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1. TCS TRANSLATIONS
Thomas Computer Solutions, LLC, dba TCS Translations (TCS), is qualified to provide our Federal Customers with a full range of language translation and interpretation services given its 16-year history of successfully providing language-related services in over 450 languages – including American Sign Language – to the Federal Government, US Military and law enforcement agencies. 
1.1 TCS Experience

Founded in 1995, TCS is the premier provider of language and interpretation services to the Federal Government and a leader in the defense and law enforcement industries. TCS’s overall mission is to provide timely and expert delivery, sustained quality, and responsive management of professional language services, training, and analysis. TCS has worked closely with a number of agencies throughout the country, such as: the Department of Homeland Security-Immigration and Customs Enforcement (DHS-ICE), the Defense Intelligence Agency (DIA), the Department of Justice Drug Enforcement Administration (DEA), the Federal Bureau of Investigation (FBI), various High Intensity Drug Trafficking Area (HIDTA) offices, and other federal, state, and local agencies. TCS is proud to be an important contributor to the Overseas Contingency Operations (OCO), having provided continuous program support to all branches of the US Military both in the United States and overseas. 

Arlene Thomas (President and CEO) founded TCS in June of 1995. While working as a linguist herself, she recognized the need for cultural awareness in the translation process as well as for a deeper understanding of clients’ needs. As founder of TCS, Ms. Thomas has spent the last 16 years building one of the premier language companies in the United States. She possesses contract management experience, which includes onsite operations management at contractor and at Government sites, both within the United States and overseas. Her hands-on approach is considered by many clients as an added value, as she personally ensures the success of TCS’s contracts. She has specifically been working with the Department of Homeland Security-Immigration and Customs Enforcement (DHS-ICE), formerly US Customs Service, since 1990. In the performance of language services (translation, transcription, interpretation, monitoring and surveillance), Ms. Thomas developed a strong working relationship with the US Attorney’s Office to complete DHS-ICE investigations effectively.

Providing language services is TCS’s sole line of business, and the company is structured to support this mission effectively. From Recruiting to Human Resources, and Security to Operations, TCS is ready now to furnish all services required.
1.2 TCS Translations Legal Structure

· 100% Woman-Owned

· 100% Minority-Owned

· 8(a) Small Disadvantaged Certified Company
· Minority Business Enterprise Council Company

Through the years, TCS Translations has maintained a solid credit rating (currently “3A2”) with Dun & Bradstreet, indicative of sound financial management and the efficient control of the resources needed to run a business. TCS works to minimize general and administrative (G&A) costs and overhead. TCS also invests its resources and growth back into the development of the company. TCS Translations offers the financial stability of a firm with extensive resources, excellent credit, multiple clients, and proven infrastructure.
2. TCS TERMS AND CONDITIONS
	1a
	Table of Awarded Special Item Numbers with appropriate cross-reference to page numbers
	382-1 Translation Services
382-2 Interpretation Services

	1b
	Identification of the lowest priced model number and lowest unit price for that model for each special item  number awarded
	N/A

	2
	Maximum order limitation
	N/A

	3
	Minimum order
	$100

	4
	Geographic coverage (Delivery Area
	Worldwide

	5
	Points of production
	N/A

	6
	Discount from list prices or statement of net price
	Prices shown are net, additional discounts may apply

	7
	Quantity discounts
	Quantity discounts, if applicable, shall be determined on a task order basis

	8
	Prompt payment terms
	Prompt payment terms, if applicable, shall be determined on a task order basis

	9a
	Government purchase card accepted at or below the micro-purchase threshold
	Yes

	9b
	Government purchase card accepted above the micro-purchase threshold
	Yes

	10
	Foreign items 
	N/A

	11a
	Standard time of delivery
	As specified/required on a task order basis

	11b
	Expedited delivery
	As specified/required on a task order basis

	11c
	Overnight and 2-day delivery
	As specified/required on a task order basis

	11d
	Urgent requirements
	As specified/required on a task order basis

	12
	FOB points
	Contractor’s location

	13
	Ordering address
	Same as Contractor’s address

	14
	Payment address
	Same as Contractor’s address

	15
	Warranty provision
	Contractor's standard commercial warranty applies

	16
	Export packing charges
	N/A

	17
	Terms and conditions of Government commercial credit card acceptance (if applicable):
	3.5% service fee applied to total charged amount; and $0.15 fee applied per transaction

