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STG International, Inc.

Contract No. GS-10F-0135R, Contract Period:  12/15/2009 – 12/14/2014

GENERAL SERVICES ADMINISTRATION

FEDERAL SUPPY SERVICE
AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage!, a menu-driven database system.  The INTERNET address for GSA Advantage! is:  www.GSAAdvantage.gov.

MISSION ORIENTED BUSINESS INTEGRATED SERVICES (MOBIS)
SPECIAL ITEM NUMBERS (SIN):
874-1 CONSULTING SERVICES
FSC Group 874
North American Industry Classification System (NAICS) Code:  541611
CONTRACT NUMBER:  GS-10F-0135R
For more information on ordering from Federal Supply Schedules,

click on the FSS Schedules button at fss.gsa.gov.  

CONTRACT PERIOD: DECEMBER 15, 2009 – DECEMBER 14, 2014
Contact/Ordering Information:

Ms. Michelle S. Lee, President

STG INTERNATIONAL, Inc.

99 Canal Center Plaza, Suite 500
Alexandria, VA 22314-1559

(703) 578-6030 x207

(703) 578-4474 FAX

mlee@stginternational.com 

www.stginternational.com
STG INTERNATIONAL, Inc. 
is a minority and woman-owned company
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Section I:  Customer Information

STG International, Inc. (STG) provides Mission Oriented Business Integrated Systems (MOBIS) under the GSA MOBIS schedule (Federal Supply Schedule 874, contract # GS-10F-0135R).
1a.
Awarded Special Item Numbers (SINs):  874-1, Consulting Services
1b.
Lowest Priced Model Number:  Not Applicable.

1c.
Hourly Rates:  (Please see Section II, Pricelist for hourly rate pricing; and Section III, Labor Category Position Descriptions for information regarding job titles, experience, functional responsibility, and education for those types of employees who will perform the services.)

2.
Maximum Order:  $1,000,000.00.
3.
Minimum Order:  $300.00, or lowest cost of one assignment.
4.
Geographic Coverage (Delivery Area):  48 Contiguous States, Alaska, Hawaii, Puerto Rico and the District of Columbia. 

5.
Points of Production:  Not Applicable.

6.
Discount from list prices or statement of net prices:  Prices herein already reflect discounts. 

7.
Quantity Discounts:  As negotiated on individual orders. 

8.
Prompt Payment Terms:   Invoices for services shall be submitted by the Contractor as soon as possible after completion of the work.  Payment under blanket purchase orders will be made quarterly or monthly, except where cash payment procedures are used.  Invoices shall be submitted separately to each Government office ordering services under the contract.  PROMPT PAYMENT DISCOUNTS, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

9.a.
Notification that Government purchase cards are accepted at or below the micro-purchase threshold:  Government purchase cards are accepted.

9.b.
Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold:  Government purchase cards are accepted.

10.
Foreign Items:  Not applicable.

11.a.
Time of Delivery:  As indicated in individual orders.

11.b.
Expedited Delivery:  Not applicable.

11.c.
Overnight and 2-day Delivery:  Not applicable.

11.d.
Urgent Requirements:  Contact the Contractor for the purpose of obtaining accelerated delivery pursuant to Clause No. I-FSS-140-B, Urgent Requirements. 

12.
F.O.B Point(s):  Not applicable.

13.a.
Ordering Address:  STG International, Inc., Attn:  Michelle S. Lee, President, 99 Canal Center Plaza, Suite 500, Alexandria, VA  22314-1559, Tel:  (703) 578-6030 x207, Fax: (703) 578-4474.

13.b.
Ordering Procedures:  For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPAs), are found in Federal Acquisition Regulation (FAR) 8.405-3.  Similar information and a sample BPA can be found at the GSA/FSS Schedule homepage (fss.gsa.gov/schedules).
14.
Payment Address:  STG International, Inc., Attn:  Michelle S. Lee, President, 99 Canal Center Plaza, Suite 500, Alexandria, VA  22314-1559, Tel:  (703) 578-6030 x207, Fax: (703) 578-4474.

