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GENERAL SERVICES ADMINISTRATION FEDERAL SUPPLY SERVICE AUTHORIZED FEDERAL SUPPLY SCHEDULE ORDERING GUIDELINES 

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order is available through GSA Advantage!, a menu-driven database system. The Internet address for GSA Advantage! is: GSAAdvantage.gov 

For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at www.fss.gsa.gov   

SCHEDULE TITLE: FEDERAL SUPPLY SCHEDULE 084 – TOTAL SOLUTIONS FOR LAW ENFORCEMENT, SECURITY, FACILITIES MANAGEMENT, FIRE RESCUE, SPECIAL PURPOSE CLOTHING, MARINE CRAFT, AND EMERGENCY/DISASTER RESPONSE. 

CONTRACT NUMBER: GS-07F-9157S 

CONTRACT PERIOD: October 1, 2005 through 

 September 30, 2010
CONTRACTOR: Corporate Security Solutions, Inc. DBA CSS USA, Inc. 


  8066 East Fulton St. 


  Ada, MI 49301
  Phone number: TOLL FREE 866-462-7786 

  Fax Number:
  616-248-3277 

  E-mail:               cshaffer@gocss.com  

CONTRACTOR’S ADMINISTRATION SOURCE:  C. Andrew Shaffer

BUSINESS SIZE:  Large Business
COMPANY OVERVIEW

Corporate Security Solutions, Inc. (hereafter referred to as “CSS USA”) is pleased to present our services on the GSA for Security Officer Services to the continental United States. We believe that CSS USA is uniquely qualified to provide the required services to GSA under this contract. Our confidence is based on the following advantages that we offer GSA:
Breadth of Operations

CSS USA has multiple branch office locations in Michigan, Ohio, Florida, Louisiana, Minnesota, Iowa, and Texas serving our federal and commercial customers. CSS USA has the ability to provide security guard and other protection services to the entire continental United States.
Sustained Growth

From humble beginnings as a small Michigan-based hometown security firm back in the 60s, CSS USA has grown in international proportions. For the past 16 years, under the leadership of Christopher Frain and Andrew Shaffer, the company has expanded to incorporate customer service and security operations throughout the U.S. and abroad. We now employ more than 1,000 trained and experienced security guards, administrative support staff, supervisors and managers. In addition, we have established business partnerships with firms to provide select expertise that complement our core capabilities and provide extended geographical reach. Our full-time security staff together with our strategic partners and vast resources ensures our preparedness to successfully undertake any contract awarded to CSS USA.
Range of Services

Let our experience speak for itself. Our catalog of exceptional past performance includes guard service for the Department of Homeland Security, international airports, hospitals, luxurious condominiums, art museums, universities, impound lots and energy facilities. With nearly 40 years in the field, governments, municipalities and members of the business world have come to trust and rely on our services.
Customized Approach to Security Services

Offering customized approaches to each customer’s security needs, CSS USA has high quality security officers, and an operating credo called “One Trusted Source” to meet each customer’s specific requirements. We will take responsibility for coordinating and/or managing any and all of your physical security requirements! In addition, CSS USA’s exclusive GLAD hospitality training provides our officers and staff with the skills they need to interact professionally with everyone they meet and/or speak with and is often a determining factor for us when it comes to winning clients for life, as you will discover for yourself, should you select CSS USA as your service provider.

Management

CSS USA follows a disciplined approach to the management of our guards on every contract to ensure fulfillment of contract requirements. We complement our management strength with standard operating procedures tailored to each contract. Our security guards receive training at the start of each contract to ensure that they are ready from Day One to provide the services required. CSS USA provides a 24-hour per day/7-day per week dispatch service so you can talk to an employee---not an answering machine or service---any time of day, any day of the week. Our managers visit your sites to confer with officers and monitor their performance several times per week. We also hold monthly support meetings (unless increased 
frequency is specified or deemed necessary). In addition to phone support, site visits and meetings, customer service surveys are sent directly to clients to ensure that impeccable service is being delivered. We take immediate action if unacceptable service issues are identified.
COMPANY SECURITY SERVICES 

• CSS USA is an innovative security firm leveraging state-of-the-art technology-based solutions. 

