Human Resources Research Organization - (HumRRO)
GENERAL SERVICES ADMINISTRATION 

Federal Supply Service 

Authorized Federal Supply Schedule Price List 
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage!™, a menu-driven database system. The INTERNET address of GSA Advantage!™ is: GSAAdvantage.gov. 

	Schedule Title: 
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	Human Resources Research Organization 
66 Canal Center Plaza, Suite 700 
Alexandria, VA 22314 

	Contract Administrator: 
	Chandra Duplantis Harris

	Email Address: 
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	Section A. Company Profile 

	For the past sixty years, HumRRO has been an industry leader in all aspects of human resources research and development. HumRRO is now offering its services through the General Services Administration MOBIS contract. Work under this contract covers management, organizational and business improvement services and products to enable government agencies to improve performance, quality, timeliness and efficiency throughout their organizations. 

SIN 874-1 INTEGRATED CONSULTING SERVICES

HumRRO provides integrated consultation services such as expert advice, assistance, guidance or counseling in support of agency management, organizational, and business improvement efforts. Services include studies, analyses and reports documenting developmental, consultative or implementation efforts in the following areas: 

· Workforce Planning

· Personnel Selection, Classification, and Assessment

· Performance Appraisal

· Career Development and Succession Planning

· Compensation

· Job Analysis, Competency Modeling, and Needs Assessment

· Training Development and Evaluation

· Recruitment and Retention

· Program Evaluation

· Certification Test Development and Maintenance

· Education Policy Analysis

· Educational Testing and Assessment

· Organizational Development

HumRRO also provides a full range of survey services, including: 

· Survey instrument development including questionnaires, respondent letters, forms, interviewer training manuals

· Quantitative data collection methods such as mail surveys, in-person surveys including tracking hard-to-reach respondents, telephone surveys using computer-assisted telephone interviewing to enhance data quality, and Web-based surveys

· Qualitative data collection methods including focus groups and in-depth interviews

· Other technical and survey-related activities such as sample design and development, sample database management, CATI/CAPI data capture, programming (in SAS, Access, and Blaise), data entry and optical scanning, and data processing (including coding, editing, and cleaning)

We develop, administer, and analyze surveys to gather information on a variety of topics, including employee opinions, customer satisfaction, job requirements and training needs, program outcomes, organizational and occupational compensation levels, best practices, and organizational effectiveness. 

Training is an essential to the Federal government today as it has ever been and plays a key role in developing and enhancing the human capital that agencies need to fulfill their missions and strategic objectives. Over its 50-year history, HumRRO personnel have been involved in publishing one of the early statements of the Instructional Systems Development (ISD) concept, foundation research in the setting of instructional objectives, and the implementation of computer-based training. We continue to develop customized training solutions for clients using the ISD approach. Building on our ISD capabilities is a key aspect of our future success, and we continue to diligently monitor and contribute to emerging methodologies and technologies. 

SIN 874-4 INSTRUCTOR LED TRAINING, WEB BASED TRAINING AND EDUCATION COURSES, COURSE DEVELOPMENT AND TEST ADMINISTRATION LEARNING MANAGEMENT, INTERNSHIPS

Work under this SIN covers development and implementation of training to meet the agency's goals and objectives in the subject areas needed. We offer training services related to: 

· Analysis

· Design

· Development

· Implementation

· Evaluation

Work under this contract covers the development and implementation of training to meet the agencies goals and objectives in the subject areas as needed. 

Training needs analysis can be performed using in-person, on-line, or paper-based methodologies. The training course can then be delivered through customized interactive online courses or instructor led courses. HumRRO can also work with you to identify appropriate training evaluation strategies, including ROI studies using the Phillips Model of training evaluation. 

We strive to achieve both regulatory compliance and accessibility of the training we develop through adherence to Section 508 standards. Technology assessments and feasibility studies are offered in support of the training evaluation process to assist our clients in guiding their efforts through an effective application of available automated resources to the evaluation process. 

The contract vehicle is available to all Federal Agencies, the U.S. Postal Service, and the District of Columbia government. 
SINs 874-1RC, 874-4RC DISASTER RECOVERY 

Authorizes the use of this Federal Supply Schedule by state and local governments to facilitate recovery from major disasters, terrorism, nuclear, biological, chemical, or radiological attacks.


	Section B. Customer Information: 

	1a.  Awarded Special Item Numbers:

1b. Identification of the lowest priced model: 
1c. Contractor Hourly Rates:
	874-1 – Integrated Consulting Services

874-4 – Instructor Led Training, Web Based Training and Education Courses, Course Development and Test Administration Learning Management, Internships

874-IRC, 874-4RC Disaster Recovery

Not applicable. 
Please refer to the Labor Category Rates and Labor Category Descriptions.

