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AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICELIST

Mission Oriented Business Integrated Services

(MOBIS)

Contract Number:               
  
GS-10F-0021M

Special Item Numbers:                     874-1 – Integrated Consulting Service
874-4 – Training Services: Instructor Led Training, Web Based Training and Education Courses, Course Development and Test Administration, Learning Management, Internships and
874-5 – Ancillary Supplies and/or Services.
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Palladium Group, Inc.

55 Old Bedford Road, Suite 100
Lincoln, MA 01773

Phone 1.800.773.2399

www.thepalladiumgroup.com 

Online access to contract ordering information, terms, and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage! ™, a menu-driven database system.  The internet address for GSA Advantage™ is www.GSAAdvantage.gov
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SECTION I: ABOUT PALLADIUM GROUP, INC.
Palladium is a global management consulting firm.  The practice is rooted in the sciences of strategy, performance, and change management.  Palladium frameworks, processes, technologies and delivery capabilities reflect more than 20 years of investment in continuous evolution and refinement.  The resulting benefits are well documented. 

Mission and Vision

Palladium’s mission is to help clients address the most challenging and pressing strategy execution issues by providing an integrated set of services that deliver tangible results and enduring internal capabilities.  The firm’s core disciplines have evolved to reflect the highest leveraged issues faced by clients.

Palladium’s vision is to continuously improve the practice of management, in both the private and public sectors, throughout the world—achieving breakthrough performance through outstanding strategy execution.  

Services[image: image2.png]Strategy Design
Formulate strategy with a highly deductive, client-driven approach designed for successful execution.

Strategy Management
Build the capability to translate strategy, align the organization, implement key initiatives, measure and
report performance, and deploy resources to achieve breakthrough results.

Innovation
Identify, pilot and deploy new business models. Develop new, highly differentiated ways to engage
stakeholders and customers through innovation of key interactions and experiences.

Leadership and Change Management

Assist leaders (directors, executives, managers; portfolio and project managers) to enhance their
capabilities to execute strategy through coaching, mentoring and effective change processes that help
eliminate internal barriers.

Operational and Information Excellence

Identify, understand, model and manage the critical drivers of operational performance. Build
appropriate governance, reporting and information management disciplines to drive better, faster and
more accurate decision making.

Risk and Governance
Improve the integrated management and measurement of enterprise, strategic and operational risk,
and Board and executive governance.





	


Value

Palladium delivers value utilizing and leveraging:

· An agile, results-first approach where requirements and solutions evolve through close collaboration with clients;
· World-class ideas and frameworks: Balanced Scorecard, Strategy Map, Execution Premium Process (XPP)™, Time-Driven Activity-Based Costing;

· Expert consulting to catalyze results; education and training to build enduring capabilities;

· Analytic skills across a wide range of disciplines that enable evidence-based decision making;

· Soft skills such as ‘leadership for execution’ and change management—essential to foster support and commitment to the change agenda;

· Technology design, development, and deployment that enables scalable and sustainable strategy execution within complex organizations.
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Palladium Execution Premium Process™ (XPP™)
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SECTION II: MOBIS SIN’s AND PRICES
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	SIN 874-1 Integrated Consulting Services 

Labor Categories and Hourly Rates

	Labor Category
	Hourly Rate (USD)

	STRATEGY PRACTICE
	

	Vice President
	$432.02

	Director
	$410.05

	Manager
	$354.14

	Senior Consultant
	$298.22

	Consultant
	$222.76

	Associate Consultant
	$182.00

	EPM PRACTICE
	

	Vice President
	$298.47

	Director
	$240.47

	Manager
	$212.78

	Senior Consultant
	$182.66

	Consultant
	$172.28

	Associate Consultant
	$139.00


	STRATEGY PRACTICE

	Labor Category
	Skill Set and Expertise
	Years Experience
	Education Level

	Strategy – Vice President
	Demonstrated thought leadership and recognized expertise in strategy field.  Manages most senior client relationships. Oversees entire project teams and multiple project teams.  Provides senior level delivery support.
	Minimum of 12 Years
	Doctorate