• Active management involvement in all projects

• Delivers security and protection solutions to private corporations and government agencies worldwide: 

:: Security Operations :: Risk Consulting & Strategy :: Protective Service Detail :: Innovative Solutions integrating technology and security :: Secure Technologies :: Security Training Programs :: Emergency Response Support 

Security Operations 
• Static Security – Uniformed Armed/Unarmed (Guard I, Guard II) 

• Alarm Monitor, 

• Baggage Inspector, 

• Corrections Officer, 

• Detention Officer, 

• Court Security Officer, 

• Detection Dog Handler

• Supervisor

• Assistant Project Manager, Project Manager
• Protection of cargo and personnel on vessels

• Close protection

• Convoy protection services 

• Transit of high valued goods 

• Commercial & Residential security

• Surveillance 

Risk Consulting & Strategy 
• Security Auditing 

• Intelligence and risk analysis

• Threat assessment

• Contingency planning/Crisis management

• Maritime (ISPS) and aviation

• Highly Regulated Industries
Protection Services Detail (PSD) and Executive Protection Services
· A team of world-class executive protection specialists with international experience in guarding private government officials, celebrities, athletes and CEOs of Fortune 100 companies across the globe on a 24/7 basis.

· A strategic national position focusing on providing our clients with unparalleled service. 

· Seasoned experts who have written curriculum and conducted training for security and protection programs, as well as performed extensive executive protection missions and personal security detail operations.

· Expert training in the areas of counterterrorist operations.

· Security systems and procedures currently operating at sophisticated levels.

· Existing worldwide management infrastructure. 

· Combined recruitment databases of hundreds of U.S. experts.

· Vast experience vetting, screening and selecting personnel for high- and low-profile security and protection assignments.

Secure Technologies 
• Integrated secure IT/Communication solutions 

• Infrastructure hardening and protection

• Network penetration testing/technical surveillance countermeasures (TSCM) 

• Access control systems

• Tracking systems 

Security Training Programs 
• Professional security officers basic/advanced 

• Military & police forces 

• Maritime counter terrorism

• Maritime interdiction & anti-piracy

• Hostile environment/executive awareness/pre-deployment training

• Counter-surveillance training/evasive and defensive driving training 

• Medical training

Emergency Response Capabilities 
• Over 1,500 static security personnel 

• Tactical response and training 

• Emergency management and consulting

• Communication center (central com unit)

• Law enforcement liaison and consulting

• Evacuation programs and assistance

• Turn-key solutions for life support 

• Emergency housing and support of 2,000 personnel 

• Logistical support of over 2,000 personnel 

• Hardened facility for emergency response

 CUSTOMER INFORMATION (Ordering Guidance) 

1a. Awarded Special Item Number(s) 
SIN 246-54: Guard Services 

1b. Lowest Priced Item 
N/A 

1c. Services Offered 
246-54 – SCA Covered Guard Service and SCA exempt positions.  

2. Maximum Order Guideline 
SIN 246-54 - $200,000 per SIN/per Order This maximum order is a dollar amount at which it is suggested that the ordering agency request higher discounts from the contractor before issuing the order. The contractor may: 

1) Offer a new lower price, 
2) Offer the lowest price available under the contract, or 
3) Decline the order within five (5) days. 


In accordance with the Maximum Order provisions contained in the Schedule, a delivery order may be placed against the Schedule contract even though it exceeds the maximum order.  

3. Minimum Order Limitation 
$100.00 

4. Geographical Coverage 
48 Contiguous United States and Washington DC 

5. Production Port   
N/A to Services 

6. Basic Discount 
See approved price schedule. For calculation of the GSA Schedule price (price paid by customers ordering from the GSA Schedule), the contractor should apply the appropriate mark-ups to the labor rates then add the prevailing IFF rate to the negotiated price (Net GSA price). Currently the IFF rate is 0.75%. 

