GENERAL SERVICES ADMINISTRATION

Federal Acquisition Service

Authorized Federal Supply Schedule Price List

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order is available through GSA Advantage!™, a menu-driven database system.  The INTERNET address for GSA Advantage!™ is:  http://www.GSAAdvantage.gov.

Schedule for  - Mission Oriented Business Integrated Services (MOBIS)
Federal Supply Group: 874
Class:  R499
Contract Number:  GS-10F-0044W 
For more information on ordering from Federal Supply Schedules 

click on the FSS Schedules button at http://www.gsa.gov/schedules-ordering
Contract Period:  November 25, 2009 - November 24, 2019  
Contractor: 
ForeSee Results, Inc. (D.B.A.) Foresee


2500 Green Road, Suite 400

Ann Arbor, MI 48105 1573
Business Size:
Large Business
Telephone:
(734) 205-2578
Extension:

FAX Number:
(734) 352-6304
Web Site: 
www.foresee.com
E-mail: 
Mychal.Graham@foresee.com
Contract Administration:
Mychal Graham
CUSTOMER INFORMATION:

1a.
Table of Awarded Special Item Number(s) with appropriate cross-reference to page numbers: 
	SIN
	Recovery
	SIN Description

	874-1
	874-1 RC
	Integrated Consulting Services


1b.
Identification of the lowest priced model number and lowest unit price for that model for each special item number awarded in the contract.  This price is the Government price based on a unit of one, exclusive of any quantity/dollar volume, prompt payment, or any other concession affecting price.  Those contracts that have unit prices based on the geographic location of the customer, should show the range of the lowest price, and cite the areas to which the prices apply.

1c. 
If the Contractor is proposing hourly rates a description of all corresponding commercial job titles, experience, functional responsibility and education for those types of employees or subcontractors who will perform services shall be provided.  If hourly rates are not applicable, indicate “Not applicable” for this item.
2.
Maximum Order:  $1,000,000.00
3.
Minimum Order:  $100.00
4.
Geographic Coverage (delivery Area):  Domestic Only
5.
Point(s) of production (city, county, and state or foreign country):  Same as company address
6.
Discount from list prices or statement of net price:  Government net prices 
7.
Quantity discounts: 

For orders of $100,000 - $249,999
Additional discount of 2%


For orders of $250,000 - $499,999
Additional discount of 4%


For orders of $500,000+
Additional discount of 6%

8.
Prompt payment terms:  Net 30 days
9a.
Notification that Government purchase cards are accepted up to the micro-purchase threshold:  Yes
9b.
Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold:  will accept over $2,500
10.
Foreign items (list items by country of origin):  None 

11a.
Time of Delivery  (Contractor insert number of days):  Specified on the Task Order
11b.
Expedited Delivery.  The Contractor will insert the sentence “Items available for expedited delivery are noted in this price list.” under this heading.  The Contractor may use a symbol of its choosing to highlight items in its price list that have expedited delivery:  Contact Contractor
11c.
Overnight and 2-day delivery.  The Contractor will indicate whether overnight and 2-day delivery are available.  Also, the Contractor will indicate that the schedule customer may contact the Contractor for rates for overnight and 2-day delivery:  Contact Contractor
11d.
Urgent Requirements.  The Contractor will note in its price list the “Urgent Requirements” clause of its contract and advise agencies that they can also contact the Contractor’s representative to effect a faster delivery:  Contact Contractor
12.
F.O.B Points(s):  Destination
13a.
Ordering Address(es):  Same as Contractor
13b.
Ordering procedures:  For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s), and a sample BPA can be found at the GSA/FSS Schedule homepage (fss.gsa.gov/schedules).  

14.
Payment address(es):  Same as company address
15.
Warranty provision.:  Contractor’s standard commercial warranty.

16.
Export Packing Charges (if applicable):  N/A
17.
Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level):   Contact Contractor
18.
Terms and conditions of rental, maintenance, and repair (if applicable):  N/A
19.
Terms and conditions of installation (if applicable):  N/A

20.
Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if applicable):   N/A

20a.
Terms and conditions for any other services (if applicable):  N/A

21.
List of service and distribution points (if applicable):  N/A

22.
List of participating dealers (if applicable):  N/A

23. 
Preventive maintenance (if applicable):   N/A
24a.  Environmental attributes, e.g., recycled content, energy efficiency, and/or reduced pollutants:  N/A

24b. 
If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services and show where full details can be found (e.g. contactor’s website or other location.)  The EIT standards can be found at:  www.Section508.gov/.
25.
Data Universal Numbering System (DUNS) number:  074931820
26.  
Notification regarding registration in Central Contractor Registration (CCR) database:  Registered
27.
Final Pricing:  

The rates shown below include the Industrial Funding Fee (IFF) of 0.75%.

