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ALTA Corporate Overview

ALTA is a woman-owned small business providing information technology support and engineering services to government and private industry.  The company has a wide range of experience in assisting government and commercial clients deliver services and benefits in the most effective and cost efficient manner possible.  We accomplish this through a proven approach that focuses on the mission needs of functional users and the business processes they are charged to perform. We view technology as an enabling tool that must be effectively applied to support accomplishment of the customer’s strategic goals and objectives.  Our goal is to help clients ensure they are doing the right things before making a significant investment in new technology.  Corporate management is dedicated to providing high quality, responsive, and cost effective technical support and consulting services.  As a small company, we have the flexibility to make decisions quickly and rapidly respond to a client’s changing requirements.  We take extreme pride in being sensitive and attentive to the individual requirements of client organizations and the unique political, financial, and operational environments in which they must function.  We are totally committed to providing flexible, responsive support directly tailored to meet each client’s unique needs. 

MOBIS Services by SIN

SIN 874-1: Consulting Services

ALTA will provide expert advice, assistance, guidance or counseling in support of agencies’ management, organizational and business improvement efforts.  This may include studies, analyses, and reports documenting any proposed developmental, consultative or implementation efforts.  Examples of consultation services ALTA may provide include, but are not limited to:

· Cycle Time

· Process and Productivity improvement

· Systems Alignment

· Strategic, Business and Action planning

· Leadership Systems

· Performance Measures and Indicators

· High Performance Work 

· Program Audits and Evaluations

· Organizational Assessments 

SIN 874-2: Facilitation Services Consulting Services

ALTA will provide facilitation and related decision support services to agencies engaging in collaboration efforts, working groups, or integrated product, process, or self-directed teams.  ALTA is available to serve as a neutral party, assisting agencies in bringing together diverse teams and/or groups with common and divergent interests. Examples of facilitation services ALTA may provide include, but are not limited to:

· The Use of Problem Solving Techniques

· Defining and Refining the Agenda 

· Debriefing and Overall Meeting Planning

· Resolving Disputes, Disagreements, and Divergent Views

· Providing Logistical Meeting/Conference Support

· Convening and Leading Large and Small Group Briefings and Discussions

· Providing a Draft for the Permanent Record

· Recording Discussion Content and Focusing Decision-Making

· Preparing Draft and Final Reports for Dissemination

SIN 874‑3:  Survey Services

ALTA will provide expert consultation, assistance, and deliverables associated with all aspects of surveying within the context of MOBIS.  Contractors shall assist with, and/or perform all phases of the survey process. These services may include, but are not limited to:

· Planning Survey Design

· Sampling; Survey Development

· Pretest/Pilot Surveying

· Defining and Refining the Agenda

· Survey Database Administration

· Assessing Reliability and Validity of Data

· Determining Proper Survey Data Collection Methodology

· Administering Surveys Using Various Types of Data Collection Methods

· Analyses of Quantitative and Qualitative Survey Data

· Production of Reports

SIN 874‑7:  Program Integration And Project Management Services

ALTA will provide services in the management, integration, and programs and projects.  These services may include, but are not limited to:

· Program Management

· Program Oversight

· Project Management

· Program Integration (Team Leader)

Corporate Experience

ALTA is currently working or has successfully completed 53 contracts during the past five years. All contracts were completed on time, within budget, and met or exceeded technical performance requirements. All contracts were for MOBIS or IT related projects. Clients include the Department of Agriculture (FNS, AMS, and FSIS), Centers for Medicare and Medicaid Services (CMS), City of Alexandria, Virginia,  Nuclear Regulatory Agency, and Library of Congress.

ALTA has performed significant contract work that is similar to management, organizational and business improvement services included in the MOBIS statement of work. Examples include the recently completed Phase I of a multi-phase project to modernize and migrate the legacy systems supporting the food stamp program and the various special nutrition programs to state-of-the-art technology. This includes business area and requirements analysis, business process models, requirements analysis and high-level system design. Another example is ALTA’s multi-agency business process reengineering effort with the goal of more efficient and timely services to the end customers, the benefit recipients. The project was conducted in support of and in coordination with the Agricultural Marketing Service (AMS), Farm Service Agency (FSA), Food Safety and Inspection Service (FSIS), and Food and Nutrition Service (FNS). ALTA currently provides consulting services and investment management support to three different USDA agencies, FNS, AMS, and FSIS. This consulting and program management work includes the Capital Planning and Investment Control Process (CPIC), earned value management (using Worklenz), acquisition support, agency training efforts, and software system pre and post implementation audits.

Ordering Instructions

Ordering Address and Payment Information: 

Ordering Address:

ALTA Systems, Inc.

9302 Lee Highway, Suite 401

Fairfax, Virginia 22031

Payment Address:

ALTA Systems, Inc.

9302 Lee Highway, Suite 401

Fairfax, Virginia 22031

The following telephone number(s) or email address can be used by ordering agencies to obtain technical and/or ordering assistance:

Telephone Number:
(703) 279-1768   Ask for: Cynthia Perlberg or Evelyn Pazmino
Facsimile Number:
(703) 279-1788

Email Address:
alta1@altasystems.com
Price List (Contract Period 12/14/2005 to 12/13/2009)

	Labor Category Contract Rates - ALTA Systems, Inc.
	Year 1
	Year 2
	Year 3
	Year 4
	Year 5
	SIN 874-1
	SIN 874-2
	SIN 874-3
	SIN 874-7

	Program Manager IV
	$166.38
	$172.87
	$179.61
	$186.80
	$194.27
	X
	X
	X
	X

	Program Manager III
	$148.82
	$154.62
	$160.65
	$167.07
	$173.76
	X
	X
	X
	X

	Program Manager II
	$129.84
	$134.90
	$140.17
	$145.78
	$151.61
	X
	X
	X
	X

	Program Manager I
	$113.42
	$117.84
	$122.43
	$127.33
	$132.42
	X
	X
	X
	X

	Sr. Consultant IV
	$109.26
	$113.52
	$117.95
	$122.66
	$127.57
	X
	X
	X
	X

	Sr. Consultant III
	$98.23
	$102.06
	$106.04
	$110.29
	$114.70
	X
	X
	X
	X

	Sr. Consultant II
	$90.77
	$94.31
	$97.99
	$101.90
	$105.98
	X
	X
	X
	X

	Sr. Consultant I
	$84.34
	$87.63
	$91.04
	$94.68
	$98.47
	X
	X
	X
	X

	Consultant IV
	$72.78
	$75.62
	$78.56
	$81.71
	$84.97
	X
	X
	X
	X

	Consultant III
	$67.37
	$70.00
	$72.74
	$75.65
	$78.67
	X
	X
	X
	X

	Consultant II
	$61.25
	$63.63
	$66.11
	$68.76
	$71.51
	X
	X
	X
	X

	Consultant I
	$50.39
	$52.36
	$54.40
	$56.58
	$58.84
	X
	X
	X
	X

	Subject Matter Expert IV
	$230.69
	$239.68
	$249.03
	$258.99
	$269.35
	X
	X
	X
	X

	Subject Matter Expert III
	$200.60
	$208.42
	$216.55
	$225.21
	$234.22
	X
	X
	X
	X

	Subject Matter Expert II
	$174.43
	$181.23
	$188.30
	$195.84
	$203.67
	X
	X
	X
	X

	Subject Matter Expert I
	$151.68
	$157.59
	$163.74
	$170.29
	$177.10
	X
	X
	X
	X

	Sr. Architect IV
	$161.91
	$168.22
	$174.79
	$181.78
	$189.05
	X
	
	X
	X

	Sr. Architect III
	$140.79
	$146.28
	$151.99
	$158.07
	$164.39
	X
	
	X
	X

	Sr. Architect II
	$122.42
	$127.20
	$132.17
	$137.45
	$142.95
	X
	
	X
	X

	Sr. Architect I
	$106.46
	$110.61
	$114.93
	$119.52
	$124.30
	X
	
	X
	X

	Program Control IV
	$109.11
	$113.37
	$117.79
	$122.50
	$127.40
	X
	
	X
	X

	Program Control III
	$102.27
	$106.26
	$110.40
	$114.82
	$119.41
	X
	
	X
	X

	Program Control II
	$88.01
	$91.44
	$95.00
	$98.80
	$102.75
	X
	
	X
	X

	Program Control I
	$82.12
	$85.33
	$88.65
	$92.19
	$95.88
	X
	
	X
	X

	Business Specialist IV
	$78.71
	$81.78
	$84.97
	$88.37
	$91.90
	X
	
	X
	X

	Business Specialist III
	$72.16
	$74.98
	$77.91
	$81.02
	$84.26
	X
	
	X
	X

	Business Specialist II
	$65.50
	$68.05
	$70.70
	$73.53
	$76.47
	X
	
	X
	X

	Business Specialist I
	$60.09
	$62.43
	$64.87
	$67.46
	$70.16
	X
	
	X
	X

	Document Specialist IV
	$58.38
	$60.66
	$63.02
	$65.54
	$68.17
	X
	
	X
	X

	Document Specialist III
	$53.29
	$55.37
	$57.53
	$59.83
	$62.22
	X
	
	X
	X

	Document Specialist II
	$47.57
	$49.43
	$51.35
	$53.41
	$55.54
	X
	
	X
	X

	Document Specialist I
	$42.23
	$43.88
	$45.60
	$47.42
	$49.32
	X
	
	X
	X

	Administrative Specialist IV
	$46.65
	$48.48
	$50.36
	$52.38
	$54.47
	X
	X
	X
	X

	Administrative Specialist III
	$40.92
	$42.51
	$44.17
	$45.94
	$47.77
	X
	X
	X
	X