	2. Maximum Order Threshold (MOT) (maximum order threshold represents the point where the ordering activity shall seek a price reduction.): 
	The maximum order threshold per order will be: $1,000,000

	3. Minimum Order: 
	The minimum dollar value of orders to be issued is: $100.00 

	4. Geographic Coverage (delivery area): 
	The geographic coverage of this contract encompasses the 48 contiguous states, the District of Columbia, Alaska, Hawaii, and the Commonwealth of Puerto Rico, and all U.S. Government installations or agencies abroad.

	5. Point(s) of Production (city, county, and State or foreign country). Consulting services performed at the Government site with support services provided from Hill headquarters and other offices located. 
	MOBIS services will be provided at HumRRO or customer sites. There are no foreign produced items within the scope of this contract.

	6. Discount from list prices or statement of net price: 
	Net 

	7. Quantity Discounts: 
	HumRRO is offering a quantity discount of 0.5% for any order between $50,000 - $199,999 and a 1% discount for any order over $200,000. 

	8. Prompt Payment Terms: 
	Net 30 Days 

	9a. Annotate if Government commercial credit card is accepted: 
	Government purchase cards are accepted.

	9b. Discount for payment by Government commercial credit card: 
	No 

	10. Foreign Items: 
	There are no foreign produced items within the scope of this contract.

	11a. Time of Delivery: 
	As specified on each Individual/Task Order 

	12. FOB Point(s): 
	Destination 

	13. Ordering Address(es): 
	Human Resources Research Organization 
66 Canal Center Plaza, Suite 700 
Alexandria, VA 22314 

	14. Payment Address(es): 
	Human Resources Research Organization 
66 Canal Center Plaza, Suite 700 
Alexandria, VA 22314 

	15. Warranty Provisions: 
	No standard commercial warranty applies.

	16. Export Packing Charges: 
	Not applicable. 

	17. Terms and Conditions of Government Purchase Card Acceptance (Any thresholds above the Micro-Purchase level) 
	Government Purchase Cards are accepted.

	18. Terms and Conditions of Rental, Maintenance, and Repair  
	Not applicable.  

	19. Terms and Conditions of Installation  
	Not applicable.

	20. Terms and Conditions of Repair Parts Indicating Date of Parts Price Lists And Any Discounts From List Prices 
	Not applicable.

	20a. Terms and Conditions for Any Other Services 
	Not applicable.

	21. List of Service and Distribution Points 
	Not applicable.

	22. List of Participating Dealers 
	Not applicable.

	23. Preventive Maintenance 

24a. Environmental Attributes

24b. Section 508 compliance 
25.  Data Universal Number System (DUNS) Number
26.  Notification regarding registration in System Award Management (SAM) database
27. Uncompensated Overtime
	Not applicable. 
Not applicable.

HumRRO is Section 508 compliant and can provide documentation upon request.  The EIT standard can be found at:  www.Section508.gov.
07-263-1799

HumRRO is registered in the System Award Management (SAM) database. HumRRO’s SAM registration is valid through November 2, 2016.
Not applicable.


	Section C.  Labor Categories and Rates

(The rates shown below include the Industrial Funding Fee (IFF) of 0.75%)

	Year 1 (April 15, 2014 - April 14, 2015)

Labor Category

Hourly Rate

Daily Rate

Senior Manager

$232.98

$1,863.84

Senior Consultant

$174.73

$1,397.84

Consultant

$137.88

$1,103.02

Junior Consultant

$112.92

$903.33

Junior Analyst

$74.88

$599.07

Program Manager

$226.32

$1,810.55

Senior Project Manager

$173.20

$1,385.63

Project Manager

$130.48

$1,043.85

Instructional Designer III

$199.76

$1,598.10

Instructional Designer II

$122.39

$979.18

Instructional Designer I

$94.68

$788.02

Software Engineer II

$170.89

$1,367.15

Software Engineer I

$132.79

$1,062.31

Graphic Artist**
$98.15

$785.19

Multimedia Specialist

$115.47

$923.75

Research Support III

$178.97

$1,431.82

Research Support II

$120.08

$960.71

Research Support I

$92.37

$739.01

Test Developer

$138.56

$1,108.51

Year 2 (April 15, 2015 - April 14, 2016)