	18
	Terms and conditions of rental, maintenance, and repair (if applicable)
	N/A

	19
	Terms and conditions of installation (if applicable):
	N/A

	20
	Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if applicable)


	N/A

	21
	List of service and distribution points
	Worldwide

	22
	List of participating dealers
	N/A

	23
	Preventive maintenance
	N/A

	24
	Environmental attributes, e.g., recycled content, energy efficient, and/or reduced pollutants
	Participates in recycling

	25
	Data Universal Number System (DUNS) Number
	002880560

	26
	Notification regarding registration in Central Contractor Registration (CCR) database
	Registered

	27
	Uncompensated overtime
	No


3. TCS PURCHASING INFORMATION
GSA has established indefinite delivery, indefinite quantity, fixed price and time and material contracts to TCS Translations to provide language services and linguist role playing and project management services to US Government agencies.
3.1 Who Can Use This Contract?
Any Federal agency and activities in the executive, legislative, and judicial branches, and other Government organizations authorized by statute may utilize this schedule.
3.2 Pricing Arrangements
This contract authorizes purchase of labor effort on a Fixed Price or Time-and-Materials basis using the SINs 382-1, 382-2 (GS-10F-0114N) and 736-5 (GS-07F-6044R) labor categories and hourly labor rates. Non-schedule labor categories, materials, and travel are outside the scope of these contracts and must be purchased separately. All project efforts, however, may be listed in the same task orders (TO) or delivery orders (DO) when issued, if all schedule and non-schedule efforts are on separate CLINs.

3.3 Ordering Procedure Summary
With these contract vehicles, the procuring agency has a substantial role in the preparation of requirements documents and in the evaluation of contractor-proposed efforts. For a typical DO, the procuring agency prepares a Statement of Work (SOW) for the task. The SOW must include the scope of work, deliverable requirements, schedule, and test and acceptance criteria. Additional specifications may be attached to the SOW. Instructions for proposal preparation and proposal schedule should also be included. The procuring agency supplies all of the technical information necessary for the Contracting Officer to initiate a Request for Quote or Information (RFQ or RFI) to TCS. The procuring agency delivers the SOW and related documents to the designated GSA Contracting Officer by submitting appropriate funding with the SOW package. Upon receiving the request, TCS will prepare a technical and cost proposal for procuring agency review.

4. TCS SERVICES OFFERED / GS-10F-0114N
4.1 SIN 382-1 Translation Services

With an extensive database of more than 4,500 qualified linguists, TCS provides foreign language translation for more than 200 languages, including American Sign Language (ASL). In addition, our long-standing relationships with various language schools, organizations, and institutions have enabled TCS to provide any emerging language requirements, usually within 48 hours of request. TCS’s translation services may be specialized to industries and subject matter, including but not limited to:

	· Law Enforcement
	· Military and Intelligence
	· Legal

	· Scientific
	· Business
	· Medical


TCS’s Standard Operating Procedures enhance every mission. Some examples include:

· Minimum Skill Levels – TCS’s translators are certified professionals with training and education equivalent to industry standards and contribute essential linguistic, cultural and subject matter expertise to the localization process.

· Glossary Development – TCS’s glossaries ensure consistency throughout current and future translation endeavors. Occasionally, TCS develops a “Slang Dictionary” which serves as a living glossary of terms and their meanings – with linguists adding data as it is identified. 

