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GENERAL SERVICES ADMINISTRATION

FEDERAL SUPPLY SERVICE

AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICELIST
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage!(, a menu-driven database system. The INTERNET address for GSA Advantage!( is: http://www.fss.gsa.gov.

Mission Oriented Business Integrated Services (MOBIS)

Federal Supply Group: 874
Class: R499

Contract Number:  GS-10F-0146U
For more information on ordering from Federal Supply Schedules

click on the FSS Schedules button at http://www.fss.gsa.gov
Contract Period:
 March 3, 2008 – March 2, 2018
Contractor:
Cooper Thomas, LLC


Business Size: Woman-Owned

923 V Street, NW
Small Business
Washington, D.C. 20001


202-387-8366 (p)



202-588-8201 (f)







www.cooperthomas.com


Contract Administrator: Kathleen Strouse
CUSTOMER INFORMATION:

1a. 
Awarded Special Item Number(s):

	Special Item Number (SIN)
	Description
	Pricing

	874-1
	MOBIS Consulting Services
	See Page 5

	874-1RC
	MOBIS Consulting Services (Recovery Purchasing)
	See Page 5


1b.
Identification of the lowest priced model number and lowest unit price for that model for each special item number awarded in the contract: Not Applicable. 

1c.
Descriptions of all corresponding commercial job titles with experience, functional responsibility and education are provided beginning on page 6.  

2. Maximum Order:
$1,000,000

*If the “best value” selection places your order over the Maximum Order, identified in this catalog/price list, you have an opportunity to obtain a better schedule contract price.  Before placing your order, contact the aforementioned contractor for a better price.  The contractor may (1) offer a new price for this requirement (2) offer the lowest price available under this contract or (3) decline the order.  A delivery order that exceeds the maximum order may be placed under the Schedule contract in accordance with FAR 8.404.

3. Minimum Order: $100
4. Geographic Coverage: Domestic only

5.
Point of Production:
Cooper Thomas, LLC

923 V Street, NW

Washington, D.C. 20001

6. Prices Shown Herein are Net (discount deducted)

7. Volume Discount: 5% on contracts greater than $1.5M
8. Prompt Payment Terms: Net 30 days

9.
Government Purchase Cards are accepted below and above the micro-purchase threshold.

10.
Foreign Items: None

11a.
Time of Delivery: Cooper Thomas, LLC shall deliver or perform services in accordance with the terms negotiated in an agency’s order. Cooper Thomas, LLC will not propose in excess of its standard commercial delivery or performance times to agencies without giving notice to the Ordering Officer of its intent to do so. 

11b.
Expedited Delivery: Consult with Contractor

11c.
Overnight/2-Day Delivery: Consult with Contractor

11d.
Urgent Requirements: Consult with Contractor 

12. FOB Point: FOB Destination

13.
Ordering Address: 
Cooper Thomas, LLC
923 V Street, NW

Washington, D.C. 20001

14.
Payment Address: 
Cooper Thomas, LLC

923 V Street, NW

Washington, D.C. 20001

15.
Warranty Provisions: Standard Warranty

16.
Export Packing charges:  Not applicable

17.
Terms and conditions of Government Purchase Card Acceptance:  Contact Cooper Thomas, LLC for terms and conditions of Government Purchase Card acceptance.

18.
Terms and conditions of rental, maintenance, and repair:  Not applicable

19.
Terms and conditions of installation: Cooper Thomas, LLC shall deliver or perform services in accordance with the terms negotiated in an agency’s order.

20.
Terms and conditions of repair parts:  Not applicable

21.
List of service and distribution points: Not applicable

22.
List of participating dealers:  Not applicable

23.
Preventive maintenance:  Not applicable

24a.
Environmental attributes, e.g., recycled content, energy efficiency, and/or reduced pollutants: Not applicable

24b.
If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services and show where full details can be found (e.g. contractor’s website or other location.)  The EIT standards can be found at: www.cooperthomas.com
25.
DUNS Number: 053490988
26. Cooper Thomas, LLC is registered in the System for Award Management (SAM) database.

