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GENERAL SERVICES ADMINISTRATION 
 

 
Federal Acquisition Service 

Authorized Federal Supply Schedule Price List 
 
 

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create 
an electronic delivery order is available through GSA Advantage!™, a menu-driven database system. The 

INTERNET address for GSA Advantage!™ is: http://www.GSAAdvantage.gov. 
 

 
 

Schedule for – Professional Services Schedule 
Federal Supply Group: 00CORP Class: R808 

Contract Number: GS-10F-0165U 
For more information on ordering from Federal Supply Schedules 

click on the FSS Schedules button at http://www.gsa.gov/schedules-ordering 
Contract Period: March 17, 2013 through March 16, 2018 

 
Contractor: Link Up Mitaka (D.B.A.) The Big Word 

 250 West 57th Street, Suite 420 
New York, NY 10019 

 
Business Size: Other than small business 

 
Telephone: (646) 770-8070    

FAX Number: (646) 770-8111 
Web Site: https://en-gb.thebigword.com/  

E-mail: Jay.Braver@thebigword.com  
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CUSTOMER INFORMATION: 
 
1a. Table of Awarded Special Item Number(s) with appropriate cross-reference to page numbers: 
 

SIN DESCRIPTION 
382 1 Translation Services 
382 2 Interpretation Services 

 
1b. Identification of the lowest priced model number and lowest unit price for that model for each special 
item number awarded in the contract. This price is the Government price based on a unit of one, exclusive 
of any quantity/dollar volume, prompt payment, or any other concession affecting price. Those contracts 
that have unit prices based on the geographic location of the customer, should show the range of the lowest 
price, and cite the areas to which the prices apply. See Price List. 
 
1c. If the Contractor is proposing hourly rates a description of all corresponding commercial job titles, 
experience, functional responsibility and education for those types of employees or subcontractors who will 
perform services shall be provided. If hourly rates are not applicable, indicate “Not applicable” for this 
item. See Price List. 
 
2. Maximum Order: $1,000,000.00 
 
3. Minimum Order: $100.00 
 
4. Geographic Coverage (delivery Area): Domestic and Overseas 

 
5. Point(s) of production (city, county, and state or foreign country): Same as Company Address 

 
6. Discount from list prices or statement of net price: Government net prices (discounts already deducted). 

 
7. Quantity discounts: A quantity discount of 5% is provided for task orders in which 1,000,0001 words or 
1,000,0001 minutes are purchased under a task order, and the discount is effective retroactive to previous work 
purchased under a task order. 
 
8. Prompt payment terms: Net 30 days 

 
9a. Notification that Government purchase cards are accepted up to the micro-purchase threshold: Yes 

 
9b. Notification whether Government purchase cards are accepted or not accepted above the micro- 
purchase threshold: Yes 
 
12. Foreign items (list items by country of origin): None 
 
11a. Time of Delivery (Contractor insert number of days):  Specified on the Task Order 
 
11b. Expedited Delivery. The Contractor will insert the sentence “Items available for expedited delivery are 
noted in this price list.” Under this heading. The Contractor may use a symbol of its choosing to highlight 
items in its price list that have expedited delivery: Contact Contractor 
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11c. Overnight and 2-day delivery. The Contractor will indicate whether overnight and 2-day delivery are 
available. Also, the Contractor will indicate that the schedule customer may contact the Contractor for rates 
for overnight and 2-day delivery: Contact Contractor 
 
11d. Urgent Requirements. The Contractor will note in its price list the “Urgent Requirements” clause of 
its contract and advise agencies that they can also contact the Contractor’s representative to effect a faster 
delivery: Contact Contractor 
 
12.   F.O.B Points(s): Destination 
 
13a. Ordering Address(es): Same as Company Address 
 
13b. Ordering procedures: Ordering procedures: For supplies and services, the ordering procedures, 
information on Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-
3. 
 
14. Payment address(es): Same as Company Address 
 
15. Warranty provision: Standard Commercial Warranty 
 
16. Export Packing Charges (if applicable): Not Applicable 
 

 
17. Terms and conditions of Government purchase card acceptance (any thresholds above the micro- 
purchase level):  Contact Contractor 

 
18. Terms and conditions of rental, maintenance, and repair (if applicable): Not Applicable 
 
19. Terms and conditions of installation (if applicable): Not Applicable 
 

 
20. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices 
(if applicable):  Not Applicable 
 
20a. Terms and conditions for any other services (if applicable): Not Applicable 
 
21. List of service and distribution points (if applicable): Not Applicable 
 
22. List of participating dealers (if applicable): Not Applicable 
 
23. Preventive maintenance (if applicable):  Not Applicable 
 
24a. Environmental attributes, e.g., recycled content, energy efficiency, and/or reduced pollutants: Not 
Applicable 
 
24b. If applicable, indicate that Section 508 compliance information is available on Electronic and 
Information Technology (EIT) supplies and services and show where full details can be found (e.g. 
contactor’s website or other location.) The EIT standards can be found at:  www.Section508.gov/. 
 
