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In business since 1992, Partnership Coaching, Inc. (PC) is a woman-owned small business providing executive coaching, management consulting, and training services supporting the mission-oriented business goals of clients worldwide.  Services include management consulting and executive coaching services; and off-the-shelf and customized training package design and delivery to meet mission-oriented needs for the Department of Veterans Affairs (VA), The Coca Cola Company, Deloitte and Touche LLC, the Economic Development Board of Singapore, Chrysler Corporation, Turner Broadcasting Company, Xerox Corporation, Bell South Corporation, the Marketing Science Institute, and many other clients.  

Grounded in inner game theory, for 17 years PC has successfully applied the “Goals, Reality, Options, What’s Next?” (GROW) coaching model to develop individual and organizational capacity in government and other organizations. PC’s consulting experience (SIN 874-1) includes providing management consulting and coaching services to executives of organizations including VA and Children’s Healthcare of Atlanta. PC’s SIN 874-4 training experience ranges from team-building training for Florida State University to conducting Executive Leadership and Development Programs to train 6,000+ mid- to senior-level managers and professionals for numerous reputable organizations. 

For the past 5 years, PC has supported the Employee Education System of the Veterans Health Administration to create and administer system-wide coaching and mentoring certification training across the U.S.  It is now a performance requirement for anyone in an official VA mentor role to be certified in PC’s program.

Having provided business and organizational improvement services for hundreds of projects, PC has an enviable track record of success ranging from providing executive coaching to 13 senior leaders of a $150 million construction/architectural/ engineering firm in preparation for organizational restructuring and new leadership assignments, to conducting coaching skills training for 1,200 managers at a leading telecommunications company.
Schedule For Mission Oriented Business 
Integrated Services (MOBIS)
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage!, a menu-driven database system. The Internet address for GSA Advantage! is: http://www.gsaadvantage.gov.

SCHEDULE TITLE: Mission Oriented Business Integrated Services.

FSC GROUP: Not applicable.

PART: Not applicable.

SECTION: Not applicable.

STANDARD INDUSTRY GROUP: 874.

FSC CLASS(ES)/PRODUCT CODE(S): Not applicable. 

SERVICE CODE(S): R499. 

CONTRACT NUMBER: GS-10F-0003W.

CONTRACT PERIOD: October 1, 2009-September 30, 2014.

CONTRACTOR:
Partnership Coaching, Inc.


11599 Big Canoe


Jasper, Georgia 30143


Phone: 706-268-1295


Fax: 706-268-1416


Email: Rebeccabradley@partnershipcoaching.com


www.partnershipcoaching.com

BUSINESS SIZE:
Small, Woman-Owned.
All prices shown herein are net.
1a. 
Table of awarded special item number(s) with appropriate cross-reference toitem descriptions and awarded price(s). See Awarded Special Item Summary(page 7).
1b. 
Identification of the lowest priced model number and lowest unit price for thatmodel for each special item number awarded in the contract. Prices shown in price list are net and do not vary by geographical location.

1c. 
Hourly rates: See Labor Category Descriptions(page 8) and Course Descriptions(page 12).

2. 
Maximum order: $1,000,000.

3. 
Minimum order: $100.

4. 
Geographic coverage (delivery area): Domestic delivery to all 50 states in the U.S.

5.    
Point(s) of production (city, county, and State or foreign country): Not applicable.

6.    
Discount from list prices or statement of net price: Prices shown herein are net (discount deducted)

7.   
Quantity discounts: Discounts of 0% to 53.2% have been applied.

8.   
Prompt payment terms: 1%-15 days/net 30 days.

9a. 
Government purchase cards are accepted at or below the micro-purchase threshold.

9b. 
Government purchase cards are not accepted above the micro-purchase threshold.

10.  
Foreign items (list items by country of origin): Not applicable.

11a. 
Time of delivery: To be determined on a Task Order basis.

11b. 
Expedited delivery: To be determined on a Task Order basis. 

11c. 
Overnight and 2-day delivery: To be determined on a Task Order basis.

11d. 
Urgent requirements: To be determined on a Task Order basis.