15.
Warranty Provision: As stipulated by Inspection and Acceptance requirements of individual orders.

16.
Export Packaging Charges:  Not applicable.

17.
Terms and Conditions of Government Purchase Card Acceptance:  No additional discounts granted for credit card usage.

18.
Terms and Conditions of Rental Maintenance, and Repair:  Not applicable.

19.
Terms and Conditions of Installation:  Not applicable.

20.
Terms and Conditions of Repair Parts Indicating Date of Parts Lists and any Discounts from List Price:  Not applicable.

20.a.
Terms and Conditions for any Other Services:  Not applicable.

21.
List of Service and Distribution Points:  Not applicable.

22.
List of Participating Dealers:  Not applicable.

23.
Preventive Maintenance:  Not applicable.

24.a.
Special attributes such as environmental attributes:  Not applicable.

24.b.
Section 508 compliance information:  Not applicable.

25.
Data Universal Number System (DUNS) number:  17-957-0403. 

26.
Notification regarding registration in Central Contractor Registration (CCR) database: CCR registration complete.

27.
Uncompensated Overtime:  Not provided.
Following is a list of awarded SINs and their definitions.

874-1:  Consulting Services
Contractors shall provide expert advice, assistance, guidance or counseling in support of agencies’ management, organizational and business improvement efforts.  This may also include studies, analyses and reports documenting any proposed developmental, consultative or implementation efforts.  Examples of consultation include but are not limited to: 

•
strategic, business and action planning

•
high performance work

•
process and productivity improvement

•
systems alignment


•
leadership systems


•
organizational assessments

•
cycle time


•
performance measures and indicators


•
program audits and evaluations

Section II:  Pricelist
The following list specifies Labor Categories and their associated approved loaded rates. Rates listed are On-Site rates.  Full description of each labor category is included as Section III:  Labor Category Position Descriptions.  In addition, this list will become the last page of the Schedule.
	 
	BASE PERIOD

	Labor Category
	Year 6
	Year 7
	Year 8
	Year 9
	Year 10

	Program Manager
	$187.27
	$193.82
	$200.61
	$207.63
	$214.90

	Project Manager
	$165.26
	$171.04
	$177.03
	$183.23
	$189.64

	Task Leader
	$132.21
	$136.84
	$141.63
	$146.58
	$151.71

	Sr. Business Consultant
	$110.18
	$114.04
	$118.03
	$122.16
	$126.43

	Business Consultant
	$82.62
	$85.51
	$88.50
	$91.60
	$94.81

	Jr. Business Consultant
	$55.07
	$57.00
	$58.99
	$61.06
	$63.19

	Sr. BPR Specialist
	$93.66
	$96.94
	$100.33
	$103.84
	$107.48

	BPR Specialist
	$71.60
	$74.11
	$76.70
	$79.38
	$82.16

	Sr. Analyst
	$88.13
	$91.21
	$94.41
	$97.71
	$101.13

	Analyst
	$66.11
	$68.42
	$70.82
	$73.30
	$75.86

	Jr. Analyst
	$44.08
	$45.62
	$47.22
	$48.87
	$50.58

	Sr. Org. Development Practitioner
	$169.67
	$175.61
	$181.75
	$188.12
	$194.70

	Organizational Development Practitioner
	$154.91
	$160.33
	$165.94
	$171.75
	$177.76

