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General Services Administration
Federal Acquisition Service

Authorized Federal Supply Schedule Price List
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage!, a menu-driven database system. The INTERNET addresses GSA Advantage! is: http://www.GSAAdvantage.gov.
Schedule for: Mission Oriented Business Integrated Services (MOBIS)
Federal Supply Group: 874     Class: R499
Contract Number:  GS-10F-0063U
For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at fss.gsa.gov.
Contract Period:  6 DEC 2007 – 5 DEC 2012


Career Training Concepts, Inc.
– Established 1973 –

3640 Hewatt Court

Snellville, GA 30039

Phone: 770-326-9229

Fax: 770-729-8099

www.careertrainingconcepts.com 
Business Size:  Veteran-Owned Small Business Concern
Contract Administration POCs:  Sandi Zimmerman, Contract Specialist; szimmerman@careertrain.com

                                            Matthew Morgan, Vice President; mmorgan@careertrain.com
Company Overview
Career Training Concepts, Inc. (CTC) is incorporated in the state of Georgia as a Veteran-owned Small Business providing training and personnel services solutions to meet specific customer needs. CTC has over thirty-five years of experience in providing training, consulting, and personnel solutions to military organizations and numerous other private and public organizations.  

Career Training Concepts, Inc. was founded in 1973 by Jimmy Shafe. In 1979, CTC began providing the Army National Guard with training and consulting services on Strength Maintenance issues, and has stayed engaged as such on a daily basis ever since. 

CTC’s reputation for quality and innovation is well established. To date, more than 300,000 personnel have participated in workshops conducted by the CTC team. Another four million students have participated in Career Direction, an ARNG high school recruiting/outreach program. We currently have a number of federal contracts providing personnel support. To date, CTC has placed over 210 contract employees in various locations throughout the country.
CUSTOMER INFORMATION
Contract Number:  GS-10F-0063U                Contract Period:  6 DEC 2007 – 5 DEC 2012
1a.
Awarded Special Item Number(s):
 

874-1
Consulting Services

874-2
Facilitation Services

874-3
Survey Services

874-4
Training Services

874-5
Support Products

874-7
Program Integration and Project Management Services

(See pricing at pages 9 – 11 for a more detailed description of these SINs.)

Section 833 of the National Defense Authorization Act allows state and local governments to purchase products and services to facilitate recovery from a major disaster. The following SINs include Recovery Purchasing:  RC874-1, RC874-2, RC874-3, RC874-4, RC874-5, and RC874-7

1b.
Lowest Unit Price for each SIN#:  See pricing at pages 9 – 11
1c.
Labor Category Descriptions: 
See pages 5 – 6
2.
Maximum Order:

$1,000,000.

3.
Minimum Order:

$ 300.00
4.
Geographic Coverage:
Domestic Only.

5.
Point(s) of Production:
Same as company address.

6.
Discounts:
All prices listed are government net prices (discount already deducted). See pricing
on pages 9 – 11.
7.
Quantity Discounts: Only Support Products under SIN 874-5 receive a quantity discount:




Amount   


Discounts:




$       1.00 – $9,999.99
15%





10,000.00 – 24,999.99
25%


   


25,000.00 – 49,999.99
35%


   


50,000.00 – and up

50%
8.
Prompt Payment Terms:
1/2% 10 days, Net 30 Days.

9a.
Government Purchase Cards are accepted at or below the Micro-Purchase Threshold.

CUSTOMER INFORMATION - Continued

Contract Number:  GS-10F-0063U                Contract Period:  6 DEC 2007 – 5 DEC 2012
9b.
Government Purchase Cards are accepted above the Micro-Purchase Threshold, but not preferred. Will not accept it for payments over $3,000.00. EFT is the preferred payment method.

10.
Foreign items:

None.

11a.
Time of Delivery:

As specified on the Task order.
11b.
Expedited Delivery:
Contact contractor for rates.

11c.
Overnight/2-Day Delivery: Contact contractor for rates.

11d.
Urgent Requirements:
Contact contractor for rates.

12.
FOB Point(s):

Destination.
13a.
Ordering Address:
Career Training Concepts, Inc.






3640 Hewatt Court






Snellville, GA  30039

13b. Ordering Procedures:
For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPAs), and a sample BPA can be found at the GSA/FSS Schedule homepage (fss.gsa.gov/schedules). 
14. 
Payment Address:
Career Training Concepts, Inc.






3640 Hewatt Court






Snellville, GA  30039

15.
Warranty Provisions:
All materials are warranted to be free from manufacturing defect. Should





any materials be found defective within one year from the dates of






delivery, CTC will replace the defective materials at no charge to the





customer. CTC does reserve 
the right to inspect the materials and






determine whether the defect is due to customer misuse or neglect.