12. 
F.O.B. point(s): To be determined on a Task Order basis.

13a. 
Ordering address(es):
Ms. Rebecca Bradley, President
Partnership Coaching, Inc.
11599 Big Canoe
Jasper, GA 30143
Phone: 706-268-1295; Fax: 706-268-1416
Rebeccabradley@partnershipcoaching.com
13b. 
Ordering procedures: For supplies and services, the ordering procedures, information on  Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3.

14. 
Payment address(es):
Ms. Rebecca Bradley, President
Partnership Coaching, Inc.
11599 Big Canoe
Jasper, GA 30143
Phone: 706-268-1295; Fax: 706-268-1416
Rebeccabradley@partnershipcoaching.com
15. 
Warranty provision: Not applicable.

16. 
Export packing charges: Not applicable. 

17. 
Terms and conditions of Government purchase cards: Government purchase cards are not accepted above the micro-purchase threshold.

18. 
Terms and conditions of rental, maintenance, and repair: Not applicable.

19. 
Terms and conditions of installation: Not applicable.

20. 
Terms and conditions of repair parts: Not applicable.

20a. 
Terms and conditions for any other services: Not applicable.

21. 
List of service and distribution points: Not applicable.

22. 
List of participating dealers: Not applicable.

23. 
Preventive maintenance: Not applicable.

24a. 
Special attributes such as environmental attributes: Not applicable. 

24b. 
Section 508 compliance: Not applicable.

25. 
Data Universal Number System (DUNS) number: 015288731.

26. 
Registration in Central Contractor Registration (CCR) database:
Partnership Coaching, Inc. is duly registered in the CCR database.
Awarded Special Item Summary
Labor Categories (Services)
	SIN Number and Title
	Item
	Price Awarded by GSA

	874-1 (Consulting Services)
874-4 (Training Services)
	Senior Executive Consultant
	$2,518.89 per day

	874-1 and 874-4
	Senior Executive Coaching Consultant
	$290.18 per hour

	874-1 and 874-4
	Senior Executive Strategic Planning Consultant
	$290.18 per hour

	874-1 and 874-4
	Senior Executive Training Specialist
	$374.69 per hour


Courses
	SIN Number and Title
	Item/Course
	Price Awarded by GSA

	874-4 (Training Services)
	Partnership Coaching( Workshop
	$5,037.18 per course

	874-4
	Coaching and Mentoring Core Certification Training Workshop
	$5,037.18 per course

	874-4
	Leading With Strengths Workshop
	$2,518.89 per course 

	874-4
	1-day Coaching and Mentoring Certification Training Workshop
	$3,022.52 per course 

	874-4
	Train-the-Trainer for the Partnership Coaching( Workshop
	$2,829.22 per person 

	874-4
	Train-the-Trainer for the Coaching and Mentoring Core Certification Training Workshop
	$2,829.22 per person 


Products
	SIN Number and Title
	Item/Product
	Price Awarded by GSA

	874-5 (Support Products)
	Participant Manual
	$29.90 per copy

	874-5
	360 Assessment
	$352.64 per copy 

	874-5
	The Print Survey
	$25.19 per copy

	874-5
	Strengths-Based Leadership book
	$16.59 per copy

	874-5
	Myers Briggs Type Indicator-Step II
	$48.87 per copy 

	874-5
	Hogan Leadership Potential
	$151.13 per copy

	874-5
	Hogan Leadership Challenge
	$151.13 per copy

	874-5
	Herrmann Brain Dominance Index (HBDI)
	$151.13 per copy


Labor Category Descriptions

Senior Executive Consultant

Minimum General Experience:  10 years of increasingly responsible consulting experience, with at least 5 of those years of experience in individual assessments and development plans, or a subject matter discipline required by client.  Requires creative thought leadership, and in-depth, top-down, sophisticated understanding of executives’ responsibilities and organizational missions and structures.  