Pricing:

	1
	Entry-Level CS Site Manager Service Platform plus 2 SIR
	 $  20,000.00 

	2
	Standard CS Site Manager Service Platform plus 4 SIR
	 $  26,000.00 

	3
	Premium CS Site Manager Service Standard Plus Ad Hoc, Comment Cluster, 2 UAR, Self Service Package, 2 SIR
	 $  40,999.50 

	4
	Self Service CS Site Manager Package Platform, Ad Hoc, Comment Cluster
	 $  20,000.00 

	5
	Enterprise Measure
	 $  51,000.00 

	5a
	Enterprise Measure Segment
	 $    4,000.00 

	7
	Ad Hoc Tool
	 $    4,000.00 

	8
	Comment Cluster Tool
	 $    4,000.00 

	9
	Satisfaction Insight Review
	 $    4,000.00 

	10
	Usability Audit Review 
	 $    4,000.00 


Service Contract Act:  The Service Contract Act (SCA) is applicable to this contract as it applies to the entire MOBIS Schedule and all services provided.  While no specific labor categories have been identified as being subject to SCA due to exemptions for professional employees (FAR 22.1101, 22.1102 and 29 CRF 541.300), this contract still maintains the  provisions and protections for SCA eligible labor categories.  If and / or when the contractor adds SCA labor categories / employees to the contract through the modification process, the contractor must inform the Contracting Officer and establish a SCA matrix identifying the GSA labor category titles, the occupational code, SCA labor category titles and the applicable WD number.  Failure to do so may result in cancellation of the contract.
General Description of the Survey Service 
Measuring visitor satisfaction is critical to enhancing participation, collaboration and transparency in Government.   Since 1999, the gold standard of customer satisfaction for the Federal Government has been the American Customer Satisfaction Index (ACSI).   Government agencies use ForeSee’s proprietary ACSI survey tools to meet Executive Order requirements to measure satisfaction with websites, social media, mobile sites and applications, call centers, and physical locations.  

Federal Government clients have used ForeSee continuous measurement data to:

· Design visitor interactions to maximize customer satisfaction and avoid unnecessary expense

· Evaluate how to most effectively communicate the goals and objectives of the organization

· Identify specific changes which will shift visitors to a preferred type of interaction – web, call center or physical location to maximize efficiency and minimize expense

· Quickly identify problems and solutions based on the voice of the visitor
ForeSee visitor experience analytics provide a statistically proven evidence-based method of increasing visitor satisfaction and resulting behaviors such as likelihood to recommend and likelihood to return.  ForeSee maintains a staff of highly trained Researchers for direct client support.  Each customer has a single Research point of contact and all surveys are tailored to the subscribing entity while maintaining the integrity of the ACSI methodology.  Continuous measurement survey data is directly accessible to the client via an online portal which is available 24/7 and updated daily.

Deliverables
All measurement tools are Software as a Service (SaaS) and available on an annual subscription basis.  Pricing is for an unlimited number of users for one (1) year, unless otherwise specified.  There is no limit either to the number of Government personnel who can access the ForeSee online portal (as approved by the procuring entity) or to the number of surveys which can be conducted during the subscription period.
Survey planning, design, development and implementation:

· Pretest/pilot surveying

· Assessing reliability and validity of data

· Conducting/administering surveys
· Continuous access to client-specific online portal of all data, updated daily

· Pre-analysis phone discussion to agree on client goals
· Analyses of quantitative and qualitative survey data

· Production of reports related to the survey

· Briefings of results to stakeholders via WebEx and/or teleconference
Usability Audits:

· Pre-audit phone discussion to agree on client goals and areas of Audit focus

· Prototype reviews to support site/app redesign
· Heuristic audit of website and mobile sites/apps to identify top 10 usability issues

· Production of report related to the audit

· Briefing of results to stakeholders via WebEx and/or teleconference

Satisfaction Data and Benchmarks:

· Satisfaction Insight Reviews and Reports

· Comparison reviews within a peer group 

· Benchmarking with other Government entities

Self Service Segmentation and Analysis Tools:

· Ad Hoc filtering tool with cross tabulation and multi-level segmentation capability

· Comment Cluster tool providing thematic grouping of open ended comments
Website, Social Media and Mobile Visitor Experience Measurement Products
1) Entry-Level CS SiteManager Service Platform plus 2 SIRs

Price is for unlimited number of users for 1 year. Single dedicated American Customer Satisfaction Index (ACSI) web or mobile measurement via online survey with account and analytical support from ForeSee staff.   ACSI measurement questions and proprietary statistical model are used to analyze customer satisfaction and predict future behaviors such as choosing the website over a call center, recommend the site to other visitors, and have trust in the organization’s transparency.  Custom questions are used to create personas, analyze segments and evaluate program effectiveness.  Benchmarks are provided wherever a relevant group exists for comparison of satisfaction scores.  Includes two (2) Satisfaction Insight Reviews.