Labor Category

Hourly

Daily

Senior Manager

$237.17

$1,897.39

Senior Consultant

$177.87

$1,423.00

Consultant

$140.36

$1,122.88

Junior Consultant

$114.95

$919.59

Junior Analyst

$76.23

$609.86

Program Manager

$230.40

$1,843.14

Senior Project Manager

$176.32

$1,410.57

Project Manager

$132.83

$1,062.64

Instructional Designer III

$203.36

$1,626.86

Instructional Designer II

$124.60

$996.81

Instructional Designer I

$96.39

$802.21

Software Engineer II

$173.97

$1,391.76

Software Engineer I

$135.18

$1,081.44

Graphic Artist**
$99.91

$799.33

Multimedia Specialist

$117.55

$940.38

Research Support III

$182.20

$1,457.59

Research Support II

$122.24

$978.00

Research Support I

$94.04

$752.31

Test Developer

$141.05

$1,128.46

Year 3 (April 15, 2016 - April 14, 2017)

Labor Category

Hourly

Daily

Senior Manager

$241.44

$1,931.54

Senior Consultant

$181.08

$1,448.61

Consultant

$142.89

$1,143.09

Junior Consultant

$117.02

$936.15

Junior Analyst

$77.60

$620.83

Program Manager

$234.54

$1,876.32

Senior Project Manager

$179.49

$1,435.96

Project Manager

$135.22

$1,081.76

Instructional Designer III

$207.02

$1,656.15

Instructional Designer II

$126.84

$1,014.75

Instructional Designer I

$98.12

$816.65

Software Engineer II

$177.10

$1,416.81

Software Engineer I

$137.61

$1,100.90

Graphic Artist**
$101.71

$813.71

Multimedia Specialist

$119.67

$957.31

Research Support III

$185.48

$1,483.83

Research Support II

$124.45

$995.60

Research Support I

$95.73

$765.85

Test Developer

$143.59

$1,148.78

Year 4 (April 15, 2017 - April 14, 2018)

Labor Category

Hourly

Daily

Senior Manager

$245.79

$1,966.31

Senior Consultant

$184.34

$1,474.69

Consultant

$145.46

$1,163.67

Junior Consultant

$119.12

$953.00

Junior Analyst

$79.00

$632.01

Program Manager

$238.76

$1,910.09

Senior Project Manager

$182.72

$1,461.81

Project Manager

$137.65

$1,101.24

Instructional Designer III

$210.74

$1,685.96

Instructional Designer II

$129.12

$1,033.02

Instructional Designer I

$99.89

$831.35

Software Engineer II

$180.29

$1,442.32

Software Engineer I

$140.09

$1,120.72

Graphic Artist**
$103.54

$828.36

Multimedia Specialist

$121.82

$974.54

Research Support III

$188.81

$1,510.54

Research Support II

$126.69

$1,013.52

Research Support I

$97.45

$779.64

Test Developer

$146.18

$1,169.45

Year 5 (April 15, 2018 - April 14, 2019)

Labor Category

Hourly

Daily

Senior Manager

$250.21

$2,001.70

Senior Consultant

$187.65

$1,501.23

Consultant

$148.08

$1,184.61

Junior Consultant

$121.27

$970.15

Junior Analyst

$80.42

$643.38

Program Manager

$243.06

$1,944.48

Senior Project Manager

$186.01

$1,488.12

Project Manager

$140.13

$1,121.06

Instructional Designer III

$214.54

$1,716.30

Instructional Designer II

$131.45

$1,051.61

Instructional Designer I

$101.69

$846.31

Software Engineer II

$183.53

$1,468.28

Software Engineer I

$142.61

$1,140.89

Graphic Artist**
$105.40

$843.27

Multimedia Specialist

$124.01

$992.08

Research Support III

$192.21

$1,537.72

Research Support II

$128.97

$1,031.77

Research Support I

$99.21

$793.67

Test Developer

$148.81

$1,190.50


	

	
	


Service Contract Act

	SCA Matrix

	SCA Eligible Contract Labor Category
	SCA Equivalent Code Title
	WD Number

	Graphic Artist**
	15080 Graphic Artist
	05-2103


The Service Contract Act (SCA) is applicable to this contract and it includes SCA applicable labor categories. The prices for the indicated (**) SCA labor categories are based on the U.S. Department of Labor Wage Determination Number(s) identified in the SCA matrix. The prices offered are based on the preponderance of where work is performed and should the contractor perform in an area with lower SCA rates, resulting in lower wages being paid, the task order prices will be discounted accordingly.
	Section D. Labor Category Descriptions 
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