	Administrative Specialist II
	$37.11
	$38.56
	$40.06
	$41.66
	$43.33
	X
	X
	X
	X

	Administrative Specialist I
	$28.09
	$29.19
	$30.32
	$31.54
	$32.80
	X
	X
	X
	X

	Control Specialist IV
	$57.58
	$59.82
	$62.15
	$64.64
	$67.23
	X
	X
	X
	

	Control Specialist III
	$52.18
	$54.21
	$56.33
	$58.58
	$60.93
	X
	X
	X
	

	Control Specialist II
	$46.78
	$48.60
	$50.49
	$52.51
	$54.61
	X
	X
	X
	

	Control Specialist I
	$39.84
	$41.40
	$43.01
	$44.73
	$46.52
	X
	X
	X
	

	Sr. Information Specialist IV
	$126.61
	$131.55
	$136.69
	$142.16
	$147.84
	X
	
	X
	

	Sr. Information Specialist III
	$113.42
	$117.84
	$122.43
	$127.33
	$132.42
	X
	
	X
	

	Sr. Information Specialist II
	$104.22
	$108.28
	$112.51
	$117.01
	$121.69
	X
	
	X
	

	Sr. Information Specialist I
	$93.53
	$97.17
	$100.96
	$105.00
	$109.20
	X
	
	X
	

	Information Specialist IV
	$90.77
	$94.31
	$97.99
	$101.90
	$105.98
	X
	
	X
	

	Information Specialist III
	$83.41
	$86.66
	$90.04
	$93.65
	$97.39
	X
	
	X
	

	Information Specialist II
	$76.64
	$79.63
	$82.73
	$86.04
	$89.48
	X
	
	
	

	Information Specialist I
	$70.10
	$72.84
	$75.68
	$78.71
	$81.86
	X
	
	
	

	Sr. Programmer IV
	$93.11
	$96.74
	$100.51
	$104.53
	$108.71
	X
	X
	
	

	Sr. Programmer III
	$83.41
	$86.66
	$90.04
	$93.65
	$97.39
	X
	X
	
	

	Sr. Programmer II
	$78.00
	$81.05
	$84.21
	$87.58
	$91.08
	X
	X
	
	

	Sr. Programmer I
	$70.19
	$72.94
	$75.78
	$78.81
	$81.96
	X
	X
	
	

	Programmer IV
	$68.83
	$71.51
	$74.30
	$77.28
	$80.37
	X
	X
	
	

	Programmer III
	$62.28
	$64.72
	$67.24
	$69.93
	$72.73
	X
	X
	
	

	Programmer II
	$55.84
	$58.01
	$60.28
	$62.69
	$65.20
	X
	X
	
	

	Programmer I
	$49.41
	$51.33
	$53.34
	$55.47
	$57.69
	X
	X
	
	

	Jr. Programmer IV
	$46.65
	$48.48
	$50.36
	$52.38
	$54.47
	X
	X
	
	

	Jr. Programmer III
	$44.69
	$46.42
	$48.24
	$50.17
	$52.18
	X
	X
	
	

	Jr. Programmer II
	$40.21
	$41.78
	$43.41
	$45.15
	$46.95
	X
	X
	
	

	Jr. Programmer I
	$36.44
	$37.87
	$39.34
	$40.92
	$42.55
	X
	X
	
	

	Systems Engineer IV
	$106.02
	$110.16
	$114.45
	$119.03
	$123.79
	X
	X
	
	

	Systems Engineer III
	$92.19
	$95.79
	$99.52
	$103.50
	$107.64
	X
	X
	
	

	Systems Engineer II
	$79.74
	$82.85
	$86.07
	$89.52
	$93.10
	X
	X
	
	

	Systems Engineer I
	$55.16
	$57.31
	$59.54
	$61.92
	$64.40
	X
	X
	
	

	Network Engineer IV
	$111.70
	$116.06
	$120.58
	$125.40
	$130.41
	X
	X
	
	

	Network Engineer III
	$97.13
	$100.92
	$104.85
	$109.04
	$113.40
	X
	X
	
	

	Network Engineer II
	$88.47
	$91.92
	$95.50
	$99.32
	$103.29
	X
	X
	
	

	Network Engineer I
	$78.48
	$81.55
	$84.73
	$88.12
	$91.64
	X
	X
	
	

	Sr. Management Personnel IV
	$266.80
	$277.47
	$288.57
	$300.12
	$312.12
	X
	
	
	

	Sr. Management Personnel III
	$232.00
	$241.28
	$250.93
	$260.97
	$271.41
	X
	
	
	

	Sr. Management Personnel II
	$201.74
	$209.81
	$218.20
	$226.93
	$236.01
	X
	
	
	

	Sr. Management Personnel I
	$175.43
	$182.44
	$189.74
	$197.33
	$205.22
	X
	
	
	

	Meeting Planner IV
	$58.08
	$60.41
	$62.82
	$65.34
	$67.95
	
	X
	
	

	Meeting Planner III
	$50.51
	$52.53
	$54.63
	$56.81
	$59.09
	
	X
	
	

	Meeting Planner II
	$43.92
	$45.68
	$47.50
	$49.40
	$51.38
	
	X
	
	

	Meeting Planner I
	$38.19
	$39.72
	$41.31
	$42.96
	$44.68
	
	X
	
	

	Facilitator IV
	$102.20
	$106.29
	$110.54
	$114.96
	$119.56
	
	X
	
	

	Facilitator III
	$88.87
	$92.43
	$96.12
	$99.97
	$103.97
	
	X
	
	

	Facilitator II
	$77.28
	$80.37
	$83.59
	$86.93
	$90.41
	
	X
	
	

	Facilitator I
	$67.20
	$69.89
	$72.68
	$75.59
	$78.61
	
	X
	
	

	Graphic Artist IV
	$59.35
	$61.73
	$64.20
	$66.76
	$69.44
	X
	
	
	

	Graphic Artist III
	$51.61
	$53.68
	$55.82
	$58.06
	$60.38
	X
	
	
	

	Graphic Artist II
	$44.88
	$46.68
	$48.54
	$50.48
	$52.50
	X
	
	
	

	Graphic Artist I
	$39.03
	$40.59
	$42.21
	$43.90
	$45.66
	X
	
	
	

	Web Designer IV
	$84.06
	$87.42
	$90.92
	$94.55
	$98.34
	X
	
	X
	X

	Web Designer III
	$73.09
	$76.02
	$79.06
	$82.22
	$85.51
	X
	
	X
	X

	Web Designer II
	$63.56
	$66.10
	$68.75
	$71.50
	$74.36
	X
	
	X
	X

	Web Designer I
	$55.27
	$57.48
	$59.78
	$62.17
	$64.66
	X
	
	X
	X

	Statistician IV
	$160.92
	$167.36
	$174.05
	$181.01
	$188.25
	X
	
	X
	

	Statistician III
	$139.93
	$145.53
	$151.35
	$157.40
	$163.70
	X
	
	X
	

	Statistician II
	$121.68
	$126.55
	$131.61
	$136.87
	$142.35
	X
	
	X
	

	Statistician I
	$105.81
	$110.04
	$114.44
	$119.02
	$123.78
	X
	
	X
	

	Survey Director IV
	$160.92
	$167.36
	$174.05
	$181.01
	$188.25
	
	
	X
	

	Survey Director III
	$139.93
	$145.53
	$151.35
	$157.40
	$163.70
	
	
	X
	

	Survey Director II
	$121.68
	$126.55
	$131.61
	$136.87
	$142.35
	
	
	X
	

	Survey Director I
	$105.81
	$110.04
	$114.44
	$119.02
	$123.78
	
	
	X
	


Labor Category Descriptions

MOBIS Labor Category:  Program Manager IV
Minimum/General Experience:
15 years of relevant experience with ten years of management experience.

Functional Responsibility:
First line managerial position.  Consults with the Contracting Officer’s Technical Representative (COTR) and other Government personnel to minimize costs and maximize efficiency in achieving the stated requirements.  Plans, organizes, and controls the overall activities of the project, i.e., project management, technical work, quality of work, schedule, and costs associated with various orders issued under the contract.  Ensures that all activities conform to the terms and conditions of the contract and ordering procedures.  Acts as liaison between the COTR, the Contracting Officer (CO), the COTR, and other Government personnel

Minimum Education:
Bachelor’s degree, master’s degree preferred, or equivalent combination of education and experience.

MOBIS Labor Category:  Program Manager III

Minimum/General Experience:
Ten years of relevant experience with six years of management experience.