2) Entry-Level CS SiteManager Service Platform plus up to 4 SIRs

Price is for unlimited number of users for 1 year. Single dedicated American Customer Satisfaction Index (ACSI) web or mobile measurement via online survey with account and analytical support from ForeSee staff.   ACSI measurement questions and proprietary statistical model are used to analyze customer satisfaction and predict future behaviors such as choosing the website over a call center, recommend the site to other visitors, and have trust in the organization’s transparency.  Custom questions are used to create personas, analyze segments and evaluate program effectiveness. Benchmarks are provided wherever a relevant group exists for comparison of satisfaction scores.   Includes up to four (4) Satisfaction Insight Reviews.

3) Premium CS SiteManager Service Standard Plus Ad Hoc, Comment Cluster, 2 UARs, Self Service Package, 2 SIRs 

Price is for unlimited number of users for 1 year. Single dedicated American Customer Satisfaction Index (ACSI) web or mobile measurement via online survey with account and analytical support from ForeSee staff.   ACSI measurement questions and proprietary statistical model are used to analyze customer satisfaction and predict future behaviors such as choosing the website over a call center, recommend the site to other visitors, and have trust in the organization’s transparency.  Custom questions are used to create personas, analyze segments and evaluate program effectiveness. Benchmarks are provided wherever a relevant group exists for comparison of satisfaction scores.    Includes two (2) Satisfaction Insight Reviews, two (2) Usability Audit Reviews, Ad Hoc and Comment Cluster tools to filter and segment results with thematic grouping of open ended comments.  Self Service package adds enhanced reporting delivered electronically daily, weekly, or monthly.

4) Self Service CS SiteManager Package Platform, Ad Hoc, Comment Cluster

Price is for unlimited number of users for 1 year. Single dedicated American Customer Satisfaction Index (ACSI) web or mobile measurement via online survey with account and analytical support from ForeSee staff.   ACSI measurement questions and proprietary statistical model are used to analyze customer satisfaction and predict future behaviors such as choosing the website over a call center, recommend the site to other visitors, and have trust in the organization’s transparency.  Custom questions are used to create personas, analyze segments and evaluate program effectiveness. Benchmarks are provided wherever a relevant group exists for comparison of satisfaction scores.   Includes Ad Hoc and Comment Cluster tools to filter and segment results with thematic grouping of open ended comments.   Enhanced reporting is delivered electronically daily, weekly, or monthly.
5) Enterprise Measure 

Price is for unlimited number of users for 1 year. Single dedicated American Customer Satisfaction Index (ACSI) web or mobile measurement via online survey with account and analytical support from ForeSee staff.   Enterprise survey serves as the base measurement which is replicated across multiple sites without variation.  ACSI measurement questions and proprietary statistical model are used to analyze customer satisfaction and predict future behaviors such as choosing the website over a call center, recommend the site to other visitors, and have trust in the organization’s transparency.  Custom questions are used to create personas, analyze segments and evaluate program effectiveness. Benchmarks are provided wherever a relevant group exists for comparison of satisfaction scores.   Includes filtering tools Ad Hoc, Comment Cluster, Social Media Value Calculation and enhanced reporting delivered electronically daily, weekly, or monthly.
5a)  Enterprise Measure Segment

Duplicate ACSI survey for each additional enterprise entity, either web or mobile.
7)   Ad Hoc Tool

Price is for unlimited number of users for 1 year.  Segmentation, cross tabulation and filtering tools allows deeper and more detailed data analysis.  Filtering can be conducted on multi-level parameters, including satisfaction measurement questions, site/app element questions, custom questions, customer passed parameters such as referring url or browser and custom date range.

8)   Comment Cluster Tool

Price is for unlimited number of users for 1 year.  Intelligent grouping of open ended comments around themes and frequently occurring words enables quick identification of primary visitor concerns.  Used in concert with the Ad Hoc tool, this provides “color” in the form of visitor comments to focus in on targeted personas, strategic areas of site/app and targeted areas of improvement.

9)   Satisfaction Insight Review

Price is for 1 Review. Satisfaction-focused research and analysis based on American Customer Satisfaction Survey (ACSI) survey and custom question responses, prepared by the client’s Satisfaction Research Analyst.   Data is analyzed on an aggregate level and then on a specific segment as recommended by the Satisfaction Research Analyst and affirmed by the client. Includes complete presentation and report presented via webex and teleconference.  

10)  Usability Audit Review

Price is for 1 heuristic usability audit of defined area of site, app or social media with accompanying review presentation via webex and teleconference.  Area of audit is defined by client priorities and American Customer Satisfaction Survey (ACSI) data.  A Usability Compliance Rating score is attributed to the defined audit and the top 10 issues are identified with specific, actionable recommendations on how to correct these issues.  Audit can be conducted on a defined strategic site or app objective, functionality or element such as Search or Navigation.  Alternatively, a Prototype Usability Review can be conducted for up to 3 pages of a prototype in virtually any format from rough drawing to beta site.
7

