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The LA Group, Landscape Architecture and Engineering, P.C. 
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 Matthew Sterling, Business Manager 
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GSA Schedule Contract No. GS-10F-0027P 

 SIN 899-1  Environmental Planning Services & Documentation 
 SIN 899-2:  Environmental Compliance Services  
 SIN 899-7  Geographic Information Systems (GIS)  

 
Visit our website at www.theLAgroup.com!   
 
 
SIN 899-1:  ENVIRONMENTAL PLANNING SERVICES & DOCUMENTATION 
 
The LA Group has the following capabilities within Special Item Number (SIN) 899-1: 

 
 Environmental Impact Statements (EIS) under NEPA 
 Endangered Species and/or Wetlands Analysis 
 Watershed and Other Natural Resource Management Plans 
 Cultural Resource Management Plans 
 Environmental Program Management and Environmental Regulation 

Development 
 Vulnerability Assessments 
 Identification and Mitigation of Threats 

 
 

 



The LA Group's environmental division has successfully completed over 350 comprehensive environmental 
studies.  This experience has afforded the firm a regional reputation as experts in regulatory compliance and 
permitting. Our team provides a range of services:   
 

 Specialized expertise in all phases of natural resource compliance including NEPA, Clean Water Act 
and Federal Wetland Regulations;  

 Cultural, natural resource and wetland inventories development;  
 We are considered experts in regulatory permitting; 
 We understand and can provide vulnerability assessments, and identification and mitigation of threats; 
 Environmental impact statements (EIS) preparation that meet the most stringent review requirements;  
 We conduct environmental studies of all kinds, including water quality studies, lake reclamation 

planning, and visual impact analyses; and  
 Our staff  has prepared and filed many Environmental Assessments and Environmental Notification 

Forms.  
 
Wetlands Expertise and Related Experience 
 

Our environmental staff includes wetlands, terrestrial and aquatic ecologists 
who have extensive experience in surveying rare, threatened and/or 
endangered (rare) species and habitats.  Staff members also develop mitigation 
strategies for minimizing or eliminating impacts on habitats.  Additionally, our 
staff includes aquatic ecologists, terrestrial ecologists, botanists, a soil 
scientist, permit specialists, foresters and licensed landscape architects and 
civil engineers.  Any or all of these specialists may be called upon to 

successfully complete a wetlands project.   
 
Our staff members have performed routine, comprehensive and atypical delineations, have conducted 
numerous wetland functional analyses, and, as part of the permitting process, have addressed various 
mitigation issues.  Wetland mitigation options used successfully in the past include acquisition of high 
quality and endangered wetlands, enhancement/ restoration of degraded wetlands, and creation of new 
wetlands.  Our role in this process has encompassed the preparation of conceptual wetland mitigation 
designs, site analysis and existing condition monitoring, final engineering plans, oversight of construction, 
and post-construction monitoring.   
 
 
THE LA GROUP IS ADEPT AT THE FOLLOWING SIN 899-2 ENVIRONMENTAL 
COMPLIANCE SERVICES: 

 Environmental Compliance Audits 
 Compliance Management and/or Contingency Planning; and 
 Permitting. 

 
We have performed extensive environmental assessment and audit studies, designed alternative routes, 
performed viewshed analyses, successfully prepared permit, SEQRA and other approval applications, 
represented clients before local planning and zoning and regional authorities, delineated wetlands and 
designed mitigation wetlands, identified plant and animal habitats, provided right-of-way management plans 
and turf management programs using computer modeling, and identified and tested soils.   In addition to 
these technical tasks, The LA Group also has coordinated the regulatory approval process to make sure that 
projects meet compliance requirements.  Where necessary, we provide site design and engineering services 
for support facilities or for environmental installations such as replacement and mitigation wetlands.  Our 



staff has also written design development guidelines and reports and taught training seminars to a variety of 
clients.  
 
The LA Group also provides cost effective site assessment and identifies remediation strategies.  All 
planning and design efforts geared toward economic development incorporate the locational and physical 
attributes of the property and its surrounding environment in conjunction with overall market analyses 
specific to the appropriate end-use alternatives.  This focused approach provides for a master plan and final 
product that becomes an integral tool in the successful marketing and use of the property.  These 
comprehensive services also extend to properties with potential environmental constraints, frequently 
referred to as Brownfields, and incorporate both the environmental assessment and remediation efforts early 
in the planning process. 
 
