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Executive Summary

Glyph Language Services 
Over its twelve-year history, Glyph Language Services has established and maintained a reputation for professional quality, client-specific translation, interpreting and language learning offerings. We welcome the opportunity to customize language solutions that speed the implementation of your initiatives, keep projects within budget and speak directly to your end users.
Skilled Experts 
Each translation, interpreting and language-learning project is only as good as the talent assigned to complete it. Glyph has built an extensive domestic and international network of language specialists with expertise in a broad range of fields, many of whom hold advanced degrees from their countries of origin.
Responsive Project Management 
Our project managers are experienced multi-lingual professionals who take responsibility for the success of each job from start to finish. As your dedicated point of contact, your project manager will oversee all technical and linguistic aspects of the job, maintaining an open line of communication throughout the life-cycle of the project.
Complete Satisfaction
It is Glyph’s objective to develop strong relationships with government agencies by first understanding the agency's need and then providing the highest quality products and solutions available on the market. Our quality assurance protocols include extensive linguistic and technical controls supported by flexible and responsive management.

To place an order for translation, interpreting or language instruction services, call us at 
1 (509) 714-6089 or click here to send us an e-mail. Glyph will guide you through the rest!
For online access to contract ordering information, terms and conditions and current pricing, use GSA Advantage, accessible at http://www.GSAAdvantage.gov. For more information about ordering from Federal Supply Schedules go to http://www.fss.gsa.gov.
Visit Glyph Language Services website to learn more about our firm and how we can help you reach your goals. Click here and visit www.glyphservices.com.
Customer Information

	1a.
	Table of Awarded Special Item Number(s) with 
appropriate cross-reference to page numbers: 382-1, 382-2, 382-3 and 382-RC

	1b.
	Identification of the lowest priced model number and lowest unit 
price for that model for each special item number awarded: 382-1, 382-2, 382-3 and 382-RC

	2.
	Maximum Order Limitation: $1,000,000

	3.
	Minimum Order: $100

	4.
	Geographic Coverage (Delivery Area): Worldwide

	5.
	Point(s) of Production: (city, county, and State or foreign country):
Glyph Language Services 
123 South Wall Street, Second Level 
Spokane, WA 99201 USA

	6.
	Discount from list prices or statement of net price: 
Government Net Prices (discounts already deducted)

	7.
	Quantity discounts: Discounts Available

	8.
	Prompt payment terms: Net 30 Days

	9a.
	Micro-Purchase Threshold: Government purchase cards are accepted below the micro-purchase threshold

	9b.
	Micro-Purchase Threshold: Government purchase cards are accepted above the micro-purchase threshold

	10.
	Foreign items (list items by country of origin). None

	11a.
	Time of Delivery: Specified in the Task Order

	11b.
	Expedited Delivery: Specified in the Task Order

	11c.
	Overnight and 2-day delivery: Glyph Language Services offers overnight and 2nd day delivery using standard carriers (Federal Express, Airborne Express, UPS, USPS)

	11d.
	Urgent Requirements: Glyph Language Services offers rush services (see pricing sheet) 
Main Number: (9:00am-5:00pm PST) 509.714.6089
After Hours: (24hr) 509.714.6089
Fax: (24hr) 480.393.5241