16.
Export Packing Charges: 
N/A

17. 
Terms & Conditions of Government Purchase Cards:  Contact contractor.
18.
Terms & Conditions of Rental, Maintenance, & Repair: 
N/A

19.
Terms & Conditions of Installation: 
N/A

20.
Terms & Conditions of Repair Parts: 
N/A

20a.
Terms & Conditions of Other Services: 
N/A

21.
List of Service & Distribution Points:
N/A

22.
List of Participating Dealers: 

N/A

23.
Preventive Maintenance: 

N/A

24a.
Special Attributes: 


N/A

24b.
Section 508 Information:


N/A

25.
DUNS Number:

07-248-7721
26. CCR Registered:

Yes
Contractor will accept LH and FFP contracts.
MOBIS Labor Categories Descriptions

Program/Project Manager 

Desired Bachelor’s in technical field or other related field. The candidate must have 10 years experience within a specific business or technical management discipline. Certification in the field of expertise may be required.  Other combinations of experience and education that meet the minimum qualifications may be substituted.  Incumbent is responsible for resource allocation; technical and management oversight; high-level technical expertise; and participation in briefings and meetings.  Frequently provide subject matter or functional area expertise in performing technical tasks.

Senior Technical Consultant 

Desired Bachelor’s in technical field or other related field.  Candidate must have 2 years experience within a specific business or technical management discipline (Government or industry).  Responsible for resource allocation; technical and management oversight; high-level technical expertise; and participation in briefings and meetings.  Frequently provide subject matter or functional area expertise in performing technical tasks.  Personnel are assigned to complex programs involving multiple tasks.

Senior Functional Area Expert 

Position includes requirements of the Mid-Level Functional Area Expert.  In addition must possess experience/knowledge directly related to the requirements of the task order.  An AAS or BA in Instructional Systems Technology, Education, Human Factors, or a related discipline is highly recommended. Requires 5 years of experience. 

Mid-Level Functional Area Expert 

Desired Bachelor’s or AAS degree in the area of expertise required by the task order.  Incumbents in this job category require at least 3 years of experience in the area of knowledge required by the task order.  Professional experience is commensurate with a formal undergraduate degree.  Incumbents must have excellent oral and written communications skills; an ability to learn quickly; an ability to train and work with other professionals; ability to prioritize, assign, categorize, and track events.

Junior Functional Area Expert 

Desired Bachelor’s degree or demonstrated experience in the areas of expertise required by the task order.  This job category requires a minimum of two years experience in the area of expertise.  Personnel must possess experience/knowledge that demonstrates the individual is an authority in the subject matter field or area of consultation. 

Staff Planner 

Bachelor’s degree in business or a related field is preferred and may substitute for experience.  Demonstrated experience in the area (s) of expertise required by the Task Order.  Minimum of 2 years of cost, budget, or schedule analysis experience required.  Must be able to collect and analyze data and organize it in a standard work breakdown structure. 

Business Management Specialist 

Desired Bachelor’s degree or demonstrated practical experience in the area(s) of expertise required by the Task Order, as well as a demonstrated capability to organize and manage multi-disciplined project tasks. Personnel must have the knowledge and experience to provide assistance in a number of areas in support of the tasks business functions.  Position requires the incumbent to have the capability to conduct studies and provide reports documenting the results.  Position requires 2 years experience. 

MOBIS Labor Categories Descriptions – Continued

Technical Specialist/Trainer 

Desired Bachelor’s degree or demonstrated practical experience in the area(s) of expertise required by the Task Order.  Relevant experience in instructional system design, computer-based training, computer-aided instruction or related technologies.  Requires 5 years experience in related fields.  A combination of education, training, and experience that meet the minimum qualifications may be substituted. 

Administrative Assistant 

Requires high school diploma or GED.  Two years relevant experience in administrative issues.  Incumbent will provide administrative assistance in a variety of functional areas and must have the capability to organize and track various tasks/events.  Must have knowledge and experience using a variety of technical equipment and programs. 

Certified Professional Facilitator (CPF)

Desired Bachelor’s degree with demonstrated experience in the field.  The candidate must have 10 years experience with knowledge of the fields requiring facilitation.  Facilitator must have broad experience in strategic planning, organizational redesign, leadership development, training, process design improvement, and change management.  Duties are initial prep, research and develop an agenda for the facilitation and conducting the facilitation meeting; develop an after-action report to detail the meeting and outcomes.  Certification by the International Association of Facilitators as a Master Facilitator is required.  

Facilitator

Desired Bachelor’s degree with demonstrated experience within comparable fields is required.  The candidate must have 5 years experience in the field and a proven ability in implementing quality management and organizational practices.  Must have excellent written and oral communication skills.  Duties include meeting prep, research on topic of facilitation, and develop a meeting agenda; develop and present an after-action report detailing the meeting and outcomes. 