The LA Group has successfully processed the full range of federal and state wetland permits, including 
nationwide permits, nationwide permits requiring a pre-discharge notification (PDN), individual permits, 
and associated NYS Department of Environmental Conservation and Adirondack Park Agency permits.   
The LA Group also has coordinated the regulatory approval process to make sure that projects meet 
compliance requirements.   
 
The LA Group has provided comprehensive services for many types of visitor centers, sports complexes, 
schools, trail systems, resorts and tourism facilities, including ski, golf and waterfront communities.  Our 
experience has taught us how to protect as well as benefit from natural resources to enhance visitor 
amenities.  Our site designs embody environmental responsibility, or sustainable design, and have afforded 
us a particular expertise in regulatory compliance.  The LA Group has provided comprehensive services for 
many types of recreational centers, resorts and educational and tourism facilities.  
 
The LA Group has worked with numerous educational facilities on a wide range of project types.  We have 
provided master planning services for new or expanding campuses, provided site layout and building siting 
for new campuses, analyzed parking and circulation systems at existing campuses, prepared environmental 
impact statements for expansion plans, and designed site engineering systems and landscape plans for new 
construction.  Playfields, tot lots and athletic facilities are components of many of our projects.   
 
Public Participation 
The LA Group is a strong proponent of public participation. Usually a series of public informational 
meetings are scheduled to present the initial findings of the inventory and analysis phase of the project, sow 
the seed for the concept of what is planned for the community, and solicit public opinion on use and 
development of various municipal sites.  To achieve a well-rounded public participation component, The LA 
Group uses several forms of public involvement. The LA Group is adept at channeling the flow of 
communication to pinpoint the goals, opportunities and constraints of a community forum.  
 
Experience with Government Agencies 
The LA Group has extensive project experience with multiple federal, state and local agencies, including: 
National Park Service; Dept. of Housing and Urban Development; Dept. of Veterans Affairs; NYS Office of 
Parks, Recreation and Historic Preservation (NYSOPHR); NYS Thruway Authority/Canal Corporation; 
NYS Department of Transportation; U.S. Air Force, New York State University Construction Fund, and 
others. This experience has given us a thorough understanding of various agency requirements for 
environmental analysis, engineering design, permitting, site design and contract compliance.   
 
 



 
THE LA GROUP HAS THE FOLLOWING CAPABILITIES WITHIN SIN 899-7 GEOGRAPHIC 
INFORMATION SYSTEMS (GIS) 
 

 Mapping and Cartography 
 Natural Resource Planning 
 Site Selection 
 Migration Pattern Analysis 
 Pollution Analysis 
 Emergency Preparedness Planning 
 3D/4D Interactive Visualization Packages 

 
Geographic Information Systems (GIS) have emerged as a technology to 
change the way government agencies, communities and private firms deal 
with spatial information. The LA Group's staff of GIS professionals has 
extensive experience in geographic data analysis, data development, map 
production and Needs Assessment implementation.   The LA Group has 
recognized the value of this tool for planners and decision makers in all 
levels of government and private enterprise.  For over ten years, we have 
operated pc ARC/INFO(tm) developed by Environmental Systems Research 
Institute (ESRI).  

  
Our system is operated by professionals who also have backgrounds in landscape architecture, planning and 
environmental studies.  This ensures that client needs are fully understood and solutions are meaningful and 
useful, not just a quick technical fix.  The interdisciplinary nature of The LA Group, combined with these 
powerful and flexible tools, allows us to take on a diverse range of planning and design problems, and 
develop creative solutions to meet specific client needs. 
 
The LA Group Information Technology Infrastructure 
The LA Group has a Windows 2000 Active Directory Enabled Environment in tandem with Citrix Systems 
to provide network access and services.  The Core Network has been completely 'retooled' including fast 
Gigabit 3Com Switches and all Servers have been re-wired and configured with Gigabit Network Interface 
cards for increased performance.  Security has been improved with the purchase of a Watchguard Firewall 
complete with VPN Remote access.  All Servers are redundantly arranged to provide safeguarding of all 
stored data as well as enhancing performance.  To provide total redundancy of all LA Group Stored 
Information daily off-site backups are performed to a remote site via an Internet based SAN Solution.   
 
