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WORLDWIDE FEDERAL SUPPLY SCHEDULE CONTRACT FOR  084 

“TOTAL SOULTIONS FOR LAW ENFORCEMENT, SECURITY, FACILITY MANAGEMENT 
SYSTEMS, FIRE RESCUE, SPECIAL PURPOSE CLOTHING, MARINE CRAFT AND 
EMERGENCY/DISASTER RESPONSE” 

 
 
 
 
 

 
 
FSC: 6350 , 6685 
 
SIN 246-25 Fire Alarm Systems 
 
SIN 246-35 (1) Access Control Systems (ACS, Software House, HID, Indala, DSX) 
SIN 246-36 Locking Devices (Siemens Ancillary Items) 

 SIN 246-42 (1) Facility Management Systems, including accessories and   repair parts. 
Computerized   systems for surveillance, monitoring, controlling, signaling and reporting multiple 
functions.  (American Dynamics, DSI, Verint Video, Nice, SES Kits, Securitron, Ancillary Items) 

SIN 246-42 (2) Energy and Facility Management Functions and Services, Building Automation 
Control Systems (including lighting, HVAC controls and sensors), Building Comfort Systems 
(including heating, ventilation and air conditioning). 
 
SIN 246-50 Ancillary Services-Services necessary to install the system (from design to start-up), 
maintain the system, including Maintenance Agreements or training. 
SIN 246-51 Installations requiring Construction 
 
SIN 246-53 Energy Savings Performance Contracts 
 
 
Contract Number: GS-07F-8728D 

   Contract Effective: October 18, 1995 to August 31, 2010 
    with one five year option until August 31, 2015 
 
   MOD AO20 
   Fire Safety - Modification AO17 Effective Date: July 18, 2006 

Building Automation - Modification AO20 Effective Date: February 11, 2008 
Security - Modification AO20 Effective Date: February 11, 2008 

 
Siemens Building Technologies  
1000 Deerfield Parkway 
Buffalo Grove, Illinois 60089 

(Ordering Information can be found in the enclosed Terms and Conditions) 
 
Website Address: www.sbt.siemens.com 
Email: Robert.Preston@siemens.com 

FSC GROUP 63 
ALARM AND SIGNAL SYSTEMS/FACILITYMANAGEMENT SYSTEMS, 

PROFESSIONAL SECURITY/FACILITY MANAGEMENT SERVICES, AND 
GUARD SERVICES 



 
Business size: Large 
Participation in the following GSA Contracts: 
    Honeywell   GS-07F-0063H  Aiphone  GS-35F-0065L 
    CBC America GS-03F-4049B  DMP, Inc.  GS-07F-0298J 
    IFS, Inc.  GS-07F-0049M  GE Interlogix  GS-07F-0450K 
    Panasonic  GS-03F-4082B  Pelco   GS-03F-4079B 
    Bosch  GS-07F-7820C  Vicon   GS-07F-0421K 
    Altronix  GS-07F-6062P  DiOP   GS-03F-0044N 
    XTec  GS-07F-8723N  Extreme CCTV GS-07F-0289K 

Dedicated Micros  GS-07F-0130N 
 
CUSTOMER INFORMATION 
1a. SPECIAL ITEM NUMBERS (SIN) 
 

SIN 246-25 Fire Alarm Systems 
 
  

SIN 246-35 (1) Access Control Systems 
 ACS 
 DSX 
 HID 
 Indala 
 Software House 
 
SIN 246-36 Locking Devices (Including Padlocks and Electronic Locks not covered by SIN 246-35) 
 
SIN 246-42 (1) Facility management Systems including accessories and repair parts.  Computerized systems for 
surveillance, monitoring, controlling, signaling and reporting multiple functions.  
 American Dynamics 
 DSI 
 Verint Video 
 Nice 
 Securitron 
 SES Kits 
 SES Ancillary Items 
 
SIN 246-42 (2)  Energy and Facility Management Functions and Services, Building Automation Control Systems 
 
SIN 246-50 Ancillary Services 

 
Includes, but is not limited to: services necessary to install the system (from design through start-up), maintain the system (including 
maintenance agreements, which may not exceed the term of this contract), or training.  Under no circumstance shall this include 
construction (Construction is defined as construction, alteration, or repair of buildings, structures, or other real property, as defined by 
Federal Acquisition Regulation 36.102). 
Contractors may subcontract any ancillary services ordered under this Special Item Number, unless specifically prohibited by the 
contracting officer issuing the order against the Multiple Award Schedule contract. Contractors are responsible for insuring that the 
scope of work is completed and all warranties are honored.  Subcontractors must be licensed and bonded.  Compliance with all local 
laws, regulations, and ordinances are the responsibility of the prime contractor.  The prime contractor shall accept full responsibility 
and liability for all work performed by subcontractors, at any level or tier.  The Government reserves the right to apply liquidated 
damages whenever the required delivery date is not met. Contractors are required to maintain insurance in accordance with Clause 
52.228-5, Insurance – Work on a Government Installation.  Agencies’ Scope of Work will inform the Contractor of the Required 
insurance amounts.  Clause 52.228-5 is made part of this contract by reference.  In addition, the contracting officer for the ordering 
agency may insert any agency unique requirements for the job, including employee suitability determination requirements (security 
checks), into the scope of work. 
 
