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GENERAL SERVICES ADMINISTRATION

Federal Acquisition Service

Authorized Federal Supply Schedule Price List

Online access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order is available through GSAAdvantage!(, a menu-driven database system.  The INTERNET address for GSAAdvantage!( is:  http://www.GSAAdvantage.gov.
Schedule for:  Mission Oriented Business Integrated Services (MOBIS)

Federal Supply Group:  874


Class:  R499

Contract Number:  GS-10F-0036U
For more information on ordering from Federal Supply Schedules, click on the FSS Schedules button at http://www.fss.gsa.gov.

Contract Period:  November 16, 2007 through November 15, 2012

Contractor:
ScottMadden, Inc.



Business Size:  Large Business


2626 Glenwood Ave., Suite 480



Raleigh, NC 27608-1367

Telephone:
919-781-4191
Extension:

Fax Number:
919-781-5194
Web Site:
www.scottmadden.com
E-mail:
ltoms@scottmadden.com

Contract Administration:
Logan Toms

CUSTOMER INFORMATION

1a.
Table of Awarded Special Item Number(s) with appropriate cross-reference to page numbers:  874-1, RC874-1

1b.
Identification of the lowest priced model number and lowest unit price for that model for each special item number awarded in the contract.  This price is the Government price based on a unit of one, exclusive of any quantity/dollar volume, prompt payment, or any other concession affecting price.  Those contracts that have unit prices based on the geographic location of the customer should show the range of the lowest price and cite the areas to which the prices apply.
1c.
If the Contractor is proposing hourly rates, a description of all corresponding commercial job titles, experience, functional responsibility and education for those types of employees or subcontractors who will perform services shall be provided.  If hourly rates are not applicable, indicate “Not applicable” for this item.

2.
Maximum order:
$1,000,000.00

3.
Minimum order:
$300.00

4.
Geographic coverage (delivery area):
Domestic and Overseas

5.
Point(s) of production (city, county, and state or foreign country):  Same as company address
6.
Discount from list prices or statement of net price:  Government net prices (discounts already deducted).  See attachment

7.
Quantity discounts:  None offered

8.
Prompt payment terms:  Net 30 days

9a.
Notification that Government purchase cards are accepted at or below the micro-purchase threshold:  Yes

9b.
Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold:  Will accept over $3,000

10.
Foreign items (list items by country or origin):  None

11a.
Time of delivery (Contractor insert number of days):  Specified on the Task Order

11b.
Expedited delivery – The Contractor will insert the sentence “Items available for expedited delivery are noted in this price list.” under this heading.  The Contractor may use a symbol of its choosing to highlight items in its price list that have expedited delivery:  Contact Contractor

11c.
Overnight and 2-day delivery – The Contractor will indicate whether overnight and 2-day delivery are available.  Also, the Contractor will indicate that the schedule customer may contact the Contractor for rates for overnight and 2-day delivery:  Contact Contractor

11d.
Urgent requirements – The Contractor will note in its price list the “Urgent Requirements” clause of its contract and advise agencies that they can also contact the Contractor’s representative to effect a faster delivery:  Contact Contractor

12.
FOB point(s):  Destination

13a.
Ordering address(es):  Same as company address

13b.
Ordering procedures – For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPAs), and a sample BPA can be found at the GSA/FSS Schedule homepage (fss.gsa.gov/schedules).
14.
Payment address(es):  Same as company address

15.
Warranty provision:  Contractor’s standard commercial warranty

16.
Export packing charges (if applicable):  N/A

17.
Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level):  Contact Contractor

18.
Terms and conditions of rental, maintenance, and repair (if applicable):  N/A

19.
Terms and conditions of installation (if applicable):  N/A

20a.
Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if applicable):  N/A

20b.
Terms and conditions for any other services (if applicable):  N/A

21.
List of service and distribution points (if applicable):  N/A

22.
List of participating dealers (if applicable):  N/A

23.
Preventive maintenance (if applicable):  N/A

24a.
Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or reduced pollutants):

24b.
If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services and show where full details can be found (e.g., Contractor’s website or other location).  The EIT standards can be found at:  www.Section508.gov

25.
Data Universal Numbering System (DUNS) number:  10-9146639

26.
Notification regarding registration in Central Contractor Registration (CCR) database:  Registered

ENGAGEMENT COSTS

ScottMadden invoices clients for three categories of engagement costs:  (1) professional fees, 
(2) travel and living, and (3) support.  Each of these is described below.