	Change Agent
	$159.76
	$165.35
	$171.14
	$177.13
	$183.33

	Research Asst.
	$33.05
	$34.21
	$35.40
	$36.64
	$37.93

	Admin. Asst.
	$29.76
	$30.80
	$31.88
	$33.00
	$34.15

	Sr. Systems Analyst
	$121.20
	$125.44
	$129.83
	$134.38
	$139.08

	Systems Analyst
	$88.13
	$91.21
	$94.41
	$97.71
	$101.13

	Database Programmer
	$79.88
	$82.68
	$85.57
	$88.56
	$91.66


Section III:  Labor Category Position Descriptions
The following paragraphs are position descriptions for each of the 19 anticipated personnel categories proposed to be provided by STG International under this contract.
Program Manager
Has over responsibility for a major program and frequently will be responsible for multiple contracts providing a variety of services to a diverse customer base.  Works with senior leadership in client organizations to plan and implement new programs and ensure quality products and services consistent with the terms of each agreement are provided in a timely manner.  Works with clients to identify and resolve complex problems or contractual issues.  Has responsibility for several projects simultaneously.  Must have at least 10 years of relevant work experience and an undergraduate degree in a related discipline.  A graduate degree is preferred.
Project Manager
Manages a team of professionals in providing a wide range of services, and managing assigned projects within scope and budget.  Is responsible for all aspects of project performance (i.e. technical, contractual, administrative, financial, etc.).  The Project Manger provides leadership to the project team, ensures conformance to performance requirements, and assists in the overall direction to all project level activities and personnel.  Must have at least eight years of relevant work experience and an undergraduate degree in a related field.  Five additional years of work experience may be substituted for the undergraduate degree.  A graduate degree is preferred.
Team Leader
Leads a team of analysts and/or consultants in accomplishing specific tasks in support of management, organizational and business improvement efforts.  Must have at least five years of relative work experience and an undergraduate degree.  Five additional years of work experience may be substituted for the degree requirement.

Senior Business Consultant
Lead data collection and analysis tasks in support of the development of business cases to support management decision-making and business process improvement.  May be required to conduct cost benefit analyses and provide subject matter expertise in one or more related business or management areas.  Must have a minimum of 6 years of work experience of which 3 years will relate to business consulting and/or BPR assignments.  An undergraduate degree in a related field is required.  A master’s degree is preferred.
Business Consultant
Participates in data collection and analysis tasks that contribute to the development of business cases to support management decision-making.  May also conduct cost benefit analyses.  Will have a minimum of 4 years of work experience of which 2 years will relate to the aforementioned activities.  An undergraduate degree in a related field is required.
Jr. Business Consultant

Works under the supervision of a more experienced business consultant to assist with a variety of data collection and analysis tasks in support of the development of business cases to support management decision-making and business process improvements.  Must have a minimum of 1 year of work experience and a undergraduate degree in a related field is required.

Senior BPR Specialist

Leads major business process reengineering assignments to support organizational improvement through implementation of new technology solutions or major restructuring initiatives.  Must have at least five years of BPR experience and a related undergraduate degree.  A graduate degree is preferred.

BPR Specialist
Participates in major business process reengineering assignments to support organizational improvement through implementation of new technology solutions or major restructuring initiatives.  Must have at least two years of BPR experience and a related undergraduate degree.  

Sr. Analyst
Conducts complex analyzes independently or as part of  a team of analysts to support completion of management studies, workforce analyses, cost-benefit analyses, earned value management  reports and/or similar activities.  Responsible for the development of workplans and methodologies to facilitate the collection and analyses of data.  Has at least six years of related experience and a Bachelor’s Degree in a related field.  A master’s degree is preferred.

Analyst
Performs analytical tasks either independently or as part of a team of analysts conducting management studies, workforce analyses, cost-benefit analyses, earned value management reports and/or similar activities.  Prepares a variety of reports, assessments, or evaluations.  Has at least four years of related experience and a Bachelor’s Degree in a related field.  

Junior Analyst
Provides analytical support as part of a team of analysts conducting management studies, workforce analyses, cost-benefit analyses, and/or similar activities.  Assists in the preparation of a variety of reports, assessments, or evaluations.  Has at least one year of related experience and a Bachelor’s Degree in a related field.  