7. Quantity Discounts 


None 

8. Prompt Payment Terms    

Net 30 Days 

9a. Government Purchase Cards are Accepted 
Up to the Micro purchase Threshold of $2,500
9b. Government Purchase Cards are not Accepted Above the Micro Purchase Threshold (Contractor to  

revise prior to distribution of larger credit card orders 
will be accepted)

10.  Foreign Items 


N/A
11a. Time of Delivery    


60 DARO

11b. Expedited Delivery


PER SOW

11c. Overnight Delivery   

Consult with Contractor

11d. Urgent Requirements

Consult with Contractor

12. FOB Point



N/A to Services  

13a. Ordering Address


Same as Contractor’s address

13b. Ordering Procedures
For Supplies and Services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s) and a sample BPA can be found at the GSA/FSS Schedule homepage (fss.gsa.gov/schedules).

14. Payment Address


Same as contractor’s address

15. Warranty Provisions  

N/A

16. Export Packing Charges   

N/A

17. Terms and Conditions of Government Purchase Card Acceptance   

N/A
18.  Terms and Conditions of Rental

N/A

19.  Terms and Conditions of Installation 

N/A

20.  Terms and Conditions of Repair Parts
N/A
20a. Terms and Conditions for Any Other Services    
N/A

21. List of Service and Distribution Points 

N/A
22. List of Participating Dealers   



N/A
23. Preventative Maintenance 



N/A
24a. Special Attributes    




N/A
24b. Section 508 Compliance



Yes

  
25. DUNS Number




 94-697-1488
16. CCR Registration 




Registered, Cage Code 3ZQW9
PRICING

	Detroit, Michigan

	Wage Determination No.: 2005-2273   Revision No.: 9       Date Of Revision: 05/26/2009

	Labor Category
	Hourly Rate

	Guard I
	$25.20

	Guard II
	$36.81

	Alarm Monitor
	$36.52

	Baggage Inspector
	$25.20

	Corrections Officer
	$41.81

	Detention Officer
	$41.81

	Court Security Officer
	$43.05

	Detection Dog Handler
	$36.81

	Supervisor
	$49.35

	Assistant PM
	$55.67

	Project Manager
	$61.98


	Grand Rapids, Michigan

	Wage Determination No.: 2005-3029   Revision No.: 7       Date Of Revision: 05/26/2009

	Labor Category
	Hourly Rate

	Guard I
	$23.19

	Guard II
	$32.26

	Alarm Monitor
	$32.00

	Baggage Inspector
	$23.19

	Corrections Officer
	$37.87

	Detention Officer
	$37.87

	Court Security Officer
	$40.20

	Detection Dog Handler
	$32.26

	Supervisor
	$46.51

	Assistant PM
	$52.82

	Project Manager
	$59.13


	Lansing & Battle Creek, Michigan

	Wage Determination No.: 2005-2277  Revision No.: 7        Date Of Revision: 05/26/2009

	Labor Category
	Hourly Rate

	Guard I
	$24.45

	Guard II
	$31.90

	Alarm Monitor
	$35.35

	Baggage Inspector
	$24.45

	Corrections Officer
	$38.45

	Detention Officer
	$38.45

	Court Security Officer
	$38.67

	Detection Dog Handler
	$31.90

	Supervisor
	$44.98

	Assistant PM
	$51.29

	Project Manager
	$57.62


	Columbus, Ohio

	Wage Determination No.: 2005-2417    Revision No.: 8     Date Of Revision: 05/26/2009

	Labor Category
	Hourly Rate

	Guard I
	$23.23

	Guard II
	$30.08

	Alarm Monitor
	$34.06

	Baggage Inspector
	$23.23

	Corrections Officer
	$35.02

	Detention Officer
	$35.02

	Court Security Officer
	$35.87

	Detection Dog Handler
	$30.08

	Supervisor
	$42.11

	Assistant PM
	$48.36

	Project Manager
	$54.57


	Cincinnati, Ohio

	Wage Determination No.: 2005-2413    Revision No.: 7       Date Of Revision: 05/26/2009

