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FMQAI

(Florida Medical Quality Assurance, Inc.)
MOBIS CatalOG (11.29.10)
Company Information

Florida Medical Quality Assurance, Inc. 
5201 W Kennedy Blvd Suite 900
Tampa, FL 33609
Phone 813.865.3101
Fax 813.354.1319
Web www.fmqai.com
Contract Administrator: Tony Freedman
Contract No. GS-10F-0096T
Florida Medical Quality Assurance, Inc. 
5201 W Kennedy Blvd Suite 900
Tampa, FL 33609
Phone 813.865.3101
Fax 813.354.1319
Web www.fmqai.com
Contract Administrator: Tony Freedman
Contract No. GS-10F-0096T
General Contract Information

1. Table of Awarded Special Item Numbers (SIN):

SIN 874-1 & 874-1RC Consulting Services

SIN 874-2 & 874-2RC Facilitation Services

SIN 874-7 & 874-7RC Program Integration and Project Management Services

2. Maximum Order: $1,000,000.00

3. Minimum Order: $100.00

4. Geographic Coverage: Domestic only

5. Point (s) of Production: Same as company address

6. Discount from List Price: Government net prices (discounts already deducted)

7. Quantity Discounts: None offered

8. Prompt Payment Terms: Net 30 days

9. Time of Delivery: From date of award to date of completion

10. Primary Contact: Tony Freedman
11. Email: tfreedman@fmqai.com

12. Telephone: 813-865-3101
13. Fax: 813.354.1319
14. Address:

Florida Medical Quality Assurance, Inc. 
5201 W Kennedy Blvd Suite 900
Tampa, FL 33609
15. Warranty: Contractor’s standard commercial warranty

16. DUNS: 805182839
17. Contract: GS-10F-0096T
18. Contract Period: December 30, 2006 – December 30, 2011

Services offered 
FMQAI offers the following services:

Consulting services (SIN 874-1 & 874-1RC) in the form of:

-Provision of onsite technical assistance

-Provision of telephonic and email technical assistance

-Provision of feedback on customer-submitted reports and data

-Assistance in the development of quality improvement tools

-Provision of medical record review & abstraction to identify opportunities for improvement

Facilitation services (SIN 874-2 & 874-2RC) in the form of:

-Convening stakeholders for collaboration

-Working with customers to articulate customer plans

-Development and facilitation of customer coalitions

Program Integration and Project Management Services (SIN 874-7 & 874-7RC) in the form of:

-Design of projects

-Implementation of projects 

-Evaluation of projects

-Management/oversight of contracts
Executive Summary

FMQAI was incorporated in the state of Florida in 1992 as a for-profit entity and was awarded the Medicare Peer Review Organization contract for Florida in 1993. It has held that contract, with its later designation of Quality Improvement Organization (QIO), since then. FMQAI has been the End Stage Renal Disease (ESRD) Network for Florida since 2003. Both of these contracts were awarded by the Centers for Medicare & Medicaid Services.
As the Medicare QIO, FMQAI has oversight responsibilities for the quality of care and utilization of services for more than 3 million Medicare beneficiaries in Florida. FMQAI functions as a physician-access organization, and thus, contracts with a statewide panel of actively practicing licensed doctors of medicine and osteopathy. FMQAI has performed more than 100,000 medical reviews in both the fee-for-service and managed care arenas. These include review of medical care in a variety of settings: acute inpatient, outpatient, ambulatory surgery, skilled nursing, home health, and physician office. FMQAI has extensive experience in the profiling and analysis of the results of these reviews with subsequent improvement plans addressing the identified focus areas in need of improvement.  

