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Federal Supply Group:  874     Class:  R499
Contract Number:  GS-10F-0037N
Contract Period:  October 18, 2012, through October 17, 2017
Authorized Negotiator:  Barrie Burnick, Barrie.Burnick@capgemini-gs.com
 Authorized Negotiator:  DJ Paine, DJ.Paine@capgemini-gs.com
Capgemini Government Solutions LLC
2250 Corporate Park Drive, Suite 410
Herndon, VA 20171

(571) 336-1600
(571) 336-1700
http://www.capgemini-gs.com/


Business Size:  Large Business


On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order is available through GSA Advantage!TM, a menu-driven database system. The INTERNET address for GSA Advantage!TM is: http://www.gsaadvantage.gov/.

Information for Ordering Activities

General Terms and Conditions:

1a.  
Table of Awarded Special Item Number(s):
874-1
-    Consulting Services







874-2 
-    Facilitation Services







874-7
-    Program Integration and Project 








      Management
1b.
N/A
1c.
Labor Description and Rates:

See Price List on pages 10-16
2.  
Maximum Order:


$1,000,000.00
3.  
Minimum Order:  


$100.00
4.  
Geographic Coverage:


Domestic and overseas
5.  
Point(s) of Production:


Herndon, Virginia
6.  
Basic Discount:



Government net prices (discounts already 







deducted). See Government Awarded Prices (Net 






Prices) and Labor Category Descriptions
7.
Quantity Discounts: 


None offered
8.  
Prompt Payment Terms:  

Net 30 days
9a. 
Government Purchase Cards:
Government Purchase Cards are accepted at or below the micro-purchase threshold.
9b.
Government Purchase Cards:
Government Purchase Cards are accepted at or above the micro-purchase threshold.
10.  
Foreign Items:  



None
11a.
Time of Delivery:


Specified on the Task Order
11b.
Expedited Delivery:


Contact Contractor
11c.
Overnight and 2-day Delivery:

Contact Contractor 
11d.
Urgent Requirements. 


Contact Contractor
12.
F.O.B. Point(s):  


Destination
13a.
Ordering Address:  


Same as company address
13b.
Ordering Procedures:  
For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPAs), and a sample BPA can
be found at the GSA/FSS Schedule homepage (fss.gsa.gov/schedules).
14.
Payment Address:


Same as company address
15.
Warranty Provision:


Contractor's standard commercial warranty
16.
Export Packing Charges:

Not Applicable
17.
Terms and conditions of 

Contact Contractor

Government purchase card 

Acceptance:  

18.  
Terms and conditions of rental,

Not Applicable

maintenance, and repair:  
19.  
Terms and conditions 


Not Applicable

Applicable to Installation: 
20.  
Terms and conditions Applicable 
Not Applicable

To repair parts:  
20a.
Terms and conditions for any 

Not Applicable

other services:
21.  
List of service and 


Not Applicable

distribution points:  
22.  
List of participating dealers:

 Not Applicable 
23.  
Preventive maintenance:

Not Applicable 
24a.
Environmental attributes (e.g., 

Not Applicable

recycled content, energy 

efficiency, and/or reduced 

pollutants):
24b.  
Section 508 compliance information:
Not Applicable 
25.  
DUNS:




132048377

26.
CCR database:  



Registered
DESCRIPTION OF SERVICES

Overview
Capgemini Government Solutions LLC (CGGS) is one of the largest management and IT consulting firms in the industry, employing approximately 5,300 people. We offer management and IT consulting services, systems integration, and technology development, design and outsourcing capabilities -- all designed to help businesses and government agencies continue to implement growth strategies and leverage technology in the New Economy.

CGGS's structure provides its customers access to a wide range of management consulting services, IT services and infrastructure management. Our 10 Service Lines have been grouped into three Lines of Business (LOBs) in order to maximize the impact of our skills and capabilities, facilitate the bundling of service lines and service offers, and achieve better synergies and efficiencies through consolidation. These lines of business are:

· Business Solutions and Technology -- Includes Customer Relationship Management (CRM) and Darestep, Business-to-Business (B2B)-Supply Chain, Finance and Employee Transformation, Extended Enterprise Applications (EEA) / Enterprise Resource Planning (ERP), Advanced Development and Integration (AD&I), and Network Infrastructure Services (NIS). 