Functional Responsibility:
First line managerial position.  Consults with the Contracting Officer’s Technical Representative (COTR) and other Government personnel to minimize costs and maximize efficiency in achieving the stated requirements.  Plans, organizes, and controls the overall activities of the project, i.e., project management, technical work, quality of work, schedule, and costs associated with various orders issued under the contract.  Ensures that all activities conform to the terms and conditions of the contract and ordering procedures.  Acts as liaison between the COTR, the Contracting Officer (CO), the COTR, and other Government personnel

Minimum Education:
Bachelor’s degree, master’s degree preferred, or equivalent combination of education and experience.

MOBIS Labor Category:
Program Manager II

Minimum/General Experience:
Eight years of relevant experience with six years of management experience.

Functional Responsibility:
First line managerial position.  Consults with the Contracting Officer’s Technical Representative (COTR) and other Government personnel to minimize costs and maximize efficiency in achieving the stated requirements.  Plans, organizes, and controls the overall activities of the project, i.e., project management, technical work, quality of work, schedule, and costs associated with various orders issued under the contract.  Ensures that all activities conform to the terms and conditions of the contract and ordering procedures.  Acts as liaison between the COTR, the Contracting Officer (CO), the COTR, and other Government personnel

Minimum Education:
Bachelor’s degree, master’s degree preferred, or equivalent combination of education and experience.

MOBIS Labor Category:
Program Manager I

Minimum/General Experience:
Six years of relevant experience with four years of management experience.

Functional Responsibility:
First line managerial position.  Consults with the Contracting Officer’s Technical Representative (COTR) and other Government personnel to minimize costs and maximize efficiency in achieving the stated requirements.  Plans, organizes, and controls the overall activities of the project, i.e., project management, technical work, quality of work, schedule, and costs associated with various orders issued under the contract.  Ensures that all activities conform to the terms and conditions of the contract and ordering procedures.  Acts as liaison between the COTR, the Contracting Officer (CO), the COTR, and other Government personnel

Minimum Education:
Bachelor’s degree, master’s degree preferred, or equivalent combination of education and experience.

MOBIS Labor Category:
Senior Consultant IV

Minimum/General Experience:
12 years technical experience with 8 years specialized experience.

Functional Responsibility:
Applies process improvement and reengineering methodologies and principles to conduct process modernization projects. Responsible for effective transitioning of existing project teams, and the facilitation of project teams in the accomplishment of project activities and objectives. Provides group facilitation, interviewing, training, and provides additional forms of knowledge transfer. Key coordinator between multiple project teams to ensure enterprise-wide integration of reengineering efforts. May provide daily supervision and direction to other project personnel.

Minimum Education:
Bachelor’s degree or equivalent combination of education and experience.

MOBIS Labor Category:
Senior Consultant III

Minimum/General Experience:
Ten years technical experience with six years specialized experience.

Functional Responsibility:
Acts as team lead in applying process improvement and reengineering methodologies and principles to conduct process modernization projects. Responsible for effective transitioning of existing project teams, and the facilitation of project teams in the accomplishment of project activities and objectives. Provides group facilitation, interviewing, training, and provides additional forms of knowledge transfer. Key coordinator between multiple project teams to ensure enterprise-wide integration of reengineering efforts. Supports other assigned consultants and project personnel as required. May provide daily supervision and direction to other project personnel.

Minimum Education:
Bachelor’s degree or equivalent combination of education and experience.

MOBIS Labor Category:
Senior Consultant II

Minimum/General Experience:
Eight years technical experience with four years specialized experience.

Functional Responsibility:
Acts as team lead in applying process improvement and reengineering methodologies and principles to conduct process modernization projects. Responsible for effective transitioning of existing project teams, and the facilitation of project teams in the accomplishment of project activities and objectives. Provides group facilitation, interviewing, training, and provides additional forms of knowledge transfer. Key coordinator between multiple project teams to ensure enterprise-wide integration of reengineering efforts. Supports other assigned consultants and project personnel as required. May provide daily supervision and direction to other project personnel.

Minimum Education:
Bachelor’s degree or equivalent combination of education and experience.

MOBIS Labor Category:
Senior Consultant I

Minimum/General Experience:
Six years technical experience with three years specialized experience.

Functional Responsibility:
Applies process improvement and reengineering methodologies and principles to conduct process modernization projects. Responsible for effective transitioning of existing project teams, and the facilitation of project teams in the accomplishment of project activities and objectives. Provides group facilitation, interviewing, training, and provides additional forms of knowledge transfer. Key coordinator between multiple project teams to ensure enterprise-wide integration of reengineering efforts. Supports other assigned consultants and project personnel as required. May provide daily supervision and direction to other project personnel.

Minimum Education:
Bachelor’s degree or equivalent combination of education and experience.

MOBIS Labor Category:
Consultant IV

Minimum/General Experience:
Eight years general experience with five years specialized experience.

Functional Responsibility:
Responsible for or assists with applying business improvement and reengineering principles to organizational development and process modernization projects. May assist senior consultants in transitioning existing teams in the accomplishing project activities and objectives. Provides group facilitation, interviewing, training, and other forms of knowledge transfer.

Minimum Education:
Associates degree or technical certificate from an accredited training institute required. Bachelor’s degree preferred.

MOBIS Labor Category:
Consultant III

Minimum/General Experience:
Six years general experience with four years specialized experience.

Functional Responsibility:
Responsible for or assists with applying business improvement and reengineering principles to organizational development and process modernization projects. May assist senior consultants in transitioning existing teams in the accomplishing project activities and objectives. Provides group facilitation, interviewing, training, and other forms of knowledge transfer.

Minimum Education:
Associates degree or technical certificate from an accredited training institute required. Bachelor’s degree preferred.

MOBIS Labor Category:
Consultant II

Minimum/General Experience:
Three years general experience with one years specialized experience.

Functional Responsibility:
Responsible for or assists with applying business improvement and reengineering principles to organizational development and process modernization projects. May assist senior consultants in transitioning existing teams in the accomplishing project activities and objectives. Provides group facilitation, interviewing, training, and other forms of knowledge transfer.

Minimum Education:
Associates degree or technical certificate from an accredited training institute required. Bachelor’s degree preferred.

MOBIS Labor Category:
Consultant I

Minimum/General Experience:
Zero to two years experience.

Functional Responsibility:
Assists with applying business improvement and reengineering principles to organizational development and process modernization projects. Provides group facilitation, interviewing, training, and other forms of knowledge transfer.

Minimum Education:
Associates degree or technical certificate from an accredited training institute required. Bachelor’s degree preferred.

MOBIS Labor Category:
Subject Matter Expert IV

Minimum/General Experience:
Ten years of technical experience with 6 years of specialized experience in the designated subject area.

Functional Responsibility:
Works with top management, other managers and personnel in user departments in the development of enterprise level policies and procedures.  Applies subject matter expertise in support of project operations by participating in planning and strategy development sessions, conducting research, making presentations, providing technical assistance, and producing reports. Provides consultation services for users with problems or new tasks, and aids in formulating solutions.  Provides and designs tools to make data available in a usable form.  Advises top management of methods to increase productivity and capability. 

Minimum Education:
Bachelor’s degree, master’s degree preferred, or equivalent combination of education and experience.

MOBIS Labor Category:
Subject Matter Expert III

Minimum/General Experience:
Eight years of technical experience with 5 years of specialized experience in the designated subject area.

Functional Responsibility:
Works with top management, other managers and personnel in user departments in the development of enterprise level policies and procedures.  Applies subject matter expertise in support of project operations by participating in planning and strategy development sessions, conducting research, making presentations, providing technical assistance, and producing reports. Provides consultation services for users with problems or new tasks, and aids in formulating solutions.  Provides and designs tools to make data available in a usable form.  Advises top management of methods to increase productivity and capability. 

Minimum Education:
Bachelor’s degree, master’s degree preferred, or equivalent combination of education and experience.

MOBIS Labor Category:
Subject Matter Expert II

Minimum/General Experience:
Six years of technical experience with 3 years of specialized experience in the designated subject area.

Functional Responsibility:
Works with top management, other managers and personnel in user departments in the development of enterprise level policies and procedures.  Applies subject matter expertise in support of project operations by participating in planning and strategy development sessions, conducting research, making presentations, providing technical assistance, and producing reports. Provides consultation services for users with problems or new tasks, and aids in formulating solutions.  Provides and designs tools to make data available in a usable form.  Advises top management of methods to increase productivity and capability. 

Minimum Education:
Bachelor’s degree, master’s degree preferred, or equivalent combination of education and experience.

MOBIS Labor Category:
Subject Matter Expert I

Minimum/General Experience:
Four years of technical experience with 2 years of specialized experience in the designated subject area.

Functional Responsibility:
Works with top management, other managers and personnel in user departments in the development of enterprise level policies and procedures.  Applies subject matter expertise in support of project operations by participating in planning and strategy development sessions, conducting research, making presentations, providing technical assistance, and producing reports. Provides consultation services for users with problems or new tasks, and aids in formulating solutions.  Provides and designs tools to make data available in a usable form.  Advises top management of methods to increase productivity and capability. 

Minimum Education:
Bachelor’s degree, master’s degree preferred, or equivalent combination of education and experience.

MOBIS Labor Category:
Senior Architect IV

Minimum/General Experience:
Ten years of technical experience with 6 years of specialized experience including comprehensive knowledge and experience with a variety of networks, computing platforms, programming languages, and business applications.

