caddy
	$390.00

	EDAC-CPS
	Spare EDAC-CP
	$16,000.00

	PIM-CPS
	Spare PIM-CP
	$8,000.00

	PAD-CPS
	Spare standard probe adapter (PAD) with case and cables
	$4,950.00

	PAD-CP-LS
	Spare PAD-CP w/ejector mounts and low profile connectors
	$4,950.00

	CHS-CP
	Chassis (1U chassis for ABS-CP)
	$2,000.00

	CP-PIMIO-L
	Rear PIM I/O card for low profile cables
	$1,250.00

	CP-PIMIO-U
	PIM I/O card for legacy Ultra Cable Systems
	$1,250.00 

	MCBL-CP
	Spare  monitor cable (100 pin modular cable)
	$325.00

	CCBL-CP
	Spare console cable (50 pin modular cable)
	$200.00

	MCBL-CPL
	Low profile monitor cable for PAD-CP-L
	$475.00


C-TAC Plus Interface Hardware, Software and Accessories, continued   
) 
	MODEL
	DESCRIPTION
	PRICE

	CCBL-CPL
	Low profile console cable for PAD-CP-L
	$475.00

	CP-GUI
	C-TAC Plus Windows Software,  1 seat
	$1,000.00

	CP-GUI-9
	C-TAC Plus Windows Software,  2 to 9 seats (each)
	$800.00

	CP-GUI-UNL
	C-TAC Plus Windows Software,  Site License
	$9,000.00


C-TAC Plus Customer Support

	MODEL
	DESCRIPTION
	PRICE

	CCS
	Unlimited toll free telephone and e-mail support from an ITCN Support Engineer.  
	$3,000.00 per

year/site/program 


C-TAC Plus Extended Warranties                                                               
	MODEL
	DESCRIPTION
	PRICE

	CEW-13
	For years 1 through 3.  1-Year extended warranty: repair including parts and labor.  Unit returned to factory (shipping pre-paid). Return authorization required.  Requires purchase of customer support (CCS)
	Qty: Price

· 1-8:    10% of total value

· 8-15:   9% of total value

· 15+:    8% of total value

	CEW-46
	For years 4 through 6.  Same service and requirements as above.
	· 1-8:   12% of total value

· 8-15: 11% of total value

· 15+:  10% of total value

	CEW-7
	After year 6.  Same service and requirements as above.
	· 1-8:   14% of total value

· 8-15: 13% of total value

· 15+:  12% of total value

	CTAVC
	Test and verify condition of out-of-warranty system before re-establishing warranty.
	$2,500.00

	CUSF
	Custom Features
	15% of original price + 3% each additional year


C-TAC Plus On Site Technical Support

	MODEL
	DESCRIPTION
	PRICE

	OSINS
	On-site installation, up to 2 days, expenses included
	$2,750.00

	OSSUP
	On-site support and/or repair (per day)
	$1,500.00

	AOSSUP
	Annual on-site support and/or repair for up to 3 visits per year for 2 days each, expenses included
	$10,000.00

	LOCSUP
	Local annual on-site support supplement.  Funds 160 hours (4 weeks) of on-call technical support at facilities within 30 miles of Warner Robins, GA or Dayton, OH.
	$14,400.00


C-TAC Plus Product Training
 
	MODEL
	DESCRIPTION
	PRICE

	TRAIN
	3 days on-site training for up to 10 students
	$7,500.00


CMDS Tester Products

CMDS Hardware Software and Accessories
 
	MODEL
	DESCRIPTION
	PRICE

	System Components

	CM2-T-47 

CM2-T-130

 

 

 
	CMDS Tester (magazine test unit) configured for the ALE-47 dispenser with a current driven firing pulse.                                    1-2 units (each)
	$9,125.00

	
	3 - 6 Units (each)
	$8,960.00  

	
	7 - 10 units (each)
	$8,790.00  

	
	11-16 units (each)
	$8,625.00

	CM2-C-16
	CMDS Collector (pulse collector) configured to control up to 16 CM-T magazine testers. (includes CM-GUI-1, 1 seat)
	 $6,850.00 

	CM-W-20
	20 ft CMDS Tester to Collector cable. 
	$123.60

	CM-W-N 
	For lengths over 20 ft, specify length N.   (cost per foot over 20) 
	$ 0.98

	CM-W-200
	200 ft CMDS Tester to Collector cable.
	$300.00

	Software

	CM-GUI-1
	CMDS Graphical User Interface Software - Provides control and analysis of CMDS Test System                                                      1 seat
	$450.00

	 CM-GUI-29
	2-9 seats (each)
	$350.00

	 CM-GUI-S
	Site License
	$3,800.00

	Accessories

	CM-Case-1
	Weather resistant shipping case for collector, cables, and laptop
	 $1,050.00 

	CM-Case-2
	Weather resistant shipping case for up to six type ALE-47 Testers
	 $1,150.00 

