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Authorized Federal Supply Schedule Price List

Online access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage!, a menu driven database system.  The Internet address for GSA Advantage! is: gsaadvantage.gov.




Schedule for: Mission Oriented Business Integrated Services (MOBIS)

Federal Supply Group: 874

Class: R499

Contract Number: GS-10F-0025K

For more information on ordering from Federal Supply Schedules

Click on the FSS Schedules button at http://www.gsa.gov/schedules-ordering
Contract Period: November 01, 1999 through October 31, 2019
Contractor: Perry Johnson Registrars, Inc.



Business Size:


755 W. Big Beaver Rd., Suite 1340


Small Business


Troy, MI 48084

Contract Administrator: Terry Boboige

Email: tboboige@pjr.com 
Telephone: (248)358-3388
Fax: (248)247-3370
Website: www.pjr.com
GSA Administrator Point of Contact: Jennifer Murawski

Email: jmurawski@pjr.com 
Telephone: (248)358-3388 ext. 2102
	Customer Information




1a.
Table of Awarded Special Item number(s) with appropriate cross-reference to page numbers: 

874-1, 874-5
1b.
Identification of the lowest priced model number and lowest unit price for that model for each special item number awarded in the contract.  This price is the Government price based on a unit of one, exclusive of any quantity/dollar volume, prompt payment, or any other concession affecting price.  Those contracts that have unit prices based on the geographic location of the customer, should show the range of the lowest price, and cite the areas to which the prices apply.

Not applicable
1c.
If the Contractor is proposing hourly rates, a description of all corresponding commercial job titles, experience, functional responsibility and education for those types of employees or subcontractors who will perform services shall be provided.  If hourly rates are not applicable, indicate “Not applicable” for this item.  

Not applicable
2.
Maximum Order


$1,000,000.00
3.
Minimum Order


$100.00
4.
Geographic Coverage (delivery area)


Domestic and Overseas

5.
Point(s) of production (city, county, and state of foreign country)

Not applicable

6.
Discount from list prices or statement of net price


Government net prices (discounts already deducted).  See attached pricing table.

7.
Quantity discounts


None

8.
Prompt payment terms


Net 30 days

9a.
Notification that Government purchase cards are accepted at or below the micro-purchase threshold

No
9b.
Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold


No
10.
Foreign items (list items by country of origin)

None

11a.
Time of Delivery (Contractor insert number of days)


Specified on the task order

11b.
Expected Delivery – The Contractor will insert the sentence “Items available for expedited delivery are noted in this price list” under this heading.  The Contractor may use a symbol of its choosing to highlight items in its price list that have expedited delivery.


Contact Contractor

11c.
Overnight and 2-day delivery – The Contractor will indicate whether overnight and 2-day delivery are available.  Also, the Contractor will indicate that the schedule customer may contact the Contractor for rates for overnight and 2-day delivery.

Contact Contractor

11d.
Urgent Requirements – The Contractor will note in its price list the “Urgent Requirements” clause of its contract and advise agencies that they can also contact the Contractor’s representative to affect a faster delivery.


Contact Contractor

12. 
F.O.B. Point(s)


Destination

13a.
Ordering Address(es)


Perry Johnson Registrars, Inc.



755 W. Big Beaver Road


Suite 1340


Troy, MI 48084

13b.
Ordering procedures – For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s), and a sample BPA can be found at the GSA/FSS Schedule homepage (fss.gov/schedules).


Contact Contractor
14.
Payment Address(es)


Perry Johnson Registrars, Inc.

755 W. Big Beaver Road


Suite 1340


Troy, MI 48084

15.
Warranty provision

Contractor’s standard commercial warranty

16.
Export Packing Charges (if applicable)


Not applicable

17.
Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level)

Contact Contractor

18.
Terms and conditions of rental, maintenance, and repair (if applicable)


Not applicable

19.
Terms and conditions of installation (if applicable)

Not applicable
20.
Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices


Not applicable

20a.
Terms and conditions for any other services (if applicable)


Not applicable

21.
List of service and distribution points (if applicable)


Not applicable

22.
List of participating dealers (if applicable)


Not applicable

23.
Preventive maintenance (if applicable)


Not applicable

24a.
Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or reduced pollutants)

Not applicable

24b.
If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services and show where full details can be found (e.g. Contractor’s website or other location).  The EIT standards can be found at www.Section508.gov/.