· Operate -- Includes Applications Management (AM) and Infrastructure Management (IM) / Business Process Management (BPM). 

· Strategy and Transformation -- Includes the Strategy & Transformation and Technology Consulting service lines. 

SIN 874-1, Consulting Services
CGGS draws upon an experienced team of professional resources to help clients create new businesses and services, connect internally and externally with their network of customers and suppliers, and evolve and improve.

CGGS’s Service Lines bring similarly skilled, experienced individuals together to provide focused client solutions. These individuals use common methods and tools to implement service line-specific offers. A service line offer is a portfolio of capabilities that can be sold on a repetitive basis to meet an identified need in the public and/or private sector.

Descriptions of CGGS’s consulting service lines that support the MOBIS Consulting Services SIN are given below.

Strategy and Transformation
CGGS has designed service offerings devoted to strategy transformation that lead to the deployment of specific, adaptable solutions. These solutions are dedicated to assisting organizations to select the best opportunities offered within the economy, targeting and activating growth, taking advantage of intra or extra-company collaboration, and helping to achieve successful integrations. These services enable agencies to obtain and organize the tools and processes needed for innovation and offer methodologies and specific environments to speed up the decision-making process.

CGGS’s Strategy and Transformation offers include:

· Enterprise of the Future -- Develop client’s vision of the Enterprise in 5 years or update client’s Transformation agenda. 

· New Organizational Creation -- Incubate development of new programs, organizations, or agencies (includes our start-up services and CGGS’s Center for Enterprise Creation). 

· Ideation and Agenda Acceleration -- Generate ideas, define or expand upon management agendas, and launch new initiatives. 

· Market/Customer Segment Strategy -- Develop and implement strategies to capitalize on the needs of specific market/customer or constituent segments (includes Thematic Customer Experience, Consumer Relevancy). 

· Strategy Development -- Articulate vision and goals, define position in the marketplace/economy, assess future direction of the organizational environment, identify opportunities/challenges, specify actions and set measures of success. 

· Organizational Redesign/Transformation -- Define and launch strategic transformation programs to adapt the client’s organization to a dynamic environment and realize the client’s strategy. 

· Strategic Operational Improvement -- Assess organizational and operational effectiveness; restructure/reengineer to achieve the required levels of performance. 

· Resource Allocation -- Develop organization and technology scenarios as well as planning processes that align managers and enable the effective allocation of resources. 

· Organizational Integration -- Develop/test rationale for initiative, define roadmap and measures of success, and develop and implement integration actions that deliver strategic value. 

Finance and Employee Transformation
Government agencies continue to redefine existing processes to devise innovative ways that streamline operations and cut costs. Smart organizations will capitalize on key strengths in each functional area to boost cost efficiency and reduce expenditures. These organizations will leverage what they have to realize the benefits of investments already made. This back-to-basics approach is fundamental to CGGS’s Finance and Employee Transformation.

With a decade of experience helping companies redefine and optimize support functions, we will help streamline operations and drive performance in Finance, Accounting, Human Resources, Knowledge Management and IT. From simple strategic planning to ERP optimization, we practice a comprehensive approach to transform a company’s internal infrastructure and enhance existing strong points within the organization. CGGS’s Finance and Employee Transformation offerings include:

· Finance Transformation -- Assist financial functions and organizations with strategy and transformation, creating Web-enabled CFO/CIO Solution Sets (Analysis, e-Planning, e-Budgeting, e-Forecasting, e-Reporting, and Measures) and cost management strategies (activity-based costing, activity-based management, Balanced Scorecard), including industry specific solution sets (e.g., Revenue Cycle and Treasury). 

· Back Office Shared Services -- Improve efficiency of previously set-up shared service functions and enable Web-based solutions for transaction based accounting, HR and IT. 

· Workforce Excellence (Employees, HR, Workforce Solutions) -- Develop strategies and employee value management tools and organization designs to achieve workforce excellence. Design and implement Web-based solutions around the core HR processes. 

· Knowledge Communities and Portals -- Develop knowledge management strategy and implementation plans. Design and implement knowledge management and employee learning applications and portals. Evaluate and optimize existing intranet performance. 

