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Resource	Systems	Group	Inc.	

55	Railroad	Row	
White	River	Junction,	VT	05001	

Tel:	802.295.4999		
Fax:	802.295.1006	

http://www.rsginc.com 
Contract Administrator:  Thomas Adler 

Email:  thomas.adler@rsginc.com 
Business Size:  Large 

 
 CUSTOMER INFORMATION:  
 
1a. Table of awarded special item number(s): with appropriate cross-reference to 
item descriptions and awarded price(s): 
 
874-1 & 874-1/RC – Integrated Consulting Services 
 
 
1b. Identification of the lowest priced model number and lowest unit price for that 



model for each special item number awarded in the contract: 
 
874-1, 874-1/RC = Analyst I - $ 55.46 per hour 
 
1c. Description of all corresponding commercial job titles, experience, functional responsibility and 
education for those types of employees or subcontractors who will perform services:  See the attached 
price list 
 
2. Maximum order:  $ 1,000,000.00 
 
3. Minimum order:  $ 100.00 
 
4. Geographic coverage (delivery area):  48 Contiguous States and Washington D.C. 
 
5. Point(s) of production:  55 Railroad Row, White River Junction, VT 05001 
 
6. Discount from list prices or statement of net price:  Price shown are GSA NET Prices. 
 
7. Quantity discounts:  None offered 
 
8. Prompt payment terms:  Net 30 days. Information for Ordering Offices: Prompt payment terms cannot 
be negotiated out of the contractual agreement in exchange for other concessions. 
 
9a. Notification that Government purchase cards are accepted at or below the 
micro-purchase threshold.:  Yes 
 
9b. Notification whether Government purchase cards are accepted or not accepted 
above the micro-purchase threshold:  No 
 
10. Foreign items (list items by country of origin):  N/A 
 
11a. Time of delivery ARO:  To be determined at task order level 
 
11b. Expedited Delivery:  Items available for expedited delivery are noted in this price list 
 
11c. Overnight and 2-day delivery:  Contact contractor 
 
11d. Urgent Requirements:  Contact contractor 
 
I-FSS-140-B URGENT REQUIREMENTS (JAN 1994) 
 
When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery 
requirements of an ordering agency, agencies are encouraged, if time permits, to contact the Contractor 
for the purpose of obtaining accelerated delivery. The Contractor shall reply to the inquiry within 3 
workdays after receipt. (Telephonic replies shall be confirmed by the Contractor in writing.) If the 
Contractor offers an accelerated delivery time acceptable to the ordering agency, any order(s) placed 



pursuant to the agreed upon accelerated delivery time frame shall be delivered within this shorter 
delivery time and in accordance with all other terms and conditions of the contract. 
 
12. F.O.B. point(s):  Destination 
 
13a. Ordering address:  Same as contractor 
 
13b. Ordering procedures: For supplies and services, the ordering procedures, information on Blanket 
Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3. 
 
14. Payment address:  Same as contractor 
 
15. Warranty provision:  N/A 
 
16. Export packing charges:  N/A 
 
17. Terms and conditions of Government purchase card acceptance (any 
thresholds above the micro-purchase level):  No special terms & conditions apply 
 
18. Terms and conditions of rental, maintenance, and repair:  N/A 
 
19. Terms and conditions of installation:  N/A 
 
20. Terms and conditions of repair parts indicating date of parts price lists and 
any discounts from list prices:  N/A 
 
20a. Terms and conditions for any other services:  N/A 
 
21. List of service and distribution points:  N/A 
 
22. List of participating dealers:  N/A 
 
23. Preventive maintenance:  N/A 
 
24a. Special attributes such as environmental attributes (e.g., recycled content, 
energy efficiency, and/or reduced pollutants):  N/A 
 
24b. The EIT standards can be found at: www.Section508.gov/. 
 