TCS provides accurate and clear translated work products. TCS ensures that all translations are culturally and politically sensitive to the target audience and convey the meaning and intent of the original source text (foreign court records, arrest records, passports, and, in some cases, entire books). TCS is capable of providing linguists with special skill sets or education in order to translate certain specialty text, such as legal, scientific, medical, or technical. TCS works with the Government POC to understand the specific requirements for the finished, translated products. The linguists performing the translations will be responsible for all proofing, editing, assessment, glossary development, layout, and final product output in the required format and media type.
4.2 SIN 382-2 Interpretation Services 

TCS offers immediate communication in the language of choice via simultaneous or consecutive interpretation. Our interpreters are veterans of their profession with many years and numerous international conferences behind them. Services include both into and out of English and ASL. In addition to traditional first-hand interpretation, TCS also provides specialized interpretation requirements to our Federal customers, including:

Legal Interpretation, Civil or Criminal – TCS’s court-certified linguists provide on-site interpretation for any court proceeding, civil or criminal. TCS’s legal services include: 

	· Legal letters
	· Manuals and handbooks
	· Administrative hearings

	· Interrogatories
	· Disclosures
	· Depositions

	· Affidavits
	· Legal documents
	· General legal text

	· Court transcripts


Scheduled Telephonic – Over-the-phone interpretation that is scheduled in advance of the assignment.

Unscheduled Telephonic – On-demand interpretation delivered over-the-phone.  

TCS provides native/near-native qualified, experienced, and professional multi-lingual interpreters for meetings, conferences, briefings, litigation, training, and interrogation. The order will specify both the source language and the target language requirements of the interpretation services, which may include sign language. 

For large and/or complicated events, TCS provides consulting and planning services in order to determine the appropriate linguist and equipment requirements. Due to the high-visibility and sensitive nature of these events, TCS provides only experienced and proficient interpreters who can accurately reflect the cultural standards and idiosyncrasies of the country in which the language is spoken.

5. TCS PRICE LIST / GS-10F-0114N
Prices are based on Contract Modification PS-0009

	Effective Date 3/19/2008
	 
	 
	 
	 

	SERVICES PROVIDED
	Level 1 
	Level 2 
	Level 3
	Level 4

	Translation, Per Word
	$0.16
	$0.19
	$0.21
	$0.23

	Transcription (TNT), per hour
	$35.19
	$45.54
	$62.08
	$67.27

	Specialty tnt/Qc*, per hour
	$46.57
	$62.08
	$70.35
	$77.62

	Interpretation, per hour
	$62.08
	$67.84
	$71.29
	$75.89

	Monitoring, per hour
	$35.19
	$45.54
	$62.08
	$67.27

	Expert Witness, per hour
	$84.86
	$93.11
	$98.31
	$103.48

	community Interpretation, per hour
	$45.54
	$62.08
	$70.36
	$77.62

	
	
	
	
	

	TNT/QC: Translation and Transcription/Quality Control
	
	
	

	
	
	
	
	

	Please refer to the TCS Language List for languages offered, classified into four language levels corresponding to the pricing table above. 
	

	
	
	
	
	


6. TCS LANGUAGE LIST
Using an extensive database of pre-qualified linguists, TCS’s foreign language capabilities span the globe. To our potential Government customers, TCS is pleased to offer all of its language services in the following languages, classified in four levels which correspond to the TCS Price List above.

	Language Level 1

	World Wide

	English
	 German
	 Spanish

	French
	 Italian
	 Spanish/Castilian


	Language Level 2

	World Wide

	Albanian
	Guarani
	Portuguese

	Arabic
	Haitian Creole
	Portuguese (Brazil)

	Bosnian
	Hebrew
	Romanian/Moldovian/Moldavian

	Bulgarian
	Hindi
	Russian

	Burmese/Myanmar
	Hunan/Xiang
	Scottish

	Cantonese/Yue
	Hungarian
	Serbian

	Chinese
	Indonesian
	Slovak

	Croatian
	Jamaican Creole/Patois
	Slovenian

	Czech
	Japanese
	Soranî/Kurdish

	Danish
	Korean
	Swedish

	Dari
	Kurdish  
	Tagalog/Filipino

	Dutch
	Kurmanji/Kurdish
	Taiwanese

	Finnish
	Latvian
	Thai

	French (Africa)
	Lithuanian
	Turkish

	French (Canada)
	Mandarin
	Ukrainian

	French (Haiti)
	Norwegian
	Urdu

	Georgian
	Pashto/Pashtu
	Vietnamese

	Greek
	Persian/Farsi
	Wu/Shanghainese

	
	Polish
	


	Language Level 3
	 
	 