AGENCIES MUST FULLY DEFINE THE SCOPE OF REQUIRED SERVICES (INCLUDING INSURANCE AMOUNTS) AND 
OBTAIN PRICE QUOTATIONS FROM SCHEDULE CONTRACTORS FOR THAT SCOPE. ACCURATE DEFINITION OF THE 
SCOPE IS ESSENTIAL IN ORDER TO FACILITATE REALISTIC QUOTATIONS. THE CONTRACTING OFFICER FOR THE 
ORDERING AGENCY SHALL BE RESPONSIBLE FOR OBTAINING PRICING INFORMATION AND THE NEGOTIATION 
AND AWARD OF THE SERVICES REQUIRED BY THE SCOPE OF WORK.  THE CONTRACTING OFFICER FOR THE 



ORDERING AGENCY SHALL BE RESPONSIBLE FOR DETERMINING THE PRICE IS FAIR AND REASONABLE.  
AGENCIES ARE RESPONSIBLE FOR ALL ADMINISTRATION OF ORDERS ISSUED UNDER THIS SIN.  
CONTRACTOR QUOTES SHALL DETAIL ALL PRODUCT ITEMS (WITH THEIR RESPECTIVE PRICES) AND ONE PRICE 
FOR ANY SERVICES TO BE PROVIDED UNDER THIS SPECIAL ITEM NUMBER.  THE AGENCY WILL DETERMINE THE 
BEST VALUE TO THE GOVERNMENT BASED ON THE QUOTATIONS RECEIVED.  AGENCY ORDERS SHOULD DETAIL 
ANY REQUIRED SERVICES AS A SEPARATE LINE ITEM. 
 

SIN 246-51 Installation requiring Construction 
INCLUDES:  Installations which require construction, as defined in FAR 36.102.  

Note: Ancillary services involving installation which do not meet the definition of construction as defined in FAR 36.102 shall be 
covered under SIN 246-50.  

Contractors may subcontract installation under this special item number, unless specifically prohibited by the contracting officer 
issuing the order against the Multiple Award Schedule contract.   Contractors are responsible for insuring that the scope of work is 
completed and all warranties are honored.  Subcontractors must be licensed and bonded.  Compliance with all local laws, 
regulations and ordinances are the responsibility of the prime contractor.  The prime contractor shall accept full responsibility and 
liability for all work performed by subcontractors, at any tier or level.  The Government reserves the right to apply liquidated 
damages whenever the required delivery is not met.  All Construction Contract Clauses and Davis-Bacon regulation as shown in 
the solicitation will apply.  In addition, the contracting officer for the ordering agency may insert any unique requirements for the 
job, including employee suitability determination requirements (security checks), into the scope of work. 

It is the agency’s responsibility to define the scope of work required for installation, and to comply with the Construction Contract 
Clauses and Davis-Bacon regulations. Performance clauses will be modified for each job by the requiring agency.   Contractors 
shall quote prices based on the agency’s scope of work.  Quotes shall detail separate line items for product, ancillary services 
and/or installation involving construction. All payments and orders must be placed with the prime contractor.  All construction 
work must be guaranteed for any defect in workmanship and materials.  The agency will determine the best value to the 
Government based on the quotations received.   The contracting officer for the ordering agency shall be responsible for obtaining 
pricing information and the negotiation and award of the installation required by the scope of work.  The contracting officer for 
the ordering agency shall be responsible for determining the prices is fair and reasonable.  The ordering agency is responsible for 
all administration of orders issued under this Special Item Number.  Agency orders should detail installation requiring 
construction as a separate line item. 

WHEN CONSTRUCTION, ALTERATION OR REPAIR OF PUBLIC BUILDINGS OR PUBLIC WORKS IS INVOLVED 
UNDER THIS SIN, ALL RELEVANT CONSTRUCTION CONTRACT CLAUSES AND DAVIS-BACON ACT PROVISIONS 
WILL APPLY.  AWARDED  CONTRACTS WILL CONTAIN SPECIFIC CLAUSES PERTINENT TO THIS SPECIAL ITEM 
NUMBER.   

OFFERORS MAY ONLY OFFER THIS SPECIAL ITEM NUMBER IN CONJUNCTION WITH SYSTEMS OFFERED 
UNDER THIS SCHEDULE.  THE PRINCIPAL PURPOSE OF THIS SCHEDULE IS FOR THE PURCHASE OF ALARM 
AND SIGNAL SYSTEMS/FACILITY MANAGEMENT SYSTEMS. 