	Strategy – Director
	Significant and demonstrated expertise in strategy field.  Manages senior client relationships and client project management relationships. Oversees project teams and occasionally multiple project teams.  Provides senior level delivery support.
	Minimum of 12 Years
	Masters

	Strategy – Manager
	Demonstrated expertise in strategy field. Manages client project management relationships. Oversees project teams. Provides mid-to-senior level delivery support.
	Minimum of 10 Years
	Bachelor

	Strategy – Senior Consultant
	Developed strong foundation in strategy field. Engages with client project teams. Integral to project delivery team. Provides mid-level delivery support.
	Minimum of 8 Years
	Bachelor

	Strategy – Consultant
	Developed strong foundation in strategy field. Engages with client project teams. Integral to project delivery team. Provides entry to mid-level delivery support.
	Minimum of 5 Years
	Bachelor

	Strategy – Associate Consultant
	Developed significant foundation in strategy field. Engages with client project teams. Integral to project delivery team. Provides entry-level delivery support.
	Minimum of 3 Years
	Bachelor


	ENTERPRISE PERFORMANCE MANAGEMENT (EPM) PRACTICE

	Labor Category
	Skill Set and Expertise
	Years Experience
	Education Level

	EPM – Vice President
	Demonstrated thought leadership and recognized expertise in EPM and/or Business Intelligence field.  Manages most senior client relationships. Oversees entire project teams and multiple project teams.  Provides senior level delivery support.
	Minimum of 12 Years
	Doctorate

	EPM – Director
	Significant and demonstrated expertise in EPM and/or Business Intelligence field.  Manages senior client relationships and client project management relationships. Oversees project teams and occasionally multiple project teams.  Provides senior level delivery support.
	Minimum of 10 Years
	Masters

	EPM – Manager
	Demonstrated expertise in EPM and/or Business Intelligence field. Manages client project management relationships. Oversees project teams. Provides mid-to-senior level delivery support.
	Minimum of 8 Years
	Bachelor

	EPM – Senior Consultant
	Developed strong foundation in EPM and/or Business Intelligence field. Engages with client project teams. Integral to project delivery team. Provides mid-level delivery support.
	Minimum of 6 Years
	Bachelor

	EPM – Consultant
	Developed strong foundation in EPM and/or Business Intelligence field. Engages with client project teams. Integral to project delivery team. Provides entry to mid-level delivery support.
	Minimum of 4 Years
	Bachelor

	EPM – Associate Consultant
	Developed significant foundation in EPM and/or Business Intelligence field. Engages with client project teams. Integral to project delivery team. Provides entry-level delivery support.
	Minimum of 2 Years
	Bachelor


EXPERIENCE & DEGREE SUBSTITUTION
The above describes the functional responsibilities and education and experience requirements for each labor category.  These requirements are a guide to the type of experience and educational background of typical personnel in each labor category.
Education and experience may be substituted for each other.  Each year of relevant experience may be substituted for one year of education, and vice versa.  In addition, certifications, professional licenses, and vocational training may be substituted for experience or education.

	Degree/Experience Equivalency

	Degree
	Experience Equivalence
	Other Equivalence

	Bachelors
	Associate degree +2 years relevant experience, or 4 years relevant experience
	Professional certification

	Masters
	Bachelors +2 years relevant experience, or Associated +4 years relevant experience
	Professional license

	Doctorate
	Masters +2 years relevant experience, Bachelors +4 years relevant experience
	

	*Successful completion of higher education which has not resulted in a degree may be counted as 1 for 1 year of experience for each year of college completed.