Several types of CADD-related software are used to facilitate and enhance various disciplines: landscape, 
engineering, environmental capabilities and land planning design.  The Core Software platforms include: 
AutoDesk's AutoCAD versions R14 and 2002 including all bundled software packages Civil Design, 
LANDesk, and Civil Survey.  Bentley's Microstation is used for N.Y.S. Dept of Transportation projects.  
Applied Microcomputer System's HydroCad version 6.1 is used for Stormwater analysis. Our staff also 
utilizes USDA Soils Conservation Services TR-20 Hydrocad and TR-55 programs Hydrology for Small 
Watersheds, LEACHM and CREAMS, which were all developed by Cornell University. The LA Group also 
'in-house' manages our own FTP site for file transfers and file sharing as well as our own Website 
www.thelagroup.com.  We can custom generate Client or Project specific websites to assist in 
communications for overall project management. 
 



 
 

General Firm Introduction  
The LA Group, Landscape Architecture & Engineering, P.C. is a design firm that provides 
land analysis, land planning and civil engineering for public space planning, colleges and 
institutions, government projects, and private development planning.  Founded in 1974, The 
LA Group has established a solid reputation for excellence, which is reflected in the number 
of continuing client relationships we maintain.  In 1994, The LA Group was named Small 
Business of the Year by the Business Review in recognition of the firm’s growth, management 

strengths, and profitability over a 20-year period.  In 2005, The LA Group was named one of the Great 
Places to Work in the Capital Region. The award recognizes the company's achievements in creating a 
positive work environment that attracts and retains employees through a combination of benefits, working 
conditions and company culture. 
 
Sustainable Design Philosophy 
The LA Group is a strong advocate of environmentally sensitive design.  Through nearly three decades of 
experience, The LA Group has learned that successful, creative designs are those that blend a concern for 
environmental characteristics with client program goals, aesthetic and cultural issues and project budgets. 
The LA Group is based in landscape architecture.  We believe the built environment is a complex process 
that calls for just the right balance: manmade structures have to complement the natural site; human needs 
must be accommodated in an environmentally sensitive way; and form should follow function since the 
success of a design depends on the way an environment is used, the purposes it serves, and the access it 
permits the user.  We are members of the U.S. Green Building Council and have one LEED Accredited 
Professional, with other staff members’ certification pending. 
 
The firm offers services in landscape architecture, civil engineering, community and regional planning, 
environmental analysis, and geographic information systems (GIS). We have developed specialized areas of 
expertise in cemetery planning and design; resort and golf course design; college, universities and schools; 
streetscapes; and festival planning.  Our area of service extends throughout the northeast and nationally in 

specific market arenas. 
 
The four partners of The LA Group, P.C. are (from left to right): seated, Russell 
G. Pittenger, RLA; S. Jeffrey Anthony, ASLA, RLA; standing, C. Michael 
Ingersoll, ASLA, RLA; and Joseph G. Sporko, ASLA, RLA. We offer our clients 
the benefits of a small, well-structured firm that pays attention to detail. Hands-on 
involvement by one or more of the firm's 
principals is standard practice. 
 

Staff Capabilities 
At the heart of The LA Group is our diverse and talented staff.  The firm’s 
unique mixture of professional and scientific disciplines allows us to provide 
a comprehensive approach to land planning and design.  Our professional 
staff includes 15 licensed landscape architects, 3 licensed civil engineers, and 
6 landscape designers. In addition to the design staff, we have 9 in-house 
natural resource scientists, 3 community / regional planners and 3 GIS/ 
CADD specialists. It is our assorted expertise that allows The LA Group to 
provide a comprehensive approach to land planning issues, based on an in-depth level of resource analysis.  



 
Quality Measures 
Management Approach - We stress communication with our clients and among team members through our 
management approach, which includes: 
 

 Continuous communication with the client to establish a working partnership and facilitate achievement 
of project objectives as well as a clear understanding of the task order at hand. 

 Assignment of technical resources appropriate to specific delivery order requirements to assure technical 
quality. 

 Development of project schedules to assure timely delivery of all work products. 
 Continuous monitoring of work quantity, schedule, and budget. 
 Timely and effective deliverable peer reviews and overall quality reviews. 
 Flexibility in delivery order execution to respond to changing technical and budgetary conditions. 
 Coordination with project and contracting officers during each delivery order's performance. 
 Regular project updates with the agency's contracting officer and key team members.  

