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	“Absolutely brilliant, with a great knowledge of our account. Thebigword provide the best project managers we have ever had. Exceptionally good and always explain the situation and provide us with frequent status reports.”

A Global Health and Hygiene Leader
	“I am very pleased with all of the work that you have done for us. The translated material has added much value to our products and will help expand our market.”

Global Medical Devise Company
	“I have received exceptional service from thebigword. They have always taken care of us even when we deliver last minute rush jobs to them. 
They partner with us to do whatever is needed 
for the customer.”

Global Software Company.

	“We appreciated your quick turnaround and your help with our complex systems”

Global Financial, Real Estate and Travel Services Company
	“Commitment and excellent service you’ve given us”

Global Financial Services Company
	“thebigword staff is extremely polite, helpful and knowledgeable. I received the translations ahead of the promise and everything was well set out and easy to follow. In short I have no reservations about using thebigword in the future”

UK Government  Agency

	“thebigword have an excellent grasp of our business”

Global Banking Corporation


	“The best translations we have ever seen”

Global Advertising and Design Firm


	“We are delighted with the service and the quality of translation. We will continue to send you more work very soon”

World Renowned Marketing & Communication Company

	“thebigword have once again exceeded my expectations. We appreciate your fast turnaround time with such short notice”

Largest Japanese and US Automotive Corporation 
	“thebigword are wonderful”

Global Financial, Real Estate and Travel Services Company
	“Impressed us over and over again and in ways we didn’t expect. You guys are awesome and we really look forward to working with you” 

Leading Provider of eProcurement Solutions

	“Fantastic job in very good time. I shall certainly recommend you to all of our company”

Global Petrochemical Company
	“You have a wonderful company and you’re always such a pleasure. We wouldn’t have had a successful year of web translations without you”

International Business Software and Consultancy Group
	“I wish to thank all at thebigword for their help and excellent service.”

Leading Innovation Consultancy
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	Why work with thebigword?


· GSA Contract Holder | We hold a GSA contract (GS-10F-0165U) which allows us to extend our “Most Favored Customer” rates to any Federal customer and complete all the paperwork for you in under 24 hours.
· Government Experience | thebigword has been providing language support for classified and non-classified communications to government agencies since 1985.

· Guaranteed Accurate Translation Services | We guarantee the accuaracy of the document translation services we provide, in 140 languages and offer on-demand and 24 hour RUSH service.

· Telephone Interpretation | We offer 24x7 on-demand telephone interpreting support in any language. Unlike our competitors who invoice to the nearest next minute, we invoice to the nearest next second, which will save you thousands of dollars per month especially if your average call is less than 15 minutes. Additionally, we understand the importance of tracking usage and spend and provide you with  on-demand access to call and usage pattern reports via our  webportal LanguageDirector™, a virtual dashboard which informs you about all your call activity.

· 24x7 Customer Service | We provide you with dedicated customer service contact information to support your critical projects 24 hours a day, 7 days a week.

	
	Customer Information


Schedule for  - Language Services

Federal Supply Group: 738
Class:  R608

Contract Number:  GS-10F-0165U

For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at http://www.fss.gsa.gov 
Contract Period:  March 17, 2008 through March 16, 2013

Contractor: 
Link Up Mitaka



Trading as  thebigword


Belmont House, 20 Wood Lane

Leeds, LS6 2AE, United Kingdom   

Business Size:

Large Business

Telephone:

(212) 918-4592

Extension:

FAX Number:

(508) 448-2443

Web Site: 

www.thebigword.com/usgovernment
E-mail: 

greg.rosner@thebigword.com

Contract Administration:
Greg  Rosner

1a.
Table of Awarded Special Item Number(s) with appropriate cross-reference to page 


numbers:  382-1 and 382-2

2.
Maximum Order:  $1,000,000.00

3.
Minimum Order:  $100.00
4.
Geographic Coverage (delivery Area):  Domestic and Overseas
5.
Point(s) of production (city, county, and state or foreign country):  Same as company address
6.
Discount from list prices or statement of net price:  Government net prices (discounts already deducted).  See Attachment.