The Service Contract Act (SCA) is applicable to this contract as it applies to the entire MOBIS Schedule and all services provided. While no specific labor categories have been identified as being subject to SCA due to exemptions for professional employees (FAR 22.1101, 22.1102 and 29 CFR 541.300), this contract still maintains the provisions and protections for SCA eligible labor categories. If and/or when the contractor adds SCA labor categories/employees to the contract through the modification process, the contractor must inform the Contracting Officer and establish a SCA matrix identifying the GSA labor category titles, the occupational code, SCA labor category titles and the applicable wage determination number. Failure to do so may result in cancellation of the contract.
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SEMINAR:  Kaplan-Norton Master Class™
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Master Class:  $2,333.00 (USD)
Master Class & Workshop: $3,139.97 (USD)
Length of Course for Master Class:  2 Days
Length of Course for Master Class & Workshop: 3 Days
· The session is presented by Drs. Robert S. Kaplan and David P. Norton.
· The Master Class is typically held for 100-120 professionals.

Featuring Drs. Robert S. Kaplan and David P. Norton—the world’s leading experts on strategic performance—Master Classes explain in detail the six stages of the Kaplan-Norton Strategy Management System™, the world’s most effective approach to strategy execution. The only course taught personally by the creators of the Strategy Map and Balanced Scorecard, the event includes a hands-on workshop covering the educational spectrum from theory, to practice, to application. Delegates will leave with a comprehensive overview of the world’s most widely adopted approach to successfully manage and execute organizational strategy.
TRAINING:  Palladium Kaplan-Norton BSC Certification Boot Camp™
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Total Course Price:  $5,637.97 (USD)
Length of Course:  5 Days
· The session is given by one certified Balanced Scorecard Trainer.

· Each boot camp class has 20-50 individuals.
The Palladium Kaplan-Norton Balanced Scorecard Certification Program improves strategy execution expertise and capabilities through education, real-world experience, and professional certification. The curriculum is designed to teach the Palladium Execution Premium Process™ (XPP), based on the Kaplan-Norton strategy execution approach—a proven methodology for executing strategy by making better decisions. Not only can participants become BSC certified as individuals (on two levels—Graduate and Practitioner), Palladium also affords the opportunity to become certified as an organization with our new Enterprise Certification Program. 
Learning agenda includes:
· Processes of effective strategy development and translation;
· Components of a complete strategy map;
· Steps to properly design a Balanced Scorecard;
· Methods and techniques necessary to cascade and align strategy;
· Principles of effective execution and governance;
· Key linkage points between strategy and operations; and
· Processes and tools to monitor/test/adapt strategy and improve decision-making
TRAINING:  Managing with Measures™
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Total Course Price:  $2,413.97 (USD)
 Length of Course: 2 days
· Hosted by two certified Balanced Scorecard trainers.
· The Education Seminar is held for 15 to 30 participants and is designed in a lecture, discussion and case exercise format.

In this breakthrough Palladium training, entitled "Managing with Measures - Creating a World-Class Performance Measurement System," insights and information from across the performance measurement value chain will be examined and discussed. Leading measurement authorities will introduce participants to proven methods for turning information—measures and metrics—into higher business performance, by showing how to develop the performance measurement value chain in order to address the key questions of business performance:
1. How are we doing today (and what is driving how we're doing)? 

2. How do we need to be doing tomorrow?

3. What must we do to close the gap between today's and tomorrow's performance?
Topics Covered:
· Uncovering the challenges with performance measurement today;
· Deeping understanding of what performance measurement is and is not;
· Defining and explaining types of effective measures;
· Reviewing basic and advanced measure techniques;
· Understanding the process to develop measures;
· Introducing measures best practices;
· Identifying the measures every mangers needs to know; and
· Discussing challenges and pitfalls in performance measurement

REGIONAL SUMMITS:  Palladium Americas Summit
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                                                                                     Palladium Americas Summit Price: $2,333.33 (USD)
Palladium Americas Summit with 1 workshop Price: $2,736.37 (USD)
Palladium Americas Summit with 2 Workshops Price:  $3,139.37 (USD)
Palladium Americas Summit with 3 ½ Day Workshops Price:  $3,300.75 (USD)
Length of Summit:  2 Days
Length of Summit with 1 Workshop:  2.5 Days
Length of Summit with 2 Workshops:  3 Days