	Region - Africa
	Region - Asia
	Region - Americas

	Afrikaans
	Armenian
	American Sign Language

	Berber
	Assyrian
	Cherokee

	Ethiopian
	Balochi/Baluchi
	Cheyenne

	Fulani
	Bengali
	Chickasaw

	Ibo
	Cambodian
	Guyanese Creole

	Lingala
	Cebuano
	Navajo

	Nigerian
	Chavacano
	Quechua

	Somali
	Fuzhou
	Sioux

	Swahili
	Gujarati
	Region - European

	Yoruba
	Ilokano
	Basque

	Zulu
	Ilongot
	Catalan

	
	Lao
	Central South Slavic Diasystem (formerly Serbo-Croatian)

	
	Malay
	Icelandic

	 
	Min Bei
	Latin

	 
	Min Nan/Taiwanese/Hokkien
	Luxembourgish

	
	Punjabi
	

	
	Turkmen
	Region - Pacific

	
	Uighur
	Chamoro

	
	Uzbek
	Fijian

	
	Visayan
	Samoan

	
	Yiddish
	Tahitian

	 
	
	Tongan


	Language Level 4
	 
	 

	Region - Africa
	Region - Asia
	Region - Americas

	Amharic
	Assamese
	Arawakan

	Chichewa/Cinyanja
	Azerbeijani
	Belizean Kriol

	Dagbani
	Azeri
	Chippewa

	Dinka
	Bathari
	Choctaw

	Edo
	Bwe Karen
	Creek

	Efik
	Chin
	Creole Patois (Martinique)

	Eggon
	Fukien
	Kiowa

	Egun
	Hakka
	Lakota

	Eritrea
	Hmong
	Lenape

	Ewe
	Hokkien
	Mohawk

	Ga
	Ibu
	Papiamento

	Gur
	Kachin
	Q’anjob’al

	Hausa
	Kannada
	Sranan Tongo/Taki-Taki

	Ijebu
	Kapampangan
	

	Kagoro
	Kashmiri
	Region - European

	Kaje
	Kazakh
	Belarusian

	Kikongo
	Khmer
	Breton

	Kikuyu
	Kyrgyz
	Chechen

	Kinga
	Ladino
	Esperanto

	Kinyarwanda
	Malayalam
	Estonian

	Kirundi
	Marathi
	Flemish

	Kiswahili
	Mehri
	Galician

	Krio
	Mon
	Gypsy/Romani

	Luganda
	Mongolian
	Lapp

	Malagasy
	Nepali
	Lusatian

	Moshi-Dagomba
	Nurestani
	Macedonian

	Ndebele
	Papuan
	Maltese

	Shona
	Pashai
	Romansh

	Sotho (North)
	Sanskrit
	

	Sotho (South)
	Sasak
	Region - Pacific

	Swazi
	Shan
	Balinese

	Tigrinya
	Sindhī
	Erromangan

	Tswana
	Sinhalese
	Gela

	Twi
	Soqotri
	Lengo

	Venda
	Tajik
	Malayo-Polynesian

	Wolof
	Tamil
	Maori

	
	Tausug
	Moluccan

	
	Telugu
	

	
	Tibetan
	

	
	Turkic
	

	
	Waray-Waray
	

	
	Wenzhouhua
	

	
	Xhosa
	


NOTE: Languages that appear on these tables represent those currently in the TCS Translations database. Customers requiring services in languages not listed above may submit a request. TCS pledges to respond to these requests within 48 hours.

Use or disclosure of data contained on this sheet is subject to TCS Translations approval.
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