SIN 246-53 Energy Savings Performance Contracts (ESPC) 

CAPITAL LEASES MAY BE PERFORMED UNDER THIS SIN FOR A PERIOD NOT TO EXCEED 25 YEARS FOR THE SOLE 
PURPOSE OF ENERGY SAVINGS PERFORMANCE CONTRACTS, SUBJECT TO THE FOLLOWING CONDITIONS: 
 
• Agencies utilizing this SIN for Energy Savings Performance Contracts are required to have obtained any required approvals under 
42 USC 8287. 
 
• Annual Energy Audits are required.  The audit is required to be performed utilizing the North American Measurement and 
Verification Protocol.  Steps in the audit process include: Baseline Verification, Post-Installation Verification, and regular Interval 
Post-Installation Verification.  Required energy audits shall be included in the lease payment quoted by Siemens Building 
Technologies in response to the agency’s scope of work. 
 
• Terms and Conditions of the Performance Guarantee will be specified by Siemens Building Technologies in response to the 
agency’s scope of work.  This guarantee shall, at a minimum, provide that the contractor is responsible for maintenance and repair 
services for any energy related equipment installed under this agreement (including computer software systems).  The contractor 
shall guarantee a minimum amount of energy savings per year.  Shall the minimum savings amount not be met, the difference 
shall be paid to the agency within 30 days of the end of the yearly period. 



 
• Aggregate annual payments made by an agency to both the utility and energy savings performance contract may not exceed the 
amount that the agency would have paid for utilities without an energy savings performance contract during the life of the agreement. 
 
• Guaranteed savings must exceed the debt service requirements. 
 
• If the cancellation ceiling exceeds $10,000,000, the agency shall provide written notification to Congress in accordance with the 
National Energy Conservation Policy Act Requirements (42 USC 8287). 
 
• Customer agencies shall have the right to place additional requirements within the scope of this contract in their statement of work.  
Any maintenance agreement performed under this provision shall be effective for the duration of the lease, unless otherwise specified 
by the agency in their scope of work.  The agency shall obtain title to the equipment following the final lease payment 
 
• The agency shall have the option of “buying out” the lease at any period during the lease.  The buy-out amount shall be the 
remaining residual value. 

SPECIAL PROVISIONS 
 
This lease is for the number of years stated in the delivery order.  The Government has the right to terminate this contract for 
convenience or default in the accordance with Federal Acquisition regulation Part 49. 
 
In the event that the lease is terminated for lack of funding, the Government may purchase the leased equipment for the residual value 
within 30 days of receipt of invoice from the vendor or may elect not to purchase the leased equipment.  Alternatively, if the 
equipment is not purchased, the Government shall permit the lessor to enter the premises and remove all or any portion of the leased 
equipment the lessor may choose.  Any equipment not removed shall become the property of the Government. 
 
CANCELLATION CEILING 
 
Should the lease be completely terminated for convenience (for any reason other than the aforementioned lack of funding), the 
Government shall purchase the leased equipment for the residual value.  The residual value shall be determined by utilizing the 
standard payments function on the commercially available spreadsheet program (e.g. Lotus 1-2-3, Excel, etc.)  The contractor shall 
provide the Government a table detailing the yearly estimated residual value based on the interest rate quoted to the Government at the 
time of the Statement of Work. 
 
In the event of a partial termination for convenience, the Government and the lessor shall negotiate a reasonable compensation to the 
lessor for the residual value of the leased equipment included in the terminated portion of the lease. 
 
PERFORMANCE DELAYS 
 
Siemens Building Technologies (Siemens) shall be liable for default unless nonperformance is caused by an occurrence beyond the 
reasonable control of Siemens and without its fault or negligence beyond the reasonable control of Siemens and without its fault or 
negligence such as, acts of God or the public enemy, acts of the Government in either its sovereign or contractual capacity, fires, 
floods, epidemics, quarantine, restrictions, strikes, unusually severe weather, and delays of common carriers.  Siemens shall notify the 
Contracting Officer in writing as soon as it is reasonably possible after the commencement of any excusable delay, setting forth the 
full particulars in connection therewith, shall remedy such occurrence.  Any delays caused by the Government in its contractual 
capacity shall be dealt with in accordance with Federal Acquisition Regulation 42.13.  Notwithstanding this provision, Siemens shall 
not be entitled to any adjustment in the term or price of the lease arising from delays caused by the Government unless a detailed 
Critical Path Method Schedule was provided to the Government at the start of the project and updated regularly by Siemens. 
 