	CM-Case-3
	Weather resistant shipping case for up to six type M-130 Testers
	 $1,150.00 

	Workstation
	Personal Computer: Panasonic Toughbook recommended
	 $ 5,650.00


CMDS Technical Support
 
	MODEL
	DESCRIPTION
	PRICE

	CM-TS
	Provides phone and email support for the period of one year.
	  $1,500.00


CMDS Extended Warranty
 
	MODEL
	DESCRIPTION
	PRICE

	CM-EW

 

 
	Extended Warranty - Requires purchase of CM-TS. Support and repair of CMDS Hardware and Software.
	Based on 

System Price

	
	Age of system: 1-3 years
	10%

	
	                                                            Age of System: 3-6 years
	12%

	
	Age of System: After Year 6
	14%


Note: All CMDS products include a one year warranty from date of delivery.

BCIT Products
BCIT Base Units  

	MODEL
	DESCRIPTION
	PRICE

	BCIT-1553-BC
	Rugged MIL-STD-1553 TDR, Bus Monitor & Controller
	$65,750.00

	BCIT-1553
	Rugged MIL-STD-1553 TDR and Bus Monitor
	$65,750.00

	BCIT-1553-TDR
	Rugged MIL-STD-1553  TDR only
	$59,950.00

	BCIT-1553-BM
	Rugged MIL-STD-1553 Bus Monitor only
	$41,500.00

	BCIT-1553-SR
	Semi-Rugged MIL-STD 1553 TDR and Bus Monitor
	$42,500.00

	BCIT-1553-SR-TDR
	Semi-Rugged MIL-STD-1553  TDR only
	$37,500.00

	BCIT-1553-SR-BM
	Semi-Rugged MIL-STD-1553 Bus Monitor only
	$22,500.00

	BCIT-1553-L
	Lab MIL-STD-1553 TDR and Bus Monitor
	$29,999.00

	BCIT-1553-L-TDR
	Lab MIL-STD-1553 TDR only
	$24,000.00


BCIT Software 
 
	MODEL
	DESCRIPTION
	PRICE

	B-GUI
	BCIT User Software – 1 licensed seat
	$1,000.00


BCIT Accessories 
 

	MODEL
	DESCRIPTION
	PRICE

	BCIT-LC50
	50’ Lead Cable
	$275.00

	BCIT-AC5
	5’ Adapter Cable
	$250.00

	BCIT-SSBC
	Single Stub Box Coupler w/ CJ70 Ends
	$350.00

	BCIT-T78
	Twinax 78 Ohm Terminator
	$50.00

	BCIT-ADPTDR
	CJ70TRB to CJ70TRB TDR Adapter
	$25.00

	BCIT-HDR
	250GB SATA Removable Drive w/ Enclosure
	$300.00

	BCIT-CASE-1
	Transit Case for Rugged BCIT System
	$1,425.00

	BCIT-CASE-2
	Transit Case for Rugged BCIT Accessories
	$1,025.00

	BCIT-SR-CASE
	Transit Case for Semi-Rugged BCIT System & Accessories
	$750.00


BCIT Extended Warranty  
 
	MODEL
	DESCRIPTION
	PRICE

	BEW-13
	1 Year Extended Warranty.  Product support, maintenance and repair.  Includes access to product specific hardware and software updates and technical support via phone, internet and email. Years 1-3.
	10% of Purchase Price

	BEW-46
	1 Year Extended Warranty.  Product support, maintenance and repair.  Includes access to product specific hardware and software updates and technical support via phone, internet and email. Years 4-6.
	12% of Purchase Price

	BEW-7
	1 Year Extended Warranty.  Product support, maintenance and repair.  Includes access to product specific hardware and software updates and technical support via phone, internet and email. After Year 6.
	14% of Purchase Price


BCIT Support
 

	MODEL
	DESCRIPTION
	PRICE

	BCS
	1 Year unlimited toll free telephone and e-mail support from a DragoonITCN customer support engineer
	$1,500.00


BCIT Training
 

	MODEL
	DESCRIPTION
	PRICE

	TRAIN
	On-Site Training, Up to 2 Days
	$5,000.00


Note:  All BCIT products come with a one year warranty and 1 licensed software seat.
Limited Warranty Document
Customer Support Document 
Extended Warranty Document

DragoonITCN LIMITED WARRANTY

Policy

DragoonITCN warrants that all hardware and software products will be free from defects in materials and workmanship for a period of One Year from the date of delivery to the customer.  

In the event that a defect is discovered during the warranty period, DragoonITCN will, at its option, repair or replace the defective hardware and/or software items at no charge on a pre-paid, return to factory basis.  DragoonITCN retains the right to effect repairs with new or used component parts.  Repaired or replaced items will carry a One Year warranty or the balance of factory warranty, whichever is longer.