SIN 874-2, Facilitation Services
CGGS provides facilitation and other decision support services as an integral component to our complete set of management consulting services and solution offerings. Facilitation skills and techniques serve as core competencies for our consultants who assist clients with defining and implementing both short and long-term strategies for business transformation, improvement, and growth.

CGGS offers its Accelerated Solutions Environment (ASE) as a primary enabler and proprietary process for offering advanced facilitation services. The ASE is designed to support a collaborative, focused process. CGGS’s environment is specifically engineered for developing and testing new organizational strategies and the complex technology solutions that support them. The ASE is dedicated to helping clients develop and transform their ability to succeed in a changing environment.

ASE Features and Benefits
The ASE can reduce the time it takes to develop an organization's strategic imperatives and technology solutions. This allows the organization to get to the implementation stage much faster. The ASE has helped many organizations significantly increase their revenue streams by helping to create rich solutions quickly and efficiently.

The ASE creates a collective commitment to act. Participants emerge as crusaders for change because they have had an active role in creating the way forward. An organization's key executive decision makers and implementers work together to develop the solutions, so these solutions are more likely to be accepted by the rest of the organization -- and implemented quickly.

CGGS has leveraged our ASEs to assist organizations in grappling with and accelerating solutions around such issues as:

· Strategic planning and visioning 

· Global rollout-strategies 

· Post-merger integration 

· Change management 

· Product, program, or service launches 

· Information technology planning and requirements definition 

· Accelerated package-enabled reengineering and future state definition 

· Accelerated process development or transformation 

· Learning organizational development 

· Venture start-ups 

CGGS’s ASE centers are located in the following U.S. cities: Vienna (VA), Atlanta, Cambridge (MA), Chicago, Cupertino (CA), Dallas, Detroit, El Segundo (CA), and New York.

The ASE Process
During an ASE, CGGS brings together a diverse set of applicable participants in a collaborative environment that is fueled by innovation, creativity, enabling technologies and knowledge management. The ASE methodology provides a strong foundation to support active participation from key decision makers.

Working with the key executives are CGGS knowledge workers who have a wide range of analytical, technical, and creative skills. From writers to teachers to business professionals to artists, our team has a varied background that facilitates participants to drive toward action on complex issues.

All the appropriate representatives of the organization and its invited partners, from consumers to providers, work together in this collaborative session. Successful results depend on an iterative process that moves an organization through various levels of strategy, conceptual design, solution building and operation. The session draws out the ideas of large groups, combines them with objective facts and leading practices, and then tests alternatives to generate concrete decisions and organizational alignment.

As an end result, the group emerges with a plan for action, not simply a plan to plan. This process, called DesignShop, can significantly reduce time spent "socializing the solution" while building a broad alignment across the organization on the conclusions reached.

SIN 874-7, Program Integration and Project Management Services
CGGS offers project and program management services to assist our clients in managing and integrating their management and business improvement programs. CGGS’s Project/Program Management Approach utilizes experienced project management personnel, established program management methodologies and standards, and tested tools and technologies to provide oversight, coordination, and control of all inter-related project or program activities. These program management capabilities are leveraged to provide our clients with the management, infrastructure, and administrative support necessary to help make the initiative a success. These methodologies and standards are shared across our service lines, client engagements and program initiatives.

CGGS’s Program and Project Management Service Standards
Regardless of the size and complexity of a program or initiative, CGGS recommends and offers the following standards for establishing a program or project management structure to facilitate success of the initiative:

· Collaborative Environment -- A collaborative environment is developed to improve effective coordination and consistency of the project or program effort. Guidelines and procedures are established to implement standard communications, change management processes, and shared information processes and repositories. Additionally, coordination is established to provide consistency, depth, and integration of any multi-project planning effort. 

· Reporting and Control -- Reporting and control mechanisms are established to monitor and report project progress, assist the sponsors in managing the projects as a portfolio of investments, identify potential inter-team dependencies, manage risks identified in project charters, and provide the necessary quality assurance reviews. 

· Resourcing -- Roles and responsibilities are established at the project/program management level to assist in the optimal acquisition and deployment of resources, maintain the location and competencies of the program’s resource base, assist in reassigning or reallocating resources, and coordinating required training. 