	12.
	FOB Points(s): Destination

	13.
	Ordering address(es): 
Glyph Language Services 
123 South Wall Street, Second Level 
Spokane, WA 99201 USA

	14.
	Payment address(es): 
Same as above

	15.
	Warranty provision: None

	16.
	Export Packing Charges: N/A

	17.
	Terms and conditions of Government commercial credit card acceptance: Contact contractor

	18.
	Terms and conditions of rental, maintenance, and repair: N/A

	19.
	Terms and conditions of installation: N/A

	20.
	Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices: N/A

	21.
	List of service and distribution points: N/A

	22.
	List of participating dealers: N/A

	23.
	Preventive maintenance: N/A

	24.
	Year 2000 (Y2K) compliant: Yes

	25.
	Environmental attributes: N/A

	26.
	Data Universal Number System (DUNS) number: 129280413

	27.
	Notification regarding registration in Central Contractor Registration (CCR) database: Yes


Special Item 382-1 
Translation Services
Each translation project produced by Glyph receives the attention of a full team of language professionals, including multilingual project managers, experienced project analysts as well as technical engineers and media designers. Even before your translation project is underway our analysts and project managers will guide you through a step-by-step analysis of the job, identifying the audience, languages or dialects, and any cultural issues that may affect the communication of your message in a given context and ensure that the most appropriate tone and style are applied. In addition, our engineers and designers will assess the technical and visual elements of you project in preparation for reformatting the final translated project. At the project inception, your project manager will select from Glyph’s network of translation specialists; professionals whose experience, education and skills match the unique needs of your job. After the initial translation has been completed, the entire project will be carefully reviewed by a second translator as well as our quality assurance team to ensure linguistic accuracy, stylistic consistency as well as proper design and formatting.

Translation Rates
	
	Language
	Govt Rate (per word)**
	Language
	Govt Rate (per word)**

	** IFF DISCOUNT
In compliance with the 1/1/04 reduction of the IFF rate from 1% to 0.75%, all of the below translation rates will be discounted by 0.25% in cost estimates and final billing. If Glyph quotes a rate that is lower than the GSA rate it will be assumed that this 0.25% discount is already included in the sub-GSA rate.
	Albanian
	$0.21
	Lao
	$0.23

	
	Amharic
	$0.24
	Latvian
	$0.23

	
	Arabic
	$0.24
	Lithuanian
	$0.23

	
	Azeri
	$0.24
	Malay
	$0.23

	
	Bulgarian
	$0.21
	Norwegian
	$0.23

	
	Cambodian
	$0.23
	Pashto
	$0.24

	
	Chinese (Simplified)
	$0.21
	Polish
	$0.19

	
	Chinese (Traditional)
	$0.21
	Portuguese (Brazil)
	$0.18

	
	Czech
	$0.20
	Portuguese (Portugal)
	$0.19

	
	Danish
	$0.20
	Punjabi
	$0.24

	
	Dari
	$0.24
	Romanian
	$0.21

	
	Dutch
	$0.20
	Russian
	$0.19

	
	Estonian
	$0.23
	Serbo-Croatian
	$0.23

	
	Farsi (Persian)
	$0.24
	Slovak
	$0.23

	
	Finnish
	$0.20
	Slovenian
	$0.23

	
	French
	$0.16
	Somali
	$0.24

	
	German
	$0.16
	Spanish (Latin Amer.)
	$0.15

	
	Greek
	$0.19
	Spanish (Spain)
	$0.16

	
	Gujarati
	$0.24
	Swedish
	$0.23

	
	Haitian Creole
	$0.21
	Tagalog
	$0.21

	
	Hebrew
	$0.24
	Tajik
	$0.24

	
	Hindi
	$0.23
	Tamil
	$0.24

	
	Hungarian
	$0.21
	Thai
	$0.24

	
	Indonesian
	$0.23
	Tigrinya
	$0.24

	
	Italian
	$0.16
	Turkish
	$0.21

	
	Japanese
	$0.24
	Turkmen
	$0.24

	
	Kazakh
	$0.24
	Ukrainian
	$0.21

	
	Korean
	$0.24
	Urdu
	$0.24

	
	Kyrgyz
	$0.24
	Uzbek
	$0.24

	
	
	
	Vietnamese
	$0.24


Desktop Publishing — Formatting
(per-page rates)
	Application
	Europe
	Cyrillic
	Asia
	Arabic/ Hebrew

	FrameMaker / Interleaf
	$11.97
	$13.97
	$15.96
	$17.96

	Corel Ventura
	$13.97
	$15.96
	$17.96
	$19.96

	PageMaker
	$16.96
	$18.95
	$20.95
	$22.94

	Quark / Freehand / Illustrator / InDesign
	$21.95
	$23.94
	$25.94
	$27.93

	MS Word, Excel, PowerPoint
	
	
	
	

	simple
	$9.98
	$11.97
	$13.97
	$15.96

	complex
	$12.97
	$14.97
	$16.96
	$18.95


Translation Memory

	New translation strings
	Charge at 100% of per word translation rate

	Fuzzy Match 75 94% matching
	Charge at 60% of per word translation rate

	Full Match 95 100% matching
	Charge at 30% of per word translation rate

	Build Translation Memory from existing files (Alignment)
	Charge at hourly rate based on 5000 word/hour (Roman script) or 3,000 words/hour (Non-Roman)