7.
Quantity discounts: SIN 382-1 projects over 1 million words & SIN 382-2 projects greater than 1 million minutes, volume discounts will be negotiated at the task order level.
8.
Prompt payment terms:  Net 30 days
9a.
Notification that Government purchase cards are accepted up to the micro-purchase threshold:  Yes
9b.
Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold:  Will accept over $3,000
10.
Foreign items (list items by country of origin):  None 

11a.
Time of Delivery  (Contractor insert number of days):  Specified on the Task Order
11b.
Expedited Delivery.  The Contractor will insert the sentence “Items available for expedited delivery are noted in this price list.” under this heading.  The Contractor may use a symbol of its choosing to highlight items in its price list that have expedited delivery:  Contact Contractor
11c.
Overnight and 2-day delivery.  The Contractor will indicate whether overnight and 2-day delivery are available.  Also, the Contractor will indicate that the schedule customer may contact the Contractor for rates for overnight and 2-day delivery:  Contact Contractor
11d.
Urgent Requirements.  The Contractor will note in its price list the “Urgent Requirements” clause of its contract and advise agencies that they can also contact the Contractor’s representative to effect a faster delivery:  Contact Contractor
12.
F.O.B Points(s):  Destination
13a.
Ordering Address(es):  Same as Contractor
13b.
Ordering procedures:  For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s), and a sample BPA can be found at the GSA/FSS Schedule homepage (fss.gsa.gov/schedules).  

14.
Payment address(es):  Same as company address
15.
Warranty provision.:  Contractor’s standard commercial warranty.

16.
Export Packing Charges (if applicable):  N/A
17.
Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level):   Contact Contractor
18.
Terms and conditions of rental, maintenance, and repair (if applicable):  N/A
19.
Terms and conditions of installation (if applicable):  N/A

20.
Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if applicable):   N/A

20a.
Terms and conditions for any other services (if applicable):  N/A

21.
List of service and distribution points (if applicable):  N/A

22.
List of participating dealers (if applicable):  N/A

23. 
Preventive maintenance (if applicable):   N/A
24a.  Environmental attributes, e.g., recycled content, energy efficiency, and/or reduced pollutants:  N/A

24b. 
If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services and show where full details can be found (e.g. contactor’s website or other location.)  The EIT standards can be found at:  www.Section508.gov/.
25.
Data Universal Numbering System (DUNS) number:  39-7282732
26.  
Notification regarding registration in Central Contractor Registration (CCR) database:  Registered
	
	Facts About thebigword


	Facts about thebigword


thebigword is a top 10 global translation, interpretation and software company with offices in eight countries, supporting 142 languages using a network of 8,500 professional translators and interpreters located in just about every country around the world. We have a globally distributed full-time staff of about 262 account managers, project managers, localization engineers, solutions architects and sales representatives who coordinate some of the most complex translation projects from some of the largest organizations in the world - every day. 

We do this by employing a unique project management process and a single technology platform which spans time-zones, national borders and languages. Our current operational bases are in Leeds, New York, Beijing, and account management and sales offices in Chicago, London, Dusseldorf, Frankfurt, Copenhagen, Brussels, Tokyo, and Shanghai. 


We have the privilege of working with more than 3,000 global companies, including government agencies, supporting their communications in about 140 languages. This graphic to the left shows just a few of these companies in different vertical markets, including Energy, Manufacturing, Life Sciences, Automotive, Financial Services, Travel and Retail.

	Why thebigword is the-right-choice
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There are five reasons why thebigword is the-right-choice for Federal agencies: Quality, Technology, Flexibility, Global Presence, and Cost.

· GUARANTEED QUALITY | We expect that most of our competitors can provide Federal agencies with linguistically accurate translation as linguistic quality should be a “given” with any translation vendor you choose. The difference is in how those translation services are delivered, how expectations are set, and met – which distinguishes thebigword from our competition. It’s the quality of the people and the quality of the process which stands us apart from our competition. Experienced buyers of translation services will tell you that the quality lies within the details of how files are received, analyzed, processed and delivered. Additionally, demonstrating the ability to deliver that quality again and again, over time, in a consistent way. Lastly, thebigword’s quality lies within  our guarantees specific to Federal agencies:
· Guarantee – We will fully guarantee the quality of all translations we deliver.