Functional Responsibility: Provides expertise in support of program/project operations by conducting individual executive assessments, analyzing results of assessments, conducting debriefings with executives on results of assessments, and spearheading creation of an individual executive developmental plan.  As part of these activities, conducts research on organizational missions; provides advisory services; prepares and presents reports, briefings, and presentations; and designs individual action plans/development plans related to mission-oriented business improvement subjects. Uses formalized assessments including 360-degree assessments, and standard tools such as the Print, Hogan Leadership Potential and Challenge reports, Myers Briggs, Type Indicator, and other assessment instruments, depending on desired organizational outcomes. Provides feedback to executives on items including performance levels and perceptions of leadership style, potential career derailers, and significant strengths and areas for development. Establishes career developmental priorities and consults with clients to create customized development plans.  Also conducts re-assessments and revises developmental plans, following individual executive coaching by the Senior Executive Coaching Consultant.

Minimum Education/Training:  A Bachelor’s degree is required. A Master’s degree is preferred. With a Master’s degree, 8 (instead of 10) years of experience is acceptable, with at least 5 of those years of experience in individual assessments and development plans, or a subject matter discipline required by client.  Must have completed 75 hours of training from an ICF-accredited Coach Training School. 

Price Awarded by GSA: $2,518.89/day
Senior Executive Coaching Consultant

Minimum General Experience:  12 years of increasingly responsible consulting experience, with at least 5 of those years of experience in leadership or executive coaching, or a subject matter discipline required by client.  Requires creative thought leadership, and in-depth, top-down, sophisticated understanding of executives’ responsibilities, leadership styles, and organizational structures.  

Functional Responsibility: Provides expertise in support of program/project operations by conducting individual leadership and executive coaching, based on developmental plan created by Senior Executive Consultant. Conducts coaching via conference calls, e-mail support, “just-in-time” calls (providing consulting and preparation for important meetings or presentations), and stretch assignments for application and integration of new skills and behaviors.  Provides appropriate resources including current articles and books and executive learning experiences related to mission-oriented business improvement subjects.  Consults with clients to assist them in becoming more effective in their careers and moving to a higher performance level by challenging ineffective beliefs, emphasizing and documenting accountability, and building on career and organizational mission and goals. Provides coaching on subjects including: time management, ways to influence stakeholders, ways to leverage strengths, focus on organizational and individual goals, awareness and management of self-defeating behaviors, communications skills, leadership styles, and team development and management skills.

Minimum Education/Training:  A Bachelor’s degree is required. A Master’s degree is preferred. With a Master’s degree, 8 (instead of 10) years of experience is acceptable, with at least 5 of those years of experience in leadership or executive coaching, or a subject matter discipline required by client.  Must have completed 75 hours of training from an ICF-accredited Coach Training School. Must possess the following certifications:

Professional Certified Coach: Requires 125 documented hours of Coach-Specific Training, a minimum of 750 hours of coaching experience, a minimum of 25 coaching clients, and proof of passing the 3 part examination of the International Coach Federation.

Master Certified Coach: Requires 200 documented hours of Coach-Specific Training, a minimum of 2500 hours of coaching experience, a minimum of 35 clients, and proof of passing the 3 part examination of the International Coach Federation.
Price Awarded by GSA: $290.18 per hour
Senior Executive Strategic Planning Consultant

Minimum General Experience:  12 years of increasingly responsible consulting experience, with at least 5 of those years of experience in strategic planning at the executive level, or a subject matter discipline required by client.  Requires creative thought leadership, and in-depth, top-down, sophisticated understanding of executives’ responsibilities, leadership styles, and organizational missions and structures.  

Functional Responsibility: Provides consulting, facilitation, and expertise in support of program/project operations by conducting strategic planning activities with high-level executives. Interviews members of organizational leadership teams and assists organizations in assessing vision, mission, and goals, as well as strategies for achieving each. Provides consulting and facilitation in offsite retreat settings for assessing current reality and setting objectives and planning strategies for the future.  Conducts research; provides advisory services; prepares and presents reports, briefings, and presentations; and designs strategic plans related to mission-oriented business improvement subjects in concert with executive clients. 

Minimum Education/Training:  A Bachelor’s degree is required. A Master’s degree is preferred. With a Master’s degree, 8 (instead of 10) years of experience is acceptable, with at least 5 of those years of experience in strategic planning, executive management consulting, or a subject matter discipline required by client.  Must possess the following certifications:

Professional Certified Coach: Requires 125 documented hours of Coach-Specific Training, a minimum of 750 hours of coaching experience, a minimum of 25 coaching clients, and proof of passing the 3 part examination of the International Coach Federation.