 
The LA Group has a strong history of successfully completing projects on time and on budget.  Frequent 
value engineering and costing at early design stages allows for close control of the variables that affect 
schedules and costs.  More importantly it allows us to present the client with the options at an early point in 
the process, where modifications can be made in a timely fashion.   
Adhering to schedules and budgets ultimately helps our bottom line, as well as that of the client. It is always 
in our best interest to bring our projects in on time, and on budget. Our firm's continuous practice for over 30 
years and the myriad of repeat clients attest to the success of the firm's commitment to quality. 
 
Experience with Government Agencies 
The LA Group has extensive project experience with multiple federal, state and local agencies, including: 
National Park Service; Dept. of Housing and Urban Development; Dept. of Veterans Affairs; NYS Office of 
Parks, Recreation and Historic Preservation (NYSOPHR); NYS Canal Corporation; NYS Department of 
Transportation; U.S. Air Force, New York State University Construction Fund, and others. This experience 
has given us a thorough understanding of various agency requirements for environmental analysis, 
engineering design, permitting, site design and contract compliance.   
 
Why The LA Group?  

 We are an award-winning, Small Business multi-disciplinary Planning, Design and Engineering firm 
with proven quality results for government agencies. 

 
 We have experience with indefinite quantity contracts (both as prime and subconsultant) and we have 

the staff capability and commitment to handle surge projects when necessary. 
 

 We have knowledge and experience with National Codes. 
 

 We possess knowledge and experience with hundreds of feasibility and site selection studies completed 
for all types of projects in which the land's natural and built characteristics are studied and evaluated to 
determine how best to use the land and serve the client's program.   

 
 We have extensive design review experience offering technical review; compliance with local, state and 

federal regulations; engineering reports and technical solutions for a variety of projects.  
 

 We have a sincere desire to exceed our clients' expectations and requirements. 
 



 



 
 

The LA Group Landscape Architecture and Engineering, P.C. 
Labor Category Descriptions 
SIN: 899-1, 899-2, and 899-7 

 

Job Title: Principal Landscape Architect/QA 
Minimum General Experience:  Fifteen (15) years of project management experience along 
with a minimum of fifteen (15) years experience as a Landscape Architect (RLA required).  
Must possess strong verbal and written communication skills, and organizational skills to 
successfully manage all levels of various types of projects.  Ability to manage and work with 
other disciplines at a project level is necessary. 
Functional Responsibility:  Primarily responsible for project planning, and coordination with 
other senior level positions within the firm.  Requires the need to develop and implement 
project QA/QC standards.  Monitor and guide staff in production of project deliverables. 
Minimum Education: Bachelor’s Degree in related field and RLA Licensure.   



 

Job Title: Senior Landscape Architect/Designer 
Minimum General Experience:  Five (5) years of project management experience along with 
a minimum of seven (7) years experience as a Landscape Architect (RLA required).  Must 
possess strong verbal and written communication skills, and organizational skills to 
successfully manage all levels of projects. A strong knowledge of AutoCAD software and 
Microsoft Office products is required.  Ability to manage other staff and work with other 
disciplines at a project level is necessary. 
Functional Responsibility:  Primarily responsible for assisting the Principal with the design 
and coordinating workflow on the project. Assist with monitoring and guiding staff in 
production of project deliverables. 
Minimum Education: Bachelor’s Degree in related field and RLA Licensure.   
 

Job Title: Project Landscape Architect/Designer 
Minimum General Experience:  Three (3) years experience in the landscape architecture 
field.  Must possess the ability to comprehend and follow instructions. A strong working 
knowledge of AutoCAD software and Microsoft Office products is required.   
Functional Responsibility:  Primarily responsible for assisting with the design and 
implementation of the design of the project. 
Minimum Education: Bachelor’s Degree in related field.   
 

Job Title: Landscape CAD Drafter 
Minimum General Experience:  One (1) year experience in the landscape architecture field.  
Must possess the ability to comprehend and follow instructions as well as the ability to 
interpret basic technical documents.  A strong working knowledge of AutoCAD software and 
Microsoft Office products is required.   
Functional Responsibility:  Primarily responsible for implementation of the design of the 
project using AutoCAD software. 
Minimum Education: Bachelor’s Degree in related field. 
 

