GENERAL SERVICES ADMINISTRATION

Federal Supply Service
Authorized Federal Supply Schedule Price List

Professional Services Schedule (PSS/00CORP)
Financial and Business Solutions (FABS)
Mission Oriented Business Integrated Services (MOBIS)
FSC Groups 520, 874Q CLASS R499

TRUVEN

HEALTH ANALYTICS
an IBM Company

Truven Health Analytics LLC

100 Phoenix Drive
Ann Arbor, Ml 48108

Phone: 410-476-1229
Fax: 734-913-3650
www.truvenhealth.com

Contract Number:
GS -10F- 0092P

Period Covered by Contract:
November 24, 2003 through November 23, 2018

Business Size: Large

DUNS Number: #036838092

Pricelist current through Modification PS-0053, effective June 3, 2017

Contract Administration: Helen Orme
horme@us.ibm.com

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create
an electronic delivery order are available through GSA Advantage!, a menu driven database system.
The Internet address for GSA Advantage! is www.gsaadvantage.gov
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CUSTOMER INFORMATION

Table of awarded Special Item Numbers:

874-1 MOBIS Integrated Consulting Service

874-1RC MOBIS Integrated Consulting Service- Disaster Recovery

520-8 FABS Complementary Audit Services

520-8RC FABS Complementary Audit Services- Disaster Recovery

520-9 FABS Recovery Audits

520-9RC FABS Recovery Audits-Disaster Recovery

520-13 FABS Complementary Financial Management Services

520-13RC FABS Complementary Financial Management Services- Disaster Recovery
520-17 FABS Risk Assessment and Mitigation Services

520-17RC FABS Risk Assessment and Mitigation Services- Disaster Recovery
520-21 FABS Program Management Services

520-21RC FABS Program Management Services- Disaster Recovery

Identification of the lowest priced model number and lowest unit price for that model for each special
item number awarded in the contract. Please see attached pricing for details.

Description of all commercial job titles, experience, functional responsibility, and education for those
types of employees of subcontractors who will perform services:

Not applicable, all services are fixed price in nature.
Maximum order: $1,000,000

Minimum order: $100.00

Geographic coverage (delivery area): Domestic Only
Point of production: USA

Discount from list prices or statement of net price: Government net pricing (discounts already
deducted) as shown in attached pricing.

Quantity/Volume Discounts: None.

Prompt payment terms: None; Net 30 Days

Notification whether Government purchase cards are accepted at or below the micro-purchase
threshold: No

Notification whether Government purchase cards are accepted or not accepted above the micro-
purchase threshold: Government purchase cards are accepted above micro-purchase threshold.

Foreign items (list items by country of origin): None.
Time of delivery: As specified on the task order.
Expedited Delivery: Contact Contractor

Overnight and 2-day delivery: Contact Contractor
Urgent Requirements: Contact Contractor

F.O.B. point: Destination
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13a. Ordering address:

Truven Health Analytics LLC
100 Phoenix Drive
Ann Arbor, Ml 48108

13b. Ordering Procedures: For supplies and services, the ordering procedures, information on Blanket
Purchasing Agreements (BPAs) are found in Federal Acquisition Regulation (FAR) 8.405-3.

14. Payment address:

Truven Health Analytics LLC
PO Box 71716
Chicago, IL 60694

15. Warranty provision: Contractor's standard commercial warranty
16. Export packing charges, if applicable: Not Applicable.

17. Terms and conditions of Government purchase card acceptance (any thresholds above the micro-
purchase level): Contact Contractor

18. Terms and conditions of rental, maintenance, and repair (if applicable): Not Applicable

19. Terms and conditions of installation (if applicable): Not Applicable 20a. Terms and conditions of
repair parts indicating date of parts price lists and any discounts from list prices (if applicable): Not
Applicable

20. Terms and conditions for any other services (if applicable): Not Applicable

21. List of service and distribution points (if applicable): Not Applicable
22. List of participating dealers (if applicable): Not Applicable

23. Preventive maintenance (if applicable): Not Applicable

24a. Environmental attributes, e.g., recycled content, energy efficiency, and/or reduced pollutants: Not
Applicable

24b.  Section 508 Compliance Information: Not Applicable The EIT standards may be found at
www.Section508.gov .