As the ESRD Network for Florida, FMQAI is charged with improving the quality of healthcare services and quality of life for Medicare beneficiaries using dialysis centers in Florida. We also are responsible for improving data reporting, reliability, and validity; establishing partnerships and cooperative activities; and resolving patient grievances. 
Through the administration of these large federal contracts as well as others, FMQAI has established itself as an authority in healthcare quality improvement, a leader in facilitating change and collaboration, and an expert in program management. FMQAI is knowledgeable and experienced with data systems and processes; managed care, hospital, home health, nursing home, and dialysis facility delivery systems and organizations; quality assessment and improvement methods; and research design and methodology, including statistical analysis and evaluation criteria. We frequently convene and facilitate committees and work groups. FMQAI’s healthcare professionals work with organized and self-directed technical staff to accomplish contract goals efficiently, effectively, and timely
FMQAI MOBIS Schedule for Prices (11.29.10)
	Skill Category
	Labor Rates

	Administrative Assistant
	$53.03

	Analyst
	$85.01

	Statistician
	$109.92

	Senior Statistician
	$149.82

	Review RN
	$97.56

	Review RN Abstractor
	$84.84

	Contract Liaison
	$147.92

	Physician
	$223.61

	Project Director
	$122.38

	Project Manager
	$98.14

	RN Team Leader
	$98.14

	Production Staff
	$81.30

	Educator
	$84.19

	Pharmacist
	$143.08

	Coder
	$87.69


Skill Category Descriptions

Essential duties and responsibilities of the following identified skill categories include those duties listed in addition to all other duties as may be assigned. The responsibilities listed below constitute an initial list of tasks that may be modified or expanded as necessary by the organization to maintain negotiated contractual obligations. 
Administrative Assistant

Assists with and coordinates the activities and responsibilities of the contract staff. Responsible for complex tasks including typing, transcribing, word processing, data entry, filing, collating, and/or assembling books, pamphlets, etc., photocopying/color copying, faxing and receptionist/switchboard duties. High school diploma required. Five years’ secretarial experience required. Prior experience in health care setting preferred. Computer literacy skills in word processing, Word, Excel, Microsoft Project, PowerPoint required. 

Analyst
Maintains project documentation in accordance with established protocols. Generates reports from claims, enrollment databases, abstracted data, etc. for internal/external use and distribution. Supervises data 
collection including the generation of all reliability reports. Develops and modifies data collection instruments. Provides technical assistance regarding data collection, sampling and data analysis to intra and inter team members and external customers. Master’s degree or Bachelor’s degree with four to ten years’ related 
experience required.

Contract Liaison


Leads contract operations and assures adherence to the contract specifications. Assumes a leadership role in all internal quality control and process improvements. Works closely with FMQAI CEO and contract company contacts. Promotes and facilitates timeliness and quality of deliverables. Master’s degree required. Four to ten years’ related experience and/or training required.

Coder

Performs and coordinates all DRG validation activities. Applies principles of coding as appropriate. Maintains timely and accurate documentation of the validation activities. Associate’s Degree required from an AHIMA-accredited Health Information Technology program. Bachelor’s degree preferred. Five years of acute care inpatient coding experience required. Five or more years of coding experience utilizing ICD-9 and CPT codes preferred.

Physician
Serves as a medical consultant to contract and provides guidance on medical review. Interprets clinical findings of statistical analysis of large databases, prepares reports, and makes presentations. Provides timely and accurate clinical practice input as well as research related to assigned contract. Board-certified in allopathic or osteopathic specialty is required, with medical practice experience. A master’s degree in public health, training in epidemiology, relevant publications, or extensive experience interacting with peers is preferred. 

Production Staff

Provides technical knowledge, ability and leadership in the graphics area regarding art design and layout. The work includes, but is not limited to creation of posters, brochures, booklets, PowerPoint, Web and multimedia presentations, etc. Works with vendors and coordinates the quote, bluelines, printing, delivery, mailing processes, and deadlines for assigned team and corporate marketing materials. Bachelor’s degree from four-year college or university in graphic design or digital arts technology required. Three to four years’ related experience and/or training required.