Labor Category Descriptions and Professional Fees
· Education can be substituted with experience at four yeas of additional experience for one year of post-graduate management or management-related education
	Labor Category
	General Experience, Functional Responsibility, and Minimum Education
	Commercial Labor Rate

	Officer
	· Twenty years of business/general management experience including 10 years of first line supervisory or management consulting experience with strong record of success in solving executive-level management issues

· Oversees a consulting practice of the firm

· Overall accountability to ensure every client and project receives the appropriate support and resources required to deliver quality results

· Bachelor’s degree and advanced degree (or equivalent experience
	$400

	Partner
	· Twenty years of business/general management experience including 10 years of first line supervisory or management consulting experience with strong record of success in solving executive-level management issues

· Provide advice and management solutions to very senior executives
· Overall accountability for delivery of quality results
· May provide thought leadership to clients on behalf of the line of business or project

· Bachelor’s degree and advanced degree (or equivalent experience)
	$380

	Director
	· Fifteen years of  business/general management experience including 10 years of first line supervisory or management consulting experience with strong record of success in solving executive-level management issues
· Oversees all projects in a line of business

· Overall accountability to ensure every project receives the appropriate support and resources required to deliver quality results

· Formulates approaches, develops sources and provides management for solving broad management issues

· Provides thought leadership to clients

· Bachelor’s degree and Master’s in Business Administration (or equivalent experience or degree)
	$290

	Managing Associate
	· Ten years of progressive work experience including seven years managing or consulting experience with strong record of delivering successful solutions for clients

· Provides primary interface with client senior leadership

· Provide guidance and direction on strategic matters for all projects

· Bachelor’s degree and Master’s in Business Administration (or equivalent experience or degree)
	$260

	Senior Associate
	· Eight years of progressive managing or consulting experience with strong record of  delivering successful solutions for clients

· Provides primary interface with client senior leadership

· Provides guidance and direction on strategic matters for all projects

· Bachelor’s degree and Master’s in Business Administration (or equivalent experience or degree)
	$230

	Associate
	· Six years of progressive managing or consulting experience with strong record of delivering successful solutions for clients

· Provides primary interface with client management personnel regarding overall client satisfaction

· Responsible for contract management and minimizing costs while maximizing efficiency in achieving contract requirements

· Ensures all MOBIS activities conform to terms and conditions of contract and task ordering procedures

· Bachelor’s degree and Master’s in Business Administration (or equivalent experience or degree)
	$185

	Director of Research
	· Ten years of progressive experience.  Experience includes five years managing and administering projects and first line supervisory experience with all levels of project personnel

· Serves as strategic advisor and research manager to the project team

· Plans and controls research activities related to the contract

· Responsible for depth and quality of technical information associated with all task orders issued under the contract

· Bachelor’s degree and advanced degree (or equivalent experience)
	$185

	Senior Research Associate
	· Ten years of experience including five years of project management and supervisory experience with all levels of project personnel
· Serves as strategic advisor on technical matters to the project team

· Plans and controls overall research activities of the contract

· Responsible for depth and quality of technical information associated with all task orders issued under the contract

· Bachelor’s degree
	$110

	Survey Manager
	· Ten years of experience including five years of management and supervisory experience

· Oversees all survey planning, design, sampling, and development including:

· Pre-test/pilot surveying, defining and refining the agenda

· Survey database administration

· Assessing reliability and validity of data

· Determining proper survey data collection methodology

· Oversees the production of reports and findings

· Bachelor’s degree and Master’s in Business Administration (or equivalent experience or degree)
	$200

	Surveyor
	· Eight years of experience
· Experience in administering surveys using various types of data collection methods and analyses of quantitative and qualitative survey data

· Bachelor’s degree
	$100

	Research Associate
	· Three years of business experience
· Provides assistance to project teams in specific business areas

· Performs as an analyst and project team member, supporting the completion of small project tasks within estimated time frames

· Bachelor’s degree
	$85

	Production Assistant
	· One year of business experience

· Provides assistance to project teams in specific business areas

· Performs as a team member, supporting the completion of smaller project tasks within estimated time frames

· High school
	$55


	Awarded Labor Category
	Minimum Education
	Minimum Experience
	Awarded Government Price

	Officer
	BA
	20
	$400

	Partner
	BA
	20
	$380

	Director
	BA
	15
	$290

	Managing Associate
	BA
	10
	$260

	Senior Associate
	BA
	8
	$230

	Associate
	BA
	6
	$185

	Director of Research
	BA
	10
	$185

	Senior Research Associate
	BA
	10
	$110

	Survey Manager
	BA
	10
	$200

	Surveyor
	BA
	8
	$100

	Research Associate
	BA
	3
	$85 

	Production Assistant
	HS
	1
	$55


The following quantity/volume discounts apply to all labor sales under this contract:
· Aggregate annual agency sales/spend below $1.5 million, 1%

· Aggregate annual agency sales/spend $1.5 to $3 million, 2%

· Aggregate annual agency sales/spend $3 to $4.5 million, 3%

· Aggregate annual agency sales/spend over $4.5 million, 4%

The quantity/volume, i.e., agency spend or sales, refers to the annual total (aggregate) volume of sales to a specific agency.  In practice, if an agency issued five task orders totaling $2 million within a specified year, the firm will offer a year-end rebate of 2%, which is $40,000.