25. Data Universal Number System (DUNS) number:  178040960 
 
26. Notification regarding registration in Central Contractor Registration (CCR) 
database:  System for Award Management (SAM), formerly CCR & ORCA registration is active and 
current  
 
 



 
Resource Systems Group, Inc. (RSG) Professional Services 

 
SIN 874-1 & 874-1/RC Integrated Consulting Services 
 
RSG's founders were at the vanguard of academic survey research and advanced quantitative and 
qualitative research tools and methods to help understand people's transportation choices, attitudes, and 
behaviors. The firm continues that history of intellectual rigor and commitment to insightful analysis 
essential to meaningful, actionable results to its survey services for clients in both the transportation 
public sector arena and the private, commercial sector.  RSG has carried out sophisticated survey services 
for the following public sector clients: 
 
■ CTA 
■ California Energy Commission 
■ PANYNJ 
■ Metropolitan Transit Authority (New York] 
■ National Park Service 
■ New Jersey TRANSIT 
■ U.S. Department of Energy 
■ U.S. Environmental Protection Agency 
 
RSG's Transportation Market Research practice applies customized targeted approaches that enable 
clients to understand and forecast travel behavior and traveler preferences. Our experienced professionals 
listen to clients and provide individual attention to ensure that the information being collected, analyzed, 
and modeled aligns tightly with the decisions that must be made. We use cutting-edge technology and 
best practices to deliver high-quality data and analysis. We describe present transportation markets and 
forecast future demands in details that greatly facilitate project planning.   
 
Selected Issues We Address: 
 
■ Mode, route, parking, transit choice studies 
■ Value pricing, high-occupancy toll lanes, all electronic tolling, and values of time for passenger & 
 commercial vehicles 
■ Transit research, including on-board 
■ Household travel diaries, origin-destination, stated preference, and travel demand management 
 surveys 
■ Customer satisfaction 
 
Advanced Quantitative Capabilities: 
 
■ Stated preference and revealed preference choice model estimation 
■ Preference/choice simulation modeling and forecasting 
■ Real-time estimation of utility functions 
■ Estimation of individual-level logit or nested logit utility functions 
 
Primary Data Collection: 



 
■ Survey programming and hosting 
■ Field management of intercept surveys 
■ Survey design and sampling 
■ Technology solutions, including interactive geocoding, fully customizable survey content 
■ Qualitative research, including focus groups and in-depth interviews 
  
RSG's Survey Research and Consulting practice applies structured, fact-driven approaches that enable 
commercial clients to integrate the customer perspective into successful business and policy strategies. 
Our experienced professionals listen to clients and provide individual attention to ensure that the 
information being collected, analyzed, and modeled aligns tightly with the decisions that must be made. 
We offer domestic and international clients a unique combination of advanced survey research, analysis, 
and modeling expertise and applied knowledge from a broad client perspective. 
 
RSG has developed lasting relationships with such clients as: 
 
■ American Express 
■ AT&T 
■ Conde Nast 
■ Ford Motor Company 
■ Green Mountain Coffee 
■ John Deere 
■ Motorola 
■ Time Warner 
■ Walt Disney Company 
 
Selected Issues We Address: 
 
■ Product and service development 
■ Market segmentation and opportunity development 
■ Customer acquisition and retention 
 
Data Collection Technologies and Resources: 
 
■ Online survey programming and hosting, developed in-house using various survey methods 
■ Custom panel platform and management 
■ Product trials 
■ Individual interviews 
■ Focus groups (traditional, online) 
 
Analytical Methods: 
 
■ Discrete choice/conjoint analysis 
■ Advanced total unduplicated reach and frequency 
■ Maximum difference scaling 
■ Latent class segmentation 



■ Data collection and field management 
■ Survey design and sampling 
  
Since 1986, RSG has provided consulting services for the planning, analysis, and management of 
transportation, natural resources, technology, and business. We design sophisticated approaches to 
collecting, modeling, and communicating meaningful, nuanced data that companies, organizations, and 
governments at every level can use to make strategic investment, policy, and operational decisions. To 
promote best practices, we facilitate and manage peer exchange workshops, develop workshop training 
and content, formulate and moderate discussion scenarios and exercises, and produce user-friendly reports 
and guidebooks. 
 
Our blend of superior expertise and hands-on experience enables clients to see results that are timely and 
cost-effective. In every consulting engagement, we make sure we appreciate the unique needs and 
circumstances before we start, ensuring that our clients receive high-quality, customized products. And, 
while we use cutting-edge technology and techniques, we never forget that your organization's policies 
and strategies directly affect the lives of people and the vitality of states and communities. 
RSG's approach to policy analysis and strategic planning encompasses a balance of sophisticated tools 
and person-to-person communication and interaction, giving us an enviable record of success and 
innovation in a number of management consulting services. 
 