ORDERING PROCEDURE 
 
• Contractor performs feasibility analysis.* 
• Contractor performs preliminary energy audit.* 
• Contractor and Agency enter into agreement for the Contractor to perform a detailed energy audit. **  The procedures and price of 
this audit shall be conducted in accordance with CSP-1 Commercial Sales Practices Format (Number 4). 
• Contractor shall present detailed project design, showing the proposed scope of work.  In addition to the design, the Contractor shall 
present a proposed price for the work to be performed.  The price shall consist of product prices, and labor prices (to be negotiated in 
accordance with CSP –1 Commercial Sales Practices Format).  The monthly payment shall be calculated by the Contractor utilizing 
the contractual rate of interest. 
• Upon agreement of the price and scope of work, a delivery order shall be issued by the ordering agency. 
• Upon acceptance of the work, the guarantee period shall begin.  



 
 
 
 
*Agency will determine which contractor offers the best value after these two steps.  No cost to the agency for these services.    
**Cost of the detailed energy audit may be paid for by the agency or rolled into the lease agreement. 

SIN 246-53 Leasing Agreement 
 
Project Term   
 
5 years  Like term “T” notes   plus 285 basic points      
10 years  Like term “T” notes   plus 285 basic points  

 15 years  Ten (10) year “T” notes    plus 385 basic points 
 
1b. Identification of the lowest priced model number and lowest unit price for that model for each special item number awarded 
in the contract.  This price is the Government price based on a unit of one, exclusive of any quantity/dollar volume, prompt payment, 
or any other concession affecting price.  Those contracts that have unit prices based on the geographic location of the customer, should 
show the range of the lowest price, and cite the areas to which the prices apply.   

Lowest priced item under: 
 SIN 246-25 is ACM-UK at $0.00 
 SIN 246-35 is 118-VL at $0.00 
 SIN 246-42 (1) is RDVBC11 at $0.00 
 SIN 246-42 (2) is LGGMN at $0.00 
 

 
2.Maximum order:  SIN 246-25 $100, 000, SIN 246-35 $100,000, SIN 246-42 (1) $150,000, SIN 246-42 (2) $150,000, SIN 246-50 & 

51 $200,000    
 
3.Minimum order. $50 
 
4.Geographic coverage (delivery area): Continental US, Alaska, Hawaii and PR 
 
5. Point(s) of production: Buffalo Grove, Illinois 
   Florham Park, NJ 
   Zug, Switzerland 
   Belgium 
    Verint Video   Durango, CO 
    Amercian Dynamcis                        Atlanta, GA 
    Software House                Winthrop, ME 
    Sensormatic ACD  Lexington, MA 
    Nice    Secuacus, NJ/ Israel 
    DSI    Bastrop, TX 
    Indala    Lake in the Hills, IL 
    HID    Irvine, CA 
    DSX    Dallas, TX 
    Securitron   Sparks, NV 
    Automatic Control Systems Canada 
     
6. Prices herein are net; discount has been taken. 
 
7.  Quantity discount: None, additional discounts may be negotiated with the ordering activity for orders  
exceeding the maximum order established. 
 
8.Prompt payment terms: Net 30 days 
 
9a.Government purchase cards are accepted up to the micro-purchase threshold. 
 
9b.Government purchase cards are accepted above the micro-purchase threshold. 
 
10.Foreign items: Switzerland, Belgium, Canada, Israel 
 
11a.Time of delivery:   30 - 60 days ARO 



 
11b.Expedited Delivery:  If item is available in stock, contact Siemens field office. 

11c. Overnight and 2-day delivery: Overnight and 2-day delivery are available at standard commercial shipping rates, if item is 
available in stock..  Contact Siemens office or GSA Contract Administrator. 

11d. Urgent Requirements. Contact Robert Preston for faster delivery and express shipping pricing. 
 
12.F.o.b. point(s): Destination, 48 contiguous states, Port of Exportation:  Alaska, Hawaii and Puerto Rico 
 
13.  Ordering address (es):  See Siemens field offices 
  For additional information contact:                                      
                                

SIEMENS Government Services, Inc. 
Robert Preston 
Business Development Manager - Government 
1881 Campus Commons Drive Suite 500 
Reston, VA 20191 
Cell: (571) 296-9499 
FAX: (866) 532-3036 
Email: Robert.Preston@siemens.com 

  
14.Payment address(es):  Per Siemens office, see invoice. 
 
15.Warranty provision: One Year 
 
16.Export packing charges: Open Market, call Robert Preston 
 
17.Terms and conditions of Government purchase card acceptance: Accepted 
 
18. Terms and conditions of rental, maintenance, and repair: Offered under Ancillary Services SINs 246-50 and, 246-51 
 
19.Terms and conditions of installation : Offered under Ancillary Services SINs 246-50 and 246-51 
 
20. Terms and conditions of repair parts:  Open market.  Call Robert Preston 
 
20a. Terms and conditions for any other services:  Ancillary Services under SIN 246-50 and Installation Requiring Construction under 

SIN 246-51  
 
21.List of service and distribution points: See Attached List 
 
22.List of participating dealers:  Not Applicable 
 
23.Preventive maintenance:  Provided under Ancillary Services SIN 246-50. 
 