Master Certified Coach: Requires 200 documented hours of Coach-Specific Training, a minimum of 2500 hours of coaching experience, a minimum of 35 clients, and proof of passing the 3 part examination of the International Coach Federation.

Price Awarded by GSA: $290.18 per hour
Senior Executive Training Specialist

Minimum General Experience:  15 years of experience in training design/course development for executives, customization of training courses, and integration of tools such as leadership assessments into customized training design.

Functional Responsibility:  Provides training and curriculum design and customization to support mission-oriented training initiatives and objectives. Interviews clients to understand precise training objectives, and performs in-depth data gathering required to customize training course design for a sophisticated, executive audience. Conceptualizes and designs training courses and curricula to support specific organizational training initiatives, with particular emphasis on coaching and mentoring strategies, strategic planning, and leadership styles and tactics successfully used in business systems and processes.  

Minimum Education/Training:  A Bachelor’s degree is required. A Master’s degree is preferred. With a Master’s degree, 8 (instead of 10) years of experience in training design, course development for executives, customization of training courses, and integration of tools such as leadership assessments into customized training design. Must have completed 75 hours of training from an ICF-accredited Coach Training School. Must possess the following certifications:

Professional Certified Coach: Requires 125 documented hours of Coach-Specific Training, a minimum of 750 hours of coaching experience, a minimum of 25 coaching clients, and proof of passing the 3 part examination of the International Coach Federation.

Master Certified Coach: Requires 200 documented hours of Coach-Specific Training, a minimum of 2500 hours of coaching experience, a minimum of 35 clients, and proof of passing the 3 part examination of the International Coach Federation.

Price Awarded by GSA: $374.69 per hour
Course Descriptions
SIN 874-4

Partnership Coaching( Workshop

Description of Course: In this experiential Leadership Development workshop, participants learn how to use the “Goals, Reality, Options, What’s Next?” (GROW) model of coaching and eight core coaching competencies to develop individuals and teams. Feedback from participants is consistently excellent and states that the GROW model is the most “user-friendly, effective coaching model we’ve ever seen.”

Major Course Objectives: To learn and practice tools which will improve the participants’ effectiveness as coaches and mentors. By the end of this workshop, participants will be able to: 

· Know when to coach and when to mentor;

· Explain the business case for coaching and mentoring;

· Demonstrate the ability to ask effective questions;

· Practice active/deep listening;

· Demonstrate their skills of observation both in person and virtually (when coaching and  mentoring by phone);

· Describe and use the GROW model; and

· Detect ways to use coaching/mentoring to enhance their own effectiveness and the   effectiveness of others.
Length of Course: 2 days

Minimum Number of Participants: 12 

Maximum Number of Participants: 24

Price for Additional Students Above Minimum (if applicable): N/A

Support Materials Provided as Part of Course (training manuals, CDs, DVDs, etc.): Master of 80-page Participant Manual is provided to client for reproduction.

Price for Support Materials Provided as Part of Course: No charge if reproduction of Participant Manual is done by client.  Charge is $29.90 per copy if reproduction of Participant Manual is done by Partnership Coaching, Inc.

Price Awarded by GSA: $5,037.18 per course
Coaching and Mentoring Core Certification Training Workshop

Description of Course: This customized training builds on the Partnership CoachingTM Workshop and is specifically tailored to begin the process of certification for Department of Veterans Affairs (VA)/Veterans Health Administration (VHA) coach/mentors. They will leave the workshop having completed the Apprentice level of certification, able to use the “Goals, Reality, Options, What’s Next?” (GROW) model of coaching and the eight core coaching/mentoring competencies as identified by the International Coach Federation and VA’s Employee Education System design team. To be a certified coach/mentor able to participate in formal VHA mentor programs, each participant must then coach for 50 hours. The curriculum for this course, now in use system-wide, was designed by PC.