27. Uncompensated Overtime is not used.

CONTRACTOR INFORMATION
Cooper Thomas, LLC (“Cooper Thomas”) is a woman-owned, small business offering a range of business-oriented management services including consulting, facilitation, project management, program integration, and communications.  Cooper Thomas and its predecessor company (a sole proprietorship under Kathleen Strouse) have provided management consulting services to federal clients since 1997, as both a prime contractor and subcontractor.  The company has employees in seven states and the District of Columbia.  

Members of the senior executive team have extensive and diverse management, leadership, and technical backgrounds, with experience in public- and private-sector organizations.  Cooper Thomas employees have supported a range of federal and state agencies (including the Department of Veterans Affairs (VA), the Department of Defense (DoD), the National Institutes of Health (NIH), the Centers for Medicare and Medicaid Services (CMS), and the State of Maryland), as well as private-sector for-profit and not-for-profit organizations in health care, telecommunications, education, energy, and philanthropy.

Cooper Thomas employees have relevant industry experience and a wide range of skill sets, including technology and program management; strategic, business, and action planning; information management; data analysis; process improvement; performance measurement; risk assessment; and strategic communications.  The company has proven capabilities in a range of disciplines, including:

· Analysis of alternatives

· Business case analysis

· Business modeling

· Change management

· Data analysis

· Data standardization

· Electronic health record policy

· Health information management

· Identity management

· Information lifecycle management

· Information modeling

· Organizational development & systems alignment

· Health record privacy & security

· Process improvement

· Project planning

· Project & program management

· Requirements analysis

· Strategic communications

GSA Pricing for
874-1 – MOBIS Consulting Services &
874-1RC – MOBIS Consulting Services (Recovery Purchasing)
	Labor Category
	Year 6

(3/3/2013-

3/2/2014)
	Year 7

(3/3/2014-

3/2/2015)
	Year 8

(3/3/2015-

3/2/2016)
	Year 9

(3/3/2016-

3/2/2017)
	Year 10

(3/3/2017-

3/2/2018)

	Program Manager
	$
135.42
	$
138.13
	$
140.89
	$
143.71
	$
146.58

	Project Manager
	$
122.34
	$
124.79
	$
127.29
	$
129.84
	$
132.44

	Systems Analyst/Developer
	$
114.47
	$
116.76
	$
119.10
	$
121.48
	$
123.91

	Health Information Consultant
	$
126.08
	$
128.60
	$
131.17
	$
133.79
	$
136.47

	Health Information Manager
	$
116.74
	$
119.07
	$
121.45
	$
123.88
	$
126.36

	Communications Consultant
	$
97.12
	$
99.07
	$
101.05
	$
103.07
	$
105.13

	Communications Specialist
	$
56.97
	$
58.11
	$
59.27
	$
60.46
	$
61.67

	Analyst I
	$
79.17
	$
80.75
	$
82.37
	$
84.02
	$
85.70

	Analyst II
	$
83.35
	$
85.01
	$
86.71
	$
88.44
	$
90.21

	Analyst III
	$
98.05
	$
100.02
	$
102.02
	$
104.06
	$
106.14

	Subject Matter Expert I
	$
132.61
	$
135.27
	$
137.98
	$
140.74
	$
143.55

	Subject Matter Expert II
	$
155.02
	$
158.12
	$
161.28
	$
164.51
	$
167.80

	Subject Matter Expert III
	$
182.11
	$
185.75
	$
189.47
	$
193.26
	$
197.13


The Service Contract Act (SCA) is applicable to this contract and it includes SCA applicable labor categories. The prices for the identified SCA labor categories are based on the U.S. Department of Labor WD Number(s) identified in the SCA matrix. The prices offered are based on the preponderance of where work is performed and should the Contractor perform in an area with lower SCA rates, resulting in lower wages being paid, the task order prices will be discounted accordingly.
	SCA Eligible Contract Labor Category
	SCA Equivalent Code – Title
	WD Number

	
	
	

	Communication Specialist
	01020-Administrative Assistant
	05-2013

	

	

	


Labor Category Descriptions

Program Manager

Functional Responsibilities:  
Senior corporate manager responsible for management, organizational, and business consulting services.  Manages program operations involving multiple projects or task orders; organizes, directs, and coordinates planning and execution of all program support activities. Responsible for overall contract performance.  Manages resources, cost, schedule, and quality of multiple projects, and ensures contractual obligations are met. Provides guidance and direction to subordinates; assigns, schedules, and reviews their work; and communicates policies and goals of the organization to them.  Develops and cultivates government client relationships at management and executive levels.  