Functional Responsibility:
Analyzes and designs complex business and management information systems and applications.  Prepares feasibility studies of potential systems, including application architecture, computing platforms, and networking configurations. Prepares detailed application specifications. May be responsible for coordinating and instructing assigned analysts and programmers. Normally leads post-implementation analyses.

Minimum Education:
Bachelor’s degree, master’s degree preferred, or equivalent combination of education and experience.

MOBIS Labor Category:
Senior Architect III

Minimum/General Experience:
Eight years of technical experience with 5 years of specialized experience including comprehensive knowledge and experience with a variety of networks, computing platforms, programming languages, and business applications.

Functional Responsibility:
Analyzes and designs complex business and management information systems and applications.  Prepares feasibility studies of potential systems, including application architecture, computing platforms, and networking configurations. Prepares detailed application specifications. May be responsible for coordinating and instructing assigned analysts and programmers. Normally leads post-implementation analyses.

Minimum Education:
Bachelor’s degree, master’s degree preferred, or equivalent combination of education and experience.

MOBIS Labor Category:
Senior Architect II

Minimum/General Experience:
Six years of technical experience with 4 years of specialized experience including comprehensive knowledge and experience with a variety of networks, computing platforms, programming languages, and business applications.

Functional Responsibility:
Analyzes and designs complex business and management information systems and applications.  Prepares feasibility studies of potential systems, including application architecture, computing platforms, and networking configurations. Prepares detailed application specifications. May be responsible for coordinating and instructing assigned analysts and programmers. Normally leads post-implementation analyses.

Minimum Education:
Bachelor’s degree, master’s degree preferred, or equivalent combination of education and experience.

MOBIS Labor Category:
Senior Architect I

Minimum/General Experience:
Four years of technical experience with 3 years of specialized experience including comprehensive knowledge and experience with a variety of networks, computing platforms, programming languages, and business applications.

Functional Responsibility:
Analyzes and designs complex business and management information systems and applications.  Prepares feasibility studies of potential systems, including application architecture, computing platforms, and networking configurations. Prepares detailed application specifications. May be responsible for coordinating and instructing assigned analysts and programmers. Normally leads post-implementation analyses.

Minimum Education:
Bachelor’s degree, master’s degree preferred, or equivalent combination of education and experience.

MOBIS Labor Category:
Program Control IV

Minimum/General Experience:
Ten years of technical experience with eight years of management experience.

Functional Responsibility:
Responsible for providing primary interaction between the contractor and the Government in both oral and written form.  Supervises contractor personnel assigned to accomplish the individual delivery orders, develops plans and schedules and provides hands on assistance wherever necessary.  Maintains a smooth workflow on active projects ensuring that the statements of work are accomplished, and interacts with the COR and the Contracting Officer.  Will be required to perform other similar and related duties.

Minimum Education:
Bachelor’s degree or equivalent combination of education and experience.

MOBIS Labor Category:
Program Control III

Minimum/General Experience:
Eight years of technical experience with six years of management experience.

Functional Responsibility:
Responsible for providing primary interaction between the contractor and the Government in both oral and written form.  Supervises contractor personnel assigned to accomplish the individual delivery orders, develops plans and schedules and provides hands on assistance wherever necessary.  Maintains a smooth workflow on active projects ensuring that the statements of work are accomplished, and interacts with the COR and the Contracting Officer.  Will be required to perform other similar and related duties.

Minimum Education:
Bachelor’s degree or equivalent combination of education and experience.

MOBIS Labor Category:
Program Control II

Minimum/General Experience:
Six years of technical experience with four years of management experience.

Functional Responsibility:
Responsible for providing primary interaction between the contractor and the Government in both oral and written form.  Supervises contractor personnel assigned to accomplish the individual delivery orders, develops plans and schedules and provides hands on assistance wherever necessary.  Maintains a smooth workflow on active projects ensuring that the statements of work are accomplished, and interacts with the COR and the Contracting Officer.  Will be required to perform other similar and related duties.

Minimum Education:
Bachelor’s degree or equivalent combination of education and experience.

MOBIS Labor Category:
Program Control I

Minimum/General Experience:
Four years of technical experience with two years of management experience.

Functional Responsibility:
Responsible for providing primary interaction between the contractor and the Government in both oral and written form.  Supervises contractor personnel assigned to accomplish the individual delivery orders, develops plans and schedules and provides hands on assistance wherever necessary.  Maintains a smooth workflow on active projects ensuring that the statements of work are accomplished, and interacts with the COR and the Contracting Officer.  Will be required to perform other similar and related duties.

Minimum Education:
Bachelor’s degree or equivalent combination of education and experience.

MOBIS Labor Category:
Business Specialist IV

Minimum/General Experience:
Ten years of technical experience with six years specialized experience in the specific discipline required by a Task Order.

Functional Responsibility:
Performs as a technical subject matter expert in a highly specialized area described in a Task Order Proposal Request.  Provides technical and/or functional guidance reflecting detailed, expert knowledge of a specific area or function.  Performs elaborate analyses and studies reporting both orally and in writing to contractor management and Government representatives.  Works independently and provides technical and supervisory direction to less experienced assigned staff.

Minimum Education:
Bachelor’s degree or equivalent combination of education and experience.

MOBIS Labor Category:
Business Specialist III

Minimum/General Experience:
Eight years of technical experience with four years specialized experience in the specific discipline required by a Task Order.

Functional Responsibility:
Performs as a technical subject matter expert in a highly specialized area described in a Task Order Proposal Request.  Provides technical and/or functional guidance reflecting detailed, expert knowledge of a specific area or function.  Performs elaborate analyses and studies reporting both orally and in writing to contractor management and Government representatives.  Works independently or only under general direction on increasingly more complex tasks.  May provide technical and supervisory direction to less experienced assigned staff.

Minimum Education:
Bachelor’s degree or equivalent combination of education and experience.

MOBIS Labor Category:
Business Specialist II

Minimum/General Experience:
Six years of technical experience with two years specialized experience in the specific discipline required by a Task Order.

Functional Responsibility:
Analyzes business process to determine most efficient methods of accomplishing work.  Studies work procedures, information flows, production methods, inventory controls, and cost analyses.  Documents findings and recommends new procedures, systems, and organizational changes, including staffing, equipment, and facility requirements.  Monitors newly implemented systems to assure smooth functioning.  May install new systems and train operating staff.  May require training in business process or operations engineering.  Generally works under supervision of more experienced Technical Business Specialists.

Minimum Education:
Bachelor’s degree or equivalent combination of education and experience.

MOBIS Labor Category:
Business Specialist I

Minimum/General Experience:
Two years specialized experience in the specific discipline required by a Task Order.

Functional Responsibility:
Analyzes business process to determine most efficient methods of accomplishing work.  Studies work procedures, information flows, production methods, inventory controls, and cost analyses.  Documents findings and recommends new procedures, systems, and organizational changes, including staffing, equipment, and facility requirements.  May require training in business process or operations engineering.  Generally works under supervision of more experienced Technical Business Specialists.

Minimum Education:
Bachelor’s degree or equivalent combination of education and experience.

MOBIS Labor Category:
Document Specialist IV

Minimum/General Experience:
Ten years of technical experience with six years of technical documentation experience.

Functional Responsibility:
Writes/rewrites and edits technical material, including operations and maintenance manuals and technical publications.  Coordinates efforts of technical artists and illustrators in preparing reports, articles and books for internal and external distribution.  Prepares original text based on technical data provided.  Writes analytical, interpretive, documentary, and promotional copy.  Approves graphic design, organization of text and graphic elements, and mechanical layout of camera-ready copy. Supports other Technical Documentation Specialists as required.  Normally supervises lower level personnel and other technical personnel on assigned work.

Minimum Education:
Bachelor’s degree or equivalent combination of education and experience.

MOBIS Labor Category:
Document Specialist III

Minimum/General Experience:
Eight years of technical experience with five years of technical documentation experience.

Functional Responsibility:
Writes/rewrites and edits technical material, including operations and maintenance manuals and technical publications.  Coordinates efforts of technical artists and illustrators in preparing reports, articles and books for internal and external distribution.  Prepares original text based on technical data provided.  Writes analytical, interpretive, documentary, and promotional copy.  Approves graphic design, organization of text and graphic elements, and mechanical layout of camera-ready copy. Supports other Technical Documentation Specialists as required.  May supervise lower level personnel and other technical personnel on assigned work.

Minimum Education:
Bachelor’s degree or equivalent combination of education and experience.

MOBIS Labor Category:
Document Specialist II

Minimum/General Experience:
Four years of technical experience with two years of technical documentation experience.

Functional Responsibility:
In close cooperation with senior technical personnel and professional specialists, writes/rewrites and edits technical material.  Coordinates efforts of technical artists and illustrators in preparing reports, articles and documentation for internal and external distribution.  May prepare original text based on technical data provided.  Generally approves mechanical layout of camera-ready copy and exercises control over graphic design.  Works under general supervision.

Minimum Education:
Bachelor’s degree or equivalent combination of education and experience.

MOBIS Labor Category:
Document Specialist I

Minimum/General Experience:
Two years of technical documentation experience desired.