RSG's consulting services help transportation agencies and governments at all levels tackle the key 
organizational challenges. A sample of our recent transportation clients includes: 
 
■ American Association of State Highway and Transportation Officials (AASHTO) 
■ Amtrak 
■ Chicago Transit Authority (CTA) 
■ Federal Highway Administration (FHWA) 
■ Federal Transit Administration (FTA) 
■ Metropolitan Planning Organizations (MPOs] 
■ Metropolitan Transit Authority (New York) 
■ New Jersey TRANSIT 
■ Port Authority of New York and New Jersey (PANYNJ] 
■ State Departments of Transportation (DOTs) 
■ Transportation Research Board (TRB) 
■ U.S. Department of Transportation (U.S. DOT] 
 
Transportation Policy and Program Analysis. RSG helps clients ensure that their plans, policies, and 
programs are developed and implemented to meet their transportation goals and needs cost-effectively. 
We use state-of-the-art qualitative and quantitative policy analysis and program evaluation methods that 
deliver information—not just data—to support decision-making. 
 
■ Case study research 
■ Best practices identification and analysis 
■ National Environmental Policy Act planning and guidance 
■ Statistical analyses 
■ Transportation and land-use forecasting and modeling 



■ Transportation modeling and forecasting 
■ Visioning and scenario planning 
■ Financial analysis and strategies 
  
Strategic Planning. RSG helps clients assess their goals and business environment and craft achievable 
plans for using their capabilities and resources to move the organization ahead. We work with clients to 
develop performance measurement approaches that are useful and provide value to decision-makers and 
staff. Our approach to strategic planning helps ensure that the agency's policies and programs are aligned 
to achieve transportation goals and objectives. 
 
■ Strategic planning facilitation 
■ Strategic plan development 
■ Best practices reviews and analyses 
■ Performance measurement and management systems 
 
Organizational Analysis & Development. RSG helps clients manage change and enhance organizational 
performance in our dynamic and challenging world. We work with transportation agencies to understand 
organizational complexities and help address problems and opportunities in a systematic and credible 
manner. We believe that leaders who recognize the need to manage change will have organizations that 
remain vital and healthy. 
 
■ Action research 
■ Process mapping and analysis 
■ Strategic redesign of agency/organization 
■ Organizational and professional capacity-building 
■ Strategic advisory services 
 
Resource Systems Group, Inc.  (RSG) Skilled Labor Categories: 
 
Principal V 
 
Minimum Education:  Master’s Degree 
 
Minimum Years Experience:  35 
 
Minimum Education/ Certification:  Position requires a minimum of 35 years of extensive senior-level 
client experience within the consulting industry.  Previously held leadership positions in such areas as 
business strategy, innovation strategy, and/or operations. Qualifications include the highest level of 
professional qualifications in the field, a national reputation, and recognition in one or more specialty 
areas.  Core competencies include outstanding interpersonal, strategic, and operating skills. Minimum 
education is Master's degree.   
 
Functional Responsibilities:  Set the project strategic agenda, drive content and provide thought 
leadership.  Other functional responsibilities include: Develops and ensures appropriate staff and process 
structure is in place to maximize results;  Drives the project team toward desired outcomes to achieve 
successful results for clients; Ensures project objectives are delivered in the context of industry best 



practices; Generates innovative approaches to address business problems; Has overall accountability for 
client programs. 
 
Principal IV 
 
Minimum Education:  Master’s Degree 
 
Minimum Years Experience:  30 
 
Minimum Education/ Certification:  Position requires a minimum of 30 years of extensive senior-level 
client experience within the consulting industry.  Previously held leadership positions in such areas as 
business strategy, innovation strategy, and/or operations. Qualifications include the highest level of 
professional qualifications in the field, a national reputation, and recognition in one or more specialty 
areas.  Core competencies include outstanding interpersonal, strategic, and operating skills. Minimum 
education is Master's Degree. 
 