24a.Environmental attributes, e.g., recycled content, energy efficiency, and/or reduced pollutants: N/A 
 
24b. If applicable, indicate the Section 508 compliance information is available on Electronic and Informations Technology (EIT) 

supplies and services and show where full details can be found (e.g. contractor’s website or other locations) 
The EIT standards can be found at: www.Section508.gov/.   N/A 

 
25.Data Universal Number System (DUNS) number: 01-094-4650 

 

26.In Central Contractor Registration (CCR) database.  1HLQ3 

 

 
 
 
For more information please contact Robert Preston, Robert.Preston@siemens.com 



 
 
Following is a listing of all Siemens field Offices and telephone numbers. 
 
 

   
ALASKA (637) 
5333 Fairbanks St., Suite B 
Anchorage, AK 99518  
(907) 563-2242 
(907) 563-6139 (Fax) 
 
ALBANY (551) 
6 British American Blvd., Suite C 
Latham, NY 12110 
(518) 782-0131 
(518) 782-0476 (Fax) 
 
ATLANTA (210) 
Gwinnett Corporate Center 
1745 Corporate Dr., Suite 240 
Norcross, GA 30093 
(770) 935-2000 
(770) 935-2024 (Fax) 
 
AUSTIN (251) 
Dallas Sub-branch 
1826 Kramer Lane 
Building A, Suite D 
Austin, TX 78758-4043 
(512) 339-6991 
(512) 339-3617 (Fax) 
 
BALTIMORE (545) 
7249 Ambassador Rd. 
Baltimore, MD 21244 
(410) 281-1210 
(410) 944-7797 (Fax) 
 
BELLINGHAM 
Seattle Sub-branch 
1420 Roosevelt Way, Suite #1 
Mt. Vernon, WA 98273 
(360) 416-6510 
(360) 848-0406 (Fax) 
 
BIRMINGHAM (294/214) 
Atlanta Sub-branch 
285-A Cahaba valley Pkwy., North 
Pelham, AL 35124 
(205) 403-8388 
(205) 403-9841 (Fax) 
 
 
 
 
 
 
 
 
 
 

BOISE (632B) 
INW Branch Office 
600 E. Watertower Lane 
Suite F 
Meridian, ID 83642  
(208) 898-5950 
(208) 898-5951 (Fax) 
 
BOSTON (520) 
85 John Road, Unit 1 
Canton, MA 02021-2816 
(781) 575-1900 
(781) 575-9590 (Fax) 
 
BUFFALO (232) 
85 Northpointe Pkwy., Suite 8 
Amherst, NY 14228 
(716) 568-0983 
(716) 568-1449 
 
CEDAR RAPIDS (243) 
Des Moines Sub-branch 
1168 - 33rd Ave., S.W. 
Cedar Rapids, IA 52404 
(319) 363-4881 
(319) 363-4779 (Fax) 
 
CENTRAL ILLINOIS (220) 
Chicago Sub-branch 
2012 W.College Ave. 
Suite 124 
Normal, IL 61761 
(309) 454-8992 
(309) 451-0580 (Fax) 
 
CHARLOTTE (543/293) 
2201 Crown Point Executive Dr. 
Bdg. Two, Suite K 
Charlotte, NC 28227 
(704) 847-1680 
(704) 847-1673 (Fax)  
 
CHATTANOOGA (295) 
Nashville Sub-Branch 
6125-B Heritage Park Drive 
Chattanooga, TN 37416  
(423) 510-9448 
(423) 510-9375 (Fax)  
  

CHICAGO (219/220) 
580 Slawin Court 
Mount Prospect, IL 60056  
(847) 803-2700 
(800) 339-7800 
(847) 803-2733 (Fax) 
 
CINCINNATI (260) 
1310 Kemper Meadow Drive 
Suite 500 
Cincinnati, OH 45240 
(513) 742-5590 
(513) 595-8844 (Fax) 
 
CLEVELAND (230) 
7680 Hub Parkway 
Valley View, OH 44125 
(216) 447-1343 
(216) 447-1345 (Nite-line) 
(216) 447-0603 (Fax) 
 
COLLEGE STATION 
1511 South Texas Ave 
Box 254 
College Station, TX 77840 
(409) 823-4793 
 
COLORADO SPRINGS 
Denver Sub-branch 
Mailing Address 
1053 Elkton Drive 
Colorado Springs, CO 80907 
Shipping Address 
1051 Elkton Drive 
Colorado Springs, Co 80907 
(719) 472-6940 
(719) 472-6942 
 