Major Course Objectives: To learn and practice tools which will improve the participants’ effectiveness as coaches and mentors. By the end of this workshop participants will be able to: 

· Know when to coach and when to mentor;

· Explain the business case for coaching and mentoring;

· Demonstrate the ability to ask effective questions;

· Practice active/deep listening;

· Demonstrate their skills of observation both in person and virtually (when coaching and mentoring by phone);

· Describe and use the GROW model of coaching/mentoring; and

· Detect ways to use coaching/mentoring to enhance their own effectiveness and the effectiveness of others.
Length of Course: 2 days
Minimum Number of Participants: 12

Maximum Number of Participants: 30

Price for Additional Students Above Minimum (if applicable): N/A

Support Materials Provided as Part of Course (training manuals, CDs, DVDs, etc.): Master of 80-page Participant Manual is provided for reproduction by client.

Price for Support Materials Provided as Part of Course: No charge if reproduction of Participant Manual is done by client.  Charge is $29.90 per copy if reproduction of Participant Manual is done by Partnership Coaching, Inc.

Price Awarded by GSA:  $5,037.18 per course
Leading with Strengths Workshop

Description of Course: This is a highly interactive course that equips participants to understand and use the StrengthsFinder 2.0 assessment, identifying their top 5 significant strengths. The course is based on research by the Gallup Organization showing that leaders who operate from their strengths are more effective and well-rounded.  It uses either StrengthsFinder 2.0 or Strengths Based Leadership by Tom Rath as a text. During the day, participants not only learn about themselves, but experience a team challenge in which they collaborate with their team in competition with other teams to complete a timed project. Thus, they learn how strengths contribute to the success of the team. In addition, individuals coach each other as they write a goal and action plan for leveraging a strength from which they want to get more results.

Major Course Objectives: Participants who complete this workshop will be able to:

· Tell others what their five signature strengths’ themes are and how each one contributes to their success;

· Understand how their strengths impact their ability to create desired results;

· Know how to leverage their strengths to increase their effectiveness and satisfaction at work;

· Write goals and action plans for leveraging their strengths to get more “bang for the buck;” and

· Apply the concepts and experiences to working with individuals and teams at work.
Length of Course: 1 day

Minimum Number of Participants: 12 

Maximum Number of Participants: 30

Price for Additional Students Above Minimum (if applicable): N/A

Support Materials Provided as Part of Course (training manuals, CDs, DVDs, etc.): Master for participant handout with templates for goal writing.

Price for Support Materials Provided as Part of Course: Client to supply one of the texts mentioned above.  

Price Awarded by GSA:  $2,518.89 per course
1-Day Coaching and Mentoring Certification Training Workshop

Description of Course: This Coaching and Mentoring Certification training workshop is a condensation of the 2-day training and is provided for Executive Career Field Mentors. It is an experiential day that gives participants practice in using the “Goals, Reality, Options, What’s Next?” (GROW) model of coaching and an overview of the eight competencies taught in the longer (2-day) course.

Major Course Objectives: At the end of this workshop participants will be able to:

· Listen more deeply to their coaches and “mentees” (those being mentored);

· Understand and practice the “edible” feedback model;

· Describe and practice the GROW model of coaching and mentoring; and

· Explore ways to use coaching/mentoring to enhance their effectiveness and the effectives of others.
Length of Course: 1 day

Minimum Number of Participants:12

Maximum Number of Participants: 30

Price for Additional Students Above Minimum: N/A

Support Materials Provided as Part of Course (training manuals, CDs, DVDs, etc.): Master of 80-page Participant Manual is provided for reproduction by client.

Price for Support Materials Provided as Part of Course: No charge if reproduction of Participant Manual is done by client.  Charge is $29.90 per copy if reproduction of Participant Manual is done by Partnership Coaching, Inc.

Price Awarded by GSA:  $3,022.52 per course
Train-the-Trainer for the Partnership Coaching( Workshop

Description of Course: This is an experiential workshop, which equips six participants (agency-selected coach/facilitators) to facilitate the 2-day Partnership Coaching™ workshop. They will have an opportunity to fully experience the workshop as participants during Days One and Two. During Day Three, they will receive a facilitator kit and debrief the modules of the workshop.  Days Four and Five will then prepare the coach/facilitators to deliver the workshop by giving them practice doing “teach-backs” of the important modules, as well as conducting a live coaching demonstration for the group.  Each individual will receive feedback from Partnership Coaching, Inc. (PC) and their fellow coach/facilitators.  Each will receive a provisional certification based on a positive evaluation that they are equipped to deliver the workshop.  