Length of Summit with 3 ½ Day Workshops: 3.5 Days

· The regional summit features Drs. Robert S. Kaplan and David P. Norton.
· The summit is held for 150-220 professionals.
The Palladium Americas Summit will equip and empower organizations to emerge from the current global recession to become stronger, more agile, and ready to compete in today’s economic environment. Business leaders and strategy practitioners will gain insight into the latest management thinking on how organizations can achieve focus and control in a challenging new economy by adopting a proven management system that links strategy to operations effectively to realize sustainable business performance. 
 

Drs. Robert S. Kaplan and David P. Norton, creators of the Balanced Scorecard, are the acknowledged world experts in executing strategy to achieve lasting business results. They will be joined on the Summit platform by business leaders who have made a significant impact on their organization’s strategy execution and business performance from leading public and private organizations from across the Americas. Case studies, industry expert insights, and best practice experiences will inspire delegates and provide a prescriptive approach in applying frameworks and strategies for creating competitive advantage to emerge as winners, which leading organizations have found invaluable during difficult times.

Build on the core 2-Day Summit agenda to customize your own program. The 2-Day Summit includes case studies and best practices of the Kaplan-Norton Strategy Management System, break-out sessions, keynotes, peer-to-peer networking, 1:1 consulting opportunities with strategy and performance experts, and the Annual Hall of Fame Awards Ceremony which recognizes those companies that have demonstrated breakthrough performance and achieved an “execution premium”--the measureable value of executing their strategy and achieving goals.   

The annual Palladium Americas Summit is the pinnacle of Palladium’s executive education and networking events and is the single most prestigious annual gathering of business leaders and strategy management practitioners from across the Americas. 
WEB-BASED TRAINING:  Public Sector eLearning for Building the BSC Curriculum

Based on the proven Public Sector BSC How-To Training offered by Palladium, BSC eLearning teaches you and your team how to build and use the Balanced Scorecard to drive breakthrough results.

While the eLearning curriculum does not include personal interaction and expert facilitation found in our instructor led Public Sector How-To Training, it does provide the initial building blocks to develop Balanced Scorecards and Strategy Maps.

Courses included in the eLearning curriculum for developing the BSC take roughly 40 minutes to an hour and covers the following topics:
· Curriculum Introduction; 

· Introduction to the Balanced Scorecard; 

· Getting Started; 

· Conducting Leadership Interviews; 

· Mapping the Strategy; 

· Workshop I; 

· Determining Strategic Measures; 

· Identifying Targets; 

· Workshop II; 

· Aligning Initiatives; 

· Workshop III; 

· Balanced Scorecard Reporting; and 

· Curriculum Summary.

Palladium's eLearning includes:
· Self-Check Questions and Drag-and-Drop Exercises 

· Extensive Curriculum - from concept introduction through reporting 

· Integrated case studies and testimonials 

· End of lesson exams to track results 

· Report tracking & certificate of completion with overall test score of 80% or higher.

Public Sector eLearning for building the BSC is priced as an entire curriculum for named users over the course of a 1 year period.  Maintenance for the second year is 50% of the price of the first year purchase, unless the curriculum is installed on the client’s LMS, in which case the maintenance price would be 20% of the first year purchase.

Pricing: $450.00 (USD) per seat.
WEB-BASED TRAINING:  Advanced eLearning for Managing the BSC Curriculum


Based on the proven Public Sector BSC How-To Training offered by Palladium, BSC eLearning teaches you and your team how to manage the Balanced Scorecard to drive breakthrough results.