· Liability – Unlike competitors, who will limit their liability up to the cost of the particular project, we will stand behind the work we do by offering Federal agencies an insurance policy worth $5 million dollars per claim, should there be damages as a result of a translation we produce. (While we offer this policy to all of our major customers, there has NEVER been a claim.)


· PROVEN TECHNOLOGY | Lowering your spend on word rates, for example, going from paying $0.19 cents per German word to $0.17, will get Federal agencies only so far towards saving your organization money. There are hidden costs that Federal agencies incur internally with managing projects inefficiently, which are compounded when using multiple suppliers. For example, if you are using email or FTP to send files for translation, your staff is spending too much time manually tracking, costing and reporting the translation work. Thebigword offers all our clients a 128bit secure web portal for agencies to quickly do all of that work. By having a reliable software platform to manage the initiation, tracking and billing of your translation work across your organization, you will save time and money internally – and externally with the on-going process of translation. Unlike our competition’s solution for lowering your internal translation management cost, our method:

· Is not intrusive. Other platforms which connect to CMS systems may adversely effect the operation of your web publishing process when changes are made to the CMS workflow. thebigword’s technology integrates seamlessly to enhance agencies’ current workflow.
· Deals with all current and future Federal agencies file types effectively. We are able to handle text extraction from all the file-types used by Federal agencies, and ensure that we will not introduce code or breaks in code which may cause files not to work properly.
· Guaranteed to work. Unlike many systems that vendors use which have not worked as promised, our web-based software platform is now being used by over 3,000 customers and our CMS integration is being used by over 25 customers worldwide.
· FLEXIBILITY | thebigword brings a proven set of industry best-practices to each of our clients’ projects, whether they need a 12 page brochure or a 1,000 page dynamic web site. It is in how those best-practices are applied to each project which makes all the difference between success and failure. thebigword employs a unique position called a “Solutions Architect” whose job it is to ensure that we bring the right mix of people, processes and technology to each project for each account.

· GLOBAL PRESENCE | Companies can easily have  offices located around the world. What most companies do not have is the ability to have those offices work in concert with each other so that any client can enjoy sub 24 hour turnarounds on translation projects. This is achieved by thebigword’s unique global project management process which is linked and coordinated by the central software platform called LanguageDirector™.  With regard to Global Project Management, there are several things which separate the quality of our project management from that of our competitors. Here are the things we train our project managers to deliver on:
· Project Management in YOUR TIME ZONE – We have offices covering all three major time zones (Europe, US, Asia) and we will assign a project manager to work with you who lives and works in your time zone. Having your project manager on-hand, in your local region will allow your communications, questions and answers to happen much more quickly, as opposed to working with a project manager from a supplier who is across the world.

· Proactive Communications – Nothing is makes clients more upset than not knowing what’s going on with their projects. Or worse, hearing about a delay at the time of delivery. Our project managers will provide weekly status reports to you and conduct conference calls as you like to review where your project is to date and upcoming milestones. If there are delays of any kind, whether they are caused by our clients, their reviewers, or our translators, these delays are reported by your project manager early, by telephone, and we typically negotiate with our clients an agreed upon delivery schedule.

· Face-to-face meetings – We start out relationships with a face-to-face meeting so that your teams can get acquainted with us. It is these initial meetings which sets the communications tone for the project.

· Process and Technology Know-how – We put our project managers through rigorous training and each have at least three years experience of managing similar projects before we assign them to your project. They will have hands-on experience with Trados, Microsoft Project, scheduling and conducting efficient conference calls and meetings, as well as dealing with your in-country reviewers – in their language. 