· Methods and Standards -- Solution and management methodologies are deployed that help establish the appropriate level of governance for the initiative. These include the necessary standards and procedures required to manage large or multiple projects. Mentoring and guidance is provided for project managers. 

CGGS’s Project/Program Management and Integration Services
CGGS recommends and offers “build” and “operate” services in the following areas of project and program-level management to provide the degree of coordination, communication, control, and execution for a program or initiative. This typically involves the establishment of a Program or Project Management Office (PMO) to perform the roles described below:

· Portfolio Management and Program Control -- Program level standards and methods are defined to create a coordinated and synchronized environment. During the course of the program, the project portfolio is managed to these standards and additional project opportunities are assessed and defined as required. 

· Results Measurement and Tracking -- Integral to the program portfolio development and management is the assessment and establishment of a program performance measurement framework to measure the results and benefits of the program against defined critical success factors. This framework is used to track progress and business results. 

· Integrated Planning and Support -- These services include the development of individual project plans, the coordination and consolidation of project planning across a program or complex initiative, the identification and resolution of inter-team dependencies, reporting and monitoring of project progress, and issue management and resolution. 

· Risk and Quality Management -- All aspects of the project or program (charters, workplans, reporting, etc.) are reviewed by program leadership or 3rd party representatives to identify and manage risks across the program. Reviews are scheduled regularly throughout the lifecycle of the initiative to address whether objectives/success factors/benefits are being met on time and within budget. 

· Resource Management Support -- Assistance and coordination provided in the deployment of the right resources to the right place at the right time. Services are also provided in reassigning or reallocating program resources across projects, and maintaining competency or other resource management information. Organizational performance standards for the initiative are also defined and managed as required. 

· Communications and Change Management -- A communications strategy is developed and deployed to communicate to multiple stakeholders. The strategy includes awareness communications both within and external to the program team. Change management success factors are defined and procedures established to meet these requirements. 

· Education, Training, and Tools -- Development/acquisition and deployment of the required education and training curriculum to establish and maintain skills and capabilities. This includes the standard orientation and training provided to new team members (program standards, methods, etc.). Technology testing, maintenance, and support are also provided as required for the program. 

· Knowledge Management and Coordination -- Knowledge and information requirements for the initiative are assessed, leading to the acquisition/implementation of appropriate knowledge bases and collaborative tools. 

CGGS’s Center for Engagement and Program Management (CEPM)
CGGS operates the Center for Engagement and Program Management (CEPM), which serves as our central point of coordination for the program management support, coordination, and assistance provided to both our clients and our client service professionals. Specialists are available to assist with the establishment of a Program Management Office, the interpretation and usage of project management processes and techniques, and to provide general day-to-day support for project teams. There is also a dedicated team working to integrate commercially available tools with our project management processes and methods. The CEPM continually assembles and analyzes materials from our varied project experiences and augments our repositories of project management knowledge objects with new techniques and best practices.

 

GOVERNMENT AWARDED PRICES (NET PRICES) AND 
LABOR CATEGORY DESCRIPTIONS

 

	SINs 874-1, 874-2, 874-7
	10/18/12 -
	10/18/13 -
	10/18/14 -
	10/18/15 -
	10/18/16 -

	Labor Category Name
	10/17/2013
	10/17/2014
	10/17/2015
	10/17/2016
	10/17/2017

	 
	Hr. Rate
	Hr. Rate
	Hr. Rate
	Hr. Rate
	Hr. Rate

	Government Site

	Vice President 1
	 $      346.51 
	 $   354.13 
	 $      361.92 
	 $    369.88 
	 $      378.02 

	Principal 1
	 $      267.30 
	 $   273.18 
	 $      279.19 
	 $    285.33 
	 $      291.61 

	Senior Manager 3
	 $      254.15 
	 $   259.74 
	 $      265.45 
	 $    271.29 
	 $      277.26 

	Senior Manager 2
	 $      219.10 
	 $   223.92 
	 $      228.85 
	 $    233.88 
	 $      239.03 

	Senior Manager 1
	 $      184.03 
	 $   188.08 
	 $      192.22 
	 $    196.45 
	 $      200.77 

	Manager 3
	 $      179.66 
	 $   183.61 
	 $      187.65 
	 $    191.78 
	 $      196.00 