Language Porting

	French to/from French Canadian
	50% of listed price for translation

	Spanish to/from Latin American Spanish
	50% of listed price for translation

	Portuguese to/from Brazilian Portuguese
	100% of listed price for translation


Project Management
Charge $54.86 per hour. The total number of hour[s] of project management for a given project will be determined when creating the bid for the task order based on the size and scope of the project. (Optional for large projects; determined when task order issued)
Transliteration 
Writing out the pronunciation of non-English words using English sounds so that English speakers may attempt to pronounce them. Charge Editing/QA hourly rates. Calculated at approximately 175 words per hour.
Proofreading Only
Charge 40% of per word translation rate (for third party translation)
Transcription
$2.99/minute of audio ($179.40/hour). Does not include translation of non-English language conversations.
Minimum Charge
$100 per language per project. Glyph is not obligated to accept orders that fall below this threshold.
QA Back Translation 
When a translation has been completed, we can in a very literal way translate it back into the source language so that this back translation and the original file can be compared to ensure correct expression of ideas. Charge at 75% of per word translation rate.
Volume Discounts 
Volume discounts can be negotiated for orders exceeding $1,000,000 pursuant to FAR 8.404.
Discounts 
Prices offered in this schedule are net all discounts.
Rush 
If the work is a "rush" order, multiply the base rate by 1.5 for work required within 2-5 business days and 2.0 for work required within 24 hours.

Special Item 382-2 
Interpreting Services

Interpreting involves a much broader set of skills than simple fluency in two or more languages. In addition to advanced linguistic expertise, Glyph interpreters perform simultaneously as linguists, cultural consultants, and moderators. Often the situations that call for interpreter services are delicate and potentially stressful including, but not limited to, medical and legal proceedings, insurance claims, labor negotiations and financial dealings. Under such circumstances and interpreter’s ability to establish a calm and professional tone is vital to supporting a productive and informative discourse for all involved participants. Glyph interpreters remain sensitive to differences in social conventions and strive to develop a professional atmosphere, not only avoiding misunderstandings, but ensuring that all parties are properly represented with regard to the content and meaning of their message.

Simultaneous Interpreting (Conference)
A highly specialized skill, simultaneous interpreting is most frequently required for conferences and special presentations. In these situations interpreters typically wear headphones and interpret concurrently during the speaker’s presentation. Due to the particularly taxing nature of simultaneous interpreting, all such projects are assigned two interpreters who alternate shifts of 15 to 30 minutes.
Consecutive Interpreting

During consecutive interpreting one participant will communicate a thought to an interpreter and the interpreter will then communication this thought in the target language to the subsequent participant, at which point they will being given the opportunity to respond. This give-and-take exchange of consecutive statements and interpretations is typically for multi-lingual meetings, medical and legal interpreting, and for the majority of interpreting needs. 

Liaison Interpreting
Glyph provides interpreter to accompany clients and their guests during non-business activities, such as greeting visitors at airports and accompanying them to hotels, dining, city tours, social events, and so forth.
	Language
	GSA Consec./ Liaison 
(per hour)
	GSA Conf./ Simult. (per hour)
	Language
	GSA Consec./ Liaison 
(per hour)
	GSA Conf./ Simult. (per hour)

