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General Services Administration

Federal Supply Service
Authorized Federal Supply Schedule Price List*

Schedule 738 II: Language Services
SIN 382-1: Translation

Contract number: GS-10F-0158V

Contract period: April 23, 2009 to
April 22, 2019
Contractor: TechTrans International
Address: 2200 Space Park Drive, Suite 410
Houston, Texas 77058

tel 281-335-8000
fax 281-333-3404
www.tti-corp.com

Contract Yelena Haltom
administration: vhaltom@tti-corp.com
Business size: Large, woman-owned

GSA Price List
4/23/2009 - 4/22/2019

Cover Page

* On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the

option to create an electronic delivery order is available through GSA Advantage!™, a menu-driven
database system. The INTERNET address for GSA Advantage!™ is: http://www.gsaadvantage.gov.

For more information on ordering from Federal Supply Schedules click on the FSS Schedules button

at http://www.fss.gsa.gov.

738 1l Language Services—SIN 382-1, 382-1RC Translation

Price List Rev. Date 2015-01-06


http://www.tti-corp.com/
http://www.tti-corp.com/
mailto:yhaltom@tti-corp.com
http://www.gsaadvantage.gov/
http://www.fss.gsa.gov/

TechTrans International
281-335-8000 . www.tti-corp.com

ISO 9001:2008-certified quality management system — U.S. operations

Contents

CoNtIractor OVeIVIEW .oueiiiie e eeeeeeneenenens
Customer Information ....coveveveeeeieeeeeeeeeeieeennns

Line Item DescriptionsS.......ccovevviveiiiiiicievieeeenn,
SIN 382-1 Translation .......ccouuvuiiiiiiiiiiiiiieceee e,

o Lol ST I 1Y
SIN 382-1 Translation ..c.ueeeeieeiieiiieeeeeeeeee e

738 1l Language Services—SIN 382-1, 382-1RC Translation

GSA Price List
4/23/2009 —4/22/2014

Page i

Price List Rev. Date 2015-01-06


http://www.tti-corp.com/

TechTrans International GSA Price List
281-335-8000 . www.tti-corp.com 4/23/2009 - 4/22/2019

ISO 9001:2008-certified quality management system — U.S. operations Page 1

Contractor Overview

TechTrans International is a woman owned business, founded in 1993, and registered in the State of Texas.
We offer the following international integration services.

e Translation & interpretation

e lLanguage instruction & curricula development
e Cultural training & immersion programs

e International travel logistics

e Destination services & foreign office support

e Technical professionals abroad

TechTrans has translated over a million pages for clients in fields ranging from nonproliferation, global
security and intelligence to aerospace, health, energy and other sectors. We specialize in technical
translations requiring strictest accuracy and adherence to industry-specific terminology. For example, we
translate documentation uploaded to the International Space Station. As accuracy is essential for crew
safety, our work is subject to a ‘zero tolerance for errors’ quality requirement.

SIMPLICITY. We simplify communications by assigning dedicated interfaces for order intake, order delivery
and technical communications.

QUALITY. Our quality system is ISO 9001:2008 certified. We use screened professional translators, a
translation process with start-to-finish quality controls, and centralized glossaries and reference resources
to ensure accurate translations with approved terminology and culturally appropriate language.

RELIABILITY. We have a 99.9% on-time delivery record over 10 years. We will meet your deadlines no
matter how urgent or large the job.

RESPONSIVENESS. We constantly monitor your satisfaction. We respond promptly to any feedback you
provide via phone, email or evaluations.

DATA SECURITY. We have procedures and controls to assure secure data storage, transfer and disposition.
We routinely process restricted data:

e Mission / safety critical

e PIl—Personally Identifiable Information
e Export controlled

e Confidential

e (lassified
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Customer Information

1a. Awarded items—description, prices See table below.
1b. Lowest priced items with lowest unit prices "
1lc. Labor category descriptions for items priced by the hour "
Special ltem Number la 1b 1c
382-1 & 382-1RC Translation p.4 p.4 n/a
2. Y 3T 10T 0 e Yo (= OO $1,000,000.00
3. IVHNTMUMN OFAEE e e e e e e e e e e e e e e e eeeeeas $100.00
4, Geographic coverage (delivery area) .....cccoceevevveevceeevcveeesiee e, Domestic & overseas
5. Points of production.........ccueviieciieeiiniee e, TechTrans International
2200 Space Park Drive, Suite 410
Houston, TX 77058
Discounts from list PriCe........ceeveiveeiiriieeeiniiiie e Prices herein are net.
QUANTITY dISCOUNTS cevveiieiiiiireeeee e See table below.
Project length* Discount
90 days or longer 1% of total cost
One year or longer 2% of total cost

*Project length discounts apply to items priced by the
hour. A ‘project’ is a specific assignment. Length is the
actual assignment duration at time of invoicing.