Functional Responsibilities:  Set the project strategic agenda, drive content and provide thought 
leadership.  Other functional responsibilities include: Develops and ensures appropriate staff and process 
structure is in place to maximize results;  Drives the project team toward desired outcomes to achieve 
successful results for clients; Ensures project objectives are delivered in the context of industry best 
practices; Generates innovative approaches to address business problems; Has overall accountability for 
client programs. 

 
Principal III 
 
Minimum Education:  Master’s Degree 
 
Minimum Years Experience:  25 
 
Minimum Education/ Certification:  Position requires a minimum of 25 years of extensive senior-level 
client experience within the consulting industry.  Previously held leadership positions in such areas as 
business strategy, innovation strategy, and/or operations. Qualifications include the highest level of 
professional qualifications in the field, a national reputation, and recognition in one or more specialty 
areas.  Core competencies include outstanding interpersonal, strategic, and operating skills. Minimum 
education is Master's Degree. 
 
Functional Responsibilities:  Set the project strategic agenda, drive content and provide thought 
leadership.  Other functional responsibilities include: Develops and ensures appropriate staff and process 
structure is in place to maximize results;  Drives the project team toward desired outcomes to achieve 
successful results for clients; Ensures project objectives are delivered in the context of industry best 
practices; Generates innovative approaches to address business problems; Has overall accountability for 
client programs. 
 
 
 



Principal II 
 
Minimum Education:  Master’s Degree 
 
Minimum Years Experience:  15 
 
Minimum Education/ Certification:  Position requires a minimum of 15 years of extensive senior-level 
client experience within the consulting industry.  Previously held leadership positions in such areas as 
business strategy, innovation strategy, and/or operations. Qualifications include the highest level of 
professional qualifications in the field, a national reputation, and recognition in one or more specialty 
areas.  Core competencies include outstanding interpersonal, strategic, and operating skills. Minimum 
education is Master's Degree. 
 
Functional Responsibilities:  Set the project strategic agenda, drive content and provide thought 
leadership.  Other functional responsibilities include: Develops and ensures appropriate staff and process 
structure is in place to maximize results;  Drives the project team toward desired outcomes to achieve 
successful results for clients; Ensures project objectives are delivered in the context of industry best 
practices; Generates innovative approaches to address business problems; Has overall accountability for 
client programs. 
 
Principal I 
 
Minimum Education:  Master’s Degree 
 
Minimum Years Experience:  10 
 
Minimum Education/ Certification:  Position requires a minimum of 10 years of extensive senior-level 
client experience within the consulting industry.  Previously held leadership positions in such areas as 
business strategy, innovation strategy, and/or operations. Qualifications include the highest level of 
professional qualifications in the field, a national reputation, and recognition in one or more specialty 
areas.  Core competencies include outstanding interpersonal, strategic, and operating skills. Minimum 
education is Master's Degree. 
 
Functional Responsibilities:  Set the project strategic agenda, drive content and provide thought 
leadership.  Other functional responsibilities include: Develops and ensures appropriate staff and process 
structure is in place to maximize results;  Drives the project team toward desired outcomes to achieve 
successful results for clients; Ensures project objectives are delivered in the context of industry best 
practices; Generates innovative approaches to address business problems; Has overall accountability for 
client programs. 
 
Senior Director 
 
Minimum Education/ Certification: Position generally requires a minimum of 12 years experience 
providing oversight and executive-level management of a practice or department in a consulting firm or 
related industry.  Must demonstrate a high level of expertise in a wide range of technical areas, and have 



specific areas of expertise where this competence is outstanding.  Expected to have well-established, long-
term professional reputations recognized in their field.  Core competencies include outstanding 
interpersonal, strategic, and operating skills. Master’s degree or PhD in Transportation or related field.  
 
Functional Responsibilities: Responsible for leading all aspects of practice operations.  Senior Directors 
are responsible for setting the project strategic agenda with clients, developing intellectual capital among 
project staff and ensuring best practices on project deliverables. Other functional responsibilities include: 
Provides management and technical direction to all other team members on client projects; Responsible 
for keeping team members apprised of specific federal mandates and performance criteria and 
requirements; Holds all project team members to rigorous standards of customer service and client 
relationship management. 
 