Not applicable
25.
Data Universal Numbering System (DUNS) number


929490183
26.
Notification regarding registration in System for Award Management (SAM) database


Perry Johnson Registrars, Inc. is registered in the System for Award Management (SAM)
27.
Service Contract Act Statement

The Service Contract Act (SCA) is applicable to this contract as it applies to the entire 874: MOBIS Schedule and all services provided.  While no specific labor categories have been identified as being subject to SCA due to exemptions for professional employees (FAR 22.1101, 22.1102 and 29 CRF 541.300), this contract still maintains the  provisions and protections for SCA eligible labor categories.  If and / or when the contractor adds SCA labor categories / employees to the contract through the modification process, the contractor must inform the Contracting Officer and establish a SCA matrix identifying the GSA labor category titles, the occupational code, SCA labor category titles and the applicable WD number.  Failure to do so may result in cancellation of the contract.

	Labor Descriptions
Under SIN 874-1

Qualifications, Experience, and Responsibilities


Labor Category Descriptions under SIN 874-1
Quality Management Systems Lead Auditor

Qualifications
High school diploma and at least five years of full-time work experience, at least two years of which are related to quality or if the candidate has a Bachelor’s degree, then only four years of full-time work experience is required, successful completion of ISO 9001 Lead Auditor course and successful completion of witnessed audits are required.

Meeting these requirements will qualify the candidate as a Lead Auditor for the ISO 9001:2008 standard.

Duties include
Audit planning, collecting and documenting objective evidence of conformity and nonconformity to the relevant audit criteria, compilation of an audit report and post-audit follow-up activities.

Aerospace Lead Auditor
Qualifications
High school diploma is required, successful completion of ISO 9001 or AQMS Lead Auditor course and the Plexus AATT Course (both online platform and in-class 4 day course), at least four years of related work experience in the last 10 years (see below for specific requirements for each aerospace standard): engineering, design, manufacturing, quality or process control for a major airframe manufacturer, prime supplier, auxiliary equipment supplier and/or appropriate civil, military or space organization (this is for AEA status), and successful completion of 20 third party audit days over the course of at least four audits (second party/supplier audits may be considered), and successful completion of witnessed audits.

Additionally, to become a Lead Auditor for AS9100C:2009, the candidate must successfully complete the AS9100C:2009 Lead Auditor course.

Additionally, to become a Lead Auditor for AS9110A:2009, the candidate must also have at least 2 of the last 4 years of relevant aerospace maintenance, repair and overhaul industry work in addition to the last 4 of 10 years work experience and successfully completed the AS9110A Foundation Training course in addition to the training/education requirements for AS9100, or successfully completed the AS9110 Standard Auditor Course.
Additionally, to become a Lead Auditor for AS9120A:2009, the candidate must be qualified as a AS9100C:2009 Lead Auditor and successfully completed the Certified/Approved exam for AS9120 in addition AS9100 training/education requirements.
Duties include
Audit planning, collecting and documenting objective evidence of conformity and nonconformity to the relevant audit criteria, compilation of an audit report and post-audit follow-up activities.

Environmental Management Systems Lead Auditor

Qualifications
High school diploma and at least five years of full-time work experience, at least two years of which are related to the environment, or if the candidate has a Bachelor’s degree, then only four years of full-time work experience are required, successful completion of ISO 14001 Lead Auditor course and successful completion of witnessed audits.

Meeting these requirements will qualify the candidate as a Lead Auditor for the ISO 14001:2004 standard.

Duties include
Audit planning, collecting and documenting objective evidence of conformity and nonconformity to the relevant audit criteria, compilation of an audit report and post-audit follow-up activities.

Information Technology, Security Techniques, Information Security Management Systems Lead Auditor

Qualifications
High school diploma and at least four years of work experience in the Information Technology field, at least two of which are in information security, successful completion of 27001 Lead Auditor course (5 days minimum), at least four information security certification audits for a total of at least 20 days, and successful completion of witnessed audits.

Meeting these requirements will qualify the candidate as a Lead Auditor for the ISO 27001:2005 standard.

Duties include
Audit planning, collecting and documenting objective evidence of conformity and nonconformity to the relevant audit criteria, compilation of an audit report and post-audit follow-up activities.

Energy Management Systems Lead Auditor

Qualifications
High school diploma with at least 5 years of work experience, or college degree with at least 4 years of work experience, recommended to have at least 2 years work experience in the energy management field (if less than 2 years, may still be acceptable candidate but additional witnessing may be required), successful completion of ISO 50001 Lead Auditor course, must be a qualified 14001 Lead Auditor and successful completion of witnessed audits.