Courses included in the eLearning curriculum for developing the BSC take roughly an hour to hour and a half each to complete:
Course 1: Managing Change with the BSC

Course 2: Building Strategic Alignment with the Balanced Scorecard

Course 3: Preparing Strategic Analysis

Course 4: Presenting Strategic Analysis

Course 5: Using Measures and Targets to Drive Strategic Performance

Course 6: Alignment for Teams and Individuals

Course 7: Strategy Refresh

Palladium's eLearning includes:
· Self-Check Questions and Drag-and-Drop Exercises 

· Extensive Curriculum - from concept introduction through reporting 

· Integrated case studies and testimonials 

· End of lesson exams to track results 

· Report tracking & certificate of completion with overall test score of 80% or higher.

Advanced eLearning for managing the BSC is priced as an entire curriculum for named users over the course of a 1 year period. Maintenance for the second year is 50% of the price of the first year purchase, unless the curriculum is installed on the client’s LMS, in which case the maintenance price would be 20% of the first year purchase.

Pricing:  $448.00 (USD) per seat
WEB-BASED TRAINING:  Best Practices eLibrary (Office of Strategy Management Resource Center Toolkit)

A critical element to success is locating the information you need, when you need it. Palladium maintains the most in-depth library of information on Balanced Scorecard best practices, amassed from many years of research, implementation and real-life experiences with hundreds of clients. 
This information is available in a format that is accessible, instructive, and useful for those companies looking to increase their internal capability to execute strategy. The library contains 1000+ assets, updated monthly, including:

· 400+ Balanced Scorecard Report Articles
· 50+ Case Studies 

· 50+ Example Strategy Maps 

Pricing: $1,264.92 (USD) 
Training and Configuration Support with ESM Expert

To help configure the application and learn how to enter data, build charts, and manage the software, an ESM a facilitator can be brought into your organization or contracted for remote based support on a full day basis.  The facilitator will work with select user groups on key ESM configuration and training approaches and respond to follow-up questions.  The following training items are covered over 3 to 4 days.  

	Training Item
	Invitees
	Purpose

	Scorecard Design
	Core Team (select 3-5 individuals who have a deep understanding of the business, are respected “all-stars” in the organization and can help implement this “change initiative” throughout the division.)
	To create key elements of the balanced scorecard in the system. Emphasizes ease of use for creating content, sharing information and involving as many people as possible in the development process.

	Scorecard updating
	Core Team plus the larger group of reporting people.  (Reporting people will make up objective, measure and initiative owners.  The core team, along with leadership, often makes up the objective owners, and their subordinates comprise measure owners and initiative owners)
	To introduce users to the ongoing aspect of managing a balanced scorecard system, including periodic entry of data, setting up charts, entering performance and recommendations, and other regularly updated elements

	Meeting Management
	Client Sponsor, core team and reporting executives. (Individuals who participate in current strategy review meetings should participate in this training)
	To learn how to use ESM to effectively manage a strategy review meeting, including navigating Meeting View during a meeting, drill downs, capturing action steps and other key functionality.

	Administration
	Client Administrators (1 or two individuals who will “champion” the use of the ESM in the organization.  Users need not be in IT but should be technically savvy)
	To cover the most advanced administrative aspect of the system so that a client can maximize the capabilities within the ESM and support end users throughout the project.


	Length in Days
	Remote v. On-site
	Fee (USD)

	3.5
	On-site
	$8,160.75

	1
	On-site
	$2,538.90

	1
	Remote
	$1,360.13


* For up to 12 participants.  An additional facilitator is required for every group of 12 additional participants over the initial 12.  

** Additional travel costs will be included in your final purchase price.


SUPPORT MATERIALS

Prices for separately purchase Support Materials are as follows: 

· Balanced Scorecard Quick Reference TM: $9.09 (USD) per book; 

· Balanced Scorecard Quick Summary: $22.73 (USD) per book; and
· Balanced Scorecard Practitioner's Guidebook™: $36.36 (USD) per book

Note: The Training materials provided herein may be purchased only when utilized in conjunction with specific training courses offered under Special Item Number 874-4, and shall not be separately sold to non-users of Palladium training programs.

