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GSA MOBIS FSS GS-10F-0044J

OVERVIEW---CONTRACTING THROUGH GSA
This catalogue provides an overview of Link Technologies, Inc., (LINK) capabilities and services available through the U.S. General Services Administration’s (GSA) Management, Organizational and Business Improvement Services (MOBIS) Schedule, Contract Number GS-10F-0044J.  Through MOBIS schedule, Link is able to offer services under the following Special Item Numbers (SINs):

· 874-1/1RC, Integrated Consulting Services.

· 874-4/4RC, Training Services: Instructor Led Training, Web Based Training

· and Education Courses, Course Development and Test Administration
· 874-7/7RC, Integrated Business Program Support Services.   

What is MOBIS?
The MOBIS Federal Supply Schedule is offered to federal agencies by the GSA to provide them with a streamlined procurement device to procure management consulting, facilitation, survey and quality-related training services.  

Key advantages of the MOBIS contract are:

· FEDBIZOPPS (FBO) synopsis is NOT required.

· Competition requirements have been met (FAR 6.102 (d) (3)).

· Direct client/contractor relationship.

· All applicable laws and regulations have been applied (including small business set-aside determination, FAR 19.502-1).

· Prices have been determined by the Government to be fair and reasonable.
Authorized Federal Government Users
The agencies listed below can utilize the MOBIS contracting vehicle:
· All federal agencies and activities in the Executive, Legislative, and Judicial branches.
· Government contractors authorized in writing by a federal agency pursuant to CFR 51.1.

· Mixed ownership government corporations (as defined in Government Corporation Control Act).
· The government of the District of Columbia.

· Other activities and organizations authorized by statute or regulation to use GSA source of supply.

Ordering Information under MOBIS Schedule
Placing orders under the MOBIS schedule is simple, cost-effective, and efficient.  Briefly, to ensure that the “Best Value” determination is made, as required by FAR 8.404, clients wishing to utilize the MOBIS contracting vehicle need to:

· Review three schedule price lists,
· Consider price, special qualifications, administrative costs, etc., 

· Place order(s) directly with contractor.

On-line access to contract ordering information, terms, and conditions, up-to-date pricing, and the option to create an electronic delivery order is available through GSA Advantage!- an on-line electronic ordering system,  http://www.fss.gsa.gov. 
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COMPANY OVERVIEW
Link Technologies, Inc. (LINK) is a woman-owned small-business (WOSB) incorporated in the State of Maryland.  LINK has consistently provided high quality and responsive support to a diverse range of Federal government and private sector clients since its inception in 1994.  LINK maintains professional staff presence in Washington, D.C. metropolitan area and several strategic locations throughout the United States including Oak Ridge, Tennessee; Richland, Washington; Aiken, South Carolina; and Denver, Colorado. 

Staff Profile

LINK offers over 40 experienced professional staff members with ready access to an additional large network of proven and experienced independent consultants and technical resources. The staff experience ranges from 3 years to 40 years. Key staff and management team hold current active Top Secret “Q” clearance. Majority of staff have university level education BA/BS/MS/PhD in engineering, science, and social sciences/liberal arts.  Subject matter experts offer professional certifications including Professional Enginnering (PE), Certified Safety Professional (CSP), Certified Industrial Hygienist (CIH), and Certifid Health Physicist (CHP).

Core Competencies

LINK’s corporate expertise and current/past projects are diverse and fall into broad categories:
1. MOBIS Business Solutions and Services
a. Organizational assessments
b. Performance measures and indicators
c. Process and productivity improvement
d. Program audits, evaluations and customized training
e. Strategic, business and action planning
f. Performance monitoring and measurement
g. Program integration services
h. Benchmarking and best practices
i. Strategic sourcing
j. Surveys
2. Engineering and Project Management Solutions, including
a. Specialized Engineering, Nuclear Safety, and Technical Expertise
b. Program/Project Management
c. Environment, Safety and Health (ES&H)
d. Quality Assurance
e. Assessments/Audits
3. Web-based Analytical Solutions and Applications, including
a. Information Systems Design, integration, and development
b. Mobile platforms
c. Data analysis and large scale databases
4. Multi-Media Outreach & Awareness 
a. Scientific and technical seminars, training, and conferences
b. Specialized subject matter peer-review and facilitation
c. National and international audience/stakeholders
d. Turnkey event planning, management, and execution
e. Self-Assessment/Customer Surveys/Employee perceptions
Corporate Information
· Diane Dishion Tabatabai President, Email: diane@linktech.org 
· Registered in the Central Contractor Registration (CCR) database (https://www.bpn.gov/ccr/default.aspx)
· DUNS 926298258
· GSA MOBIS FSS # GS-10F-0044J 
· GSA Professional Engineering Schedule (PES) GS-10F-100AA
Clients:

Over the past 18 years; Link Technologies, Inc. is proud to have provided a broad range of services to diverse Federal government agency and private sector clients.  These include the Department of Energy (DOE); National Nuclear Security Administration (NNSA), Department of Defense (DOD); Department of Labor (DOL); Nuclear Regulatory Commission (NRC); Department of Justice (DOJ); the U.S. Forest Service (USFS); Department of Homeland Security (DHS); and the Department of Health and Human Services (HHS). 
Private institutions served by Link include:Oak Ridge National Laboratory (ORNL) managed by UT-Battelle; Pacific Northwest National Laboratory (PNNL) managed by Battelle Memorial Institute, Science Applications International Corporation (SAIC), Dade Moeller & Associates (DMA), Navarro Research and Engineering (NRE), Trinity Engineering Associates (TEA), and Information Systems Laboratories (ISL).
Rates

Link offers a diversity of expertise at affordable rates typically not found within other small businesses.  This is possible because of the company’s commitment to operate at low overhead, passing the savings on the clients.  This business posture permits Link to retain valuable expertise and still offer value-added support at reasonable rates.   

Below is the hourly pricing for Option 3 (Years 16-20) for the labor categories awarded under SINs 874-1/1RC Integrated Consulting Services, 874-4/4RC Training Services: Instructor Led Training, Web Based Training and Education Courses, Course Development and Test Administration, 874-7/7RC Integrated Business Program Support Services.  All prices include the 0.75% IFF.

Hourly Rates

	LABOR CATEGORY
	Year 16

3/1/14-2/28/15
	Year 17

3/1/15-2/28/16
	Year 18

3/1/16-2/28/17
	Year 19

3/1/17-2/28/18
	Year 20

3/1/18-2/28/19

	Occupational Health/Medicine Expert
	$327.46
	$327.46
	$327.46
	$327.46
	$327.46

	Principal Subject Matter Expert
	$200.48
	$204.09
	$207.76
	$211.50
	$215.31

	Principal Performance Consultant
	$177.00
	$180.19
	$183.43
	$186.73
	$190.09

	Senior Program Analyst
	$105.10
	$106.99
	$108.92
	$110.88
	$112.87

	Chief Management Improvement Expert
	$268.39
	$273.22
	$278.14
	$283.15
	$288.24

	Principal Consultant
	$168.85
	$171.89
	$174.98
	$178.13
	$181.34

	Principal Associate
	$142.63
	$145.20
	$147.81
	$150.47
	$153.18

	Chief Performance Improvement Associate
	$125.07
	$127.32
	$129.61
	$131.95
	$134.32

	Performance Improvement Associate
	$111.85
	$113.86
	$115.91
	$118.00
	$120.12

	Senior Performance Analyst
	$94.84
	$96.55
	$98.28
	$100.05
	$101.86

	Performance Analyst
	$75.77
	$77.13
	$78.52
	$79.94
	$81.37

	Research Analyst (Business Analyst)
	$64.56
	$65.72
	$66.91
	$68.11
	$69.34

	Administrative
	$41.85
	$42.60
	$43.37
	$44.15
	$44.95


Daily Rates

	LABOR CATEGORY
	Year 16

3/1/14-2/28/15
	Year 17

3/1/15-2/28/16
	Year 18

3/1/16-2/28/17
	Year 19

3/1/17-2/28/18
	Year 20

3/1/18-2/28/19

	Occupational Health/Medicine Expert
	$2,600.00
	$2,600.00
	$2,600.00
	$2,600.00
	$2,600.00

	Principal Subject Matter Expert
	$1,699.60
	$1,730.19
	$1,761.34
	$1,793.04
	$1,825.32

	Principal Performance Consultant
	$1,469.92
	$1,496.38
	$1,523.31
	$1,550.73
	$1,578.65

	Senior Program Analyst
	$872.80
	$888.51
	$904.50
	$920.78
	$937.36

	Chief Management Improvement Expert
	$2,427.04
	$2,470.73
	$2,515.20
	$2,560.47
	$2,606.56