25. Data Universal Numbering System (DUNS) number: 397282732 
 
26. Notification regarding registration in System for Award Management (SAM) database: Registered 
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SIN 382-1 Translation Services 
 
Tier 2: Western Europe 
 
Language GSA Rate per Word 
Basque $0.16 
Dutch $0.16 
Flemish $0.16 
French (France and Canada) $0.16 
French (Canada) $0.16 
Gaelic $0.16 
German $0.16 
Italian $0.16 
Portuguese (Portugal) $0.16 
Spanish (Spain) $0.16 
Welsh $0.16 

 
Tier 4: Scandinavian 
 
Language GSA Rate per Word 
Danish $0.22 
Swedish $0.22 
Norwegian $0.22 
Finnish $0.22 

 
Tier 1: Eastern Europe 
 
Language GSA Rate per Word 
Albanian $0.15 
Belarussian $0.15 
Bosnian $0.15 
Bulgarian $0.15 
Croatian $0.15 
Czech $0.15 
Estonian $0.15 
Georgian $0.15 
Greek $0.15 
Hungarian $0.15 
Icelandic $0.15 
Latvian $0.15 
Lithuanian $0.15 
Macedonian $0.15 
Maltese $0.15 
Moldovan $0.15 
Polish $0.15 
Romanian $0.15 
Russian $0.15 
Serbian $0.15 
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Language GSA Rate per Word 
Slovak $0.15 
Slovene $0.15 
Turkish $0.15 
Ukrainian $0.15 

 
Tier 3: Asian, Arabic and Oriental 
 
Language GSA Rate per Word 
Azerbaijani $0.18 
Arabic $0.18 
Armenian $0.18 
Bahdini $0.18 
Bengali $0.18 
Burmese $0.18 
Dari $0.18 
Farsi (Afghan) $0.18 
Farsi (Persian) $0.18 
Gujerati $0.18 
Gurmukhi $0.18 
Hebrew $0.18 
Hindi $0.18 
Indonesian $0.18 
Japanese $0.18 
Kurdish (Sorani) $0.18 
Kurdish (Kurmanji) $0.18 
Malay $0.18 
Malayalam $0.18 
Marathi $0.18 
Nepali $0.18 
Mongolian $0.18 
Peshto $0.18 
Sinhalese $0.18 
Sylheti (Bengal) $0.18 
Tamil $0.18 
Tagalog $0.18 
Telugu $0.18 
Thai $0.18 
Tibetan $0.18 
Urdu $0.18 
Vietnamese $0.18 

 
Tier 5: African 
 
Language GSA Rate per Word 
Afrikaans $0.24
Amharic $0.24
Ghanian $0.24
Hausa $0.24
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Language GSA Rate per Word 
Ibo $0.24
Kinyarwandan $0.24
Lingala $0.24
Lugandan $0.24
Ndebele $0.24
Somali $0.24
Swahili $0.24
Tigrinya $0.24
Twi $0.24
Yoruba $0.24
Zulu $0.24

 
Tier 5: Other Specialist 
 
Language GSA Rate per Word 
Alcholi $0.24
Akan $0.24
Bantu $0.24
Bete $0.24
Creole $0.24
Dinka $0.24
Kanada $0.24
Kikongo $0.24
Kikuyu $0.24
Kisii $0.24
Krio $0.24
Laotian $0.24
Laur $0.24
Luo $0.24
Lutora $0.24
Mandinka $0.24
Mauritian-Creole $0.24
Papiamento $0.24
Seychelles-Creole $0.24
Wolof $0.24
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Turnaround Times 
 
Standard turnaround is based on 24 hours from receipt of purchase order (or written permission to proceed) for 
the first 2000 words + 24 hours for each additional 2000 words. 
 
Expedited Delivery Rates 
 
Expedited delivery is available and will be agreed, together with all associated costs, with the Ordering Agency 
on request. 
 
Expedited rates will be based on the following charge structure: 
 

Number of words per day Urgency Surcharge 
More than 3000 words per day 10% 
More than 4000 words per day 20% 
More than 5000 words per day 30% 

 
SIN 382-2 Telephone Interpretation Services 
 
$1.50 per minute 
Any language listed above 
Available 24 hours a day 7 days a week 
 

SCA Matrix 
SCA Eligible Labor Category SCA Equivalent Code Title WD Number 
Translation Services – Tier 1 30110 - Foreign Language Translator 1987-0989 
Translation Services – Tier 2 30110 - Foreign Language Translator 1987-0989 
Translation Services – Tier 3 30110 - Foreign Language Translator 1987-0989 
Translation Services – Tier 4 30110 - Foreign Language Translator 1987-0989 
Translation Services – Tier 5 30110 - Foreign Language Translator 1987-0989 
 
The Service Contract Act (SCA) is applicable to this contract and it includes SCA applicable labor categories. 
The prices for the indicated (**) SCA labor categories are based on the U.S. Department of Labor Wage 
Determination Number(s) identified in the SCA matrix. The prices awarded are in line with the geographic 
scope of the contract (i.e. nationwide). 
 
Service Descriptions 
 
Translation Services: 

a. Translation services encompass translation of written content from source language to target 
language (i.e. English to a foreign language or a foreign language to English). Foreign language 
translation services are available within the following project types: 
i. Translation of website content into a foreign language 
ii. Translation of simple text content into a foreign language (for example: HTML, Word, etc) 
iii. Translation and multilingual desktop publishing of complex file formats (for example: INDD, 
Framemaker, XML, Quark, XLIF, Illustrator, etc) 
iv. Translation and foreign voice over for videos, eLearning or interactive platforms v.   Localization of 
software 
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vi. Localization and multilingual SEO for web content 
vii. Multilingual desktop publishing/formatting 
viii. Independent/secondary review of translated content 

b. Translation services are available for 234 language pairs 

c. Translation services are charged on a per word basis 

 

Over the Phone Interpreting Services: 
d. Oral interpretation services provided over the phone and available 24/7/365. Users may call into a 
toll free number and provide interpretation support via an interpreter acting as a bridge between an 
English and non English speaker 

e. Over the phone interpreting services are available for 150 language pairs 

f. Over the phone interpreting services are charged on a per minute basis 
 