Functional Responsibility:
Gathers information and prepares non-technical documentation and written material.  Prepares pamphlets, brochures, and related materials designed to educate and inform user personnel.  Works under general supervision.

Minimum Education:
Bachelor’s degree or equivalent combination of education and experience.

MOBIS Labor Category:
Administrative Specialist IV

Minimum/General Experience:
Ten years of progressively more responsible experience.

Functional Responsibility:
Performs a variety of both complex and routine administrative duties. May provide work direction to lower level administrative staff in the same department or unit.  Requires extensive working knowledge of assigned department’s practices and procedures.

Minimum Education:
High school graduate with relevant college and secretarial college courses desired.

MOBIS Labor Category:
Administrative Specialist III

Minimum/General Experience:
Seven years of progressively more responsible experience.

Functional Responsibility:
Performs a variety of both complex and routine administrative duties. May provide work direction to lower level administrative staff in the same department or unit.  Requires extensive working knowledge of assigned department’s practices and procedures.

Minimum Education:
High school graduate with relevant college and secretarial college courses desired.

MOBIS Labor Category:
Administrative Specialist II

Minimum/General Experience:
Four years of progressively more responsible experience.

Functional Responsibility:
Under general supervision, answers routine inquiries and prepares standard correspondence.  May operate spreadsheet programs, use electronic, maintain personal information systems and databases, and perform other semi-automated administrative support tasks.  Performs a variety of administrative duties.

Minimum Education:
High school graduate with relevant college and secretarial college courses desired.

MOBIS Labor Category:
Administrative Specialist I

Minimum/General Experience:
One to two years related experience desirable.  Entry-level position.

Functional Responsibility:
Performs a variety of administrative duties, such as typing correspondence, reports, and memos using an electronic typewriter or word processor, maintaining computer-based and paper files, answering and screening telephone calls, and opening and distributing mail for a department or unit.

Minimum Education:
High school graduate.

MOBIS Labor Category:
Control Specialist IV

Minimum/General Experience:
Eight years of experience.  Requires extensive training and experience with mainframe, client/server, help desk, or web-based applications. 

Functional Responsibility:
Schedules jobs for processing.  Monitors execution of schedule.  Determines resource requirements such as run time and memory and priority within schedule.  Discusses scheduling requirements with programmers and users.  Develops processing schedule using job-scheduling software.  Ensures availability of hardware and related resources and resolves scheduling conflicts. Works independently and provides technical and supervisory direction to less experienced assigned staff.

Minimum Education:
Associate’s degree or equivalent combination of education and experience.

MOBIS Labor Category:
Control Specialist III

Minimum/General Experience:
Five years of experience.  Requires extensive training and experience with mainframe, client/server, help desk, or web-based applications. 

Functional Responsibility:
Schedules jobs for processing.  Monitors execution of schedule.  Determines resource requirements such as run time and memory and priority within schedule.  Discusses scheduling requirements with programmers and users.  Develops processing schedule using job-scheduling software.  Ensures availability of hardware and related resources and resolves scheduling conflicts.  May provide technical and supervisory direction to less experienced assigned staff.

Minimum Education:
Associate’s degree or equivalent combination of education and experience.

MOBIS Labor Category:
Control Specialist II

Minimum/General Experience:
Three years of experience.  Requires extensive training and experience with mainframe, client/server, help desk, or web-based applications. 

Functional Responsibility:
Schedules jobs for processing.  Monitors execution of schedule.  Determines resource requirements such as run time and memory and priority within schedule.  Discusses scheduling requirements with programmers and users.  Develops processing schedule using job-scheduling software.  Ensures availability of hardware and related resources and resolves scheduling conflicts.  May work under general supervision.

Minimum Education:
Associate’s degree or equivalent combination of education and experience.

MOBIS Labor Category:
Control Specialist I

Minimum/General Experience:
One year of experience.

Functional Responsibility:
Schedules jobs for processing.  Monitors execution of schedule.  Determines resource requirements such as run time and memory and priority within schedule.  Discusses scheduling requirements with programmers and users.  Develops processing schedule using job-scheduling software.  Ensures availability of hardware and related resources and resolves scheduling conflicts.  Normally works under general supervision.

Minimum Education:
Associate’s degree or equivalent combination of education and experience.

MOBIS Labor Category:
Senior Information Specialist IV

Minimum/General Experience:
Ten years of technical experience with 6 years of data warehousing, data mining, or data base management experience.

Functional Responsibility:
Controls the design and use of available data.  Controls the global view of data bases, controls the access to the data bases, assures the safekeeping of the data bases from accidental or intentional damage or loss, monitors the usage of data bases, and develops standards, procedures, and conventions for use.  Is an authority on the design of data bases, use of data base management systems, data warehousing, and data mining techniques Prepares recommendations for system improvement for management and user consideration.  Acts as a consultant to the technical staff and user community. Normally supervises lower level personnel and other technical personnel on assigned work.

Minimum Education:
Associates degree or technical certificate from an accredited training institute or equivalent combination of education and experience. Bachelor’s degree preferred.

MOBIS Labor Category:
Senior Information Specialist III

Minimum/General Experience:
Eight years of technical experience with five years of data warehousing, data mining, or data base management experience.

Functional Responsibility:
Controls the design and use of available data.  Controls the global view of data bases, controls the access to the data bases, assures the safekeeping of the data bases from accidental or intentional damage or loss, monitors the usage of data bases, and develops standards, procedures, and conventions for use.  .  Is an authority on the design of databases, use of data base management systems, data warehousing, and data mining techniques.  Prepares recommendations for system improvement for management and user consideration.  Acts as a consultant to the technical staff and user community.  May guide lower level personnel and other technical personnel on assigned work.

Minimum Education:
Associates degree or technical certificate from an accredited training institute or equivalent combination of education and experience. Bachelor’s degree preferred.

MOBIS Labor Category:
Senior Information Specialist II

Minimum/General Experience:
Six years of technical experience with four years of data warehousing, data mining, or data base management experience.

Functional Responsibility:
Controls the design and use of available data.  Controls the global view of data bases, controls the access to the data bases, assures the safekeeping of the data bases from accidental or intentional damage or loss, monitors the usage of data bases, and develops standards, procedures, and conventions for use.  Is an authority on the design of databases, use of data base management systems, data warehousing, and data mining techniques.  Prepares recommendations for system improvement for management and user consideration.  Acts as a consultant to the technical staff and user community.  May guide lower level personnel and other technical personnel on assigned work.

Minimum Education:
Associates degree or technical certificate from an accredited training institute or equivalent combination of education and experience. Bachelor’s degree preferred.

MOBIS Labor Category:
Senior Information Specialist I

Minimum/General Experience:
Four years of technical experience with two years of data base management experience.

Functional Responsibility:
Controls the design and use of available data.  Controls the global view of data bases, controls the access to the data bases, assures the safekeeping of the data bases from accidental or intentional damage or loss, monitors the usage of data bases, and develops standards, procedures, and conventions for use Is an authority on the design of data bases, use of data base management systems, data warehousing, and data mining techniques. Prepares recommendations for system improvement for management and user consideration.  Acts as a consultant to the technical staff and user community.  May guide lower level personnel and other technical personnel on assigned work.

Minimum Education:
Associates degree or technical certificate from an accredited training institute or equivalent combination of education and experience. Bachelor’s degree preferred.

MOBIS Labor Category:
Information Specialist IV

Minimum/General Experience:
Six years of technical experience with four years of data warehousing, data mining, or data base management experience.

Functional Responsibility:
Provides highly technical expertise in the use of data and shall have demonstrated experience in state-of-the-art data base management systems, data warehousing, and data mining technology.  Evaluates and recommends available products after matching user requirements with system capabilities.  Determines file organization, indexing methods, and security procedures for specific user applications.  Prepares and delivers presentations on data management concepts.

Minimum Education:
Associates degree or technical certificate from an accredited training institute or equivalent combination of education and experience. Bachelor’s degree preferred.

MOBIS Labor Category:
Information Specialist III
Minimum/General Experience:
Five years of technical experience with three years of data warehousing, data mining, or data base management experience.

Functional Responsibility:
Provides highly technical expertise in the use of data and shall have demonstrated experience in state-of-the-art data base management systems, data warehousing, and data mining technology. Evaluates and recommends available products after matching user requirements with system capabilities.  Determines file organization, indexing methods, and security procedures for specific user applications.  Prepares and delivers presentations on data management concepts.

Minimum Education:
Associates degree or technical certificate from an accredited training institute or equivalent combination of education and experience. Bachelor’s degree preferred.

MOBIS Labor Category:
Information Specialist II

Minimum/General Experience:
Four years of technical experience with two years of data warehousing, data mining, or data base management experience.

Functional Responsibility:
Provides highly technical expertise in the use of data base management systems, data warehousing, and data mining technology.  Evaluates and recommends available products after matching user requirements with system capabilities.  Determines file organization, indexing methods, and security procedures for specific user applications.  Prepares and delivers presentations on data management data management concepts.

Minimum Education:
Associates degree or technical certificate from an accredited training institute or equivalent combination of education and experience. Bachelor’s degree preferred.

MOBIS Labor Category:
Information Specialist I

Minimum/General Experience:
Two years of technical experience with one year of data warehousing, data mining, or data base management experience.