Meeting these requirements will qualify the candidate as a Lead Auditor for the ISO 50001:2011 standard.

Duties include
Audit planning, collecting and documenting objective evidence of conformity and nonconformity to the relevant audit criteria, compilation of an audit report and post-audit follow-up activities.

Occupational Health and Safety Management Systems Lead Auditor

Qualifications
High school diploma with 5 years of work experience, or college degree required for four years of work experience, two years of which are health/safety work experience, successful completion of OHSAS 18001 Lead Auditor course (may be waived if already a qualified 14001 Lead Auditor) and a course equivalent to OHSA 511 course, successful completion of witnessed audits.

Meeting these requirements will qualify the candidate as a Lead Auditor for the ISO 18001:2007 standard.

Duties include
Audit planning, collecting and documenting objective evidence of conformity and nonconformity to the relevant audit criteria, compilation of an audit report and post-audit follow-up activities.

Responsible Recycling © Lead Auditor

Qualifications
High school diploma with at least 5 years of work experience in environmental, occupational health and safety and/or recycling industries, or college degree with at least 4 years of work experience in environmental, occupational health and safety and/or recycling industries, recommended to have at least 2 years work experience in e-waste/recycling industries field (if less than 2 years, may still be acceptable candidate but additional witnessing may be required), successful completion of ISO 14001 Lead Auditor course and R2 training (PJR training and exam are acceptable), knowledge of health/safety legislation, which can come from coursework or work experience, successful completion of witnessed audits.

Meeting these requirements will qualify the candidate as a Lead Auditor for the Responsible Recycling © R2 Rev. 10/2008 standard.

Duties include
Audit planning, collecting and documenting objective evidence of conformity and nonconformity to the relevant audit criteria, compilation of an audit report and post-audit follow-up activities.

Responsible Care and Responsible Care Management Systems Lead Auditor

Qualifications
Bachelor’s degree or higher is required, up to 40 hours of training in the prior three years before American Chemistry Council certification, successful completion of RC Auditor Certification Exam from a qualified ACC designee, four years in the last ten of relevant work experience (audits don’t count) including environmental science, health or safety science and technology, chemical process industry, product stewardship, etc., four audits covering 20 days in environmental, health/safety or responsible care management systems, successful completion of witnessed audits.

Meeting these requirements will qualify the candidate as a Lead Auditor for the RCMS ® standard.

Additionally, to become an RC 14001:2008 Lead Auditor, the candidate must also be a qualified Lead Auditor for ISO 14001:2004.  

Duties include
Audit planning, collecting and documenting objective evidence of conformity and nonconformity to the relevant audit criteria, compilation of an audit report and post-audit follow-up activities.

Recycling Industry Operating Standard Lead Auditor

Qualifications
High school diploma with at least 5 years of work experience in environmental, occupational health and safety and/or recycling industries, or college degree with at least 4 years of work experience in environmental, occupational health and safety and/or recycling industries, successful completion of ISO 14001 or OHSAS 18001 Lead Auditor course and RIOS training, qualified as Lead Auditor for ISO 9001, ISO 14001 or OHSAS 18001 and needs at least auditor status in the other two standards, successful completion of witnessed audits.

Meeting these requirements will qualify the candidate as a Lead Auditor for the RIOS Rev. 2006 standard.

Duties include
Audit planning, collecting and documenting objective evidence of conformity and nonconformity to the relevant audit criteria, compilation of an audit report and post-audit follow-up activities.

Telecommunications Management Systems Lead Auditor

Qualifications
High school diploma is required, two years of work experience in the telecom industry and a minimum of four years of total work experience (with college degree) or five years of total work experience (with high school diploma), successful completion of ISO 9001 Lead Auditor Course, up-to-date training in Requirement Handbook and Measurement Handbooks (on-line training where a certificate is generated), and successful completion of witnessed audits.

Meeting these requirements will qualify the candidate as a Lead Auditor for the TL 9000 Rev. 5.0 standard.

Duties include
Audit planning, collecting and documenting objective evidence of conformity and nonconformity to the relevant audit criteria, compilation of an audit report and post-audit follow-up activities.