	Labor Category
	Hourly Rate

	Guard I
	$22.87

	Guard II
	$33.62

	Alarm Monitor
	$32.99

	Baggage Inspector
	$22.87

	Corrections Officer
	$43.97

	Detention Officer
	$43.97

	Court Security Officer
	$43.97

	Detection Dog Handler
	$33.62

	Supervisor
	$50.23

	Assistant PM
	$56.46

	Project Manager
	$62.66


	Toledo, Ohio

	Wage Determination No.: 2005-2425   Revision No.: 7     Date Of Revision: 05/26/2009

	Labor Category
	Hourly Rate

	Guard I
	$21.79

	Guard II
	$29.75

	Alarm Monitor
	$33.05

	Baggage Inspector
	$21.79

	Corrections Officer
	$31.51

	Detention Officer
	$31.51

	Court Security Officer
	$33.24

	Detection Dog Handler
	$29.75

	Supervisor
	$39.50

	Assistant PM
	$45.70

	Project Manager
	$51.94


	Ft Lauderdale, Florida

	Wage Determination No.: 2005-2111   Revision No.: 8       Date Of Revision: 05/26/2009

	Labor Category
	Hourly Rate

	Guard I
	$20.92

	Guard II
	$30.92

	Alarm Monitor
	$34.59

	Baggage Inspector
	$20.92

	Corrections Officer
	$38.59

	Detention Officer
	$38.59

	Court Security Officer
	$43.44

	Detection Dog Handler
	$30.92

	Supervisor
	$49.62

	Assistant PM
	$55.80

	Project Manager
	$61.94


	Miami, Florida

	Wage Determination No.: 2005-2119   Revision No.: 8       Date Of Revision: 05/26/2009

	Labor Category
	Hourly Rate

	Guard I
	$20.92

	Guard II
	$30.92

	Alarm Monitor
	$34.59

	Baggage Inspector
	$20.92

	Corrections Officer
	$37.55

	Detention Officer
	$37.55

	Court Security Officer
	$43.44

	Detection Dog Handler
	$30.92

	Supervisor
	$49.62

	Assistant PM
	$55.80

	Project Manager
	$61.94


	Austin, Texas

	Wage Determination No.: 2005-2503    Revision No.: 8        Date Of Revision: 06/29/2009

	Labor Category
	Hourly Rate

	Guard I
	$23.66

	Guard II
	$30.92

	Alarm Monitor
	$29.70

	Baggage Inspector
	$23.66

	Corrections Officer
	$32.77

	Detention Officer
	$33.24

	Court Security Officer
	$35.87

	Detection Dog Handler
	$30.92

	Supervisor
	$42.14

	Assistant PM
	$48.38

	Project Manager
	$54.59


	Dallas, Texas

	Wage Determination No.: 2005-2509    Revision No.: 8        Date Of Revision: 07/22/2009

	Labor Category
	Hourly Rate

	Guard I
	$25.59

	Guard II
	$31.65

	Alarm Monitor
	$31.65

	Baggage Inspector
	$25.59

	Corrections Officer
	$33.98

	Detention Officer
	$33.98

	Court Security Officer
	$39.37

	Detection Dog Handler
	$31.65

	Supervisor
	$45.62

	Assistant PM
	$51.89

	Project Manager
	$58.11


	Fort Worth, Texas

	Wage Determination No.: 2005-2513    Revision No.: 7       Date Of Revision: 05/26/2009

	Labor Category
	Hourly Rate

	Guard I
	$25.59

	Guard II
	$31.65

	Alarm Monitor
	$31.65

	Baggage Inspector
	$25.59

	Corrections Officer
	$35.62

	Detention Officer
	$35.62

	Court Security Officer
	$39.37

	Detection Dog Handler
	$31.65

	Supervisor
	$45.62

	Assistant PM
	$51.89

	Project Manager
	$58.11


	Houston, Texas

	Wage Determination No.: 2005-2515    Revision No.: 10       Date Of Revision: 07/22/2009

