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Consulting
GENERAL SERVICES ADMINISTRATION

Federal Supply Service

Authorized Federal Supply Schedule - Price List

On- line access to contract ordering information, terms and conditions, up-to-date Pricing and the option to create an electronic delivery order are available through GSA Advantage!, a menu-driven database system. The INTERNET address GSA Advantage! is GSAAdvantage.gov.

Schedule Title:  Mission Oriented Business Integrated Services (MOBIS)

FSC Group:  874

FCS Class:    874-1: 874-1RC Consulting Services

Contract Number:  GS-10F-0103X
For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at fss.gsa.gov

Contract Period:  February 15, 2011 – February 14, 2016
Contractor:

Chaos Consulting, Inc.

4444 Majestic Lane

Fairfax, VA 22033-3411

Phone:  (703) 222-9092

Fax:  (703) 891-9414
Internet Address:   www.chaosconsulting.com
Contract Administrator:

Susan Custis

Phone:  (703) 222-9092

Email:  custis@chaosconsultinginc.com
Business  Size:  Small Service-disabled Veteran-owned and Woman-owned Small Business
CUSTOMER INFORMATION
1.a
Awarded Special Item Numbers (SINs)


874-1/874-1RC
Consulting Services

1.b.
Awarded Prices:


Prices are net, all discounts deducted, and are valid for all domestic areas.
1.c
Labor Category Prices/Description – See page 4
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Labor Category Year 1 Year 2 Year 3 Year 4 Year 5

874-1/874-1RC Principal Consultant $163.35 $167.76 $172.29 $176.94 $181.72

874-1/874-1RC Consultant $133.65 $137.26 $140.96 $144.77 $148.68

874-1/874-1RC Junior Consultant $89.77 $92.19 $94.68 $97.24 $99.86

874-1/874-1RC Project Support Analyst $67.83 $69.66 $71.54 $73.47 $75.46


2. Maximum order:  $1,000,000.00
3. Minimum order:   $100.00

4. Geographic coverage (delivery area):   Domestic only

5. Point(s) of Production:  Fairfax, Virginia
6. Discount from list prices or statement of net price:   Government net prices (discounts already deducted)

7. Quantity discounts: None

8. Prompt payment terms: Net 30 days

9. Notification that Government purchase cards are accepted at or below the micro-purchase threshold. Yes

9b. Notification that Government purchase cards are accepted or not accepted above the micro-purchase threshold. Yes

10. Foreign items (list items by country of origin):   None

11a. Time of Delivery:   Specified on the Task Order

11b. Expedited Delivery:   Contact contractor 

11c. Overnight and 2-day delivery:   Contact contractor 

11d. Urgent requirements:   Contact contractor 

12. F.O.B. points:  Destination 

13a. Ordering addresses:  Chaos Consulting, Inc., 4444 Majestic Lane, Fairfax, Virginia 22033-3419

13b. Ordering procedures: For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s) are found in (FAR) 8.405-3.
14. Payment Address: Chaos Consulting, Inc., 4444 Majestic Lane, Fairfax, Virginia 22033-3419
15. Warranty provision:  Contractor’s Standard Commercial Warranty

16. Export packing charges (if applicable):  N/A
17. Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level):   Contact Contractor

18. Terms and conditions of rental, maintenance and repair:  N/A

19. Terms and conditions of installation (if applicable):  N/A

20a. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if applicable):  N/A
20b. Terms and conditions for any other services: N/A

21. List of service and distribution points:  N/A
22. List of participating dealers: N/A

23. Preventive maintenance: N/A

24a.Environmental attributes: N/A
24b. Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services.  The EIT standard can be found at: www.Section508.gov/ - N/A
25. Data Universal Number System (DUNS) number:  787016224

26. Notification regarding registration in Central Contractor Registration (CCR) database:  Chaos Consulting has a current and active registration in CCR.
LABOR CATEGORY DESCRIPTIONS:

Principal Consultant
Qualifications:
Bachelor’s degree and 17 years of general experience, 10 years of specific experience in consulting or Master’s degree and10 years of general experience, 8 years of specific experience in consulting.