Vice President: 
 
Minimum Education/ Certification: Position generally requires a minimum of 12 years of extensive and 
broad multi-client and consulting industry experience.  Previously held leadership positions in such areas 
as business strategy, innovation strategy, and/or operations.  Qualifications include the highest level of 
professional qualifications in the field, a national reputation, and recognition in one or more specialty 
areas.  Core competencies include outstanding interpersonal, strategic, and operating skills. Master’s 
degree or PhD in Transportation or related field.   
 
Functional Responsibilities: Vice Presidents provide technical, policy, and management leadership for 
each project team.  Other functional responsibilities include: Responsible for managing both simple single 
delivery and complex multi-layered management consultancy work. Exercises independent judgment and 
applies higher level analytical skills and techniques to solve complex project or program problems. Serves 
as a point of contact between the client and the project team, drafts responses to client’s statements of 
work, sets the project strategic agenda with clients, develops intellectual capital among project staff, and 
prepares specific deliverables as directed by the client. Has overall accountability for client programs. 
Responsible for product delivery and financial management of client engagements. Performs independent 
quality assurance reviews of program performance and deliverables to ensure that contractual obligations 
are being met. 
 
Senior Consultant II: 
 
Minimum Education/ Certification: Position generally requires a minimum of 10 years of experience in 
a consulting firm or related industry.  Previously held project and people management positions.  Core 
competencies include outstanding functional and technical knowledge, proven ability to manage and 
develop project team members and history of strong and enduring client relationships. Master’s degree in 
Transportation or related field.  
 
Functional Responsibilities:  Senior Consultants II are responsible for managing and developing project 
team members (Senior Analysts & Consultants).  Other functional responsibilities include: Proactively 
directing and leading day-to-day project work, Ensuring effective direction of work flow, Active quality 
control and managing projects to budget, Packaging and communicating material to client and 
developing/maintaining a respected and enduring presence with clients. 
 



Director: 
 
Minimum Education/ Certification: Position generally requires a minimum of 8 years of management 
experience in a consulting firm or related industry.  Previously held leadership positions that significantly 
contributed to people development and project management.  Demonstrated ability to acquire new clients 
and generate revenue and profit in a sustained and proven manner.  Professionally recognized in their 
field in the form of papers or case studies published or presented at conferences, in journals or other 
venues.  Core competencies include outstanding interpersonal, operating, and people management skills. 
Master’s degree in Transportation or related field.  
 
Functional Responsibilities: Directors assume a range of management responsibilities and manage a 
number of projects and people simultaneously.  Other functional responsibilities include: Responsible for 
all aspects of the work and also for meeting budgets and schedules. Provides technical and management 
leadership to a practice and/or subpractice, including the supervision of personnel and budgets. Holds all 
project team members to rigorous standards of customer service and client relationship management. 
 
Senior Consultant I: 
 
Minimum Education/ Certification: Position generally requires a minimum of 8 years of experience in 
a consulting firm or related industry.  Previously held project and people management positions.  Core 
competencies include outstanding functional and technical knowledge, proven ability to manage and 
develop project team members and history of strong and enduring client relationships. Master’s degree in 
Transportation or related field.  
 
Functional Responsibilities: Senior Consultants I are responsible for managing and developing project 
team members (Analysts).  Other functional responsibilities include: Proactively directing and leading 
day-to-day project work, Ensuring effective direction of work flow, Active quality control and managing 
projects to budget, Packaging and communicating material to client and developing/maintaining a 
respected and enduring presence with clients. 
 
Consultant: 
 
Minimum Education/ Certification: Position generally requires a minimum of 6 years of experience in 
a consulting firm or related industry. Core competencies include consistent excellence in analytic material 
and broad range of analytic techniques, strong conceptual abilities including a broader perspective of 
client impact, demonstrated ability to deliver quality work on time and on or under budget, and proven 
ability to attract work.  Bachelor’s degree in Transportation or related field.   
 
Functional Responsibilities:  Responsible for all aspects of the work and also for meeting budgets and 
schedules.  Frequently employ their presentation and negotiations skills by representing clients at public 
hearings and legal proceedings, publicly presenting their work, or meeting with clients.  Expected to 
manage other individuals and demonstrate leadership capabilities. 
 