COLUMBUS (262) 
530 Lakeview Plaza Blvd. 
Suite D 
Worthington, OH 43085 
(614) 846-9540 
(614) 846-9543 (Nite-line) 
(614) 846-4118 (Fax) 
 
DALLAS (250) 
2049 W. Walnut Hill Lane 
Irving, TX 75038 
(972) 550-8488 
(972) 751-1194 (Fax) 



 
DENVER (270) 
401 Corporate Circle 
Golden, CO 80401  
(303) 279-8500 
(303) 279-8557 
 
DES MOINES (242) 
335 SE Oralabor Rd. 
Ankeny, IA 50021 
(515) 963-1400 
(515) 963-1401 (Fax) 
 
DETROIT (233) 
31623 Industrial Road 
Livonia, MI 48150 
(734) 266-1466 
(734) 266-1437 (Fax) 
 
EAU CLAIRE 
Minneapolis Sub-branch 
505 S. Dewey St., Suite 202 
Eau Claire, WI 54701 
(715) 835-6696 
(715) 835-6168 (Fax) 
 
EUGENE 
Portland Sub-branch 
90710 Huntley Court, Suite A 
Coburg, OR 97408 
(541) 338-4096 
(541) 757-8589 (Fax) 
 
FAIRBANKS (637) 
Alaska Sub-branch 
P.O. Box 81046 
Fairbanks, AK 99708 
Shipping Address 
3437 Airport Way 
Suite 202B 
Fairbanks, AK 99709 
(907) 479-7034 
(907) 479-3679 (Fax) 

FALCONER (554) 
80 Carter Street 
Falconer, NY 14733 
(716)664-9826 
(716)661-3248 (Fax) 
  
FT. MYERS (216) 
Miami Sub-branch 
3049 Cleveland Ave. 
Suite 250L 
Highway 41 North 
Ft. Myers, FL 33901 
(941) 337-0417 
(941) 337-7143 
 
FT. WAYNE (225F) 
Indianapolis Sub-branch 
353 Airport North Office Park 
Fort Wayne, IN 46825 
(219) 497-7088 
(219) 497-9078 (Fax) 
 
GRAND ISLAND (242B) 
Des Moines Sub-branch 
116 West 2nd Street 
Grand Island, NE 68801 
(308) 381-3788 
(308) 381-3789 (Fax) 
 
GRAND RAPIDS (236) 
1525 Gezon Pkway, St.A 
Wyoming, MI 49509 
(616) 538-1611 
(616) 538-2890 (Fax) 
 
GREENSBORO (544) 
Raleigh Sub-branch 
2641-B Randleman Road 
Greensboro, NC 27406 
(336) 691-0740 
(336 691-8053 (Direct) 
(336) 691-0670 (Fax) 

HARRISBURG (531) 
5060C Ritter Road, Suite 8 
Mechanicsburg, PA 17055 
(717) 697-4656 
(717) 697-8798 (Fax) 
 
HARTFORD (511) 
104 Sebethe Drive 
Cromwell, CT 06416 
(860) 635-4113 
(860) 635-4147 (Fax) 
 
HERMISTON (632H) 
INW Branch Office 
333 East Main Street 
Hermiston, OR 97838 
(541) 564-0740 
(541) 564-0741 (Fax) 
 
HOUSTON (252) 
4900 Langfield Road 
Houston, TX 77040 
(713) 462-9071 
(713) 462-6410 (Fax) 
 
INDIANAPOLIS (225) 
6002 Corporate Way 
Indianapolis, IN 46278 
(317) 293-8880 
(317) 290-5060 (Nite-Line) 
(317) 293-0374 (Fax) 
 
JACKSON (283) 
New Orleans Sub-branch 
811 Foley Street, Suites J & K 
Jackson, MS 39202 
(601) 948-5888 
(601) 948-5890 (Fax) 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



JACKSONVILLE (217) 
8940 Western Way, Suite 1 
Jacksonville, FL 32256  
(904) 464-0808 
(904) 464-0037 (Fax) 
 
JUNEAU (637) 
Alaska Sub-branch 
P.O. Box 22851 
Juneau, AK 99802 
(907) 321-1043 
(907) 790-1662 (Fax) 
 
KANSAS CITY (240) 
11205 W. 79th Street 
Lenexa, KS 66214 
(913) 888-2646 
(913) 888-2784 (Fax) 
 
KEARNEY (243)  
Omaha Sub-Branch 
115 Central Avenue 
Kearney, Ne 68847 
(308) 237-2200 
(308) 237-9088 (Fax) 
 
LAS VEGAS (613) 
Phoenix Sub-branch 
6247 S. Industrial Road 
Las Vegas, NV 89118 
(702) 897-9424 
(702) 897-8740 (Fax) 
 