	Manager 2
	 $      157.75 
	 $   161.22 
	 $      164.77 
	 $    168.39 
	 $      172.09 

	Manager 1
	 $      135.84 
	 $   138.83 
	 $      141.88 
	 $    145.00 
	 $      148.19 

	Senior Consultant 3
	 $      131.45 
	 $   134.34 
	 $      137.30 
	 $    140.32 
	 $      143.41 

	Senior Consultant 2
	 $      119.73 
	 $   122.36 
	 $      125.05 
	 $    127.80 
	 $      130.61 

	Senior Consultant 1
	 $      111.74 
	 $   114.20 
	 $      116.71 
	 $    119.28 
	 $      121.90 

	Consultant 3
	 $      106.35 
	 $   108.69 
	 $      111.08 
	 $    113.52 
	 $      116.02 

	Consultant 2
	 $        96.57 
	 $     98.69 
	 $      100.86 
	 $    103.08 
	 $      105.35 

	Consultant 1
	 $        68.16 
	 $     69.66 
	 $        71.19 
	 $      72.76 
	 $        74.36 

	Contractor Site

	Vice President 1
	 $      388.09 
	 $   396.63 
	 $      405.36 
	 $    414.28 
	 $      423.39 

	Principal 1
	 $      299.38 
	 $    305.97 
	 $      312.70 
	 $    319.58 
	 $      326.61 

	Senior Manager 3
	 $      279.57 
	 $   285.72 
	 $      292.01 
	 $    298.43 
	 $      305.00 

	Senior Manager 2
	 $      241.01 
	 $   246.31 
	 $      251.73 
	 $    257.27 
	 $      262.93 

	Senior Manager 1
	 $      202.43 
	 $   206.88 
	 $      211.43 
	 $    216.08 
	 $      220.83 

	Manager 3
	 $      201.22 
	 $   205.65 
	 $      210.17 
	 $    214.79 
	 $      219.52 

	Manager 2
	 $      176.68 
	 $   180.57 
	 $      184.54 
	 $    188.60 
	 $      192.75 

	Manager 1
	 $      152.14 
	 $   155.49 
	 $      158.91 
	 $    162.41 
	 $      165.98 

	Senior Consultant 3
	 $      147.22 
	 $   150.46 
	 $      153.77 
	 $    157.15 
	 $      160.61 

	Senior Consultant 2
	 $      134.10 
	 $   137.05 
	 $      140.07 
	 $    143.15 
	 $      146.30 

	Senior Consultant 1
	 $      125.15 
	  $   127.90 
	 $      130.71 
	 $    133.59 
	 $      136.53 

	Consultant 3
	 $      119.11 
	 $   121.73 
	 $      124.41 
	 $    127.15 
	 $      129.95 

	Consultant 2
	 $      108.16 
	 $   110.54 
	 $      112.97 
	 $    115.46 
	 $      118.00 

	Consultant 1
	 $        76.34 
	 $     78.02 
	 $        79.74 
	 $      81.49 
	 $        83.28 

	
	 
	 
	 
	 

	Notes:
	 
	 
	 
	 

	Proposed annual fixed price escalation of 2.2%.  
	 
	 
	 

	Discounts available for the proposed labor categories in the following circumstance.
	 

	 - Security clearances not required (5 to 20%)
	 
	 
	 


CGGS's standard warranty and liability terms apply and are available from the contractor.

 Vice President 1
Minimum/General Experience:  Managing consultant with a minimum of 19 years of experience leading large and complex engagements, client relationships, and/or work segments. Typically has technical or functional expertise/authority on major firm methodologies. Demonstrates expertise or thought leadership in a given market area or service line, and has organizational responsibility for client service delivery and performance.  

Functional Responsibility:  Provides executive experience and guidance to an engagement. Functional service delivery roles include Program Director, Program Manager, Engagement Director, Technology Practice Leader, Lead Solution Architect, Lead Technology Strategist, and Content or Domain Expert.  

Education:  Master’s degree. Equivalent technical training and/or experience may be substituted for education using the relationship of one year of training and/or experience for each year of education.
Principal 1
Minimum/General Experience:  Managing consultant with a minimum of 10 years of experience leading large and complex engagements, client relationships, and/or work segments. Typically has technical or functional expertise/authority on major firm methodologies. Demonstrates expertise or thought leadership in a given market area or service line, and has organizational responsibility for client service delivery and performance.  