Major Course Objectives: Coach/Facilitators who complete the Partnership Coaching™ Train-the-Trainer workshop will be able to:

· Effectively deliver the 2-day Partnership Coaching™ workshop;

· Demonstrate asking powerful, non-judgmental questions to help move the coachee toward his/her goal, as well as model the use of powerful questions during the workshop to coach answers from the participants;

· Demonstrate use of the “Goals, Reality, Options, What’s Next?” (GROW) model of coaching so that workshop participants will see and experience a successful coaching session; 

· Understand and model the use of the eight coaching competencies taught in the Partnership Coaching™ workshop;

· Demonstrate delivering feedback using the “edible” feedback model, which enables the performer/learner to make observations about their own performance before hearing the coach’s perception; and

· Adapt and use the content from the two-day Partnership Coaching™ workshop in other related training courses they may be teaching.
Length of Course: 5 days

Minimum Number of Participants: 6

Maximum Number of Participants: 10

Price for Additional Students Above Minimum: $6,000.00 per person 

Support Materials Provided as Part of Course: Each participant will be given a complete training kit which includes a detailed Outline/Agenda, Facilitators’ Guide with detailed instructions and scripts, Learners’ Materials, and additional resources, including props, CD’s with all the documents in soft copy, and a DVD with the four movie clips. Training kit is included in price.

Price for Support Materials Provided as Part of Course: N/A

Price Awarded by GSA:  $2,829.22 per person
Train-the-Trainer for the Coaching and Mentoring 
Core Certification Training Workshop

Description of Course: This Train-the-Trainer workshop is an experiential 5-day workshop, which equips participants (agency-selected coach/facilitators) to facilitate the 2-day Partnership Coaching™ workshop. They will have an opportunity to fully experience the workshop as participants during Days One and Two. During Day Three, they will receive a facilitator kit and debrief the modules of the workshop.  Days Four and Five will then prepare the coach/facilitators to deliver the workshop by giving them practice doing “teach-backs” of the important modules, and conducting a live coaching demo for the group.  Each individual will receive feedback from Partnership Coaching, Inc. (PC) and their fellow coach/facilitators. They will receive a provisional certification based on a positive evaluation that they are equipped to deliver the workshop.  

Major Course Objectives: Coach/Facilitators who complete the Coaching and Mentoring Core Certification Train-the-Trainer workshop will be able to:

· Effectively deliver the 2-day Coaching and Mentoring Core Certification training workshop;

· Demonstrate asking powerful, non-judgmental questions to help move the coachee toward his/her goal, as well as model the use of powerful questions during the workshop to coach answers from the participants;

· Demonstrate use of the “Grow, Reality, Options, What’s Next?” (GROW) model of coaching so that workshop participants will see and experience a successful coaching session; 

· Understand and model the use of the eight coaching competencies taught in the Coaching and Mentoring Core Certification training workshop; 

· Demonstrate delivering feedback using the “edible” feedback model, which enables the performer/learner to make observations about their own performance before hearing the coach’s perception; and

· Adapt and use the content from the 2-day Coaching and Mentoring Core Certification training workshop in other related training courses they may be teaching.
Length of Course: 5 days

Minimum Number of Participants: 12

Maximum Number of Participants: 30

Price for Additional Students Above Minimum: N/A

Support Materials Provided as Part of Course (training manuals, CDs, DVDs, etc.): A complete training kit, which includes a detailed Outline/Agenda, Facilitators’ Guide with detailed instructions and scripts, Learners’ Materials, and additional resources, including props, CD’s with all the documents in soft copy and a DVD with the four movie clips. Training kit is included in price.

Price for Support Materials Provided as Part of Course: N/A

Price Awarded by GSA:  $2,829.22 per person

November 15, 2009
Partnership Coaching, Inc.
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"Coaching and Consulting for Leaders and Teams"