· COSTS | When it comes to getting translations done, there are hard costs and soft costs to consider. With regard to the hard costs, or the costs Federal agencies would pay for translation services, our clients find our rates to be exceptionally competitive. Combined with volume discounts, flat rate pricing, and rebates for meeting agreed upon spend thresholds, Federal agencies will receive great value for the money. With regard to the soft costs incurred, or the hidden costs which Federal agencies pays for daily in redundant translations, manual project tracking and missed deadlines, these are the areas where thebigword can truly save Federal agencies money.
	
	Federal Price List


SIN 382-1 – Translation Services 

The pricing below is available for any Federal agency. It includes translation, and QA. Other services such as multilingual media services (desk-top publishing and multilingual web site publishing) are charged as extra.  The pricing is separated by each language because this level of pricing takes into account such aspects as:

· cost and standard of living in the country of the language;

· rarity of translators;

· level of technical support required to display or work with the language;

· market forces.

	Western Europe

Language

GSA Rate per Unit

Basque

$0.16

Dutch

$0.16

Flemish

$0.16

French (France) and Canada)

$0.16

French (Canada)

$0.16

Gaelic
$0.16

German

$0.16

Italian

$0.16

Portuguese (Portugal)

$0.16

Spanish (Spain)
$0.16

Welsh

$0.16


	Scandinavian

Language

GSA Rate per Unit

Danish

$0.22

Swedish

$0.22

Norwegian

$0.22

Finnish

$0.22

Average:

$0.22


	Eastern Europe

Language

GSA Rate per Unit

Albanian

$0.15

Belarussian

$0.15

Bosnian

$0.15

Bulgarian

$0.15

Croatian

$0.15

Czech

$0.15

Estonian

$0.15

Georgian

$0.15

Greek

$0.15

Hungarian

$0.15

Icelandic

$0.15

Latvian

$0.15

Lithuanian

$0.15

Macedonian

$0.15

Maltese

$0.15

Moldovan

$0.15

Polish

$0.15

Romanian

$0.15

Russian

$0.15

Serbian

$0.15

Slovak

$0.15

Slovene

$0.15

Turkish

$0.15

Ukrainian

$0.15





	Asian, Arabic and Oriental

Language

GSA Rate per Unit

Azerbaijani

$0.23

Arabic

$0.23

Armenian

$0.23

Bahdini

$0.23

Bengali

$0.23

Burmese

$0.23

Dari

$0.23

Farsi (Afghan)

$0.23

Farsi (Persian)

$0.23

Gujerati

$0.23

Gurmukhi

$0.23

Hebrew

$0.23

Hindi

$0.21

Indonesian

$0.19

Japanese

$0.23

Kurdish (Sorani)

$0.23

Kurdish (Kurmanji)

$0.23

Malay

$0.20

Malayalam

$0.23

Marathi

$0.23

Nepali

$0.23

Mongolian

$0.23

Peshto

$0.23

Sinhalese
$0.23

Sylheti (Bengali)

$0.23

Tamil

$0.23

Tagalog

$0.23

Telugu

$0.23

Thai

$0.18

Tibetan

$0.23

Urdu

$0.21

Vietnamese

$0.18


	African

Language

GSA Rate per Unit

Afrikaans

$0.26

Amharic

$0.26

Ghanian

$0.26

Hausa

$0.26

Ibo

$0.26

Kinyarwandan

$0.26

Lingala

$0.26

Lugandan

$0.26

Ndebele

$0.26

Somali

$0.26

Swahili

$0.26

Tigrinya

$0.26

Twi

$0.26

Yoruba

$0.26

Zulu

$0.26


	Other Specialist

Language

GSA Rate per Unit

Alcholi

$0.30

Akan

$0.30

Bantu

$0.30

Bété

$0.30

Creole

$0.30

Dinka

$0.30

Kannada

$0.30

Kikongo

$0.30

Kikuyu

$0.30

Kisii

$0.30

Krio

$0.30

Laotian

$0.30

Laur

$0.30

Luo

$0.30

Lutora

$0.30

Mandinka

$0.30

Mauritian-Creole

$0.30

Papiamento

$0.30

Seychelles-Creole

$0.30

Wolof

$0.30




Anomaly Languages

	Language
	GSA Rate per Unit

	Latin American Spanish
	$0.15

	Brazilian Portuguese
	$0.15

	Simplified Chinese
	$0.15

	Chinese (traditional)
	$0.15

	Korean
	$0.15


Turnaround Times

Standard turnaround is based on 72 hours from receipt of purchase order (or written permission to proceed) for the first 2000 words + 24 hours for each additional 2000 words.