Functional Responsibility:  Provides executive experience and guidance to an engagement. Functional service delivery roles include Program Director, Program Manager, Engagement Director, Technology Practice Leader, Lead Solution Architect, Lead Technology Strategist, and Content or Domain Expert.  

Education:  Master’s degree. Equivalent technical training and/or experience may be substituted for education using the relationship of one year of training and/or experience for each year of education.
Senior Manager 3
Minimum/General Experience:  Managing consultant with a minimum of 9 years of experience in directing the delivery of large and complex programs or program modules, functional areas, individual projects and significant work segments. Typically has deep knowledge in a specialist area (market sector and/or skill area). Has broad industry or functional knowledge, and is able to formulate strategic solutions to address broad, complex business issues and challenges.  

Functional Responsibility:  Functional service delivery roles include Program or Program Office Manager, Senior Project Manager, Senior Solution Architect, Technology Strategist, and Content or Domain Expert.  

Education:  Master’s degree. Equivalent technical training and/or experience may be substituted for education using the relationship of one year of training and/or experience for each year of education.

Senior Manager 2
Minimum/General Experience:  Managing consultant with a minimum of 8 years of experience in directing the delivery of large and complex programs or program modules, functional areas, individual projects and significant work segments. Typically has deep knowledge in a specialist area (market sector and/or skill area). Has broad industry or functional knowledge, and is able to formulate strategic solutions to address broad, complex business issues and challenges.  

Functional Responsibility:  Functional service delivery roles include Program or Program Office Manager, Senior Project Manager, Senior Solution Architect, Technology Strategist, and Content or Domain Expert.  

Education:  Master’s degree. Equivalent technical training and/or experience may be substituted for education using the relationship of one year of training and/or experience for each year of education.
Senior Manager 1
Minimum/General Experience:  Managing consultant with a minimum of 7 years of experience in directing the delivery of large and complex programs or program modules, functional areas, individual projects and significant work segments. Typically has deep knowledge in a specialist area (market sector and/or skill area). Has broad industry or functional knowledge, and is able to formulate strategic solutions to address broad, complex business issues and challenges.  

Functional Responsibility: Functional service delivery roles include Program or Program Office Manager, Senior Project Manager, Senior Solution Architect, Technology Strategist, and Content or Domain Expert. 

Education:  Master’s degree. Equivalent technical training and/or experience may be substituted for education using the relationship of one year of training and/or experience for each year of education.

Manager 3
Minimum/General Experience:  Consultant with a minimum of 8 years of experience in managing the delivery of projects, complex subprojects/modules within a program, or large-scale work segments/activities.  

Functional Responsibility:  Creates value by ensuring high quality deliverables, monitoring and controlling project progress and budget, developing project plans, and managing assigned team members. May serve as experienced content advisors, lead analysts, or solution architects on projects. Functional service delivery roles include Program Office Manager, Project Manager, Team Leader, Solution Architect, Technology Advisor, Content or Domain Expert, Senior Domain/Module Consultant, and Lead Business or Systems Analyst.  

Education:  BS/BA. Equivalent technical training and/or experience may be substituted for education using the relationship of one year of training and/or experience for each year of education.
Manager 2
Minimum/General Experience:  Consultant with a minimum of 7 years of experience in managing the delivery of projects, complex subprojects/modules within a program, or large-scale work segments/activities.  

Functional Responsibility:  Creates value by ensuring high quality deliverables, monitoring and controlling project progress and budget, developing project plans, and managing assigned team members. May serve as experienced content advisors, lead analysts, or solution architects on projects. Functional service delivery roles include Program Office Manager, Project Manager, Team Leader, Solution Architect, Technology Advisor, Content or Domain Expert, Senior Domain/Module Consultant, and Lead Business or Systems Analyst.  

Education:  BS/BA. Equivalent technical training and/or experience may be substituted for education using the relationship of one year of training and/or experience for each year of education.

Manager 1
Minimum/General Experience:  Consultant with a minimum of 6 years of experience in managing the delivery of projects, complex subprojects/modules within a program, or large-scale work segments/activities.  