Job Title: Senior Environmental Scientist 
Minimum General Experience:  Ten (10) years experience in the field of environmental 
studies, permitting and wetlands.  A strong knowledge of SEQRA, FEIS, and DEIS 
requirements and the ability to produce documents relating to these. Excellent writing, 
communication, and organizational skills are required.  Knowledge of Microsoft office 
products is necessary. 
Functional Responsibility:  Primarily responsible for overseeing and coordinating all aspects 
of the environmental portions of projects. 
Minimum Education: Master’s Degree in related field. 



 

Job Title: Project Environmental Scientist 
Minimum General Experience:  Five (5) years experience in the field of environmental 
studies, permitting and wetlands.  A knowledge of SEQRA, FEIS, and DEIS and ability to 
produce documents relating to these.  Excellent writing, communication, and organizational 
skills are required.  Knowledge of Microsoft Office Products is required.  
Functional Responsibility:  Primarily responsible for working on certain aspects of the 
environmental portions of projects.  This may include fieldwork, writing and coordination 
with other disciplines within the firm. 
Minimum Education: Bachelor’s Degree in related field. 
 

Job Title: Environmental Scientist 
Minimum General Experience:  One (1) year experience in the field of environmental 
studies, permitting and wetlands.  A basic understanding of SEQRA, FEIS, and DEIS.  
Excellent writing, communication, and organizational skills are required.  Knowledge of 
Microsoft Office Products is required.   
Functional Responsibility:  Primarily responsible for working on certain aspects of the 
environmental portions of projects.  This may include fieldwork, writing and assisting other 
senior environmental staff with the project. 
Minimum Education: Bachelor’s Degree in related field. 
 

Job Title: Senior Civil Engineer 
Minimum General Experience:  Seven (7) years experience in the field of civil engineering 
holding a P.E. license.  Ability to work with a multi-disciplinary team on a variety of projects.  
Knowledge of AutoCAD and Microsoft Office Products is required.  Excellent writing, 
communication, design and organizational skills are required.   
Functional Responsibility:  Primarily responsible for working with project managers on the 
civil engineering aspects of a project and supervising and reviewing the work of Project Civil 
Engineers.   
Minimum Education: Bachelor’s Degree in related field and P.E. licensure. 
 

Job Title: Project Civil Engineer 
Minimum General Experience:  Three (3) years experience in the field of civil engineering 
holding a P.E. license.  Ability to work with a multi-disciplinary team on a variety of projects.  
Strong knowledge of AutoCAD and knowledge of Microsoft Office Products.  Excellent 
writing, communication, design and organizational skills are required.   
Functional Responsibility:  Primarily responsible for working with project managers on the 
civil engineering aspects of a project.   
Minimum Education: Bachelor’s Degree in related field and ability to obtain a P.E. license. 



 

Job Title: Civil CAD Drafter 
Minimum General Experience:  Two (2) years of drafting/CADD experience.  Must be able to 
read and interpret basic technical documents and apply drafting/CADD techniques to project 
tasks.  Requires a strong knowledge of AutoCAD software.   
Functional Responsibility:  Assist in the development of plans and designs using AutoCAD.   
Minimum Education: Associates Degree. 
 

Job Title: Construction Manager 
Minimum General Experience: Five (5) years experience in construction management with a 
thorough knowledge and understanding of shop drawings and experience overseeing 
construction on projects. Must have the ability to write field inspection reports. Excellent 
verbal and written communication skills required.  Ability to deal with other disciplines and 
project managers is necessary. Knowledge of Microsoft Office Products required.  
Functional Responsibility:  To monitor construction on projects, and review shop drawings.   
Minimum Education: Associates Degree or Equivalent Experience. 
 

Job Title: Senior Planner 
Minimum General Experience: Ten (10) years experience in the planning field.  Must possess 
above average verbal and written, communication and Microsoft Office skills.  Must have 
ability to maintain relationships with public officials and employees.  Knowledge of current 
planning issues and trends as well as the ability to plan and organize comprehensive research 
studies.   Knowledge of writing master plans and LWRPS etc. is required.   
Functional Responsibility:  Primarily responsible for performing planning functions for client 
projects.  Supervision of junior planning staff is also a responsibility. 
Minimum Education:  Bachelor’s Degree and AICP certification. 
 