Expedited Delivery Rates

Expedited delivery is available and will be agreed upon, together with all associated costs, with the Ordering Agency on request.

Expedited rates will be based on the following charge structure:

	Number of Words per Day
	Urgency Surcharge

	More than 3000 words per day
	10%

	More than 4000 words per day
	20%

	More than 5000 words per day
	30%


VOLUME DISCOUNT PLA N

	SIN 382-1

Translation Services
	For Projects with greater than 1,000,000 words, a volume discount will be negotiated at the task order level.


SIN 382-2 – Interpretation Services Telephone Interpreting

$1.50 per minute

Any Language listed above
Available 24x7

VOLUME DISCOUNT PLA N

	SIN 382-2

Interpretation Services
	For Projects with greater than 1,000,000 minutes, a volume discount will be negotiated at the task order level.


	thebigwordLondon
Well Court 

14-16 Farringdon Lane

London

EC1R 3AU

UK

Tel: +44 (0)870 748 8100

Fax: +44 (0)870 748 8111

thebigwordLeeds
Belmont House

20 Wood Lane

Headingley

Leeds 

LS6 2AE

UK

Tel: +44 (0)870 748 8000

Fax: +44 (0)870 748 8001

thebigwordNew York
48 Wall Street, Suite 1100

New York

NY 10005-2902

USA

Tel: +1 212 918 4557

Fax: +1 212 918 4561

thebigwordDüsseldorf 
16. Etage West

Stadttor 1

40219 Düsseldorf

Deutschland

Tel.: +49 211 3003 344

Fax: +49 211 3003 200  

thebigwordBrussels
Park Atrium

11, Rue des Colonies

1000 Brussels

Belgium

Tel: +32 (0) 2 517 7113

Fax: +32 (0) 2 517 65 00 




	thebigwordKøbenhavn
Larsbjørnsstræde 3

1454 København K

Danmark

Tel.: +45 33 37 71 71

Fax: +45 33 32 43 70 

thebigwordmitaka 

30F Shinjuku Park Tower

3-7-1 Nishi Shinjuku

Shinjuku-Ku

Tokyo

Japan

163-1030

Tel.: +81 (0)3 5326 3144

Fax: +81 (0)3 5326 3001 

thebigwordBeijing
1019 Huapu International Plaza

19 ChaoyangmenWai Avenue

Beijing 100020

China 

Tel: +86 10 65802501

Fax: +86 10 65802503 

thebigwordShanghai
1599 West Yanan Lu

Building 2

Shanghai 200050

China 

Tel: +86 10 65802501

 Fax: +86 10 65802503
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SIN 382-1 – Translation Services 


SIN 382-2 – Interpretation Services Telephone Interpreting


Contract Period: March 17, 2008 through March 16, 2013





FOR PROJECT QUOTING CONTACT INFO:


Greg Rosner, US VP Government Sales


thebigword, inc. | � HYPERLINK "mailto:greg.rosner@thebigword.com" ��greg.rosner@thebigword.com� | 212-918-4592





MAIN TELEPHONE 212-918-4557 Eastern


Alternate Contact


Josh Gould | � HYPERLINK "mailto:josh.gould@thebigword.com" ��josh.gould@thebigword.com� | 212-918-4813





ADDRESS:


48 Wall Street, New York, NY 10005


� HYPERLINK "http://www.thebigword.com" ��www.thebigword.com�





CONTRACT ADMINISTRATION


� HYPERLINK "mailto:Greg.rosner@thebigword.com" ��Greg.rosner@thebigword.com� | 212-918-4592


gsa@thebigword.com











Translations Made Simple





Schedule for Translation and 


Interpretation Services


Federal Supply Group: 738 II























Our Clients Say...





The United States Federal Government