Functional Responsibility:
Provides highly technical expertise in the use of DBMSs and shall have demonstrated experience in state-of-the-art data base management systems, data warehousing, and data mining technology.  Evaluates and recommends available products after matching user requirements with system capabilities.  Determines file organization, indexing methods, and security procedures for specific user applications.  Prepares and delivers presentations on DBMS concepts.

Minimum Education:
Associates degree or technical certificate from an accredited training institute or equivalent combination of education and experience. Bachelor’s degree preferred.

MOBIS Labor Category:
Senior Programmer IV

Minimum/General Experience:
Ten years of experience which includes four years of specialized experience.

Functional Responsibility:
Works independently, with management review of end results.  Has prime accountability for the maintenance and operating efficiency of a major subsystem, such as the teleprocessing network, database management systems, etc.  May serve as a primary interface with clients on technical problems and issues and have responsibility for reporting project status.  Develops program specifications for application software development.  Provides technical direction and may function as team leader for less experienced programmers or technicians on assigned work.  Defines the logic, performs the coding, tests and debugs the programs.  Documents program and system logic.  Trains users in applications programming and other user personnel in the use of systems 

Minimum Education:
Associates degree or technical certificate from an accredited training institute or equivalent combination of education and experience. Bachelor’s degree preferred.

MOBIS Labor Category:
Senior Programmer III

Minimum/General Experience:
Eight years of experience which includes four years of specialized experience.

Functional Responsibility:
Works independently, with management review of end results.  Has prime accountability for the maintenance and operating efficiency of a major subsystem, such as the teleprocessing network, database management systems, etc.  May serve as a primary interface with clients on technical problems and issues and have responsibility for reporting project status.  Develops program specifications for application software development.  Provides technical direction and may function as team leader for less experienced programmers or technicians on assigned work.  Defines the logic, performs the coding, tests and debugs the programs.  Documents program and system logic.  Trains users in applications programming and other user personnel in the use of systems 

Minimum Education:
Associates degree or technical certificate from an accredited training institute or equivalent combination of education and experience. Bachelor’s degree preferred.

MOBIS Labor Category:
Senior Programmer II

Minimum/General Experience:
Six years of experience which includes three years of specialized experience.

Functional Responsibility:
Works independently, with management review of end results.  Has prime accountability for the maintenance and operating efficiency of a major subsystem, such as the teleprocessing network, database management systems, etc.  May serve as a primary interface with clients on technical problems and issues and have responsibility for reporting project status.  Develops program specifications for application software development.  Provides technical direction and may function as team leader for less experienced programmers or technicians on assigned work.  Defines the logic, performs the coding, tests and debugs the programs.  Documents program and system logic.  Trains users in applications programming and other user personnel in the use of systems 

Minimum Education:
Associates degree or technical certificate from an accredited training institute or equivalent combination of education and experience. Bachelor’s degree preferred.

MOBIS Labor Category:
Senior Programmer I

Minimum/General Experience:
Four years of experience which includes two years of specialized experience.

Functional Responsibility:
Works independently, with management review of end results.  Has prime accountability for the maintenance and operating efficiency of a major subsystem, such as the teleprocessing network, database management systems, etc.  May serve as a primary interface with clients on technical problems and issues and have responsibility for reporting project status.  Develops program specifications for application software development.  Provides technical direction and may function as team leader for less experienced programmers or technicians on assigned work.  Defines the logic, performs the coding, tests and debugs the programs.  Documents program and system logic.  Trains users in applications programming and other user personnel in the use of systems 

Minimum Education:
Associates degree or technical certificate from an accredited training institute or equivalent combination of education and experience. Bachelor’s degree preferred.

MOBIS Labor Category:
Programmer IV

Minimum/General Experience:
Ten years of experience with six years of specialized experience.

Functional Responsibility:
Under general supervision, the Programmer analyzes systems requirements and design specifications, develops block  diagrams and logic flowcharts, translates detailed design into computer programs, tests, debugs, and refines the computer program to produce the desired product.  Prepares required documentation including both program and user level documentation.  Provides technical assistance to programmers and assists Junior Programmers as required to ensure program deadlines are met.

Minimum Education:
Associates degree or technical certificate from an accredited training institute or equivalent combination of education and experience. Bachelor’s degree preferred.

MOBIS Labor Category:
Programmer III

Minimum/General Experience:
Eight years of experience with five years of specialized experience .

Functional Responsibility:
Under general supervision, the Programmer analyzes systems requirements and design specifications, develops block diagrams and logic flowcharts, translates detailed design into computer programs, tests, debugs, and refines the computer program to produce the desired product.  Prepares required documentation including both program and user level documentation.  Provides technical assistance to programmers and assists Junior Programmers as required to ensure program deadlines are met.

Minimum Education:
Associates degree or technical certificate from an accredited training institute or equivalent combination of education and experience. Bachelor’s degree preferred.

MOBIS Labor Category:
Programmer II

Minimum/General Experience:
Six years of experience with three years of specialized experience .

Functional Responsibility:
Under general supervision, the Programmer analyzes systems requirements and design specifications, develops block diagrams and logic flowcharts, translates detailed design into computer programs, tests, debugs, and refines the computer program to produce the desired product.  Prepares required documentation including both program and user level documentation.  Provides technical assistance to programmers and assists Junior Programmers as required to ensure program deadlines are met.

Minimum Education:
Associates degree or technical certificate from an accredited training institute or equivalent combination of education and experience. Bachelor’s degree preferred.

MOBIS Labor Category:
Programmer I

Minimum/General Experience:
Four years of experience with two years of specialized experience.

Functional Responsibility:
Under general supervision, the Programmer analyzes systems requirements and design specifications, develops block  diagrams and logic flowcharts, translates detailed design into computer programs, tests, debugs, and refines the computer program to produce the desired product.  Prepares required documentation including both program and user level documentation.  Provides technical assistance to programmers and assists Junior Programmers as required to ensure program deadlines are met.

Minimum Education:
Associates degree or technical certificate from an accredited training institute or equivalent combination of education and experience. Bachelor’s degree preferred.

MOBIS Labor Category:
Junior Programmer IV

Minimum/General Experience:
Four years of experience with two years of specialized experience .

Functional Responsibility:
Develops, tests, and documents computer programs.  Under close supervision, develops diagrams, logic flowcharts, and coding structures to solve non-complex problems and makes changes in established programs to adapt them to new requirements.

Minimum Education:
Associates degree or technical certificate from an accredited training institute or equivalent combination of education and experience. Bachelor’s degree preferred.

MOBIS Labor Category:
Junior Programmer III

Minimum/General Experience:
Three years of experience with two years of specialized experience .

Functional Responsibility:
Develops, tests, and documents computer programs.  Under close supervision, develops diagrams, logic flowcharts, and coding structures to solve non-complex problems and makes changes in established programs to adapt them to new requirements.

Minimum Education:
Associates degree or technical certificate from an accredited training institute or equivalent combination of education and experience. Bachelor’s degree preferred.

MOBIS Labor Category:
Junior Programmer II

Minimum/General Experience:
Two years of experience with one year of specialized experience .

Functional Responsibility:
Develops, tests, and documents computer programs.  Under close supervision, develops diagrams, logic flowcharts, and coding structures to solve non-complex problems and makes changes in established programs to adapt them to new requirements.

Minimum Education:
Associates degree or technical certificate from an accredited training institute or equivalent combination of education and experience. Bachelor’s degree preferred.

MOBIS Labor Category:
Junior Programmer I

Minimum/General Experience:
Experience in programming and related tasks at progressively increasing levels of responsibility is desired.

Functional Responsibility:
Develops, tests, and documents computer programs.  Under close supervision, develops diagrams, logic flowcharts, and coding structures to solve non-complex problems and makes changes in established programs to adapt them to new requirements.

Minimum Education:
Associates degree or technical certificate from an accredited training institute or equivalent combination of education and experience. Bachelor’s degree preferred.

MOBIS Labor Category:
Systems Engineer IV

Minimum/General Experience:
Eight years of technical experience including four years experience with large, complex networks.

Functional Responsibility:
Responsible for the design, installation, and maintenance of the company’s (or department’s) Local Area Network (LAN). Evaluates vendor hardware and software products for large, complex networks.  Designs and implements interface programs. Develops LAN security procedures. Troubleshoots complex LAN problems. May have supervisory responsibility.

Minimum Education:
Associates degree or technical certificate from an accredited training institute or equivalent combination of education and experience. Bachelor’s degree preferred.

MOBIS Labor Category:
Systems Engineer III

Minimum/General Experience:
Six years of technical experience including three years experience with large, complex networks.

Functional Responsibility:
Responsible for the design, installation, and maintenance of the company’s (or department’s) Local Area Network (LAN). Evaluates vendor hardware and software products for large, complex networks.  Designs and implements interface programs. Develops LAN security procedures. Troubleshoots complex LAN problems. May have supervisory responsibility.

Minimum Education:
Associates degree or technical certificate from an accredited training institute or equivalent combination of education and experience. Bachelor’s degree preferred.

MOBIS Labor Category:
Systems Engineer II

Minimum/General Experience:
Five years of technical experience including two years experience with large, complex networks.