SCOTTMADDEN OVERVIEW
As a leading management consulting firm, ScottMadden, Inc. specializes in the energy industry, shared services, and outsourcing. By assembling small teams of consultants who bring deep experience and knowledge to each challenge, we offer a pragmatic approach to serving our clients' needs. ScottMadden consultants work directly with clients developing strategic, implementable solutions and helping empower them to be more competitive, efficient and profitable.

Over the past 20 years, ScottMadden has served more than 300 clients, successfully delivering more than 1,500 projects — a testament to our proven approach to corporate progress. Our clients are located throughout the United States and include some of the largest names in the energy industry as well as many other Fortune 500 companies. We are proud of our heritage and our ability to offer each client individual attention regardless of size.

Our People

The people at ScottMadden are dedicated to the profession of management consulting. We value our role as advisor. We endeavor to make our clients successful because our firm's success depends on it. When we recruit new consultants and staff, we look first for a demonstrated and proven set of values, integrity, and principles. Our clients expect this of us and we will not compromise on these qualities.

The partners of ScottMadden are proud of our firm's accomplishments, and we are excited about our opportunities to continue to serve each client's best long-term interests. We vouch for the similar dedication of our firm's consultants, researchers, and support staff.

Practice Areas:

ScottMadden provides the right blend of industry knowledge, business focus and consulting experience to develop a tailored approach to solving your business problems. In addition to general management consulting, ScottMadden consultants have extensive work experience in the energy industry, in shared services, and in outsourcing (competitive sourcing).

Energy Industry

ScottMadden has deep industry expertise and provides services that range from strategy development, to organization design to operations improvement.

ScottMadden provides broad, deep energy expertise coupled with practical business acumen. We have helped energy industry companies—both large and small—develop and implement their strategies, plan their businesses, improve their processes, restructure their organizations, and produce results.

When it comes to managing in the energy industry, we have indeed done it all. In the process, we have learned the value of listening to our clients carefully, tailoring our work to meet their unique needs, and rolling up our sleeves to produce solutions that ensure they can compete in this ever-changing industry. ScottMadden is poised to do the same for you.

	Business Process

· Fuels, Upstream & Midstream
· Generation & Wholesale
· Transmission
· Energy Delivery
· Gas
· Energy Regulation
· Energy Issues
	Capability

· Business Management
· Organization
· Operations
· Supporting Infrastructure




Shared Services

ScottMadden is an industry leader in the design, implementation and operations of shared services. We have functional expertise in HR, IT, finance and accounting, supply chain, and real estate and facilities.

ScottMadden has helped many clients in the public and private sectors with the design, implementation, and operation of shared services within their organizations. Our experience spans the spectrum of potential shared services functions, and we have deep functional expertise in HR, IT, supply chain, finance and accounting, and real estate and facilities. 

Whether you are beginning your shared services journey or are considering ways to improve your existing shared services operation, we have the capability and experience to assist you.

	Business Process

· Human Resources
· Finance & Accounting
· Information Technology
· Supply Chain
· Real Estate & Facilities
· Multi-Function & Global
	Capability

· Strategy
· Analysis
· Design
· Implementation
· Operations Improvement






Outsourcing

ScottMadden assists clients with making strategic outsourcing decisions, selecting vendors, structuring and negotiating suitable agreements, and implementing solutions.

As a recognized leader in outsourcing advisory services, we have proven methodologies, industry resources, templates and experience with outsourcing, in-sourcing and co-sourcing.

ScottMadden can work with you to outsource IT (ITO), business processes (BPO), and even core processes (e.g. maintenance and engineering). We can help you make thoughtful and prudent business decisions to:

· Determine the strategy for outsourcing

· Assess the need for outsourcing and build the business case

· Decide what to outsource

· Develop and evaluate requests for proposals (RFPs)

· Select an appropriate vendor

· Define the commercial and technical relationship

· Negotiate and develop the contract

· Implement and execute the plan (go-live)

· Manage organizational change

As in all of our practice areas, our most experienced consultants can provide you the benefit of their experience through hands-on leadership and active involvement. Our partners and directors have extensive consulting and management experience and are directly accountable to you for the success of your project.

	Capability

· Strategy & Case Development
· RFI & RFP Development
· Vendor Selection & Negotiation
· Implementation & Measurement
	Key Business Processes

· Human Resources
· Finance
· Information Technology
· Supply Chain


General Management Solutions

As general management consultants, ScottMadden understands the challenges of today's business practices. We assist clients with developing solutions to complex problems across a variety of industries and business areas.

ScottMadden provides independent and objective advice and counsel to clients across a variety of industries and business areas. We work with our clients to understand, visualize and achieve their long-term objectives and business goals. 

	Capability

	· Strategy Development
· Financial Analysis
· Marketing Analysis
· Business Planning
· Performance Management
· Technology Management
	· Operations Improvement
· Organization Design & Staffing
· Project & Change Management
· Merger & Acquisition Integration
· Internal Customer Surveys
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