Advantage!

GENERAL SERVICE ADMINISTRATION
FEDERAL SUPPLY SERVICES
AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option
to create an electronic delivery order are available through GSAAdvantage!™, a menu-driven database
system. The INTERNET address for GSAAdvantage!™ is: http://www.GSAAdvantage.gov

Schedule for: MISSION ORIENTED BUSINESS INTEGRATED SERVICES (MOBIS)
Federal Supply Group: 874 Class: R499
Contract Number: GS-10F-0176T

For more information on ordering from Federal Supply
Schedules click on the FSS Schedules at www.fss.gsa.gov

Contract Period: March 05, 2007 through March 04, 2012

Maintenance Reliability Group, LLC

132 Highland Lane
Brogue, PA 17309-8937

Small Business

Richard N. Wurzbach
Telephone Number: 717-843-8884
Fax Number: 425-696-8725
Email: rwurzbach@mrgcorp.com

http://www.mrgcorp.com
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Customer Information

Table of awarded special item numbers (SIN)
874 3 Survey Services

MRG's GSA Price list:
N/A

HOURLY RATES:

Program Manager

Hourly Rate - $125/hour

Program management, contract management, project coordination, compliance — Program
Managers perform the tasks associated with client and project communication and coordination
on large scale engagements involving multiple projects which may or may not be related. Ensures
high level contractual, financial, and strategic objectives are recognized and accounted across
projects. Has experience in developing downsizing approaches and procedures. Assists in
identifying candidates for outsourcing and privatization while refocusing on core mission
objectives. Prepares customer reports and presentations. Manages overall engagement Quality
management an improvement plans. Coordinates efforts and provides leadership in government
and industry meetings. Provides internal planning, guidance, and management structure for
tracking accomplishment of work assigned.

Minimum Education / Minimum General Experience: A graduate degree in administration,
business, engineering, or computer science, economics, or science and eight years of relevant
experience; or an equivalent combination of education and experience.

Senior Survey Consultant

Hourly Rate - $90/hour

Systems analysis, organizational analysis, performance analysis — The Senior Survey Consultant
designs and administers “systems” analysis projects addressing end-to-end, top-to-bottom
systems including the customers, inputs, processes, people, technologies, outputs, and
customers of the system. Implements complex organizational change which addresses strategic,
structural, process and behavioral factors. Develops data collection plans, conducts surveys and
data collection missions, organizational assessments, cultural change programs and business
process improvement recommendations

Shall possess experience with the following:

cost analysis, cost estimating, cost management, customer satisfaction analysis, data analysis,
data transformation, metrics design, organizational assessment, organizational evaluation,
performance analysis, performance assessment, process engineering, process improvement,
process portfolio management, quality assurance, quality control, statistical analysis, statistical
quality control, survey services



Minimum Education / Minimum General Experience: A bachelor's degree in business,
engineering, sciences, computer science, mathematics, or economics and five years of relevant
experience or an equivalent combination of education and experience.

Mid-level Survey Consultant

Hourly Rate - $75/hour

Systems analysis, organizational analysis, performance analysis — The Midlevel Survey
Consultant administers “systems” analysis projects addressing end-to-end, top-to-bottom systems
including the customers, inputs, processes, people, technologies, outputs, and customers of the
system. Implements complex organizational change which addresses strategic, structural,
process and behavioral factors. Conducts surveys and data collection missions, organizational
assessments, cultural change programs and business process improvement recommendations.
Assists governmental agencies in implementing the Government Performance and Results Act in
strategic planning and the executive order directed toward labor management partnerships.

Shall possess experience with the following:

cost analysis, cost estimating, cost management, customer satisfaction analysis, data analysis,
data transformation, metrics design, organizational assessment, organizational evaluation,
performance analysis, performance assessment, process engineering, process improvement,
process portfolio management, quality assurance, quality control, statistical analysis, statistical
quality control, survey services

Minimum Education / Minimum General Experience: A bachelor's degree in business,
engineering, sciences, computer science, mathematics, or economics and two years of relevant
experience or an equivalent combination of education and experience.

Technical Writer

Hourly Rate $40/hour

Collects technical data and information and prepares customized reports, technical
documentation, training materials, presentation materials, process flow charts, procedural data,
and meeting/briefing agendas, minutes, and action items. Provides editorial and quality
assurance support for documents, data, training materials, and reports generated to support
client engagements.

Minimum Education / Minimum General Experience: An undergraduate degree in arts or science and two years of
relevant experience; or an equivalent combination of education and experience.
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MAXIMUM ORDER*:  $1,000,000

MINIMUM ORDER: $300

GEOGRAPHIC COVERAGE: Domestic Only

POINT(S) OF PRODUCTION: Same as company address

DISCOUNT FROM PRICE LISTS OR STATEMENT OF NET PRICE: = Government net prices
(discounts already deducted). See Attachment

QUANTITY DISCOUNT: None Offered

PROMPT PAYMENT TERMS: Net 30

Government purchase cards are accepted up to the micro-purchase threshold

Government purchase cards are accepted above the micro-purchase threshold

FOREIGN ITEMS: None

TIME OF DELIVERY: Per task order basis

EXPEDITED DELIVERY: Per task order basis

OVERNIGHT AND 2-DAY DELIVERY: Per task order basis

URGENT REQUIREMENT: Agencies can contact the Contractor’s representative to affect a faster
delivery. Customers are encouraged to contact the contractor for the purpose of requesting accelerated
delivery.

FOB POINT: Destination

ORDERING ADDRESS: Same as Contractor

ORDERING PROCEDURES: For supplies and services, the ordering procedures, information on
Blanket Purchase Agreements (BPA’s), and a sample BPA can be found at the GSA/FSS Schedule
homepage (fss.gsa.gov/schedules)

PAYMENT ADDRESS: Same as Contractor

WARRANTY PROVISION: Standard commercial Warranty. Customer should contact contractor for
a copy of the warranty

EXPORT PACKAGING CHARGES: N/A

Terms and Conditions of Government purchase card acceptance (Any thresholds above the
micro-purchase level): Contact Contractor

Terms and Conditions of rental, maintenance, and repair:  N/A
Terms and Conditions of installation: N/A

Terms and Conditions of repair parts indicating date of parts price lists and any discounts from
list prices: N/A
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Terms and Conditions for any other services (if applicable): N/A
LIST OF SERVICES AND DISTRIBUTION POINTS: N/A

LIST OF PARTICIPATING DEALERS: N/A

PREVENTIVE MAINTENANCE: N/A

Special attributes such as environmental attributes (e.g. recycled content, energy efficiency,
and/or reduced pollutants): N/A

If applicable, indicate that section 508 compliance information is available on electronic and
information technology (EIT) supplies and services and show where full details can be found (e.g.
contractor’s website or other location.) The EIT standards can be found at: www.section508.qov

DATA UNIVERSAL NUMBER SYSTEM (DUNS) NUMBER: 84-014-2157

Notification regarding registration in Central Contractor Registration (CCR) database:
Registration valid until 01/22/2008