Instructions for Placing Orders for Services Based on GSA Schedule Hourly Rates 
GSA provides a streamlined, efficient process for ordering the services you need. GSA has already determined that Career training Concepts, Inc. meets the technical requirements and that our prices offered are fair and reasonable. Agencies may use written orders; facsimile orders, credit card orders, blanket purchase agreement orders or individual purchase orders under this contract.
If it is determined that your agency needs an outside source to provide MOBIS services, follow these simple “how to” steps: 
Step 1. Develop a Statement of Work (SOW) or Performance Work Statement (PWS)
In the SOW, include the following information: 

• 
Scope of work to be performed, 

• 
Location of work, 

• 
Period of performance; 

• 
Deliverable schedule, and 

• 
Special standards and any special requirements, where applicable. 
The PWS is a performance based work statement; in addition to the above, it should include:

· Purpose of the work with measurable outcomes (task description),

· Requirements in terms of results required (performance indicator), and
· Measurable performance standards (required performance measurements).
Step 2. Select Contractor and Place Order 
• 
If the order is at or below the micro-purchase threshold, select the contractor best suited for your needs and place the order. 

• 
If the order is exceeding but less than the maximum order threshold (MOT), prepare an RFQ; 

• 
If the order is in excess of the MOT, prepare an RFQ. Consider expansion of competition and seek price reductions. 

Step 3. Prepare a Request for Quote (RFQ) 
• 
Include the SOW/PWS and evaluation criteria for Best Value; 

• 
Request fixed price, or, if not possible, labor hour or time and materials order; 

•
If preferred, request a performance plan from contractors and information on past experience; and include information on the basis for selection. 

• 
The RFQ may be posted on GSA’s electronic RFQ system, e-Buy 

Step 4. Provide RFQ to at least Three Firms 
Step 5. Evaluate Offers, Select Best Value Firm, and Place Order

Requirements Exceeding The Maximum Order (See para 2, page 2)
In accordance with FAR 8.404, before placing an order that exceeds the maximum order threshold, ordering offices shall: 

• 
Review additional schedule contractors’ catalogs/price lists or use the “GSA Advantage!” on-line shopping service; 

• 
Based upon the initial evaluation, generally seek price reductions from the schedule contractor(s) appearing to provide the best value (considering price and other factors); and 

• 
After price reductions have been sought, place the order with the schedule contractor that provides the best value and results in the lowest overall cost alternative (see FAR 8.404(a)). If further price reductions are not offered, an order may still be placed, if the ordering office determines that it is appropriate. 

Vendors may: 

Offer a new lower price for this requirement (the Price Reduction clause is not applicable to orders placed over the maximum order in FAR 52.216-19 Order Limitations.) 

•
Offer the lowest price available under the contract; or 

• 
Decline the order (orders must be returned in accordance with FAR 52.216-19). 

A task order that exceeds the maximum order may be placed with the Contractor selected in accordance with FAR 8.404. The order will be placed under the contract. 
Sales for orders that exceed the Maximum Order shall be reported in accordance with GSAR 552.238-74.
MOBIS Government Awarded Prices (Net Prices)
· SIN 874-1 / RC874-1 

Consulting Services
Contractors shall provide expert advice, assistance, guidance or counseling in support of agencies' mission oriented business functions. This may include studies, analyses and reports documenting any proposed developmental, consultative or implementation efforts. Examples of consultation include but are not limited to: strategic, business and action planning; high performance work; process and productivity improvement; systems alignment; leadership systems; organizational assessments; cycle time; performance measures and indicators; program audits, evaluations, and customized training.
Position



Hourly GSA Rate
Program Manager


$77.00

Senior Technical Consultant

$66.00

Senior Functional Area Expert
$56.00

Mid-Level Functional Area Expert
$48.00

Junior Functional Area Expert
$41.00

Staff Planner



$41.00

Business Management Specialist
$38.00

· SIN 874-7 / RC874-7 

Program Integration and Project Management Services

Contractors shall provide management or integration of programs and projects to include, but not limited to: program management, program oversight, project management and program integration of a limited duration.  A variety of functions may be utilized to support program integration or project management tasks.
Position



Hourly GSA Rate
Program Manager


$77.00
Senior Technical Consultant

$66.00
Senior Functional Area Expert
$56.00
Mid-Level Functional Area Expert
$48.00

Junior Functional Area Expert
$41.00

Staff Planner



$41.00

Business Management Specialist
$38.00

Technical Specialist /Trainer

$34.00

Administrative Assistant

$32.00

· SIN 874-3 / RC874-3 

Survey Services
Contractors shall provide expert consultation, assistance, and deliverables associated with all aspects of surveying within the context of MOBIS. Contractors shall assist with, and/or perform all phases of the survey process to include, but not limited to: planning survey design; sampling, survey development; pretest/pilot surveying; defining and refining the agenda; survey database administration; assessing reliability and validity of data; determining proper survey data collection methodology; administering surveys using various types of data collection methods; and analyses of quantitative and qualitative survey data. Production of reports to include, but not limited to: description and summary of results with associated graphs, charts, and tables; description of data collection and survey administration methods; discussion of sample characteristics and the representative nature of data; analysis of non-response; and briefings of results to include discussion of recommendations and potential follow-up actions.