LONG ISLAND (599) 
50 Orville Dr. 
Bohemia, NY 11716 
(631) 218-1000 
(631) 218-1009 (Fax) 
 
LOS ANGELAS (610) 
10775 Business Center Dr. 
Cypress, CA 90630 
(714) 761-2200 
(714) 761-2134 (Fax) 

LOUISVILLE (291) 
Nashville Sub-branch 
11001 Bluegrass Pkwy. 
Suite 320 
Louisville, KY 40299  
(502) 267-1571 
(502) 267-0316 (Fax) 
 
MAINE (521) 
358 U.S. Route One 
Falmouth, ME 04105 
(207) 781-2969 
(207) 781-6153 (Automated 
Attendant) 
(207) 781-3970 (Fax) 
 
MEMPHIS (215) 
Nashville Sub-branch 
7600 Appling Center Drive 
Suite 103 
Memphis, TN 38133 
(901) 377-6223 
(901) 377-6820 (Fax) 
 
MIAMI (216) 
10111 Business Drive 
Miramar, FL 33025 
(954) 442-6200 
(954) 431-6740 (Fax) 
 
MILWAUKEE (221) 
Chicago Sub-branch 
135 West Wells St., Suite 110 
Milwaukee, WI 53203 
(414) 319-4265 
(414) 319-4266 (Fax) 
 
MINNEAPOLIS (223) 
2350 W. County Rd. C, Suite 100 
Roseville, MN 55113 
(651) 631-8533 
(651) 604-1788 (Fax) 

MOSCOW (632M) 
INW Branch Office 
1282 Alturas Dr., Suite B 
Moscow, ID 83843 
(208) 883-8330 
(208) 883-8010 (Fax) 
 
NASHVILLE (212) 
5010 Linbar Dr., Suite 125 
Nashville, TN 37211 
(615) 832-0500 
(615) 834-2541 (Fax) 
 
NEW HAMPSHIRE (523) 
Maine Sub-branch 
11 Court Street 
Exeter, NH 03833 
(603) 772-1201 
(603) 772-1263 (Fax) 
 
NEW JERSEY (512) 
Mailing Address: 
44 Route 46 
Pine Brook, NJ 07058 
Shipping Address: 
26 Chapin Road, #1107 
Pine Brook, NJ 07058 
(973) 575-6300 
(973) 808-4593 (Fax) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
NEW ORLEANS (213) 
James Business Park 
150 Teal Street, St 100 
St. Rose, LA 70087  
(504) 466-9300 
(504) 464-6800 (Fax) 
 
NEW YORK (510) 
Mailing Address: 
44 Route 46 
Pine Brook, NJ 07058 
Shipping Address: 
26 Chapin Road, #1107 
Pine Brook, NJ 07058 
(973) 575-6310 
(973) 575-7968 (Fax) 
 
OMAHA 
Des Moines Sub-branch 
13540 Discovery Dr., Suite 1 
Omaha, NE 68137 
(402) 891-8174 
(402) 891-8175 (Fax) 
ORLANDO (228) 
8351 Parkline Blvd. Suite 400 
Orlando, FL 32809 
(407) 851-0097 
(407) 851-4511 (Nite-line) 
(407) 851-9055 (Fax) 
  

  
PALM CITY (296) 
Miami Sub-branch 
2969 S.W. 42nd Ave. 
Palm City, FL 34990  
(561) 223-8222 
(561) 223-7130 (Fax) 
 
PENN STATE (534) 
STAEFA 
2214 N. Atherton St., #302B 
State College, PA 16803 
(814) 237-4329 
(814) 237-7491 (Fax) 
 
PENSACOLA (211) 
New Orleans Sub-branch 
1233 Barrancas Ave. 
Pensacola, FL 32501 
(850) 433-5995 
(850) 433-7055 (Fax) 
 
PHILADELPHIA (530) 
1450 Union Meeting Road 
Blue Bell, PA 19422 
(215) 654-8040 
(215) 654-8041 (Fax) 
 
PHOENIX (612) 
2330 West University 
Tempe, AZ 85281-7223 
(480) 829-7896 
(480) 829-6578 
 
PITTSBURGH (234) 
600 Bursca Dr., Suite 606 
Bridgeville, PA 15017-1429 
(412) 257-2111 
(412) 257-0220 (Fax) 
 
PORTLAND (631) 
3025 SW Corbett Ave. 
Portland, OR 97201 
(503) 234-9995 
(503) 234-8030 (Fax) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
PUERTO RICO (299) 
Miami Sub-branch 
Mailing Address: 
P.O. Box 70271 
San Juan, PR 00936-8271 
Shipping Address: 
254 De Diego Ave. 
Puerto Nuevo 
San Juan, PR 00920  
(787) 783-1057 
(787) 783-4329 (Fax) 
 