Monthly volume** Discount
1,000 pages or more 2% of total cost
2,000 pages or more 4% of total cost

**Monthly volume discounts apply to items priced by
the word. Calculation is based on job receipt date.

8. Prompt payment termsS .......uueceeeii i Net 30 days, no discounts
9a. Government purchase card is accepted at or below
micro-purchase threshold? ........cccceviiiiiiiiniii e, Yes
9b. Government purchase card is accepted above
micro-purchase threshold? ........cccceviiiiiiiiniii e, Yes
10. Foreign items (list by country of origin)......ccccovveeeieeiiiniiiireennn.n. N/A
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11a.
11b.

1lc.
11d.

12.

13a.

13b.

14.

15.
16.
17.

18.
19.
20.

20a.

21.
22.
23.

24a.

24b.

25.
26.

TIME Of AEHVEIY ..ot e

Expedited deliVery™ ... e

*Expedited delivery = Requests requiring same-day turnaround,
delivery within 24 hours, or translation of more than 2,600 words
per business day to meet client’s delivery date.

Overnight & 2-day deliVery ........ccovveeerveeeiee e
Urgent reqUIremMentsS. ..o
F.O.B. POINT(S) ccuvreeeieiiiie ettt et
Ordering addresS ...uuuiiiieiiieieieiieeeeeeeeeeeeeeeeeeeeeeeeeee e e ereereerreeereeeeens

Ordering ProCeAUIES ........uviivciiiee ittt sire e saaee e

Payment address.....ccccveiiieeee e

Warranty proviSioN.............eeeeeeeeeeeiiieeiii e
Export packing charges, if applicable......ccccocevvvveeiieiiiiicciireennnnen.

Government purchase card acceptance terms & conditions
(2above MICro-PUrChase) ...uueeeeiieiieiiirreeeeec e

Terms & conditions of rental, maintenance & repair ..................
Terms & conditions of installation ........ccccecvveeiiniiieiiniiieece,
Terms & conditions of repair Parts ......ccceeevvveeeeeeeeiieiciveeeeeeeeeeennns
Terms & conditions for any other services .........cccccevvvciveeeinnnenn.
List of service & distribution points .......cccoccuveviiviiieeiiniieeeieien,
List of participating dealers.......cccovvvveeeeeiieiiiciiiereeeeee e
Preventive maintenance .......ooooiviiiiiieiiiiiceeee e

Special attributes such as environmental attributes
(€.8., recycled CONLENL)..ccccuieeciieeiie e

Section 508 compliance information, Electronic &
Information Technology items .......coovvvieiiiiiiiiiiriee e,

Data Universal Number System (DUNS) number.......cccccuvveeee....
Registered in Central Contractor Registration (CCR) database?
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Specified on task order

Translations priced per word
are subject to a surcharge of
15% for expedited delivery.

Contact contractor
Contact contractor
Destination

TechTrans International

2200 Space Park Drive, Suite 410
Houston, TX 77058

tel 281-335-8000

See Federal Acquisition
Regulation (FAR) 8.405-3.

TechTrans International

Attn: Accounts Payable

2200 Space Park Drive, Suite 410
Houston, TX 77058

None
N/A

Negotiated per task order
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A

N/A
805586005

Yes
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Line Item Descriptions
SIN 382-1, 382-1RC Translation

Per ISO 9001:2008 process, translation by a screened professional linguist, proofread,
documents control, configuration control, standard information security and document archiving