	Company Overview




Perry Johnson Registrars, Inc. is one of the largest registrars in North America and the largest reporting registrar according to the IAAR website (http://iaardirectory.jadianonline.com/Directory) and is headquartered in Troy, MI.
Initially accredited in 1995, PJR holds accreditations with the following bodies:

ANSI-ASQ National Accreditation Board (ANAB), USA

Japanese Accreditation Board for Conformity Assessment (JAB)

National Institute of Metrology (INMETRO), Brazil

Italian National System for Accreditation of Certification and Inspection Body (ACCREDIA)

International Automotive Task Force (IATF), USA

United Kingdom Accreditation Service (UKAS)
PJR operates branch offices all across the United States as well as in Mexico, Canada, Italy, Japan, India and Thailand.  PJR offers third party audits in six languages to the following standards:

	ISO 9001
	ISO 27001
	RC 14001

	AS9100
	ISO 50001
	RCMS ®

	AS9110
	OHSAS 18001
	RIOS 

	AS9120
	Responsible Recycling © 
	TL 9000 

	ISO 14001
	R2
	


Price Lists
SIN 874-1

	Accreditation Standard
	GSA Pricing (Daily Rate)

	Quality Management System Audit
	$1,158.60

	Aerospace Quality Management System Audit 
	$1,448.25

	Environmental Management System Audit
	$1,158.60

	Informational Technology/Securities Techniques, Informational Security Management System Audit
	$1,448.25

	Energy Management System Audit
	$1,399.98

	Occupational Health and Safety Management System Audit
	$1,158.60

	Responsible Recycling System Audit
	$1,158.60

	Responsible Care System Audit (RC 14001) and Responsible Care Management System Audit (RCMS ®) 
	$1,255.15

	Recycling Industry Operating Standard Audit
	$1,158.60

	Telecommunications Management System Audit
	$1,158.60


SIN 874-5

	
	Fees – Registration Certificate Fees

	Employee Count
	GSA Pricing

	1-99
	$246.39

	100-499
	$344.94

	500+
	$492.76


	
	Fees – File Maintenance Fees

	Employee Count
	GSA Pricing

	1-99
	$251.79

	100-499
	$350.46

	500+
	$498.43


Three Reasons Why Other Registrars Can’t Keep Up With PJR
1. Quality is our Commitment

Perry Johnson Registrars is absolutely committed to meeting and exceeding the requirements and expectations of our clients, as well as the accreditation and regulatory bodies whose approval we secure and maintain.  I personally affirm this commitment.

    - Terry Boboige

    PJR President and Managing Director

2. Credibility is our Reputation
PJR is fully accredited and in good standing with all of the agencies whose names are listed above.  The fact that PJR has achieved and maintained certification from all of these accreditation bodies mans that our practices have satisfied the strict definition of quality established by the most exacting experts in the quality field.  There is no better guarantee of quality that we can offer to our clients.

3. Service is our Strength

At PJR, our goal is to provide the highest quality of service at the most affordable price.  In many cases we are able to save our clients the cost of travel expenses by having auditors located close to client sites.  Our diversified geographical base and our rapid growth mean that each year we can do this better than the year before.  Our auditing staff is experienced and committed, and we have the best of both worlds.  We employ a mix of full-time professional auditors, which means consistency in auditing practices, with subcontracted auditors, which increases the breadth of industry experience we can offer, all the while helping our clients save on travel expenses when possible.
PJR’s Customer Service Department is a further measure of our strong commitment to service.  Our Customer Service Representatives will be available to answer questions, troubleshoot problems, send out informational updates, and generally serve as quick points of contact and liaison between our customers and various departments within PJR.  

PJR Background
PJR is a company built upon a solid 20-year foundation in quality.  More so than any other registrar, PJR knows the field of quality and thoroughly understands the auditing process.
PJR is one of the few registrars that was formed using experienced quality consultants as its primary auditors.  This means that our auditors are the same people who have taught the quality system to many leading American companies.

PJR was founded by Perry L. Johnson, one of the world’s top experts and authors on ISO 9000 and a leading educator on the theories and practices of Total Quality Management.  Early on, Mr. Johnson’s United Kingdom affiliates were instrumental in formulating and implementing the ISO 9000 standards.
PJR’s auditing staff consists of both independent contractors and full-time employees with a personal stake in maintaining a long-term relationship with the clients they serve, and with PJR directly.  They are true professionals whose backgrounds include training other auditors and teaching public seminars abroad.