BALANCED SCORECARD REPORT – 6 Issues for 1 Year

Total Price of Report: $265.50 (USD) payment due at time of order; $195.00 (USD) - Temporary 33% discount is offered from price list when purchased at conference enrollment time. However, IFF absorbed into the GSA price.

Balanced Scorecard Report: The Strategy Execution Source Subscription Description
Balanced Scorecard Report from Harvard Business School Publishing and Palladium Group, Inc. is your high impact secret weapon revealing the latest thinking of Drs. Robert S. Kaplan and David P. Norton.  Whether you are already implementing a Balanced Scorecard (BSC) or just getting started, you will find Balanced Scorecard Report to be indispensable.  Every issue brings crucial information that will enhance your efforts to create an agile, high-performance organization using the BSC.  Benefit from the trials and triumphs of others without the high cost of failure.  Get field reports from top managers on the front lines of Scorecard implementations.  Integrate the Scorecard with other management disciplines.

As a subscriber, you will come to depend on Balanced Scorecard Report for information, input, insight, and inspiration. As a reader of the official publication of Drs. Kaplan and Norton's Palladium Group, Inc., you will benefit from shareable wisdom that transcends industry boundaries. You will join a network of colleagues also immersed in BSC Implementations.
BSC Design and Reporting Software (also known as Executive Strategy Manager)

Palladium has leveraged its experience in working with hundreds of organizations building thousands of scorecards to create a software tool that helps organizations through the process of building scorecards and reporting on progress in executing strategy.

There are many unique features to the design part of the application:

· There is a step by step design process that can be customized to meet the needs of your organization

· The process of cascading can be centrally managed through easy to run reports and templates

· Business units and functions can be designed using generic templates or templates of the enterprise or other scorecards within the organization

· Objectives and measures can be linked in parent-child relationships

· The tool contains objective and measure libraries, and custom libraries for the organization can be created.

· Output documents and deliverables can be generated in Excel or PowerPoint.

· Unlimited users can have access to the tool, and rights can be managed by a client-side administrator.

Once scorecards are designed throughout an organization, the next step is to begin reporting.  The reporting features of this application flow directly from the design tool which creates a clean and common interface.

Valuable features of the reporting component of the tools are as follows: 
· Unique meeting view allows for all needed information to be shown on one screen for each objective

· Drill down and filtering capabilities make the tool flexible to meet any management reporting structure

· Layouts can be customized and easily exported to PowerPoint

· Multiple strategy maps per scorecard allows for theme based reporting

· Alignment of objectives and initiatives across the organization can be displayed, and progress in accomplishing objectives and initiatives can also be shown and exported to Excel

· Advanced charting to allow end users to create unlimited chart types

· Client side administrators can control user access and reporting rights

· Client side administrators can set up periods and color codes for reporting

Hosted Solution

The unique Executive Strategy Manager delivery model enables organizations to take advantage of powerful performance management functionality without requiring months of implementation.  By using Palladium’s secure servers, you can save on hardware expenditure and operational overhead, while freeing your IT staff to focus on other critical projects.

Palladium monitors and maintains a secure data center with redundant failover systems and 128-bit IPSec or optional SSL encryption. This facility provides a controlled environment with extensive backup power, first-rate fire detection and suppression systems, superior, reliable and redundant power systems, and round-the-clock secured access. This ensures secure and reliable access to your Executive Strategy Manager. VeriSign gives Palladium their highest security rating.

The hosted solution could be viewed as a software “rental” or “lease” as there is no actual installation of the software behind a company’s firewall, etc.  99% of our clients start with the hosted solution even if they eventually migrate to a local install. 
	Number of Scorecards
	Annual Fees Per Scorecard (USD)

	1
	$12,694.50

	2-10
	$6,347.25


Technical support, maintenance and upgrades are included in the annual fee.  