Description:
Serves as a coach or mentor to the other team members and be recognized as an authority on one or more business improvement subject areas, such as, but not limited to:  change management, strategic and business planning, development of leadership/management skills, organizational design, and operations improvement methodologies.

Knowledge/

Experience/Skills:   Is notably fluent in the areas of business improvement, strategic business planning, management and organizational techniques.   Demonstrates the ability to lead and manage others performing on consulting engagements.  Helps shape senior management agendas, create and maintain executive level momentum for 
 change.  Is able to design and deliver powerful presentations and interventions.  Possesses demonstrated ability and experience in management consulting and cross-team facilitation at the senior management level.

Consultant

Qualifications:
Bachelor’s degree and 8 years of general experience, 6 years of specific experience; Master’s degree and 6 years of general experience, 4 years of specific experience.

Description:
Responsible for applying business improvement and reengineering principles to organizational development and process modernization projects.  Responsible for effectively leading and facilitating project teams in the accomplishment of project activities and objectives. Quickly identifies client issues and likely solutions and approaches. Establishes critical client relationships.  Understands interrelationships and dynamics that affect performance and selects and uses appropriate consulting tools and techniques.  Provides group facilitation, interviewing, training, and additional forms of knowledge transfer.

Knowledge/

Experience/Skills:
Candidate must possess strong management consulting and business improvement skills and the ability to effectively use applicable tools and techniques.  Responsible for managing consulting engagements for the accomplishment of project activities and objectives.  Able to 
anticipate reactions to change and develop effective, creative solutions or responses, and guide the client while managing their expectations.  Skilled in areas such as, but not limited to, strategic and business planning, change management, organizational development, activity and data modeling, performance measurement, benchmarking, and identifying best practices. Must be able to lead in the facilitation of discussions and meetings with senior level customer staff.   May provide guidance and training to other staff as required.

Junior Consultant

Qualifications:
Bachelor's degree and 6 years of general experience, 4 years of specific experience; Master's degree and 4 years of general experience, 2 years 
of specific experience.

Descriptions:
Responsible for applying business improvement and reengineering principles to organizational development and operational improvement projects.  Responsible for managing project teams for small engagements and assisting in managing project teams for large 
engagements. Responsible for accomplishing project activities and objectives. Provides management consulting, interviewing, training, and additional forms of knowledge transfer. Skilled in areas such as, but not limited to, methodology development, change management, organizational development, activity and data modeling, performance measurement, benchmarking and identifying best practices.   Demonstrates creative thinking and displays strong communication skills. Demonstrates the ability to implement concepts and seek meaningful results to problems.
Knowledge/

Experience/Skills:  
Candidate must possess knowledge and demonstrate proficiency in management consulting or business improvement skills and techniques. Skilled in areas such as, but not limited to, methodology development, change management, organizational development, activity and data modeling, individual and organizational assessments and evaluations, training to improve service or customer service, performance measurement, benchmarking and identifying best practices.   Must proficiently use tools and techniques associated with business improvements.  Must be able to assist or lead in the facilitation of 
discussions and meetings with customer staff.  May provide guidance and training to support staff, as required.
Project Support Analyst

Qualifications:
Bachelors degree in any field, experience needed is 2 years of general and 1 year of specific experience; Associates degree and 4 years of general experience, 2 years of specific experience; or High School diploma and 8 years of general experience, 6 years of specific experience;

Description:
Conducts basic research under the guidance of a consultant.  Assists in preparing management plans, reports, and deliverables.  Coordinates schedules to facilitate completion of tasks and 
deliverables.  Provides technical and administrative support in the development and documentation of studies, analyses, and reports.  Performs basic analysis to identify potential general solutions and lines of research for project tasks.  Provides production and management expertise in the development and publication of technical and business documentation. Studies and analyzes current advances in the publications field and uses this information to formulate, implement, document, and evaluate processes, practice, systems, programs, or technology. Minimum Education: Associate's degree, Minimum Experience: 4 years
Knowledge/

Experience/Skills:
Candidate must be able to work independently with minimal 
supervision. Must have demonstrated experience in providing business support in preparing briefings and deliverables, scheduling, and meeting coordination.
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