	Albanian
	$70.82
	$104.74
	Latvian
	$77.81
	$114.71

	Amharic
	$77.81
	$114.71
	Lithuanian
	$77.81
	$114.71

	Arabic
	$77.81
	$114.71
	Malay
	$77.81
	$114.71

	Azeri
	$84.79
	$124.69
	Norwegian
	$77.81
	$114.71

	Bulgarian
	$70.82
	$104.74
	Pashto
	$84.79
	$124.69

	Cambodian
	$70.82
	$104.74
	Polish
	$77.81
	$114.71

	Chinese (Mandarin)
	$70.82
	$104.74
	Portuguese (Portugal)
	$77.81
	$114.71

	Chinese (Cantonese)
	$70.82
	$104.74
	Portuguese (Brazil)
	$77.81
	$114.71

	Czech
	$77.81
	$114.71
	Punjabi
	$84.79
	$124.69

	Danish
	$77.81
	$114.71
	Rumanian
	$74.81
	$109.73

	Dari
	$84.79
	$124.69
	Russian
	$70.82
	$104.74

	Dutch
	$77.81
	$114.71
	Serbo-Croatian
	$77.81
	$114.71

	English (UK, Aus.)
	$60.85
	$89.78
	Slovak
	$77.81
	$114.71

	Estonian
	$77.81
	$114.71
	Slovenian
	$77.81
	$114.71

	Farsi (Persian)
	$77.81
	$114.71
	Somali
	$77.81
	$114.71

	Finnish
	$77.81
	$114.71
	Spanish (Spain)
	$64.84
	$94.76

	French
	$77.81
	$114.71
	Spanish (Latin Amer.)
	$64.84
	$94.76

	German
	$74.81
	$109.73
	Swedish
	$77.81
	$114.71

	Greek
	$74.81
	$109.73
	Tagalog
	$77.81
	$114.71

	Gujarati
	$77.81
	$114.71
	Tajik
	$84.79
	$124.69

	Haitian Creole
	$74.81
	$109.73
	Tamil
	$91.77
	$139.65

	Hindi
	$77.81
	$114.71
	Thai
	$77.81
	$114.71

	Hungarian
	$77.81
	$114.71
	Tigrinya
	$77.81
	$114.71

	Indonesian
	$77.81
	$114.71
	Turkish
	$77.81
	$114.71

	Italian
	$77.81
	$114.71
	Turkmen
	$84.79
	$124.69

	Japanese
	$77.81
	$114.71
	Ukrainian
	$70.82
	$104.74

	Kazakh
	$84.79
	$124.69
	Urdu
	$84.79
	$124.69

	Korean
	$70.82
	$104.74
	Uzbek
	$84.79
	$124.69

	Kyrgyz
	$84.79
	$124.69
	Vietnamese
	$70.82
	$104.74

	Lao
	$70.82
	$104.74
	 
	 
	 


Special Item 382-3 
Language Instruction
Glyph is an industry leader in providing language-learning solutions to both public and private sector organizations. Glyph will work from the start of any learning program to develop a customized program management structure, under the direction of a dedicated Program Manager; a staff member with an exceptional academic and professional profile. Responsible for ensuring compliance with work requirements by all staff, contractors and teammates, your Program Manager will be your point of contact at Glyph. Ensuring that your virtual learning environment meets and exceeds your expectations, technical staff and support services are trained and ready to assist. In addition to providing leadership and guidance during language learning project implementation, under Glyph’s Program Management, you can be assured that your program is staffed with fully-trained and dedicated instructors ready to work with your learning management as well as online classroom systems. Furthermore, through Glyph’s international network, Glyph can ensure that your instructors, the basis for any successful learning experience, possess the highest degree of experience and aptitude.

	Labor Categories
	Unit
	GSA Price
(inclusive 0.75% IFF)

	Program Management
	Hour
	$122.13

	Task Lead
	Hour
	$96.95

	Systems Training
	Hour
	$79.98


Online Classroom Configuration, Learning Management System Setup, Online Group and 
1on1 Language Instruction and Technical Support Services
	Services
	Unit
	GSA Price
(inclusive 0.75% IFF)

	Online Classroom Configuration – (hourly)
	Hour
	$106.10

	Online Classrooms – (monthly, 1-10 students)
	Month
	$332.29

	Online Classrooms – (monthly per student, > 11 students)
	Per student per month
	$33.23

	Learning Management System Configuration – (hourly)
	Hour
	$106.10

	Learning Management System – (monthly, 1-10 students)
	Month
	$332.29

	Learning Management System – (monthly per student, 
> 11 students)
	Per student per month
	$33.23

	Technical Support – Online Instructional Environment – 
(monthly, 1-10 students)
	Month
	$66.46

	Technical Support – Online Instructional Environment – 
(monthly per student, > 11 students)
	Per student per month
	$6.65


	Services
	Unit
	GSA Price
(inclusive 0.75% IFF)