Minimum Experience:  10+ years of project-related business experience with 3 years educational equivalency

Minimum Education:  BS/BA
Project Manager

Functional Responsibilities:  
Responsible for the overall management of a project or a group of related tasks under the guidance of the Program Manager.  Responsible for the completion of assigned projects and tasks within budgetary and scheduling constraints. Leads project team assigned for the duration of a project or for short-term assignments requiring specific areas of expertise during the project.  May provide input for team member performance appraisals. Assists the Program Manager in working with agency project managers and personnel.  

Minimum Experience:  5-7 years of project-related business experience with 3 years educational equivalency

Minimum Education:  BS/BA
Systems Analyst/Developer

Functional Responsibilities:  Under general direction, responsible for analyzing and determining user requirements, defining key business processes and procedures, isolating pre-implementation problems, identifying manual processes that can be converted to automated processes, or proposing improvements to existing automated processes to allow the client to create efficiencies in its business operations.  Recommends the appropriate business solutions based upon the processes in place, industry knowledge, technology available in the marketplace, and overall customer requirements.  Serves as liaison between functional and technical specialists; participates in the development of tools to support analysis and tracking of key business metrics that are relevant to the client’s business operations and processes.

Minimum Experience:  5-7 years of relevant industry experience with 3 years educational equivalency

Minimum Education:  BS/BA 

Health Information Consultant

Functional Responsibilities:  

Provides specialized expertise in the field of health informatics and health information management (HIM), including clinical and administrative terminologies and health data standards.  Has extensive knowledge of paper-based and electronic health record systems, health data management, health services delivery and operations, and privacy and security of health information.  Advises clients on means to improve processes for managing health information, including the collection, interpretation, and analysis of clinical, financial, and administrative data required to support health care treatment, payment, operations, and research.  

Minimum Experience:  10 years information or operations experience in the health care industry with 3 years educational equivalency
Minimum Education:  BS/BA

Health Information Manager

Functional Responsibilities:  Provides specialized expertise in all aspects of health information management (HIM), including the collection, interpretation, and analysis of clinical, financial, and administrative data required to support health care treatment, payment, operations, and research.  Has extensive knowledge of paper-based and electronic health record systems, health data management, health services delivery and operations, and privacy and security of health information.  Conducts process audits and evaluations. Advises clients on means to improve processes for managing health information.  Designs and conducts customized training as required by the client.

Minimum Experience:  7 years information or operations experience in the health care industry with 3 years educational equivalency
Minimum Education:  RHIT

Communications Consultant

Functional Responsibilities:  
Provides expertise in the formulation of communication objectives, the preparation of audience-specific messages and materials, and the design of appropriate communications pieces to support the program goals and project deliverables.  Develops communications plans and materials, such as presentations, educational materials, white papers, articles, and responses to Congressional inquiries; reviews and edits communications materials; develops educational materials to support client objectives.  Employs print, electronic, and Web formats.  May support organization development initiatives and develop recommendations for organizational alternatives.
Minimum Experience:  6 years of general business experience with 3 years educational equivalency

Minimum Education:  BA
Communications Specialist

Functional Responsibilities:  
Develops communications materials, such as presentations, deliverables, meeting minutes, and notes.  Proficient in word processing, spreadsheet development, and coordination of project communications.  Employs print and electronic formats.
Minimum Experience:  7 years of general business experience with 5 years educational equivalency
Minimum Education:  HS/GED
Analyst I