SECTION III: Customer Information

1a.  
Table of Awarded Special Item Numbers (SINs)
874-1 - Integrated Consulting Services

874-4 - Training Services: Instructor Led Training, Web Based Training and Education Courses, Course Development and Test Administration, Learning Management, Internships
874-5 – Ancillary Supplies and/or Services
1b.
Lowest Price Model Number/Lowest Unit Price

Price shown in pricelist are net.

1c.
Labor Category Descriptions
874-1 - Integrated Consulting Services (See Page 5)
874-4 - Training Services: Instructor Led Training, Web Based Training and Education Courses, Course Development and Test Administration, Learning Management, Internships (See Page 8)
874-5 – Ancillary Supplies and/or Services (See Page 15)
2.
Maximum Order
The maximum order for the following SIN’s is $1,000,000.

874-1 - Integrated Consulting Services

874-4 - Training Services: Instructor Led Training, Web Based Training and Education Courses, Course Development and Test Administration, Learning Management, Internships
874-5 – Ancillary Supplies and/or Services
Orders exceeding the maximum order threshold may be placed in accordance with clause I-FSS-125, “Requirements Exceeding the Maximum Order (SEP 1999).”

3.
Minimum Order


The minimum dollar value of orders to be issued is 100/$100.00.

4.
Geographic Coverage

The geographic scope of this contract is FOB worldwide.

5.
Point(s) of Production (City, County, and State or Foreign Country)

Same as Company Address

6.
Statement on Net Price

Prices shown in pricelist are net.  Discounts have already been deducted.

7.
Quantity Discount

No quantity discounts.

8.
Prompt Payment Terms

Standard NET 30 days.  

9a.
Government Purchase Cards are accepted at or below the micro-purchase threshold.

9b.
Government Purchase Cards are accepted above the micro-purchase threshold.

10.
Foreign Items (List items by country): None

11a.
Time of Delivery:  Specified on the Task Order

11b.
Expedited Delivery: To be negotiated per each delivery order between contracting activity and contractor.  Contact Palladium Group, Inc.

11c.      Overnight and 2-day Delivery:  To be negotiated per each delivery order between contracting activity and contractor.  Contact Palladium Group, Inc.

12.        FOB Points

Destination

13.
Ordering Address

Palladium Group, Inc.


55 Old Bedford Road


Lincoln, MA 01773

POC: Sravana Khandekar, General Counsel

781.761.4414 (telephone)

781.259.3389 (fax)

skhandekar@thepalladiumgroup.com
www.thepalladiumgroup.com
14.
Payment Address
Palladium Group, Inc.


55 Old Bedford Road, Suite 100


Lincoln, MA 01773

15.
Warranty Provision

Standard Commercial Warranty

16.
Export Packing Changes

Not applicable

17.
Term and conditions of Government commercial purchase card acceptance

Contact Palladium Group, Inc.

18.
Terms and conditions of Government rental, maintenance, and repair

Not applicable

19.
Terms and conditions of installation

Not applicable

20.
Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices


Not applicable

21.
List of service and distribution points

Not applicable

22.
List of participating dealers

Not applicable

23.
Preventative Maintenance

Not applicable

24a.
Environmental Attributes

Not applicable

24b.
Section 508 Compliance

Not applicable

25.
Data Universal Numbers (DUNS)

05-3586991

26.
Registration in Central Contractor Registration (CCR) Database
Palladium Group, Inc. is registered in the Central Contractor Registration (CCR) Database.

27.
Uncompensated Overtime
Palladium Group, Inc. labor rates proposed are based on a 40-hour work week.  Overtime hours are not authorized unless approved in advance by management.
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Training Services; Instructor Led Training, Web Based Training and Education Courses, Course Development and Test Administration, Learning Management, Internships





SPECIAL ITEM NUMBER 874-5


Ancillary Supplies and/or Services








1 | Page
20 | Page