Project Director

Directs the workflow of specific contract, for example, hiring, deliverables, travel, vacation, etc. Develops, implements, and monitors work plans, project plans, budgets, and Internal Quality Control activities for the assigned contract. Bachelor’s degree from four-year college or university in health-related field or RN with three plus years of experience in QIO work or project leadership skills required. Master’s Degree in health-related field preferred. Experience in the team’s health care setting required.
Project Manager

This position is responsible for managing and coordinating contract project activities under the guidelines established in the contract with FMQAI. Responsible for coordinating, developing, planning, implementing and monitoring project plans. Performs all project management activities as defined by the contract. Associate of Science degree in Nursing or graduation from a Diploma School of Nursing required. Bachelor of Science degree in Nursing preferred. Five years’ clinical experience should include clinical expertise in the topics pertinent to the project and community of practice setting. One year’s experience in quality improvement desirable.  

Review RN

Incorporate all nursing roles in the case review process. Assesses care by medical record review. Identifies source of the issue(s); and/or identifies setting(s) required to perform a complete review. Adheres to established screening criteria. Incorporates professional nursing knowledge, skills and judgement in the case 
review. Maintains timely and accurate documentation of the case review data. Demonstrates a familiarity with the statutes, regulations, and processes related to specific reviews. Associate of Science degree in Nursing or graduation from a Diploma School of Nursing required. Bachelor of Science degree in Nursing preferred. Five years’ recent clinical experience required (adult medical-surgical, critical care, or emergency care preferred; other healthcare setting experience considered). Utilization review experience preferred.

Review RN Abstractor

Performs data abstraction and data reliability reviews according to specified time frames utilizing appropriate abstraction tools. Provides technical and clinical assistance to providers with abstraction-related questions. Incorporates a continuous quality improvement philosophy as part of all activities. Participates with the monitoring of the IQC Plan. Works in achieving deliverables in a timely manner. Graduate of Associate Degree of Nursing Program or Diploma School of Nursing required. Five years of recent clinical experience in adult medical-surgical, critical care, or emergency care required. Other healthcare setting experience, for example NH, HHA, preferred, as related to specific contract.  

RN Team Leader

This position is responsible for managing and coordinating project activities under the guidelines established by the CMS-approved contract with FMQAI. Coordinates activities related to data collection. Coordinates and/or participates in meetings and on teams as necessary to fulfill project management needs. Associate of Science degree in Nursing or graduation from a Diploma School of Nursing required. Bachelor of Science degree in Nursing preferred. Five years’ clinical experience should include clinical expertise in the topics pertinent to the project and community of practice setting. One year’s experience in quality improvement desirable.  

Senior Statistician

Develops analysis work plans. Applies advanced statistical techniques such as hypothesis testing, categorical data analysis, multiple linear regression, logistic regression. PhD with ten years’ related experience required.

Statistician

Responsible for developing and implementing plans for data collection and analysis, writing reports, presenting results, and providing assistance in evaluating the impact of intervention plans. Develops sampling plans and sample cases for data abstraction and subsequent analysis.  Creates and/or modifies SAS programs to conduct analyses, develop reports, perform sampling, etc. Performs data cleaning and validation to ensure accuracy for internal and external customers. PhD or Master’s degree and six to ten years’ related experience required.

Educator

Leads education development and assures adherence to continuing education regulations. Provides expert guidance on adult learning principles, delivery modes for education, and educational module development. Works closely with contract staff in the development of goals, objectives, syllabi, and evaluation methodologies. Master’s degree required. Four to ten years’ related experience and/or training required.
Pharmacist

Serves as a pharmacy consultant to contract and provides guidance on all aspects of pharmacy processes and medication delivery processes. Interprets medication review findings, prepares reports, and makes presentations. Provides timely and accurate pharmacy practice input as well as research related to assigned contract. Current licensure in pharmacy is required. Relevant publication record and extensive experience interacting with peers is preferred. 

FMQAI 11.29.10
                                                                                        
3

[image: image1.png]