Functional Responsibilities:  Supports other project team members in performing needs assessments, analyses and evaluations, and developing reports, briefings, and other project communication materials.  Works under the direction of other project team members in performing analytical tasks designed to collect and analyze information.  Assists the project team in the creation of appropriate strategies and the means to implement them. Assists in performing complex business process flow analysis, designing process improvements, systems, and/or data models, and developing sophisticated measurement indicators.  Has experience in specialty areas as required by the task order and works effectively and efficiently work with a supervision level commensurate with ability.
Minimum Experience:  1 year of general business experience with 1 year educational equivalency

Minimum Education:  BA or RHIT
Analyst II

Functional Responsibilities:  
Supports other project team members in performing needs assessments, analyses and evaluations, and developing reports, briefings, and other project communication materials.  Performs analytical tasks designed to collect and analyze information. Assists the project team in the creation of appropriate strategies and the means to implement them. Assists in performing complex business process flow analysis, designing process improvements, systems, and/or data models, and developing sophisticated measurement indicators.  Has experience in specialty areas as required by the task order and works effectively and efficiently work with limited supervision.

Minimum Experience:  BA + 2-4 years of relevant industry experience with 2 years educational equivalency

RHIA or RHIT +1 years
Minimum Education:  BA or RHIT

Analyst III

Functional Responsibilities:  
Performs analytical tasks designed to collect and analyze information.  Performs needs assessments; functional, lifecycle, and technical analyses; feasibility studies; cost-benefit studies; and evaluations.  Acts as a functional expert for information resource management, and consults with the client to advise in the creation of appropriate strategies and the means to implement them.  Develops briefings, presentations, and reports.  Possesses experience in specialty areas as required by the task order; works independently and can manage the work effort of other team members.

Minimum Experience:  BA + 4-6 years of relevant industry experience with 3 years educational equivalency; RHIA or RHIT + 2 years
Minimum Education:  BA or RHIT

Subject Matter Expert I

Functional Responsibilities:  Provides expertise in a specific subject matter, and technical knowledge and analysis of specialized programs.  Provides high-level functional analysis, design, integration, documentation, training and implementation advice which requires high-level knowledge of the subject matter for effective implementation.  Applies principles, methods, and knowledge of specialized areas of expertise to task order requirements.  Develops performance measures, and program audits and evaluations for the client as required.  Designs and prepares reports, studies, evaluations, and related documentation; prepares and delivers briefings to client representatives.

Minimum Experience:  6 years direct industry experience at an executive level or having been published with pertinent industry articles with 1 year educational equivalency

Minimum Education:  BS/BA + certification or degree in subject matter area.
Subject Matter Expert II

Functional Responsibilities:  Serves as a consultant in a highly-specialized functional or technical area.  Provides specific technical or functional guidance, reflecting detailed, expert knowledge of a specific area or function.  Provides high-level functional analysis, design, integration, documentation, training, and implementation advice which requires expert-level knowledge of the subject matter.  Applies principles, methods, and knowledge of specialized areas of expertise to task order requirements.  Designs and prepares reports, studies, evaluations, and related documentation; prepares and delivers briefings to client representatives.

Minimum Experience:  9 years direct industry experience at an executive level or having been published with pertinent industry articles with 3 years educational equivalency
Minimum Education:  BS/BA + certification or degree in subject matter area.

Subject Matter Expert III

Functional Responsibilities:  Serves as a consultant in a highly-specialized functional or technical area.  Confers with the client’s executive managers to develop business strategies based on line of business expertise. Provides specific technical or functional guidance, reflecting detailed, expert knowledge of a specific area or function.  Provides high-level functional analysis, design, integration, documentation, training, and implementation advice which requires expert-level knowledge of the subject matter.  Applies principles, methods, and knowledge of specialized areas of expertise to task order requirements.  Designs and prepares reports, studies, evaluations, and related documentation; prepares and delivers briefings to client representatives.

Minimum Experience:  12 years direct industry experience at an executive level or having been published with pertinent industry articles with 3 years educational equivalency

Minimum Education:  BS/BA + certification or degree in subject matter area.
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