	Labor Category
	Hourly Rate

	Guard I
	$23.05

	Guard II
	$33.56

	Alarm Monitor
	$30.81

	Baggage Inspector
	$23.05

	Corrections Officer
	$33.79

	Detention Officer
	$33.79

	Court Security Officer
	$35.66

	Detection Dog Handler
	$33.56

	Supervisor
	$41.93

	Assistant PM
	$48.16

	Project Manager
	$54.42


	San Antonio, Texas

	Wage Determination No.: 2005-2521    Revision No.: 9      Date Of Revision: 05/26/2009

	Labor Category
	Hourly Rate

	Guard I
	$21.98

	Guard II
	$27.78

	Alarm Monitor
	$28.06

	Baggage Inspector
	$21.98

	Corrections Officer
	$38.65

	Detention Officer
	$38.65

	Court Security Officer
	$38.65

	Detection Dog Handler
	$28.06

	Supervisor
	$44.89

	Assistant PM
	$51.13

	Project Manager
	$57.40


	Laredo, Texas

	Wage Determination No.: 2005-2519    Revision No.: 9       Date Of Revision: 07/22/2009

	Labor Category
	Hourly Rate

	Guard I
	$21.29

	Guard II
	$28.44

	Alarm Monitor
	$24.27

	Baggage Inspector
	$21.29

	Corrections Officer
	$28.22

	Detention Officer
	$28.22

	Court Security Officer
	$32.73

	Detection Dog Handler
	$28.44

	Supervisor
	$38.96

	Assistant PM
	$45.23

	Project Manager
	$51.44


	Victoria, Texas

	Wage Determination No.: 2005-2507   Revision No.: 9       Date Of Revision: 07/22/2009

	Labor Category
	Hourly Rate

	Guard I
	$22.56

	Guard II
	$27.14

	Alarm Monitor
	$26.97

	Baggage Inspector
	$22.56

	Corrections Officer
	$36.81

	Detention Officer
	$36.81

	Court Security Officer
	$36.81

	Detection Dog Handler
	$27.14

	Supervisor
	$43.06

	Assistant PM
	$49.31

	Project Manager
	$55.54


	Alexandria, Louisiana

	Wage Determination No.: 2005-2229    Revision No.: 8       Date Of Revision: 07/09/2009

	Labor Category
	Hourly Rate

	Guard I
	$21.03

	Guard II
	$27.19

	Alarm Monitor
	$25.87

	Baggage Inspector
	$20.42

	Corrections Officer
	$28.85

	Detention Officer
	$28.85

	Court Security Officer
	$27.78

	Detection Dog Handler
	$27.19

	Supervisor
	$35.07

	Assistant PM
	$41.32

	Project Manager
	$47.53


	Baton Rouge, Louisiana

	Wage Determination No.: 2005-2231  Revision No.: 8       Date Of Revision: 07/22/2009

	Labor Category
	Hourly Rate

	Guard I
	$22.95

	Guard II
	$26.02

	Alarm Monitor
	$28.85

	Baggage Inspector
	$22.95

	Corrections Officer
	$26.70

	Detention Officer
	$26.70

	Court Security Officer
	$26.75

	Detection Dog Handler
	$26.02

	Supervisor
	$35.07

	Assistant PM
	$41.32

	Project Manager
	$47.53


	Lafayette, Louisiana

	Wage Determination No.: 2005-2505 Revision No.: 9     Date Of Revision: 07/22/2009

	Labor Category
	Hourly Rate

	Guard I
	$20.94

	Guard II
	$25.38

	Alarm Monitor
	$27.46

	Baggage Inspector
	$20.94

	Corrections Officer
	$30.27

	Detention Officer
	$30.27

	Court Security Officer
	$36.18

	Detection Dog Handler
	$25.38

	Supervisor
	$42.41

	Assistant PM
	$48.66

	Project Manager
	$54.87


	Orleans, Louisiana

	Wage Determination No.: 2005-2234 Revision No.: 11      Date Of Revision: 07/22/2009