25. Data Universal Number System (DUNS) number: #036838092

26. Notification regarding registration in System for Award Management (SAM) database: Registration
is current.

27. The Service Contract Act (SCA) is applicable to this contract as it applies to the entire Professional
Services Schedule (PSS), FCOO0OCORPO00O0C, and all services provided. While no specific labor
categories have been identified as being subject to SCA due to exemptions for professional
employees (FAR 22.1101, 22.1102 and 29 CRF 541.300), this contract still maintains the provisions
and protections for SCA eligible labor categories. If and / or when the Contractor adds SCA labor
categories / employees to the contract through the modification process, the Contractor must inform
the Contracting Officer and establish a SCA matrix identifying the GSA labor category titles, the
occupational code, SCA labor category titles and the applicable WD number. Failure to do so may
result in cancellation of the contract.
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MOBIS Labor Rates

SIN(s)

Labor Category Title

Functional Responsibilities

Minimum
Education

Minimum
Yrs of
Experience

GSA
Hourly
Rate (incl.
IFF)

874-1;
874-1RC

Senior Project
Director

The Senior Project Director manages a suite of client projects
involving quantitative healthcare data from government and
private sector-funded research, providing both project level
management and guidance and broad strategic management
of the client relationship. This position manages project staff
and department staff to ensure optimal account
management and continued business growth.

Minimum Education/Experience: Bachelors Degree with 15+
years related work experience (at least 5 at a senior
management level) or Master’s degree with 10+ years
experience or a Doctorate with 5+ years experience.

Bachelors

15

$333.00

874-1;
874-1RC

Senior Consultant

The Senior Consultant provides expert technical consulting
services that guide the development of healthcare policies
for government agencies including federal and state agencies
as part of a team that delivers health care information and
consulting services to government clients.

Minimum Education/Experience: Bachelors or Masters
degree with 10 years of experience; graduate degree
preferred.

Bachelors

10

$188.00

874-1;
874-1RC

Researcher

The Researcher participates in the design and
implementation of research studies, analysis, and client
support as part of a team that delivers healthcare
information and consulting services to government clients.
Minimum Education/Experience: Bachelors degree with 5 to
7 years of experience or Master’s degree with 3 to 5 years
complex research experience; graduate degree preferred.

Bachelors

$171.00

874-1;
874-1RC

Senior Analyst

Provide extensive analytic, research and client support as
part of a team that delivers healthcare information and
consulting services to government or commercial clients. The
Senior Analyst not only has accountability for significant
support of the research project but also supplements project
management activities, provides input into the development
of new business proposals, mentors junior staff, and assists
with other on-going project work as need. Minimum
Education/Experience: Bachelors degree with 5 to 7 years of
experience (2 years leadership role or demonstrated high
level of analytic ability) or Master’s degree with 3 to 5 years
experience; graduate degree preferred.

Bachelors

$186.32

874-1;
874-1RC

Analyst

Provide independent analytic, research and client support as
part of a team that delivers health care information and
consulting services to government or commercial clients.
Analyst participates in the development of new business
proposals and contributes to other on-going project work as
needed.

Minimum Education/Experience: Bachelors degree in health
sciences or economic discipline with 3 to 5 years experience
or Master’s degree with 1 to 3 years experience.