RALEIGH-DURHAM (546) 
215 Southport Dr., Suite #900 
Morrisville, NC 27560 
(919) 469-5095 (Raleigh Line) 
(919) 469-4684 (Nite-line) 
(919) 469-9846 (Fax) 
 
RHODE ISLAND (522) 
Boston Sub-branch 
200 Metro Center Dr., Suite #8 
Warwick, RI 02886-2242 
(401) 732-4787 
(401) 732-4742 (Fax) 
 
RICHMOND (542) 
5106 Glen Alden Dr. 
Richmond, VA 23231 
(804) 222-6680 
(804) 226-4278 (Fax) 
 
ROANOKE (539) 
Richmond Sub-branch 
1255-B Trapper Circle N.W. 
Roanoke, VA 24012 
(540) 563-8877 
(540) 563-8482 (Fax) 



 
 
ROCHESTER (552) 
2320 Brighton/Henrietta 
Town Line Road 
Rochester, NY 14623  
(716) 292-0970 
(716) 292-0565 (Fax) 
 
SACRAMENTO (621) 
San Francisco Sub-branch 
660 Bercut Dr., Suite B 
Sacramento, CA 95814 
(916) 553-4444 
(916) 447-4724 
 
SALT LAKE CITY (615) 
1825 W. Research Way, Suite A 
West Valley City, UT 84119 
(801) 972-4222 
(801) 972-4280 (Fax) 
 
SAN ANTONIO (251S) 
Dallas Sub-branch 
12001 Network Blvd. 
Bldg. E., Suite 120 
San Antonio, TX 78249 
(210) 641-2921 
(210) 641-2922 (Fax) 
 
SAN DIEGO (611) 
9835 Carroll Center Rd.,#100 
San Diego, CA 92126 
(858) 693-8711 
(858) 693-1896 (Fax) 
 
SAN FRANCISCO (620) 
2525 Barrington Court 
Hayward, CA 94545 
(510) 783-6000 
(510) 293-2100 (Fax) 
 
SAVANNAH (248) 
1000 Business Center Dr. 
Suite 70 
Savannah, GA 31405 
(912) 239-9820 
(912) 239-9754 (Fax) 

 
SCRANTON (532) 
Philadelphia Sub-branch 
Lackawanna Executive Park 
237 Main St., Suite 103 
Dickson City, PA 18519  
(570) 383-0215 
(570) 383-0216 (Fax) 
 
SEATTLE (630) 
13020 NE 20th Street 
Bldg. B-3 
Bellevue, WA 98005 
(425) 455-3700 
(425) 455-3042 (Fax) 
 
SPARTANBURG (208) 
Mailing Address: 
P.O. Box 531 
Spartanburg, SC 29304 
Shipping Address: 
198 Metro Drive 
Spartanburg, SC 29303 
(864) 573-9999 
(864) 573-9944 (Fax) 
 
SPOKANE (632S) 
INW Branch Office 
12406 E. Desmet, Suite A 
Spokane, WA 99206 
(509) 891-9070 
(509) 891-8017 (Fax) 
 
ST. LOUIS (226) 
11822 Borman Drive 
St. Louis, MO 63146 
(314) 567-5570 
(314) 567-5840 (Fax) 
 
STATE COLLEGE (534) 
(Harrisburg Sub-branch) 
2214 N. Atherton St., #302B 
State College, PA 16803 
(814) 237-4329 
(814) 237-7491 (Fax) 

  
SYRACUSE (550) 
Mailing Address: 
P.O. Box 2949 
Syracuse, NY 13220 
Shipping Address: 
Rodax Commercial Park 
6075 E. Molloy Rd., Suite 4 
Syracuse, NY 13211 
(315) 437-2726 (Systems) 
(315) 437-1334 (Service) 
(315) 437-9049 (Fax) 
 
TALLAHASSEE (297) 
119 Hamilton Park Dr., Unit 6 
Tallahassee, FL 32304 
(850) 504-0344 
(850) 504-0343 (Fax) 
 
TAMPA (218) 
Orlando Sub-branch 
5808 G/H Breckenridge Pkwy. 
Tampa, FL 33610 
(813) 740-1234 
(813) 740-8877 (Fax) 
 
VIRGINIA BEACH (538) 
5257 Cleveland St., #107 
Virginia Beach, VA 23462 
(757) 490-6026 
(757) 490-0610 (Fax) 
 
WASHINGTON (540) 
6901 Muirkik Meadows Drive 
Beltsville, MD 20705 
(301) 419-2600 
(301) 419-2613 (Nite-line) 
(301) 206-2141 (Fax) 
 
WENATCHEE BRANCH (632W) 
INW Branch Office 
246 West Manson Hwy. #192 
Chelan, WA 98816 
(509) 682-9300 (Phone & Fax) 
  

 
 
 
 
 
 
 
 
 
 
 
 