	Principal Consultant
	$1,493.76
	$1,520.65
	$1,548.02
	$1,575.88
	$1,604.25

	Principal Associate
	$1,261.76
	$1,284.47
	$1,307.59
	$1,331.13
	$1,355.09

	Chief Performance Improvement Associate
	$1,060.24
	$1,079.32
	$1,098.75
	$1,118.53
	$1,138.66

	Performance Improvement Associate
	$910.32
	$926.71
	$943.39
	$960.37
	$977.65

	Senior Performance Analyst
	$795.68
	$810.00
	$824.58
	$839.42
	$854.53

	Performance Analyst
	$616.64
	$627.74
	$639.04
	$650.54
	$662.25

	Research Analyst (Business Analyst)
	$525.44
	$534.90
	$544.53
	$554.33
	$564.31

	Administrative
	$334.80
	$340.83
	$346.96
	$353.21
	$359.56


   Service Contract Act (SCA) Matrix
	SCA Eligible Labor Category
	SCA Equivalent Code Title
	WD Number(s)

	Senior Program Analyst
	14102 Computer Systems Analyst II
	05-2103

	Administrative
	01280 Receptionist
	05-2103


The Service Contract Act (SCA) is applicable to this contract and it includes SCA applicable labor categories. The prices for the cited SCA labor categories are based on the U.S. Department of Labor WD Number(s) identified in the SCA matrix.  The prices offered are based on the preponderance of where work is performed and should the Contractor perform in an area with lower SCA rates, resulting in lower wages being paid, the task order prices will be discounted accordingly.
Labor Category Descriptions

Occupational Health/Medicine Expert
Function:  Has in-depth knowledge and experience in the field of worker health and safety.  Familiar with laws and regulations as well as government agency requirements regarding worker safety.  Provides executive level programmatic improvement related to scientific or medical consultation services to the leadership of the client organization.  Provides expert analysis, guidance, and insight into the scientific or medical discipline under evaluation.

Education:  Ph.D. in health, science, biology, public health policy or a Medical Doctor (MD).  The Occupational Health/Medicine Expert should have an advanced degree related to development and delivery of occupational health systems and organization.

Experience:  Minimum of ten (10) years’ experience specifically related to occupational medical programs, organizational development and management systems, project management, and stakeholder involvement.

Principal Subject Matter Expert
Function:  Is a skilled subject matter specialist in a particular discipline.  Provides analysis, guidance, and insight to evaluate and improve performance of the technical or scientific discipline under evaluation.  Serves as the primary resources on a task.  Generally regarded as an expert in the field.

Education:  Master’s degree in management, policy, or technical discipline. Typically the Principal Subject Matter expert will have an advance degree in a specific field of service.  Supplies technical advice and counsel to other professionals. Operates with wide latitude for independent action.  Candidates without an advanced degree will have significant demonstrated work experience.
Experience:  Minimum of ten (10) years’ experience specifically related to an area such as management, specialized training, organizational development, project management and/or public involvement.

Principal Performance Consultant
Function:  Provides management and technical support to projects in areas such as training, business management or other process under evaluation.  Conducts studies and analyzes systems and procedures to assist management in operating more efficiently and effectively.  Develops and implements methodologies that meet customer standards and requirements.

Education:  Bachelor’s degree in management, policy, or technical discipline.  Typically the Principal Performance Consultant will have an advance degree in a related field.  Candidates without an advanced degree will have demonstrated management experience.

Experience:  Minimum of then (10) years’ experience in a related area.  At least 3 of the 10 years are in the management of technical organizations or programs.

Senior Program Analyst

Function:  Responsible for the conceptualization, design, development, and fielding of business improvement systems as a means to gain process efficiency.  Generally serves as senior or lead technical role on a project. Possesses technical expertise in the areas of business management, environmental management, occupational health and safety, and data analysis.
Education:  Associates degree in a related field.  Candidates without a degree will have additional demonstrated experience in the area that they are providing services.  Candidates without an advanced degree will have significant demonstrated work experience.

Experience:  Minimum of five (5) years project work experience, analysis, two of which are in a related area including.
Chief Management Improvement Expert
Education:  Must possess a graduate degree or equivalent in a specialized technical field including business management, environmental management, occupational health and safety, scientific, or other appropriate disciplines. Senior technical staff member who is a nationally recognized expert in their field.  Candidates without an advanced degree will have significant demonstrated work experience.

Experience:  Must have a minimum twenty five (25) years’ experience and have a recognized reputation in the professional community.