Functional Responsibility:  Creates value by ensuring high quality deliverables, monitoring and controlling project progress and budget, developing project plans, and managing assigned team members. May serve as experienced content advisors, lead analysts, or solution architects on projects. Functional service delivery roles include Program Office Manager, Project Manager, Team Leader, Solution Architect, Technology Advisor, Content or Domain Expert, Senior Domain/Module Consultant, and Lead Business or Systems Analyst.  

Education:  BS/BA. Equivalent technical training and/or experience may be substituted for education using the relationship of one year of training and/or experience for each year of education.
Senior Consultant 3
Minimum/General Experience:  Consultant with a minimum of 5 years of consulting or relevant work experience (or may be a graduate-level recruit).  

Functional Responsibility:  Leads or supports the analysis, design, development and implementation of systems and software, as well as the completion of other project work streams and deliverables. May also lead project modules or work activities as appropriate and can formulate solutions to defines/specific business or technical issues. Functional service delivery roles include Team Leader, Solution Architect, Technologist, Content or Domain Expert, Senior Domain/Module Consultant, and Lead Business or Systems Analyst.  

Education:  BS/BA. Equivalent technical training and/or experience may be substituted for education using the relationship of one year of training and/or experience for each year of education.
Senior Consultant 2
Minimum/General Experience:  Consultant with a minimum of 4 years of consulting or relevant work experience (or may be a graduate-level recruit).  

Functional Responsibility:  Leads or supports the analysis, design, development and implementation of systems and software, as well as the completion of other project work streams and deliverables. May also lead project modules or work activities as appropriate and can formulate solutions to defines/specific business or technical issues. Functional service delivery roles include Team Leader, Solution Architect, Technologist, Content or Domain Expert, Senior Domain/Module Consultant, and Lead Business or Systems Analyst.  

Education:  BS/BA. Equivalent technical training and/or experience may be substituted for education using the relationship of one year of training and/or experience for each year of education.

Senior Consultant 1
Minimum/General Experience:  Consultant with a minimum of 3 of years consulting or relevant work experience (or may be a graduate-level recruit).  

Functional Responsibility:  Leads or supports the analysis, design, development and implementation of systems and software, as well as the completion of other project work streams and deliverables. May also lead project modules or work activities as appropriate and can formulate solutions to defines/specific business or technical issues. Functional service delivery roles include Team Leader, Solution Architect, Technologist, Content or Domain Expert, Senior Domain/Module Consultant, and Lead Business or Systems Analyst.  

Education:  BS/BA. Equivalent technical training and/or experience may be substituted for education using the relationship of one year of training and/or experience for each year of education.

Consultant 3
Minimum/General Experience:  Consultant with a minimum of 2 years of consulting or relevant work experience and skills, with the ability to provide support and contribution of analysis, design, development, testing, implementation, and documentation of systems and/or software.  

Functional Responsibility:  Assists with project modules and specific work activities as appropriate and can formulate solutions to defined/specific business or technical issues. Functional service delivery roles include Associate Technologist, Domain/Module Consultant, and Business or Systems Analyst.  

Education:  BS/BA. Equivalent technical training and/or experience may be substituted for education using the relationship of one year of training and/or experience for each year of education.

Consultant 2
Minimum/General Experience:  Consultant with less than 1 year consulting or relevant work experience and skills, with the ability to provide support and contribution of analysis, design, development, testing, implementation, and documentation of systems and/or software.  

Functional Responsibility:  Assists with project modules and specific work activities as appropriate and can formulate solutions to defined/specific business or technical issues. Functional service delivery roles include Associate Technologist, Domain/Module Consultant, and Business or Systems Analyst.  

Education:  BS/BA. Equivalent technical training and/or experience may be substituted for education using the relationship of one year of training and/or experience for each year of education.
Consultant 1
Minimum/General Experience:  Entry-level consultant with less than one year of experience possessing the ability to provide support and contribution of analysis, design, development, testing, implementation, and documentation of systems and/or software.  

Functional Responsibility:  Assists with project modules and specific work activities as appropriate and can formulate solutions to defined/specific business or technical issues. Functional service delivery roles include Associate Technologist, Domain/Module Consultant, and Business or Systems Analyst.  

Education:  BS/BA. Equivalent technical training and/or experience may be substituted for education using the relationship of one year of training and/or experience for each year of education.
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