Position



Hourly GSA Rate
Senior Technical Consultant

$66.00

Senior Functional Area Expert
$56.00

Mid-Level Functional Area Expert
$48.00

Junior Functional Area Expert
$41.00

MOBIS Government Awarded Prices (Net Prices) – Continued
· SIN 874-2 / RC874-2 

Facilitation Services
Contractors shall provide facilitation and related decision support services for agencies engaged in collaboration efforts, working groups, or integrated product, process, or self-directed teams. Agencies bringing together diverse teams and/or groups with common and divergent interests may require a neutral party to assist them in: the use of problem solving techniques; defining and refining the agenda; debriefing and overall meeting planning; resolving disputes, disagreements, and divergent views; logistical meeting/conference support when performing technical facilitation; convening and leading large and small group briefings and discussions; providing a draft for the permanent record; recording discussion content and enabling focused decision-making; and preparing draft and final reports for dissemination.

Position




Hourly GSA Rate
Certified Professional Facilitator (CPF)
$248.00

Facilitator




$176.00

· SIN 874-4
Training Services

Contractors shall provide off-the-shelf, or customized off-the-shelf training packages under this SIN to meet specific agency needs related to business services, such as, but not limited to: customer service, team building, ISO 9000, process improvement, performance measurement; statistical process control; performance problem-solving; business process reengineering; quality management; change management; strategic planning; and benchmarking.

Offeror shall provide a schedule of available training courses offered. Offeror shall indicate the minimum number of participants per course. Courses shall include all costs for the minimum number of participants.  Rates MUST include all materials (i.e. notebooks, training manuals, index tabs, etc.).  Include the course description.  Wherever the Offeror knows of Other Direct Costs that will regularly be incurred, they should offer them under SIN 874-5, Support Products and Services.

Course Name



Course Price

Length
Min. Partic.
Max. Partic.
Change Management


$5,400.00

1 day

      12

     36
Improving Customer Service

$5,400.00

1 day

      12

     36
Team Focused Leadership

$18,000.00

5 days

      12

     36
Facilitation Basics


$13,500.00

3 days

      8

     24
MOBIS Government Awarded Prices (Net Prices) – Continued
874-5
Support Products

*Support products are those items used in support of services offered in SINs 1 through 4, 6, 7 and 99. They can include: workbooks, training manuals, slides, videotapes, CDs, DVDs, etc. Any support products offered must be supplied in conjunction with services offered herein.  Support products should not be a significant part of the task.

Two categories of support products may be priced in this solicitation: (1) off-the-shelf and (2) custom-designed.  

*No administrative supplies (i.e. binders, index cards, pencils, paper, pens, blank cassette and/or videotapes, etc.) shall be offered as support products.  

All products to be shipped FOB Destination. See page 2, item 7 for quantity discounts as price varies based on quantity ordered.
	Product
	Description
	Length
	Price

	CAREER DIRECTION - High School & College Program
	Career Direction (workbook)     Senior High School, College level career guidance program. Includes the CDII, a self-scored interest test, guidance on career choices and education, and information on financial aid, resumes, interview skills, and substance abuse risk factors.
	Requires 
3-4 hours instruction time

46 page student workbook including computer 
Scanform
	• $3.30 per
workbook
(may not be shared)
• add $1.65 per student for processing & school report
• add $1.65 per student for Management Report Service

	TRAILBLAZER
Program for younger military members
	TrailBlazer (workbook) 
Career guidance program for Junior Enlisted Military Reserve Component members. Includes a self-scored interest test, guidance on career choices and education, information on job finding skills including networking, and substance abuse facts.
	Requires 
3-4 hours instruction time

48 page student workbook
	• $3.00 per
workbook
(may not be shared)
• $1.65 per Certificate
• $1.65 per Survey
• $1.65 per student for Management Report Service

	T.E.A.M. 
Leadership 
Training Modules
	T.E.A.M. 
• Trust • Empowerment 
• Attitude • Motivation
Training modules in booklet form designed to enhance team member and team leader performance. Targeted to all levels, public or private sector.
Training modules include: participant certificate, pre/post survey, and computerized database. Turnkey program management.
	Each training module requires approximately 4 hours class time. 

Module workbooks average 60-75 pages
	$22.00 per
student
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