Function:  Responsibilities include providing specialized technical expertise and oversight on projects in their field. Supplies technical advice and counsel to other professionals. Operates with wide latitude for independent action.  Supplies technical advice and counsel to other professionals in the areas of business management, environmental management, occupational health and safety, and facilitation. Operates with wide latitude for independent action. Responsibilities include providing specialized technical expertise and overseeing the staffing, scoping, budgeting, and scheduling of task orders

Principal Associate

Education:  Bachelor’s degree in business management, policy, or an appropriate technical field

Experience: Minimum ten (10) years’ work experience

Function:  Must demonstrate experience and knowledge of project management techniques including management principles ranging from conceptualizing, planning, design, project development, and understanding of cost, scheduling and control measures.  A solid foundation in business improvement analytical skills, trending, lessons learned, risk management and regulatory analysis aimed at improving business outcomes.

Principal Consultant
Education:  Master’s degree from an accredited university or college in an appropriate technical, scientific, and/or discipline, or equivalent.  Candidates without an advanced degree will have significant demonstrated work experience.

Experience:  Minimum of ten (10) years’ experience in a specific technical and scientific subject area, including five (5) years of specialized experience.

Function:  Will take the lead in consultation, program development and improvement of processes related to health and safety management, program and organizational development, or regulation.  Provides expert advice, assistance, and independent services to ensure that issues are properly defined, and the solutions or recommendations are appropriate to satisfy the client’s requirements.

Chief Performance Improvement Associate
Education:  Master’s degree in business administration, policy, or related technical disciplines.  Candidates without an advanced degree will have significant demonstrated work experience.

Experience:  A minimum of ten (10) years of general experience in technical areas.

Function:  Must have capabilities and experience in program development, consultation, and performance improvement in specialized areas such as occupational safety and health, quality assurance, business management and analysis, and related field. 

Performance Improvement Associate
Education:  Bachelor’s degree in business administration, policy, or related technical disciplines.  Candidates without an advanced degree will have significant demonstrated work experience.

Experience:  A minimum of five (5) years of general experience in technical areas.

Function:  Assist in program development, improvement, and consultation to support performance assessment, review and assessment of operations data, and identification of trends and emerging issues that contribute to general business improvement.

Senior Performance Analyst
Education:  Bachelor’s degree from an accredited university or college in management, physical science or other technical field.  Candidates without a degree will have significant demonstrated work experience.

Experience:  Minimum of five (5) years of related work experience.

Function:  Ability to develop data related to program development and improvement, analysis, research, task management, quality assurance, safety and health, safety analysis, rulemaking and policy analysis, and assessment of safety management systems.  Must have an understanding of applicable performance concepts and current best practices.  Must have the ability to develop issue analysis, methods, and assessments.

Performance Analyst
Education:  Bachelor’s degree from an accredited university or college in management, physical science or other technical field.  Candidates without a degree will have significant demonstrated work experience.

Experience:  Minimum of three (3) years of related work experience.

Function:  Ability to develop data related to program development and improvement, analysis, research, task management, quality assurance, safety and health, safety analysis, rulemaking and policy analysis, and assessment of safety management systems.  Must have an understanding of applicable performance concepts and current best practices.  Must have the ability to develop issue analysis, methods, and assessments.

Research Analyst (Business Analyst)
Education:  Bachelor’s degree from an accredited university or college in business management, policy, or a related technical discipline.  Candidates without a degree will have significant demonstrated work experience.

Experience:  Minimum two (2) years of experience directly related to project support and program development.

Function:  Assist senior staff in the development and analysis of data as it relates to program development, improvement, analysis, research, and task management.

Administrative
Experience:  Minimum of one year (1) year of experience in a technical project environment.  Must possess good oral and written communication skills as well as office management skills.

Function:  Assist staff in the efforts related to program development, improvement, analysis, and task management. Performs progress reporting, record maintenance and retrieval, document control, project budget and schedule tracking and reporting, data entry, and word processing 
* Experience/Education Substitutions
1. Any combination of additional years of experience in the proposed field of expertise plus full time college level study in a particular field totaling four (4) years will be an acceptable substitute for a B.A. /B.S. degree.

2. A B.A. /B.S. degree plus any combination of additional years of experience and graduate level study in the proposed field of expertise totaling two (2) years will be an acceptable substitute for a Master’s degree.
3. Years of graduate study (beyond graduate degree) may substitute one-for-one for years of experience (up to 4 years).
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