Bachelors

$108.00
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The Project Manager/Team Lead manages projects involving
quantitative healthcare data and policy information from
government and private sector-funded research, ensuring
rojects are delivered on schedule and with budget
874-1; | Project prole celivered on schedu’e and With budget,
consistent with defined client expectations. Bachelors 7 $212.29
874-1RC | Mgr./Team Lead .. . . .
Minimum Education/Experience: Bachelors degree with 7 to
10 years related work experience or Master’s degree with 5
to 7 years experience or Doctorate with 1 to 3 years of
experience.
The Senior Programmer provides sophisticated SAS
programming and data analysis support as part of a team
that delivers health care information and consulting services
. to government or commercial clients. The Senior
874-1; Senior .
Programmer functions as a mentor for other programmers. Bachelors 7 $188.00
874-1RC | Programmer . . . .
Minimum Education/Experience: Bachelors degree in
mathematics or computer sciences discipline with 7 to 10
years experience or Master’s degree with 5 to 7 years
experience.
FABS Labor Rates
Minimum Minimum H(;lfﬁy
SIN(s) Labor Category Title Functional Responsibilities Education Yrs.of Rate (incl.
Experience IFF)
Minimum Education/Experience: BA/BS plus two years
subject matter experience or subject matter certifications.
590-8: Twenty (20) years of experience including six (6) years as
520_9f overall senior project executive for similar government or
520_1?:_ commercial organizations providing business and/or financial
! management services;
520-17; . . .
Plans, organizes, executes and controls multiple project tasks
520-21; . . . . .
520-8RC: Senior Executive for successful professional service delivery. Interfaces Bachelors 20 $300.33
! primarily with client management team regarding strategic
520-9RC; . . . .
520-13RC: issues and/or high level subject matter expertise.
520-17RCt Responsible to ensure projects are completed on-time and
520—21RC' within budget constraints; coordinates overall task efforts
between projects; reviews work products for completeness
and compliance with regulations and client requirements
and leads strategic client level meetings.
Minimum Education/Experience: BA/BS plus two years of
520-8: subject matter experience or subject matter certifications.
520 9f Fifteen (15) years of experience providing business and/or
520 1?:_ financial management services to government or commercial
520_17f organizations. Plans, organizes, executes and controls
! multiple project tasks for successful professional service
520-21; - . . . .
520-8RC: Principal 1 delivery. Interfaces primarily with client management team Bachelors 15 $227.62
520—9RCt regarding strategic issues and/or high level subject matter
520-13RC" expertise. Responsible to ensure projects are completed on-
520 17RCt time and within budget constraints; coordinates overall task
520 21RC, efforts between projects; reviews work products for
completeness and compliance with regulations and client
requirements and leads strategic client level meetings.
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Minimum Education/Experience: BA/BS in business or
information technology related field Twelve (12) years of
business, accounting or financial management experience
including eight (8) years of increasing responsibilities in
assignment supervision and management.
520-8: Experience in Financial Management, Cost Estimating,
520_9f Procurement Strategic Planning and Execution, or Business
520_1?:_ Management. Successfully leads projects using multi-
520_17f functional teams. Experience includes project development,
! expertise in management and control of funds and
520-21; Program Manager I . .
. . resources, demonstrated capability in managing multiple Bachelors 12 $285.00
520-8RC; | (Financial)
520-9RC; tasks. Performs. day-to—dain m.anage.ment of.overall .contract
520-13RC; support operations, posmblY mvolvmg multiple p_rOJect_s and
520-17RC: groups of personnel at multiple locations. Organizes, directs
520—21RC, and coordinates the planning and production of all contract
support activities. Demonstrates written and oral
communication skills. Has authority and responsibility to
identify and commit resources required to support effort.
Establishes and alters (as necessary) corporate management
structure to direct effective contract support activities. Crafts
and enforces quality control programs.
Minimum Education/Experience: BA/BS in business or
information technology related field Ten (10) years of
accounting or financial experience, including five (5) years of
520-8; increasing responsibilities in assignment supervision and
520-9; management.
520-13; Experience in the direct supervision of Cost Estimating,
520-17; Procurement, Strategic Planning and Execution, or Business
520-21; Project Manager Management. Under the guidance of the Program Manager,
520-8RC; | (Financial) is responsible for the overall management of the specific Bachelors 10 »172.57
520-9RC; task order(s) and insuring that the technical/financial
520-13RC; solutions and schedules in the specific delivery orders are