Price Lists
SIN 382-1, 382-1RC Translation

To/From English per word To/From English per word
1 Avrabic 0.217 26 | French - Traditional 0.204
2 Acholi - (re: Luo) 0.279 27 French - African 0.204
3 Albanian 0.289 28 | French - Canada 0.204
4 Ambharic 0.239 29 | Georgian 0.248
5 Armenian 0.232 30 | German 0.206
6 Azerbaijani 0.241 31 | Greek 0.242
7 Bahasa 0.209 32 Hassaniya 0.279
8 Baluchi 0.265 33 | Hausa 0.259
9 Bengali 0.239 34 | Hebrew 0.226
10 | Bosnian 0.229 35 | Hindi 0.215
11 Bulgarian 0.241 36 Hungarian 0.215
12 Burmese 0.279 37 Icelandic 0.259
13 Byelorussian 0.229 38 Igho 0.259
14 | Chinese (Cantonese) 0.205 39 Indonesian 0.232
15 | Chinese Traditional (Mandarin) 0.205 40 Italian 0.205
16 Czech 0.216 41 Japanese 0.227
17 | Danish 0.237 42 Kazakh 0.279
18 | Dari 0.239 43 | Kikuyu 0.279
19 Dinka 0.289 44 Korean 0.206
20 Divehi - Maldivian 0.299 45 Kurdish - Kurmanji 0.269
21 Dutch 0.217 46 Kurdish - Sorani 0.269
22 Estonian 0.222 47 Kyrgyz (Kirghiz) 0.249
23 Farsi 0.269 48 Latvian 0.220
24 | Finnish 0.237 49 Lingala 0.259
25 | Flemish 0.219 50 Lithuanian 0.220
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To/From English per word To/From English per word
51 Luganda 0.259 71 | Slovak 0.219
52 Macedonian 0.249 72 | Slovenian 0.238
53 Malaysian 0.236 73 | Somali 0.279
54 Moldovan 0.219 74 | Spanish 0.165
55 Mongolian 0.257 75 | Swabhili 0.279
56 Nahuatl 0.299 76 Swedish 0.226
57 Norwegian 0.215 77 | Tajik 0.269
58 | Nuer 0.279 78 | Tamil 0.289
59 | Pashto 0.269 79 | Thai 0.257
60 | Polish 0.214 80 | Tigre 0.249
61 Portuguese - Latin Am 0.185 81 | Tigrinya 0.259
62 Portuguese - African 0.185 82 | Turkish 0.229
63 Portuguese - European 0.185 83 Uighur 0.259
64 | Punjabi 0.249 84 | Ukrainian 0.231
65 Romanian 0.197 85 Urdu 0.249
66 | Russian 0.216 86 | Uzbek 0.229
67 | Sango 0.279 87 | Vietnamese 0.227
68 Serbo-Croatian 0.269 88 | Wolof 0.269
69 | Sinhalese 0.249 89 | Yoruba 0.259
70 Saraiki 0.269 90 Zande 0.279

Desktop Publishing (DTP) I ...... $58.50/hour

This rate applies for non-specialized formatting including tables and graphic elements, or when
customer desires translated file to maintain a prescribed layout. May also include conversion of PDF files
to editable formats when complex formatting is used. Educational requirements for this position include
BA degree or IT certified professional (ACE/Adobe Certified Expert and MS Publisher Certified).

Desktop Publishing (DTP) Il ...... $75.00/hour

This rate applies for tasks requiring special software skills (e.g. AutoCAD, InDesign, other non-standard
formats), special skills in foreign language DTP, or special credentials (e.g. required citizenship or
clearance status). Educational requirements for this position include BA degree or IT certified
professional (ACE/Adobe Certified Expert and MS Publisher Certified) with a minimum of 5 years’
experience in formatting materials for delivery and development and manipulation of graphics, file
conversion and documents layout.

Technical / specialty translation ............... list price + $0.02/word
US-based translation......ccceeevveeeevveenninnnnee. list price + $0.03/word
US technical / specialty translation.......... list price + $0.05/word
Expedited translation surcharge............... list price + 15%.......uuee..... [1]
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[1] Applies to requests requiring same-day turnaround, delivery within 24 hours, or
translation of more than 2,600 words per business day to meet client’s delivery date.

Service Contract Act (SCA) Matrix

SCA Matrix

SCA Eligible Contract Labor SCA Equivalent

Category Code - Title WD Number
Desktop Publishing | 01312 Secretary Il | 2005-2515
Desktop Publishing Il 01313 Secretary Il | 2005-2515

The Service Contract Act (SCA) is applicable to this contract and it includes SCA applicable labor
categories. The prices for the indicated SCA labor categories are based on the U.S. Department of Labor
Wage Determination Number(s) identified in the matrix. The prices offered are based on the
preponderance of where work is performed and should the contractor perform in an area with lower
SCA rates, resulting in lower wages being paid, the task order prices will be discounted accordingly.
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