	Online Group Language Instruction – Tier 1 Languages
	Hour
	$53.14

	Online Group Language Instruction – Tier 2 Languages
	Hour
	$54.88

	Online Group Language Instruction – Tier 3 Languages
	Hour
	$54.73

	Online Group Language Instruction – Tier 4 Languages
	Hour
	$57.66

	Online 1on1 Language Instruction – Tier 1 Languages
	Hour
	$54.24

	Online 1on1 Language Instruction – Tier 2 Languages
	Hour
	$54.88

	Online 1on1 Language Instruction – Tier 3 Languages
	Hour
	$55.85

	Online 1on1 Language Instruction – Tier 4 Languages
	Hour
	$58.79

	Online Group Language Instruction Lead – Tier 1 Languages
	Hour
	$61.95

	Online Group Language Instruction Lead – Tier 2 Languages
	Hour
	$61.95

	Online Group Language Instruction Lead – Tier 3 Languages
	Hour
	$61.95

	Online Group Language Instruction Lead – Tier 4 Languages
	Hour
	$64.88

	Online 1on1 Language Instruction Lead – Tier 1 Languages
	Hour
	$63.53

	Online 1on1 Language Instruction Lead – Tier 2 Languages
	Hour
	$63.53

	Online 1on1 Language Instruction Lead – Tier 3 Languages
	Hour
	$66.46

	Online 1on1 Language Instruction Lead – Tier 4 Languages
	Hour
	$68.41


Tier 1 Languages

English, French, French (Canada), Italian, Latin American Spanish, Portuguese Brazilian, Portuguese Continental, Spanish (Iberian)

Tier 2 Languages

Afrikaans, Albanian, Amharic, Arabic Egyptian, Arabic Iraqi, Arabic Lebanese, Arabic Modern Standard, Arabic Moroccan, Arabic Syrian, Azerbaijani, Belorussian, Bengali (Bangla), Bulgarian, Burmese, Cambodian (Khmer), Catalan, Cebuano, Chinese Cantonese, Chinese Mandarin, Czech, Danish, Dari, Dutch, Farsi, Finnish, Georgian, German, Greek, Gujarati, Haitian Creole, Hebrew, Hindi, Hungarian, Indonesian, Japanese, Korean, Lao, Latvian, Lithuanian, Malay, Malayalam, Marathi, Mongolian, Nepali, Norwegian, Norwegian (Nynorsk), Oriya, Pashto, Polish, Punjabi (Gurumukhi), Pashto, Romanian, Russian, Serbian, Serbo-Croatian, Slovak, Slovenian, Swahili, Swedish, Tagalog (Filipino), Tamil, Thai, Tibetan, Turkish, Ukrainian, Urdu, Uzbek, Vietnamese Central, Vietnamese Hanoi, Yoruba, Zulu, Tigrinya
Tier 3 Languages

Armenian, Assamese, Azeri, Bosnian, Brunei Malay, Chavacano, Chinese Amoy, Corsican (France), Croatian, Estonian, Flemish, Galician, Hausa, Igbo, Ilocano, Irish, Kannada, Kashubia, Kazak, Kurdish, Kyrgyz, Macedonian, Sanskrit (India), Scots Gaelic, Sinhala (Sinhalese), Somali, South Min, Tajik, Telugu, Turkmen, Welsh, Wolof, Xhosa
Tier 4 Languages

Alsatian (France), Bashkir (Russia), Basque, Breton, Faroese (Faroe Islands), Greenlandic (Greenland), Icelandic, Inuktitut, K'iche, Kinyarwanda, Konkani, Lower Sorbian (Germany), Luxembourgish, Maltese, Maori, Mapudungun (Chile), Mohawk (Mohawk), North Sotho, Occitan (France), Oromo (Oromiffa), Other Indigenous Americas, Quechua, Romansh (Switzerland), Sami, Inari (Finland), Sami, Lule (Norway, Sweden), Sami, Northern (Finland, Norway, Sweden), Sami, Skolt (Finland), Sami, Southern (Norway, Sweden), Southern Sotho, Syriac (Syria), Tamazight (Latin, Algeria), Tatar, Tswana, Uyghur, Upper Sorbian (Germany), Yakut (Russia), Yi (PRC)
	SCA Matrix

	SCA Eligible Contract Labor Category
	SCA Equivalent Code – Title
	WD Number

	Translator
	30110 – Foreign Language Translator
	1987-0989
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