Functional Responsibility:
Responsible for the design, installation, and maintenance of the company’s (or department’s) Local Area Network (LAN). Evaluates vendor hardware and software products for large, complex networks.  Designs and implements interface programs. Develops LAN security procedures. Troubleshoots complex LAN problems.

Minimum Education:
Associates degree or technical certificate from an accredited training institute or equivalent combination of education and experience. Bachelor’s degree preferred.

MOBIS Labor Category:
Systems Engineer I

Minimum/General Experience:
Two years of technical experience including one years experience with local area networks.

Functional Responsibility:
Provides technical support in the installation and maintenance of employer’s or customer’s Local Area Network (LAN).  Assists in the evaluation of hardware and software. Installs network hardware and software, including network operating systems. Monitors data communications to ensure that network is available to all users.  Troubleshoots and resolves routine problems.

Minimum Education:
Associates degree or technical certificate from an accredited training institute or equivalent combination of education and experience. Bachelor’s degree preferred.

MOBIS Labor Category:
Network Engineer IV

Minimum/General Experience:
Twelve years technical telecom experience, supplemented with continuing education in the form of network and telecom courses, and technical seminars.

Functional Responsibility:
Responsible for design and operation of data and voice communication systems, performing a variety of complex engineering and analytical tasks and activities associated with one or more areas of the telecom function, such as network design, engineering, implementation, operations or user support. 

Minimum Education:
Associates degree or technical certificate from an accredited training institute or equivalent combination of education and experience. Bachelor’s degree preferred.

MOBIS Labor Category:
Network Engineer III

Minimum/General Experience:
Eight to ten years technical telecom experience, supplemented with continuing education in the form of network and telecom courses, and technical seminars.

Functional Responsibility:
Responsible for design and operation of data and voice communication systems, performing a variety of complex engineering and analytical tasks and activities associated with one or more areas of the telecom function, such as network design, engineering, implementation, operations or user support. 

Minimum Education:
Associates degree or technical certificate from an accredited training institute or equivalent combination of education and experience. Bachelor’s degree preferred.

MOBIS Labor Category:
Network Engineer II

Minimum/General Experience:
Six to seven years technical telecom experience, supplemented with continuing education in the form of network and telecom courses, and technical seminars.

Functional Responsibility:
Responsible for design and operation of data and voice communication systems, performing a variety of complex engineering and analytical tasks and activities associated with one or more areas of the telecom function, such as network design, engineering, implementation, operations or user support. 

Minimum Education:
Associates degree or technical certificate from an accredited training institute or equivalent combination of education and experience. Bachelor’s degree preferred.

MOBIS Labor Category:
Network Engineer I

Minimum/General Experience:
Four to five years technical telecom experience, supplemented with continuing education in the form of network and telecom courses, and technical seminars.

Functional Responsibility:
Responsible for design and operation of data and voice communication systems, performing a variety of complex engineering and analytical tasks and activities associated with one or more areas of the telecom function, such as network design, engineering, implementation, operations or user support. 

Minimum Education:
Associates degree or technical certificate from an accredited training institute or equivalent combination of education and experience. Bachelor’s degree preferred.

MOBIS Labor Category:
Senior Management Personnel IV

Minimum/General Experience:
Over twelve years management experience with eight years experience in projects similar in scope to the MOBIS task requirement.

Functional Responsibility:
Participates in project in a senior management capacity. This labor category is not normally assigned on a full time basis to the project. Assists the customer in determining schedules. Participates in project reviews that look across the totality of the customers’ programs. Advises agency executives concerning project point-of-view and overall approach to engagements.

Minimum Education:
Advanced degree (masters or doctorate) or equivalent combination of education and experience.

MOBIS Labor Category:
Senior Management Personnel III

Minimum/General Experience:
Twelve years management experience with six years experience in projects similar in scope to the MOBIS task requirement.

Functional Responsibility:
Participates in project in a senior management capacity. This labor category is not normally assigned on a full time basis to the project. Assists the customer in determining schedules. Participates in project reviews that look across the totality of the customers’ programs. Advises agency executives concerning project point-of-view and overall approach to engagements.

Minimum Education:
Advanced degree (masters or doctorate) or equivalent combination of education and experience.

MOBIS Labor Category:
Senior Management Personnel II

Minimum/General Experience:
Eight years management experience with four years experience in projects similar in scope to the MOBIS task requirement.

Functional Responsibility:
Participates in project in a senior management capacity. This labor category is not normally assigned on a full time basis to the project. Assists the customer in determining schedules. Participates in project reviews that look across the totality of the customers’ programs. Advises agency executives concerning project point-of-view and overall approach to engagements.

Minimum Education:
Advanced degree (masters or doctorate) or equivalent combination of education and experience.

MOBIS Labor Category:
Senior Management Personnel I

Minimum/General Experience:
Six years management experience with two years experience in projects similar to the MOBIS task requirement.

Functional Responsibility:
Participates in project in a senior management capacity. This labor category is not normally assigned on a full time basis to the project. Assists the customer in determining schedules. Participates in project reviews that look across the totality of the customers’ programs. Advises agency executives concerning project point-of-view and overall approach to engagements.

Minimum Education:
Advanced degree (masters or doctorate) or equivalent combination of education and experience.

MOBIS Labor Category:
Meeting Planner IV

Minimum/General Experience:
Eight years technical or administrative experience with three years experience providing meeting, conference, and seminar support.

Functional Responsibility:
Works with client agency to develop realistic budgets, identify meeting dates, and select sites. Coordinates the development and distribution of invitations and meeting materials. Processes registration and reservations as required. Manages all meeting logistics including travel arrangements, reservations and confirmations, meeting room setup, catering, and other support as required. Works with client agency and meeting facilitator in developing agendas and creating presentations. As needed, prepares necessary support materials including name badges, signs, programs, binders, and presentation materials and arranges for their delivery to meeting sites. Oversees meeting closures including the reconciliation of invoices, mailing of post-conference materials, and the analysis of attendee meeting evaluations. Manages the preparation of proceedings and summary reports.

Minimum Education:
Bachelors degree or equivalent combination of education and experience.

MOBIS Labor Category:
Meeting Planner III

Minimum/General Experience:
Six years technical or administrative experience with two years experience planning meetings and seminars.

Functional Responsibility:
Works with client agency to develop realistic budgets, identify meeting dates, and select sites. Coordinates the development and distribution of invitations and meeting materials. Processes registration and reservations as required. Manages all meeting logistics including travel arrangements, reservations and confirmations, meeting room setup, catering, and other support as required. Works with client agency and meeting facilitator in developing agendas and creating presentations. As needed, prepares necessary support materials including name badges, signs, programs, binders, and presentation materials and arranges for their delivery to meeting sites. Oversees meeting closures including the reconciliation of invoices, mailing of post-conference materials, and the analysis of attendee meeting evaluations. Manages the preparation of proceedings and summary reports.

Minimum Education:
Bachelors degree or equivalent combination of education and experience.

MOBIS Labor Category:
Meeting Planner II

Minimum/General Experience:
Four years technical or administrative experience with some experience planning meetings and seminars.

Functional Responsibility:
Works with client agency to develop realistic budgets, identify meeting dates, and select sites. Coordinates the development and distribution of invitations and meeting materials. Processes registration and reservations as required. Manages all meeting logistics including travel arrangements, reservations and confirmations, meeting room setup, catering, and other support as required. Works with client agency and meeting facilitator in developing agendas and creating presentations. As needed, prepares necessary support materials including name badges, signs, programs, binders, and presentation materials and arranges for their delivery to meeting sites. Oversees meeting closures including the reconciliation of invoices, mailing of post-conference materials, and the analysis of attendee meeting evaluations. Manages the preparation of proceedings and summary reports.

Minimum Education:
Associates degree or equivalent combination of education and experience.

MOBIS Labor Category:
Meeting Planner I

Minimum/General Experience:
Two years technical or administrative experience with some experience planning meetings and seminars.

Functional Responsibility:
Works with client agency to develop realistic budgets, identify meeting dates, and select sites. Coordinates the development and distribution of invitations and meeting materials. Processes registration and reservations as required. Manages all meeting logistics including travel arrangements, reservations and confirmations, meeting room setup, catering, and other support as required. Works with client agency and meeting facilitator in developing agendas and creating presentations. As needed, prepares necessary support materials including name badges, signs, programs, binders, and presentation materials and arranges for their delivery to meeting sites. Oversees meeting closures including the reconciliation of invoices, mailing of post-conference materials, and the analysis of attendee meeting evaluations. Manages the preparation of proceedings and summary reports.

Minimum Education:
Associates degree or equivalent combination of education and experience.

MOBIS Labor Category:
Facilitator IV

Minimum/General Experience:
Ten years technical experience with four years experience facilitating and interpreting focus groups.

Functional Responsibility: Works with agency management to verify problems, understand background issues, establish goals, and define the criteria for evaluating solutions. Recommends problem solving methodologies for the target meetings. Implements group encounters as an objective outsider, helping all participants understand existing problems, internal conflicts, and organizational goals. Works to develop alternative solutions and leads group in evaluation of options. Documents activities, results, and recommendations.

Minimum Education:
Bachelors degree or equivalent combination of education and experience.