Senior Organizational Development Practitioner
Designs and  develops major interventions related to an organization’s redesign of existing business processes or design new processes to support the attainment of mission critical business goals. Frequently provide subject matter expertise and may lead inter-disciplinary work teams. Conducts data collection, analysis and research in support of identifying individual and organizational performance barriers and recommend courses of action to minimize or eliminate obstacles preventing the achievement of optimal performance. Conduct workforce analyses and organizational assessments as well as develop staffing plans for new or redesigned organizations.   Will develop performance measures and related metrics to assess performance outcomes. Works with senior executives and managers to develop organization performance goals and individual performance plans.  Must have a minimum of ten years of relevant work experience and an undergraduate degree in a related field.  A master’s or doctorate degree is desired.

Organizational Development Practitioner
Facilitates the implementation of major interventions related to an organization’s redesign of existing business processes or design new processes to support the attainment of mission critical business goals. Frequently provide subject matter expertise and may lead inter-disciplinary work teams. Conducts data collection, analysis and research in support of identifying individual and organizational performance barriers and recommend courses of action to minimize or eliminate obstacles preventing the achievement of optimal performance. Conduct workforce analyses and organizational assessments as well as develop staffing plans for new or redesigned organizations.   Will develop performance measures and related metrics to assess performance outcomes.  Works with senior executives and managers to develop organization performance goals and individual performance plans.  Must have a minimum of seven years of relevant work experience and an undergraduate degree in a related field.  A master’s degree is desired.

Change Agent
Leads the design and implementation of a variety of interventions that will foster the implementation of organizational change in such areas as business processes, policy, culture, environment or workplace.  Works with senior executives to develop strategies to lead and manage major change.  Assist in the design, development and implementation of communication plans.  Facilitates the alignment of organizational mission, vision, business goals, and operational plans.  Must have at least 12 years of related work experience and a graduate degree in a related field.  

Research Assistant
Provides support to analysts and consultants by assisting them to gather information, display data or document results related to management studies or organizational improvement efforts.  Must have at least two years of related work experience or an undergraduate degree.  

Administrative Assistant
Provides  program/project management support services such as secretarial/administrative services;:  scheduling meetings; maintaining files; preparing travel orders and vouchers; reserving conference rooms; receive callers; assists with graphics preparation and presentations; photocopying; completing reports; and other general office duties as assigned.  Must be able to work independently and follow through to completion all duties assigned.  Administrative Assistants must be proficient in the MS Office Suite and be quick learners on varied computer software.  The Administrative Assistant must have a minimum of one year of related work experience.

Senior Systems Analyst
Plans and conduct analyses of complex business processes and data processing requirements to develop functional requirements documents and programming design specifications.  Experienced in the evaluation of commercial off the shelf software to assess their value as potential technology solutions for new or redesigned business processes.  Is well-versed in the systems development lifecycle and is capable of developing testing plans and conducting acceptance testing for new systems.  Independently leads proof of concept tasks.  Has at least 12 years of experience in the systems analysis, design and/or development fields.  Has a master’s degree in computer science or a related field.  A bachelor’s degree in computer science or related field and four additional years of experience may be substituted for the Master’s degree requirement.

Systems Analyst
Conduct analyses of complex business processes and data processing requirements to develop functional requirements documents and programming design specifications.  Experienced in the evaluation of commercial off the shelf software to assess their value as potential technology solutions for new or redesigned business processes.  Is well-versed in the systems development lifecycle and is capable of developing testing plans and conducting acceptance testing for new systems.  Has at least 8 years of experience in the systems analysis, design and/or development fields a bachelor’s degree in computer science or related field.  Six additional years of experience may be substituted for the bachelor’s degree requirement.

Database Programmer
Uses database programming knowledge and experience to develop complex databases and related interfaces.  Must be able to analyze complex business or technical problems and be able to develop technical solutions.  Will be able to design and build complex relational databases.  May develop test plans and/or lead testing efforts.  Must have at least four years of database development experience and a bachelor’s degree in computer science or a related field.  Six additional years of work experience may be substituted for the degree requirement.  
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