
 
 

Hallenross and Associates, LLC is a small company based in Columbus, Ohio 
whose mission is to advance the deaf community and the profession of interpreting by 
providing high quality, cost effective interpreting and professional development services 
in a spirit of respect and collaboration rather than competition.   
 
“Thanks for all your good assistance with helping us fill our interpreting needs.  We 
really appreciate your professionalism, reliability, courtesy, and friendliness” 
administrative assistant of a state agency 
 

Hallenross and Associates was founded by Dr. Linda L. Ross, a nationally 
certified interpreter with 20+ years of experience, and Ben Hall, a nationally certified 
interpreter and native signer with 25+ years of experience.  Brandi Irons, who is also a 
nationally certified interpreter and brings 5+ years of experience, became a partner in 
2005.  In addition to the partners, Hallenross employs 7 staff interpreters and contracts 
with an additional 30 interpreters all of whom are certified interpreters with 
demonstrated abilities and well respected reputations within the state of Ohio.  In 
addition, we mentor interpreting interns who show promise of becoming certified and 
are qualified according to the Americans with Disabilities Act (ADA) and the standards 
imposed by Hallenross (a candidate for national certification or possessing a plan to be 
certified within 2 years, displaying a commitment to the profession, and preferably a 
graduate of an interpreter training program).  Interns are utilized where appropriate and 
always in conjunction with a certified peer.   

Hallenross and Associates specializes in providing services to deaf professionals 
in a variety of settings including training, general business and professional meetings, 
and legal proceedings.  Our customer base includes private corporations, public and 
private post-secondary institutions, and state and federal agencies.  Specifically, 
Hallenross provided over 3,000 hours of sign language interpreting service to the 
federal government at DFAS- Columbus during the 2007 fiscal year (SIN 382-2).  
Examples of this work include, but are not limited to, the following trainings: SCRT, 
CISTR, Commercial Pay BSM modernization, CAPS/W, Full Audits, RESUMIX, DOD 
Level 1 Anti-Terrorism, Clipper with Foreign Currency, Interfund, Pre-retirement 
seminar, BAM and LIM meetings, e-portal training, Six Sigma and greenbelt training, 
SOMARDS, and Appropriations Law Seminar.  Other federal customers have included 
the DSC Columbus, US ACESS Board and the United States Postal Service.   
 
“I just wanted you all there to know how pleased (even thrilled) we were with everything 
surrounding the interpreting for the events at OSU last week.  The interpreters 
themselves were first-rate….Finally, I found my contact with your central office here to be 
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professional, attentive, just plain TOP QUALITY!  Bravo. And thanks.  I look forward to 
working with Hallenross (sic) again!” conference coordinator 
 
 
SIN 382-2 INTERPRETING SERVICES RATE PLANS for the provision of sign language 
interpreting services using American Sign Language (ASL) or a number of signed forms of 
English including Pidgin Signed English (PSE) as needed.   
 
 Sign Language Interpreting*     $41.00/hr 
 Rush Scheduling (<10 business days notice)**  $43.00/hr 
  *minimum fee $82/interpreter 
  **minimum fee $85/interpreter 
 Emergency fee (<1 business days notice)   $25.00 
 
 Extended Service Area Fees     ½ drive time 
 Travel costs (transportation, lodging, and meals) will be applied according to FAR  
 31.205-46 for services outside of our service area (Franklin, Delaware, Licking,  
 Fairfield, Pickaway, Madison and Union counties in Ohio) 
  
NOTE: All rates quoted are per interpreter scheduled.   
 
INTERPRETING SERVICES CANCELLATION POLICIES 

• Cancellations received with less than 1 business day’s notice will 
be billed one half (1/2) of the scheduled time, but never less than 
the minimum fee 

• Cancellations received with more than 1 business day’s  notice 
but less than 2 business day’s  notice will be billed the minimum 
fee 

• Any work begun, will be charged for the entire scheduled time.     
• No shows will be treated as cancellations with less than 1 business 

day’s notice.   
 
INTERPRETING SERVICES REQUEST PROCEDURES 
The following information will be need for all requests: 

• Date 
• Start and end times 
• Location 
• Event description 
• Names of deaf participants 
• POC name and preferred means of contact 
• Preferred interpreter(s) if applicable 

 
Requests will be accepted by phone or in writing via fax, email or electronic submission 
from the website (see contact information below).  Hallenross and Associates will 
respond to requests within 1 business day to report on status.  Submission of a request 
to this agency implies an agreement that requests will not be simultaneously submitted 
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to other agencies or independent interpreters until such time as Hallenross confirms the 
inability to cover the request without notification of such intent at the time of request.   
 
 
Hallenross and Associates,LLC 
1240 North 3 Bs and K Rd. 
Sunbury, Ohio  43074 
614-296-8937 
740-524-8937 (fax) 
www.hallenross.com
 
“I just wanted to take the time to personally commend your interpreting team on the 
outstanding job they did for at (sic) the ORCHLISH Summer Institute on Sensory 
Disability.  Coordinating such a large event can be quiet (sic) a challenge, but the 
services at this conference were seamless….I also wanted to commend you on choosing 
such a exceptional team of interpreters” conference participant 
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