Job Title: Planner 
Minimum General Experience: Three (3) years experience in the planning field.  Must 
possess above average verbal and written, communication and Microsoft Office skills.  Ability 
to read analyze and interpret general documents and government regulations.  Must be able 
to present information in one-on-one and to group settings to clients. 
Functional Responsibility:  Primarily responsible for assisting in the development of various 
planning reports under the direction of the Senior Planner. 
Minimum Education:  Bachelor’s Degree. 
 



Job Title: Senior GIS Specialist 
Minimum General Experience: Five (5) years experience in the GIS field.  Must possess 
above average verbal and written communication skills and knowledge of Microsoft Office 
Products.  Must possess the ability to read, analyze and interpret general business documents, 
technical procedures and governmental regulations.  Requires a strong knowledge of GIS 
Software (Preferably ESRI software). 
Functional Responsibility:  Primarily responsible for designing, analyzing, developing, and 
implementing GIS processes, tools and systems.  Supervision of junior GIS staff is also a 
responsibility. 
Minimum Education:  Bachelor’s Degree. 
 

Job Title: GIS Technician 
Minimum General Experience: Two (2) years experience in the GIS field.  Must possess 
above average verbal and written communication skills and knowledge of Microsoft Office 
Products.  Must possess the ability to read, analyze and interpret general business documents, 
technical procedures and governmental regulations.  Requires knowledge of GIS Software 
(Preferably ESRI software). 
Functional Responsibility:  Primarily responsible for performing a variety of digital map 
production tasks. 
Minimum Education:  Bachelor’s Degree. 
 

Job Title: Administrative Support 
Minimum General Experience: Must possess at least One (1) year general business 
experience with above average communication skills, and Microsoft Office proficiency.  
Ability to prepare, proofread, and format complex reports, presentations and documents.  
Must be able to complete documents, including reproduction, collation and delivery, and be 
able to effectively handle a variety of tasks. Good judgment and handling information with 
discretion is a must.  
Functional Responsibility:  To provide administrative support to management and consulting 
staff. 
Minimum Education:  High School Diploma and completion of a general office practices 
certification. 
 
 
The LA Group reserves the right to make the following substitutions in the education and/or 
experience requirements of any of the service skill categories set forth herein.  One year of 
related work experience is the equivalent of one year of education. 



 
 
LABOR RATES  
Labor Category Direct Labor Rate 
Principal Landscape Architect / QA $144.74 
Sr Landscape Architect Designer $73.25 
Project Landscape Architect Designer $56.09 
Landscape CAD Drafter $45.70 
Sr Environmental Scientist $97.09 
Project Environmental Scientist $65.23  
Environmental Scientist $39.89 
Sr Civil Engineer $82.09 
Project Civil Engineer $66.41 
Construction Manager $60.92 
Civil CAD Drafter $49.90 
Sr GIS Specialist $61.72 
GIS Technician $47.51 
Sr Planner $79.17 
Planner $47.20 
Administrative Support $31.70 
 
 
ESCALATION RATES 
Labor Category 2004 2005 2006 2007 2008 
Principal Landscape Architect/QA 144.74 151.98 159.57 167.55 175.93 
Senior Landscape Architect/Designer 73.25 76.91 80.76 84.80 89.04 
Project Landscape Architect Designer 56.09 58.90 61.84 64.93 68.18 
Landscape Cad Drafter 45.70 47.99 50.39 52.91 55.55 
Senior Environmental Scientist 97.09 101.95 107.05 112.40 118.02 
Project Environmental Scientist 65.71 69.00 72.45 76.07 79.88 
Environmental Scientist 39.89 41.88 43.97 46.17 48.48 
Senior Civil Engineer 82.09 86.19 90.50 95.03 99.78 
Project Civil Engineer 66.41 69.74 73.22 76.88 80.73 
Construction Manager 60.92 63.96 67.16 70.52 74.04 
Civil Cad Drafter 49.90 52.39 55.01 57.76 60.65 
Senior GIS Specialist 61.72 64.81 68.05 71.45 75.02 
GIS Technician 47.51 49.88 52.38 55.00 57.75 
Senior Planner 79.17 83.13 87.29 91.65 96.24 
Planner 47.20 49.56 52.04 54.64 57.37 
Administrative Support 31.70 33.29 34.95 36.70 38.54 
 
 