Products supplied by DragoonITCN are for the purpose described in published sales literature and official DragoonITCN documentation.  Any use of the product in a manner other than that described is not covered by warranty.  Damage caused by, but not limited to accident, abuse, misapplication, service performed by non DragoonITCN personnel, third party hardware or software, acts of God, power over-voltages or failures, and unauthorized installation where applicable, are not covered by warranty.
Warranty Procedure

Any product failure or defect should be reported to DragoonITCN customer support personnel immediately by calling 800-439-4039.  An attempt will be made to diagnose and correct the problem remotely.  If remote resolution of a problem is unsuccessful, the product must be returned prepaid to DragoonITCN for repair or replacement.  A return authorization (RA) is required for all returned goods.  A DragoonITCN customer service support person will issue an RA number when a return to factory determination is made.  Time and expenses for on-site problem diagnosis and repair are not covered by warranty.

Scope of Agreement

This Warranty is in lieu of all other warranties, expressed, implied or statutory, including without limitation those of merchantability and fitness for a particular purpose.  DragoonITCN shall not be liable for actual, exemplary, indirect or consequential damages including loss of goodwill and profits suffered by the purchaser and/or end user resulting from the non-delivery, use or inability to use the products.  There are not express or implied warranties arising from course of dealing, course of performance or usage of trade, which extend beyond the face of this limited warranty.  DragoonITCN neither assumes nor authorizes any person or entity to assume for it any other liability in connection with the sale of its products.  DragoonITCN has no responsibility whatsoever for reimbursing purchaser or purchaser’s customer or end users, not shall DragoonITCN be liable for damages for repair or replacement costs incurred by purchaser or its customers or end users in connection with DragoonITCN’s products without DragoonITCN giving its written authorization.  No liability to DragoonITCN shall arise out of DragoonITCN rendering technical assistance or support in connection with any purchaser’s order.  

DragoonITCN CUSTOMER SUPPORT 
Policy

The DragoonITCN Customer Support Program provides phone and email support for customers having problems with the system hardware or software.  Problems may be operation, configuration, or set-up/installation issues.  Not covered through Customer Support are engineering services, such as changes to hardware of software, or BCIT application specific services such as configuring user’s equipment for test.

Procedure

When a user requires Customer Technical Support, DragoonITCN will follow the procedures below:

1.  Phone consultation between the user and DragoonITCN’s technical staff.  This may involve submission of computer files, listings or scope traces to DragoonITCN for analysis. DragoonITCN will generate a Customer Trouble Report (CTR) to track the inquiry.

2. Email inquiries may be submitted to tmyers@dragoonitcn.com.. DragoonITCN Customer Support will reply to the email during normal working hours and include the Customer Trouble Report number.

DragoonITCN Contact Information:
PH: 800-439-4039 


Email: tmyers@dragoonitcn.com

Fax:  937-439-9173


Address:  900 Senate Dr., Dayton, OH 45459

DragoonITCN EXTENDED WARRANTY 
Policy

The DragoonITCN Extended Warranty program includes the DragoonITCN Customer Support Program.
The Extended Warranty Program provides the user coverage against all hardware component and software failures for the life of the warranty.

When the Extended Warranty is purchased prior to the expiration of the products initial limited warranty, the coverage will take effect upon the expiration of the limited warranty.  If the Extended Warranty is purchased after the limited warranty has lapsed, an inspection and test of the product will be required to verify that it is fully operational.  This inspection fee and any repair cost required to return the unit to operational status are not covered under Extended Warranty and will be the responsibility of the user. Also, any upgrade cost required to convert the unit to DragoonITCN’s current standard hardware configuration is not covered under the Extended Warranty.

Procedure

When the user determines that a product’s system capability is not functioning as specified, DragoonITCN will follow the procedures below to correct the problem:

1.  Phone consultation between the user and DragoonITCN’s technical staff to identify the cause of the anomaly. This may involve submission of computer files, listings or scope traces to DragoonITCN for analysis.

2.  For problems identified as a failed hardware component, the user will be advised to return the unit, freight prepaid, to DragoonITCN for repair.  DragoonITCN will return the repaired unit to the user freight collect. If the unit cannot be returned to DragoonITCN for repair, DragoonITCN has technicians available to come to your location. Travel time and expenses are not covered under the Extended Warranty and are the responsibility of the user. Upon request, DragoonITCN can provide a written quotation for an on-site visit.  Travel time and expenses will be invoiced separately.

3.  For anomalies associated with hardware and/or software, DragoonITCN will notify the customer of our plan to correct the condition and the scheduled time frame of the correction.  This service is supplied to the user free of charge.  If hardware or firmware modifications are required to correct the anomaly, they will also be provided to the user at no charge.

DragoonITCN Contact Information:
PH: 800-439-4039 


Email: tmyers@dragoonitcn.com

Fax:  937-439-9173


Address:  900 Senate Dr., Dayton, OH 45459
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