MOBIS Labor Category:
Facilitator III

Minimum/General Experience:
Eight years technical experience with three years experience facilitating and interpreting focus groups.

Functional Responsibility: Works with agency management to verify problems, understand background issues, establish goals, and define the criteria for evaluating solutions. Recommends problem solving methodologies for the target meetings. Implements group encounters as an objective outsider, helping all participants understand existing problems, internal conflicts, and organizational goals. Works to develop alternative solutions and leads group in evaluation of options. Documents activities, results, and recommendations.

Minimum Education:
Bachelors degree or equivalent combination of education and experience.

MOBIS Labor Category:
Facilitator II

Minimum/General Experience:
Five years technical experience with two years experience facilitating and interpreting focus groups.

Functional Responsibility:
Assist parties to have a constructive dialogue. Help groups set an agenda and manage the process of discussion. The objective is to promote understanding among the parties. The facilitator may propose a series of process steps to keep the discussion on target and help parties find a mutually agreeable solution to a dispute

Minimum Education:
Bachelors degree or equivalent combination of education and experience.

MOBIS Labor Category:
Facilitator I

Minimum/General Experience:
Five years technical experience including experience facilitating and interpreting focus groups.

Functional Responsibility:
Assist parties to have a constructive dialogue. Help groups set an agenda and manage the process of discussion. The objective is to promote understanding among the parties. The facilitator may propose a series of process steps to keep the discussion on target and help parties find a mutually agreeable solution to a dispute

Minimum Education:
Bachelors degree or equivalent combination of education and experience.

MOBIS Labor Category:
Graphic Artist IV

Minimum/General Experience:
Eight years technical experience with five years graphic arts experience.

Functional Responsibility:
Provides graphics support for the development of reports and deliverables. Conducts design, formatting, and production of camera-ready art for publications, brochures, and other products on behalf of clients. Prepares graphics support for meetings and conferences including computer presentations, overhead slides, workbook illustrations, etc.

Minimum Education:
Bachelors degree or advanced training in vocational school or technical institute or equivalent combination of education and experience.

MOBIS Labor Category:
Graphic Artist III

Minimum/General Experience:
Six years technical experience with three years graphic arts experience.

Functional Responsibility:
Provides graphics support for the development of reports and deliverables. Conducts design, formatting, and production of camera-ready art for publications, brochures, and other products on behalf of clients. Prepares graphics support for meetings and conferences including computer presentations, overhead slides, workbook illustrations, etc.

Minimum Education:
Bachelors degree or advanced training in vocational school or technical institute or equivalent combination of education and experience.

MOBIS Labor Category:
Graphic Artist II

Minimum/General Experience:
Four years technical experience with one years graphic arts experience.

Functional Responsibility:
Create illustrations and graphics for use by various media to explain or enhance written words. Determine style, technique and medium best suited to produce desired effects.

Minimum Education:
Bachelors degree or advanced training in vocational school or technical institute or equivalent combination of education and experience.

MOBIS Labor Category:
Graphic Artist I

Minimum/General Experience:
Up to one year of graphic arts experience.

Functional Responsibility:
Create illustrations and graphics for use by various media to explain or enhance written words. Determine style, technique and medium best suited to produce desired effects.

Minimum Education:
Training in vocational school or technical institute or equivalent combination of education and experience.

MOBIS Labor Category:
Web Designer IV

Minimum/General Experience:
Eight years professional experience. Four years specialized experience in web content development.

Functional Responsibility:
Create, modify, and implement web-based information and system content. Coordinate the gathering, arrangement, authoring, and editing of web content. Review submissions for accuracy and quality of information. Ensure that writing styles are consistent with editorial policies. May edit and enhance submitted copy.

Minimum Education:
Bachelors degree or equivalent combination of education and experience.

MOBIS Labor Category:
Web Designer III

Minimum/General Experience:
Six years professional experience. Three years specialized experience in web content development.

Functional Responsibility:
Create, modify, and implement web-based information and system content. Coordinate the gathering, arrangement, authoring, and editing of web content. Review submissions for accuracy and quality of information. Ensure that writing styles are consistent with editorial policies. May edit and enhance submitted copy.

Minimum Education:
Bachelors degree or equivalent combination of education and experience.

MOBIS Labor Category:
Web Designer II

Minimum/General Experience:
Four years professional experience. One year specialized experience in web content development.

Functional Responsibility:
Create, modify, and implement web-based information and system content. Coordinate the gathering, arrangement, authoring, and editing of web content. Review submissions for accuracy and quality of information. Ensure that writing styles are consistent with editorial policies. May edit and enhance submitted copy.

Minimum Education:
Bachelors degree or equivalent combination of education and experience.

MOBIS Labor Category:
Web Designer I

Minimum/General Experience:
Two years professional experience. Up to one years specialized experience in web content development.

Functional Responsibility:
Create, modify, and implement web-based information and system content. Coordinate the gathering, arrangement, authoring, and editing of web content. Review submissions for accuracy and quality of information. Ensure that writing styles are consistent with editorial policies. May edit and enhance submitted copy.

Minimum Education:
Bachelors degree or equivalent combination of education and experience.

MOBIS Labor Category:
Statistician IV

Minimum/General Experience:
Ten years professional experience with four years experience designing data collection plans and sampling strategies.

Functional Responsibility:
Prepares survey sampling frames, designs, constructs, and monitors the execution of sampling plans. Administers questionnaires, summarizes findings. Performs statistical analysis employing statistical analysis software systems. Documents results in graphical and textual formats. Presents findings in formal settings and to management groups.

Minimum Education:
Masters degree in statistics, mathematics, or a behavioral science. Equivalent combination of education and experience may be substituted for education.

MOBIS Labor Category:
Statistician III

Minimum/General Experience:
Eight years professional experience with three years experience designing data collection plans and sampling strategies.

Functional Responsibility:
Prepares survey sampling frames, designs, constructs, and monitors the execution of sampling plans. Administers questionnaires, summarizes findings. Performs statistical analysis employing statistical analysis software systems. Documents results in graphical and textual formats. Presents findings in formal settings and to management groups.

Minimum Education:
Masters degree in statistics, mathematics, or a behavioral science. Equivalent combination of education and experience may be substituted for education.

MOBIS Labor Category:
Statistician II

Minimum/General Experience:
Five years professional experience with one to two years experience designing data collection plans and sampling strategies.

Functional Responsibility:
Prepares survey sampling frames, designs, constructs, and monitors the execution of sampling plans. Administers questionnaires, summarizes findings. Performs statistical analysis employing statistical analysis software systems. Documents results in graphical and textual formats. Presents findings in formal settings and to management groups.

Minimum Education:
Masters degree in statistics, mathematics, or a behavioral science. Equivalent combination of education and experience may be substituted for education.

MOBIS Labor Category:
Statistician I

Minimum/General Experience:
Three years professional experience with up to one year experience designing data collection plans and sampling strategies.

Functional Responsibility:
Prepares survey sampling frames, designs, constructs, and monitors the execution of sampling plans. Administers questionnaires, summarizes findings. Performs statistical analysis employing statistical analysis software systems. Documents results in graphical and textual formats. Presents findings in formal settings and to management groups.

Minimum Education:
Masters degree in statistics, mathematics, or a behavioral science. Equivalent combination of education and experience may be substituted for education.

MOBIS Labor Category:
Survey Director IV

Minimum/General Experience:
Ten years professional experience with experience as survey director and at least four years experience with data collection projects and experience in the technical area of the survey. 

Functional Responsibility:
Responsible for all survey and data collection activities. Coordinates and assists statistics, data collection, and research staff in developing and administering surveys, analyzing results, and preparing summaries of findings.

Minimum Education:
Masters degree in statistics, mathematics, or a behavioral science. Equivalent combination of education and experience may be substituted for education.

MOBIS Labor Category:
Survey Director III

Minimum/General Experience:
Eight years professional experience with experience as survey director and at least three years experience with data collection projects and experience in the technical area of the survey. 

Functional Responsibility:
Responsible for all survey and data collection activities. Coordinates and assists statistics, data collection, and research staff in developing and administering surveys, analyzing results, and preparing summaries of findings.

Minimum Education:
Masters degree in statistics, mathematics, or a behavioral science. Equivalent combination of education and experience may be substituted for education.

MOBIS Labor Category:
Survey Director II

Minimum/General Experience:
Six years professional experience with experience as survey director and at least two years experience with data collection projects and experience in the technical area of the survey. 

Functional Responsibility:
Responsible for all survey and data collection activities. Coordinates and assists statistics, data collection, and research staff in developing and administering surveys, analyzing results, and preparing summaries of findings.

Minimum Education:
Masters degree in statistics, mathematics, or a behavioral science. Equivalent combination of education and experience may be substituted for education.

MOBIS Labor Category:
Survey Director I

Minimum/General Experience:
Four years professional experience with experience as survey director and at least one year experience with data collection projects and experience in the technical area of the survey. 

Functional Responsibility:
Responsible for all survey and data collection activities. Coordinates and assists statistics, data collection, and research staff in developing and administering surveys, analyzing results, and preparing summaries of findings.

Minimum Education:
Masters degree in statistics, mathematics, or a behavioral science. Equivalent combination of education and experience may be substituted for education