Having taught quality to many of America’s leading firms, they have been working in the field during the full evolution of ISO 9000 to its current state.  And, many PJR auditors remain involved in quality training, keeping current with continuing developments.
PJR Advantages
No application fee

No travel mark-up

NO HIDDEN COSTS

PJR clients have a voice in auditor selection

Awards Ceremony Option

FREE press release service

Full-time auditors are on staff to answer clients’ questions

FREE registration plaque
FREE training via webinars

No Hidden Fees
When it comes to pricing, we believe in being direct and straightforward with our clients.  While it is easy to camouflage extra fees, our pricing is all-inclusive.  There are no hidden fees.

PJR does not have any application fees.  There are no add-on fees for documentation reviews, no overtime charges, no auditor-in-transit day billings, and no fees tacked on for the usage of applicable registration marks (ANAB and UKAS).  As mentioned earlier, our clients save money on travel costs since, in most cases, we have auditors located within 50 miles of nearly every major city in the continental United States.
While initial quotes may vary greatly from registrar to registrar, the reality is that all fees are pretty much the same when the extra charges are added.  Prospective clients are urged to examine the total cost of the package very closely.  At Perry Johnson Registrars, there are no surprises.  Our quotes are straightforward and easy to understand, and all of the fees are included up front.

How PJR Builds Trust
At PJR, we realize that obtaining registration is a challenging and often laborious task.  The process demands desire, commitment and vision, and there is one more key ingredient: the relationship that exists between an organization and its registrar.
At Perry Johnson Registrars, we want our clients to feel as comfortable about the registration process as possible.  That is why every effort is made to keep each client’s Management Representative informed about the entire audit planning process.  If you have a full understanding of the registration audit process, there should be no surprises.

In our efforts to make the registration process gratifying, we believe in involving our clients in all pertinent decisions.  In fact, we even let our clients play a large role in selecting the audit team.  We have no problem in letting clients review the resumes of our audit staff and make recommendations.  Our clients have the final approval on audit team composition.
Furthermore, we strive to answer all questions within a 24-hour turn-around time, and we never arrive at a facility unannounced.  Our clients are always informed of the date or dates on which surveillance audits are to be carried out.
Selecting a registrar is the beginning of a long-term relationship.  There should be a good rapport and comfort level between client and registrar.  To recap the PJR advantage, it begins with the high level of professionalism and experience that PJR auditors provide.  Add to that our multiple accreditation status, no application fees, no overtime charges, no travel mark-up and you have a wealth of advantages difficult to find elsewhere.  We offer a full-service registration package that we believe is a value second to none.
PJR Practices Value-Added Auditing
When the new century brought the new ISO standard ISO 9000:2000 and a new style of auditing and due to the substantial realignment of quality system priorities, PJR took the proactive stance and immediately established a program called Value-Added Auditing.  Similarly, when the new ISO standard ISO 9001:2008 emerged, PJR adjusted the program in accordance with the new priorities.
What does Value-Added Auditing mean?  It means that PJR auditors do more than just go in, perform the audit, check off the items on a checklist, and write up nonconformances.  Our auditors, based on their experience and training, are alert to ways in which they can help the client improve their quality system.  This is a whole new approach; one which dovetails with the philosophy of the ISO 9001:2008 standard.
PJR’s Value-Added Program allows our auditors to use their experience and judgment to recognize and approve the elements of a good quality system, even without a lot of documentation.  Conversely, an experienced auditor will be able to identify areas where the system is lacking or structured in an inefficient manner.
While not revealing confidential information from other companies, PJR auditors use the knowledge and judgment gained from close study of many companies’ quality systems to point out improvements an auditee can make.* In other words, while the auditors still have the primary goal of bringing a client to certification, they will also assist the client in making their quality system more efficient, more effective, and/or more user-friendly.  Those types of improvements will benefit the client long after the auditor is gone.
*Auditors will always be mindful of the fine line between auditing and consulting and will be careful to keep the integrity of the audit process in tact.

President Terry Boboige provided additional details about PJR’s Value-Added Program:

Auditing beyond the scope of the standard: Auditors can, at the client’s request, expand the scope of PJR’s existing checklist to meet customer-specific or industry-specific requirements.

Focusing on strengths: Our auditors will not just go in and ferret out weaknesses.  They auditing process will concentrate on strengths, and how these can be leveraged to overcome the weaknesses.

Interpersonal skills training: The Value-Added Program will incorporate specific training for all auditors in developing and enhancing their interpersonal skills.  We recognize that clients may be apprehensive about the audit process, and that pleasant and friendly auditors can do much to alleviate any anxiety they may have.