520-17RC; implemented in a timely manner. Organizes, directs and
520-21RC coordinates the planning and production of all activities
associated with assigned delivery order projects.
Demonstrates written and oral communication skills. Ensures
quality products and services are delivered.
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Minimum Education/Experience: BA/BS (Masters’ Degree or
specialized field certification, in SCEA, CGFM, CPA, CISA
desired) Fifteen (15) years of experience in financial
management, accounting, cost estimating, business process
improvement, accounting systems, information technology
applications, economics, or statistics
520-8; . . .
520-9: Experience in new and related legacy technology directly
520_1?:_ related to financial systems. Provides technical, managerial
520_17f and administrative direction for problem definition, analysis,
! requirements development and implementation for complex
520-21; ) . . .
520-8RC; Lead Researcher to extremely complex- financial sys-tems or flnan.ual. |ssue-s. Bachelors 15 $246.20
520-9RC; Makes r_ecommendatlons a.nd. adylses on o.rgamzatlon—W|de
520-13RC; §y§tem |mpr0\{emer_1ts, optimization or malntenan_c? efforts
520-17RC: in integrated financial management systems. Specifically:
520—21RC, information systems architecture, business process
improvement, networking, telecommunications,
automation, communication protocols, risk
management/electronic analysis, software, life cycle
management, software development methodologies,
modeling and simulation, and capable of providing complex
statistical modeling and analysis.
Minimum Education/Experience: BA/BS in actuarial science,
applied mathematics, health administration, economics,
information systems, biostatistics, financial management,
systems engineering, accounting. Minimum two years of
experience in fraud/waste/abuse analysis and/or data
520-8; mining, cost analysis or related field.
520-9; Ability to perform Cost Estimating, Procurement Strategic
520-13; Planning and Execution or Business Management. Awareness
520-17; of Federal financial and accounting policies and systems and
520-21; Analyst 1 understanding of current tef:hnological er'1vironm¢'ents. Must Bachelors 4 $116.07
520-8RC; be able to support formulation of strategic financial plans,
520-9RC; prepare cost estimates, and correlate financing requirements
520-13RC; into executable budgets. Understand interrelationships
520-17RC; between financial management requirements and
520-21RC automated solutions, considering the current system
environment and the potential integration of added systems
concurrently or later. Ensure tasks are completed on time
and assists in preparation of milestone status reports and
presentations for colleagues, subordinates, and end user
representatives.
Minimum Education/Experience: BA/BS degree Six (6) years
520-8: of experience in information systems development, training
! or related fields.
520-9; . - -
520-13: Developing and providing ADP end-user training on
520_17f computer hardware and application software, or training on
! business process improvements and procedures. Conducts
520-21; . - . .
520-8RC: Training Specialist | the research necessary to devglop anf:l .reV|se training Bachelors 6 S 155.69
520—9RCE c0L_1rses and prepargs appropriate t.ralmng manuals. Prepa.re
520-13RC; all mstrluc_tor materlals (course outline, background material
520-17RC: and training aids). Prepare all student materials (course
! manuals, workbooks, handouts, completion certificates and
520-21RC . .
course evaluation forms). Train staff through formal courses,
workshops, and seminars. Provide daily supervision to staff.
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520-8;

520-9; Minimum Education/Experience: BA/BS Up to two (2) years

520-13; of experience

520-17; . Conducts research tasks assigned by more senior members

Information . .
520-21; of the consulting staff. Searches literature; conducts surveys
Technology . . Bachelors S 67.54
520-8RC; Researcher and experimental tasks; collects analyzes and summarizes
520-9RC; data. Contribute to client reports as directed including
520-13RC; documentation preparation, writing, editing, production
520-17RC; coordination, and graphics.
520-21RC
Minimum Education/Experience: BA/BS Up to one (1) year

520-8; work experience in a business environment. Serves as a

520-9; junior member of group of analysts who are working in

520-13; concert to systematically integrate business, cost estimating

520-17; and financial management processes to ensure the efficient

520-21; Entry Level stewal"dshlp of pupllc funds. Possess :?1 general understanding Bachelors $ 67.54
520-8RC; | Analyst of business operations. Under supervision, must be able to
520-9RC; assess products and procedures for compliance with
520-13RC; government standards and sound financial management
520-17RC; principles. May be familiar with government financial
520-21RC management, activity based costing, business case analysis

and/or outsourcing requirements..

End of MOBIS & FABS Services Pricing
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