	Labor Category
	Hourly Rate

	Guard I
	$19.17

	Guard II
	$25.04

	Alarm Monitor
	$25.04

	Baggage Inspector
	$19.17

	Corrections Officer
	$24.21

	Detention Officer
	$24.21

	Court Security Officer
	$28.40

	Detection Dog Handler
	$25.04

	Supervisor
	$34.67

	Assistant PM
	$40.88

	Project Manager
	$47.11

	Shreveport, Louisiana

	Wage Determination No.: 2005-2235    Revision No.: 8      Date Of Revision: 07/22/2009

	Labor Category
	Hourly Rate

	Guard I
	$21.16

	Guard II
	$25.76

	Alarm Monitor
	$25.83

	Baggage Inspector
	$21.16

	Corrections Officer
	$28.01

	Detention Officer
	$28.01

	Court Security Officer
	$28.45

	Detection Dog Handler
	$25.76

	Supervisor
	$34.69

	Assistant PM
	$40.91

	Project Manager
	$47.14


	State Wide Arizona

	Wage Determination No.: 2005-2023    Revision No.: 10       Date Of Revision: 05/26/2009

	Labor Category
	Hourly Rate

	Guard I
	$21.88

	Guard II
	$30.14

	Alarm Monitor
	$34.11

	Baggage Inspector
	$21.88

	Corrections Officer
	$35.73

	Detention Officer
	$35.73

	Court Security Officer
	$36.81

	Detection Dog Handler
	$30.14

	Supervisor
	$42.93

	Assistant PM
	$49.05

	Project Manager
	$55.15


	Kansas

	Wage Determination No.: 2005-2307   Revision No.: 8     Date Of Revision: 05/26/2009

	Labor Category
	Hourly Rate

	Guard I
	$25.89

	Guard II
	$31.17

	Alarm Monitor
	$31.78

	Baggage Inspector
	$25.89

	Corrections Officer
	$32.19

	Detention Officer
	$32.19

	Court Security Officer
	$36.52

	Detection Dog Handler
	$31.17

	Supervisor
	$42.69

	Assistant PM
	$48.86

	Project Manager
	$55.02


	Missouri

	Wage Determination No.: 2005-2309   Revision No.: 7      Date Of Revision: 05/26/2009

	Labor Category
	Hourly Rate

	Guard I
	$24.59

	Guard II
	$32.75

	Alarm Monitor
	$31.88

	Baggage Inspector
	$24.59

	Corrections Officer
	$33.50

	Detention Officer
	$33.50

	Court Security Officer
	$38.34

	Detection Dog Handler
	$32.75

	Supervisor
	$44.82

	Assistant PM
	$51.28

	Project Manager
	$57.74


	Nebraska

	Wage Determination No.: 2005-2587    Revision No.: 6        Date Of Revision: 05/26/2009

	Labor Category
	Hourly Rate

	Guard I
	$24.39

	Guard II
	$29.90

	Alarm Monitor
	$30.35

	Baggage Inspector
	$24.39

	Corrections Officer
	$32.66

	Detention Officer
	$32.93

	Court Security Officer
	$37.15

	Detection Dog Handler
	$27.77

	Supervisor
	$43.44

	Assistant PM
	$49.74

	Project Manager
	$56.05


	Iowa

	Wage Determination No.: 2005-2205    Revision No.: 10       Date Of Revision: 06/11/2009

	Labor Category
	Hourly Rate

	Guard I
	$25.98

	Guard II
	$34.74

	Alarm Monitor
	$34.08

	Baggage Inspector
	$25.98

	Corrections Officer
	$40.48

	Detention Officer
	$40.48

	Court Security Officer
	$37.46

	Detection Dog Handler
	$34.74

	Supervisor
	$46.73

	Assistant PM
	$52.97

	Project Manager
	$59.23
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