 
 



Senior Analyst: 
 
Minimum Education/ Certification: Position generally requires a minimum of 4 years work experience 
with analytical techniques, quantitative methods and expert-level knowledge of appropriate computer 
systems and software packages. This is a salaried exempt position requiring at least a bachelor’s degree in 
a field appropriate to RSG’s work.  
 
Functional Responsibilities: Senior Analysts perform a wide range of quantitative, qualitative and 
analytical tasks, including data handling and collection, analysis, developing recommendations for clients, 
report writing and sometimes client presentations.  Senior Analysts manage small to intermediate–sized 
projects or parts of larger more complex projects with an increasing amount of responsibility. Senior 
Analysts assist with project management, project administration and client support.  Senior Analysts start 
increasing work with clients and others in their area of expertise. Senior Analysts begin to represent the 
firm through participations in public hearings, public presentations, and/or meetings with clients.  Tasks 
may include using database applications, spreadsheets and statistical analysis software to perform 
complex analysis with large datasets. 
 
Analyst II: 
 
Minimum Education: Position generally requires a minimum of 2 years work experience with analytical 
techniques, quantitative methods and expert-level knowledge of appropriate computer systems and 
software packages. -level requirements for this position include a bachelor’s degree in a field appropriate 
to RSG’s work and a minimum of 2 years relevant experience, or a master’s degree.  
 
Functional Responsibilities: Analyst IIs perform a wide range of quantitative, qualitative and analytical 
tasks, including data handling and collection, analysis, developing recommendations for clients, report 
writing and sometimes client presentations.  Analyst IIs assist with project management, project 
administration and project documentation.  Tasks may include using database applications, spreadsheets 
and statistical analysis software to perform complex analysis with large datasets. 
 
Analyst I: 
 
Minimum Education/ Certification: Position generally requires a minimum of 1 year work experience 
with analytical techniques, quantitative methods and expert-level knowledge of appropriate computer 
systems and software packages. Entry-level requirements for this position include a bachelor’s degree in a 
field appropriate to RSG’s work.   
 
Functional Responsibilities: Analyst Is perform a wide range of quantitative, qualitative and analytical 
tasks, including data handling and collection,  some analysis and some report writing.  Analyst Is may 
supervise temporary field staff.  Tasks may include using database applications, spreadsheets and 
statistical analysis software to perform complex analysis with large datasets. 
 

See next page for all awarded labor categories pricing… 
 
 



SIN (incl 
RC) Labor Category 

Net GSA 
Hourly Rate 

874-1 Principal V 347.05 
874-1 Principal IV 304.38 
874-1 Principal III 280.20 
874-1 Principal II 216.19 
874-1 Principal I 184.48 
874-1 SENIOR DIRECTOR 184.02 
874-1 VICE PRESIDENT 154.14 
874-1 SENIOR CONSULTANT II 137.79 
874-1 DIRECTOR 118.49 
874-1 SENIOR CONSULTANT I  93.73 
874-1 CONSULTANT 83.46 
874-1 SENIOR ANALYST 75.04 
874-1 ANALYST II 65.06 
874-1 Analyst I 55.46 

 

 ** Indicates labor categories applicable to the Service Contract Act.  RSG, Inc. does 
not currently offer any labor categories subject to the Service Contract Act 

SCA Matrix 

SCA Eligible Contract Labor Category 
SCA Equivalent Code 

- Title 
WD 

Number 

      
 
"The Service Contract Act (SCA) is applicable to this contract as it applies to the entire 
00CORP:  Professional Services Schedule (PSS) and all services provided. While no 
specific labor categories have been identified as being subject to SCA due to exemptions 
for professional employees (FAR 22.1101, 22.1102 and 29 CRF 541.300), this contract 
still maintains the provisions and protections for SCA eligible labor categories.  If and / or 
when the Contractor adds SCA labor categories / employees to the contract through the 
modification process, the Contractor must inform the Contracting Officer and establish a 
SCA matrix identifying the GSA labor category titles, the occupational code, SCA labor 
category titles and the applicable WD number.  Failure to do so may result in cancellation 
of the contract."  
 

 


